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Preface

This dictionary provides the user with the basic vocabulary used in business
in both British and American English. The dictionary contains words and
phrases which cover all aspects of business life from the office to the Stock
Exchange and international trade fairs.

It is designed for anyone who needs to check the meaning or pronunciation of
a business term, but especially for those for whom English is an additional
language. Each entry is explained in clear straightforward English and
examples are given to show how the words are used in normal contexts.
Because English is a world language of business, short quotations are
included from international newspapers.

Pronunciations, irregular plurals and verb forms, constructions used with
particular words, differences between American and British usage, and other
useful points are included. At the back of the book, the user will find
supplements giving useful information about numbers (how to speak and
write them), telephoning, and writing business letters, together with a list of
world currencies, weights and measures, and local times around the world.

Thanks are due to Steven Gregory for his helpful comments and advice on
this fourth edition of the dictionary.



Pronunciation

The following symbols have been used to show the pronunciation of the main
words in the dictionary.

Stress is indicated by a main stress mark (' ) and a secondary stress mark (, ).
Note that these are only guides, as the stress of the word changes according to its
position in the sentence.

Vowels Consonants

® back b buck

a: harm d dead

D stop 3 other

a1 type dz jump

av how f fare

aro hire g gold

auvo hour h head

o1 course j yellow

o1 annoy k cab

e head 1 leave

ed fair m mix

el make n nil

eu g0 ] sing

31 word p print

i keep r rest

1 happy S save

) about I shop

1 fit t take

19 near tf change

u annual 0 theft

u: pool v value

U book w work

09 tour X loch

A shut 3 measure
z zone



A

A /e1/, AA, AAA noun letters that show
how reliable a particular share, bond or
company is considered to be O These
bonds have a AAA rating.
‘...the rating concern lowered its rating to
single-A from double-A, and its senior
debt rating to triple-B from single-A’
[Wall Street Journal]
COMMENT: The AAA rating is given by
Standard & Poor’s or by Moody’s, and in-
dicates a very high level of reliability for
a corporate or municipal bond in the US.
A1 /er1 'won/ adjective 1. in very good
condition O We sell only goods in Al con-
dition. 2. o ship which is A1l at Lloyd’s
a ship which is in the best possible condi-
tion according to Lloyd’s Register

abandon /o'bandan/ verb 1. to give up
or not continue doing something O We
abandoned the idea of setting up a New
York office. O The development pro-
gramme had to be abandoned when the
company ran out of cash. o to abandon
an action to give up a court case 2. to
leave something O The crew abandoned
the sinking ship.

abandonment /o'bendonmont/ noun
an act of giving up voluntarily something
that you own, such as an option or the
right to a property o abandonment of a
ship giving up a ship and cargo to the un-
derwriters against payment for total loss

abatement /o'bertmont/ noun an act
of reducing

abbreviated accounts /5 bri:viertid
9'kavnts/ noun a shortened version of a
company’s annual accounts that a small
or medium sized company can file with
the Registrar of Companies, instead of a
full version

above par /5,bav 'pa:/ adjective refer-
ring to a share with a market price higher
than its par value

above the line /5,bav 05 'lain/ adjec-
tive, adverb 1. used to describe entries in
a company’s profit and loss accounts that
appear above the line separating entries
showing the origin of the funds that have
contributed to the profit or loss from those
that relate to its distribution. Exceptional
and extraordinary items appear above the
line. O Exceptional items are noted above
the line in company accounts. iy below
the line 2. relating to revenue items in a
government budget 3. relating to advertis-
ing for which payment is made (such as
an ad in a magazine or a stand at a trade
fair) and for which a commission is paid
to an advertising agency. Compare below
the line

above-the-line advertising /o,bav
8o laimn 'advatarzin/ noun advertising
for which a payment is made and for
which a commission is paid to the adver-
tising agency, e.g. an advertisement in a
magazine or a stand at a trade fair. Com-
pare below-the-line advertising (NOTE:
as opposed to direct marketing)

abroad /o'bro:d/ adverb to or in another
country O The consignment of cars was
shipped abroad last week. O The chair-
man is abroad on business. O He worked
abroad for ten years. O Half of our profit
comes from sales abroad.

absence /'®bsans/ noun the fact of not
being at work or at a meeting O in the ab-
sence of when someone is not there O In
the absence of the chairman, his deputy
took the chair.

absent /'&bsont/ adjective not at work
or not at a meeting O He was absent ow-
ing to illness. O Ten of the workers are ab-
sent with flu. O The chairman is absent in
Holland on business.



absentee

absentee /,&bson'tii/ noun a person
who is absent or an employee who stays
away from work for no good reason
absenteeism  /a&bs(o)n'tizrz(o)m/
noun the practice of staying away from
work for no good reason O Low produc-
tivity is largely due to the high level of ab-
senteeism. O Absenteeism is high in the
week before Christmas.
‘...but the reforms still hadn’t fundamen-
tally changed conditions on the shop floor:
absenteeism was as high as 20% on some
days’ [Business Week]
absenteeism rate /,&bson'tiziz(o)m
reit/ noun the percentage of the work-
force which is away from work with no
good excuse O The rate of absenteeism or
the absenteeism rate always increases in
fine weather.
absolute /'&bsosluit/ adjective com-
plete or total
absorb /ob'zo:b/ verb to take in a small
item so that it forms part of a larger one o
to absorb overheads to include a propor-
tion of overhead costs into a production
cost (this is done at a certain rate, called
the ‘absorption rate’) o overheads have
absorbed all our profits all our profits
have gone in paying overhead expenses O
to absorb a loss by a subsidiary to in-
clude a subsidiary company’s loss in the
group accounts O a business which has
been absorbed by a competitor a small
business which has been made part of a
larger one
absorption /ob'zoipfon/ noun the
process of making a smaller business part
of a larger one, so that the smaller compa-
ny in effect no longer exists
absorption costing /ob'zo:pfon
kosti/ noun a form of costing for a
product that includes both the direct costs
of production and the indirect overhead
costs as well
absorption rate /ob'zo:pfon rert/
noun a rate at which overhead costs are
absorbed into each unit of production
abstract/'zbstrakt/ nouna short form
of a report or document O fo make an ab-
stract of the company accounts
abstract of title /xbstrekt ov
'tart(o)l/ noun a summary of the details
of the ownership of a property which has
not been registered

alc, acc abbr account

ACAS /'eikas/ abbr Advisory, Concili-
ation and Arbitration Service

accelerate /ok'selorert/ verb to make
something go faster

acceleration clause /ok,sela'rerfon
klo:z/ noun US a clause in a contract
providing for immediate payment of the
total balance if there is a breach of con-
tract

accept /ok'sept/ verb 1. to take some-
thing which is being offered o to accept
delivery of a shipment to take goods into
the warehouse officially when they are
delivered 2. to say ‘yes’ or to agree to
something O She accepted the offer of a
job in Australia. O He accepted £2000 in
lieu of notice.

acceptable /ok'septob(o)l/ adjective
easily accepted O Both parties found the
offer acceptable. O The terms of the con-
tract of employment are not acceptable to
the candidate.

acceptance /ok'septons/ noun 1. the
act of signing a bill of exchange to show
that you agree to pay it o to present a bill
for acceptance to present a bill for pay-
ment by the person who has accepted it 2.
o acceptance of an offer the act of agree-
ing to an offer o to give an offer a condi-
tional acceptance to accept an offer pro-
vided that specific things happen or that
specific terms apply o we have their let-
ter of acceptance we have received a let-
ter from them accepting the offer

acceptance against documents
/ak,septans agenst 'dokjumants/ noun
a transaction where the seller takes charge
of the shipping documents for a consign-
ment of goods when a buyer accepts a bill
of exchange O Acceptance against docu-
ments protects the seller when sending
goods which are not yet paid for.
acceptance bank /ok'septons baepk/
noun US same as accepting house
acceptance house /ok'septons
haus/ noun same as accepting house
acceptance sampling /ok'septons
,saimplig/ noun the process of testing a
small sample of a batch to see if the whole
batch is good enough to be accepted
accepting house /ok'septiy 'haus/
noun a firm, usually a merchant bank,
which accepts bills of exchange at a dis-
count, in return for immediate payment to



account

the issuer, in this case the Bank of Eng-
land
Accepting Houses Committee /ok
,septin ,havziz ka'miti/ noun the main
London merchant banks, which organise
the lending of money with the Bank of
England. They receive slightly better dis-
count rates from the Bank.
access /'zkses/ noun o to have access
to something to be able to obtain or reach
something O She has access to large
amounts of venture capital. B verb to call
up data which is stored in a computer O
She accessed the address file on the com-
puter.
accession /ak'se[(a)n/ noun the act of
joining an organisation
access time /'akses ,taim/ noun the
time taken by a computer to find data
stored in it
accident /'&ksid(o)nt/ noun some-
thing unpleasant which can be caused by
carelessness or which happens by chance
such as a plane crash
accident insurance /,&ksid(o)nt n
' fuarans/ noun insurance which will pay
the insured person when an accident takes
place
accident policy /,&ksid(a)nt 'polisi/
noun an insurance contract which pro-
vides a person with accident insurance
accommodation /5 kopmo'derf(o)n/
noun 1. money lent for a short time 2. O
to reach an accommodation with credi-
tors to agree terms for settlement with
creditors 3. a place to stay temporarily or
live in O Visitors have difficulty in finding
hotel accommodation during the summer.
‘...any non-resident private landlord can
let furnished or unfurnished accommoda-
tion to a tenant’ [Times]
‘...the airline providing roomy accommo-
dations at below-average fares’ [Dun’s
Business Month]
accommodation address /5,kpmo
'de1f(o)n 9,dres/ noun an address used
for receiving messages, but which is not
the real address of the company
accommodation bill  /5,komo
'derf(o)n ,bil/ noun a bill of exchange
where the person signing (the ‘drawee’) is
helping another company (the ‘drawer’)
to raise a loan
accompany /a'kamp(e)ni/ verb to go
with O The chairman came to the meeting

accompanied by the finance director. O
They sent a formal letter of complaint, ac-
companied by an invoice for damage.
(NOTE: accompanied by something)
accordance /o'ko:d(o)ns/ noun o in
accordance with in agreement or con-
formity with, as a result of what someone
has said should be done O In accordance
with your instructions we have deposited
the money in your current account. O I am
submitting the claim for damages in ac-
cordance with the advice of our legal ad-
visers.

accordingly /o'ko:digli/ adverb in
agreement with what has been decided O
We have received your letter and have al-
tered the contract accordingly.
according to /o'ko:diy tu:/ preposi-
tion 1. in accordance with O The compu-
ter was installed according to the manu-
facturer’s instructions. 2. as stated or
shown by someone
‘...the budget targets for employment and
growth are within reach according to the
latest figures’ [Australian Financial Re-
view]
account /a'kaunt/ noun 1. a record of
financial transactions over a period of
time, such as money paid, received, bor-
rowed or owed O Please send me your ac-
count or a detailed or an itemised ac-
count. 2. (in a shop) an arrangement
which a customer has to buy goods and
pay for them at a later date, usually the
end of the month O to have an account or
a charge account or a credit account with
Harrods O Put it on my account or charge
it to my account. O They are one of our
largest accounts. o to open an account
(of a customer) to ask a shop to supply
goods which you will pay for at a later
date o to open an account, to close an
account (of a shop) to start or to stop sup-
plying a customer on credit O to settle an
account to pay all the money owed on an
account O to stop an account to stop sup-
plying a customer until payment has been
made for goods supplied 3. o on account
as part of a total bill o to pay money on
account to pay to settle part of a bill o ad-
vance on account money paid as a part
payment 4. a customer who does a large
amount of business with a firm and has an
account with it O Smith Brothers is one of
our largest accounts. O Our sales people
call on their best accounts twice a month.



accountability

5. o to keep the accounts to write each
sum of money in the account book O The
bookkeeper’s job is to enter all the money
received in the accounts. o profit and
loss account (P&L account) statement
of company expenditure and income over
a period of time, almost always one calen-
dar year, showing whether the company
has made a profit or loss (the balance
sheet shows the state of a company’s fi-
nances at a certain date; the profit and loss
account shows the movements which
have taken place since the last balance
sheet) 6. O overdrawn account an ac-
count where you have taken out more
money than you have put in, i.e. the bank
is effectively lending you money O to
open an account to start an account by
putting money in O She opened an ac-
count with the Bradford & Bingley Build-
ing Society. O to close an account to take
all money out of a bank account and stop
the account O We closed our account with
Lloyds. 7. a period during which shares
are traded for credit, and at the end of
which the shares bought must be paid for
(NOTE: On the London Stock Exchange,
there are twenty-four accounts during
the year, each running usually for ten
working days.) 8. a notice O to take ac-
count of inflation, to take inflation into
account to assume that there will be a
specific percentage of inflation when
making calculations B verb o to account
for to explain and record a money trans-
action O to account for a loss or a dis-
crepancy O The reps have to account for
all their expenses to the sales manager.

accountability /o, kaunto'biliti/ noun
the fact of being responsible to someone
for something, e.g. the accountability of
directors to the shareholders

accountable /o'kauntab(a)l/ adjec-
tive referring to a person who has to ex-
plain what has taken place or who is re-
sponsible for something (NOTE: You are
accountable to someone for some-
thing.)

accountancy /s'kauntansi/ noun the
work of an accountant O They are study-
ing accountancy or They are accountancy
students. (NOTE: The US term is ac-
counting in this meaning.)

account book /a'kaunt buk/ noun a
book with printed columns which is used
to record sales and purchases

account day /o'kavnt der/ noun a day
on which shares which have been bought
must be paid for, usually a Monday ten
days after the end of an account. Also
called settlement day
account end /5 kaunt 'end/ noun the
end of an accounting period
account executive /o'kaunt 1g
,zekjutiv/ noun an employee who looks
after customers or who is the link between
customers and the company
accounting /o'kavntig/ noun 1. the
work of recording money paid, received,
borrowed or owed O accounting methods
O accounting procedures O an account-
ing machine 2. accountancy, the work of
an accountant as a course of study
‘...applicants will be professionally quali-
fied and have a degree in Commerce or

Accounting’
[Australian Financial Review]
accounting period /o'kauntip

\prariad/ noun a period of time at the end
of which the firm’s accounts are made up
accounts /o'kaunts/ noun detailed
records of a company’s financial affairs

accounts department /o'kaunts di
,pa:tmoant/ noun a department in a com-
pany which deals with money paid, re-
ceived, borrowed or owed

accounts manager /o'kaunts
;manid3o/ noun the manager of an ac-
counts department

accounts payable /o kaunts
'perab(a)l/ noun money owed by a com-
pany

accounts receivable /o kaunts r1
'sizvab(a)l/ noun money owed to a com-
pany. Abbreviation AR

accounts staff /o'kauntz sta:f/ noun
people who work in the accounts depart-
ment

accreditation /5 kredr'terf(a)n/ noun
the process of certifying the competence
of a person in a certain area

accredited /o'kredrtid/ adjective re-
ferring to an agent who is appointed by a
company to act on its behalf

accrual /a'kruzal/ noun 1. the act of
noting financial transactions when they
take place, and not when payment is made
2. a gradual increase by addition o accru-
al of interest the automatic addition of in-
terest to capital



acquisition rate

accrue /o'krui/ verb 1. to record a fi-
nancial transaction in accounts when it
takes place, and not when payment is
made or received 2. to increase and be due
for payment at a later date O Interest ac-
crues from the beginning of the month.
accrued dividend /okru:d ,divr
'dend/ noun a dividend earned since the
last dividend was paid

accrued interest /o kru:d 'imtrost/
noun interest which has been earned by
an interest-bearing investment O Accrued
interest is added quarterly.

accrued liabilities /o kru:d |lamo
'bilitiz/ noun liabilities which are record-
ed in an accounting period, although pay-
ment has not yet been made. This refers to
liabilities such as rent, electricity, etc.

acct abbraccount

accumulate /o'kjuimjulert/ verb to
grow in quantity by being added to, or to
get more of something over a period of
time O We allow dividends to accumulate
in the fund.

accumulated profit JE)
kjurmjulertid 'profit/ noun a profit
which is not paid as dividend but is taken
over into the accounts of the following
year

accumulated reserves s
kjurmjolertid r1'za:vz/ plural noun re-
serves which a company has put aside
over a period of years

accumulation unit /5 kjuimjou
'lexf(a)n ,juinit/ noun a type of unit in a
unit trust, which produces dividends
which are used to form more units (as op-
posed to an income unit, which produces
dividends which the investor receives as
income)

accurate /'&kjurot/ adjective correct
O The sales department made an accurate
forecast of sales. O The designers pro-
duced an accurate copy of the plan.
accuse /a'kju:z/ verbto say that some-
one has committed a crime O She was ac-
cused of stealing from the petty cash box.
O He was accused of industrial espio-
nage. (NOTE: You accuse someone of a
crime or of doing something.)

achieve /2't [izv/ verb to succeed in do-
ing something, to do something success-
fully O He has achieved his long-term
training objectives. O The company has

achieved great success in the Far East. O
We achieved all our objectives in 2001.
‘...the company expects to move to profits
of FFr 2m next year and achieve equally
rapid growth in following years’
[Financial Times]
achievement /a't [irvmant/ noun suc-
cess or something that has been achieved
achiever /o't fi:vo/ noun a person who
is successful or who tends to achieve his
or her objectives O It was her reputation
as a high achiever that made us think of
headhunting her. ) VALS
acid test ratio /,&s1d 'test rerfrou/
noun same as liquidity ratio
acknowledge /ok'nolid3/ verb to tell a
sender that a letter, package or shipment
has arrived O He has still not acknowl-
edged my letter of the 24th. O We ac-
knowledge receipt of your letter of June
14th.
acknowledgement /ok'nolidzmont/
noun the act of acknowledging O She sent
an acknowledgement of receipt. O The
company sent a letter of acknowledge-
ment after I sent in my job application.
acoustic hood /5 ,ku:stik 'hud/ noun
a cover which is put over a printer to re-
duce the noise level
alc payee /.er sio per'i:/ words written
between the two lines on a crossed
cheque, to show that it can only be paid
into the account of the person whose
name is written on the cheque (all
cheques have this printed on them)
acquire /o'kwaia/ verb to buy O fo ac-
quire a company O We have acquired a
new office building in the centre of town.
acquirer /o'kwarara/ noun a person or
company which buys something
acquisition /zkwi'zif(e)n/ noun 1.
something bought O The chocolate facto-
ry is our latest acquisition. 2. the takeover
of a company. The results and cash flows
of the acquired company are brought into
the group accounts only from the date of
acquisition: the figures for the previous
period for the reporting entity should not
be adjusted. The difference between the
fair value of the net identifiable assets ac-
quired and the fair value of the purchase
consideration is goodwill. 3. the act of
getting or buying something
acquisition rate /,&kwr'zif(o)n rert/
noun a figure that indicates how much
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new business is being won by a compa-
ny’s marketing activities

acre /'eika/ noun a measure of the area
of land (= 0.45 hectares) (NOTE: The plu-
ral is used with figures, except before a
noun: he has bought a farm of 250
acres, he has bought a 250 acre farm.)

across-the-board /o kros 8o 'boid/
adjective applying to everything or every-
one O an across-the-board price increase
or wage increase

act /ekt/ noun a law passed by parlia-
ment which must be obeyed by the people
W verb to do something O The board will
have to act quickly if the company’s losses
are going to be reduced. o to act on
something to do what you have been
asked to do by someone O fo act on a let-
ter O The lawyers are acting on our in-
structions.

ACT abbr Advance Corporation Tax
acting /'«ktiy/ adjective working in
place of someone for a short time O act-
ing manager O the Acting Chairman

action /'k[on/ noun 1. a thing which
has been done o to take action to do
something O You must take action if you
want to stop people cheating you. O You
must take action if you want to improve
productivity. 2. O to take industrial ac-
tion to do something (usually to go on
strike) to show that you are not happy
with conditions at work 3. a case in a law
court where a person or company sues an-
other person or company o to take legal
action to sue someone O an action for li-
bel or a libel action O an action for dam-
ages O She brought an action for wrong-
ful dismissal against her former employ-
er.

action-centred leadership /,&kfon
sentad 'lizdaf1p/ noun a theory of lead-
ership which focuses on what leaders ac-
tually have to do in order to be effective,
rather than on the personal qualities that
they need to be good leaders, and which
believes that leadership can be taught
(NOTE: Action-centred leadership is usu-
ally illustrated by three overlapping cir-
cles, which represent the three key ac-
tivities undertaken by leaders: achieving
the task, building and maintaining the
team and developing the individual.)

action rationality /,&1f(o)n ;raf(o)n
'&liti/ noun a decision-making model

that is designed to increase the motivation
for action by presenting only a limited
range of alternatives and stressing only
the positive outcomes
active /'zktrv/ adjective involving
many transactions or activities O an ac-
tive demand for oil shares O an active day
on the Stock Exchange O Computer
shares are very active.
active partner /&ktiv 'pa:tna/ noun
a partner who works in a company that is
a partnership
activity /zk'tiviti/ noun something
which is done O out-of-work activities
‘...preliminary indications of the level of
business investment and activity during
the March quarter will provide a good pic-
ture of economic activity in the year’
[Australian Financial Review]
activity chart /ek'tiviti t fa:t/ noun a
plan showing work which has been done,
made so that it can be compared to a pre-
vious plan showing how much work
should be done
act of God /,zkt ov 'god/ noun some-
thing you do not expect to happen and
which cannot be avoided, e.g. a storm or a
flood (NOTE: Acts of God are not usually
covered by insurance policies.)
ACTU abbr Australian Council of Trade
Unions
actuals /'zkt[ualz/ plural noun real
figures O These figures are the actuals for
last year:
actuarial /,zkt [u'earisl/ adjective cal-
culated by an actuary O The premiums are
worked out according to actuarial calcu-
lations.
actuarial tables /aktfuearial
'terb(a)lz/ noun lists showing how long
people are likely to live, used to calculate
life assurance premiums and annuities
actuary /'zkt [uari/ noun a person em-
ployed by an insurance company or other
organisation to calculate the risk involved
in an insurance, and therefore the premi-
ums payable by people taking out insur-
ance
ACU abbr Asian Currency Unit
ad /x=d/ noun same as advertisement
(informal) O We put an ad in the paper. O
She answered an ad in the paper. O He
found his job through an ad in the paper.
add /&d/ verb to put figures together to
make a total O If you add the interest to



adjust

the capital you will get quite a large sum.
O Interest is added monthly.
add up phrasal verb 1. to put several
figures together to make a total O He
made a mistake in adding up the column
of figures. o the figures do not add up
the total given is not correct 2. to make
sense O The complaints in the letter just
do not add up.
add up to phrasal verb to make a total
of O The total expenditure adds up to
more than £1,000.

added value /,&did 'valju:/ noun an
amount added to the value of a product or
service, equal to the difference between
its cost and the amount received when it is
sold. Wages, taxes, etc. are deducted from
the added value to give the profit. VAT

adding /'zdig/ adjective which adds,
which makes additions O an adding ma-
chine

addition /2'dif(a)n/ noun 1. a thing or
person added O The management has
stopped all additions to the staff. © We are
exhibiting several additions to our prod-
uct line. O The marketing director is the
latest addition to the board. 2. o in addi-
tion to added to, as well as O There are
twelve registered letters to be sent in ad-
dition to this packet. 3. an arithmetical
operation consisting of adding together
two or more numbers to make a sum O
You don’t need a calculator to do simple
addition.

additional /o'dif(o)nal/ adjective extra
which is added O additional costs O They
sent us a list of additional charges. O
Some additional clauses were added to
the contract. O Additional duty will have
to be paid.

additional premium /5,dif(s)nal
'prizmiom/ noun a payment made to cov-
er extra items in an existing insurance

address /o'dres/ noun the details of
number, street and town where an office is
located or a person lives O My business
address and phone number are printed on
the card. m verb to write the details of an
address on an envelope or package O a
letter addressed to the managing director
O an incorrectly addressed package O
Please address your enquiries to the man-
ager.

address book /o'dres buk/ noun a
special notebook, with columns printed in

such a way that names, addresses and
phone numbers can be entered
addressee /xdre'si:/ noun a person to
whom a letter or package is addressed
address list /o'dres list/ noun a list of
names and addresses of people and com-
panies
adequate /'edikwot/ adjective more
or less satisfactory O The results of the
tests on the product were adequate.
ad hoc decision /,&2d hok dr's13(o)n/
noun a decision taken to solve a particular
problem
adhocracy /ad'hokrasi/ noun a form
of organisation characterised by a flexi-
ble, organic structure, often comprising
experts attached to project groups without
functional divisions
adjourn /5'd33:n/ verb to stop a meet-
ing for a period O The chairman ad-
Jjourned the meeting until three o’clock. O
The meeting adjourned at midday. o ad-
journ a case sine die to postpone the
hearing of a case without fixing a new
date for it
adjournment /o'd33:nmont/ noun an
act of adjourning O He proposed the ad-
Jjournment of the meeting.
adjudicate /o'd3u:dikert/ verb to give
ajudgement between two parties in law or
to decide a legal problem O to adjudicate
a claim O to adjudicate in a dispute o he
was adjudicated bankrupt he was de-
clared legally bankrupt
adjudication /a,dzuidr'kerf(a)n/
noun the act of giving a judgement or of
deciding a legal problem
adjudication of bankruptcy /o
,dzuidikerf(a)n av 'bankraptsi/ noun
a legal order making someone bankrupt
adjudication order /o,dzu:dr
'kerf(e)n ,o:da/ noun an order by a court
making someone bankrupt
adjudication tribunal /5,d3u:dr
'kerf(o)n trar,bjuin(a)l/ noun a group
which adjudicates in industrial disputes
adjudicator /o'dzu:dikerts/ noun a
person who gives a decision on a problem
O an adjudicator in an industrial dispute
adjust /o'd3ast/ verb to change some-
thing to fit new conditions O Prices are
adjusted for inflation.
‘...inflation-adjusted GNP moved up at a
1.3% annual rate’ [ Fortune]
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‘Saudi Arabia will no longer adjust its pro-

duction to match short-term supply with

demand’ [Economist]

‘...on a seasonally-adjusted basis, output

of trucks, electric power, steel and paper

decreased’ [Business Week]
adjuster /5'd3asto/ noun a person who
calculates losses for an insurance compa-
ny
adjustment /o'dzastmont/ noun the
act of adjusting O to make an adjustment
to salaries O an adjustment of prices to
take account of rising costs
adjustor /o'd3asto/ noun same as ad-
juster
admin /'edmin/ noun1. the work of ad-
ministration,  especially  paperwork
(informal) © All this admin work takes a
lot of my time. O There is too much admin
in this job. O Admin costs seem to be ris-
ing each quarter. O The admin people
have sent the report back. 2. administra-
tion staff or the administration depart-
ment O Admin say they need the report
immediately. O She did not answer my
note but sent it on to admin. (NOTE: no
plural; as a group of people it can have
a plural verb)
administer /od'minista/ verb to or-
ganise, manage or direct the whole of an
organisation or part of one O She admin-
isters a large pension fund. O It will be the
HR manager’s job to administer the in-
duction programme.
administered price /od'ministad
prais/ noun US a price fixed by a manu-
facturer which cannot be varied by a re-
tailer (NOTE: The UK term is resale
price maintenance.)
administration /od,minr'streif(o)n/
noun 1. the action of organising, control-
ling or managing a company 2. a person
or group of people who manage or direct
an organisation O It is up to the adminis-
tration to solve the problem, not the gov-
ernment. 3. the running of a company in
receivership by an administrator appoint-
ed by the courts 4. an appointment by a
court of a person to manage the affairs of
a company
administration costs /odminn
'stre1f(o)n kosts/, administration ex-
penses /oad,minr'stre1f(a)n 1k
spensiz/ plural noun the costs of man-
agement, not including production, mar-
keting or distribution costs

administrative /od'ministrotiv/ ad-
jective referring to administration O ad-
ministrative details O administrative ex-
penses

administrator /od'ministrerts/ noun
1. a person who directs the work of other
employees in a business O After several
years as a college teacher, she hopes to
become an administrator. 2. a person ap-
pointed by a court to manage the affairs of
someone who dies without leaving a will
3. a person appointed by a court to admin-
ister a company which is insolvent
admission /od'mif(o)n/ noun an act of
saying that something really happened O
He had to resign after his admission that
he had passed information to the rival
company.

admission charge /od'mif(o)n
tfa:d3/ noun the price to be paid before
going into an area or building, e.g. to see
an exhibition

admit /od'mit/ verb to say that some-
thing is correct, to say that something re-
ally happened O The chairman admitted
he had taken the cash from the company’s
safe. (NOTE: admitting — admitted)
admittance /od'mit(o)ns/ noun the act
of allowing someone to go in O no admit-
tance except on business

adopt /o'dopt/ verb to agree to some-
thing or to accept something

adoption curve /o'dopfon ka:v/
noun aline on a graph showing how many
consumers adopt or buy a new product at
various time periods after the launch date
O The adoption curve shows that most
people who buy the product do so at a
fairly late stage.

ADR abbr American Depositary Receipt
ad valorem duty /&d vo'loirrom
,dju:ti/ noun the duty calculated on the
sales value of the goods

ad valorem tax /,&d vo'loirem taks/
noun a tax calculated according to the
value of the goods taxed

advance /od'va:ns/ noun 1. money
paid as a loan or as a part of a payment to
be made later O She asked if she could
have a cash advance. O We paid her an
advance on account. O Can I have an ad-
vance of £100 against next month’s sala-
ry? 2. an increase 3. O in advance early,
before something happens O freight pay-
able in advance O prices fixed in advance
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W adjective early, or taking place before
something else happens O advance pay-
ment O Advance holiday bookings are up
on last year. O You must give seven days’
advance notice of withdrawals from the
account. B verb 1. to pay an amount of
money to someone as a loan or as a part of
a payment to be made later O The bank
advanced him £100,000 against the secu-
rity of his house. 2. to increase O Prices
generally advanced on the stock market.
3. to make something happen earlier O
The date of the AGM has been advanced
to May 10th. O The meeting with the Ger-
man distributors has been advanced from
11.00 to 09.30.

Advance Corporation Tax /od
,vains ko:ipa'rerf(o)n teeks/ noun a tax
which was abolished in 1999, paid by a
company in advance of its main corpora-
tion tax payments. It was paid when divi-
dends were paid to shareholders and was
deducted from the main tax payment
when that fell due. It appeared on the tax
voucher attached to a dividend warrant.
Abbreviation ACT

advanced manufacturing tech-
nology /od,vainst ,maenju,faktformy
tek'nolodzi/ noun modern computer-
based technology that can be introduced
at every stage of the manufacturing proc-
ess, from design through to assembly, to
make production faster and more effi-
cient. Abbreviation AMT (NOTE: Ad-
vanced manufacturing technology in-
cludes such things as computer-aided
design, computer-aided engineering,
computer-integrated manufacturing, au-
tomated materials handling systems,
electronic data interchange and robot-
ics.)

advantage /od'va:ntidz/ noun some-
thing useful which may help you to be
successful O Knowledge of two foreign
languages is an advantage. O There is no
advantage in arriving at the exhibition
before it opens. O Fast typing is an advan-
tage in a secretary. O to take advantage
of something to use something which
helps you

adventure training /od'ventfo
treiniy/, adventure learning /od
'vent [o ,I3:n1n/ noun a type of training
in which employees engage in group
games and physically demanding outdoor
activities such as climbing and abseiling

away from their usual work environment
(NOTE: The aim of adventure training is
to develop skills in leadership, problem-
solving, decision-making and interper-
sonal communication and to build team
spirit.)

adverse /'&dva:s/ adjective unfavoura-
ble o adverse balance of trade a situa-
tion in which a country imports more than
it exports O adverse trading conditions
bad conditions for trade

advert /'edvs:t/ noun same as adver-
tisement (informal) O to put an advert in
the paper O to answer an advert in the pa-
per O classified adverts O display adverts
advertise /'&dvotaiz/ verb to arrange
and pay for publicity designed to help sell
products or services or to find new em-
ployees O fo advertise a vacancy O to ad-
vertise for a secretary O to advertise a
new product

advertisement /od'va:tismont/ noun
a notice which shows that something is
for sale, that a service is offered, that
someone wants something or that a job is
vacant

advertisement hoarding /od
,vartismoant 'ho:dig/ noun a large board
for posters

advertisement manager /od
'vaitismont ;manid3s/ noun the man-
ager in charge of the advertisement sec-
tion of a newspaper

advertisement panel /ad
'vaitismont ,pen(a)l/ noun a specially
designed large advertising space in a
newspaper

advertiser /'edvoataiza/ noun a person
or company that advertises O The cata-
logue gives a list of advertisers.
advertising /'zdvotaizig/ noun the
business of announcing that something is
for sale or of trying to persuade customers
to buy a product or service O She works in
advertising or She has a job in advertis-
ing. O Their new advertising campaign is
being launched next week. O The compa-
ny has asked an advertising agent to pre-
pare a presentation. O to take advertis-
ing space in a paper to book space for an
advertisement in a newspaper
advertising agency /'zdvotaizip
,exd3onsi/ noun an office which plans,
designs and manages advertising for other
companies
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advertising budget /'zdvataizip
,bad3z1t/ noun money planned for spend-
ing on advertising O Our advertising
budget has been increased.

advertising campaign /'edvataizip
keem,pein/ noun a co-ordinated publicity
or advertising drive to sell a product

advertising jingle /'edvataizip
,d31yg(a)l/ noun a short and easily re-
membered tune or song to advertise a
product on television, etc.

advertising manager /'zdvataizip
;manid3o/ noun the manager in charge
of advertising a company’s products

advertising medium /'zdvataizip
;mirdiom/ noun a type of advertisement,
e.g. a TV commercial O The product was
advertised through the medium of the
trade press. (NOTE: The plural for this
meaning is media.)

advertising rates /'edvotaizip
reits/ noun the amount of money charged
for advertising space in a newspaper or
advertising time on TV

advertising space /'zdvotaizip
spels/ noun a space in a newspaper set
aside for advertisements

advertorial /,&dva'torriol/ noun text
in a magazine which is not written by the
editorial staff but by an advertiser
advice /od'vars/ noun 1. a notification
telling someone what has happened 2. an
opinion as to what action to take O The
accountant’s advice was to send the doc-
uments to the police. O to take legal ad-
vice to ask a lawyer to say what should be
done ¢ as per advice according to what
is written on the advice note

advice note /od'vais nout/ noun the
written notice to a customer giving details
of goods ordered and shipped but not yet
delivered. Also called letter of advice

advise /od'vaiz/ verb 1. to tell someone
what has happened O We have been ad-
vised that the shipment will arrive next
week. 2. to suggest to someone what
should be done O The lawyer advised us
to send the documents to the police.
advise against phrasal verb to sug-
gest that something should not be done
O The HR manager advised against dis-
missing the staff without notice.
adviser /od'vaizo/, advisor noun a
person who suggests what should be done

O He is consulting the company’s legal
adviser.

advisory /od'vaiz(o)ri/ adjective as an
adviser O She is acting in an advisory ca-
pacity.

