
BUSINESS ENGLISH CERTIFICATE 
Higher 

Writing 0353/02 

SAMPLE TEST 1 

Time  1 hour 10 minutes 

INSTRUCTIONS TO CANDIDATES 
Do not open this question paper until you are told to do so. 

Write your name, centre number and candidate number on your answer sheet if they are  
not already there. 
Read the instructions for each part of the paper carefully. 
Answer the Part 1 question and one question from Part 2. 
Write your answers on the answer sheet. 

Write clearly in pen, not pencil. You may make alterations, but make sure your work is easy 
to read. 

You must complete the answer sheet within the time limit. 
At the end of the test, hand in both this question paper and your answer sheet. 

INFORMATION FOR CANDIDATES 

Part 1 carries ten marks. 
Part 2 carries twenty marks. 

* 500/2704/9 

© UCLES 2015 Cambridge English Level 2 Certificate in ESOL International (Business English) 



Page 80

B
E

C
 H

IG
H

E
R

4PA
R

T
 T

W
O

Q
u

es
ti

o
n

s 
2 

– 
4

•
W

rit
e 

an
 a

ns
w

er
 t

o 
o

n
e

of
 t

he
 q

ue
st

io
ns

 2
 –

 4
 in

 t
hi

s 
pa

rt
.

•
W

rit
e 

20
0 

– 
25

0
w

or
ds

 o
n 

pa
ge

s 
5 

an
d 

6.

•
W

rit
e 

th
e 

qu
es

tio
n 

nu
m

be
r 

in
 t

he
 b

ox
 a

t 
th

e 
to

p 
of

 p
ag

e 
5.

Q
u

es
ti

o
n

 2

•
Yo

ur
 m

an
ag

er
 is

 k
ee

n 
to

 in
tr

od
uc

e 
ne

w
 p

ra
ct

ic
es

 in
to

 y
ou

r 
co

m
pa

ny
.H

e 
ha

s 
as

ke
d 

yo
u 

to
 w

rit
e 

a

re
po

rt
 w

hi
ch

 in
cl

ud
es

 d
et

ai
ls

 o
f 

tw
o 

pr
ac

tic
es

 f
ro

m
 a

no
th

er
 c

om
pa

ny
 w

hi
ch

 y
ou

 w
ou

ld
 s

ug
ge

st

ad
op

tin
g 

in
 y

ou
r 

ow
n 

co
m

pa
ny

.

•
W

rit
e 

th
e 

re
p

o
rt

fo
r 

yo
ur

 m
an

ag
er

, 
in

cl
ud

in
g 

th
e 

fo
llo

w
in

g 
in

fo
rm

at
io

n:

•
w

ha
t 

yo
u 

ad
m

ire
 a

bo
ut

 t
he

 o
th

er
 c

om
pa

ny

•
w

hi
ch

 t
w

o 
of

 it
s 

pr
ac

tic
es

 y
ou

 w
ou

ld
 a

do
pt

•
w

hy
 y

ou
r 

co
m

pa
ny

 w
ou

ld
 b

en
ef

it 
fr

om
 t

he
m

.

Q
u

es
ti

o
n

 3

•
Yo

ur
 c

om
pa

ny
 h

as
 e

m
pl

oy
ed

 a
n 

ou
ts

id
e 

co
ns

ul
ta

nt
 t

o 
or

ga
ni

se
 a

n 
ex

hi
bi

tio
n 

of
 y

ou
r 

pr
od

uc
ts

, 
to

be
 h

el
d 

ne
xt

 m
on

th
.H

is
 w

or
k 

is
 u

ns
at

is
fa

ct
or

y,
 a

nd
 y

ou
r 

bo
ss

 h
as

 n
ow

 d
ec

id
ed

 t
ha

t 
yo

u 
sh

ou
ld

ta
ke

 o
ve

r 
fu

ll 
re

sp
on

si
bi

lit
y 

in
st

ea
d.

Yo
ur

 b
os

s 
ha

s 
as

ke
d 

yo
u 

to
 w

rit
e 

to
 t

he
 c

on
su

lta
nt

 t
o 

ex
pl

ai
n

w
hy

 h
e 

ha
s 

be
en

 r
ep

la
ce

d.