Advisory, Conciliation and Arbi-
tration Service /od,vaiz(o)ri konsili
.e1f(e)n ond ,a:br'trerf(e)n ,s3ivis/
noun a British government service which
arbitrates in disputes between manage-
ment and employees. Abbreviation
ACAS

advisory board /od'vaiz(o)ri ,bo:d/
noun a group of advisors

affair /o'fea/ noun business or dealings
O Are you involved in the copyright af-
fair? O His affairs were so difficult to un-
derstand that the lawyers had to ask ac-
countants for advice.

affect /o'fekt/ verb to cause some
change in something, especially to have a
bad effect on something O The new gov-
ernment regulations do not affect us.
affidavit / &fr'dervit/ noun a written
statement which is signed and sworn be-
fore a solicitor, judge, JP, etc., and which
can then be used as evidence in court
affiliate /o'filieit/ noun a company
which partly owns another company, or is
partly owned by the same holding compa-
ny as another

affiliated /o'filiertid/ adjective con-
nected with or owned by another compa-
ny O Smiths Ltd is one of our affiliated
companies.

affiliate programme  /o'filiat
,prougrem/ noun an arrangement under
which the owners of websites agree to
display banners and buttons advertising
another company’s products or services
on their websites in return for a commis-
sion on any purchases from the advertiser
made by their customers

affinity card /o'finiti ka:d/ noun a
credit card where a percentage of each
purchase made is given by the credit card
company to a stated charity
affirmative /o'fsimotiv/  adjective
meaning ‘yes’ O the answer was in the
affirmative the answer was yes
affirmative action /5 faimotiv
'k [on/ noun US the practice of provid-
ing opportunities for disadvantaged
groups such as ethnic minorities, women
or people with disabilities
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affluence /'zfluans/ noun wealth and a
high standard of living

affluent society / afluont so'saroti/
noun a type of society where most people
are rich

afford /o'fo:d/ verb to be able to pay for
or buy something O We could not afford
the cost of two telephones. O The compa-
ny cannot afford the time to train new
staff. (NOTE: Only used after can, can-
not, could, could not, able to)
AFL-CIO noun an organisation linking
US trade unions. Full form American
Federation of Labor — Congress of In-
dustrial Organisations

after-hours buying /'a:fto avoz/, af-
ter-hours selling, after-hours dealing
noun the activity of buying, selling or
dealing in shares after the Stock Ex-
change has officially closed for the day,
such deals being subject to normal Stock
Exchange rules. In this way, dealers can
take advantage of the fact that because of
time differences, the various stock ex-
changes around the world are open almost
all twenty-four hours of the day.

after-hours trading /a:fto avoz
'trerdin/ nountrading after the Stock Ex-
change had closed

after-sales service /a:fto seilz
's31v1s/ noun a service of a machine car-
ried out by the seller for some time after
the machine has been bought

after-tax profit /,a:fto 'teks ,profit/
noun a profit after tax has been deducted

against/a'genst/ preposition 1. in view
of the fact that something else is owed or
has been pledged O Can I have an ad-
vance against next month’s salary? O The
bank advanced him £10,000 against the
security of his house. 2. compared with
‘...investment can be written off against
the marginal rate of tax’ [Investors Chron-
icle]
aged debtors analysis /'erdzd
'detoz o'nalosis/, ageing schedule
/'erdz1y 'fedju:l/ noun alist which anal-
yses a company’s debtors, showing the
number of days their payments are out-
standing
COMMENT: An ageing schedule shows all
the debtors of a company and lists (usu-
ally in descending order of age) all the
debts that are outstanding. The debtors
will be shown as: £X at 30 days, £Y at 60
days, £Z at 90 days, etc.

age discrimination /'e1d3 diskrimi
nerf(a)n/ noun unfair treatment result-
ing from prejudice against a person on the
grounds of their age (NOTE: Countries
such as Australia and the United States
have passed laws to make age discrim-
ination illegal)

ageism /'erd31z(e)m/ noun unfair dis-
crimination against older people

age limit/'erd3 limit/ nounthe top age
at which you are allowed to do a job O
There is an age limit of thirty-five on the
post of buyer.

agency /'erdzensi/ noun 1. an office or
job of representing another company in
an area O They signed an agency agree-
ment or an agency contract. 2. an office or
business which arranges things for other
companies

agency labour /'eidzonsi lerbo/
noun staff supplied by an employment
agency

agenda /o'd3enda/ noun alist of things
to be discussed at a meeting O The confer-
ence agenda or the agenda of O After two
hours we were still discussing the first
item on the agenda. O We usually put fi-
nance at the top of the agenda. O The
chair wants two items removed from or
taken off the agenda.

agent /'eidzont/ noun 1. a person who
represents a company or another person
in an area O fo be the agent for BMW cars
O to be the agent for IBM 2. a person in
charge of an agency O an advertising
agent O The estate agent sent me a list of
properties for sale. O Our trip was organ-
ised through our local travel agent. 3. O
(business) agent US the chief local offi-
cial of a trade union O Management
would only discuss the new payment
scheme with agents officially representing
the workers.

agent’s commission /eidzonts ko
'mif(a)n/ noun money, often a percent-
age of sales, paid to an agent
aggregate /'xzgrigot/ adjective total,
with everything added together O aggre-
gate output

aggregate demand /grigot dr
'ma:nd/ noun the total demand for goods
and services from all sectors of the econ-
omy including individuals, companies
and the government O Economists are
studying the recent fall in aggregate de-
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mand. O As incomes have risen, so has
aggregate demand.

aggregate supply /,agrigat so'plar/
noun all goods and services on the market
O Is aggregate supply meeting aggregate
demand?

aggregator /'zgrigeito/ noun an or-
ganisation that acts as a link between pro-
ducers and customers in business dealings
over the Internet. The aggregator selects
products for sale over the Internet, sets
prices, and ensures that orders are ful-
filled.

agio /'&d3ziou/ noun 1. a charge made
for changing money of one currency into
another, or for changing banknotes into
cash 2. the difference between two val-
ues, such as between the interest charged
on loans made by a bank and the interest
paid by the bank on deposits, or the differ-
ence between the values of two currencies

AGM abbr Annual General Meeting

agora /'®gora/ noun a marketplace on
the Internet

agree /a'grii/ verb 1. to decide and ap-
prove something together with another
person or other people O The figures were
agreed between the two parties. O We
have agreed the budgets for next year. O
The terms of the contract are still to be
agreed. 2. O to agree on something to
come to a decision that is acceptable to
everyone about something O We all
agreed on the need for action. 3. O to
agree to something to say that you accept
something that is suggested O After some
discussion he agreed to our plan. o to
agree to do something to say that you
will do something O She agreed to be
chairman. O Will the finance director
agree to resign? 4. to be the same as O
The two sets of calculations do not agree.
agree with phrasal verb 1. to say that
your opinions are the same as someone
else’s O I agree with the chairman that
the figures are lower than normal. 2. to
be the same as O The auditors’ figures
do not agree with those of the accounts
department.

agreed /o'gri:d/ adjective having been
accepted by everyone O We pay an agreed
amount each month. O The agreed terms
of employment are laid down in the con-
tract.

agreed price /o,gri:d 'prais/ noun a
price which has been accepted by both the
buyer and seller

agreed takeover bid /o,gri:d
'tetkouvo bid/ noun a takeover bid
which is accepted by the target company
and recommended by its directors to its
shareholders

agreement /o'griizmant/ noun a spo-
ken or written contract between people or
groups which explains how they will act
O a written agreement O an unwritten or
verbal agreement O to draw up or to draft
an agreement O to break an agreement O
to sign an agreement O to reach an agree-
ment or to come to an agreement on some-
thing O a collective wage agreement
‘...after three days of tough negotiations
the company has reached agreement with

its 1,200 unionized workers’ [Toronto
Star]
agricultural co-operative /agr1

Kkalt[(9)ral kou 'pparativ/ noun a farm
run by groups of workers who are the
owners and share the profits

agricultural economist /&gr1
kaltf(o)ral 1'kpnomist/ noun a person
who specializes in the study of finance
and investment in agriculture

agriculture /'egrikalt[o/ noun use of
land for growing crops or raising animals,
etc. O Agriculture is still an important
part of the nation’s economy.

ahead /2'hed/ adverb in front of, better
than O We are already ahead of our sales
forecast. O The company has a lot of work
ahead of it if it wants to increase its mar-
ket share.

aim /exm/ noun something which you try
to do O One of our aims is to increase the
quality of our products. 0 the company
has achieved all its aims the company
has done all the things it had hoped to do
W verb to try to do something O Each
member of the sales team must aim to
double their previous year’s sales. O We
aim to be No. I in the market within two
years.

air /ea/ noun a method of travelling or
sending goods using aircraft O fo send a
letter or a shipment by air ® verb o to air
a grievance to talk about or discuss a
grievance O The management committee
is useful because it allows the workers’
representatives to air their grievances.
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air cargo /'eo ka:gou/ noun goods
sent by air

air carrier/'ed keris/ noun a company
which sends cargo or passengers by air
air forwarding /'es ,forwadiy/ noun
the process of arranging for goods to be
shipped by air

air freight/'es freit/ noun the transpor-
tation of goods in aircraft, or goods sent
by air O o send a shipment by air freight
O Air freight tariffs are rising.
airfreight /'eofrert/ verb to send goods
by air O fo airfreight a consignment to
Mexico O We airfreighted the shipment
because our agent ran out of stock.
airline /'eslain/ noun a company which
carries passengers or cargo by air
airmail /'eomeil/ noun a postal service
which sends letters or parcels by air O fo
send a package by airmail O Airmail
charges have risen by 15%. m verb to
send letters or parcels by air O We air-
mailed the document to New York.
airmail envelope /'‘eamelil
,envaloup/ noun a very light envelope for
sending airmail letters

airmail letter /'eomeil (leto/ noun a
letter sent by air

airmail sticker /,eo,meil 'stika/ noun
a blue sticker with the words ‘air mail’,
which can be stuck on an envelope or par-
cel to show that it is being sent by air
airmail transfer /'comeil trensfs:/
noun an act of sending money from one
bank to another by airmail

airport bus /'es,po:t bas/ noun a bus
which takes passengers to and from an
airport

airport security /,eo,po:t st'kjuariti/
noun actions taken to protect aircraft and
passengers against attack

airport tax /'espo:t teks/ noun a tax
added to the price of an air ticket to cover
the cost of running an airport

airport terminal /,e9,pait
't3rmin(a)l/ noun the main building at an
airport where passengers arrive and de-
part

air terminal /'es t3imin(o)l/ noun a
building in a town where passengers meet
to be taken by bus to an airport outside the
town

all /o:1/ adjective, pronoun everything or
everyone O All (of) the managers attend-

ed the meeting. O A salesman should
know the prices of all the products he is
selling.
all-in /,0:1 'm0/ adjective including every-
thing O The fee payable is £150 all-in.
all-in policy /,0:1 m 'polisi/ noun an
insurance policy which covers all risks
all-in rate /,o:1 1n 're1t/ noun 1. a price
which covers all the costs connected with
a purchase, such as delivery, tax and in-
surance, as well as the cost of the goods
themselves 2. a wage which includes all
extra payments such as bonuses and merit
pay
allocate /'zlokeit/ verb 1. to provide a
particular amount from a total sum of
money for a particular purpose O We allo-
cate 10% of revenue to publicity. O
$2,500 was allocated to office furniture.
2. to divide something in various ways
and share it out O How are we going to al-
locate the available office space?
allocation /alo'kerf(a)n/ noun the
process of providing sums of money for
particular purposes, or a sum provided for
a purpose O the allocation of funds to a
project
allot /5'lot/ verb to share out o to allot
shares to give a certain number of shares
to people who have applied for them
allotment /o'Iotmont/ noun 1. the
process of sharing out something, espe-
cially money between various depart-
ments, projects or people O The allotment
of funds to each project is the responsibil-
ity of the finance director. 2. the act of
giving shares in a new company to people
who have applied for them O share allot-
ment O payment in full on allotment
all-out strike /,0:1 aut 'straik/ noun a
complete strike by all employees
allow /o'lau/ verb 1. to say that someone
can do something O Junior members of
staff are not allowed to use the chair-
man’s lift. O The company allows all
members of staff to take six days’ holiday
at Christmas. 2. to give O to allow 5%
discount to members of staff 3. to agree to
or accept legally O to allow a claim or an
appeal
allow for phrasal verb 1. to give a dis-
count for something, or to add an extra
sum to cover something O to allow for
money paid in advance O Add on an ex-
tra 10% to allow for postage and pack-



allowable

ing. O delivery is not allowed for
delivery charges are not included 2. to
include something in your calculations
o allow 28 days for delivery calculate
that delivery will take up to 28 days
allowable /o'lavab(a)l/ adjective legal-
ly accepted. Opposite disallowable
allowable expenses /s lavab(a)l 1k
'spensiz/ plural noun business expenses
which can be claimed against tax
allowance /s'lavons/ noun 1. money
which is given for a special reason O a
travel allowance or a travelling allow-
ance 2. a part of an income which is not
taxed O allowances against tax or tax al-
lowances O personal allowances 3. mon-
ey removed in the form of a discount O an
allowance for depreciation O an allow-
ance for exchange loss
‘...the compensation plan includes base,
incentive and car allowance totalling
$50,000+" [Globe and Mail (Toronto)]
allowed time /5,laud 'tarm/ noun paid
time which the management agrees an
employee can spend on rest, cleaning or
meals, not working
all-risks policy /0:l 'risks ,polisi/
noun an insurance policy which covers
risks of any kind, with no exclusions
all-time /,0:1 'taim/ adjective o all-time
high, all-time low highest or lowest point
ever reached O Sales have fallen from
their all-time high of last year.
‘...shares closed at an all-time high yester-
day as expectations grew of lower interest
rates’ [Times]
alphabetical order / zlfobetik(o)l
'2:da/ noun the arrangement of records
such as files and index cards in the order
of the letters of the alphabet
alter /'o:lto/ verbto change O to alter the
terms of a contract
alteration /oo:lta'rerf(o)n/ noun a
change which has been made O He made
some alterations to the terms of a con-
tract. O The agreement was signed with-
out any alterations.
alternate director /ol ts:nit dar
'rekta/ noun a person nominated by a di-
rector to attend meetings in his place
alternative /o:1't3:mnoat1v/ noun a thing
which can be done instead of another O
What is the alternative to firing half the
staff? o we have no alternative there is
nothing else we can do B adjective other,

which can take the place of something o
to find someone alternative employ-
ment to find someone another job

altogether /o:lto'geds/  adverb
putting everything together O The staff of
the three companies in the group come to
2,500 altogether. O The company lost
£2m last year and £4m this year, making
£6m altogether for the two years.

a.m./.e1 'em/ adverbin the morning, be-
fore 12 midday O The flight leaves at 9.20
a.m. O Telephone calls before 6 a.m. are
charged at the cheap rate. (NOTE: The US
spelling is A.M.)

amalgamate /o'malgomert/ verb to
join together with another group O The
amalgamated group includes six compa-
nies.

ambition /em'bif(a)n/ noun what
someone wants to do or achieve in their
life © We insist that our sales representa-
tives have plenty of ambition. O Her am-

bition is to become the senior partner in
the firm.

ambitious /em'bifas/ adjective full of
ambition, wanting to do or achieve some-
thing O He is ambitious, but not very com-
petent.

amend /o'mend/ verb to change and
make more correct or acceptable O Please
amend your copy of the contract accord-
ingly.

amendment /o'mendmont/ noun a
change to a document O fo propose an
amendment to the constitution O to make
amendments to a contract

American Depositary Receipt /o
'merikon di'pozrtri r1'siit/ noun a doc-
ument issued by an American bank to US
citizens, making them unregistered share-
holders of companies in foreign coun-
tries. The document allows them to re-
ceive dividends from their investments,
and ADRs can themselves be bought or
sold. Abbreviation ADR
COMMENT: Buying and selling ADRs is
easier for American investors than buy-
ing or selling the actual shares them-
selves, as it avoids stamp duty and can
be carried out in dollars without incurring
exchange costs.
American Stock Exchange /o
;merikon 'stok 1ks,tfeinds/ noun the
smaller of the two Stock Exchanges based
in New York (the other is the New York
Stock Exchange or NYSE). Abbreviation



annually

Amex (NOTE: Also called Curb Ex-
change or Little Board, as opposed to
the Big Board, or NYSE.)
Amex /'emeks/ abbr American Stock
Exchange (informal)
AmEX /'zmeks/ abbr American Ex-
press
amortisable /a&mo:'taizob(o)l/ ad-
jective being possible to amortise O The
capital cost is amortisable over a period
of ten years.
amortisation /o,mortar'zerf(d)n/,
amortising noun an act of amortising O
amortisation of a debt
amortise /o'mo:taiz/, amortize verb
1. to repay a loan by regular payments,
most of which pay off the interest on the
loan at first, and then reduce the principal
as the repayment period progresses O The
capital cost is amortised over five years.
2. to depreciate or to write down the cap-
ital value of an asset over a period of time
in a company’s accounts
amount /o'maunt/ noun a quantity of
money O A small amount has been de-
ducted to cover our costs. O A large
amount is still owing. O What is the
amount to be written off? m verb o to
amount to to make a total of O Their
debts amount to over £1m.

amount to phrasal verb to make a total

of O Their debts amount to over £1m.
AMT abbradvanced manufacturing tech-
nology
analyse /'znolaiz/, analyze verb to ex-
amine someone or something in detail O
to analyse a statement of account O to an-
alyse the market potential
analysis /o'nalosis/ noun a detailed
examination and report O a job analysis O
market analysis O Her job is to produce a
regular sales analysis. (NOTE: The plural
is analyses.)
analyst /'noalist/ noun a person who
analyses O a market analyst O a systems
analyst
analytical/ &na'litik(o)l/ adjective us-
ing analysis
announce /o'nauns/ verb to tell some-
thing to the public O to announce the first
vear’s trading results O The director has
announced a programme of investment.
announcement /o'naunsmont/ noun
an act of telling something in public O the
announcement of a cutback in expendi-

ture O the announcement of the appoint-
ment of a new managing director O The
managing director made an announce-
ment to the staff.
annual /'znjual/ adjective for one year
O an annual statement of income O They
have six weeks’ annual leave. O The com-
pany has an annual growth of 5%. O We
get an annual bonus. 0 on an annual ba-
sis each year O The figures are revised on
an annual basis.
‘...real wages have risen at an annual rate
of only 1% in the last two years’
[Sunday Times]
‘...the remuneration package will include
an attractive salary, profit sharing and a
company car together with four weeks’ an-
nual holiday’ [Times]
annual accounts /,&njual o'kaunts/
plural noun the accounts prepared at the
end of a financial year O The annual ac-
counts have been sent to the sharehold-
ers.

annual depreciation /@njusl di
Jpri:fi'erf(a)n/ noun a reduction in the
book value of an asset at a particular rate
per year. iy straight line depreciation
Annual General Meeting /,&njusl
,dzen(o)ral 'mi:tiy/ noun an annual
meeting of all shareholders of a company,
when the company’s financial situation is
presented by and discussed with the di-
rectors, when the accounts for the past
year are approved and when dividends are
declared and audited. Abbreviation AGM
(NOTE: The US term is annual meeting
or annual stockholders’ meeting.)
annual income /&njual 'mkam/
noun money received during a calendar
year
annualised /'®njuclaizd/, annual-
ized adjective shown on an annual basis
‘...he believes this may have caused the
economy to grow at an annualized rate of
almost 5 per cent in the final quarter of last
year’ [Investors Chronicle]
annualised percentage rate
/,®&njuslaizd pa'sentid3 ,rert/ noun a
yearly percentage rate, calculated by mul-
tiplying the monthly rate by twelve. Ab-
breviation APR (NOTE: The annualised
percentage rate is not as accurate as
the Annual Percentage Rate (APR),
which includes fees and other charges.)
annually /'&njusli/ adverb each year O
The figures are updated annually.
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Annual Percentage Rate / @njusl
pa'sentid3 rert/ noun a rate of interest
(such as on a hire-purchase agreement)
shown on an annual compound basis, and
including fees and charges. Abbreviation
APR

annual report /,&njual ri'po:t/ noun
areport of acompany’s financial situation
at the end of a year, sent to all the share-
holders

annual return /,&njusl r1'ta:n/ noun
an official report which a registered com-
pany has to make each year to the Regis-
trar of Companies

annuitant /o'nju:rtont/ noun a person
who receives an annuity

annuity /o'nju:iti/ noun money paid
each year to a retired person, usually in
return for a lump-sum payment. The val-
ue of the annuity depends on how long the
person lives, as it usually cannot be
passed on to another person. Annuities
are fixed payments, and lose their value
with inflation, whereas a pension can be
index-linked. O to buy or to take out an
annuity O She has a government annuity
or an annuity from the government.
COMMENT: When a person retires, he or
she is required by law to purchase a
‘compulsory purchase annuity’ with the
funds accumulated in his or her pension
fund. This provides a taxable income for
the rest of his or her life, but usually it is
a fixed income which does not change
with inflation.
annuity for life /onju:ti fo 'larf/
noun annual payments made to someone
as long as they are alive

annul /a'nal/ verb to cancel or to stop
something being legal O The contract was
annulled by the court. (NOTE: annulling
—annulled)

annulment /a'nalmant/ noun the act
of cancelling O the annulment of a con-
tract

answer /'a:nsa/ noun a reply, a letter or
conversation coming after someone has
written or spoken O my letter got no an-
swer or there was no answer to my letter
O I am writing in answer to your letter of
October 6th. O I tried to phone his office
but there was no answer. B verb to speak
or write after someone has spoken or writ-
ten to you O to answer a letter to write a
letter in reply to a letter which you have
received O to answer the telephone to

lift the telephone when it rings and listen
to what the caller is saying

answering service /'amns(o)rip
,$31vis/ noun an office which answers the
telephone and takes messages for some-
one or for a company

antedate /&ntr'dert/ verb to put an
earlier date on a document O The invoice
was antedated to January 1st.

anti- /enti/ prefix against
anti-dumping /,&nti 'dampiy/ adjec-
tive intended to stop surplus goods being
sold in foreign markets at a price that is
lower than their marginal cost
anti-dumping duty /,enti 'dampiyg/
noun same as countervailing duty
anti-inflationary /,eenti n
'flerf(a)n(o)ri/ adjective restricting or
trying to restrict inflation O anti-infla-
tionary measures

anti-inflationary measure / znti in
'flerf(a)n(o)ri ,me39/ noun a measure
taken to reduce inflation

anti-site /'anti sait/ noun a website de-
voted to attacking a particular company or
organisation. An anti-site often imitates
the target organisation’s own site and is
usually set up by a customer who has a
complaint against the organisation that he
or she has been unable to express on the
organisation’s own site. Also known as
hate site

anti-trust / @nti 'trast/ adjective at-
tacking monopolies and encouraging
competition O anti-trust measures

any other business /eni ,A00
'biznis/ noun an item at the end of an
agenda, where any matter can be raised.
Abbreviation AOB

AOB abbr any other business
aperture envelope /zpot[s
'envaloup/ noun an envelope with a hole
in it so that the address on the letter inside
can be seen

apologize /o'polodzaiz/ verb to say
you are sorry O to apologize for the delay
in answering O she apologized for being
late

appeal /a'pi:l/ noun 1. the fact of being
attractive 2. the act of asking a law court
or a government department to change its
decision O He lost his appeal for damages
against the company. 0 she won her case
on appeal her case was lost in the first
court, but the appeal court said that she



approach

was right B verb 1. to attract O The idea
of working in Australia for six months ap-
pealed to her. 2. to ask a law court or a
government department or to alter its de-
cision O The union appealed against the
decision of the tribunal. (NOTE: You ap-
peal to a court or a person against a de-
cision.)

appear /a'p1a/ verbto seem O The com-
pany appeared to be doing well. O The
managing director appears to be in con-
trol.

appendix /o'pendiks/ noun 1. addi-
tional sheets at the back of a contract 2.
additional pages at the back of a book
applicant /'&plikont/ noun a person
who applies for something O an applicant
forajob or a job applicant O an applicant
to an industrial tribunal O There were
thousands of applicants for shares in the
new company.

application /&pli'keif(a)n/ noun 1.
the act of asking for something, usually in
writing, or a document in which someone
asks for something, e.g. a job O shares
payable on application O She sent off six
applications for job or six job applica-
tions. 2. effort or diligence O She has
shown great application in her work on
the project.

application form /epli'kerf(o)n
[form/ noun a form to be filled in when
applying for a new issue of shares or for a
job

apply /a'plar/ verb 1. to ask for some-
thing, usually in writing O fo apply in
writing O to apply in person O The more
ambitious of the employees will apply for
the management trainee programme. O
About fifty people have applied for the
job, but there is only one vacancy. 2. to af-
fect or to relate to O This clause applies
only to deals outside the EU. (NOTE: [all
senses] applies — applying — applied)
appoint /a'point/ verb to choose some-
one for a job O We have appointed a new
distribution manager. O They’ve appoint-
ed Janet Smith (to the post of) manager.
(NOTE: You appoint a person to a job.)
appointee /opoin'ti:/ noun a person
who is appointed to a job
appointment /o'pointmont/ noun 1.
an arrangement to meet O fo make or to fix
an appointment with someone for two
o’clock O He was late for his appoint-

ment. O She had to cancel her appoint-
ment. 2. the act of being appointed to a
job, or of appointing someone to a job o
on his appointment as manager when
he was made manager 3. a job
appointments book /o'pomtmonts
buk/ noun a desk diary in which appoint-
ments are noted
appointments vacant /o
,pointmonts 'verkont/ noun a list (in a
newspaper) of jobs which are available
apportion /a'po:f(a)n/ verb to share
out something, e.g. costs, funds or blame
O Costs are apportioned according to
projected revenue.
apportionment /a'pa:f(9)nmoant/
noun the sharing out of costs
appraisal /o'prei1z(a)l/ noun a calcula-
tion of the value of someone or something
‘...we are now reaching a stage in industry
and commerce where appraisals are be-
coming part of the management culture.
Most managers now take it for granted that
they will appraise and be appraised’
[Personnel Management]
appraise /a'preiz/ verb to assess or to
calculate the value of something or some-
one
appraisee /oprer'zi:/ noun an employ-
ee who is being appraised by his or her
manager in an appraisal interview
appreciate /o'pri:fiert/ verb 1. to no-
tice how good something is 2. (of curren-
cy, shares, efc.) to increase in value
appreciation /o pri:fi'erf(e)n/ noun
1. an increase in value. Also called capi-
tal appreciation 2. the act of valuing
something highly O She was given a pay
rise in appreciation of her excellent work.
apprentice /a'prentis/ noun a young
person who works under contract for a pe-
riod in order to be trained in a skill m verb
O to be apprenticed to someone to work
with a skilled worker to learn from them
apprenticeship /o'prentisfip/ noun
the time spent learning a skilled trade O
He served a six-year apprenticeship in the
steel works.
appro /'&prau/ noun same as approval
(informal) o to buy something on appro
to buy something which you will only pay
for if it is satisfactory
approach /a'prout[/ noun an act of
getting in touch with someone with a pro-
posal O The company made an approach
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to the supermarket chain. O The board
turned down all approaches on the sub-
ject of mergers. O We have had an ap-
proach from a Japanese company to buy
our car division. O She has had an ap-
proach from a firm of headhunters. ® verb
to get in touch with someone with a pro-
posal O He approached the bank with a
request for a loan. O The company was
approached by an American publisher
with the suggestion of a merger. O We
have been approached several times but
have turned down all offers. O She was
approached by a headhunter with the of-
fer of a job.

appropriate adjective /o'proupriot/
suitable O I leave it to you to take appro-
priate action. B verb /3'praupriert/ to
put a sum of money aside for a special
purpose O to appropriate a sum of money
for a capital project

appropriation /a,praupri'erf(a)n/
noun the act of putting money aside for a
special purpose O appropriation of funds
to the reserve

appropriation account /5 proupri
'e1f(9)n 9,kavunt/ noun the part of a prof-
it and loss account which shows how the
profit has been dealt with, e.g., how much
has been given to the shareholders as div-
idends and how much is being put into the
reserves

approval /o'pru:v(a)l/ noun 1. the act
of saying or thinking that something is
good O to submit a budget for approval 2.
O on approval in order to be able to use
something for a period of time and check
that it is satisfactory before paying for it O
to buy a photocopier on approval

approve /o'pru:iv/ verb 1. o to approve
of something to think something is good
O The chairman approves of the new com-
pany letter heading. O The sales staff do
not approve of interference from the ac-
counts division. 2. to agree to something
officially O to approve the terms of a con-
tract O The proposal was approved by the
board.

approximate /o'proksimot/ adjective
not exact, but almost correct O The sales
division has made an approximate fore-
cast of expenditure.

approximately /o'proksimotli/ ad-
verb not quite exactly, but close to the fig-
ure shown O Expenditure on marketing is

approximately 10% down on the previous
quarter.

approximation /o proksi'merf(a)n/
noun a rough calculation O Each depart-
ment has been asked to provide an ap-
proximation of expenditure for next year.
O The final figure is only an approxima-
tion.

APR abbr Annual Percentage Rate

aptitude /'eptitju:d/ noun the ability
to do something

aptitude test /'eptr,tjuid test/ noun
a test to see if a candidate is suitable for a
certain type of work. Compare attain-
ment test

AR abbr accounts receivable

arbitrage /'a:br,tra:3/ noun the busi-
ness of making a profit from the differ-
ence in value of various assets, e.g. by
selling foreign currencies or commodities
on one market and buying on another at
almost the same time to profit from differ-
ent exchange rates, or by buying curren-
cies forward and selling them forward at
a later date, to benefit from a difference in
prices

arbitrage syndicate /'a:bitra:3
,sindikat/ noun a group of people who
together raise the capital to invest in arbi-
trage deals

arbitrageur /'a:bitreidzo/, arbitrager

/,a:bitra:'33y/ noun a person whose

business is arbitrage
COMMENT: Arbitrageurs buy shares in
companies which are potential takeover
targets, either to force up the price of the
shares before the takeover bid, or simply
as a position while waiting for the takeo-
ver bid to take place. They also sell
shares in the company which is expect-
ed to make the takeover bid, since one of
the consequences of a takeover bid is
usually that the price of the target com-
pany rises while that of the bidding com-
pany falls. Arbitrageurs may then sell the
shares in the target company at a profit,
either to one of the parties making the
takeover bid, or back to the company it-
self.

arbitrate /'a:bitrert/ verb (of an out-
side party) to try to settle an industrial
dispute by talking to representatives of
both sides, who agree in advance to abide
by the arbitrator’s decision

arbitration /,a:br'treif(o)n/ noun the
settling of a dispute by an outside party
agreed on by both sides O to take a dis-
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pute to arbitration or to go to arbitration
O arbitration in an industrial dispute O
The two sides decided to submit the dis-
pute to arbitration or to refer the question
to arbitration.

arbitration board /a:br'treif(o)n
bo:d/ noun a group which arbitrates

arbitrator /'a:brtreita/ noun a person
not concerned with a dispute who is cho-
sen by both sides to try to settle it O an in-
dustrial arbitrator O They refused to ac-
cept or they rejected the arbitrator’s rul-
ing.

archive /'azkarv/ noun 1. a collection
of documents and records preserved for
their historical interest 2. a set of copies
of computer files, often stored in com-
pressed form 3. a directory of files that In-
ternet users can access

archives /'a:karvz/ noun old docu-
ments which are kept safely O The com-

pany’s archives go back to its foundation
in 1892.

area /'earis/ noun 1. a measurement of
the space taken up by something (calcu-
lated by multiplying the length by the
width) O a no-smoking area O The area of
this office is 3,400 square feet. O We are
looking for a shop with a sales area of
about 100 square metres. 2. a subject O a
problem area or an area for concern 3. a
district or part of a town O The office is in
the commercial area of the town. O Their
factory is in a very good area for getting
to the motorways and airports. 4. a part of
a country, a division for commercial pur-
poses O Her sales area is the North-West.
O He finds it difficult to cover all his area
in a week. 5. a part of a room, factory, res-
taurant, etc. O a no-smoking area

area code /'eario koud/ noun a special
telephone number which is given to a par-
ticular area O The area code for central
London is 0207.

area manager /eorio 'manidzo/
noun a manager who is responsible for a
company’s work in a specific part of the
country

argue /'a:gjui/ verb to discuss some-
thing about which you do not agree O they
argued over or about the price O We spent
hours arguing with the managing director
about the site for the new factory. O The
union officials argued among themselves

over the best way to deal with the ultima-
tum from the management.

argument /'a:gjument/ noun 1. an act
of discussing something without agreeing
O She was sacked after an argument with
the managing director. 2. a reason for
supporting or rejecting something O The
document gives the management’s argu-
ments in favour of flexible working hours.

arising /o'raizig/ adjective which
comes from O differences arising from the
contract

around /a'raund/ preposition approxi-
mately O The office costs around £2,000
a year to heat. O Her salary is around

$85,000.

arrange /o'reind3z/ verb to organise O
We arranged to have the meeting in their
offices. (NOTE: You arrange for someone
to do something; you arrange for some-
thing to be done; or you arrange to do
something.)

arrangement /o'reindzment/ noun 1.
the way in which something is organised
O The company secretary is making all
the arrangements for the meeting. 2. the
settling of a financial dispute O He came
to an arrangement with his creditors.

arrangement fee /o'reindzmont fiz/
noun a charge made by a bank to a client
for arranging credit facilities

arrears /a'r1oz/ plural noun 1. money
which is owed, but which has not been
paid at the right time O a salary with ar-
rears effective from January 1st O We are
pressing the company to pay arrears of
interest. O You must not allow the mort-
gage payments to fall into arrears. 2. 0 in
arrears owing money which should have
been paid earlier O The payments are six
months in arrears. O He is six weeks in
arrears with his rent.

arrival /o'rarv(e)l/ noun reaching a
place O We are waiting for the arrival of
a consignment of spare parts. O ‘to await
arrival’ note written on an envelope to
ask for it to be kept safe until the person it
is addressed to arrives

arrive /a'rarv/ verb to reach a place O
The consignment has still not arrived. O
The shipment arrived without any docu-
mentation. O The plane arrives in Sydney
at 04.00. O The train leaves Paris at 09.20
and arrives at Bordeaux two hours later.
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(NOTE: You arrive at or in a place or
town, but only in a country.)
arrive at phrasal verb to work out and
agree on something O They very quickly
arrived at an acceptable price. O After
some discussion we arrived at a com-
promise.

article /'a:tik(a)l/ noun 1. a product or
thing for sale O to launch a new article on
the market O a black market in luxury ar-
ticles 2. a section of a legal agreement
such as a contract or treaty O See article 8
of the contract.

articled clerk /a:tik(o)ld 'kla:k/
noun a clerk who is bound by contract to
work in a solicitor’s office for some years
to learn the law (NOTE: Such as person is
now officially called a trainee solicitor,
though the old term is still used)

article numbering system
/,a:tik(a)l 'nambariy ,sistom/ noun a
universal system of identifying articles
for sale, using a series of digits which can
be expressed as bar codes

articles /'a:tik(a)lz/ plural noun a time
when a clerk is working in a solicitor’s of-
fice learning the law (NOTE: officially now
called a training contract, though the
old term is still used)

articles of association /,a:tik(s)lz
ov 9,sausi'erf(a)n/ plural noun a docu-
ment which lays down the rules for a
company regarding such matters as the is-
sue of shares, the conduct of meetings and
the appointment of directors O This pro-
cedure is not allowed under the articles of
association of the company.

articles of incorporation
/,a:tik(9)lz av 1 koipa'rerf(a)n/ plural
noun US a document which sets up a
company and lays down the relationship
between the shareholders and the compa-
ny (NOTE: The UK term is Memorandum
of Association.)

articulated lorry /a: tikjulertid
'lori/, articulated vehicle /a:
'tikjulertid 'viiik(a)l/ noun a large lorry
formed of two parts, the second pulled by
the first

artisan /,a:t1'zen/ noun a worker who
has special training in a manual skill
asap /.er es el 'pii, 'ersep/, ASAP ab-
breviation as soon as possible

A shares /‘er ,[eaz/ plural noun ordi-
nary shares with limited voting rights or
no voting rights at all
COMMENT: A company may be set up
with two classes of share: ‘A’ shares,
which are available to the general inves-
tor, and ‘B’ shares which are only bought
by certain individuals, such as the found-
er and his family. Such division of shares
is becoming less usual nowadays.
Asian Currency Unit /er3(o)n
'kAransi ,juinit/ noun a unit of account
for dollar deposits held in Singapore and
other Asian markets. Abbreviation ACU
aside /o'sard/ adverb to one side, out of
the way o to put aside, to set aside to
save (money) O He is putting £50 aside
each week to pay for his car.

ask /a:sk/ verb 1. to put a question to
someone O He asked the information of-
fice for details of companies exhibiting at
the motor show. O Ask the salesgirl if the
bill includes VAT. 2. to tell someone to do
something O He asked the switchboard
operator to get him a number in Germa-
ny. O She asked her secretary to fetch a
file from the managing director’s office. O
Customs officials asked him to open his
case.
ask for phrasal verb 1. to say that you
want or need something O They asked
for more time to repay the loan. 2. to put
a price on something for sale O They are
asking £24,000 for the car.
asking price /'a:skig ,prais/ noun a
price which the seller is hoping will be
paid for the item being sold O the asking
price is £24,000
as per/,xz 'p3i/ » per
aspirations /@spr'reif(o)nz/ plural
noun ambitions or hopes of advancement
in your job
assay mark /'@eser ma:k/ noun a mark
put on gold or silver items to show that
the metal is of the correct quality
assemble /a'semb(a)l/ verb to put a
product together from various parts O The
engines are made in Japan and the bodies
in Scotland, and the cars are assembled in
France.
assembly /o'sembli/ noun 1. the proc-
ess of putting an item together from vari-
ous parts O There are no assembly in-
structions to show you how to put the
computer together. O We can’t put the ma-
chine together because the instructions
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for assembly are in Japanese. 2. an offi-
cial meeting

assembly line /o'sembli lain/ noun a
production system where a product such
as a car moves slowly through the factory
with new sections added to it as it goes
along O She works on an assembly line or
She is an assembly line worker.

assertiveness /o's3:t1vnas/ noun the
ability to state opinions or show that you
can make decisions

assertiveness training /o's3:tivnos
treinig/ noun the process of training
employees to have more confidence in
themselves

assess /a'ses/ verb to calculate the val-
ue of something or someone O fo assess
damages at £1,000 O to assess a property
for the purposes of insurance

assessment /a'sesmont/ noun a cal-
culation of value O a property assessment
O a tax assessment O They made a com-
plete assessment of each employee’s con-
tribution to the organisation.

assessor /a'sesa/ noun a person who
makes assessments, e.g. for tax or insur-
ance purposes, or for competence-based
qualifications in the workplace

asset /'@set/ noun something which be-
longs to a company or person, and which
has a value O He has an excess of assets
over liabilities. O Her assets are only
£640 as against liabilities of £24,000.
‘...many companies are discovering that a
well-recognised brand name can be a
priceless asset that lessens the risk of in-
troducing a new product’ [Duns
Business Month]
asset stripper /'eset stripa/ noun a
person who buys a company to sell its as-
sets

asset stripping /'eset ,stripiy/ noun
the practice of buying a company at a
lower price than its asset value, and then
selling its assets

asset value /,&set 'valju:/ noun the
value of a company calculated by adding
together all its assets

assign /a'saimn/ verb 1. to give some-
thing to someone by means of an official
legal transfer O to assign a right to some-
one O to assign shares to someone 2. to
give someone a job of work to do and
make him or her responsible for doing it

O She was assigned the task of checking
the sales figures.

assignation / @sig'neif(o)n/ noun a
legal transfer O the assignation of shares
to someone O the assignation of a patent
assignee /asar'niy/ noun a person
who receives something which has been
assigned to him or her

assignment /o'sainmont/ noun 1. the
legal transfer of a property or right O the
assignment of a patent or of a copyright O
to sign a deed of assignment 2. a particu-
lar task given to someone O Her first as-
signment was to improve the company’s
image. O The oil team is on an assignment
in the North Sea.

assignor / @sai'no:/ noun a person
who assigns something to someone
assist /a'sist/ verb to help O Can you
assist the stock controller in counting the
stock? O She assists me with my income
tax returns. (NOTE: You assist someone
in doing something or with something.)
assistance /oa's1st(a)ns/ noun help ©
Some candidates need assistance in fill-
ing in the form.

assistant /o'sist(o)nt/ noun a person
who helps or a clerical employee
assistant manager /o,sist(o)nt
'manid3a/ noun a person who helps a
manager

associate /o'sousiot/ adjective linked
W noun a person who works in the same
business as someone O She is a business
associate of mine.

associate company /o ,sousiot
'kamp(o)ni/ noun a company which is
partly owned by another company
associated /o'sousiertid/ adjective
linked

associated company /s sousiertid
'kamp(o)ni/ noun a company which is
partly owned by another company
(though less than 50%), which exerts
some management control over it or has a
close trading relationship with it O Smith
Ltd and its associated company, Jones
Brothers

associate director /o sousiot dar
'rekta/ noun a director who attends board
meetings, but has not been elected by the
shareholders

association /o,sousi'erf(a)n/ noun a
group of people or companies with the
same interest O an employers’ associa-



assortment

tion O Our company has applied to join
the trade association. O The manufactur-
ers’ association has sent a letter to the
minister.

assortment /o'sortmont/ noun a com-
bination of goods sold together O The box
contains an assortment of chocolates with
different centres.

asst abbr assistant

assume /a'sjuim/ verb 1. to suppose,
to believe something to be true O I assume
you have enough money to pay these ex-
penses? O We assume the shipment has
arrived on time. 2. to take for yourself O
He has assumed responsibility for mar-
keting. O The company will assume all
risks.

assumption /a'sampfon/ noun 1. a
general belief O We are working on the
assumption that the exchange rate will
stay the same. 2. the act of taking for
yourself O assumption of risks 3. the
transfer of the rest of a mortgage to some-
one

assurance /o' [varans/ noun a type of
insurance which pays compensation for
an event that is certain to happen at some
time, especially for the death of the in-
sured person. Also called life assur-
ance, life insurance

assure /a2'[ua/ verb to insure someone,
or someone’s life, so that the insurance
company will pay compensation when
that person dies O He has paid the premi-
ums to have his wife’s life assured. (NOTE:
Assure, assurer and assurance are
used in Britain for insurance policies re-
lating to something which will certainly
happen (such as death); for other types
of policy (i.e. those against something
which may or may not happen, such as
an accident) use the terms insure, in-
surer and insurance.)
assurer /o' [vara/, assuror noun an in-
surer or a company which insures
at best / &t 'best/ adverb o buy at best
an instruction to a stockbroker to buy se-
curities at the best price available, even if
it is high o sell at best an instruction to a
stockbroker to sell shares at the best price
possible
ATM abbr automated teller machine
‘Swiss banks are issuing new cards which
will allow cash withdrawals from ATMs
in Belgium, Denmark, Spain, France, the

Netherlands, Portugal
[Banking Technology]
‘...the major supermarket operator is plan-
ning a new type of bank that would earn
90% of its revenue from fees on automated
teller machine transactions. With the bank
setting up ATMs at 7,000 group outlets na-
tionwide, it would have a branch network
at least 20 times larger than any of the ma-
jor banks’ [Nikkei Weekly]

atomise /'atomaiz/ verb to divide up a

large organisation into several smaller op-

erating units

atomistic competition /,&tomistik
Jkompa'tif(e)n/ noun same as perfect
competition

at par/ et 'pai/ phrase equal to the face
value

at sight / &t 'sait/ adverb immediately,
when it is presented O a bill of exchange
payable at sight

attach /o'tat [/ verb to fasten or to link
O I am attaching a copy of my previous
letter. O Please find attached a copy of my
letter of June 24th. O The company at-
taches great importance to good time-
keeping.

attaché /o'tafer/ noun a junior diplo-
mat who does special work

attaché case /o'tafer keis/ noun a
small case for carrying papers and docu-
ments

attachment /o'tet [mont/ noun the act
of holding a debtor’s property to prevent
it being sold until debts are paid

attachment of earnings /o
stetfmont av '3:nigz/ nounlegal power
to take money from a person’s salary to
pay money, which is owed, to the court

attainment /s'ternmont/ noun the act
of reaching a certain standard or goal

attainment test /o'ternmont test/
noun a test designed to measure the skills
which someone is currently using. Com-
pare aptitude test

attempt /o'tempt/ noun an act of trying
to do something O The company made an
attempt to break into the American mar-
ket. O The takeover attempt was turned
down by the board. O All his attempts to
get a job have failed. m verb to try O The
company is attempting to get into the
tourist market. O We are attempting the
takeover of a manufacturing company. O

and Germany’
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He attempted to have the sales director
sacked.

attend /o'tend/ verb to be present at O
The chairman has asked all managers to
attend the meeting. O None of the share-
holders attended the AGM.
attend to phrasal verb to give careful
thought to something and deal with it O
The managing director will attend to
your complaint personally. O We have
brought in experts to attend to the prob-
lem of installing the new computer.

attendance /o'tendons/ noun the fact
of being present at a meeting or at work O
Some of the employees were reprimanded
for poor attendance. O The supervisor
kept a strict record of the workers’ attend-
ance. O Promotion to the post of supervi-
sor depends to a certain extent on a per-
son’s attendance record. O Attendance at
the staff meeting is not compulsory.

attention /o'tenfon/ noun careful
thought or consideration o for the atten-
tion of (attn, fao) words written on a let-
ter to show that a certain person must see
it and deal with it O Mark your letter ‘for
the attention of the Managing Director’.

attention management /5,tenfon
'manidzmont/ noun the use of tech-
niques designed to make sure that em-
ployees’ minds remain focused on their
work and on the aims of the organisation
they work for, since inattentiveness re-
sults in wasted time (NOTE: Getting peo-
ple to be emotionally involved in their
work and organisational goals is an im-
portant element in attention manage-
ment.)

attitude research /atrtju:d r1
,s3:tf/, attitude survey /'etitju:d
,s31vel/ noun research that is intended to
reveal what people think and feel about an
organisation, its products or services, and
its activities (NOTE: Attitude research
can be used to discover the opinions ei-
ther of consumers and the general pub-
lic or of an organisation’s own employ-
ees.)

attn abbr for the attention of

attorney /o't3:ni/ noun a person who is
legally allowed to act on behalf of some-
one else

attorney-at-law /5,t3:ni ot 'lo:/ noun
US a lawyer who has a state licence to
practise in a court

attract /o'trakt/ verb 1. to make some-
one want to join or come to something O
The company is offering free holidays in
Spain to attract buyers. O We have diffi-
culty in attracting skilled staff to this part
of the country. 2. to bring something or
someone to something O The deposits at-
tract interest at 15%.

attractive /o'traktiv/ adjective attract-
ing something or someone O attractive
prices prices which are cheap enough to
make buyers want to buy o attractive sal-
ary a good salary to make high-quality
applicants apply for the job

attributable profit /5 tribjutob(o)l
'profit/ noun a profit which can be
shown to come from a particular area of
the company’s operations

attribution theory of leadership
/etri'bjuif(a)n Orari ov |lizda[1p/ noun
the theory that leaders observe the behav-
iour of the people they lead, decide what
it is that is causing them to behave in that
particular way, e.g. what is causing them
to perform well or perform badly, and
base their own actions on what they be-
lieve those causes to be

attrition /o'trif(9)n/ noun 1. a decrease
in the loyalty of consumers to a product,
due to factors such as boredom or desire
for a change O We must adapt our prod-
ucts if we are to avoid attrition. O Attri-
tion showed the company that brand loy-
alty could not be taken for granted. 2. loss
of labour through natural wastage

auction /'a:kfon/ noun a method of
selling goods where people want to buy
compete with each other by saying how
much they will offer for it, and the item is
sold to the person who makes the highest
offer O Their furniture will be sold in the
auction rooms next week. O They an-
nounced a sale by auction of the fire-dam-
aged stock. O The equipment was sold by
auction or at auction. O to put an item up
for auction to offer an item for sale at an
auction W verb to sell something at an
auction O The factory was closed and the
machinery was auctioned off.

auctioneer /,o0:kfo'n1a/ noun the per-
son who conducts an auction
audio-typing /'o:diou ,taipiy/ noun
the act of typing to dictation from a re-
cording on a dictating machine



audio-typist

audio-typist /'o:diou ,taipist/ noun a
typist who types to dictation from a re-
cording on a dictating machine
audit /'5:drt/ noun 1. the examination of
the books and accounts of a company O to
carry out the annual audit 2. a detailed
examination of something in order to as-
sess it O A thorough job audit was needed
for job evaluation. O A manpower audit
showed up a desperate lack of talent. ®
verb to examine the books and accounts
of a company O Messrs Smith have been
asked to audit the accounts. O The books
have not yet been audited.
auditing /'o:dit 1/ noun the work of ex-
amining the books and accounts of a com-
pany
auditor /'o:drto/ noun a person who au-
dits
COMMENT: Auditors are appointed by the
company’s directors and voted for by the
AGM. In the USA, audited accounts are
only required by corporations which are
registered with the SEC, but in the UK all
limited companies with a turnover over a
certain limit must provide audited annual
accounts.
auditors’ qualification /o:ditoz
kwolifr'’kei[(a)n/ noun a form of words
in a report from the auditors of a compa-
ny’s accounts, stating that in their opinion
the accounts are not a true reflection of
the company’s financial position. Also
called qualification of accounts
auditors’ report /o:ditoz ri'po:t/
noun a report written by a company’s au-
ditors after they have examined the ac-
counts of the company (NOTE: If the audi-
tors are satisfied, the report certifies
that, in their opinion, the accounts give a
‘true and fair’ view of the company’s fi-
nancial position.)
audit trail /'o:dit treil/ noun the
records that show all the stages of a trans-
action, e.g. a purchase, a sale or a custom-
er complaint, in the order in which they
happened (NOTE: An audit trail can be a
useful tool for problem-solving and, in fi-
nancial markets, may be used to ensure
that the dealers have been fair and ac-
curate in their proceedings.)
Australian Council of Trade Un-
ions /p,streilion 'kauvns(d)l ov trerd/
noun the national organisation that repre-
sents the trade unions of Australia. Ab-
breviation ACTU

AUT abbr authorised unit trust

authenticate /o:'0entikert/ verb to
say that something is true or genuine
authorisation /,o:00rar'zeif(o)n/, au-
thorization noun permission or power to
do something O Do you have authorisa-
tion for this expenditure? O He has not
been given authorisation to act on our be-
half.

authorise /'0:00raiz/, authorize verb
1. to give permission for something to be
done O to authorise payment of £10,000
2. to give someone the authority to do
something O fo authorise someone to act
on the company’s behalf

authorised /'o:0oraizd/, authorized
adjective permitted

authorised capital /0:00,raizd
'kaepit(a)l/ noun an amount of capital
which a company is allowed to have, as
stated in the memorandum of association
authorised dealer /,5:0ara1zd 'di:lo/
noun a person or company (such as a
bank) that is allowed by the country’s
central bank to buy and sell foreign cur-
rency

authorised stock /,o:0orarzd 'stok/
noun same as authorised capital
authorised unit trust /o:00raizd
'juinrt trast/ noun the official name for
a unit trust which has to be managed ac-
cording to EU directives. Abbreviation
AUT

authority /5:'0oriti/ noun the power to
do something O a manager with authority
to sign cheques O He has no authority to
act on our behalf. O Without the neces-
sary authority, the manager could not
command respect. O Only senior manag-
ers have the authority to initiate these
changes.

autocratic management style
/,o:tokreet1k 'meenidzmoant ,stail/ noun
a style of management where the manag-
ers tell the employees what to do, without
involving them in the decision-making
processes. Opposite democratic man-
agement style

automated /'oitomertid/ adjective
worked automatically by machines O a
fully automated car assembly plant
automated teller machine
/,ortomeetik 'teliy mo, fi:n/ noun a ma-
chine which gives out money when a spe-
cial card is inserted and special instruc-
tions given. Abbreviation ATM
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automatic /o:to'matik/ adjective
working or taking place without any per-
son making it happen O There is an auto-
matic increase in salaries on January 1st.
automatically /,o:to'metikli/ adverb
without a person giving instructions O
The invoices are sent out automatically. O
Addresses are typed in automatically. O A
demand note is sent automatically when
the invoice is overdue.

automatic  data processing
/,ortomaetik 'derto ,prousesin/ noun
data processing done by a computer
automatic vending machine
/,ortomaetik 'vendin mo,fi:n/ noun a
machine which provides drinks, ciga-
rettes etc., when a coin is put in
automation /,o:ta'meif(a)n/ noun the
use of machines to do work with very lit-
tle supervision by people
autonomous /o:'tbnomas/ adjective
which rules itself O The workforce in the
factory is made up of several autonomous
work groups.

autonomous work group /o:
,tonomos 'tizmwa:kiy/ noun a group of
employees who can work independently,
taking decisions together as a group. Also
called self-managing team
autonomy /o:'tpnami/ noun working
by yourself, without being managed
availability /o,veilo'biliti/ noun the
fact of being easy to obtain o offer sub-
ject to availability the offer is valid only
if the goods are available

available /a'verlob(a)l/ adjective able
to be obtained or bought O an item which
is no longer available O funds which are
made available for investment in small
businesses O This product is available in
all branches. O These articles are availa-
ble to order only.

available capital /o,veilob(a)l
'kaepit(a)l/ noun capital which is ready
to be used

average /'zv(o)rid3/ noun 1. a number
calculated by adding several figures to-
gether and dividing by the number of fig-
ures added O the average for the last three
months or the last three months’ average
O sales average or average of sales 2. o
on average, on an average in general O
On average, £15 worth of goods are sto-
len every day. 3. the sharing of the cost of
damage or loss of a ship between the in-

surers and the owners B adjective equal
to the average of a set of figures O the av-
erage increase in salaries O The average
cost per unit is too high. O The average
sales per representative are rising. B verb
1. to amount to something when the aver-
age of a set of figures is worked out O
Price increases have averaged 10% per
annum. O Days lost through sickness have
averaged twenty-two over the last four
years. 2. to work out an average figure for
something
‘...a share with an average rating might
yield 5 per cent and have a PER of about
10’ [Investors Chronicle]
‘...the average price per kilogram for this
season to the end of April has been 300
cents’ [Australian Financial Review]
average out phrasal verb to come to a
figure as an average O It averages out at
10% per annum. O Sales increases have
averaged out at 15%.
average adjuster /av(o)ridz o
'dzasta/ noun a person who calculates
how much of a maritime insurance is to be
paid by the insurer against a claim

average adjustment / zv(o)ridz o
'dzastmant/ noun a calculation of the
share of the cost of damage or loss of a
ship that an insurer has to pay

average cost pricing /,&v(o)rid3
'kost ,praisin/ noun pricing based on the
average cost of producing one unit of a
product

average due date / @xv(o)ridz dju:
'dert/ noun the average date when several
different payments fall due

averager /'zvoridzs/ noun a person
who buys the same share at various times
and at various prices to get an average val-
ue

average-sized / @vorid3 'saizd/ ad-
jective of a similar size to most others, not
very large or very small O They are an av-
erage-sized company. O She has an aver-
age-sized office.

averaging /'avoridzig/ noun the buy-
ing or selling of shares at different times
and at different prices to establish an av-
erage price

avoid /o'vord/ verb to try not to do
something O My aim is to avoid paying
too much tax. O We want to avoid direct
competition with Smith Ltd. O The com-
pany is struggling to avoid bankruptcy.



avoidance

(NOTE: You avoid something or avoid do-
ing something.)

avoidance /o'vord(o)ns/ noun the act
of trying not to do something or not to pay
something O tax avoidance
avoirdupois /xvoda'porz/ noun a
non-metric system of weights used in the
UK, the USA and other countries, whose
basic units are the ounce, the pound, the
hundredweight and the ton (NOTE: The
system is now no longer officially used
in the UK)

award /o'wo:d/ noun something given
by a court, tribunal or other official body,
especially when settling a dispute or
claim O an award by an industrial tribu-
nal O The arbitrator’s award was set
aside on appeal. O The latest pay award

has been announced. W verb to decide the
amount of money to be given to someone
O to award someone a salary increase O
He was awarded £10,000 damages in the
libel case. O The judge awarded costs to
the defendant. o to award a contract to
someone to decide that someone will be
given the contract

away /o'wel/ adverb not here, some-
where else O The managing director is
away on business. O My secretary is away
sick. O The company is moving away from
its down-market image.

axe /eks/ noun o the project got the
axe the project was stopped B verb to cut
or to stop O fo axe expenditure O Several
thousand jobs are to be axed. (NOTE: [all
senses] The usual US spelling is ax.)

B

B2B /,bi: to 'bii/ adjective referring to
products or services that are that are
aimed at other businesses rather than at
consumers (NOTE: The word is most
commonly used of business-to-business
dealings conducted over the Internet.)
B2C /,bi: to 'sii/ adjective referring to
products or services that are aimed at con-
sumers rather than at other businesses
(NOTE: The word is most commonly
used of business-to-consumer dealings
conducted over the Internet.)

baby bonds /'beibi bondz/ plural
noun US bonds in small denominations
which the small investor can afford to buy
baby boomer /'beibi ,bu:ma/ noun a
person born during the period from 1945
to 1965, when the population of the UK
and the USA increased rapidly

back /bak/ noun the opposite side to the
front O Write your address on the back of
the envelope. O Please endorse the

cheque on the back. m adjective referring
to the past O a back payment m adverb so
as to make things as they were before O
He will pay back the money in monthly in-
stalments. O The store sent back the
cheque because the date was wrong. O
The company went back on its agreement
to supply at £1.50 a unit. ® verb 1. to help
someone, especially financially O The
bank is backing us to the tune of £10,000.
O She is looking for someone to back her
project. 2. 0 to back a bill to sign a bill
promising to pay it if the person it is ad-
dressed to is not able to do so
‘...the businesses we back range from
start-up ventures to established companies
in need of further capital for expansion’
[Times]
back out phrasal verb to stop being
part of a deal or an agreement O The
bank backed out of the contract. O We
had to cancel the project when our Ger-
man partners backed out.
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backbone /'bakbaun/ noun a high-
speed communications link for Internet
communications across an organisation
or country or between countries

back burner /bxk 'baina/ noun o to
put something on the back burner to
file a plan or document as the best way of
forgetting about it O The whole project
has been put on the back burner.

backdate /bxk'dert/ verb 1. to put an
earlier date on a document such as a
cheque or an invoice O Backdate your in-
voice to April Ist. 2. to make something
effective from an earlier date than the cur-
rent date O The pay increase is backdated
to January Ist.

back-end loaded / bak end 'loudid/
adjective referring to an insurance or in-
vestment scheme where commission is
charged when the investor withdraws his
or her money from the scheme. Compare
front-end loaded

backer /'bxka/ noun 1. a person or
company that backs someone O One of
the company’s backers has withdrawn. 2.
o the backer of a bill the person who
backs a bill

background /'bakgraund/ noun 1.
past work or experience O My back-
ground is in the steel industry. O The com-
pany is looking for someone with a back-
ground of success in the electronics in-
dustry. O She has a publishing
background. © What is his background?
O Do you know anything about his back-
ground? 2. past details O He explained
the background of the claim. O I know the
contractual situation as it stands now, but
can you fill in the background details?

backhander /‘bak,hends/ noun a
bribe or money given to persuade some-
one to do something for you (informal) O
He was accused of taking backhanders
from the company’s suppliers.

backing /'bxkin/ noun support, espe-
cially financial support O She has the
backing of an Australian bank. O The
company will succeed only if it has suffi-
cient backing. O She gave her backing to
the proposal.
‘...the company has received the backing
of a number of oil companies who are will-
ing to pay for the results of the survey’
[Lioyd’s List]

back interest / bxk 'introst/ nounin-
terest which has not yet been paid
backlog /'baklpg/ noun an amount of
work, or of items such as orders or letters,
which should have been dealt with earlier
but is still waiting to be done O The ware-
house is trying to cope with a backlog of
orders. O We're finding it hard to cope
with the backlog of paperwork.

back office / bxk 'pfis/ noun 1. the
part of a broking firm where the paper-
work involved in buying and selling
shares is processed 2. US the part of a
bank where cheques are processed, state-
ments of account drawn up and other ad-
ministrative tasks are done 3. US the gen-
eral administration department of a com-
pany

back orders /'bxk ,0:doz/ plural noun
orders received and not yet fulfilled, usu-
ally because the item is out of stock O It
took the factory six weeks to clear all the
accumulated back orders.

back pay /'bxk per/ noun a salary
which has not been paid O I am owed
£500 in back pay.

back payment /'bxk ,permant/ noun
1. a payment which is due but has not yet
been paid 2. the act of paying money
which is owed

backpedal /'bek,ped(a)l/ verb to go
back on something which was stated ear-
lier O When questioned by reporters
about the redundancies, the MD backped-
alled fast. (NOTE: backpedalling -
backpedalled)

back rent /'bzk rent/ noun a rent due
but not paid O The company owes
£100,000 in back rent.

back tax /'bak taeks/ nountax which is
owed

back-to-back loan /bxk to bak
'laun/ noun a loan from one company to
another in one currency arranged against
a loan from the second company to the
first in another currency. Also called par-
allel loan (NOTE: Back-to-back loans are
(used by international companies to get
round exchange controls.)

backtrack /'baktrak/ verb to go back
on what has been said before

backup /'bekap/ adjective supporting
or helping O We offer a free backup serv-
ice to customers. O After a series of sales
tours by representatives, the sales direc-
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tor sends backup letters to all the con-
racts.

backup copy /'bakap ,kopi/ noun a
copy of a computer disk to be kept in case
the original disk is damaged

back wages /bak 'weidziz/ plural
noun same as back pay

backwardation /bakwo'derf(a)n/
noun 1. a penalty paid by the seller when
postponing delivery of shares to the buy-
er. Opposite forwardation 2. a situation
where the spot price of a commodity or
currency is higher than the futures price

backward integration /bazkwod
mti'grerf(e)n/ noun a process of expan-
sion in which a business which deals with
the later stages in the production and sale
of a product acquires a business that deals
with an earlier stage in the same process,
usually a supplier O Buying up rubber
plantations is part of the tyre company’s
backward integration policy. O Backward
integration will ensure cheap supplies but
forward integration would bring us near-
er to the market. Also called vertical in-
tegration. Opposite forward integra-
tion

bad bargain /bad 'ba:gm/ noun an
item which is not worth the price asked

bad buy /bad 'bay noun a thing
bought which was not worth the money
paid for it
bad cheque /bad 'tfek/ noun a
cheque which is returned to the drawer for
any reason

bad debt /bad 'det/ noun a debt which
will not be paid, usually because the debt-
or has gone out of business, and which
has to be written off in the accounts O The
company has written off £30,000 in bad
debts.

bail /be1l/ noun payment made to a court
as guarantee that a prisoner will return af-
ter being released. In the United King-
dom, bail is promissory, but in the United
States it is paid in advance. O he was re-
leased on bail of $3,000 or he was re-
leased on payment of $3,000 bail o to
stand bail of £3,000 for someone to pay
£3,000 to a court, as a guarantee that
someone will come to face trial (the mon-
ey will be kept by the court and is refund-
ed if the person comes to face trial) o to
jump bail not to appear in court after hav-
ing been released on bail

bail out phrasal verb 1. to rescue a
company which is in financial difficul-
ties 2. o to bail someone out to pay
money to a court as a guarantee that
someone will return to face charges O
She paid $3,000 to bail him out.
‘...the government has decided to bail out
the bank which has suffered losses to the
extent that its capital has been wiped out’
[South China Morning Post]
bail-out /'ber laut/ noun a rescue of a
company in financial difficulties
balance /'balons/ noun 1. the amount
which has to be put in one of the columns
of an account to make the total debits and
credits equal o0 balance in hand cash held
to pay small debts o balance brought
down or forward the closing balance of
the previous period used as the opening
balance of the current period o balance
carried down or forward the closing
balance of the current period 2. the rest of
an amount owed O You can pay £100 de-
posit and the balance within 60 days. o
balance due to us the amount owed to us
which is due to be paid B verb 1. to be
equal, i.e. the assets owned must always
equal the total liabilities plus capital o the
February accounts do not balance the
two sides are not equal 2. to calculate the
amount needed to make the two sides of
an account equal O [ have finished bal-
ancing the accounts for March. 3. to plan
a budget so that expenditure and income
are equal O The president is planning for
a balanced budget.
balanced scorecard / bzlonst ,sko:
'ka:d/ noun a system of measurement
and assessment that uses a variety of indi-
cators, particularly customer relations, in-
ternal efficiency, financial performance
and innovation, to find out how well an
organisation is doing in its attempts to
achieve its main objectives
balance of payments /bzlons ov
'permants/ noun a comparison between
total receipts and payments arising from a
country’s international trade in goods,
services and financial transactions. Ab-
breviation BOP
balance of payments deficit
/,baelons av 'permontz ,defisit/ noun a
situation when a country imports more
than it exports
balance of payments surplus
/,baelons av 'permants ,s3:plas/ noun a
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situation where a country sells more to
other countries than it buys from them
balance of trade /,balons ov 'trerd/
noun a record of the international trading
position of a country in merchandise, ex-
cluding invisible trade. Also called trade
balance

balance sheet /'balons [iit/ noun a
statement of the financial position of a
company at a particular time, such as the
end of the financial year or the end of a
quarter, showing the company’s assets
and liabilities O Our accountant has pre-
pared the balance sheet for the first half-
year. O The company balance sheet for
the last financial year shows a worse po-
sition than for the previous year. O The
company balance sheet for 1984 shows a
substantial loss.
COMMENT: The balance sheet shows the
state of a company’s finances at a cer-
tain date. The profit and loss account
shows the movements which have taken
place since the end of the previous ac-
counting period. A balance sheet must
balance, with the basic equation that as-
sets (i.e. what the company owns, in-
cluding money owed to the company)
must equal liabilities (i.e. what the com-
pany owes to its creditors) plus capital
(i.e. what it owes to its shareholders). A
balance sheet can be drawn up either in
the horizontal form, with (in the UK) lia-
bilities and capital on the left-hand side
of the page (in the USA, itis the reverse)
or in the vertical form, with assets at the
top of the page, followed by liabilities,
and capital at the bottom. Most are usu-
ally drawn up in the vertical format, as
opposed to the more old-fashioned hori-
zontal style.
balloon /ba'lu:n/ noun 1. a loan where
the last repayment is larger than the others
2. a large final payment on a loan, after a
number of periodic smaller loans
balloon mortgage /o3 luin
'mo:g1d3/ noun a mortgage where the fi-
nal payment (called a ‘balloon payment’)
is larger than the others
ballot /'balot/ noun 1. an election
where people vote for someone by mark-
ing a cross on a paper with a list of names
O Six names were put forward for three
vacancies on the committee so a ballot
was held. 2. a vote where voters decide on
an issue by marking a piece of paper 3. a
selection made by taking papers at ran-
dom out of a box O The share issue was
oversubscribed, so there was a ballot for

the shares. B verb to take a vote by ballot
O The union is balloting for the post of
president.
ballot box /'balat boks/ noun a sealed
box into which ballot papers are put
ballot paper /'bxlot ,peips/ noun a
paper on which the voter marks a cross to
show who they want to vote for
ballot-rigging /'blot rigiy/ noun the
illegal arranging of the votes in a ballot,
so that a particular candidate or party
wins
ballpark figure /'bo:lpa:k ,figs/ noun
a general figure which can be used as the
basis for discussion
ban /ban/ noun an order which forbids
someone from doing something O a gov-
ernment ban on the import of weapons O
a ban on the export of farm animals o to
impose a ban on smoking to make an or-
der which forbids smoking o to lift the
ban on smoking to allow people to
smoke O to beat the ban on something
to do something which is banned — usual-
ly by doing it rapidly before a ban is im-
posed, or by finding a legal way to avoid
a ban W verb to forbid something O The
council has banned the sale of alcohol at
the sports ground. O The company has
banned drinking on company premises.
(NOTE: banning — banned)
band /band/ noun a range of figures
with an upper and a lower limit, to which
something, e.g. the amount of someone’s
salary or the exchange value of a curren-
cy, is restricted but within which it can
move O a salary band
bank /bank/ noun 1. a business which
holds money for its clients, lends money
at interest, and trades generally in money
O the First National Bank O the Royal
Bank of Scotland O She put all her earn-
ings into the bank. O I have had a letter
from my bank telling me my account is
overdrawn. 2. 0 the World Bank central
bank, controlled by the United Nations,
whose funds come from the member
states of the UN and which lends money
to member states B verb to deposit money
into a bank or to have an account with a
bank O He banked the cheque as soon as
he received it. o where do you bank?
where do you have a bank account? O [
bank at or with Barclays

bank on phrasal verb to feel sure that

something will happen O He is banking
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on getting a loan from his father to set
up in business. O Do not bank on the
sale of your house.

bankable /'bepkob(a)l/ adjective ac-
ceptable by a bank as security for a loan
bankable paper / bepkaob(a)l 'perpa/
noun a document which a bank will ac-
cept as security for a loan

bank account /'bank o ,kaunt/ noun
an account which a customer has with a
bank, where the customer can deposit and
withdraw money O to open a bank ac-
count O to close a bank account O How
much money do you have in your bank ac-
count? O If you let the balance in your
bank account fall below £100, you have to
pay bank charges. (NOTE: The US term is
banking account.)

bank advance /'bzpk od,vains/
noun same as bank loan O She asked for
a bank advance to start her business.

bank balance /'bxpk ,balons/ noun
the state of a bank account at any particu-
lar time O Our bank balance went into the
red last month.

bank base rate /bapk 'bers rert/
noun a basic rate of interest, on which the
actual rate a bank charges on loans to its
customers is calculated. Also called base
rate

bank bill /'bank bil/ noun 1. a bill of
exchange by one bank telling another
bank, usually in another country, to pay
money to someone 2. same as banker’s
bill 3. US same as banknote

bank book /'bepk buk/ noun a book
given by a bank or building society which
shows money which you deposit or with-
draw from your savings account or build-
ing society account. Also called pass-
book

bank borrowing /bapk 'borouiy/
noun money borrowed from a bank O The
new factory was financed by bank bor-
rowing.

bank borrowings /'bzgk ,borouipz/
noun money borrowed from banks

bank card /'bank ka:d/ noun a credit
card or debit card issued to a customer by
a bank for use instead of cash when buy-
ing goods or services (NOTE: There are
internationally recognised rules that
govern the authorisation of the use of
bank cards and the clearing and settle-

ment of transactions in which they are
used.)

bank charges /'bepk ,tfa:d31z/ plu-
ral noun charges which a bank makes for
carrying out work for a customer (NOTE:
The US term is service charge.)

bank charter /bxpk 't[a:ta/ noun an
official government document allowing
the establishment of a bank

bank cheque /'bepk tfek/ noun a
bank’s own cheque, drawn on itself and
signed by a bank official

bank clerk /'bepk kla:k/ noun a per-
son who works in a bank, but is not a
manager

bank credit /‘bapk  kredit/ noun
loans or overdrafts from a bank to a cus-
tomer

bank deposits /bepk di'pozitz/ plu-
ral noun all money placed in banks by pri-
vate or corporate customers

bank draft /'baengk dra:ft/ noun an or-
der by one bank telling another bank, usu-
ally in another country, to pay money to
someone

banker /'baenka/ noun 1. a person who
is in an important position in a bank 2. a
bank O the company’s banker is Barclays
banker’s bill /'bepkoz bil/ noun an
order by one bank telling another bank,
usually in another country, to pay money
to someone. Also called bank bill
banker’s order /'benkoz ,0:da/ noun
an order written by a customer asking a
bank to make a regular payment O He
pays his subscription by banker’s order.
banker’s reference /bznpkoz
'ref(a)rons/ noun details of a company’s
bank, account number, etc., supplied so
that a client can check if the company is a
risk

Bank for International Settle-
ments /bepk fo nto,nef(a)nal
'set(e)lmants/ noun a bank (based in
Basle) which acts as the clearing bank for
the central banks of various countries
through which they settle their currency
transactions, and which also acts on be-
half of the IMF. Abbreviation BIS

bank giro /'bepk ,dzamrouv/ noun a
method used by clearing banks to transfer
money rapidly from one account to anoth-
er

bank holiday /,bapgk 'holider/ noun a
weekday which is a public holiday when
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the banks are closed O New Year’s Day is
a bank holiday. O Are we paid for bank
holidays in this job?

bank identification number / bxpk
,ardentifr'keif(a)n ,namba/ noun an in-
ternationally organised six-digit number
which identifies a bank for charge card
purposes. Abbreviation BIN

banking /'begkiy/ noun the business
of banks O He is studying banking. O She
has gone into banking. o a banking crisis
a crisis affecting the banks

banking account /'bepkiy 9 kaunt/
noun US an account which a customer
has with a bank

banking hours /'bapkiy ,avoz/ plural
noun the hours when a bank is open for its
customers O You cannot get money out of
the bank after banking hours.

bank loan /'benk loun/ noun a loan
made by a bank to a customer, usually
against the security of a property or asset
O She asked for a bank loan to start her
business. Also called bank advance

bank manager /'bazpk ,manidzo/
noun the person in charge of a branch of
a bank O They asked their bank manager
for a loan.

bank mandate /'bzpk ,mandert/
noun a written order to a bank, asking it
to open an account and allow someone to
sign cheques on behalf of the account
holder, and giving specimen signatures
and relevant information

banknote /'banpknout/ noun 1. a piece
of printed paper money O a counterfeit
£20 note O He pulled out a pile of used
notes. (NOTE: The US term is bill.) 2. US
a non-interest bearing note, issued by a
Federal Reserve Bank, which can be used
as cash

Bank of England /,bapk ov 'iglond/

noun the British central bank, owned by

the state, which, together with the Treas-

ury, regulates the nation’s finances
COMMENT: The Bank of England issues
banknotes which carry the signatures of
its officials. It is the lender of last resort
to commercial banks and supervises
banking institutions in the UK Its Mone-
tary Policy Committee is independent of
the government and sets interest rates.
The Governor of the Bank of England is
appointed by the government.

bank rate /'bank 'rert/ noun 1. the dis-
count rate of a central bank 2. formerly,

the rate at which the Bank of England lent
to other banks (then also called the Mini-
mum Lending Rate (MLR), and now
called the bank base rate)

bank reconciliation /benk
rekansili'erf(a)n/ noun the act of mak-
ing sure that the bank statements agree
with the company’s ledgers

bank reserves / bank r1'z3:vz/ noun
cash and securities held by a bank to cov-
er deposits

bank return /'bapk r1,t3m/ noun a
regular report from a bank on its financial
position

bankroll /'begkrovl/ verb to provide
the money that enables something or
someone to survive (informal) O How
long can he go on bankrolling his daugh-
ter’s art gallery?

bankrupt /'begkrapt/ noun, adjective
(a person) who has been declared by a
court not to be capable of paying his or
her debts and whose affairs are put into
the hands of a receiver O a bankrupt prop-
erty developer O She was adjudicated or
declared bankrupt. O He went bankrupt
after two years in business. B verb to
make someone become bankrupt O The
recession bankrupted my father.

bankruptcy /'bapkraptsi/ noun the
state of being bankrupt O The recession
has caused thousands of bankruptcies.
(NOTE: The plural is bankruptcies.)
COMMENT: In the UK, bankruptcy is ap-
plied only to individual persons, but in
the USA the term is also applied to cor-
porations. In the UK, a bankrupt cannot
hold public office (for example, they can-
not be elected an MP) and cannot be the
director of a company. They also cannot
borrow money. In the USA, there are two
types of bankruptcy: involuntary, where
the creditors ask for a person or corpora-
tion to be made bankrupt; and voluntary,
where a person or corporation applies to
be made bankrupt (in the UK, this is
called voluntary liquidation).
bankruptcy order /'bapkraptsi
,oido/ noun same as declaration of
bankruptcy
bank statement /'bepk stertmont/
noun a written statement from a bank
showing the balance of an account at a
specific date
bank transfer /'bank ,traensfs:/ noun
an act of moving money from a bank ac-
count to another account
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bar /ba:/ noun 1. a thing which stops you
doing something O Government legisla-
tion is a bar to foreign trade. 2. the pro-
fession of barrister O to be called to the
bar to become a barrister

bar chart /'ba: tfa:t/ noun a chart
where values or quantities are shown as
columns of different heights set on a base
line, the different lengths expressing the
quantity of the item or unit. Also called
bar graph, histogram

bar code /'ba: koud/ noun a system of
lines printed on a product which, when
read by a computer, give a reference
number or price

barely /'besli/ adverb almost not O
There is barely enough money left to pay
the staff. O She barely had time to call her
lawyer before the police arrived.
bargain /'ba:gin/ noun 1. an agreement
on the price of something O fo strike a
bargain or to make a bargain o to drive a
hard bargain to be a difficult person to
negotiate with 2. something which is
cheaper than usual O That car is a (real)
bargain at £500. 3. a sale and purchase of
one lot of shares on the Stock Exchange m
verb to try to reach agreement about
something, especially a price, usually
with each person or group involved
putting forward suggestions or offers
which are discussed until a compromise is
arrived at O You will have to bargain with
the dealer if you want a discount. O They
spent two hours bargaining about or over
the price. (NOTE: You bargain with
someone over or about or for some-
thing.)

bargain basement /,bargm
'bersmont/ noun a basement floor in a
shop where goods are sold cheaply o I’'m
selling this at a bargain basement price
I’'m selling this very cheaply

bargain counter /'ba:gin kavnto/
noun a counter in a shop where goods are
sold cheaply

bargain hunter/'ba:gin ,hants/ noun
a person who looks for cheap deals
bargaining /'ba:ginig/ noun the act of
trying to reach agreement about some-
thing, e.g. a price or a wage increase for
workers

bargaining position /'ba:gmnig po
zif(a)n/ noun the offers or demands
made by one group during negotiations

bargaining power /'ba:giniy ,pauo/
noun the strength of one person or group
when discussing prices or wage settle-
ments
bargain offer / ba:gin 'nfs/ noun the
sale of a particular type of goods at a
cheap price O This week’s bargain offer —
30% off all carpet prices.
bargain price /,ba:gin 'prais/ noun a
cheap price O These carpets are for sale
at a bargain price.
bargain sale /ba:gin 'se1l/ noun the
sale of all goods in a store at cheap prices
bargains done /ba:ginz 'dan/ plural
noun the number of deals made on the
Stock Exchange during a day
bar graph /'ba: gra:f/ noun same as
bar chart
barrel /'baral/ noun 1. a large round
container for liquids O fo sell wine by the
barrel O He bought twenty-five barrels of
wine. 2. an amount of liquid contained in
a barrel O The price of oil has reached
$30 a barrel.
‘...if signed, the deals would give effec-
tive discounts of up to $3 a barrel on Saudi
oil’ [Economist]
‘US crude oil stocks fell last week by near-
ly 2.6m barrels’ [Financial Times]
‘...the average spot price of Nigerian light
crude oil for the month of July was 27.21
dollars a barrel’ [Business Times (Lagos)]
barrier /'beris/ noun anything which
makes it difficult for someone to do some-
thing, especially to send goods from one
place to another o to impose trade bar-
riers on certain goods to restrict the im-
port of some goods by charging high duty
O They considered imposing trade barri-
ers on some food products. o to lift trade
barriers from imports to remove restric-
tions on imports O The government has
lifted trade barriers on foreign cars.
‘...a senior European Community official
has denounced Japanese trade barriers,
saying they cost European producers $3
billion a year’ [Times]
‘...to create a single market out of the EC
member states, physical, technical and tax
barriers to free movement of trade be-
tween member states had to be removed.
Imposing VAT on importation of goods
from other member states was seen as one
such tax barrier’ [Accountancy]
barrier to entry /bario tu 'entri/
noun a factor that makes it impossible or
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unprofitable for a company to try to start
selling its products in a particular market
(NOTE: Barriers to entry may be created,
for example, when companies already in
a market have patents that prevent their
goods from being copied, when the cost
of the advertising needed to gain a mar-
ket share is too high, or when an existing
product commands very strong brand
loyalty.)

barrier to exit / bario tu 'egzit/ noun
a factor that makes it impossible or un-
profitable for a company to leave a market
where it is currently doing business
(NOTE: Barriers to exit may be created,
for example, when a company has in-
vested in specialist equipment that is
only suited to manufacturing one prod-
uct, when the costs of retraining its
workforce would be very high, or when
withdrawing one product would have a
bad effect on the sales of other products
in the range.)

barrister /'baerista/ noun (especially in
England) a lawyer who can speak or ar-
gue a case in one of the higher courts

barter /'ba:ta/ noun a system in which
goods are exchanged for other goods and
not sold for money M verb to exchange
goods for other goods and not for money
O They agreed a deal to barter tractors
for barrels of wine.
‘...under the barter agreements, Nigeria
will export 175,000 barrels a day of crude
oil in exchange for trucks, food, planes
and chemicals’ [Wall Street Journal]
barter agreement /baito o
'gritmant/ noun an agreement to ex-
change goods by barter O The company
has agreed a barter deal with Bulgaria.

bartering /'ba:toriy/ noun the act of
exchanging goods for other goods and not
for money

base /bers/ noun 1. the lowest or first
position O Turnover increased by 200%,
but started from a low base. 2. a place
where a company has its main office or
factory, or a place where a businessper-
son’s office is located O The company has
its base in London and branches in all the
European countries. O She has an office
in Madrid which he uses as a base while
travelling in Southern Europe. B verb 1.
O to base something on something to
calculate something using something as
your starting point or basic material for

the calculation O We based our calcula-
tions on the forecast turnover. o based on
calculating from O based on last year’s
figures O based on population forecasts
2. to set up a company or a person in a
place O The European manager is based
in our London office. O Our overseas
branch is based in the Bahamas. B adjec-
tive lowest or first, and used for calculat-
ing others
‘...the base lending rate, or prime rate, is
the rate at which banks lend to their top
corporate borrowers’ [Wall StreetJournal]
‘...other investments include a large stake
in the Chicago-based insurance company’
[Lloyd’s List]
base pay /'bets pel/ noun US pay for a
job which does not include extras such as
overtime pay or bonuses
base rate /'bers reit/ noun same as
bank base rate
base year /'bers jia/ noun the first year
of an index, against which changes occur-
ring in later years are measured
basic /'bersik/ adjective 1. normal 2.
most important 3. simple, or from which
everything starts O She has a basic knowl-
edge of the market. O To work at the cash
desk, you need a basic qualification in
maths.
basically /'beisikli/ adverb seen from
the point from which everything starts
basic commodities /beisik ko
'moditiz/ plural noun ordinary farm pro-
duce, produced in large quantities, e.g.
corn, rice or sugar
basic discount /bersik 'diskaunt/
noun a normal discount without extra
percentages O Our basic discount is 20%,
but we offer 5% extra for rapid settlement.
basic industry /beisik ‘'indostri/
noun the most important industry of a
country, e.g. coal, steel or agriculture
basic pay / beisik 'pe1/ noun a normal
salary without extra payments
basic product /bersik ‘'prodakt/
noun the main product made from a raw
material
basics /'bersiks/ plural noun simple
and important facts or principles O She
has studied the basics of foreign exchange
dealing. o to get back to basics to con-
sider the main facts or principles again
basic salary /beisik 'selori/ noun
same as basic pay
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basic wage /beisik 'werdz/ noun
same as basic pay O The basic wage is
£110 a week, but you can expect to earn
more than that with overtime.

basis /'bersis/ noun 1. a point or
number from which calculations are
made O We forecast the turnover on the
basis of a 6% price increase. (NOTE: The
plural is bases.) 2. the general terms of
agreement or general principles on which
something is decided or done O This doc-
ument should form the basis for an agree-
ment. O We have three people working on
a freelance basis. (NOTE: The plural is
bases.) o on a short-term, long-term
basis for a short or long period O He has
been appointed on a short-term basis.

basket /'ba:skit/ noun a group of pric-
es or currencies taken as a standard O the
price of the average shopping basket O
The pound has fallen against a basket of
European currencies. O The market bas-
ket has risen by 6%.

‘...the weekly adjusted average total bas-

ket price of ,¢37.89 was just 3p more than

the week before Christmas’ [The Grocer]

basket case /'ba:skit kers/ noun
company which is in financial difficulties
and is not likely to recover (informal)

basket of currencies /ba:skit ov
'karansiz/ noun same as currency bas-
ket

batch /bet [/ noun 1. a group of items
which are made at one time O This batch
of shoes has the serial number 25-02. 2.
a group of documents which are proc-
essed at the same time O Today’s batch of
invoices is ready to be mailed. O The fac-
tory is working on yesterday’s batch of
orders. O The accountant signed a batch
of cheques. O We deal with the orders in
batches of fifty at a time. ® verb to put
items together in groups O to batch in-
voices or cheques

batch number /'bat[ ,namba/ nouna
number attached to a batch O When mak-
ing a complaint always quote the batch
number on the packet.

batch processing /'bat[ ,prousesip/
noun a system of data processing where
information is collected into batches be-
fore being loaded into the computer
batch production /'bzt[ pro
,dakfan/ noun production in batches

battery /'beet(a)ri/ noun a series of sim-
ilar things O Candidates have to pass a
battery of tests.