•
W

rit
e 

th
e 

le
tt

er
to

 t
he

 c
on

su
lta

nt
:

•
gi

vi
ng

 t
w

o 
re

as
on

s 
w

hy
 h

e 
ha

s 
be

en
 r

ep
la

ce
d

•
te

lli
ng

 h
im

 h
e 

w
ill

 b
e 

pa
id

 fo
r 

th
is

 w
or

k

•
as

ki
ng

 h
im

 t
o 

br
ie

f 
yo

u 
on

 t
he

 c
ur

re
nt

 s
itu

at
io

n.

Q
u

es
ti

o
n

 4

•
Yo

ur
 c

om
pa

ny
 h

as
 d

ec
id

ed
 t

o 
co

nd
uc

t 
an

 in
ve

st
ig

at
io

n 
in

to
 t

he
 p

os
si

bi
lit

y 
of

 in
cr

ea
si

ng
 t

he

nu
m

be
r 

of
 w

ay
s 

in
 w

hi
ch

 t
ec

hn
ol

og
y 

is
 u

se
d 

th
ro

ug
ho

ut
 t

he
 o

rg
an

is
at

io
n.

Yo
u 

ha
ve

 b
ee

n 
as

ke
d

to
 w

rit
e 

a 
pr

op
os

al
 c

on
ce

rn
in

g 
th

e 
us

e 
of

 t
ec

hn
ol

og
y 

in
 y

ou
r 

de
pa

rt
m

en
t 

fo
r 

th
e 

M
an

ag
in

g

D
ire

ct
or

.

•
W

rit
e 

yo
ur

 p
ro

p
o

sa
l, 

in
cl

ud
in

g 
th

e 
fo

llo
w

in
g:

•
a 

br
ie

f 
ou

tli
ne

 o
f 

th
e 

cu
rr

en
t 

us
es

 o
f 

te
ch

no
lo

gy
 in

 y
ou

r 
de

pa
rt

m
en

t

•
a 

de
sc

rip
tio

n 
of

 w
ha

t 
te

ch
no

lo
gi

ca
l i

m
pr

ov
em

en
ts

 c
ou

ld
 b

e 
m

ad
e

•
an

 e
xp

la
na

tio
n 

of
 t

he
 b

en
ef

its
 t

he
se

 c
ha

ng
es

 m
ig

ht
 b

rin
g

•
re

co
m

m
en

da
tio

ns
 fo

r 
th

e 
ki

nd
 o

f 
tr

ai
ni

ng
 t

ha
t 

w
ou

ld
 b

e 
ne

ce
ss

ar
y.

2

P
H

O
T

O
C

O
P

IE
R

 C
O

S
T

S

$0$2
00

$4
00

$6
00

$8
00

$1
,0

00

$1
,2

00

C
ar

da
K

D
S

eb
u

P
ur

ch
as

e 
pr

ic
e

W
ar

ra
nt

y
R

un
ni

ng
 c

os
ts

E
xp

ec
te

d 
to

ta
l c

os
ts

 fo
r 

in
iti

al
 2

-y
ea

r 
pe

rio
d:

 
C

ar
da

 –
 $

1,
90

0
 

K
D

 –
 $

1,
80

0
 

S
eb

u 
– 

$1
,8

00

PA
R

T
 O

N
E

Q
u

es
ti

o
n

 1

•
T

he
 b

ar
 c

ha
rt

 b
el

ow
 s

ho
w

s 
th

e 
co

st
 o

f 
bu

yi
ng

 t
hr

ee
 d

iff
er

en
t 

ph
ot

oc
op

ie
rs

, 
th

e 
co

st
 o

f 
a 

w
ar

ra
nt

y

on
 e

ac
h 

m
ac

hi
ne

, 
an

d 
th

ei
r 

ex
pe

ct
ed

 r
un

ni
ng

 c
os

ts
 fo

r 
th

e 
fir

st
 t

w
o 

ye
ar

s.

•
U

si
ng

 t
he

 in
fo

rm
at

io
n 

fr
om

 t
he

 c
ha

rt
, 

w
rit

e 
a 

sh
or

t 
re

p
o

rt
co

m
pa

rin
g 

th
e 

co
st

s 
fo

r 
th

e 
th

re
e

m
ac

hi
ne

s.

•
W

rit
e 

12
0 

– 
14

0
w

or
ds

 o
n 

pa
ge

 3
.

WRITING SAMPLE PAPER  