BC abbrblind copy

b/d abbrbarrels per day

bear /bes/ noun a person who sells
shares, commodities or currency because
he or she thinks their price will fall and it
will be possible to buy them again more
cheaply later. Opposite bull ®m verb 1. to
give interest O government bonds which
bear 5% interest 2. to have something, es-
pecially to have something written on it O
an envelope which bears a London post-
mark O a letter bearing yesterday’s date
O The cheque bears the signature of the
company secretary. O The share certifi-
cate bears his name. 3. to pay costs O The
costs of the exhibition will be borne by the
company. O The company bore the legal
costs of both parties. (NOTE: bearing —
bore — has borne)

bearer /'beara/ noun a person who
holds a cheque or certificate o the cheque
is payable to bearer the cheque will be
paid to the person who holds it, not to any
particular name written on it

bearer bond /'beara bond/, bearer
security noun a bond which is payable to
the bearer and does not have a name writ-
ten on it

bearing /'beariy/ adjective producing
O certificates bearing interest at 5% O in-
terest-bearing deposits

bear market /'bes ,ma:kit/ noun a pe-
riod when share prices fall because share-
holders are selling since they believe the
market will fall further. Opposite bull
market

bear raid /'bes rerd/ noun the act of
selling large numbers of shares to try to
bring down prices

beat /bi:t/ verb o to beat a ban to do
something which is forbidden by doing it
rapidly before the ban is enforced
become /bi'kam/ verb to change into
something different O The export market
has become very difficult since the rise in
the dollar. O The company became very
profitable in a short time. (NOTE: becom-
ing — became — has become)

begin /bi'gin/ verb to start O The com-
pany began to lose its market share. O He
began to write the report which the share-
holders had asked for. O The auditors’ re-
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port began with a description of the gen-
eral principles adopted. (NOTE: You be-
gin something or begin to do something
orbegin with something. Note also: be-
ginning — began — has begun.)
beginner /bi'gina/ noun a person who
is starting in a job

beginning /br'ginig/ noun the first part
O The beginning of the report gives a list
of the directors and their shareholdings.
behalf /br'ha:f/ noun o on behalf of
acting for someone or a company O solic-
itors acting on behalf of the American
company O I am writing on behalf of the
minority shareholders. O She is acting on
my behalf.

behind /br'haind/ preposition at the
back or after O The company is No. 2 in
the market, about £4m behind their rivals.
Hm adverb o the company has fallen be-
hind with its deliveries it is late with its
deliveries

believe /br'lizv/ verb to think that some-
thing is true O We believe he has offered
to buy 25% of the shares. O The chairman
is believed to be in South America on
business.

belong /b1'loy/ verb 1. o to belong to
to be the property of O The company be-
longs to an old American banking family.
O The patent belongs to the inventor’s
son. 2. O to belong with to be in the cor-
rect place with O Those documents be-
long with the sales reports.

below /br'lau/ preposition lower down
than or less than O We sold the property at
below the market price. O You can get a
ticket for New York at below £150 on the
Internet. O The company has a policy of
paying staff below the market rates.
below the line /b1 lou 05 'lain/ adjec-
tive, adverb used to describe entries in a
company’s profit and loss account that
show how the profit is distributed, or
where the funds to finance the loss origi-
nate. (y above the line 1
below-the-line advertising /b1 lou
3o lam 'advataizin/ noun advertising
which is not paid for and for which no
commission is paid to the advertising
agency, e.g. work by staff who are man-
ning an exhibition. Compare above-the-
line advertising

below-the-line expenditure /b1, lou
3o lain 1k'spendit [o/ noun 1. payments

which do not arise from a company’s usu-
al activities, e.g. redundancy payments 2.
extraordinary items which are shown in
the profit and loss account below net prof-
it after taxation, as opposed to exceptional
items which are included in the figure for
profit before taxation

benchmark/'bent fma:k/ nouna point
or level which is important, and can be
used as a reference when making evalua-
tions or assessments

benchmarking /'bent[ma:kiy/ noun
the practice of measuring the perform-
ance of a company against the perform-
ance of other companies in the same sec-
tor. Benchmarking is also used widely in
the information technology sector to
measure the performance of computer-
based information systems.

beneficial interest /benifif(o)l
'Intrast/ noun a situation where someone
is allowed to occupy or receive rent from
a house without owning it

beneficial occupier /benifif(s)l
'pkjupara/ noun a person who occupies a
property but does not own it fully

beneficiary /,benr'fifori/ noun a per-
son who gains money from something O
the beneficiaries of a will

benefit /‘benifit/ noun 1. payments
which are made to someone under a na-
tional or private insurance scheme O She
receives £75 a week as unemployment
benefit. O Sickness benefit is paid month-
ly. O The insurance office sends out bene-
fit cheques each week. 2. something of
value given to an employee in addition to
their salary W verb 1. to make better or to
improve O A fall in inflation benefits the
exchange rate. 2. O to benefit from or by
something to be improved by something,
to gain more money because of some-
thing O Exports have benefited from the
fall in the exchange rate. O The employ-
ees have benefited from the profit-sharing
scheme.

‘...the retail sector will also benefit from
the expected influx of tourists’
[Australian Financial Review]

‘...what benefits does the executive derive
from his directorship? Compensation has
increased sharply in recent years and
fringe benefits for directors have prolifer-
ated’ [Duns Business Month]
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‘...salary is negotiable to £30,000, plus car
and a benefits package appropriate to this
senior post’ [Financial Times]

‘California is the latest state to enact a pro-
gram forcing welfare recipients to work
for their benefits’ [Fortune]

‘...salary range is $54,957 — $81,189, with

a  competitive  benefits  package’
[Washington Post]
benefit-cost analysis /'benifit

kost/ noun same as cost-benefit analy-
sis

benefit in kind /benifit m 'kamnd/
noun a benefit other than money received
by an employee as part of his or her total
compensation package, e.g. a company
car or private health insurance. Such ben-
efits are usually subject to tax.

bequeath /bi'kwi:d/ verb to leave
property, money, etc. (but not freehold
land) to someone in a will

bequest /bi'kwest/ noun something
such as property or money (but not free-
hold land), given to someone in a will O
He made several bequests to his staff.

bespoke /br'spauk/ adjective made to
order or made to fit the requirements of
the customer

best /best/ adjective very good, better
than all others O His best price is still
higher than all the other suppliers. O Last
year was the company’s best year ever. B
noun a very good effort O The salesmen
are doing their best, but the stock simply
will not sell at that price.

best-before date /,best b1 'fo: dert/
noun the date stamped on the label of a
food product, which is the last date on
which the product is guaranteed to be of
good quality. o sell-by date, use-by
date

best-in-class /,best in 'kla:s/ adjec-
tive more effective and efficient, especial-
ly in acquiring and processing materials
and in delivering products or services to
customers, than any other organisation in
the same market or industrial sector

best practice /best 'praktis/ noun
the most effective and efficient way to do
something or to achieve a particular aim
(NOTE: In business, best practice is often
determined by benchmarking, that is by
comparing the method one organisation
uses to carry out a task with the meth-
ods used by other similar organisations

and determining which method is most
efficient and effective.)

best-seller / best 'selo/ noun an item
(especially a book) which sells very well
best-selling /best 'seliy/ adjective
selling better than any other O These com-
puter disks are our best-selling line.
best value / best 'veljui/ noun a sys-
tem adopted by the UK government to en-
sure that local authorities provide services
to the public in the most efficient and
cost-effective way possible (NOTE: Best
value, which came into force with the Lo-
cal Government Act 1999, replaced the
previous system of compulsory compet-
itive tendering (CCT). It requires local
authorities to review all their services
over a five-year period, to set standards
of performance, and to consult with local
taxpayers and service users.)

bet /bet/ noun an amount deposited
when you risk money on the result of a
race or of a game M verb to risk money on
the result of something O He bet £100 on
the result of the election. O I bet you £25
the dollar will rise against the pound.
better /'beta/ adjective very good com-
pared with something else O This year’s
results are better than last year’s. O We
will shop around to see if we can get a
better price.

Better Business Bureau /beto
'biznis ,bjuarou/ US an organisation of
local business executives that promotes
better business practices in their town
betting tax /'betiy teks/ noun a tax
levied on betting on horses, dogs, etc.
(NOTE: betting — bet — has bet)
beware /br'wea/ verb to be careful

b/f abbrbrought forward

bi- /ba1/ prefix twice o bi-monthly twice
a month o bi-annually twice a year
bias /'baras/ noun the practice of fa-
vouring of one group or person rather
than another O A postal survey will do
away with bias. O The trainee interview-
ers were taught how to control bias and
its effects. O Management has shown bias
in favour of graduates in its recent ap-
pointments.

bid /bid/ noun 1. an offer to buy some-
thing at a specific price. ) takeover bid o
to make a bid for something to offer to
buy something O We made a bid for the
house. O The company made a bid for its
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rival. 0 to make a cash bid to offer to pay
cash for something o to put in or enter a
bid for something to offer to buy some-
thing, usually in writing 2. an offer to sell
something or do a piece of work at a spe-
cific price O She made the lowest bid for
the job. m verb to offer to buy o to bid for
something (at an auction) to offer to buy
something o he bid £1,000 for the jewels
he offered to pay £1,000 for the jewels

bidder /'bide/ noun a person who
makes a bid, usually at an auction O Sev-
eral bidders made offers for the house. o
the property was sold to the highest
bidder to the person who had made the
highest bid or who offered the most mon-
ey O the tender will go to the lowest bid-
der to the person who offers the best
terms or the lowest price for services

bidding /'bidig/ noun the act of making
offers to buy, usually at an auction o the
bidding started at £1,000 the first and
lowest bid was £1,000 o the bidding
stopped at £250,000 the last bid, i.e. the
successful bid, was for £250,000 o the
auctioneer started the bidding at £100
the auctioneer suggested that the first bid
should be £100

bid price /'bid prais/ noun a price at
which investors sell shares or units in a
unit trust (NOTE: The opposite, i.e. the
buying price, is called the offer price;
the difference between the two is the
spread.)

Big Bang /big 'bay/ noun 1. the
change in practices on the London Stock
Exchange, with the introduction of elec-
tronic trading on October 27th 1986 2. a
similar change in financial practices in
another country
COMMENT: The changes included the ab-
olition of stock jobbers and the removal
of the system of fixed commissions. The
Stock Exchange trading floor closed and
deals are now done by phone or compu-
ter or on the Internet.
big box store /,big boks 'sto:/ nouna
large retail superstore that sells a very
wide range of merchandise from grocer-
ies to refrigerators or televisions

big business / big 'biznis/ noun very
large commercial firms

big picture /,big 'pikt [/ noun a broad
view of a subject that takes into account
all the factors that are relevant to it and

considers the future consequences of ac-
tion taken now (informal)

bilateral /bar'let(e)ral/ adjective be-
tween two parties or countries O The min-
ister signed a bilateral trade agreement.
bill /b1l/ noun 1. a written list of charges
to be paid O The sales assistant wrote out
the bill. O Does the bill include VAT? O
The bill is made out to Smith Ltd. O The
builder sent in his bill. O She left the
country without paying her bills. 2. a list
of charges in a restaurant O Can I have the
bill please? O The bill comes to £20 in-
cluding service. O Does the bill include
service? O The waiter has added 10% to
the bill for service. 3. a written paper
promising to pay money O bills payable
(B or P) bills, especially bills of ex-
change, which a company will have to
pay to its creditors o bills receivable (B
or R) bills, especially bills of exchange,
which are due to be paid by a company’s
debtors 0 due bills bills which are owed
but not yet paid. o bill of exchange 4.
US same as banknote O a $5 bill (NOTE:
The UK term is note or banknote.) 5. a
draft of a new law which will be discussed
in Parliament W verb to present a bill to
someone so that it can be paid O The
plumbers billed us for the repairs.

bill broker /'bil ,brouvka/ noun a dis-
count house, a firm which buys and sells
bills of exchange for a fee

billing /'biliy/ noun the work of writing
invoices or bills

billion /'biljan/ noun one thousand mil-
lion (NOTE: In the USA, it has always
meant one thousand million, but in UK
English it formerly meant one million mil-
lion, and it is still sometimes used with
this meaning. With figures it is usually
written bn: $5bn say five billion dol-
lars’.)
‘...gross wool receipts for the selling sea-
son to end June 30 appear likely to top $2
billion’ [Australian Financial Review)
‘...atits last traded price the bank was cap-
italized at around $1.05 billion’ [South
China Morning Post]
bill of exchange /,bil ov 1ks't feind3/
noun a document, signed by the person
authorising it, which tells another person
or a financial institution to pay money un-
conditionally to a named person on a spe-
cific date (NOTE: Bills of exchange are
usually used for payments in foreign cur-
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rency.) O to accept a bill to sign a bill of
exchange to show that you promise to pay
it O to discount a bill to buy or sell a bill
of exchange at a lower price than that
written on it in order to cash it later
COMMENT: A bill of exchange is a docu-
ment raised by a seller and signed by a
purchaser, stating that the purchaser ac-
cepts that he owes the seller money, and
promises to pay it at a later date. The
person raising the bill is the ‘drawer’; the
person who accepts it is the ‘drawee’.
The seller can then sell the bill at a dis-
count to raise cash. This is called a
‘trade bill’. A bill can also be accepted
(i.e. guaranteed) by a bank, and in this
case it is called a ‘bank bill’.
bill of lading /,bil ov 'lerdiy/ noun a
list of goods being shipped, which the
transporter gives to the person sending the
goods to show that the goods have been
loaded

bill of sale /,b1l ov 'se1l/ noun a docu-
ment which the seller gives to the buyer to
show that the sale has taken place

bin /bin/ noun 1. a large container 2. a
separate section of shelves in a warehouse

BIN abbrbank identification number

bin card /'bin ka:d/ noun a stock
record card in a warehouse

bind /baind/ verb 1. to tie or to attach 2.
to make it a legal duty for someone or
something to act in a particular way O The
company is bound by its articles of asso-
ciation. O He does not consider himself
bound by the agreement which was signed
by his predecessor. (NOTE: [all senses]
binding — bound)

binder /'bainds/ noun US 1. a tempo-
rary agreement for insurance sent before
the insurance policy is issued (NOTE: The
UK term is cover note.) 2. money paid
as part of the initial agreement to pur-
chase property (NOTE: The UK term is
deposit.)

binding /'baindiy/ adjective being a le-
gal requirement that someone does some-
thing O a binding contract O This docu-
ment is not legally binding. o the agree-
ment is binding on all parties all parties
signing it must do what is agreed

biomimicry /'‘barov,mimikri/ noun
the imitation of natural processes in the
organisation of business activities, with
the aim of reducing waste and limiting
their impact on the environment

BIS abbr Bank for International Settle-
ments
bit /bit/ noun a piece of information or
knowledge
black economy /blek 1'konomi/
noun goods and services which are paid
for in cash, and therefore not declared for
tax. Also called hidden economy, par-
allel economy, shadow economy
Black Friday /blek 'fraidev noun a
sudden collapse on a stock market (NOTE:
Called after the first major collapse of
the US stock market on 24th Septem-
ber, 1869.)
black list /'blaek list/ noun a list of
goods, people or companies which have
been blacked
blacklist /'bleklist/ verb to put goods,
people or a company on a black list O
Their firm was blacklisted by the govern-
ment.
black market /blek 'ma:kit/ noun
the buying and selling of goods or curren-
cy in a way which is not allowed by law O
There is a flourishing black market in
spare parts for cars. O to pay black mar-
ket prices to pay high prices to get items
which are not easily available
Black Monday /bleek ‘mande1/ noun
Monday, 19th October, 1987, when world
stock markets crashed
Black Tuesday /blxk ‘'tju:zder/
noun Tuesday, 29th October, 1929, when
the US stock market crashed
Black Wednesday /,blek 'wenzder/
noun Wednesday, 16th September, 1992,
when the pound sterling left the European
Exchange Rate Mechanism and was de-
valued against other currencies

COMMENT: Not always seen as ‘black’,

since some people believe it was a good

thing that the pound left the ERM.
blame /bleim/ noun the act of saying
that someone has done something wrong
or that someone is responsible O The
sales staff got the blame for the poor sales
figures. W verb to say that someone has
done something wrong or is responsible
for a mistake O The managing director
blamed the chief accountant for not warn-
ing her of the loss. O The union is blaming
the management for poor industrial rela-
tions.
blamestorming /'blermstormiy/
noun a group discussion of the reasons
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why a project has failed or is late and who
is to blame for it (slang) (NOTE: The term
is modelled on the word ‘brainstorm-
ing’.)
blank /blepk/ adjective with nothing
written on it M noun a space on a form
which has to be completed O Fill in the
blanks and return the form to your local
office.
blank cheque /blagk 'tfek/ noun a
cheque with the amount of money and the
payee left blank, but signed by the drawer
blanket agreement /blepkit o
'grizmant/ noun an agreement which
covers many different items
blanket insurance (cover)
/,blaegkit m' fuarans kava/ noun insur-
ance which covers various items such as a
house and its contents
blanket refusal /blepkit r1
'fjuiz(a)l/ noun a refusal to accept many
different items
blind copy / blaind 'kop1/ noun a copy
of an e-mail that its main addressee does
not know has been sent
blindside /'blaindsaid/ verb to attack a
competitor unexpectedly and in a way
which it is difficult to respond to
blind testing /blaind ‘'testig/ noun
the practice of testing a product on con-
sumers without telling them what brand it
is
blip /blip/ noun 1. a short period when
movement forwards or upwards is
stopped O This month’s bad trade figures
are only a blip. 2. bad economic figures (a
higher inflation rate, lower exports, etc.),
which only have a short-term effect
‘...whether these pressures are just a cycli-
cal blip in a low inflation era, or whether
the UK is drifting back to the bad old days
will be one of the crucial questions for the
stock market this year’ [Financial Times]
blister pack /'blisto pek/ noun a type
of packing where the item for sale is cov-
ered with a stiff plastic cover sealed to a
card backing. Also called bubble pack
block /blok/ noun a series of items
grouped together O I bought a block of
6,000 shares. B verb to stop something
taking place O He used his casting vote to
block the motion. O The planning commit-
tee blocked the redevelopment plan.
block booking /,blok 'bukiy/ nounan
act of booking of several seats or rooms at

the same time O The company has a block
booking for twenty seats on the plane or
for ten rooms at the hotel.

block capitals /,blok 'kaprt(o)lz/,
block letters /,blok 'letoz/ plural noun
capital letters such as A, B, C O Write
your name and address in block letters.
blocked currency /blokt 'karonsi/
noun a currency which cannot be taken
out of a country because of government
exchange controls O The company has a
large account in blocked roubles.

block vote /,blok 'vout/ noun the cast-
ing of a large number of votes (such as of
a trade union delegation) all together in
the same way

blog /blog/ noun same as web log
(informal)

Blue Book /,blu: 'buk/ noun 1. an an-
nual publication of national statistics of
personal incomes and spending patterns
2. US a document reviewing monetary
policy, prepared for the Federal Reserve
blue chip /'blu: tf1p/ noun a very safe
investment, a risk-free share in a good
company

blue-chip investments /blu: tfip in
'vestmonts/, blue-chip shares /blu:
tJ1p 'seaz/, blue-chips /'blu: t [1ps/ plu-
ral noun low-risk shares in good compa-
nies

blue-collar union /blu: 'kolo
Jumnjon/ noun a trade union formed
mainly of blue-collar workers
blue-collar worker /blu: 'kolo
,w31ka/ noun a manual worker in a facto-
ry

Blue Laws /'blu: 1o:z/ plural noun US
regulations governing business activities
on Sundays

blueprint /'blu:print/ noun a plan or
model of something O The agreement will
be the blueprint for other agreements in
the industry.

blue-sky thinking /blu: skar
'Omgking/ noun extremely idealistic and
often unconventional ideas

bluetooth /'blu:tu:6/ trademark a type
of technology allowing for communica-
tion between mobile phones, computers
and the Internet

blur /bl3:/ noun a period in which a great
many important changes take place in an
organisation very quickly
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blurb /bla:b/ noun a brief description of
a book, printed in a publisher’s catalogue
or on the cover of the book itself

bn abbr billion

boarding card /'bo:diy ‘ka:d/,
boarding pass /'bo:dig pa:is/ noun a
card given to passengers who have
checked in for a flight or for a sailing to
allow them to board the plane or ship

board meeting /'bo:d mi:tiy/ noun a
meeting of the directors of a company

board of directors /bo:d ov dar
'rektoz/ noun 1. a group of directors
elected by the shareholders to run a com-
pany O The bank has two representatives
on the board of directors. 2. US a group
of people elected by the shareholders to
draw up company policy and to appoint
the president and other executive officers
who are responsible for managing the
company
‘...a proxy is the written authorization an
investor sends to a stockholder meeting
conveying his vote on a corporate resolu-
tion or the election of a company’s board
of directors’ [Barrons]
boardroom /'bo:drurm/ noun a room
where the directors of a company meet

boardroom battle /bo:dru:m
'beet(9)l/ noun an argument between di-
rectors

boilerplate /'boiloplert/ noun a basic
standard version of a contract that can be
used again and again

bona fide /bouno 'fardi/ adjective
trustworthy, which can be trusted o a
bona fide offer an offer which is made
honestly

bond /bond/ noun 1. a contract docu-
ment promising to repay money borrowed
by a company or by the government on a
specific date, and paying interest at regu-
lar intervals 2. o goods (held) in bond
goods held by customs until duty has been
paid o entry of goods under bond bring-
ing goods into a country in bond o to take
goods out of bond to pay duty on goods
so that they can be released by customs
COMMENT: Bonds are in effect another
form of long-term borrowing by a compa-
ny or government. They can carry a fixed
interest or a floating interest, but the
yield varies according to the price at
which they are bought; bond prices go
up and down in the same way as share
prices.

bonded /'bondid/ adjective held in
bond

bonded warehouse /bondid
'weahaus/ noun a warehouse where
goods are stored until excise duty has
been paid

bondholder /'bondhouvlds/ noun a
person who holds government bonds

bond-washing /'bond ,wof1y/ noun
the act of selling securities cum dividend
and buying them back later ex dividend,
or selling US Treasury bonds with the in-
terest coupon, and buying them back ex-
coupon, so as to reduce tax

bonus /'baunas/ noun an extra payment
in addition to a normal payment

bonus issue /,bounas 'tfu:/ noun a
scrip issue or capitalisation issue, where a
company transfers money from reserves
to share capital and issues free extra
shares to the shareholders. The value of
the company remains the same, and the
total market value of shareholders’ shares
remains the same, the market price being
adjusted to account for the new shares.
Also called share split (NOTE: The US
term is stock dividend or stock split.)

bonus share /'bounas [ea/ noun an
extra share given to an existing sharehold-
er

book /buk/ noun 1. a set of sheets of pa-
per attached together o a company’s
books the financial records of a company
2. a statement of a dealer’s exposure to
the market, i.e. the amount which he or
she is due to pay or has borrowed B verb
to order or to reserve something O to book
a room in a hotel or a table at a restaurant
or a ticket on a plane O I booked a table
for 7.45. O He booked a ticket through to
Cairo. O to book someone into a hotel,
on or onto a flight to order a room or a
plane ticket for someone else O He was
booked on the 09.00 flight to Zurich. o
the hotel, the flight is fully booked, is
booked up all the rooms or seats are re-
served O The restaurant is booked up over
the Christmas period.

booking /'bukiy/ noun the act of re-
serving something such as a room or a
seat O Hotel bookings have fallen since
the end of the tourist season. O to con-
firm a booking to say that a booking is
certain
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booking clerk /'bukiy kla:k/ noun a
person who sells tickets in a booking of-
fice
bookkeeper /'bukki:pa/ noun a per-
son who keeps the financial records of a
company or an organisation
bookkeeping /'bukki:pig/ noun the
work of keeping the financial records of a
company or an organisation
booklet /'buklat/ noun a small book
with a paper cover
book sales /'buk seilz/ plural noun
sales as recorded in the sales book
book value /'buk velju:/ noun the
value of an asset as recorded in the com-
pany’s balance sheet
bookwork /'bukws:k/ noun the keep-
ing of financial records
boom /bu:m/ noun a time when sales,
production or business activity are in-
creasing O a period of economic boom O
the boom of the 1990s o the boom years
years when there is an economic boom B
verb to expand or to become prosperous
O business is booming O sales are boom-
ing
boom industry /'buim indostri/
noun an industry which is expanding rap-
idly
booming /'burmiy/ adjective expand-
ing or becoming prosperous O a booming
industry or company O Technology is a
booming sector of the economy.
boom share /'bu:m [ed/ noun a share
in a company which is expanding
boost /bu:st/ noun help given to in-
crease something O This publicity will
give sales a boost. O The government
hopes to give a boost to industrial devel-
opment. B verb to make something in-
crease O We expect our publicity cam-
paign to boost sales by 25%. O The com-
pany hopes to boost its market share. O
Incentive schemes are boosting produc-
tion.
‘...the company expects to boost turnover
this year to FFr 16bn from FFr 13.6bn last
year’ [Financial Times]
booth /bu:d/ noun 1. a small place for
one person to stand or sit 2. US a section
of a commercial fair where a company ex-
hibits its products or services (NOTE: The
UK term is stand.)

BOP abbr balance of payments

borderless world / bo:dalos 'wa:ld/
noun the global economy in the age of the
Internet, which is thought to have re-
moved all the previous barriers to interna-
tional trade
borderline case /bo:dolain 'kers/
noun 1. a situation which is not easy to re-
solve, being either one way or the other 2.
a worker who may or may not be recom-
mended for a particular type of treatment,
such as for promotion or dismissal
borrow /'borou/ verb to take money
from someone for a time, possibly paying
interest for it, and repaying it at the end of
the period O She borrowed £1,000 from
the bank. O The company had to borrow
heavily to repay its debts. O They bor-
rowed £25,000 against the security of the
factory.

borrow short phrasal verb to borrow

for a short period
borrower /'borauva/ noun a person who
borrows O Borrowers from the bank pay
12% interest.

borrowing /'borsuiy/ noun the action
of borrowing money O The new factory
was financed by bank borrowing.
‘...we tend to think of building societies as
having the best borrowing rates and indeed
many do offer excellent terms’
[Financial Times]
borrowing costs /'borourgy kosts/
plural noun the interest and other charges
paid on money borrowed
borrowing power /‘borouiy ,pauvd/
noun the amount of money which a com-
pany can borrow

borrowings /'borovingz/ plural noun
money borrowed O The company’s bor-
rowings have doubled.
COMMENT: Borrowings are sometimes
shown as a percentage of shareholders’
funds (i.e. capital and money in re-
serves); this gives a percentage which is
the ‘gearing’ of the company.
boss /bos/ noun an employer or person
in charge of a company or an office
(informal) O If you want a pay rise, go
and talk to your boss.
Boston Box /boston 'boks/ noun a
system used to indicate a company’s po-
tential by analysing the relationship be-
tween its market share and its growth rate
(NOTE: The Boston Box was devised by
the Boston Consulting Group in the
1970s to help companies decide which
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businesses they should invest in and
which they should withdraw from. In this
system businesses with a high market
share and high growth rate are called
stars, businesses with a low market
share and low growth rate are called
dogs, businesses with a high market
share and a low growth rate are called
cash cows and businesses with a low
market share and a high growth rate are
called question marks.)

Boston matrix /boston 'mertriks/
noun a type of product portfolio analysis,
in which products are identified as stars,
question marks, cash cows or dogs. Full
form Boston Consulting Group
Share/Growth Matrix

bottleneck /'bot(a)l,nek/ nouna situa-
tion which occurs when one section of an
operation cannot cope with the amount of
work it has to do, which slows down the
later stages of the operation and business
activity in general O a bottleneck in the
supply system O There are serious bottle-
necks in the production line.

bottom /'botom/ noun the lowest part
or point O the bottom has fallen out of
the market sales have fallen below what
previously seemed to be the lowest point
o rock-bottom price the lowest price of
all o to go bottom up to crash or to go
into liquidation M verb to reach the lowest
point

bottom line / botom 'lain/ noun 1. the
last line on a balance sheet indicating
profit or loss 2. the final decision on a
matter O The bottom line was that the
work had to completed within budget.
bottom price /'botom prais/ noun the
lowest price

bottom-up approach /botom ap o
'prautf/ noun a style of leadership that
encourages employees at all levels to take
part in decision-making and problem-
solving. Opposite top-down approach
bought /bo:t/ » buy

bought ledger /'bo:t led3s/ noun a
book in which purchases are recorded
bought ledger clerk /bo:t ‘'ledzo
[kla:k/ noun an office employee who
deals with the bought ledger or the sales
ledger

bounce /bauns/ verb to be returned by
the bank to the person who has tried to
cash it, because there is not enough mon-

ey in the payer’s account to pay it O She
paid for the car with a cheque that
bounced.

boutique /bu:'titk/ noun a small finan-
cial institution offering specialist advice
or services

box file /'boks fail/ noun a cardboard
box for holding documents

box number /'boks ,nambo/ noun a
reference number used when asking for
mail to be sent to a post office or when
asking for replies to an advertisement to
be sent to the newspaper’s offices O
Please reply to Box No. 209.

box office /'boks ,of1s/ noun an office
at a theatre where tickets can be bought

boycott /'boikot/ noun a refusal to buy
or to deal in certain products O The union
organised a boycott against or of import-
ed cars. B verb to refuse to buy or deal in
a product O We are boycotting all imports
from that country. o the management
has boycotted the meeting the manage-
ment has refused to attend the meeting

B/P abbr bills payable
B/R abbrbills receivable

bracket/'brekit/ nouna group of items
or people taken together o people in the
middle-income bracket people with av-
erage incomes, not high or low o she is in
the top tax bracket she pays the highest
level of tax
bracket together phrasal verb to treat
several items together in the same way
O In the sales reports, all the European
countries are bracketed together.

brainstorming /'brein,sto:mir/ noun
an intensive discussion by a small group
of people as a method of producing new
ideas or solving problems

branch /bra:ntf/ noun 1. the local of-
fice of a bank or large business, or a local
shop which is part of a large chain 2. the
local office of a union, based in a factory
branch out phrasal verb to start a new
but usually related type of business O
From car retailing, the company
branched out into car leasing.
branch manager /bra:mnt|
'maenid3a/ noun a person in charge of a
branch of a company
‘...a leading manufacturer of business, in-
dustrial and commercial products requires
a branch manager to head up its mid-west-
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ern Canada operations based in Winnipeg’
[Globe and Mail (Toronto)]
branch office /,bra:nt[ 'vf1s/ noun a
less important office, usually in a differ-
ent town or country from the main office

brand /brand/ noun a make of product,
which can be recognised by a name or by
adesign O the top-selling brands of tooth-
paste O The company is launching a new
brand of soap.
‘...the multiple brought the price down to
£2.49 in some stores. We had not agreed to
this deal and they sold out very rapidly.
When they reordered we would not give it
to them. This kind of activity is bad for the
brand and we cannot afford it’
[The Grocer]
‘...you have to look much further down
the sales league to find a brand which has
not been around for what seems like ages’
[Marketing]
‘...major companies are supporting their
best existing brands with increased invest-
ment’ [Marketing Week]
brand awareness /brand o
,weanas/ noun consciousness by the
public of a brand’s existence and qualities
O How can you talk about brand aware-
ness when most people don’t even know
what the product is supposed to do? O
Our sales staff must work harder to in-
crease brand awareness in this area.
branded goods /brendid ‘gudz/
plural noun goods sold under brand
names
brand image /,brand 'imi1d3/ nounan
opinion of a product which people associ-
ate in their minds with the brand name.
Brand image is developed and protected
carefully by companies to make sure that
their product or service is adopted by its
target customers.
brand leader / braend 'li:do/ noun the
brand with the largest market share
brand loyalty /brand 'lorslti/ noun
the feeling of trust and satisfaction that
makes a customer always buy the same
brand of product
brand name /'brend nemm/ noun a
name of a particular make of product
brand new /brend 'nju:/ adjective
quite new, very new
brand recognition /braend rekog
'nif(e)n/ noun the ability of the consum-
er to recognise a brand on sight

breach /bri:t/ noun a failure to carry
out the terms of an agreement
breach of contract /bri:itf ov
'kontrakt/ noun the failure to do some-
thing which has been agreed in a contract
breach of trust /briit[ av 'trast/
noun a situation where a person does not
act correctly or honestly when people ex-
pect him or her to
breach of warranty /briit]f ov
'woranti/ noun the act of supplying
goods which do not meet the standards of
the warranty applied to them
break /breik/ noun 1. a pause between
periods of work O She keyboarded for two
hours without a break. O He typed for two
hours without a break. 2. a lucky deal or
good opportunity B verb 1. o to break
even to balance costs and receipts, but not
make a profit O Last year the company
only just broke even. O We broke even in
our first two months of trading. (NOTE:
breaking — broke — has broken) 2. to
fail to carry out the duties of a contract O
The company has broken the contract or
the agreement by selling at a lower price.
(NOTE: breaking — broke — has broken)
O to break an engagement to do some-
thing not to do what has been agreed 3. to
cancel a contract O The company is hop-
ing to be able to break the contract.
(NOTE: breaking — broke — has broken)
break down phrasal verb 1. to stop
working because of mechanical failure
O The fax machine has broken down. 2.
to stop O Negotiations broke down after
six hours. 3. to show all the items in a
total list of costs or expenditure O We
broke the expenditure down into fixed
and variable costs.
break off phrasal verb to stop O We
broke off the discussion at midnight. O
Management broke off negotiations
with the union.
break up phrasal verb 1. to split some-
thing large into small sections O The
company was broken up and separate
divisions sold off. 2. to come to an end
O The meeting broke up at 12.30.
breakages /'breikid3ziz/ plural noun
breaking of items O Customers are ex-
pected to pay for breakages.
breakdown /'breikdavn/ noun 1. an
act of stopping working because of me-
chanical failure O We cannot communi-
cate with our Nigerian office because of
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the breakdown of the telephone lines. 2.
an act of stopping talking O a breakdown
in wage negotiations 3. an act of showing
details item by item O Give me a break-
down of investment costs.

breakeven point /breik'izv(o)n
point/ noun the point or level of financial
activity at which expenditure equals in-
come, or the value of an investment
equals its cost so that the result is neither
a profit nor a loss. Abbreviation BEP

breaking bulk /breikig 'balk/ noun
the practice of buying in bulk and then
selling in small quantities to many cus-
tomers

break-up value /'breik ap ,veeljui/
noun 1. the value of the material of a
fixed asset O What would the break-up
value of our old machinery be? O Scrap
merchants were asked to estimate the
tractors’ break-up value. 2. the value of
various parts of a company taken sepa-
rately

bribe /braib/ noun money given secretly
and usually illegally to someone in au-
thority to get them to help O The minister
was dismissed for taking a bribe. m verb
to pay someone money secretly and usu-
ally illegally to get them to do something
for you

bricks-and-mortar  /briks an
'mo:ta/ adjective conducting business in
the traditional way in buildings such as
shops and warehouses and not being in-
volved in e-commerce. Compare clicks-
and-mortar

bridge finance /'brid3 (famens/
noun loans to cover short-term needs

brief /bri:f/ noun instructions given to
someone O He went into the negotiations
with the brief to get a deal at any price. B
verb to explain something to someone in
detail O The salespeople were briefed on
the new product. O The managing direc-
tor briefed the board on the progress of
the negotiations.

briefing /'bri:f1y/ noun an act of telling
someone details O All sales staff have to
attend a sales briefing on the new prod-
uct.

brightsizing /'brartsaiziy/ noun the
practice of reducing the size of the work-
force by making the most capable or intel-
ligent employees redundant (NOTE: This
usually happens accidentally when a

company has a policy of laying off its
most recently recruited employees first,
since these are often the best trained
and best educated members of its staff.)

bring /briy/ verb to come to a place with
someone or something O He brought his
documents with him. O The finance direc-
tor brought her assistant to take notes of
the meeting. (NOTE: bringing — brought)
bring down phrasal verb 1. to reduce
O Petrol companies have brought down
the price of oil. 2. to add a figure to an
account at the end of a period to balance
expenditure and income O balance
brought down: £365.15 3. same as
bring forward 2
bring forward phrasal verb 1. to make
something take [place earlier O fo bring
forward the date of repayment O The
date of the next meeting has been
brought forward to March. 2. to take an
account balance from the end of the pre-
vious period as the starting point for the
current period O Balance brought for-
ward: £365.15
bring in phrasal verb to earn an
amount of interest O The shares bring in
a small amount.
bring out phrasal verb to produce
something new O They are bringing out
a new model of the car for the Motor
Show.
bring up phrasal verb to refer to some-
thing for the first time O The chairman
brought up the question of redundancy
payments.
brisk /brisk/ adjective characterised by
a lot of activity O sales are brisk O a brisk
market in technology shares O The mar-
ket in oil shares is particularly brisk.

broadside /'bro:dsaid/ noun US a
large format publicity leaflet

brochure /'broufo/ noun a publicity
booklet O We sent off for a brochure about
holidays in Greece or about postal servic-
es.

brochure site /'broufo sart/ noun a
website that gives details of a company’s
products and contact information

broke /brouk/ adjective having no mon-
ey (informal) O The company is broke. O
She cannot pay for the new car because
she is broke.
go broke phrasal verb to become
bankrupt
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broker /'brouka/ noun 1. a dealer who
acts as a middleman between a buyer and
a seller 2. o (stock)broker a person or
firm that buys and sells shares or bonds on
behalf of clients

brokerage /'broukorids/, broker’s
commission /broukoz ko'mif(a)n/
noun 1. payment to a broker for a deal
carried out 2. same as broking
brokerage firm /'brouvkoridz fa:m/,
brokerage house /'broukorid3 haus/
noun a firm which buys and sells shares
for clients

broking /'broukiy/ noun the business
of dealing in stocks and shares

brought down /broit ‘'deun/,
brought forward /'bro:t 'forwad/ noun
balance in an account from the previous
period taken as the starting point for the
current period O balance brought down or
forward: £365.15 Abbreviation b/d, b/f
brownfield site /'braunfi:ld sart/
noun a site for a new housing develop-
ment which was originally the site of a
factory. Compare greenfield site
brown goods /'braun gudz/ plural
noun electrical equipment for home en-
tertainment, e.g. television sets, hi-fi
equipment. Compare white goods
brown paper /brauvn 'peipsa/ noun
thick paper for wrapping parcels

B share /'bi: fea/ noun an ordinary
share with special voting rights (often
owned by the founder of the company and
their family)

bubble /'bab(a)l/ noun a continued rise
in the value of an asset, such as a share
price, which is caused by people thinking
that the price will continue to rise. Also
called speculative bubble

bubble envelope /,bab(d)1
'envaloup/ noun an envelope lined with a
sheet of plastic with bubbles in it, which
protects the contents of the envelope
bubble pack /'bab(a)l pxk/ noun
same as blister pack

bubble wrap /'bab(a)l raep/ noun a
sheet of clear plastic with bubbles of air in
it, used as a protective wrapping material
buck /bak/ noun US a dollar (informal)
o to make a quick buck to make a profit
very quickly B verb o to buck the trend
to go against the trend

bucket shop /'bakit [op/ noun US a
dishonest stockbroking firm where cus-

tomers’ orders to buy and sell stock are
treated as bets on the rise and fall of prices
‘...at last something is being done about
the thousands of bucket shops across the
nation that sell investment scams by
phone’ [Forbes Magazine]
budget /'badzit/ noun 1. a plan of ex-
pected spending and income for a period
of time O fo draw up a budget for salaries
for the coming year O We have agreed the
budgets for next year. 2. 0 the Budget the
annual plan of taxes and government
spending proposed by a finance minister.
In the UK, the budget is drawn up by the
Chancellor of the Exchequer. O The min-
ister put forward a budget aimed at boost-
ing the economy. o to balance the budget
to plan income and expenditure so that
they balance O The president is planning
for a balanced budget. m verb to plan
probable income and expenditure O We
are budgeting for £10,000 of sales next
year.
‘...he budgeted for further growth of
150,000 jobs (or 2.5 per cent) in the
current  financial  year’ [Sydney
Morning Herald]
‘...the Federal government’s budget tar-
gets for employment and growth are with-
in reach according to the latest figures’
[Australian Financial Review]
budget account /'badzit o kavnt/
noun a bank account where you plan in-
come and expenditure to allow for periods
when expenditure is high, by paying a set
amount each month
budgetary /'badzit(e)ri/ adjective re-
ferring to a budget
budgetary control / bad3zit(o)ri ken
'traul/ noun controlled spending accord-
ing to a planned budget
budgetary policy /bad3zit(o)ri
'polisi/ noun the policy of planning in-
come and expenditure
budgetary requirements
/,bad3rt(o)ri rr'’kwaromontz/  plural
noun the rate of spending or income re-
quired to meet the budget forecasts
budget deficit /'badzit ,defisit/ noun
a deficit in a country’s planned budget,
where income from taxation will not be
sufficient to pay for the government’s ex-
penditure
budget department /'badzit di
,pa:tmont/ noun a department in a large
store which sells cheaper goods
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budgeting /'bad3zitig/ noun the prepa-
ration of budgets to help plan expenditure
and income

budget surplus /badzit ‘'saiplos/
noun a situation where there is more rev-
enue than was planned for in the budget

budget variance /,badzit 'veorions/
noun the difference between the cost as
estimated for a budget and the actual cost

buffer stocks /'bafo 'stoks/ plural
noun stocks of a commodity bought by an
international body when prices are low
and held for resale at a time when prices
have risen, with the intention of reducing
sharp fluctuations in world prices of the
commodity
build into phrasal verb to include
something in something which is being
set up O You must build all the forecasts
into the budget. o we have built 10%
for contingencies into our cost fore-
cast we have added 10% to our basic
forecast to allow for items which may
appear suddenly
build up phrasal verb 1. to create
something by adding pieces together O
She bought several shoe shops and
gradually built up a chain. 2. to expand
something gradually O to build up a
profitable business O to build up a team
of sales representatives
building and loan association
/,bildig an 'laun 9,sausierf(a)n/ noun
US same as savings and loan
building materials /'bildip mo
t1orialz/ plural noun materials used in
building, e.g. bricks and cement
building permit /'bildiyp ,p3:mit/
noun an official document which allows
someone to build on a piece of land
building site /'bildig sait/ noun a
place where a building is being construct-
ed O All visitors to the site must wear
safety helmets.
building society /'bildiy so,saroti/
noun a financial institution which accepts
and pays interest on deposits, and lends
money to people who are buying property
against the security of the property which
is being bought © We put our savings into
a building society or into a building soci-
ety account. O I have an account with the
Nationwide Building Society. O I saw the
building society manager to ask for a
mortgage.

COMMENT: Building societies mainly in-
vest the money deposited with them as
mortgages on properties, but a percent-
age is invested in government securities.
Societies can now offer a range of bank-
ing services, such as cheque books,
standing orders, overdrafts, etc., and
now operate in much the same way as
banks. Indeed, many building societies
have changed from ‘mutual status’,
where the owners of the society are its
investors and borrowers, to become
publicly-owned banks whose shares are
bought and sold on the stock exchange.
The comparable US institutions are the
savings & loan associations, or ‘thrifts’.
buildup /'bildap/ noun a gradual in-
crease O a buildup in sales or a sales
buildup O There will be a big publicity
buildup before the launch of the new mod-
el. O There has been a buildup of com-
plaints about customer service.

built-in / bilt 'in/ adjective forming part
of the system or of a machine O The PC
has a built-in modem. O The accounting
system has a series of built-in checks. O
The microwave has a built-in clock.

built-in obsolescence /'bilt 1n pbsa
Jles(o)ns/ noun a method of ensuring
continuing sales of a product by making it
in such a way that it will soon become ob-
solete

bulk /balk/ noun a large quantity of
goods O in bulk in large quantities O to
buy rice in bulk

bulk breaking /'balk ,breikin/ noun
same as breaking bulk

bulk buying /balk 'bany/ noun the
act of buying large quantities of goods at
low prices

bulk carrier /,balk 'keria/ noun a ship
which carries large quantities of loose
goods such as corn or coal

bulk discount / balk 'diskaunt/ noun
a discount given to a purchaser who buys
in bulk

bulk purchase /balk 'pa:tfis/ noun
an act of buying a large quantity of goods
at low prices

bulk shipment/ balk '[ipmoant/ noun
a shipment of large quantities of goods

bull /bul/ noun a person who believes the
market will rise, and therefore buys
shares, commodities or currency to sell at
a higher price later. Opposite bear
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‘...lower interest rates are always a bull
factor  for  the  stock  market’
[Financial Times]
bullion /'bulion/ noun a gold or silver
bars O A shipment of gold bullion was sto-
len from the security van. O The price of
bullion is fixed daily.
bullish /'bulif/ adjective optimistic,
feeling that prices of shares will rise
‘...another factor behind the currency
market’s bullish mood may be the growing
realisation that Japan stands to benefit
from the current combination of high do-
mestic interest rates and a steadily rising
exchange rate’ [Far Eastern Economic
Review]
‘...currency traders chose to ignore better
unemployment statistics from France, pre-
ferring to focus on the bullish outlook for
the dollar’ [Times]
bull market/'bul ,ma:kit/ noun a peri-
od when share prices rise because people
are optimistic and buy shares. Opposite
bear market
bumper /'bampa/ noun a very large
crop O a bumper crop of corn o 1999 was
a bumper year for computer sales 1999
was an excellent year for sales
bumping /'bampiy/ noun 1. US a lay-
off procedure that allows an employee
with greater seniority to displace a more
junior employee O The economic reces-
sion led to extensive bumping in compa-
nies where only the most qualified were
retained for some jobs. O The trade un-
ions strongly objected to bumping prac-
tices since they considered that many em-
ployees were being laid off unfairly. 2. the
situation where a senior employee takes
the place of a junior (in a restaurant)
bureau /'bjuarau/ noun an office which
specialises in a specific service
bureaucracy /bjus'rokrasi/ noun a
system of administration where an indi-
vidual person’s responsibilities and pow-
ers are strictly defined and processes are
strictly followed
bureaucratic / bjuora'kretik/ adjec-
tive following strict administrative princi-
ples
bureau de change /bjuorouv do
'fon3/ noun an office where you can
change foreign currency
burn down phrasal verb to destroy (a
building) completely in a fire O The
warehouse burnt down and all the stock

was destroyed. O The company records
were all lost when the offices were burnt
down.
burn out phrasal verb to become tired
and incapable for further work because
of stress (NOTE: burning — burnt or
burned)
bushel /'bu[(a)l/ noun US a measure of
dry goods, such as corn (= 35 litres)
business /'biznis/ noun 1. work in
buying, selling or doing other things to
make a profit O We do a lot of business
with Japan. O Business is expanding. O
Business is slow. O Repairing cars is 90%
of our business. O We did more business
in the week before Christmas than we
usually do in a month. O Strikes are very
bad for business. O What’s your line of
business? O to be in business to run a
commercial firm o on business doing
commercial work O She had to go abroad
on business. O The chairman is in Hol-
land on business. 2. acommercial compa-
ny O He owns a small car repair business.
O She runs a business from her home. O 1
set up in business as an insurance broker.
3. the affairs discussed O The main busi-
ness of the meeting was finished by 3 p.m.
business address /'biznis o,dres/
noun the details of number, street and
town where a company is located
business agent /'biznis ,erdzont/
noun US the chief local official of a trade
union
business call /'biznis ko:l/ noun a
visit to talk to someone about business
business card /'biznis ka:d/ noun a
card showing a businessperson’s name
and the name and address of the company
he or she works for
business case /'biznrs kers/ noun a
statement that explains why a particular
course of action would be advantageous
or profitable to an organisation (NOTE: A
business case depends on the prepara-
tion and presentation of a viable busi-
ness plan and is intended to weed out
ideas that may seem promising but have
no real long-term value to an organisa-
tion.)
business centre /'biznis ,sento/
noun the part of a town where the main
banks, shops and offices are located
business class /'biznis kla:s/ noun a
type of airline travel which is less expen-
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sive than first class and more comfortable
than economy class

business college /'biznis kolidz/
noun same as business school
business community /'biznis ko
,mju:niti/ noun the business people liv-
ing and working in the area

business computer /'biznis kom
pju:ta/ noun a powerful small computer
programmed for special business uses
business correspondence /'biznis
kor1,spondans/ noun letters concerned
with a business

business correspondent /'biznis
kor1,spondant/ noun a journalist who
writes articles on business news for news-
papers

business cycle /'biznis ,saik(o)l/
noun the period during which trade ex-
pands, slows down and then expands
again. Also called trade cycle
business environment /biznis n
'varronmont/ noun the elements or fac-
tors outside a business organisation which
directly affect it, such as the supply of raw
materials and product demand O The un-
reliability of supplies is one of the worst
features of our business environment.
business equipment /'biznis 1
kwipmont/ noun the machines used in
an office

business expenses /'biznis 1k
,spensiz/ plural noun money spent on
running a business, not on stock or assets
business game /'biznis germ/ noun
a learning game in which trainees are pre-
sented with a typical business situation
and compete with one another to find the
best way of dealing with it

business hours /'biznis ,avoz/ plural
noun the time when a business is open,
usually 9.00 a.m. to 5.30 p.m.
business intelligence /'biznis
telidz(a)ns/ noun information that may
be useful to a business when it is planning
its strategy

business letter /'biznis |leta/ noun a
letter which deals with business matters
business lunch /'biznis lant[/ noun
a meeting between businessmen where
they have lunch together to discuss busi-
ness deals

businessman /'biznismen/ noun a
man engaged in business

business park /'biznis pa:k/ noun a
group of small factories or warehouses,
especially near a town O He has rented a
unit in the local business park.
business plan /'biznis plen/ noun a
document drawn up to show how a busi-
ness is planned to work, with cash flow
forecasts, sales forecasts, etc., often used
when trying to raise a loan, or when set-
ting up a new business

business practices /'biznis
Jpraektisiz/ noun ways of managing or
working in business, industry or trade
business premises /'biznis
,premisiz/ plural noun building used for
commercial use

business rate /'biznis reit/ noun a
tax levied on business property (NOTE:
The US term is local property tax.)
business ratepayer  /biznos
'rertpera/ noun a business which pays lo-
cal taxes on a shop, office, factory, etc.
business school /'biznis sku:l/
noun an educational institution at univer-
sity level that offers courses in subjects
related to business such as management,
technology, finance, and interpersonal
skills (NOTE: Business schools provide
courses of varying length and level, up
to Master of Business Administration,
and besides catering for full-time stu-
dents, also offer part-time courses and
distance learning to people already in
employment.)

business science /biznis 'sarons/
noun the study of business or manage-
ment techniques O He has a master’s de-
gree in business science.
business-to-business /biznis to
'biznis/ adjective full form of B2B
business-to-consumer /biznis to
kon'sjurma/ adjective full form of B2C
business transaction /'biznrs tren
,.z&k [an/ noun an act of buying or selling
business traveller /biznas
'traev(a)la/ noun a person who is travel-
ling on business

business trip /'biznis trip/ noun a
journey made to discuss business matters
with clients

business unit /'biznis ,juinit/ nouna
unit within an organisation that operates
as a separate department, division or
stand-alone business and is usually treat-
ed as a separate profit centre
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businesswoman /'biznisman/ noun
a woman engaged in business

go bust phrasal verb to become bank-

rupt (informal) O The company went

bust last month.
busy /'bizi/ adjective occupied in doing
something or in working O He is busy
preparing the annual accounts. O The
manager is busy at the moment, but she
will be free in about fifteen minutes. O The
busiest time of year for stores is the week
before Christmas. O Summer is the busy
season for hotels. O the line is busy the
telephone line is being used

busy season /'bizi ,siiz(e)n/ nounthe
period when a company is busy

buy /bar/ verb to get something by pay-
ing money O to buy wholesale and sell re-
tail O to buy for cash O She bought 10,000
shares. O The company has been bought
by its leading supplier. (NOTE: buying —
bought) B noun something which should
be bought O Those shares are a definite
buy.
buy back phrasal verb 1. to buy some-
thing which you sold earlier O She sold
the shop last year and is now trying to
buy it back. 2. to buy its own shares
buy forward phrasal verb to buy for-
eign currency before you need it, in or-
der to be sure of the exchange rate
buy in phrasal verb (of a seller at an
auction) to buy the thing which you are
trying to sell because no one will pay
the price you want

buyback /'baibak/ noun 1. a type of
loan agreement to repurchase bonds or se-
curities at a later date for the same price as
they are being sold 2. an international
trading agreement where a company
builds a factory in a foreign country and
agrees to buy all its production

‘...the corporate sector also continued to

return cash to shareholders in the form of

buy-backs, while raising little money in

the form of new or rights issues’
[Financial Times]
buyer /'bars/ noun 1. a person who buys
o there were no buyers no one wanted to
buy 2. a person who buys stock on behalf
of a trading organisation for resale or for
use in production 3. in B2B selling, a per-
son who has made a commitment to buy,
but has not finalised the deal
buyer’s market /'baroz ;ma:kit/ noun
a market where products are sold cheaply
because there are few people who want to
buy them. Opposite seller’s market
buyer’s risk /baroz 'risk/ noun the
risk taken by a buyer when accepting
goods or services without a guarantee
buying /'bary/ noun the act of getting
something for money
buying department /'banp di
,paitmont/ noun the department in a
company which buys raw materials or
goods for use in the company
buying power /'barig ,pava/ noun the
ability to buy O The buying power of the
pound has fallen over the last five years.
buyout /'baraut/ noun the purchase of a
controlling interest in a company
‘...we also invest in companies whose
growth and profitability could be im-
proved by a management buyout’ [Times]
‘...in a normal leveraged buyout, the ac-
quirer raises money by borrowing against
the assets or cash flow of the target com-
pany’ [Fortune]
bylaws /'bailo:z/ noun a rule made by a
local authority or organisation, and not by
central government M plural noun US
rules governing the internal running of a
corporation (the number of meetings, the
appointment of officers, etc.) (NOTE: In
the UK, these are called Articles of As-
sociation.)
by-product /'bar ,prodakt/ noun a
product made as a result of manufacturing
a main product
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C2C commerce /si: to sir 'koma:s/
same as consumer-to-consumer com-
merce

CA abbr chartered accountant

CAB abbr Citizens Advice Bureau

CAD/CAM noun the combined use of
data and technologies from computer-aid-
ed design and computer-aided manufac-
turing in a fully automated system that
covers every part of the manufacturing
process from design to production. Full
form computer-aided design/compu-
ter-aided manufacturing

calculate /'kelkjulert/ verb 1. to find
the answer to a problem using numbers O
The bank clerk calculated the rate of ex-
change for the dollar. 2. to estimate O [
calculate that we have six months’ stock
left.

calculation /kalkju'lerf(o)n/ noun
the answer to a problem in mathematics O
According to my calculations, we have six
months’ stock left. o we are £20,000 out
in our calculations we have made a mis-
take in our calculations and arrived at a
figure which is £20,000 too much or too
little

calendar year / kelinds 'j1o/ noun a
year from the 1st January to 31st Decem-
ber

call /ko:1/ noun 1. a conversation on the
telephone o national call call to any part
of the country more than 56km from your
own exchange o to make a call to dial
and speak to someone on the telephone o
to take a call to answer the telephone o to
log calls to note all details of telephone
calls made 2. a demand for repayment of
aloan by alender 3. an official request for
something 4. a demand to pay for new
shares which then become paid up ® verb
1. to telephone someone O I'll call you at
your office tomorrow. 2. o to call on

someone to visit someone O Our sales-
people call on their best accounts twice a
month. 3. to ask for or order something to
be done O fo call a meeting o the union
called a strike the union told its members
to go on strike
call in phrasal verb 1. to visit O Their
sales representative called in twice last
week. 2. to telephone to make contact O
We ask the reps to call in every Friday
to report the week’s sales. 3. to ask for
a debt to be paid
call off phrasal verb to ask for some-
thing not to take place O The union has
called off the strike. O The deal was
called off at the last moment.
call up phrasal verb to ask for share
capital to be paid
callable bond /ko:lob(s)l 'bond/
noun a bond which can be redeemed be-
fore it matures
call-back pay /'ko:l bek ,per/ noun
pay given to an employee who has been
called back to work after their usual
working hours
call centre /'ko:l ,sentd/ noun a de-
partment or business that operates a large
number of telephones and specialises in
making calls to sell products or in receiv-
ing calls from customers to helplines or
information or after-sales services (NOTE:
A call centre often acts as the central
point of contact between an organisa-
tion and its customers.)
called up capital /koid ap
'kaepit(a)l/ noun a share capital in a com-
pany which has been called up but not yet
paid for
‘...a circular to shareholders highlights
that the company’s net assets as at August
1, amounted to £47.9 million — less than
half the company’s called-up share capital
of £96.8 million. Accordingly, an EGM
has been called for October 7’ [Times]



capacity requirements planning

caller /'ko:la/ noun 1. a person who tel-
ephones 2. a person who visits

call money /'ko:l ,mani/ noun money
loaned for which repayment can be de-
manded without notice. Also called mon-
ey at call, money on call

call option /'ko:1 ,opfon/ noun an op-
tion to buy shares at a future date and at a
specific price. Opposite put option

call rate /'ko:1 re1t/ noun the number of
calls per day or per week which a sales-
person makes on customers

campaign /kem'pein/ noun a series of
co-ordinated activities to reach an objec-
tive W verb to work in an organized way
to get something O They are campaigning
for better pay for low-paid workers.

cancel /'kensal/ verb 1. to stop some-
thing which has been agreed or planned O
to cancel an appointment or a meeting O
The government has cancelled the order
for a fleet of buses. O The manager is still
ill, so the interviews planned for this week
have been cancelled. (NOTE: cancelling
— cancelled. The US spelling is cance-
ling — canceled.) 2. o to cancel a
cheque to stop payment of a cheque
which has been signed
cancel out phrasal verb (of two
things) to balance each other or act
against each other so that there is no
change in the existing situation O The
two clauses cancel each other out. O
Higher costs have cancelled out the in-
creased sales revenue.

cancellation /kansa'lerf(o)n/ noun
the act of stopping something which has
been agreed or planned O the cancellation
of an appointment O the cancellation of
an agreement

cancellation clause /kanso
'lerf(a)n klo:z/ noun a clause in a con-
tract which states the terms on which the
contract may be cancelled

candidate /'kendidert/ noun a person
who applies for or is considered suitable
for a job or for a training course O Ten out
of fifty candidates were shortlisted. O The
candidates for department manager were
each given a personality test and an intel-
ligence test. O I don’t consider him as
suitable candidate for management train-

ing.

can-do /'ken du:/ adjective go-ahead,
liking to cope with new challenges O
She’s a can-do individual.

canvass /'kanvas/ verb to visit people
to ask them to buy goods, to vote or to say
what they think O He’s canvassing for
customers for his hairdresser’s shop. O
We’ve canvassed the staff about raising
the prices in the staff restaurant.

canvasser /'kaenvasa/ noun a person
who canvasses

canvassing /'kanvosiyg/ noun the
practice of asking people to buy, to vote,
or to say what they think O door-to-door
canvassing O canvassing techniques

cap /kap/ noun an upper limit placed on
something, such as an interest rate. The
opposite, i.e. a lower limit, is a ‘floor’). ®
verb to place an upper limit on something
O to cap a local authority’s budget O to
cap a department’s budget (NOTE: cap-
ping — capped)

CAP abbr Common Agricultural Policy
capable /'’keipab(a)l/ adjective 1. o ca-
pable of able or clever enough to do
something O She is capable of very fast
keyboarding speeds. O The sales force
should be capable of selling all the stock
in the warehouse. O She is capable of very
fast typing speeds. 2. efficient O She is a
very capable departmental manager.
(NOTE: You are capable of something or
of doing something.)

capacity /ko'pasiti/ noun 1. the
amount which can be produced, or the
amount of work which can be done O in-
dustrial or manufacturing or production
capacity o to work at full capacity to do
as much work as possible 2. the amount
of space O to use up spare or excess ca-
pacity to make use of time or space which
is not fully used 3. ability O She has a
particular capacity for detailed business
deals with overseas companies. 4. 0O in
one’s capacity as acting as O [ signed the
document in my capacity as chairman.
‘...analysts are increasingly convinced
that the industry simply has too much ca-
pacity’ [Fortune]
capacity planning /ko'pasiti
,pleeniny/ noun forward planning to relate
production needs to anticipated demand
capacity requirements planning
/ka,paesiti  rr,kwaromonts ‘'pleniyp/
noun planning that determines how much



capacity utilisation

machinery and equipment is needed in or-
der to meet production targets

capacity utilisation /kopasoti
Justilar'zerf(a)n/ noun a measurement
that shows how much of the plant and
equipment of a company or industry is ac-
tually being used to produce goods or
services. It is usually expressed as a ratio
between actual output over a particular
period and the maximum output the plant
or equipment designed to produce during
the same period.
capita /'kepito/ » per capita
capital /'keepit(a)l/ noun 1. the money,
property and assets used in a business O a
company with £10,000 capital or with a
capital of £10,000 o capital structure of
a company the way in which a compa-
ny’s capital is made up from various
sources 2. money owned by individuals or
companies, which they use for investment
o0 movements of capital changes of in-
vestments from one country to another o
flight of capital the rapid movement of
capital out of one country because of lack
of confidence in that country’s economic
future
‘...issued and fully paid capital is $100
million, comprising 2340 shares of $100
each and 997,660 ordinary shares of $100
each’ [Hongkong Standard]
capital account /'kepit(o)l o, kaunt/
noun 1. an account of dealings such as
money invested in or taken out of the
company by the owners of a company 2.
items in a country’s balance of payments
which do not refer to the buying and sell-
ing merchandise, but refer to investments
3. the total equity in a business

capital allowances /kepit(a)l o
'lavonsiz/ plural noun the allowances
based on the value of fixed assets which
may be deducted from a company’s prof-
its and so reduce its tax liability
COMMENT: Under current UK law, depre-
ciation is not allowable for tax on profits,
whereas capital allowances, based on
the value of fixed assets owned by the
company, are tax-allowable.
capital appreciation /kepit(o)l o
prizfi‘erf(a)n/ noun same as apprecia-
tion
capital assets /kapit(o)l 'esets/
plural noun the property, machines and
other assets, which a company owns and
uses but which it does not buy and sell as

part of its regular trade. Also called fixed
assets

capital base /keapit(o)l 'bers/ noun
the capital structure of a company (share-
holders’ capital plus loans and retained
profits) used as a way of assessing the
company’s worth

capital bonus /kepit(s)l 'bounas/
noun an extra payment by an insurance
company which is produced by a capital
gain

capital city / kapit(o)l 'siti/ noun the
main city in a country, where the govern-
ment is located

capital commitments / kepit(o)l ko
'mitmonts/ plural noun expenditure on
assets which has been authorised by di-
rectors, but not yet spent at the end of a fi-
nancial period

capital employed /kapit(s)l mm
'ploid/ noun an amount of capital con-
sisting of shareholders’ funds plus the
long-term debts of a business.  return
on capital employed

capital equipment /kepit(o)l 1
'kwipmant/ noun equipment which a
factory or office uses to work

capital expenditure /kapit(o)l 1k
'spendit[a/ noun money spent on fixed
assets such as property, machines and fur-
niture. Also called capital investment,
capital outlay. Abbreviation CAPEX
capital gain / kapit(o)l 'gem/ noun
an amount of money made by selling a
fixed asset. Opposite capital loss
capital gains tax /kapit(o)l 'genz
teks/ noun a tax on the difference be-
tween the gross acquisition cost and the
net proceeds when an asset is sold. In the
United Kingdom, this tax also applies
when assets are given or exchanged, al-
though each individual has an annual cap-
ital gains tax allowance that exempts
gains within that tax year below a stated
level. In addition, certain assets may be
exempt, e.g., a person’s principal private
residence and transfers of assets between
spouses. Abbreviation CGT

capital goods /'kapit(o)l gudz/ plu-
ral noun machinery, buildings and raw
materials which are used to make other
goods

capital-intensive industry
/ kaeprt(a)l in'tensiv ,indastri/ noun an
industry which needs a large amount of



captive market

capital investment in plant to make it
work

capital investment /keprt(o)l m
'vestmont/ noun same as capital ex-
penditure
capitalisation / kaeprt(a)lar
'ze1f(9)n/, capitalization noun the value
of a company calculated by multiplying
the price of its shares on the stock ex-
change by the number of shares issued.
Also called market capitalisation
‘...she aimed to double the company’s
market capitalization’ [Fortune]
capitalisation issue /kapitolar
'ze1f(9)n ,1fu:/ noun same as bonus is-
sue

capitalisation of reserves
/ kaeprt(a)laizerf(a)n av r1'z3:vz/ noun
the issuing free bonus shares to share-
holders
capitalise /'kapit(a)laiz/, capitalize
verb to invest money in a working compa-
ny o the company is capitalised at
£10,000 the company has a working cap-
ital of £10,000
‘...atits last traded price the bank was cap-
italized at around $1.05 billion with 60 per
cent in the hands of the family’ [South
China Morning Post]
capitalise on phrasal verb to make a
profit from O We are seeking to capital-
ise on our market position.
capitalism /'keprit(o)liz(o)m/ noun
the economic system in which each per-
son has the right to invest money, to work
in business and to buy and sell, with no re-
strictions from the state
capitalist /'kapit(o)list/ adjective
working according to the principles of
capitalism O the capitalist system O the
capitalist countries or world ® noun a
person who invests capital in business en-
terprises
capitalist economy / kepit(o)list 1
'konomi/ noun an economy in which
each person has the right to invest money,
to work in business and to buy and sell,
with no restrictions from the state
capital letters /kepit(o)l ‘'letoz/
noun letters written as A, B, C, D, etc.,
and not a, b, ¢, d O Write your name in
block capitals at the top of the form.
capital levy / kapit(o)l 'levi/ noun a
tax on the value of a person’s property and
possessions

capital loss / kepit(a)l 'los/ noun a
loss made by selling assets. Opposite
capital gain

capital market /kepit(o)l 'maikit/
noun an international market where mon-
ey can be raised for investment in a busi-
ness

capital outlay /kapit(o)l 'avtler/
noun same as capital expenditure
capital project / keprt(a)l
'prodzekt/ noun a large-scale and com-
plex project, often involving construction
or engineering work, in which an organi-
sation spends part of its financial resourc-
es on creating capacity for production
capital project management
/ keprt(a)l pro,dzekt 'manidzmont/
noun the control and organisation of cap-
ital projects

capital requirements /kapit(a)l r1
'kwaroemonts/ plural noun the amount of
capital which a firm needs to operate nor-
mally

capital reserves / kepit(o)l r1'z3:vz/
plural noun money from profits, which
forms part of the capital of a company and
can be used for distribution to sharehold-
ers only when a company is wound up.
Also called undistributable reserves
capital shares / kepit(a)l 'feaz/ plu-
ral noun (on the Stock Exchange) shares
in a unit trust which rise in value as the
capital value of the units rises, but do not
receive any income (NOTE: The other
form of shares in a split-level investment
trust are income shares, which receive
income from the investments, but do not
rise in value.)

capital structure / keprt(a)l
'strakt o/ noun the relative proportions
of equity capital and debt capital within a
company’s balance sheet

capital transfer tax /kepit(o)l
'treensfa: teeks/ noun in the United
Kingdom, a tax on the transfer of assets
that was replaced in 1986 by inheritance
tax

captain of industry /kaptin ov
'indastri/ noun a head of a major indus-
trial company

captive market /keptrv 'maikit/
noun a market where one supplier has a
monopoly and the buyer has no choice
over the product which he or she must
purchase



capture

capture /'keptfo/ verb to take or get
control of something o to capture 10%
of the market to sell hard, and so take a
10% market share o to capture 20% of a
company’s shares to buy shares in a
company rapidly and so own 20% of it
car assembly plant / ka:r o'sembli
,pla:nt/ noun a factory where cars are put
together from parts made in other facto-
ries
carat /'karat/ noun 1. a measure of the
quality of gold (pure gold being 24 carat)
O a 22-carat gold ring 2. a measure of the
weight of precious stones O a 5-carat dia-
mond
COMMENT: Pure gold is 24 carats and is
too soft to make jewellery. Most jewellery
and other items made from gold are not
pure, but between 19 and 22 carats. 22
carat gold has 22 parts of gold to two
parts of alloy.
car boot sale / ka: 'but ,se1l/ noun a
type of jumble sale, organised in a large
car park or sports field, where people sell
unwanted items from the back of their
cars
card /ka:d/ noun 1. stiff paper O We
have printed the instructions on thick
white card. 2. a small piece of cardboard
or plastic, usually with information print-
ed on it O He showed his staff card to get
a discount in the store. 3. a postcard 4. o
to get your cards to be dismissed
cardholder /'ka:d,houldo/ noun 1. a
person who holds a credit card or bank
cash card 2. a frame which protects a card
or a message
card index /'ka:d ,indeks/ noun a se-
ries of cards with information written on
them, kept in special order so that the in-
formation can be found easily O We use
an alphabetical card-index system for
staff records.
card-index /'ka:d ,indeks/ verb to put
information onto a card index
card-index file /'ka:d ,indeks farl/
noun information kept on filing cards
card-indexing /'ka:d ,indeksig/ noun
the process of putting information onto a
card index O No one can understand her
card-indexing system.
card phone /'ka:d foun/ noun a public
telephone which works when you insert a
phonecard
career /ka'r1o/ noun a job which you
are trained for and which you expect to do

all your life O He made his career in elec-
tronics. O She has had a varied career,
having worked in education and industry.
O The company offered its employees no
advice on their future careers.

care of /'’kear pv/ phrase (in an ad-
dress) words to show that the person is
living at the address, but only as a visitor
O Herr Schmidt, care of Mr W. Brown

caretaker /'keoterka/ noun a person
who looks after a building, making sure it
is clean and that the rubbish is cleared
away (a caretaker often lives on the
premises) O Go and ask the caretaker to
replace the light bulb. (NOTE: The US
term is janitor.)

cargo /'kargou/ noun a load of goods
which are sent in a ship or plane, etc. O
the ship was taking on cargo it was be-
ing loaded with goods O to load cargo to
put cargo on a ship

cargo plane /'ka:gou plein/ noun a
plane which carries only cargo and not
passengers (NOTE: The plural is car-
goes.)

cargo ship /'ka:gou [1p/ noun a ship
which carries cargo, not passengers

car-hire /'ka: hara/ noun the business
of lending cars to people for a payment O
He runs a car-hire business.

car hire firm /'ka: haro f3:m/ noun a
company which owns cars or equipment
and lends them to customers for a pay-
ment

car insurance /'ka:r 1n,Juarons/
noun the insuring of a car, the driver and
passengers in case of accident

carnet /'ka:ner/ noun an international
document which allows dutiable goods to
cross several European countries by road
without paying duty until the goods reach
their final destination

car rental firm / ka: 'rent(o)l f3:m/
noun a company which specialises in of-
fering cars for rent

carriage /'keeridz/ noun 1. the trans-
porting of goods from one place to anoth-
er O to pay for carriage 2. the cost of
transport of goods O to allow 10% for
carriage O Carriage is 15% of the total
cost. O carriage prepaid a note showing
that the transport costs have been paid in
advance



cash and carry

carriage forward / karidz 'forwoad/
noun a deal where the customer pays for
transporting the goods
carriage free /kerid3 'frii/ adverb
the customer does not pay for the ship-
ping
carriage paid / karidz 'perd/ noun a
deal where the seller has paid for the ship-
ping
carrier /'kerio/ noun 1. a company
which transports goods O We only use
reputable carriers. 2. a vehicle or ship
which transports goods
carrier’s risk / karioz 'risk/ noun the
responsibility of a carrier to pay for dam-
age or loss of goods being shipped
carry /'keri/ verb 1. to take from one
place to another O a tanker carrying oil
from the Gulf O The truck was carrying
goods to the supermarket. (NOTE: carries
— carrying — carried) 2. to vote to ap-
prove (NOTE: carries — carrying — car-
ried) o the motion was carried the mo-
tion was accepted after a vote 3. to pro-
duce O The bonds carry interest at 10%.
(NOTE: carries — carrying — carried) 4.
to keep in stock O to carry a line of goods
O We do not carry pens. (NOTE: carries —
carrying — carried) ®m noun the cost of
borrowing to finance a deal (NOTE: car-
ries — carrying — carried)
carry down, carry forward phrasal
verb to take an account balance at the
end of the current period as the starting
point for the next period o balance car-
ried forward, balance c¢ or f the
amount entered in an account at the end
of a period or page of an account book
to balance the debit and credit entries; it
is then taken forward to start the next
period or page
carry on phrasal verb to continue or to
go on doing something O The staff car-
ried on working in spite of the fire. o to
carry on a business to be active in run-
ning a business
carry over phrasal verb 1. o to carry
over a balance to take a balance from
the end of one page or period to the be-
ginning of the next 2. o to carry over
stock to hold stock from the end of one
stocktaking period to the beginning of
the next
carrying /'kariiyg/ noun transporting
from one place to another O carrying
charges O carrying cost

cartage /'ka:tidz/ noun the activity of
carrying goods by road
cartel /ka:'tel/ noun a group of compa-
nies which try to fix the price or to regu-
late the supply of a product so that they
can make more profit
carter /'ka:to/ noun a person who trans-
ports goods by road
carton /'ka:t(e)n/ noun 1. thick card-
board O a folder made of carton 2. a box
made of cardboard O a carton of milk
case /keis/ noun 1. a typical example of
something O The company has had sever-
al cases of petty theft in the post room. 2.
reasons for doing something O The nego-
tiations put the union’s case for a pay
rise. 3. O the case is being heard next
week the case is coming to court next
week B verb to pack (items) in a case
case study /'keis ,stadi/ noun a true
or invented business situation used in
business training to practise decision-
making O The marketing case study con-
sisted of a long history of the company,
the present situation and a choice of stra-
tegic plans. O The case study was about
territory-planning in a city in which there
were a number of accounts of varying im-
portance.
cash /k&[/ noun 1. money in the form
of coins or notes 2. the using of money in
coins or notes O to pay cash down to pay
in cash immediately ® verb o to cash a
cheque to exchange a cheque for cash
cash in phrasal verb to sell shares or
other property for cash
cash in on phrasal verb to profit from
O The company is cashing in on the in-
terest in computer games.
cash up phrasal verb to add up the
cash in a shop at the end of the day
cashable /'ke [ab(a)l/ adjective able to
be cashed O A crossed cheque is not cash-
able at any bank.
cash account /'ka[ o, kaunt/ noun an
account which records the money which
is received and spent
cash advance / k&[ od'va:ns/ nouna
loan in cash against a future payment
cash and carry / ke[ on 'keeri/ noun
a large store selling goods at low prices,
where the customer pays cash and takes
the goods away immediately O We get our
supplies every morning from the cash and
carry.



cashback

‘...the small independent retailer who
stocks up using cash and carries could be
hit hard by the loss of footfall associated
with any increase in smuggled goods’
[The Grocer]
cashback /'k[bxk/ noun a discount
system where a purchaser receives a cash
discount on the completion of the pur-
chase

cash balance /'kaf ,balons/ noun a
balance in cash, as opposed to amounts
owed

cash basis /'kae[ ,bersis/ noun a
method of preparing the accounts of a
business, where receipts and payments
are shown at the time when they are
made, as opposed to showing debts or
credits which are outstanding at the end of
the accounting period. Also called re-
ceipts and payments basis

cash book /'ka[ buk/ noun a book in
which all cash payments and receipts are
recorded. In a double-entry bookkeeping
system, the balance at the end of a given
period is included in the trial balance and
then transferred to the balance sheet it-
self.

cash box /'ka& [ boks/ noun metal box
for keeping cash

cash budget /'ka[ ,bad3it/ noun a
plan of cash income and expenditure
cash card /'ka ka:d/ noun a plastic
card used to obtain money from a cash
dispenser

cash cow /'ke[ kau/ noun a product or
subsidiary company that consistently
generates good profits but does not pro-
vide growth

cash deal / ka[ 'di:l/ noun a sale done
for cash

cash desk /'ke [ desk/ noun the place
in a store where you pay for the goods
bought

cash discount /k[ 'diskaunt/ noun
a discount given for payment in cash.
Also called discount for cash

cash dispenser /'kaf di,spensa/
noun a machine which gives out money
when a special card is inserted and in-
structions given

cash economy / ke[ 1'’konami/ noun
a black economy, where goods and serv-
ices are paid for in cash, and therefore not
declared for tax

cash float /'ke[ flout/ noun cash put
into the cash box at the beginning of the
day or week to allow change to be given
to customers

cash flow /'ka [ flov/ noun cash which
comes into a company from sales (cash
inflow) or the money which goes out in
purchases or overhead expenditure (cash
outflow) o the company is suffering
from cash flow problems cash income is
not coming in fast enough to pay the ex-
penditure going out

cash flow forecast /'ke[ flou
[forka:st/ noun a forecast of when cash
will be received or paid out

cash flow statement /'ke[ flou
,stertmant/ noun a record of a compa-
ny’s cash inflows and cash outflows over
a specific period of time, typically a year
cashier /ke' [15/ noun 1. a person who
takes money from customers in a shop or
who deals with the money that has been
paid 2. a person who deals with custom-
ers in a bank and takes or gives cash at the
counter

cashier’s check /ka, [10z 't fek/ noun
US a bank’s own cheque, drawn on itself
and signed by a cashier or other bank of-
ficial

cash in hand / k& in 'hand/ noun
money and notes, kept to pay small
amounts but not deposited in the bank
cash items /'ka[ ;artomz/ plural noun
goods sold for cash

cashless society / ke[los so'sarati/
noun a society where no one uses cash, all
purchases being made by credit cards,
charge cards, cheques or direct transfer
from one account to another

cash limit /kaf 'lim1t/ noun a fixed
amount of money which can be spent dur-
ing some period

cash offer /'ka[ ,ofo/ noun an offer to
pay in cash, especially an offer to pay
cash when buying shares in a takeover bid
cash on delivery / ka[ on di'liv(o)ri/
noun payment in cash when goods are de-
livered. Abbreviation COD

cash payment /'ke[ ,permont/ noun
payment in cash

cashpoint /'kaf,pomnt/ noun a place
where there are cash dispensers where a
card holder can get cash by using his cash
card



caveat emptor

cash position /'ke[ ps,z1f(a)n/ noun
a state of the cash which a company cur-
rently has available

cash price /'ka[ prais/ noun a lower
price or better terms which apply if the
customer pays cash

cash purchase /'ke[ ,pa:t[is/ nouna
purchase made for cash

cash register /'ka[ ;redzisto/ noun a
machine which shows and adds the prices
of items bought, with a drawer for keep-
ing the cash received

cash reserves /'ka[ r1,z3:vz/ plural
nouna company’s reserves in cash depos-
its or bills kept in case of urgent need O
The company was forced to fall back on
its cash reserves.

cash sale /'ka se1l/ noun a transac-
tion paid for in cash

cash-strapped /'ke[ strept/ adjec-
tive short of money

cash terms /'kaf t3imz/ plural noun
lower terms which apply if the customer
pays cash

cash till /'kaJ t1l/ noun same as cash
register

cash transaction /'kaf tren
,z&ek[an/ noun a transaction paid for in
cash

cash voucher /'ke[ ,vaut[a/ noun a
piece of paper which can be exchanged
for cash O With every £20 of purchases,
the customer gets a cash voucher to the
value of £2.

cash with order / ke[ wid 'o:do/
noun terms of sale showing the payment
has to be made in cash when the order is
placed. Abbreviation CWO

casting vote /ka:stig 'vout/ noun a
vote used by the chairman in the case
where the votes for and against a proposal
are equal O The chairman has the casting
vote. O She used her casting vote to block
the motion.

casual /'kezusl/ adjective 1. informal
or not serious 2. not permanent, or not
regular

casual labour /k&3ual 'letba/ noun
workers who are hired for a short period
casual labourer /kea3zual 'letbora/
noun a worker who can be hired for a
short period

casual work /'kazusl wa:k/ noun
work where the employees are hired only
for a short period

casual worker / kee3ual 'w3ika/ noun
an employee who can be hired for a short
period
catalogue /'ket(o)log/ noun a publi-
cation which lists items for sale, usually
showing their prices O an office equip-
ment catalogue O They sent us a cata-
logue of their new range of products. B
verb to put an item into a catalogue
(NOTE: [all senses] The usual US spell-
ing is catalog.)
catalogue price /'kat(o)log prars/
noun a price as marked in a catalogue or
list
category /'ketig(e)ri/ noun a type or
sort of item O We deal only in the most ex-
pensive categories of watches. O The
company has vacancies for most catego-
ries of office staff.
cater for phrasal verb to deal with or
provide for O The store caters mainly
for overseas customers.
caterer /'kertora/ noun a person or
company that supplies food and drink, es-
pecially for parties
catering /'kertoriy/ noun the activity
of supplying food and drink for a party etc
W adjective o catering for which pro-
vides for O a store catering for overseas
visitors
catering trade /'kertoriy trerd/ noun
the food trade, especially businesses sup-
plying food that is ready to eat
cause /ko:z/ noun a thing which makes
something happen O What was the cause
of the bank’s collapse? O The police tried
to find the cause of the fire. B verb to
make something happen O The recession
caused hundreds of bankruptcies.
caveat /'kaviet/ noun warning o to
enter a caveat to warn someone legally
that you have an interest in a case, and
that no steps can be taken without your
permission
caveat emptor /kaviet 'empto:r/
phrase a Latin phrase meaning ‘let the
buyer beware’, which indicates that the
buyer is responsible for checking that
what he or she buys is in good order
‘...the idea that buyers at a car boot sale
should have any rights at all is laughable.
Even those who do not understand Latin
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know that caveat emptor is the rule’

[Times]
caveat venditor / kaviat ven'dirto:/
phrase a Latin phrase meaning ‘let the
seller beware’, which indicates that the
seller is legally bound to make sure that
the goods he sells are in good order
CB abbr cash book
CBI abbrConfederation of British Indus-
try
ccC a way of including other parties in an
e-mail conversation even if the message is
not addressed to them directly. Cc is a
convention carried through from tradi-
tional business practices when carbon
copies were kept of typewritten letters
sent to customers or suppliers. (NOTE: cc
is put at the bottom of a letter, under the
signature, to show who has been sent a
copy of it)
CCA abbr current cost accounting
CD abbr certificate of deposit
c/d abbr carried down
cede /si:d/ verb to give up property to
someone else
ceiling /'si:lig/ noun the highest point
that something can reach, e.g. the highest
rate of a pay increase O fo fix a ceiling for
a budget O There is a ceiling of $100,000
on deposits. O Output reached its ceiling
in June and has since fallen back. © What
ceiling has the government put on wage
increases this year?
ceiling price /'si:lig prais/ noun the
highest price that can be reached
cellular telephone /'seljulo
'telifoun/, cell telephone /'sel
'telifoun/ noun a telephone which can be
carried around O If I'm not in the office
for some reason you can always reach me
on my cellular telephone. (NOTE: The UK
term is mobile phone.)
cent /sent/ noun a small coin, one hun-
dredth of a dollar O The stores are only a
25-cent bus ride away. O They sell orang-
es at 99 cents each. (NOTE: Cent is usual-
ly written ¢ in prices: 25¢, but not when
a dollar price is mentioned: $1.25.) m »
per cent
centimetre /'sentmi:to/ noun a meas-
urement of length (one hundredth of a
metre) O The paper is fifteen centimetres
wide. (NOTE: centimetre is usually writ-
ten cm after numbers: 260 cm. The usu-
al US spelling is centimeter.)

central /'sentral/ adjective organised
from one main point

central bank /'sentral bank/ noun the
main government-controlled bank in a
country, which controls that country’s fi-
nancial affairs by fixing main interest
rates, issuing currency, supervising the
commercial banks and trying to control
the foreign exchange rate

central government /sentral
'gav(9)nmant/ noun the main govern-
ment of a country as opposed to munici-
pal, local, provincial or state governments
centralisation /sentralar'zeif(o)n/,
centralization noun the organisation of
everything from a central point
centralise /'sentrolaiz/, centralize
verb to organise from a central point O All
purchasing has been centralised in our
main office. O The group benefits from a
highly centralised organisational struc-
ture. O The company has become very
centralised, and far more staff work at
headquarters.

central office /,;sentral 'of1s/ nounthe
main office which controls all smaller of-
fices

central planning /;sentral 'pleenig/
noun also called state planning
central purchasing /sentroal
'p3:t 1519/ noun purchasing organised by
a central office for all branches of a com-
pany

centre /'sentd/ noun 1. an important
town O Sheffield is a major industrial
centre. O Nottingham is the centre for the
shoe industry. 2. a department, area, or
function to which costs and/or revenues
are charged (NOTE: [all senses] The US
spelling is center.)

centre of excellence /sentor ov
'eksalons/ noun an organisation which is
recognised as being successful and hav-
ing a world-wide reputation in its field,
and so receives special funding

CEO abbr chief executive officer
certain /'s3:t(o)n/ adjective 1. sure O
The chairman is certain we will pass last
year’s total sales. 2. 0 a certain one par-
ticular o a certain number, a certain
quantity some O A certain number of
lines are being discontinued.
certificate /so'tifikat/ noun 1. an offi-
cial document carrying an official decla-
ration by someone, and signed by that



chairman

person 2. an official document which
shows that something is owned by some-
one or that something is true

certificated bankrupt /so tifikertid
'baepkrapt/ noun a bankrupt who has
been discharged from bankruptcy with a
certificate to show that he or she was not
at fault

certificate of airworthiness /so
tifikat ov 'eaw3s:01nas/ noun a docu-
ment to show that an aircraft is safe to fly

certificate of approval /so,tifikot
v a'pruiv(a)l/ noun a document show-
ing that an item has been approved offi-
cially
certificate of deposit /so'tifikot ov
di'pozit/ noun a document from a bank
showing that money has been deposited at
a guaranteed interest rate for a certain pe-
riod of time. Abbreviation CD
‘...interest rates on certificates of deposit
may have little room to decline in August
as demand for funds from major city banks
is likely to remain strong. After delaying
for months, banks are now expected to is-
sue a large volume of CDs. If banks issue
more CDs on the assumption that the offi-
cial discount rate reduction will be de-
layed, it is very likely that CD rates will be
pegged for a longer period than expected’
[Nikkei Weekly]
COMMENT: A CD is a bearer instrument,
which can be sold by the bearer. It can
be sold at a discount to the value, so that
the yield on CDs varies.
certificate of incorporation /so
tifikat ov 1 korpa'rerf(a)n/ noun a
document issued by Companies House to
show that a company has been legally set
up and officially registered
certificate of origin /sotifikot ov
'orid3in/ noun a document showing
where imported goods come from or were
made
certificate of registration /so
tifikot ov redzr'strerf(o)n/ noun a
document showing that an item has been
registered
certification /so tifr'’keif(o)n/ noun
the act of giving an official certificate of
approval
certified accountant /ss:tifaid o
'kauntont/ noun an accountant who has
passed the professional examinations and
is a member of the Chartered Association
of Certified Accountants

certified cheque /sa:tifaid 'tfek/,
certified check noun a cheque which a
bank says is good and will be paid out of
money put aside from the payer’s bank
account

certified copy /,sa:tifard 'kopi/ noun
a document which is certified as being the
same as another

certified public  accountant
/,saitifard \pablik o'kavntont/ noun
US an accountant who has passed the ex-
aminations of the AICPA and been given
a certificate by a state, allowing him or
her to practise in that state. Abbreviation
CPA

certify /'sa:tifar/ verb to make an offi-
cial declaration in writing O I certify that
this is a true copy. O The document is cer-
tified as a true copy. (NOTE: certifies —
certifying — certified)

cession /'se[(a)n/ noun the act of giv-
ing up property to someone, especially a
creditor

c/f abbr carried forward

CFO abbr chief financial officer

CGT abbr capital gains tax

chain /tfen/ noun a series of stores or
other businesses belonging to the same
company O a chain of hotels or a hotel
chain O the chairman of a large do-it-
yourself chain O He runs a chain of shoe
shops. O She bought several garden cen-
tres and gradually built up a chain.

‘...the giant US group is better known for

its chain of cinemas and hotels rather than

its involvement in shipping’ [Lloyd’s List]
chain store /'tfein sto:/ noun one
store in a chain

chair /tfes/ noun the position of the
chairman, presiding over a meeting O to
be in the chair O Mr Smith was in the
chair. O Mrs Brown was voted into the
chair. o Mr Jones took the chair Mr
Jones presided over the meeting o to ad-
dress the chair to speak to the chairman
and not to the rest of the people at the
meeting O Please address your remarks
to the chair. W verb to preside over a
meeting O The meeting was chaired by
Mrs Smith.

chairman /'t feamon/ noun 1. a person
who is in charge of a meeting O Mr
Howard was chairman or acted as chair-
man 2. a person who presides over the
board meetings of a company O the chair-
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man of the board or the company chair-
man o the chairman’s report, the chair-
man’s statement an annual report from
the chairman of a company to the share-
holders
‘...the corporation’s entrepreneurial chair-
man seeks a dedicated but part-time presi-
dent. The new president will work a three-
day week’ [Globe and Mail (Toronto)]
chairman and managing director
/,tfeamon on ,meanid3iy dar'rekta/
noun a managing director who is also
chairman of the board of directors
chairmanship /'tfesmonfip/ noun
the fact of being a chairman O The com-
mittee met under the chairmanship of Mr
Jones.
chairperson /'tfeopsis(o)n/ noun a
person who is in charge of a meeting
(NOTE: The plural is chairpersons.)
chairwoman /'tfeowumon/ noun a
woman who is in charge of a meeting
(NOTE: The plural is chairwomen.)
Chamber of Commerce /,tfermbor
9v 'koma3:s/ noun a group of local busi-
ness people who meet to discuss prob-
lems which they have in common and to
promote commerce in their town
chambers /'tfexmboz/ plural noun of-
fice of a lawyer or judge o the judge
heard the case in chambers he heard the
case in his private office, and not in court
chance /t[a:ns/ noun 1. the fact of be-
ing possible O The company has a good
chance of winning the contract. O His
promotion chances are small. 2. the op-
portunity to do something O She is wait-
ing for a chance to see the managing di-
rector. O He had his chance of promotion
when the finance director’s assistant re-
signed. (NOTE: You have a chance of do-
ing something or to do something.)
Chancellor of the Exchequer
/,tfamsalor av 8i: 1ks't feka/ noun the
chief finance minister in a government
(NOTE: The US term is Secretary of the
Treasury.)
chandler /'tfa:ndlo/ noun a person
who deals in goods, especially supplies to
ships O There is a ship chandler’s near
the yacht club.
chandlery /'t fa:ndlori/ noun a chan-
dler’s shop
change /tfeind3/ noun 1. money in
coins or small notes. v exchange o to

give someone change for £10 to give
someone coins or notes in exchange for a
ten pound note 2. money given back by
the seller, when the buyer can pay only
with a larger note or coin than the amount
asked O She gave me the wrong change. O
You paid the £5.75 bill with a £10 note, so
you should have £4.25 change. o keep
the change keep it as a tip (said to e.g.
waiters, taxi-drivers) 3. an alteration of
the way something is done or of the way
work is carried out B verb 1. o to change
a £20 note to give someone smaller notes
or coins in place of a £20 note 2. to give
one type of currency for another O to
change £1,000 into dollars O We want to
change some traveller’s cheques. 3. O to
change hands (of a business, property,
etc.) to be sold to a new owner O The shop
changed hands for £100,000.

change machine /'tfeindz mo,[iin/
noun a machine which gives small
change for a note or larger coin

change management /tfemnd3
'manidzmoant/ noun the control and or-
ganisation of the changes that take place
within a business during a period when it
is adapting itself to deal with new situa-
tions

change of ownership /tfeind3 ov
'aunaf1p/ noun (of a business) the proc-
ess of being sold to a new owner O The
change of ownership has had an effect on
staff morale.

changer /'tfeindzo/ noun a person
who changes money

channel /'tfen(a)l/ noun a means by
which information or goods pass from
one place to another o to go through the
official channels to deal with govern-
ment officials, especially when making a
request B verb to send in some direction
O They are channelling their research
funds into developing European commu-
nication systems. (NOTE: channelling —
channelled. The US spelling is chan-
neling — channeled.)
channel of distribution /t[&n(o)l
ov distrr'bju:f(a)n/ noun same as dis-
tribution channel
chapter /'t fe&pta/ noun US a section of
an Act of Congress

‘...the company filed under Chapter 11 of

the federal bankruptcy code, the largest
failure ever in the steel industry’ [Fortune]
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‘...the firm, whose trademark dates back
to 1871, has been desperately trying to cut
costs to compete with manufacturers in
cheaper countries, but has also been hit by
management problems. It said the filing
for Chapter 11 protection should have lit-
tle impact on customers and employees
and would allow it to restructure’ [Times]

Chapter 7 /tfapto 'sevon/ noun a
section of the US Bankruptcy Reform Act
1978, which sets out the rules for the lig-
uidation of an incorporated company

Chapter 11/t feepto 'ten/ noun a sec-
tion of the US Bankruptcy Reform Act
1978, which allows a corporation to be
protected from demands made by its cred-
itors for a period of time, while it is reor-
ganised with a view to paying its debts.
The officers of the corporation will nego-
tiate with its creditors as to the best way
of reorganising the business.

Chapter 13 / tfepto 0z:r'tizn/ noun a
section of the Bankruptcy Reform Act
1978, which allows a business to continue
trading and to pay off its creditors by reg-
ular monthly payments over a period of
time

charge /t[a:d3/ noun 1. money which
must be paid, or the price of a service O fo
make no charge for delivery O to make a
small charge for rental O There is no
charge for this service or No charge is
made for this service. 2. a debit on an ac-
count O It appears as a charge on the ac-
counts. 3. management or control o to be
in charge of something to be the manag-
er or to deal with something O She is in
charge of all our HR documentation. o to
take charge of something to start to deal
with something or to become responsible
for something O When the manager was
ill, his deputy took charge of the depart-
ment. 4. a formal accusation in a court O
He appeared in court on a charge of em-
bezzling or on an embezzlement charge.
verb 1. to ask someone to pay for services
later o to charge the packing to the cus-
tomer; to charge the customer with the
packing the customer has to pay for pack-
ing 2. to ask for money to be paid O fo
charge £5 for delivery O How much does
he charge? o he charges £16 an hour he
asks to be paid £16 for an hour’s work 3.
to pay for something by putting it on a
charge account O Can you charge the
meal to my room? O I want to charge

these purchases to the company account.
4. to accuse someone formally of having
committed a crime O He was charged
with embezzling his clients’ money.
chargeable /'tfa:d3zob(o)l/ adjective
able to be charged O repairs chargeable
to the occupier

charge account /'tfa:d3 o kaunt/
noun an arrangement which a customer
has with a store to buy goods and to pay
for them at a later date, usually when the
invoice is sent at the end of the month
(NOTE: The customer will make regular
monthly payments into the account and
is allowed credit of a multiple of those
payments.)

charge by way of legal mortgage
/,tfaxd3 bar wer av |lig(e)l 'moigidz/
noun a way of borrowing money on the
security of a property, where the mortga-
gor signs a deed which gives the mortga-
gee an interest in the property

charge card /'tfa:d3 ka:d/ noun a
type of credit card for which a fee is pay-
able, but which does not allow the user to
take out a loan, e.g. American Express.
The total sum must be charged at the end
of each month.

chargee /t[a:'d3ii/ noun a person who
has the right to force a debtor to pay
chargehand /'tfa:dzhend/ noun a
senior operator in a group of workers un-
der a foreman who has responsibility for
seeing that day-to-day problems are
solved

charges forward /,t fa:d31z 'forwad/
noun charges which will be paid by the
customer

chart /tfa:t/ noun a diagram displaying
information as a series of lines, blocks,
etc.

charter /'tfa:ta/ noun 1. a document
giving special legal rights to a group O a
shoppers’ charter or a customers’ charter
2. the action or business of hiring trans-
port for a special purpose o boat on char-
ter to Mr Smith a boat which Mr Smith
has hired for a voyage B verb to hire for a
special purpose O fo charter a plane or a
boat or a bus

chartered /'tfa:tod/ adjective 1. refer-
ring to a company which has been set up
by charter, and not registered under the
Companies Act O a chartered bank 2. o0 a
chartered ship or bus or plane a ship,
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bus or plane which has been hired for a
special purpose

chartered accountant /tfa:tod o
'kauntant/ noun an accountant who has
passed the professional examinations and
is a member of the Institute of Chartered
Accountants. Abbreviation CA

charterer /'tfa:tora/ noun a person
who hires a ship etc. for a special purpose
chartering /'t fa:toriy/ noun the act of
hiring for a special purpose

charter party /'tfa:to ,pa:ty/ noun a
contract between the owner and the char-
terer of a ship

chartist /'tfa:tist/ noun a person who
studies stock market trends and forecasts
future rises or falls

chase /tfeis/ verb to try to speed up
work by asking how it is progressing O
We are trying to chase up the accounts de-
partment for the cheque. O We will chase
your order with the production depart-
ment.

chaser /'t fe1sa/ noun a letter to remind
someone of something (especially to re-
mind a customer that an invoice has not
been paid) O The computer automatically
sends chasers after sixty days to custom-
ers who have not paid.

chattels /'t [at(a)lz/ plural noun goods,
moveable property but not real estate
cheap /tfi:p/ adjective, adverb not
costing a lot of money or not expensive O
to buy something cheap at a low price O
He bought two companies cheap and sold
them again at a profit. o they work out
cheaper by the box these items are
cheaper per unit if you buy a box of them
cheap labour /tfizp 'letba/ noun
workers who do not earn much money
cheaply /'t[i:pli/ adverb without pay-
ing much money O The salesman was liv-
ing cheaply at home and claiming an
enormous hotel bill on expenses.

cheap money /tfizp 'mani/ noun
money which can be borrowed at a low
rate of interest

cheapness /'t [i:pnas/ noun the fact of
being cheap O The cheapness of the
pound means that many more tourists will
come to London.

cheap rate /'t[i:p reit/ noun a rate
which is not expensive O Cheap rate
phone calls start at 8 p.m.

cheat /tfi:t/ verb to trick someone so
that he or she loses money O He cheated
the Inland Revenue out of thousands of
pounds. O She was accused of cheating
clients who came to ask her for advice.
check /t fek/ noun 1. a sudden stop O to
put a check on imports to stop some im-
ports coming into a country 2. investiga-
tion or examination O a routine check of
the fire equipment O The auditors carried
out checks on the petty cash book. 3. US
(in a restaurant) a bill 4. US same as
cheque 5. US a mark on paper to show
that something is correct O Make a check
in the box marked ‘R’. (NOTE: The UK
term is tick.) ®m verb 1. to stop or delay
something O to check the entry of contra-
band into the country O to check the flow
of money out of a country 2. to examine or
to investigate something O fo check that
an invoice is correct O to check and sign
for goods o she checked the computer
printout against the invoices she exam-
ined the printout and the invoices to see if
the figures were the same 3. US to mark
something with a sign to show that it is
correct O check the box marked ‘R’
(NOTE: The UK term is tick.)
check in phrasal verb 1. (at a hotel) to
arrive at a hotel and sign for a room O he
checked in at 12.15 2. (at an airport) to
give in your ticket to show you are ready
to take the flight 3. o to check baggage
in to pass your baggage to the airline to
put it on the plane for you
check out phrasal verb 1. (at a hotel)
to leave and pay for a room O We will
check out before breakfast. 2. to go
through a checkout and pay for the
goods bought
checkbook /'t fekbuk/ noun US spell-
ing of cheque book
check-in /'tfek 1/ noun a place where
passengers give in their tickets for a flight
O The check-in is on the first floor.
check-in counter /'tfek in kaunto/
noun a place where plane passengers
have to check in
checking /'t[ekiy/ noun an examina-
tion or investigation O The inspectors
found some defects during their checking
of the building.
checking account /'t[ekiy 9 ,kaunt/
noun US same as current account 1
check-in time /'tfek mn ,tarm/ noun a
time at which passengers should check in
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checklist /'tfeklist/ noun a list of
points which have to be checked before
something can be regarded as finished, or
as part of a procedure for evaluating
something

checkoff /'t fekof/ noun US a system
where union dues are automatically de-
ducted by the employer from an employ-
ee’s pay cheque O Checkoffs are seen by
most employees as worthwhile as long as
their interests are well represented by the
union. O After checkoffs and tax deduc-
tions the employees’ pay had been re-
duced by one third.

checkout /'tfekaut/ noun the place
where goods are paid for in a shop or su-
permarket O We have opened two more
checkouts to cope with the Saturday rush.
check sample /'tfek ,sa:mp(a)l/
noun a sample to be used to see if a con-
signment is acceptable

cheque /tfek/ noun a note to a bank
asking them to pay money from your ac-
count to the account of the person whose
name is written on the note O a cheque for
£10 or a £10 cheque (NOTE: The US
spelling is check.) o cheque to the bear-
er a cheque with no name written on it, so
that the person who holds it can cash it o
to endorse a cheque to sign a cheque on
the back to show that you accept it o to
make out a cheque to someone to write
someone’s name on a cheque O Who shall
I make the cheque out to? o to pay by
cheque to pay by writing a cheque, and
not using cash or a credit card o to pay a
cheque into your account to deposit a
cheque o the bank referred the cheque
to the drawer the bank returned the
cheque to the person who wrote it because
there was not enough money in the ac-
count to pay it O to sign a cheque to sign
on the front of a cheque to show that you
authorise the bank to pay the money from
your account O to stop a cheque to ask a
bank not to pay a cheque which has been
signed and sent

cheque account /'tfek o kaunt/
noun same as current account
cheque book /'tfek buk/ noun a
booklet with new blank cheques (NOTE:
The usual US term is checkbook.)
cheque card /'tfek ka:d/, cheque
guarantee card /.t [ek garon'ti: ka:d/
noun a plastic card from a bank which
guarantees payment of a cheque up to

some amount, even if the user has no
money in his account

cheque requisition /'tfek
rekwizif(a)n/ noun an official note
from a department to the company ac-
counts staff asking for a cheque to be
written

cheque stub /'t fek stab/ noun a piece
of paper left in a cheque book after a
cheque has been written and taken out
cherry-picking /'tferi ,pikig/ noun
the practice of choosing only the best or
most valuable items from among a group
chief /t fi:f/ adjective most important O
He is the chief accountant of an industrial
group. O She is the chief buyer for a de-
partment store.

chief executive /t[i:f 1g'zekjutiv/,
chief executive officer /tfi:f 1g
'zekjotrv ,of1sa/ noun US the most im-
portant director in charge of a company.
Abbreviation CEO

chief financial officer /t[i:f far
'nenfal ,0f1sa/ noun an executive in
charge of a company’s financial opera-
tions, reporting to the CEO. Abbreviation
CFO

chief information officer /t [i:f ,info
;mei1f(a)n 'nfisa/ noun the most senior
person with responsibility for an organi-
sation’s information systems and some-
times also for its e-business technology.
Abbreviation CIO

chief operating officer /tfi:f
'pparertin ,ofisa/ noun a director in
charge of all a company’s operations
(same as a ‘managing director’). Abbrevi-
ation COO

Chief Secretary to the Treasury
/tfixf \sekratri to 60 'trez(a)ri/ noun a
government minister responsible to the
Chancellor of the Exchequer for the con-
trol of public expenditure (NOTE: In the
USA, this is the responsibility of the Di-
rector of the Budget.)

chief technology officer /ti:f tek
.nolad3i 'of1sa/, chief technical officer
/tfi:f teknik(a)l 'ofisa/ noun the most
senior person with responsibility for an
organisation’s research and development
activities and sometimes for its new prod-
uct plans. Abbreviation CTO

Chinese walls /.t [aini:z 'wa:lz/ plu-
ral noun imaginary barriers between de-
partments in the same organisation, set up
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to avoid insider dealing or conflict of in-
terest. For example, if a merchant bank is
advising on a planned takeover bid, its in-
vestment department should not know
that the bid is taking place, or they would
advise their clients to invest in the compa-
ny being taken over.

chit /t[1t/ noun a bill (for food or drink
in a club)

choice /t[o1s/ noun 1. a thing which is
chosen O You must give the customer time
to make their choice. 2. a range of items
to choose from O We have only a limited
choice of suppliers. o the shop carries a
good choice of paper the shop carries
many types of paper to choose from B ad-
jective (of food) specially selected O
choice meat O choice wines O choice
foodstuffs

choose /t[u:z/ verb to decide to do a
particular thing or to buy a particular item
(as opposed to something else) O There
were several good candidates to choose
from. O They chose the only woman appli-
cant as sales director. O You must give the
customers plenty of time to choose.
(NOTE: choosing — chose — has cho-
sen)

chop /t [op/ noun a mark made on a doc-
ument to show that it has been agreed, ac-
knowledged, paid, or that payment has
been received

Christmas bonus / krismos
'baunas/ noun an extra payment made to
staff at Christmas

chronological order
/,kronalod3zik(a)l 'o:ds/ noun the ar-
rangement of records such as files and in-
voices in order of their dates

churn /t3:n/ verb 1. to be in a situation
where many employees stay for only a
short time and then leave and have to be
replaced 2. to buy many different prod-
ucts or services one after the other with-
out showing loyalty to any of them (NOTE:
Churning often happens when compa-
nies have competitive marketing strate-
gies and continually undercut their ri-
vals’ prices. This encourages customers
to switch brands constantly in order to
take advantage of cheaper or more at-
tractive offers.)

churning /'t[3:niy/ noun 1. a practice
employed by stockbrokers, where they
buy and sell on a client’s discretionary ac-

count in order to earn their commission.
The deals are frequently of no advantage
to the client. 2. a practice employed by in-
surance salesmen where the salesman
suggests that a client should change his or
her insurance policy solely in order to
earn the salesman a commission
‘...more small investors lose money
through churning than almost any other
abuse, yet most people have never heard of
it. Churning involves brokers generating
income simply by buying and selling in-
vestments on behalf of their clients. Con-
stant and needless churning earns them
hefty commissions which bites into the in-
vestment portfolio’ [Guardian]
churn rate /'tfsin reit/ noun 1. a
measurement of how often new custom-
ers try a product or service and then stop
using it 2. a measurement of how many
stocks and bonds are traded in a broker-
age account and how often they are traded
CIF, c.i.f. abbr cost, insurance, and
freight
circular /'sa:kjulo/ adjective sent to
many people B noun a leaflet or letter
sent to many people O They sent out a cir-
cular offering a 10% discount. O Senior
management sent out a circular to all the
employees explaining the changes in the
payment scheme.
circularise /'sa:kjulorarz/, circular-
ize verb to send a circular to O The com-
mittee has agreed to circularise the mem-
bers of the society. O They circularised all
their customers with a new list of prices.
circular letter / sa:kjulo 'leta/ noun a
letter sent to many people
circular letter of credit /s3:kjulo
Jletor av 'kredit/ noun a letter of credit
sent to all branches of the bank which is-
sues it

circulate /'sa:kjulert/ verb 1. o to cir-
culate freely (of money) to move about
without restriction by the government 2.
to send or to give out without restrictions
O to circulate money to issue money, to
make money available to the public and
industry 3. to send information to O They
circulated a new list of prices to all their
customers. O They circulated information
about job vacancies to all colleges in the
area.

circulating capital /sa:kjulertip
'kaepit(a)l/ noun capital in the form of
cash or debtors, raw materials, finished



claiming

products and work in progress which a
company requires to carry on its business

circulation / ;sa:kju'lerf(o)n/ noun 1.
the act of sending information O The com-
pany is trying to improve the circulation
of information between departments. 2.
movement O to put money into circula-
tion to issue new notes to business and the
public O The amount of money in circula-
tion increased more than was expected. 3.
the number of readers of a newspaper or
magazine. It is audited and is not the same
as ‘readership’.

circulation battle /ss:kju'lerf(o)n
bxt(3)l/ noun a competition between
two papers to try to sell more copies in the
same market

circulation of capital
/,s3:kjulerf(a)n av 'kaepit(a)l/ noun a
movement of capital from one investment
to another

Citizens Advice Bureau
/,s1t1z(e)nz ad'vars bjuarav/ noun an
office where people can go to get free ad-
vice on legal and administrative prob-
lems. Abbreviation CAB

city /'siti/ noun 1. a large town O The
largest cities in Europe are linked by
hourly flights. 2. o they say in the City
that the company has been sold the
London business world is saying that the
company has been sold 3. the old centre
of London, where banks and large compa-
nies have their main offices; the British fi-
nancial centre O he works in the City or he
is in the City

City desk /'s1ti desk/ noun the depart-
ment in a British newspaper which deals
with business news

City editor /'siti ,edita/ noun the busi-
ness and finance editor of a British news-
paper

City Panel on Takeovers and
Mergers noun same as Takeover Pan-
el

civil /'s1v(a)l/ adjective referring to ordi-
nary people

civil action /;s1v(a)l '&k[on/ noun a
court case brought by a person or a com-
pany against someone who has done them
wrong

civil engineer /siv(e)l endzi'nio/
noun a person who specializes in the con-
struction of roads, bridges, railways, etc.

civil engineering /siv(o)l end3sr
'n1arm/ noun the construction of roads,
bridges, railways, etc.
civil law /,s1v(a)l '1o:/ noun laws relat-
ing to people’s rights and to agreements
between individuals
civil servant/ siv(o)l 'sa:vont/ nouna
person who works in the civil service
civil service/ s1v(o)l 's3:vis/ nounthe
organisation and personnel which admin-
ister a country O You have to pass an ex-
amination to get a job in the civil service
or to get a civil service job.
claim /klerm/ noun 1. an act of asking
for something that you feel you have a
right to O the union put in a 6% wage
claim the union asked for a 6% increase
in wages for its members 2. an act of stat-
ing that something is a fact O Her claim
that she had been authorised to take the
money was demonstrably false. 3. an act
of asking for money from an insurance
company when something you insured
against has taken place o to put in a
claim to ask the insurance company offi-
cially to pay damages O fo put in a claim
for repairs to the car O She put in a claim
for £250,000 damages against the driver
of the other car. O to settle a claim to
agree to pay what is asked for O The in-
surance company refused to settle his
claim for storm damage. ® verb 1. to ask
for money, especially from an insurance
company O He claimed £100,000 damag-
es against the cleaning firm. O She
claimed for repairs to the car against her
insurance policy. 2. to say that you have a
right to something or that something is
your property O She is claiming posses-
sion of the house. O No one claimed the
umbrella found in my office. 3. to state
that something is a fact O He claims he
never received the goods. O She claims
that the shares are her property.

claim back phrasal verb to ask for

money to be paid back
claimant /'’klermoant/ noun a person
who makes a claim against someone in
the civil courts (NOTE: This term has now
replaced plaintiff. The other side in a
case is the defendant.)
claim form /'kleim fo:m/ noun a form
which has to be filled in when making an
insurance claim
claiming /'klermiy/ noun the act of
making a claim



claims department

claims department /kleimz di
,pa:tmont/ noun a department of an in-
surance company which deals with claims

claims manager /'klermz ,menid3o/
noun the manager of a claims department

class /kla:s/ noun a category or group
into which things are classified

class action /kla:s 'ek[on/, class
suit /kla:s 'suit/ noun US a legal action
brought on behalf of a group of people

classification / klesifr'kerf(a)n/
noun arrangement into classes or catego-
ries according to specific characteristics
O the classification of employees by ages
or skills O Jobs in this organisation fall
into several classifications.

classified advertisements
/ klaeesifard ad'va:tismoants/, classified
ads / klaesifaid 'adz/ plural noun adver-
tisements listed in a newspaper under spe-
cial headings such as ‘property for sale’
or ‘jobs wanted’ O Look in the small ads
to see if anyone has a filing cabinet for
sale.

classified directory / klesifaid dar
'rekt(o)ri/ noun a list of businesses
grouped under various headings such as
computer shops or newsagents

classify /'klesifar/ verb to put into
classes or categories according to specific
characteristics (NOTE: classifies — clas-
sifying — classified)

clause /klo:z/ noun a section of a con-
tract O There are ten clauses in the con-
tract of employment. O There is a clause
in this contract concerning the employ-
er’s right to dismiss an employee. ®m verb
to list details of the relevant parties to a
bill of exchange

claused bill of lading / klo:zd bil ov
'lerdig/ noun a bill of lading stating that
goods did not arrive on board in good
condition
claw back phrasal verb to take back
money which has been allocated O In-
come tax claws back 25% of pensions
paid out by the government. O Of the
£1m allocated to the project, the gov-
ernment clawed back £100,000 in taxes.

clawback /'klo:bek/ noun 1. money
taken back, especially money taken back
by the government from grants or tax con-
cessions which had previously been made
2. the allocation of new shares to existing

shareholders, so as to maintain the value
of their holdings

clean /kli:n/ adjective with no problems
or no record of offences

clean bill of lading /kli:zn bil ov
'lexrdig/ noun a bill of lading with no note
to say the shipment is faulty or damaged

clean float /'kli:n flout/ noun an act of
floating a currency freely on the interna-
tional markets, without any interference
from the government

clear /klia/ adjective 1. easily under-
stood O When the cheque bounced, it was
a clear sign that the company was in trou-
ble. O He made it clear that he wanted the
manager to resign. O You will have to
make it clear to the staff that productivity
is falling. 2. (of a period of time) free, to-
tal o three clear days three whole work-
ing days O Allow three clear days for the
cheque to be paid into your account. B
verb 1. to sell something cheaply in order
to getrid of stock O ‘Demonstration mod-
els to clear’ 2. O to clear goods through
customs to have all documentation
passed by customs so that goods can enter
or leave the country 3. o to clear 10%,
$5,000 on the deal to make 10% or
$5,000 clear profit o we cleared only our
expenses the sales revenue only paid for
the costs and expenses without making
any profit 4. o to clear a cheque to pass
a cheque through the banking system, so
that the money is transferred from the
payer’s account to another O the cheque
took ten days to clear or the bank took ten
days to clear the cheque

clear off phrasal verb o to clear off a

debt to pay all of a debt
clearance /'kliarons/ noun 1. o to ef-
fect customs clearance to clear goods
through customs 2. o clearance of a
cheque passing of a cheque through the
banking system, transferring money from
one account to another O You should al-
low six days for cheque clearance.
clearance certificate /'kliorons so
tifikat/ noun a document showing that
goods have been passed by customs
clearance sale /'kliarans seil/ noun a
sale of items at low prices to get rid of
stock
clearing /'kliorig/ noun 1. o clearing
of goods through customs passing of
goods through customs 2. o clearing of a



clocking in

debt paying all of a debt 3. an act of pass-
ing of a cheque through the banking sys-
tem, transferring money from one ac-
count to another

clearing bank /'klioriy begk/ noun a
bank which clears cheques, especially
one of the major British High Street
banks, specialising in usual banking busi-
ness for ordinary customers such as loans,
cheques, overdrafts and interest-bearing
deposits

clearing house /'klioriy haus/ noun a
central office where clearing banks ex-
change cheques, or where stock exchange
or commodity exchange transactions are
settled

clear profit / klo 'profit/ noun a profit
after all expenses have been paid O We
made $6,000 clear profit on the deal.
clerical /'klerik(a)l/ adjective (of work)
done in an office or done by a clerk
clerical assistance /klerik(o)l o
's1st(e)ns/ noun help with office work
clerical error / klerik(o)l 'era/ noun a
mistake made by someone doing office
work

clerical staff /'klerik(a)l sta:f/ noun
people who work in offices

clerical work /'klerik(o)l wa:k/ noun
work done in an office

clerical worker /'klerik(a)l ,w3iko/
noun a person who works in an office

clerk /kla:k/ noun a person who works
in an office m verb US to work as a clerk

CLI abbr calling line identification

clickable corporation /klikobl
Jkoipa'rerf(a)n/ noun a company that
operates on the Internet

clicks and bricks /kliks an 'briks/
noun a way of doing business that com-
bines e-commerce and traditional shops

clicks and mortar / kliks on 'mo:to/
noun a combination of computers and
shop premises, as in a group which sells
over the Internet but also maintains a
chain of normal shops
‘...there may be a silver lining for ‘clicks-
and-mortar’ stores that have both an online
and a high street presence. Many of these
are accepting returns of goods purchased
online at their traditional stores. This is a
service that may make them more popular
as consumers become more experienced
online shoppers’ [Financial Times]

clicks-and-mortar / kliks on 'mo:to/
adjective  conducting business both
through e-commerce and also in the tradi-
tional way in buildings such as shops and
warehouses. Compare bricks-and-mor-
tar
‘...there may be a silver lining for ‘clicks-
and-mortar’ stores that have both an online
and a high street presence. Many of these
are accepting returns of goods purchased
online at their traditional stores. This is a
service that may make them more popular
as consumers become more experienced
online shoppers’ [Financial Times]
client /'klaront/ noun a person with
whom business is done or who pays for a
service O One of our major clients has de-
faulted on her payments.
client base /'klaront bers/ noun same
as client list
clientele /kli:on'tel/ noun all the cli-
ents of a business or all the customers of
a shop
client list /'’klarent list/ noun a list of
clients of an advertising agency

climb /klaim/ verb to go up O The com-
pany has climbed to No. 1 position in the
market. O Profits climbed rapidly as the
new management cut costs.
clinch /klint [/ verb to settle (a business
deal), to come to an agreement O He of-
fered an extra 5% to clinch the deal. O
They need approval from the board before
they can clinch the deal.
clipping service /klipiy ,s3:vis/
noun the service of cutting out references
to a client in newspapers or magazines
and sending them to him
clock in, clock on phrasal verb (of a
worker) to record the time of arriving
for work by putting a card into a special
timing machine O If workers do not
clock in on arrival at the factory, they
may be sent a written warning.
clock out, clock off phrasal verb (of a
worker) to record the time of leaving
work by putting a card into a special
timing machine
clock card /'klok ka:d/ noun a special
card which a worker puts into the time
clock when clocking on or off
clocking in / klokip 'in/, clocking on
/,klokiyg 'on/ noun the act of arriving for
work and recording the time on a time-
card



clocking out

clocking out / klokip 'aut/, clocking
off / klokig 'of/ noun the act of leaving
work and recording the time on a time-
card

close /klous/ noun the end of a day’s
trading on the Stock Exchange O At the
close shares had fallen 20%. ® adjective
o close to very near, almost O The compa-
ny was close to bankruptcy. O We are
close to meeting our sales targets. B verb
1. O to close the accounts to come to the
end of an accounting period and make up
the profit and loss account 2. to bring
something to an end o she closed his
building society account she took all the
money out and stopped using the account
3. to stop doing business for the day O
The office closes at 5.30. O We close early
on Saturdays. 4. o the shares closed at
$15 at the end of the day’s trading the
price of the shares was $15
close down phrasal verb 1. to shut a
shop, factory or service for a long peri-
od or for ever O The company is closing
down its London office. O The accident
closed down the station for a period. 2.
(of a shop, factory or service) to stop
doing business or operating
‘...the best thing would be to have a few
more plants close down and bring supply
more in line with current demand’ [For-
tune]
close company /klous 'kamp(a)ni/
noun a privately owned company control-
led by a few shareholders (in the UK, few-
er than five) where the public may own a
small number of the shares (NOTE: The
US term is close corporation or closed
corporation.)
closed /klouzd/ adjective 1. not open
for business, or not doing business O The
office is closed on Mondays. O These
warehouses are usually closed to the pub-
lic. O All the banks are closed on Christ-
mas Day. 2. restricted
closed-end credit /klouzd end
'kredit/ noun a loan, plus any interest
and finance charges, that is to be repaid in
full by a specified future date. Loans that
have property or motor vehicles as collat-
eral are usually closed-end. ¢ revolving
credit (NOTE: Most loans for the pur-
chase of property or motor vehicles are
closed-end credits.)
closed market /klouzd 'ma:kit/
noun a market where a supplier deals

only with one agent or distributor and
does not supply any others direct O They
signed a closed-market agreement with
an Egyptian company.

closed shop /klouzd ' [pp/ nouna sys-
tem where a company agrees to employ
only union members for specific jobs O
The union is asking the management to
agree to a closed shop.

COMMENT: Closed shops are illegal in
many countries.

closing /'klouziy/ adjective 1. final or
coming at the end 2. at the end of an ac-
counting period O At the end of the quar-
ter the bookkeeper has to calculate the
closing balance. ® noun 1. the shutting of
a shop or being shut 2. o the closing of an
account the act of stopping supply to a
customer on credit

closing bid /'klovzig bid/ noun the
last bid at an auction, the bid which is suc-
cessful

closing date /'klouziyg deit/ noun the
last date O The closing date for tenders to
be received is May Ist.

closing-down sale / klouzig 'davn
,se1l/ noun the sale of goods when a shop
is closing for ever

closing price /'klouzig prais/ noun
the price of a share at the end of a day’s
trading

closing stock / klovziy 'stok/ noun a
business’s remaining stock at the end of
an accounting period. It includes finished
products, raw materials, or work in
progress and is deducted from the peri-
od’s costs in the balance sheets. O At the
end of the month the closing stock was
10% higher than at the end of the previ-
ous month.

closing time /'klouziy tarm/ noun the
time when a shop or office stops work
closure /'klau3a/ noun the act of clos-
ing

cm abbr centimetre

C/N abbr credit note

Co. abbrcompany O J. Smith & Co.
co- /kou/ prefix working or acting to-
gether

clo abbr care of

co-browsing / kou 'brauziy/ noun the
synchronisation of two or more browsers
so that their users can see the same web
pages at the same time. Also known as
page pushing



collateral

co-creditor /kou 'kredrta/ noun a
person who is a creditor of the same com-
pany as you are

COD, c.o.d. abbr cash on delivery

code /koud/ noun 1. a system of signs,
numbers or letters which mean something
2. a set of rules

codec /'koudek/ noun a device that
compresses and decompresses the audio
and video signals used in videoconferenc-
ing and that can be located either in the
users’ software or their hardware

code of conduct /koud ov
'kondakt/ noun the guideline showing
how someone (such as shop assistants or
railway station staff) should behave to-
wards customers

code of practice / koud ov 'praektis/
noun rules drawn up by an association
which the members must follow when do-
ing business

coding /'koudiy/ noun the act of
putting a code on something O the coding
of invoices

co-director /'kou dar,rekts/ noun a
person who is a director of the same com-
pany as you

coefficient of correlation /koul
f1f(a)nt oav kora'lerf(a)n/ noun a meas-
urement of correlation or relationship be-
tween two sets of data on a continuum
from -1 to +1

coffee break /'kofi bre1k/ noun a rest
time during work when the employees
can drink coffee or tea

cognitive processing /kognitrv
'prausesiy/ noun the way in which a per-
son changes external information into
patterns of thought and how these are
used to form judgments or choices
cohesion fund /kou'hi:z(o)n fand/
noun a fund that is designed to even out
economic and social inequalities among
member countries of the European Union
by providing financial help for major en-
vironmental and transport projects
cohort /'kouvho:t/ noun a group of peo-
ple who do the same thing at the same
time (such as a group of managers who
joined a company as trainees together)
coin /koin/ noun a piece of metal money
O He gave me two 10-cent coins in my
change. O I need some 10p coins for the
telephone.

coinage /'komidz/ noun a system of
metal money used in a country

co-insurance /,kou m'[fuarans/ noun
an insurance policy where the risk is
shared among several insurers

cold /kould/ adjective without being
prepared
‘...the board is considering the introduc-
tion of a set of common provisions on un-
solicited calls to investors. The board is
aiming to permit the cold calling of cus-
tomer agreements for the provision of
services relating to listed securities. Cold
calling would be allowed when the inves-
tor is not a private investor’ [Accountancy]
cold call /kould 'ko:l/ noun a tele-
phone call or sales visit where the sales-
person has no appointment and the client
is not an established customer W verb to
make a cold call
cold start / kould 'sta:t/ noun the act
of beginning a new business or opening a
new shop with no previous turnover to
base it on
cold storage /,kould 'stoirids/ noun
the keeping of food in a cold store to pre-
vent it or other goods from going bad
cold store /'kould sto:/ noun a ware-
house or room where food can be kept
cold
collaborate /ko'leborert/ verb to
work together O We collaborated with a
French firm on a building project. O They
collaborated on the new aircraft. (NOTE:
You collaborate with someone on
something.)
collaboration /ka,leba'rerf(d)n/
noun the act of working together O Their
collaboration on the project was very
profitable.
collapse /ka'leeps/ noun 1. a sudden
fall in price O the collapse of the market
in silver O the collapse of the dollar on
the foreign exchange markets 2. a sudden
failure O the collapse of the pay negotia-
tions O Investors lost thousands of pounds
in the collapse of the company. ® verb 1.
to fall suddenly O The market in silver
collapsed. O The yen collapsed on the for-
eign exchange markets. 2. to fail suddenly
O The company collapsed with £250,000
in debts. O Talks between management
and unions collapsed last night.
collateral /ka'leet(o)ral/ adjective used
to provide a guarantee for a loan ® noun



colleague

a security, such as negotiable instruments,
shares or goods, used to provide a guaran-
tee for a loan
‘...examiners have come to inspect the
collateral that thrifts may use in borrowing
from the Fed’ [Wall Street Journal]

colleague /'kolizg/ noun 1. a person
who does the same type of work as anoth-
er O His colleagues gave him a present
when he got married. O I know Jane Gray
— she was a colleague of mine at my last
job. O She was unpopular with her col-
leagues in the machine room. 2. a person
who works in the same organisation as
another

collect /ka'lekt/ verb 1. to get money
which is owed to you by making the per-
son who owes it pay o to collect a debt to
go and make someone pay a debt 2. to
take things away from a place O We have
to collect the stock from the warehouse. O
letters are collected twice a day the post
office workers take them from the letter
box to the post office for dispatch m ad-
verb, adjective referring to a phone call
which the person receiving the call agrees
to pay for

collect call /ka'lekt ko:l/ noun a tele-
phone call which the person receiving the
call agrees to pay for

collecting agency  /ko'lektip
,e1d3onsi/ noun an agency which collects
money owed to other companies for a
commission

collection /ka'lek fon/ noun 1. the act
of getting money together, or of making
someone pay money which is owed O tax
collection or collection of tax o bills for
collection bills where payment is due 2.
the fetching of goods O The stock is in the
warehouse awaiting collection. o to hand
something in for collection to leave
something for someone to come and col-
lect 3. the act of taking letters from a letter
box or mail room to the post office for dis-
patch O There are four collections a day
from the letter box at the corner of the
street. O There are six collections a day
from the letter box.

collection charge /ko'lekfon
tfa:dziz/, collection rate /ka'lek[on
rert/ noun a charge for collecting some-
thing

collections /ka'lekfonz/ plural noun
money which has been collected

collective /ka'lektiv/ adjective refer-
ring to a group of people together
collective ownership /ko lektrv
'aunaf1p/ noun ownership of a business
by the employees who work in it
collective wage agreement /ko
Jlektiv 'werd3 o,grizmont/ noun an
agreement signed between management
and the trade union about wages
collector /ko'lekta/ noun a person who
makes people pay money which is owed
O He works as a debt collector.
collocation hosting /,kols keif(o)n
'houstiy/ noun a (hosting option) in
which a business places its own servers
with a hosting company and controls eve-
rything that happens on its website. The
hosting company simply provides an
agreed speed of access to the Internet and
an agreed amount of (data transfer), and
ensures that the business’s server is up
and running.

colour /'kala/ noun a shade which an
object has in light (red, blue, yellow, etc.)
(NOTE: The usual US spelling is color.)
colour printer / kalos 'printa/ noun a
printer which prints material in colour O
All our publicity leaflets are printed on
the colour printer here in the office.
colour swatch /'kalo swot [/ noun a
small sample of colour which the finished
product must look like

column /'’koloam/ noun 1. a series of
numbers arranged one underneath the
other O fo add up a column of figures O
Put the total at the bottom of the column.
2. a section of printed words in a newspa-
per or magazine

combination / kombi1'nerf(o)n/ noun
1. several things which are joined togeth-
er O A combination of cash flow problems
and difficult trading conditions caused
the company’s collapse. 2. a series of
numbers which open a special lock O [
have forgotten the combination of the lock
on my briefcase. O The office safe has a
combination lock.

combine noun /'kombain/ a large fi-
nancial or commercial group O a German
industrial combine ®m verb /kom'bain/ to
join together O The workforce and man-
agement combined to fight the takeover
bid.

comeback /'kambak/ noun a means
of getting compensation for a complaint



commission

or claim O If you throw away the till re-
ceipt you will have no comeback if the
goods turn out to be faulty.

command economy /koma:nd 1
'konomi/ noun same as planned econo-
my

commerce /'koma3:s/ noun the buying
and selling of goods and services
commercial /ko'm3:[(a)l/ adjective 1.
referring to business 2. profitable o0 not a
commercial proposition not likely to
make a profit @ noun an advertisement on
television

commercial aircraft /ko,ms:[(a)l
'eokra:ft/ noun an aircraft used to carry
cargo or passengers for payment
commercial artist /koms:f(d)l
'a:tist/ noun an artist who designs adver-
tisements, posters, etc. for payment
commercial attaché /ko'ms:f(a)l o
tefe1r/ noun a diplomat whose job is to
promote the commercial interests of his
or her country

commercial bank /ko'ms:f(a)l
baepk/ noun a bank which offers banking
services to the public, as opposed to a
merchant bank

commercial break /koms:f(a)l
'breik/ noun the time set aside for com-
mercials on television O The advertiser
wished to specify exactly when in the
commercial break the advertisements
were to appear. O The advertising manag-
er placed one advertisement in each com-
mercial break of the day on the radio
channel.

commercial college /ko'ms3:[(9)l
kolrd3/ noun a college which teaches
business studies

commercial course /ko'ms:f(a)l
ko:s/ noun a course where business skills
are studied O He took a commercial
course by correspondence.
commercial directory /ko'ms3:[(9)l
dai,rekt(a)ri/ noun a book which lists all
the businesses and business people in a
town

commercial district /ko'ms:f(a)l
Jdistrikt/ noun the part of a town where
offices and shops are located

commercial failure /koms:f(a)l
'fe1ljo/ noun a financial collapse or bank-
ruptcy

commercialisation /ko,ms:f(o)lar
'ze1f(9)n/, commercialization noun the

act of making something into a business
run for profit O the commercialisation of
museums

commercialise /ko'ms:[olaiz/, com-
mercialize verb to make something into
a business O The holiday town has be-
come unpleasantly commercialised.
commercial law /ko,ma:[(3)] 'lo:/
noun the laws regarding business
commercial lawyer /ko ms3:[(a)l
'Iazjo/ noun a person who specialises in
company law or who advises companies
on legal problems

commercial load /ko,m3:[(a)] 'loud/
noun the amount of goods or number of
passengers which a bus, train, or plane
has to carry to make a profit
commercially /ko'ms:[(o)li/ adverb
in a business way o0 not commercially vi-
able not likely to make a profit
commercial port /ko,ms:[(o)l 'po:t/
noun a port which has only goods traffic
and no passengers

commercial property /ko,ms3:[(a)l
'propati/ noun a building, or buildings,
used as offices or shops

commercial traveller /ko,ms:[(a)l
'traev(a)la/ noun a salesperson who trav-
els round an area visiting customers on
behalf of his or her company (NOTE: The
modern term for a commercial traveller
is sales representative.)
commercial value /ko,ms:[(a)l
'veelju:/ noun the value that a thing
would have if it were offered for sale o
‘sample only — of no commercial value’
these goods are intended only as a sample
and would not be worth anything if sold
commercial vehicle /ko,ms:[(a)l
'viiik(9)l/ noun a van or truck used for
business purposes

commercial version /ko,ms:[(a)l
'v31[(e)n/ nounthe version of a computer
program that is sold to customers, as op-
posed to a test or beta version, which is
used for development and testing
commission /ko'mif(a)n/ noun 1.
money paid to a salesperson or agent,
usually a percentage of the sales made O
She gets 10% commission on everything
she sells. O He is paid on a commission
basis. o0 he charges 10% commission he
asks for 10% of sales as his payment 2. a
group of people officially appointed to
examine some problem O He is the chair-
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man of the government commission on ex-
port subsidies.

commission agent /ko'mif(o)n
,erdzont/ noun an agent who is paid a
percentage of sales

commissioner /ko'mif(a)na/ noun an
important official appointed by a govern-
ment or other authority, or a member of a
commission

Commission of the European
Community /komif(e)n ov di:
Jjuarapiran ko'mjuiniti/ noun same as
European Commission

commission rep /ko'mif(e)n rep/
noun a representative who is not paid a
salary but receives a commission on sales

commission sale /ko'mif(o)n serl/
noun a sale where the salesperson is paid
a commission

commit /ko'mit/ verb 1. to carry out a
crime O She was accused of committing
several thefts from the storeroom. 2. to
agree to do something (NOTE: commit-
ting- committed) o to commit funds to
a project to agree to spend money on a
project

commitments /ko'mitmonts/ plural
noun things which you have agreed to do,
especially money which you have agreed
to spend O to meet your commitments to
pay money which you had agreed to pay
committee /ka'miti/ noun an official
group of people who organise or plan for
a larger group O to be a member of a com-
mittee or to sit on a committee O He was
elected to the committee of the staff club.
O The new plans have to be approved by
the committee members. O She is the sec-
retary of the finance committee. O to
chair a committee to be the chairman of
a committee

commodity /ko'moditi/ noun some-
thing sold in very large quantities, espe-
cially a raw material such as a metal or a
food such as wheat
COMMENT: Commodities are either trad-
ed for immediate delivery (as ‘actuals’ or
‘physicals’), or for delivery in the future
(as ‘futures’). Commodity markets deal
either in metals (aluminium, copper,
lead, nickel, silver and zinc) or in ‘soft’
iteims, such as cocoa, coffee, sugar and
oil.
commodity exchange /ko'moditi
1ks,tfeind3/ noun a place where com-
modities are bought and sold

commodity futures /kompoditi
'fjustfaz/ plural noun commodities trad-
ed for delivery at a later date O Silver rose
5% on the commodity futures market yes-
terday.

commodity market /ko'moditi
;ma:kit/ noun a place where people buy
and sell commodities

commodity trader /ko'moditi
trerda/ noun a person whose business is
buying and selling commodities
common /'komoan/ adjective 1. hap-
pening frequently O Unrealistic salary
expectations in younger staff was a com-
mon problem they had to deal with. O Be-
ing caught by the customs is very common
these days. 2. belonging to several differ-
ent people or to everyone

Common Agricultural Policy
/ komoan &grr'kaltf(a)ral ,polisi/ noun
an agreement between members of the
EU to protect farmers in EU countries by
paying subsidies to fix the prices of farm
produce. Abbreviation CAP

common carrier /komon 'kario/
noun a firm which carries goods or pas-
sengers, and which anyone can use
common law / komon 'Io:/ noun 1. a
law as laid down in decisions of courts,
rather than by statute 2. a general system
of laws which formerly were the only
laws existing in England, and which in
some cases have been superseded by stat-
ute (NOTE: You say at common law
when referring to something happening
according to the principles of common
law.)

common ownership /komon
'aunaf1p/ noun a situation where a busi-
ness is owned by the employees who
work in it

common pricing /komon ‘prarsig/
noun the illegal fixing of prices by several
businesses so that they all charge the same
price

common seal /'kpman si:l/, compa-
ny’s seal /kamp(a)niz 'si:l/ noun a
metal stamp for stamping documents with
the name of the company to show that
they have been approved officially O to
attach the company’s seal to a document
common stock / komon 'stok/ noun
US ordinary shares in a company, giving
shareholders a right to vote at meetings
and to receive dividends
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communautaire  /komju:inou'tes/
adjective sympathetic to the European
Union; (person) who works happily with
EU officials

communicate /ko'mju:inikert/ verb
to exchange views or information with
someone O We need to find better ways of
communicating with staff O In her presen-
tation she communicated her knowledge
of details and her enthusiasm for the
project well.

communication /ko,mjuint
'kerf(@)n/ noun 1. the passing on of
views or information O A house journal
was started to improve communication
between management and staff. O Cus-
tomers complained about the lack of com-
munication about the unexpected delay. o
to enter into communication with
someone to start discussing something
with someone, usually in writing O We
have entered into communication with the
relevant government department. 2. an
official message O We have had a commu-
nication from the local tax inspector.

communications /ko,mjuint
'kerf(e)nz/ plural noun the fact of being
able to contact people or to pass messages
O After the flood all communications with
the outside world were broken.

community /ko'mjuiniti/ noun a
group of people living or working in the
same place

commute /ka'mju:t/ verb 1. to travel
to work from home each day O He com-
mutes from the country to his office in the
centre of town. O She spends two hours a
day commuting to and from work. O We
have bought a house within commuting
distance of London. 2. to exchange one
form of payment for another O I decided
to commute part of my pension rights into
a lump sum payment.
‘Commuting is never business use. A trip
to work is personal and not deductible.
And making a business phone call or hold-
ing a business meeting in your car while
you drive will not change that fact’
[Nation’s Business)|

commuter /ko'mjuita/ noun a person
who commutes to work

commuter belt /ko'mju:to belt/ noun
an area of country where the commuters
live round a town

commuter train /ko'mjuito trem/
noun a train which commuters take in the
morning and evening

Companies Act /'’kamp(o)niz &kt/
noun an Act of Parliament which regu-
lates the workings of companies, stating
the legal limits within which companies
may do their business

companies’ register /kamponiz
'red3ista/ noun a list of companies,
showing their directors and registered ad-
dresses

Companies Registration Office
/. kamp(o)niz redzr'strerf(o)n ,ofrs/
noun an office of the Registrar of Compa-
nies, the official organisation where the
records of companies must be deposited,
so that they can be inspected by the pub-
lic. Abbreviation CRO. Also called Com-
panies House

company /'’kamp(a)ni/ noun 1. a busi-
ness organisation, a group of people or-
ganised to buy, sell or provide a service,
usually for profit o to put a company
into liquidation to close a company by
selling its assets for cash o to set up a
company to start a company legally 2. o
a tractor, aircraft, chocolate company
company which makes tractors, aircraft
or chocolate
COMMENT: A company can be incorporat-
ed (with memorandum and articles of as-
sociation) as a private limited company,
and adds the initials ‘Ltd’ after its name,
or as a public limited company, when its
name must end in ‘Plc’. Unincorporated
companies are partnerships such as
firms of solicitors, architects, account-
ants, etc., and they add the initials ‘Co.’
after their name.
company car / kamp(o)ni 'ka:/ noun
a car which belongs to a company and is
lent to an employee to use for business or
other purposes

company director / kamp(o)ni dar
'rekta/ noun a person appointed by the
shareholders to help run a company

company doctor /kamp(o)ni
'dokta/ noun 1. a doctor who works for a
company and looks after sick workers O
The staff are all sent to see the company
doctor once a year. 2. a specialist busi-
nessperson who rescues businesses which
are in difficulties

company flat / kamp(o)ni 'flaet/ noun
a flat owned by a company and used by
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members of staff from time to time (NOTE:
The US term is company apartment.)

company law / kamp(o)ni 'lo:/ noun
laws which refer to the way companies
work

company officers /kamp(o)ni
'pf1saz/ noun the main executives or di-
rectors of a company

company pension scheme
/. kamp(9)ni 'penfon skirm/ noun same
as occupational pension scheme O
She decided to join the company’s pen-
sion scheme.

company promoter / kamp(o)ni pro
'mauta/ noun a person who organises the
setting up of a new company

company report / kamp(o)ni r1'po:t/
noun a document that sets out in detail
what a company has done and how well it
has performed (NOTE: Companies are le-
gally required to write annual reports
and financial reports and to submit them
to the authorities in the country where
they are registered, but they may also
produce other reports on specific sub-
jects, for example, on the environmental
or social impact of a project they are un-
dertaking.)

company secretary /kamp(o)ni
'sekrit(9)ri/ noun a person who is re-
sponsible for a company’s legal and fi-
nancial affairs

company’s infrastructure
/. kamponiz 'infro,straktfs/ noun the
way in which the company is organized

company town /'’kamp(e)ni taun/
noun a town in which most of the proper-
ty and shops are owned by a large compa-
ny which employs most of the population

comparability  /komp(o)ra'biliti/
noun the fact of being able to be com-
pared

comparable /'’komp(a)rob(a)l/ adjec-
tive possible to compare O The two sets of
figures are not comparable. o which is
the nearest company comparable to
this one in size? which company is most
similar in size to this one?

comparative advantage /kom
Jperativ ad'va:ntidz/ noun the fact of
being able to produce a good or service at
a lower cost than other producers. Also
called comparative cost

comparative cost /kom,parotiv
'kost/ noun same as comparative ad-
vantage

compare /kam'pea/ verb to look at sev-
eral things to see how they differ O The fi-
nance director compared the figures for
the first and second quarters.
compare with phrasal verb to examine
two things to see where they are the
same and where they differ O How do
the sales this year compare with last
year’s? O Compared with the previous
month, last month was terrific.

comparison /kom'paris(a)n/ noun
the act of comparing one thing with an-
other O Sales are down in comparison
with last year. O there is no comparison
between overseas and home sales over-
seas and home sales are so different they
cannot be compared

comparison-shop /kom'pearis(o)n
Jop/ verb to compare prices and features
of items for sale in different shops to find
the best deal

compassionate leave  /kom
paf(d)nat 'lizv/ noun time off work
granted to an employee to deal with per-
sonal or family problems

compensate /'komponseit/ verb to
give someone money to make up for a
loss or injury O In this case we will com-
pensate a manager for loss of commis-
sion. O The company will compensate the
employee for the burns suffered in the ac-
cident. (NOTE: You compensate some-
one for something.)

compensation /kompon'serf(a)n/
noun 1. o compensation for damage
payment for damage done o compensa-
tion for loss of office payment to a direc-
tor who is asked to leave a company be-
fore their contract ends 0 compensation
for loss of earnings payment to someone
who has stopped earning money or who is
not able to earn money 2. US a salary
‘...compensation can also be via the mag-
istrates courts for relatively minor inju-
ries’ [Personnel Management]

compensation deal /kompon
'serf(a)n di:l/ noun a deal where an ex-
porter is paid (at least in part) in goods
from the country to which he or she is ex-
porting
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compensation package /kompon
'se1f(o)n ,paekids/ noun the salary, pen-
sion and other benefits offered with a job
‘...golden parachutes are liberal compen-
sation packages given to executives leav-
ing a company’ [Publishers Weekly]
compete /kom'pi:t/ verb o to compete
with someone or with a company to try
to do better than another person or anoth-
er company O We have to compete with
cheap imports from the Far East. O They
were competing unsuccessfully with local
companies on their home territory. O the
two companies are competing for a
market share or for a contract each
company is trying to win a larger part of
the market, trying to win the contract
competence /'’kompit(a)ns/ noun 1.
the ability to do the tasks required in a job
O The training sessions are intended to
increase staff competence. 2. O the case
falls within the competence of the court
the court is legally able to deal with the
case
competence framework
/'komprt(a)ns ,frermw3:k/ noun the set
of duties or tasks performed as part of a
job with the standards which should be
achieved in these duties

competency /'komprit(e)nsi/ noun
same as competence

competent /'kompit(e)nt/ adjective
1. able to do something, efficient O she is
a competent manager 2. able to do the
tasks required in a job o the court is not
competent to deal with this case the
court is not legally able to deal with the
case
competition / kompa'tif(a)n/ noun 1.
a situation where companies or individu-
als are trying to do better than others, e.g.
trying to win a larger share of the market,
or to produce a better or cheaper product
or to control the use of resources 2. O the
competition companies which are trying
to compete with your product O We have
lowered our prices to beat the competi-
tion. O The competition have brought out
a new range of products.
‘...profit margins in the industries most
exposed to foreign competition are worse
than usual’ [Sunday Times]
‘...competition is steadily increasing and
could affect profit margins as the company
tries to retain its market share’
[Citizen (Ottawa))

competition-oriented pricing
/kompa,tif(e)n ,oirientid 'praisip/
noun the act of putting low prices on
goods so as to compete with other com-
peting products

competitive /kom'petitiv/ adjective
1. involving competition 2. intended to
compete with others, usually by being
cheaper or better o competitive price a
low price aimed to compete with a rival
product o competitive product a product
made or priced to compete with existing
products

‘...the company blamed fiercely competi-

tive market conditions in Europe for a

£14m  operating loss last year’
[Financial Times]
competitive advantage /kom

Jpetitiv ad'vaintidz/ noun a factor that
gives a special advantage to a nation,
company, group, or individual when it is
competing with others

competitive edge /kom,petitiv
'ed3/, competitive advantage /kom
Jpetitiv ad'vaintidz/ noun an advan-
tage that one company or product has
over its rivals in the market O Any com-
petitive edge we have in this market is due
to our good after-sales service. O Why
does this product have the competitive
edge over its rivals?

competitively /kom'petitivli/ adverb
o competitively priced sold at a low
price which competes with the price of
similar products from other companies

competitiveness /kom'petitrvnas/
noun the fact of being competitive
‘...farmers are increasingly worried by the
growing lack of competitiveness for their
products on world markets’ [Australian
Financial Review]
competitiveness index /kom
'petitivnas ,indeks/ noun a list that uses
economic and other data to rank countries
in order according to the competitiveness
of their industries and products

competitive pricing /kom,petitiv
'praisin/ noun the practice of putting low
prices on goods so as to compete with
other products

competitive tender /kom petitrv
'tenda/ noun a form of tender where dif-
ferent organisations are asked to tender
for a contract, especially for government
or local government work
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competitor /kom'petita/ noun a per-
son or company that is competing with
another O Two German firms are our
main competitors.
‘...sterling labour costs continue to rise
between 3% and 5% a year faster than in
most of our competitor countries’ [Sunday
Times]
complain /kom'plein/ verb to say that
something is no good or does not work
properly O The office is so cold the staff
have started complaining. O She com-
plained about the service. O They are
complaining that our prices are too high.
O If you want to complain, write to the
manager.

complaint /kom'pleint/ noun a state-
ment that you feel something is wrong O
complaints from the workforce about con-
ditions in the factory O She sent her letter
of complaint to the managing director. O
to make or to lodge a complaint against
someone to write and send an official
complaint to someone’s superior

complaints department /kom
'plemts dr,paitmont/ noun a depart-
ment in a company or store to which cus-
tomers can send or bring complaints
about its products or service

complaints management /kom
'plemts ;manid3zmont/ noun the man-
agement of complaints from customers

complaints procedure /kom
'plemnts pra,sitd3za/ noun a way of pre-
senting complaints formally from a trade
union to a management O The trade union
has followed the correct complaints pro-
cedure.

complementor /'’komplimenta/ noun
a company that makes something that
your product needs in order to function
successfully. For example, software com-
panies are complementors to computer
companies. (NOTE: Software companies,
for example, are complementors to com-
puter companies.)

complete /kom'pli:t/ adjective whole,
with nothing missing O The order is com-
plete and ready for sending. O The ship-
ment will be delivered only if it is com-
plete. ® verb 1. to finish O The factory
completed the order in two weeks. O How
long will it take you to complete the job?
O He has completed his probationary pe-
riod. 2. to sign a contract for the sale of a

property and to exchange it with the other
party, so making it legal
completely /kom'pli:tli/ adverb all or
totally O The cargo was completely ru-
ined by water. O The warehouse was com-
pletely destroyed by fire.

completion /kom'pli:[(a)n/ noun the
act of finishing something o completion
of a contract the act of signing a contract
for the sale of a property whereby the
buyer pays and the seller transfers owner-
ship to the buyer

completion date /kom'pli:f(o)n dert/
noun a date when something will be fin-
ished

complex /'’kompleks/ noun a series of
large buildings O a large industrial com-
plex (NOTE: The plural is complexes.) m
adjective with many different parts O a
complex system of import controls O The
specifications for the machine are very
complex.

compliance /kom'platons/ noun
agreement to do what is ordered
compliance department /kom

'plarons dr,pa:itmont/ noun a depart-
ment in a stockbroking firm which makes
sure that the Stock Exchange rules are fol-
lowed and that confidentiality is main-
tained in cases where the same firm repre-
sents rival clients

complimentary /kompli‘'ment(o)ri/
adjective free

complimentary ticket
/ kompliment(a)ri 'tikit/ noun a free
ticket, given as a present

compliments slip /'’komplimonts
slip/ noun a piece of paper with the name
of the company printed on it, sent with
documents or gifts etc. instead of a letter

comply /kom'plar/ verb to agree to do
what is ordered (NOTE: complies — com-
plying — complied) o to comply with a
court order to obey an order given by a
court

component /kom'paunant/ noun a
piece of machinery or a part which will be
put into a final product O The assembly
line stopped because the supply of a vital
component was delayed.

components factory  /kom
'pounants faekt(o)ri/ noun a factory
which makes parts which are used in oth-
er factories to make finished products
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composition / kompa'zif(a)n/ noun
an agreement between a debtor and cred-
itors, where the debtor settles a debt by re-
paying only part of it

compound /kom'paund/ verb to agree
with creditors to settle a debt by paying
part of what is owed

compound interest /kompaund
'Intrast/ noun interest which is added to
the capital and then earns interest itself

comprehensive /kompri'hensiv/
adjective which includes everything

comprehensive insurance
/. komprihensiv 1n'fuarons/, compre-
hensive policy / komprihensiv 'polisi/
noun an insurance policy which covers
you against all risks which are likely to
happen

compromise /'’kompromaiz/ noun an
agreement between two sides, where each
side gives way a little O Management of-
fered £5 an hour, the union asked for £9,
and a compromise of £7.50 was reached.
B verb to reach an agreement by giving
way a little O She asked £15 for it, I of-
fered £7 and we compromised on £10.

comptometer /komp'tomita/ noun a
machine which counts automatically

comptroller /kon'trauvls/ noun a finan-
cial controller

compulsory /kom'palsari/ adjective
which is forced or ordered

compulsory liquidation /kom
palsari likwi'derf(a)n/ noun liquida-
tion which is ordered by a court

compulsory purchase order /kom
.pAlsari 'pa:itfis ,0:do/ noun an order
from a local authority by which property
is purchased whether the owner wants to
sell or not (as when buying properties to
widen a road)

compulsory winding up /kom
,palsari ;waindiy 'Ap/ noun liquidation
which is ordered by a court
compulsory winding up order
/kom,palsari ,waindin 'ap ,0:da/ noun
an order from a court saying that a com-
pany must be wound up

computable /kom'pju:tob(a)l/ adjec-
tive possible to calculate

computation / kompju'terf(o)n/
noun a calculation

computational error
/. kompjoterf(a)nal 'era/ noun a mistake
made in calculating

compute /kom'pju:t/ verbto calculate,
to do calculations

computer /kom'pju:ta/ noun an elec-
tronic machine which calculates or stores
information and processes it automatical-
ly

computer bureau /kom'pju:to
\bjuarav/ noun an office which offers to
do work on its computers for companies
which do not own their own computers

computer department /kom'pju:to
di,pa:tmont/ noun a department in a
company which manages the company’s
computers

computer error /kom,pjuitor ‘era/
noun a mistake made by a computer

computer file /kom'pju:ts fail/ noun
a section of information on a computer,
e.g. the payroll, list of addresses or list of
customer accounts

computer hardware /kom,pju:to
'hardwea/ noun machines used in data
processing, including the computers and
printers, but not the programs

computerise /kom'pju:toraiz/, com-
puterize verb to change something from
a manual system to one using computers
O We have computerised all our records.
O Stock control is now completely compu-
terised.

computerised /kom'pju:toraizd/,
computerized adjective carried out by
computers O a computerised invoicing or
filing system

computer language /kom'pju:to
Jlengwidz/ noun a system of signs, let-
ters and words used to instruct a computer

computer listing /kom pju:to
'list1g/ noun a printout of a list of items
taken from data stored in a computer

computer magazine /kom'pju:to
mago,ziin/ noun a magazine with arti-
cles on computers and programs

computer manager /kom'pjuito
;manid3a/ noun a person in charge of a
computer department

computer network /kom,pju:to
'netw3:k/ noun a computer system
where several PCs are linked so that they
all draw on the same database
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computer printer /kom,pju:to
'printa/ noun a machine which prints in-
formation from a computer

computer printout /kom,pju:to
'printavt/ noun a printed copy of infor-
mation from a computer O The sales di-
rector asked for a printout of the agents’
commissions.

computer program /kom'pjuito
,prougram/ noun instructions to a com-
puter telling it to do a particular piece of
work O to buy a graphics program O The
accounts department is running a new
payroll program.

computer programmer /kom
pjuita '‘prougraema/ noun a person who
writes computer programs

computer programming /kom
pju:ts 'prouvgreemin/ noun the work of
writing programs for computers

computer-readable  /kom,pju:to
'rizdob(9)l/ adjective able to be read and
understood by a computer O computer-
readable codes

computer run /kom'pju:to ran/ noun
a period of work done by a computer

computer services /kom,pju:to
's31visiz/ plural noun work using a com-
puter, done by a computer bureau

computer system /kom'pjuito
,sistoam/ noun a set of programs, com-
mands, etc., which run a computer

computer tape /kom'pjuito terp/
noun magnetic tape used in computers

computer terminal /kom'pju:to
t3:min(a)l/ noun a keyboard and screen,
by which information can be put into a
computer or can be called up from a data-
base O computer system consisting of a
microprocessor and six terminals

computer time /kom'pju:ito taim/
noun the time when a computer is being
used, paid for at an hourly rate

computer worm /kom'pjuito waim/
noun a type of computer (virus) that does
damage by making as many copies of it-
self as it can as quickly in order clog up
communication channels on the Internet

computing /kom'pju:tiy/ noun the
operating of computers

computing speed /kom'pju:tip
spird/ noun the speed at which a compu-
ter calculates

concealment /kan'si:lmant/ noun the
act of hiding for criminal purposes

concealment of assets /kon
,sizlmont ov '&sets/ noun the act of hid-
ing assets so that creditors do not know
they exist

concentration /konson'treif(o)n/
noun 1. the degree to which a small
number of businesses control a large sec-
tion of the market O Too much concentra-
tion created resentment among small
businesses trying to enter the market. O
Concentration has meant too little com-
petition and therefore higher prices to the
consumer. 2. the action of grouping a
large number of things together. Also
called market concentration

concept /'konsept/ noun an idea

concept testing /'konsept  testig/
noun the evaluation of a new product
idea, usually by consulting representa-
tives from all the main departments in a
company, and/or by interviewing a sam-
ple of consumers O The new product idea
did not survive concept testing because it
didn’t answer an existing demand. O Af-
ter thorough concept testing the idea of a
disposable pen was rejected as the com-
pany’s production capacity was too limit-
ed.

concern /kan's3in/ noun 1. a business
or company 2. the fact of being worried
about a problem O The management
showed no concern at all for the workers’
safety. B verb to deal with or be connect-
ed with O The sales staff are not con-
cerned with the cleaning of the store. O
She filled in a questionnaire concerning
computer utilisation.

concert /'’konsat/ noun o to act in con-
cert (of several people) to work together
to achieve an aim

concert party /'konsat ,pa:ti/ noun
an arrangement where several people or
companies work together in secret, usual-
ly to acquire another company through a
takeover bid

concession /kon'sef(a)n/ noun 1. the
right to use someone else’s property for
business purposes 2. the right to be the
only seller of a product in a place O She
runs a jewellery concession in a depart-
ment store. 3. an allowance, e.g. a reduc-
tion of tax or price
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concessionaire /kon,sefa'nea/ noun
a person or business that has the right to
be the only seller of a product in a place

concessionary /kon'sef(o)nori/ ad-
jective which is allowed as a concession

concessionary fare /kon,sef(o)nori
'fea/ noun a reduced fare for some types
of passenger such as pensioners, students
or employees of a transport company

concessionary ticket /kon
,sef(d)nari 'tikit/ noun a cheaper en-
trance ticket to an exhibition for pension-
ers, students, etc.

conciliation /kon,sili'erf(o)n/ noun
the practice of bringing together the par-
ties in a dispute with an independent third
party, so that the dispute can be settled
through a series of negotiations

conclude /kon'klu:d/ verb 1. to com-
plete successfully O to conclude an
agreement with someone 2. to believe
from evidence O The police concluded
that the thief had got into the building
through the main entrance.

condition /kon'dif(a)n/ noun 1. some-
thing which has to be carried out as part of
a contract or which has to be agreed be-
fore a contract becomes valid o on condi-
tion that provided that O They were
granted the lease on condition that they
paid the legal costs. 2. a general state or
the general way of life in a place O item
sold in good condition O The union has
complained of the bad working condi-
tions in the factory. O What was the con-
dition of the car when it was sold? O Ad-
verse trading conditions affected our
profits.

conditional /kon'dif(o)n(a)l/ adjec-
tive provided that specific conditions are
taken into account O to give a condition-
al acceptance to accept, provided that
specific things happen or that specific
terms apply o conditional on subject to
(certain conditions) o the offer is condi-
tional on the board’s acceptance the of-
fer is only valid provided the board ac-
cepts

conditional offer /kon,dif(o)nal
'nfa/ noun an offer to buy provided that
specific terms apply

conditional sale /kon,dif(o)nal 'serl/
noun a sale which is subject to condi-
tions, such as a hire- purchase agreement

conditions of contract /kon
,dif(e)nz ov 'kontrakt/ noun the condi-
tions which are listed in a contract and
which are legally binding

conditions of employment /kon
dif(o)nz ov 1m'plormant/ plural noun
the terms of a contract of employment

conditions of sale /kon,dif(o)nz ov
'se1l/ plural noun agreed ways in which a
sale takes place, e.g. discounts or credit
terms

condominium / konda'miniom/
noun US a system of ownership, where a
person owns an apartment in a building,
together with a share of the land, stairs,
roof, etc.

conduct /kon'dakt/ verb to carry on O
to conduct negotiations O The chairman
conducted the negotiations very negli-
gently. O She conducted the training ses-
sion very efficiently. ® noun a way of be-
having O He was sacked for bad conduct
at the staff Christmas party.

conducted tour /kon,daktid 'tuo/
noun a tour with a guide who shows plac-
es to the tourists

Confederation of British Industry
/kan,feda,rerf(a)n av britif 'indostri/
noun an organisation which represents
British employers in commerce and in-
dustry. Abbreviation CBI

confer /kon'f3:/ verb to discuss a prob-
lem with another person or within a group
O The interview board conferred in the
next room before announcing the names
of the successful candidates. (NOTE: con-
ferring — conferred)

conference /'’konf(a)rons/ noun 1. a
meeting of people to discuss problems O
Many useful tips can be picked up at a
sales conference. O The conference of HR
managers included talks on payment and
recruitment policies. o to be in confer-
ence to be in a meeting 2. a meeting of an
organisation such as an association, soci-
ety or union

conference call /'konf(a)rons ko:l/
noun a telephone call that connects three
or more lines so that people in different
places can talk to one another (NOTE:
Conference calls reduce the cost of
meetings by making it unnecessary for
the participants to spend time and mon-
ey on getting together in one place.)
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conference phone /'konf(a)rons
foun/ noun a telephone arranged in such
a way that several people can speak into it
from around a table

conference proceedings
/'’konf(a)rons pro,si:dinz/ plural noun a
written report of what has taken place at a
conference

conference room /'konf(a)rons
ruim/ noun a room where a small meet-
ing can take place

conference timetable / konf(s)rons
tarm'terb(a)l/ noun a list of events and
speakers at a conference

confidence /'konfid(a)ns/ noun 1. the
state of feeling sure or being certain O
The sales teams do not have much confi-
dence in their manager. O The board has
total confidence in the managing director.
2. 0 in confidence in secret O  will show
you the report in confidence.

confident /'’konfid(o)nt/ adjective cer-
tain or sure O I am confident the turnover
will increase rapidly. O Are you confident
the sales team can handle this product?
confidential / konfr'denfal/ adjective
not to be told or shown to other people O
The references sent by the applicant’s last
employer were in an envelope marked
‘Private and Confidential’. O Whatever
an employee says in an appraisal inter-
view should be treated as confidential. O
The consultants sent a confidential report
to the chairman.

confidentiality /konfiden[i‘aliti/
noun the fact of being secret o she broke
the confidentiality of the discussions
she told someone about the secret discus-
sions

confidential report / konfiden sl r1
'poit/ noun a secret document which
must not be shown to other people
confirm /kon'faim/ verb to say again
that something agreed before is correct O
to confirm a hotel reservation or a ticket
or an agreement or a booking o to con-
firm someone in a job to say that some-
one is now permanently in the job
confirmation / konfa'me1f(a)n/ noun
1. the act of making certain o confirma-
tion of a booking the act of checking that
a booking is certain 2. a document which
confirms something O She received con-
firmation from the bank that the deeds
had been deposited.

conflict /'’konflikt/ noun antagonism
between people, e.g. between manage-
ment and workers O There was conflict
between the two groups of workers.

conflict management /'konflikt
;manidzmont/ noun a system of work
that involves identifying possible sources
of conflict within an organisation and
dealing with and settling conflicts when
they occur

conflict of interest /konflikt ov
'Intrast/ noun a situation where a person
or firm may profit personally from deci-
sions taken in an official capacity

conformance /kan'formans/ noun the
process of acting in accordance with a
rule O The machine used is not in con-
formance with safety regulations.

confuse /kon'fju:z/ verb to make it dif-
ficult for someone to understand some-
thing, to make something difficult to un-
derstand O to introduce the problem of
VAT will only confuse the issue O The
chairman was confused by all the jour-
nalists’ questions.

conglomerate /kon'glomarat/ noun a
group of subsidiary companies linked to-
gether and forming a group, each making
very different types of products

conglomerate diversification /kon
.glomoarat dar,vaisifr'’kerf(a)n/ noun a
form of (diversification) in which a com-
pany sets up subsidiary companies with
activities in many different areas of busi-
ness

conjoint analysis /kon,dzomt o
'neelasts/ noun a research method aimed
at discovering the best combination of
features for a product or service, e.g. price
and size

connect /ka'nekt/ verb 1. to link or to
join O The company is connected to the
government because the chairman’s fa-
ther is a minister. 2. O the flight from
New York connects with a flight to Ath-
ens the plane from New York arrives in
time for passengers to catch the plane to
Athens

connecting flight /ko,nektig ‘flart/
noun a plane which a passenger will be
on time to catch and which will take him
to his final destination O Check at the hel-
icopter desk for connecting flights to the
city centre.
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connection /ko'nek[on/ noun a link,
something which joins O Is there a con-
nection between his argument with the di-
rector and his sudden move to become
warehouse manager? O in connection
with referring to O I want to speak to the
managing director in connection with the
sales forecasts.
connections /ka'nek[(s)nz/ noun
people you know, customers or contacts O
He has useful connections in industry.
connectivity / konek'tiviti/ noun 1.
the ability of an electronic product to con-
nect with other similar products, or the
extent to which individuals, companies
and countries can connect with one anoth-
er electronically 2. the ability of individu-
als, organisations and countries to con-
nect with each other and communicate
electronically
connexity /ka'neksiti/ noun the fact of
being closely linked by worldwide com-
munications networks
conscientious / konfi'enfas/ adjec-
tive referring to a person who works care-
fully and well O She’s a very conscien-
tious worker.
consensus /kon'sensos/ noun an
opinion which most people agree on O
management by consensus
consent /kon'sent/ noun agreement
that something should be done O Change
of use requires the consent of the local
planning authorities. ® verb to agree that
something should be done O The manage-
ment consented to the union’s proposals.
consequential loss / konsikwen sl
'Ips/ noun loss which occurs as the result
of some other loss. Also called indirect
loss
conservative /kon's3s:votiv/ adjec-
tive careful, not overestimating O His
forecast of expenditure was very conserv-
ative or She made a conservative forecast
of expenditure. 0 a conservative esti-
mate a calculation which probably under-
estimates the final figure O Their turnover
has risen by at least 20% in the last year,
and that is probably a conservative esti-
mate.
‘...we are calculating our next budget in-
come at an oil price of $15 per barrel. We
know it is a conservative projection, but
we do not want to come in for a shock
should prices dive at any time during the
year’ [Lloyd’s List]

conservatively /kon'sa:votivli/ ad-
verb not overestimating O The total sales
are conservatively estimated at £2.3m.
consider /kon'sida/ verb to think seri-
ously about something o to consider the
terms of a contract to examine a contract
and discuss whether the terms are accept-
able
considerable /kon'sid(a)rob(d)l/ ad-
jective quite large O We sell considerable
quantities of our products to Africa. O
They lost a considerable amount of money
on the commodity market.
considerably /kon'sid(o)robli/ ad-
verb quite a lot O Sales are considerably
higher than they were last year.
consideration /kon,sido'rerf(o)n/
noun 1. serious thought O We are giving
consideration to moving the head office to
Scotland. 2. something valuable ex-
changed as part of a contract
consign /kon'samn/ verb o to consign
goods to someone to send goods to some-
one for them to use or to sell for you
consignation / konsar'nerf(d)n/
noun the act of consigning
consignee / konsar'nii/ noun a person
who receives goods from someone for
their own use or to sell for the sender
consignment /kon'sainmont/ noun
1. the sending of goods to someone who
will sell them for you o goods on con-
signment goods kept for another compa-
ny to be sold on their behalf for a commis-
sion 2. a group of goods sent for sale O A
consignment of goods has arrived. O We
are expecting a consignment of cars from
Japan.
‘...some of the most prominent stores are
gradually moving away from the tradition-
al consignment system, under which man-
ufacturers agree to repurchase any unsold
goods, and in return dictate prices and
sales strategies and even dispatch staff to
sell the products’ [Nikkei Weekly]
consignment note /kon'sainmont
naut/ noun a note saying that goods have
been sent
consignor /kon'sama/ noun a person
who consigns goods to someone
COMMENT: The goods remain the proper-
ty of the consignor until the consignee
sells or pays for them.
consolidate /kon'solidert/ verb 1. to
include the accounts of several subsidiary
companies as well as the holding compa-



consolidated accounts

ny in a single set of accounts 2. to group
goods together for shipping
consolidated accounts /kon
,solidertid o'kaunts/ plural noun ac-
counts where the financial position of
several different companies, i.e. a holding
company and its subsidiaries, are record-
ed together
consolidated shipment /kon
,solidertid '[ipmoant/ noun goods from
different companies grouped together
into a single shipment
consolidation  /kon,splr'derf(o)n/
noun the grouping together of goods for
shipping
consolidator /kon'spliderts/ noun 1.
a firm which groups together orders from
different companies into one shipment 2.
a firm which groups together bookings
made by various travel agents so as to get
cheaper group fares on normal scheduled
flights
consols /'konsolz/ plural noun govern-
ment bonds which pay interest but do not
have a maturity date
consortium /kon'sortiom/ noun a
group of companies which work together
O A consortium of Canadian companies
or A Canadian consortium has tendered
for the job. (NOTE: The plural is consor-
tia.)
‘...the consortium was one of only four
bidders for the £2 billion contract to run
the lines, seen as potentially the most dif-
ficult contract because of the need for
huge investment’ [Times]
constant /'konstont/ adjective un-
changing O The calculations are in con-
stant dollars.
constitution / konstr'tju:f(o)n/ noun
written rules or regulations of a society,
association, club or state O Under the so-
ciety’s constitution, the chairman is elect-
ed for a two-year period. O Payments to
officers of the association are not allowed
by the constitution.
constitutional /konstr'tju:f(o)nal/
adjective according to a constitution O
The reelection of the chairman is not con-
stitutional.
construct /kon'strakt/ verb to build O
The company has tendered for the con-
tract to construct the new bridge.
construction /kon'strakfon/ noun
the activity of building o under con-

struction being built O the airport is un-
der construction

construction company /kon
'strak[(a)n ,kamp(a)ni/ noun company
which specializes in building

construction industry  /kon
'strak[(9)n ,indastri/ noun all compa-
nies specializing in building
constructive /kon'straktiv/ adjective
which helps in the making of something O
She made some constructive suggestions
for improving management-worker rela-
tions. O We had a constructive proposal
from a distribution company in Italy.

constructive  dismissal /kon
straktiv dis'mis(a)l/ noun a situation
where an employee does not leave his or
her job voluntarily, but because of pres-
sure from the management

constructor /kon'strakta/ noun a per-
son or company which constructs

consult /kon'salt/ verb to ask an expert
for advice O We consulted our accountant
about our tax.

consultancy /kon'saltonsi/ noun the
act of giving specialist advice O a consul-
tancy firm O She offers a consultancy
service.

consultant /kon'saltont/ noun a spe-
cialist who gives advice O an engineering
consultant O a management consultant O
a tax consultant

consulting /kon'saltiy/ adjective giv-
ing specialist advice O a consulting engi-
neer

consulting engineer /kon,saltip
,end31'n1a/ noun an engineer who gives
specialist advice

consumable goods /kon
,sjurmab(a)l 'gudz/ plural noun goods
which are bought by members of the pub-
lic and not by companies. Also called
consumer goods, consumables

consumables /kon'sjurmob(a)lz/
plural noun 1. items that have to be
bought on a regular basis because they are
used up, e.g. paper 2. same as consuma-
ble goods

consumer /kan'sjurma/ noun a person
or company that buys and uses goods and
services O Gas consumers are protesting
at the increase in prices. O The factory is
a heavy consumer of water.
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‘...forecasting consumer response is one
problem which will never be finally
solved’ [Marketing Week]
‘...consumer tastes in the UK are becom-
ing much more varied’ [Marketing]
‘...the marketing director’s brief will be to
develop the holiday villages as a consumer
brand, aimed at the upper end of the tourist
market’ [Marketing Week]
consumer council /kon,sjuimo
'kauns(a)l/ noun a group representing
the interests of consumers

consumer credit /kon,sjuimo
'kredit/ noun the credit given by shops,
banks and other financial institutions to
consumers so that they can buy goods
(NOTE: Lenders have to be licensed un-
der the Consumer Credit Act, 1974. The
US term is installment credit.)

Consumer Credit Act, 1974 /kon
,sjuzma 'kredrt akt/ noun an Act of
Parliament which licenses lenders, and
requires them to state clearly the full
terms of loans which they make, includ-
ing the APR

Consumer Credit Counselling
Service /kon,sjuimo kredit
'kaunsalin ,s3:vIs/ nouna service which
advises people about problems with items
bought on credit

consumer durables /kon,sjuimo
'djuarab(e)lz/ plural noun items which
are bought and used by the public, e.g.
washing machines, refrigerators or cook-
ers

consumer goods /kon,sjuimd
'gudz/ plural noun same as consumable
goods

consumer panel /kon'sjuimo
,p&n(d)l/ noun a group of consumers
who report on products they have used so
that the manufacturers can improve them
or use what the panel says about them in
advertising

Consumer Price Index /kon,sju:mo
'prars ,indeks/ noun an American index
showing how prices of consumer goods
have risen over a period of time, used as a
way of measuring inflation and the cost of
living. Abbreviation CPI (NOTE: The UK
term is retail prices index.)
‘...analysis of the consumer price index
for the first half of the year shows that the
rate of inflation went down by about 12.9
per cent’ [Business Times (Lagos)]

consumer protection /kon,sjurmo
pra'tekfan/ noun the activity of protect-
ing consumers against unfair or illegal
traders

consumer research /kon,sjurmo r1
's3:t[/ noun research into why consum-
ers buy goods and what goods they may
want to buy

consumer resistance /kon,sjuimo
r1'zistons/ noun alack of interest by con-
sumers in buying a new product O The
new product met no consumer resistance
even though the price was high.

consumer society /kon,sjuimo so
'sarati/ nounatype of society where con-
sumers are encouraged to buy goods

consumer spending /kon,sjuimo

'spendiy/ noun spending by private

households on goods and services
‘...companies selling in the UK market are
worried about reduced consumer spending
as a consequence of higher interest rates
and inflation’ [Business]

consumer-to-consumer com-
merce /kon,sjuimo to kon'sjurmo
Jkomas:s/ noun business, especially e-
business, done by one individual with an-
other and not involving any business or-
ganisation

consumption /kon'sampfon/ noun
the act of buying or using goods or serv-
ices O a car with low petrol consumption
O The factory has a heavy consumption of
coal.

contact /'kontaekt/ noun 1. a person
you know or a person you can ask for help
or advice O He has many contacts in the
city. O Who is your contact in the minis-
try? 2. the act of getting in touch with
someone O I have lost contact with them
I do not communicate with them any
longer 0 he put me in contact with a
good lawyer he told me how to get in
touch with a good lawyer W verb
/'kontakt, kon'tekt/ to get in touch
with someone, to communicate with
someone O He tried to contact his office
by phone. O Can you contact the manag-
ing director at his club?

contain /kon'temn/ verb to hold some-
thing inside O a barrel contains 250 litres
O Each crate contains two computers and
their peripherals. O We have lost a file
containing important documents.
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container /kon'tema/ noun 1. a box,
bottle, can, etc. which can hold goods O
The gas is shipped in strong metal con-
tainers. O The container burst during
shipping. 2. a very large metal case of a
standard size for loading and transporting
goods on trucks, trains, and ships O con-
tainer berth O container port O container
terminal O to ship goods in containers O
a container-load of spare parts a ship-
ment of spare parts sent in a container
containerisation /kon,terarar
'ze1f(9)n/, containerization noun the
act of shipping goods in containers
containerise /kon'temnoraiz/, con-
tainerize verb to put or ship goods in
containers

container ship /kon'tenos f1p/ nouna
ship made specially to carry containers
container terminal /kon'temos
'tarmin(a)l/ noun an area of a harbour
where container ships are loaded or un-
loaded

contango /kon'tengou/ noun 1. the
payment of interest by a stockbroker for
permission to carry payment for shares
from one account to the next (NOTE: Con-
tango is no longer applied on the Lon-
don Stock Exchange because of the roll-
ing account system, but it is still applied
on some other exchanges.) 2. a cash
price which is lower than the forward
price

contango day /kon'tepggou der/
noun formerly, the day when the rate of
contango payments was fixed
contempt of court /kontempt ov
'ko:t/ noun an act of being rude to a
court, e.g. bad behaviour in court or a re-
fusal to carry out a court order

content /'kontent/ noun the ideas in-
side a letter, etc. O the content of the let-
ter the real meaning of the letter
contents /'kontents/ plural noun
things contained by something, what is
inside something O The contents of the
bottle poured out onto the floor. O Cus-
toms officials inspected the contents of the
crate. O the contents of the letter the
words written in the letter

contested takeover /kontestid
'tertkouva/ noun a takeover bid where the
board of the target company does not rec-
ommend it to the shareholders and tries to
fight it. Also called hostile bid

context /'kontekst/ noun additional in-
formation about a product that is consid-
ered to be helpful to customers and is
shown on a website. For example, reviews
by other customers displayed on the site
for a particular book.

contingency /kon'tindzonsi/ noun a
possible state of emergency when deci-
sions will have to be taken quickly o to
add on 10% to provide for contingen-
cies to provide for further expenditure
which may be incurred

contingency fund /kon'tindzonsi
fand/ noun money set aside in case it is
needed urgently

contingency plan /kon'tindzonsi
pleen/ noun a plan which will be put into
action if something unexpected happens
contingency reserve /kan
'tind3onsi r1,z3:v/ noun money set aside
in case it is needed urgently

contingent expenses  /kon
stindzont 1k'spensiz/ plural noun ex-
penses which will be incurred only if
something happens

contingent liability /kon,tindzont
lara'biliti/ noun a liability which may or
may not occur, but for which provision is
made in a company’s accounts, as op-
posed to ‘provisions’, where money is set
aside for an anticipated expenditure

contingent policy /kontindzont
'polisi/ noun an insurance policy which
pays out only if something happens, such
as if a person named in the policy dies be-
fore the person due to benefit

continual /kon'tinjusl/  adjective
which happens again and again O Produc-
tion was slow because of continual break-
downs.

continually /kon'tmjusli/ adverb
again and again O The photocopier is con-
tinually breaking down.

continuation /kon,tmju'erf(a)n/
noun the act of continuing
continuation sheet /kon,tmju
'erf(a)n [irt/ noun the second (or third)
page of a document

continue /kan'tinju:/ verb to go on do-
ing something or to do again something
which you were doing earlier O The meet-
ing started at 10 a.m. and continued until
6 p.m. O Negotiations will continue next
Monday.
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continuous /kon'tinjuas/ adjective
with no end or with no breaks O a contin-
uous production line

continuous feed /kon,tinjuas 'fizd/
noun a device which feeds continuous
stationery into a printer

continuous improvement /kon
,tinjuas m'prurvmant/ noun a proce-
dure and management philosophy that fo-
cuses on looking all the time for ways in
which small improvements can be made
to processes and products, with the aim of
increasing quality and reducing waste and
cost (NOTE: Continuous improvement is
one of the tools that underpin the philos-
ophies of total quality management and
lean production; in Japan it is known as
kaizen.)

continuous service /kontinjuss
's31vis/ noun a period of employment
with one employer, which begins on the
day on which the employee starts work
and ends on the day which they resign or
are dismissed

continuous stationery /kon,tinjuas
'sterf(a)n(o)ri/ noun paper made as one
long sheet used in computer printers

contra /'kontro/ verb o to contra an
entry to enter a similar amount in the op-
posite side of an account

contra account /'kontro 9 kaunt/
noun an account which offsets another
account, e.g. where a company’s supplier
is not only a creditor in that company’s
books but also a debtor because it has pur-
chased goods on credit

contraband /'kontrobend/ noun
goods brought into a country illegally,
without paying customs duty

contract noun /'kontrakt/ 1. a legal
agreement between two parties O fo draw
up a contract O to draft a contract O to
sign a contract O the contract is binding
on both parties both parties signing the
contract must do what is agreed o under
contract bound by the terms of a contract
O The firm is under contract to deliver the
goods by November. O to void a contract
to make a contract invalid 2. o by private
contract by private legal agreement 3. an
agreement for the supply of a service or
goods O fo enter into a contract to supply
spare parts O to sign a contract for
£10,000 worth of spare parts o to put
work out to contract to decide that work

should be done by another company on a
contract, rather than by employing mem-
bers of staff to do it o to award a con-
tract to a company, to place a contract
with a company to decide that a compa-
ny shall have the contract to do work for
you O to tender for a contract to put for-
ward an estimate of cost for work under
contract m verb /kan'traekt/ to agree to
do some work on the basis of a legally
binding contract O fo contract to supply
spare parts or to contract for the supply of
spare parts O the supply of spare parts
was contracted out to Smith Ltd Smith
Ltd was given the contract for supplying
spare parts O to contract out of an agree-
ment to withdraw from an agreement
with the written permission of the other
party
COMMENT: A contract is an agreement
between two or more parties which cre-
ates legal obligations between them.
Some contracts are made ‘under seal’,
i.e. they are signed and sealed by the
parties; most contracts are made orally
or in writing. The essential elements of a
contract are: (a) that an offer made by
one party should be accepted by the oth-
er; (b) consideration (i.e. payment of
money); (c) the intention to create legal
relations. The terms of a contract may be
express or implied. A breach of contract
by one party entitles the other party to
sue for damages or to ask for something
to be done.

contract out phrasal verb to hire an-
other organisation or person to carry out
part or all of a certain piece of work O
The catering firm has contracted out the
distribution of its products to a delivery
firm. O We shall contract out any work
we are not specialised in. O The supply
of spare parts was contracted out to
Smith Ltd.
contract distribution /kon trekt
distrr'bjuzf(a)n/ noun the practice of
outsourcing a company’s distribution ac-
tivities to another company contract
(NOTE: Contract distribution can help to
reduce costs and stockholdings and im-
prove flexibility of delivery.)
contracting out /kontraektip ‘avt/
noun 1. the process, on the part of an em-
ployee, of withdrawing from the UK State
Earnings-Related Pension Scheme and
buying an appropriate personal pension 2.
the process, on the part of an employer, of
withdrawing employees from the UK’s
State Earnings-Related Pension Scheme
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and enrolling them in an occupational
pension scheme that meets specified
standards

contracting party /kon,traktip
'pa:ti/ noun a person or company that
signs a contract

contract law /'kontraekt lo:/ noun
laws relating to private agreements

contract note /'kontrakt nout/ noun
a note showing that shares have been
bought or sold but not yet paid for, also
including the commission

contract of employment
/,kontraekt ov 1m'plormont/ noun a
contract between an employer and an em-
ployee stating all the conditions of work.
Also called employment contract

contract of service /kontrekt ov
's31vis/ noun a legal agreement between
an employer and an employee whereby
the employee will work for the employer
and be directed by them, in return for pay-
ment

contractor /kon'traekta/ noun a per-
son or company that does work according
to a written agreement

contractual /kon'trakt f[usl/ adjective
according to a contract O contractual
conditions 0O to fulfil your contractual
obligations to do what you have agreed to
do in a contract

contractual liability /kon,trekt [usl
Jara'bilrti/ noun a legal responsibility
for something as stated in a contract

contractually /kon'treektjusli/ ad-
verb according to a contract O The com-
pany is contractually bound to pay our
expenses.

contractual obligation  /kon
traekt fusl ,pblr'gerf(a)n/ noun some-
thing that a person is legally forced to do
through having signed a contract to do o
to fulfil your contractual obligations to
do what you have agreed to do in a con-
tract O he is under no contractual obli-
gation to buy he has signed no agreement
to buy

contract work /'kontrekt waik/
noun work done according to a written
agreement

contra entry /'’kontra ,entri/ noun an
entry made in the opposite side of an ac-
count to make an earlier entry worthless,
i.e. a debit against a credit

contrarian /kon'treorion/ adjective
going against a trend

contrary /'kontrari/ noun the opposite
o failing instructions to the contrary
unless different instructions are given O
on the contrary quite the opposite O The
chairman was not annoyed with his as-
sistant — on the contrary, he promoted
him.

contribute /kon'tribju:t/ verb to give
money or add to money O We agreed to
contribute 10% of the profits. O They had
contributed to the pension fund for 10
years.

contributed content website /kon
tribju:td kontent 'websait/ noun a
website that allows visitors to add their
contributions to its content, e.g., to write
reviews of books that are advertised on
the site

contribution / kontri'bju:f(a)n/ noun
money paid to add to a sum

contribution analysis /kontrr
'bjuif(a)n 9,nzlosis/ noun an analysis
of how much each of a company’s prod-
ucts contributes to fixed costs, based on
its profit margin and sales O Contribution
analysis helps to streamline production
and marketing. O Thorough contribution
analysis led to six products being dropped
from the product range.

contribution margin  /kontri
'bjurf(o)n ,ma:d3zm/ noun a way of
showing how much individual products or
services contribute to net profit
contribution of capital /kontrr
Jbjuif(e)n av 'kaepit(e)l/ noun money
paid to a company as additional capital
contribution pricing  /kontrr
'bjuif(e)n ,praisiy/ noun a pricing
method based on maximising the contri-
bution of each product to fixed costs
contributor /kon'tribjuta/ noun a per-
son who gives money

contributor of capital /kon
tribjutor ov 'keprt(a)l/ noun a person
who contributes capital

contributory /kon'tribjut(o)ri/ adjec-
tive causing or helping to cause O Fulling
exchange rates have been a contributory
factor in the company’s loss of profits.
contributory negligence /kon
tribjut(e)ri 'meglidzons/ noun negli-
gence partly caused by the plaintiff and
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partly by the defendant, resulting in harm
done to the plaintiff

contributory pension plan /kon
tribjut(a)ri '‘penfon plan/, contribu-
tory pension scheme /kon, tribjut(o)ri
'penfon skiim/ noun a pension plan
where the employee has to contribute a
percentage of salary

control /kon'traul/ noun 1. the power
or ability to direct something O The com-
pany is under the control of three share-
holders. O Top management exercises
tight control over spending. o to lose con-
trol of a business to find that you have
less than 50% of the shares in a company,
and so are not longer able to direct it O
The family lost control of its business. 2.
the act of restricting or checking some-
thing or making sure that something is
kept in check o under control kept in
check O Expenses are kept under tight
control. O The company is trying to bring
its overheads back under control. o out of
control not kept in check O Costs have
got out of control. ® verb 1. o to control
a business to direct a business O The
business is controlled by a company
based in Luxembourg. O The company is
controlled by the majority shareholder. 2.
to make sure that something is kept in
check or is not allowed to develop O The
government is fighting to control inflation
or to control the rise in the cost of living.
(NOTE: controlling — controlled. The
US spelling is controling — controled.)

control group /kon'trouvl gru:p/ noun
a small group which is used to check a
sample group

controlled /kon'trauld/ adjective ruled
or kept in check

controlled economy /kon,trould 1
'konomi/ noun an economy where most
business activity is directed by orders
from the government

controller /kon'troula/ noun 1. a per-
son who controls something, especially
the finances of a company 2. US the chief
accountant in a company

controlling interest /kon,troulip
'Intrast/ noun o to have a controlling
interest in a company to own more than
50% of the shares so that you can direct
how the company is run

control systems /kon'troul
,sistomz/ plural noun the systems used to

check that a computer system is working
correctly

convene /kon'viin/ verb to ask people
to come together O fo convene a meeting
of shareholders O to convene a meeting of
union members

convenience /kon'viinians/ noun o
at your earliest convenience as soon as
you find it possible

convenience store /kon'virnions
sto:/ noun a small store selling food or
household goods, open until late at night,
or even 24 hours per day
‘...the nation’s largest convenience store
chain has expanded the range of bills it
takes payments for to include gas and tel-
ephone services’ [Nikkei Weekly]
convenient /kon'viiniont/ adjective
suitable or handy O A bank draft is a con-
venient way of sending money abroad. O
Is 9.30 a convenient time for the meeting?

convenor /kon'viing/ noun a trade un-
ionist who organises union meetings

convergence /kon'v3:dzons/ noun a
situation where the economic factors ap-
plying in two countries move closer to-
gether, e.g. when basic interest rates, or
budget deficits become more and more
similar

conversion /kon'va:[(o)n/ noun 1. a
change 2. the action of changing convert-
ible loan stock into ordinary shares

conversion of funds /kon,vs:[(o)n
ov 'fandz/ noun the act of using money
which does not belong to you for a pur-
pose for which it is not supposed to be
used

conversion price /kon'va:f(o)n
prais/, conversion rate /kon'v3:f(o)n
reit/ noun 1. a price at which preference
shares are converted into ordinary shares
2. a rate at which a currency is changed
into a foreign currency

convert /kon'va:t/ verb 1. to change
money of one country for money of an-
other O We converted our pounds into
Swiss francs. 2. o0 to convert funds to
your own use to use someone else’s mon-
ey for yourself

convertibility /kon,va:to'bilati/ noun
the ability of a currency to be exchanged
for another easily

convertible currency /kon
,v3:itab(a)l 'karonsi/ noun a currency
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which can easily be exchanged for anoth-
er

convertible debenture  /kon
,v3:tab(a)l di'bent [o/ noun a debenture
or loan stock which can be exchanged for
ordinary shares at a later date
convertible loan stock /kon
,v3rtab(a)l 'loun stok/ noun money lent
to a company which can be converted into
shares at a later date

conveyance /kon'verons/ nounalegal
document which transfers a property
from the seller to the buyer
conveyancer /kon'veronso/ noun a
person who draws up a conveyance
conveyancing /kon'veronsig/ noun
the work of legally transferring a property
from a seller to a buyer

COO abbr chief operating officer
cooling-off period /ku:lip ‘of
proriad/ noun 1. (during an industrial
dispute) a period when negotiations have
to be carried on and no action can be tak-
en by either side 2. a period during which
someone who is about to enter into an
agreement may reflect on all aspects of
the arrangement and change his or her
mind if necessary O New York has a three
day cooling-off period for telephone
sales.

€0-0p /'kou pp/ noun same as cooper-
ative

co-operate /kou 'pporeit/ verb to
work together O The regional govern-
ments are co-operating in the fight
against piracy. O The two firms have co-
operated on the computer project.
co-operation /kau,ppa'rerf(a)n/
noun the act of working together O The
project was completed ahead of schedule
with the co-operation of the workforce.
cooperative /kou'pp(o)rativ/ adjec-
tive 1. willing to work together O The
workforce has not been cooperative over
the management’s productivity plan. 2.
where the profits are shared among the
workers B noun a business run by a group
of employees who are also the owners and
who share the profits O an industrial co-
operative O The product is marketed by
an agricultural cooperative. O They set
up a workers’ cooperative to run the fac-
tory.

cooperative society /kou
'Dp(d)rot1v so,sarati/ noun an organisa-

tion where customers and employees are
partners and share the profits

co-opt /kou 'Dpt/ verb o to co-opt
someone onto a committee to ask some-
one to join a committee without being
elected

co-owner / kau 'auna/ noun a person
who owns something with another person
O The two sisters are co-owners of the
property.

co-ownership /kou 'sunafip/ noun
an arrangement where two people own a
property or where partners or employees
have shares in a company

copartner /kou'pa:tna/ noun a person
who is a partner in a business with another
person

copartnership /kou'pa:tnafip/ noun
an arrangement where partners or em-
ployees have shares in the company
cope /koup/ verbto manage to do some-
thing O The new assistant manager coped
very well when the manager was on holi-
day. O The warehouse is trying to cope
with the backlog of orders.

copier /'’kopia/ noun a machine which
makes copies of documents

copier paper /'kopio ,peipa/ noun
special paper used in photocopiers
coproperty /kou'propati/ noun own-
ership of property by two or more people
together

coproprietor / koupra'prarata/ noun
a person who owns a property with anoth-
er person or several other people

copy /'kop1/ noun 1. a document which
is made to look the same as another o car-
bon copy copy made with carbon paper
2. a document 3. a book, a newspaper O
Have you kept yesterday’s copy of the
‘Times’? O I read it in the office copy of
‘Fortune’. O Where is my copy of the tel-
ephone directory? m verb to make a sec-
ond document which is like the first O He
copied the company report and took it
home. (NOTE: copies — copying- cop-
ied)

copyholder /'kopihoulds/ noun a
frame on which a document can be put,
which stands next to a keyboard, so that
the operator can read the text to be copied
more easily

copying machine /'kopiig mo,[i:n/
noun a machine which makes copies of
documents
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copy paper /'kopi ,perpa/ noun spe-
cial paper used in photocopiers
copyright /'kopirait/ noun 1. an au-
thor’s legal right to publish his or her own
work and not to have it copied, lasting
seventy years after the author’s death o
work which is out of copyright work by
a writer who has been dead for seventy
years 0 work still in copyright work by
a living writer, or by a writer who died
less than seventy years ago 2. a legal right
which protects the creative work of writ-
ers and artists and prevents others from
copying or using it without authorisation,
and which also applies to such things as
company logos and brand names B verb
to confirm the copyright of a written work
by inserting a copyright notice and pub-
lishing the work B adjective covered by
the laws of copyright O It is illegal to pho-
tocopy a copyright work.

Copyright Act /'kopi,rait &kt/ noun
an Act of Parliament making copyright
legal, and controlling the copying of cop-
yright material

copyrighted /'kopiraitid/ adjective in
copyright

copyright holder / kopirart 'hovldo/
noun a person who owns a copyright and
who can expect to receive royalties from
it

copyright law /'kopirait 1o:/ noun
laws concerning the protection of copy-
right

copyright notice / kopirart 'noutrs/
noun a note in a book showing who owns
the copyright and the date of ownership

copywriter /'kopiraito/ noun a person
who writes advertisements

core /ko:/ noun the central or main part

core business /'ko: \biznis/ noun the
most important work that an organisation
does, that it is most expert at, that makes
it different from other organisations, that
contributes most to its success and, usual-
ly, that it was originally set up to do
(NOTE: The concept of core business be-
came prominent in the 1980s when at-
tempts at diversification by large compa-
nies proved less successful than expect-
ed.)

core capability /ko:r keipa'biliti/
noun same as core competence

core competence /koir
'kompit(a)ns/ noun a skill or an area of
expertise possessed by an organisation
that makes it particularly good at doing
some things and makes an important con-
tribution to its success by giving it com-
petitive advantage over other organisa-
tions
core product / ko: 'prodakt/ noun 1.
the main product which a company makes
or sells 2. a basic product, without added
benefits such as credit terms, installation
service, etc.
core skills /ko: 'skilz/ noun basic
skills, which are needed by everyone
core time /'ko: tarm/ noun a period
when people working under a flexitime
system must be present at work
core values /ko: 'valjuiz/ plural
noun 1. the main commercial and moral
principles that influence the way an or-
ganisation is run and the way it conducts
its business, and that are supposed to be
shared by everyone in the organisation
from senior management to ordinary em-
ployees (NOTE: Core values are often re-
flected in an organisation’s mission
statement.) 2. a set of concepts and ideals
that guide someone’s life and help them to
make important decisions
core workers /'ko: ,waikoz/ plural
noun workers who are in full-time em-
ployment (as opposed to part-timers or
casual workers who are called ‘peripheral
workers’)
corner /'koma/ noun a situation where
one person or a group controls the supply
of a certain commodity O The syndicate
tried to create a corner in the silver mar-
ket. m verb O to corner the market to
own most or all of the supply of a com-
modity and so control the price O The
syndicate tried to corner the market in sil-
ver.
corner shop /'ko:na [pp/ nouna small
privately owned general store
corp abbr US corporation
corporate /'ko:p(o)rat/ adjective 1. re-
ferring to corporations or companies, or
to a particular company as a whole 2. re-
ferring to business in general O corporate
America O corporate Britain

‘...the prime rate is the rate at which banks

lend to their top corporate borrowers’
[Wall Street Journal]
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‘...if corporate forecasts are met, sales

will exceed $50 million next year’

[Citizen (Ottawa)]
corporate brand /ko:mp(o)rot
'braend/ noun the overall image that a
company presents to the outside world, or
the image of it that exists in the minds of
its customers, its employees and the pub-
lic, that encapsulates what it does and
what it stands for

corporate climate /ko:p(o)rot
'klarmat/ noun the general feeling and
atmosphere within an organisation that is
mainly created by the attitudes of its man-
agers towards their work, their staff and
their customers and that can affect such
things as productivity, creativity, and cus-
tomer focus

corporate communication
/,koip(d)rat komju:ni'keif(a)n/ noun
the activities undertaken by an organisa-
tion to pass on information both to its own
employees and to its existing and pro-
spective customers and the general public

corporate  culture /ko:p(o)rot
'kaltfa/ noun the often unspoken beliefs
and values that determine the way an or-
ganisation does things, the atmosphere
that exists within it and the way people
who work for it behave (NOTE: The cul-
ture of an organisation is often summed
up as ‘the way we do things around
here’.)

corporate evolution /ko:p(o)rot
Jdrva'lurf(o)n/ noun the process of
change and development that takes place
in organisations as a result of the use of
information technology

corporate governance / ko:p(a)rot
'gav(9)nans/ noun a theory of the way
companies should be run

corporate hospitality /ko:p(o)rat
hospr'taeliti/ noun entertainment provid-
ed by an organisation, originally intended
to help salespeople build relationships
with customers, but now increasingly
used as an incentive for staff and in team-
building and training exercises for em-
ployees

corporate image /koip(o)rat
'tm1d3/ noun an idea which a company
would like the public to have of it
corporate income tax /ko:p(a)rot
'Inkam ,teeks/ noun US a tax paid on the
income of a business

corporate name / ko:p(e)rat 'nerm/
noun the name of a large corporation
corporate plan /ko:p(e)rat 'plaen/
noun a plan for the future work of a whole
company
corporate planning /ko:p(o)rot
'pleeniy/ noun the process of planning
the future work of a whole company
corporate portal  /koip(a)rat
'po:t(d)l/ noun a main website that al-
lows access to all the information and
software applications held by an organi-
sation and provides links to information
from outside it (NOTE: A corporate portal
is a development of intranet technology
and, ideally, should allow users to ac-
cess groupware, email, and desktop ap-
plications, and to customise the way in-
formation is presented and the way it is
used.)
corporate profits  /ko:p(o)rat
'profrits/ plural noun the profits of a cor-
poration

‘...corporate profits for the first quarter

showed a 4 per cent drop from last year’

[Financial Times)
corporate raider / ko:p(a)rot 'rerdo/
noun a person or company which buys a
stake in another company before making
a hostile takeover bid

corporate vision /ko:p(o)rot
'vi3(9)n/ noun the overall aim or purpose
of an organisation that all its business ac-
tivities are designed to help it achieve
(NOTE: An organisation’s corporate vi-
sion is usually summed up in its vision
statement.)
corporation / ko:pa'rerf(a)n/ noun 1.
a large company 2. US a company which
is incorporated in the United States 3. a
municipal authority
COMMENT: A corporation is formed by
registration with the Registrar of Compa-
nies under the Companies Act (in the
case of public and private companies) or
other Acts of Parliament (in the case of
building societies and charities).
corporation income tax
/ korparerf(e)n 'inkam taeks/ noun a
tax on profits made by incorporated com-
panies
corporation loan /ko:pa'rerf(o)n
loun/ noun a loan issued by a local au-
thority
corporation tax /ko:pa'rerf(o)n
teks/ noun a tax on profits and capital
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gains made by companies, calculated be-
fore dividends are paid. Abbreviation CT

correct /ka'rekt/ adjective accurate or
right O The published accounts do not
give a correct picture of the company’s fi-
nancial position. B verb to remove mis-
takes from something O The accounts de-
partment have corrected the invoice. O
You will have to correct all these typing
errors before you send the letter.

correction /ka'rekfon/ noun 1. an act
of making something correct O She made
some corrections to the text of the speech.
2. a change in the valuation of something
that is thought to be overvalued or under-
valued which results in its being more re-
alistically valued
‘...there were fears in October that shares
were overvalued and bears were ready to
enter the market. This only proved to be a
small correction’ [Investors Chronicle]
correlation /kora'lerf(a)n/ noun the
degree to which there is a relationship be-
tween two sets of data O Is there any cor-
relation between people’s incomes and
the amount they spend on clothing? v co-
efficient of correlation
correspond / kor1'spond/ verb 1. o to
correspond with someone to write let-
ters to someone 2. O to correspond with
something to fit or to match something
correspondence /kori'spondons/
noun letters, emails or other messages ex-
changed o to be in correspondence with
someone to write letters to someone and
receive letters back

correspondence clerk /korr
'spondans kla:k/ noun a clerk whose re-
sponsibility it is to answer correspond-
ence

correspondent / korr'spondont/
noun a journalist who writes articles for a
newspaper on specialist subjects O He is
the Paris correspondent of the Daily Tele-
graph.

corrupt /ka'rapt/ adjective 1. (person,
especially an official) who takes bribes;
referring to the taking of bribes O They
accused the minister’s assistant of cor-
rupt practices. 2. (data on a computer
disk) which is faulty and therefore cannot
be used W verb to make data unusable O
The faulty disk drive corrupted our files.

cosmetic /koz'metik/ adjective refer-
ring to the appearance of people or things

O We’ve made some cosmetic changes to
our product line. O Packaging has both
practical as well as cosmetic importance.

cost /kost/ noun 1. the amount of mon-
ey which has to be paid for something O
What is the cost of a first class ticket to
New York? O Computer costs are falling
each year. O We cannot afford the cost of
two cars. O to cover costs to produce
enough money in sales to pay for the costs
of production O The sales revenue barely
covers the costs of advertising or the ad-
vertising costs. O to sell at cost to sell at
a price which is the same as the cost of
manufacture or the wholesale cost 2. O
cost of borrowing Same as borrowing
costs W verb 1. to have as its price O
How much does the machine cost? O This
cloth costs £10 a metre. 2. O to cost a
product to calculate how much money
will be needed to make a product, and so
work out its selling price

cost, insurance, and freight / kost
n, fuarans an 'freit/ noun the estimate
of a price, which includes the cost of the
goods, the insurance, and the transport
charges. Abbreviation CIF, c.i.f.

cost accountant /'kost o kauntont/
noun an accountant who gives managers
information about their business costs

cost accounting /'kost 9 kauntig/
noun the process of preparing special ac-
counts of manufacturing and sales costs

cost analysis /'kost o,nalosis/ noun
the process of calculating in advance
what a new product will cost

cost-benefit analysis /kost 'benifit
o,ne&lasis/ noun the process of compar-
ing the costs and benefits of various pos-
sible ways of using available resources.
Also called benefit-cost analysis

cost centre /'kpst ,senta/ noun a per-
son or group whose costs can be itemised
and to which costs can be allocated in ac-
counts

cost-cutting /'kost katiy/ noun the
process of reducing costs O As a result of
cost-cutting, we have had to make three
secretaries redundant.

cost driver /'kost ,drarvo/ noun a fac-
tor that determines how much it costs to
carry out a particular task or project, e.g.
the amount of resources needed for it, or
the activities involved in completing it



cost-effective

cost-effective / kostr 'fektiv/ adjec-
tive giving good value when compared
with the original cost O We find advertis-
ing in the Sunday newspapers very cost-
effective.

cost-effectiveness / kost I
'fektivnas/, cost efficiency noun the
quality of being cost-effective O Can we
calculate the cost-effectiveness of air
freight against shipping by sea?

cost factor /'kost fekto/ noun the
problem of cost

cost inflation /kost m'flerf(a)n/ noun
same as cost-push inflation

costing /'’kostig/ noun a calculation of
the manufacturing costs, and so the sell-
ing price, of a product O The costings give
us a retail price of $2.95. O We cannot do
the costing until we have details of all the
production expenditure.

costly /'kostli/ adjective costing a lot of
money, or costing too much money O De-
fending the court case was a costly proc-
ess. O The mistakes were time-consuming
and costly.

cost of capital / kost ov 'kepit(a)l/
noun interest paid on the capital used in
operating a business

cost of entry /kost ov ‘entri/ noun
the cost of going into a market for the first
time

cost of goods sold / kost ov ,gudz
'sould/ noun same as cost of sales

cost of living / kost ov 'liviy/ noun
money which has to be paid for basic
items such as food, heating or rent O to al-
low for the cost of living in the salary ad-
Jjustments

cost-of-living allowance /kost ov
'liviy 9,lavans/ noun an addition to nor-
mal salary to cover increases in the cost of
living (NOTE: The US term is COLA.)
cost-of-living bonus / kost ov 'livip
,baunas/ noun money paid to meet an in-
crease in the cost of living
cost-of-living increase /kost ov
'Irvig ,inKkriis/ noun an increase in salary
to allow it to keep up with the increased
cost of living

cost-of-living index / kost ov 'livip
,indeks/ noun a way of measuring the
cost of living which is shown as a percent-
age increase on the figure for the previous
year. It is similar to the consumer price in-

dex, but includes other items such as the
interest on mortgages.

cost of sales / kost ov 'serlz/ nounall
the costs of a product sold, including
manufacturing costs and the staff costs of
the production department, before gener-
al overheads are calculated. Also called
cost of goods sold

cost per click-through /kost po
'klik Oru:/ noun a method of pricing on-
line advertising, based on the principle
that the seller gets paid whenever a visitor
clicks on an advertisement

cost plus / kost 'plas/ noun a system
of calculating a price, by taking the cost
of production of goods or services and
adding a percentage to cover the suppli-
er’s overheads and margin O We are
charging for the work on a cost plus basis.
cost price /'kost prars/ noun a selling
price which is the same as the price, either
the manufacturing price or the wholesale
price, which the seller paid for the item
cost-push inflation /kost 'puf
[flexf(a)n/ noun inflation caused by in-
creased wage demands and increased raw
materials costs, which lead to higher pric-
es, which in turn lead to further wage de-
mands. Also called cost inflation
costs /kosts/ plural noun the expenses
involved in a court case O The judge
awarded costs to the defendant. O Costs
of the case will be borne by the prosecu-
tion. O to pay costs to pay the expenses of
a court case

cottage industry / kotid3 'indostri/
noun the production of goods or some
other type of work, carried out by people
working in their own homes

cotton mill /'koton mil/ noun a factory
where raw cotton is processed

council /'kaunsal/ noun an official
group chosen to run something or to ad-
vise on a problem

counsel /'kavnsal/ noun a lawyer act-
ing for one of the parties in a legal action
O defence counsel O prosecution counsel
W verbto advise 0O he counselled caution
he advised us to act carefully
counselling /'’kaunsaliy/ noun the act
of giving professional advice to others on
personal matters O An office is being set
up for counselling employees who have
professional or social problems. O Coun-
selling helps employees get accustomed
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to their new environment, by offering ad-
vice and guidance. (NOTE: The US spell-
ing is counseling.)
count /kaunt/ verb 1. to add figures to-
gether to make a total O She counted up
the sales for the six months to December.
2. to include something O Did you count
my trip to New York as part of my sales ex-
penses?
count on phrasal verb to expect some-
thing to happen or to be given to you O
They are counting on getting a good re-
sponse from the TV advertising. O Do
not count on a bank loan to start your
business.

counter- /kaunto/ prefix against

counterbid /'’kauntobid/ noun a high-
er bid in reply to a previous bid O When I
bid £20 she put in a counterbid of £25. ®
verb to make a higher bid in reply to a
previous bid O When I bid £20 he coun-
terbid £25.

counter-claim /'kaunte klerm/ noun
a claim for damages made in reply to a
previous claim O Jones claimed £25,000
in damages against Smith, and Smith en-
tered a counter-claim of £50,000 for loss
of office. B verb to put in a counter-claim
for something O Jones claimed £25,000
in damages and Smith counter-claimed

£50,000 for loss of office.

counterfeit /'kauntofit/ adjective re-
ferring to false or imitation money O
Shops in the area have been asked to look
out for counterfeit £20 notes. B verb to
make imitation money

counterfoil /'kauntofoil/ noun a slip
of paper kept after writing a cheque, an
invoice or a receipt, as a record of the deal
which has taken place

countermand /kaunto'ma:nd/ verb
to say that an order must not be carried
out O to countermand an order

counter-offer /'kauntor ,pfo/ noun a
higher or lower offer made in reply to an-
other offer O Smith Ltd made an offer of
£1m for the property, and Blacks replied
with a counter-offer of £1.4m.
‘...the company set about paring costs and
improving the design of its product. It
came up with a price cut of 14%, but its
counter-offer — for an order that was to
have provided 8% of its workload next
year — was too late and too expensive’
[Wall Street Journal]

counterpart/'kavntapa:t/ noun a per-
son who has a similar job in another com-
pany o John is my counterpart in
Smith’s John has the same post as I have
here

counterparty /'’kauntoapaz:ti/ noun the
other party in a deal
counter-productive /kaunto pro
'daktiv/ adjective which has the opposite
effect to what you expect O Increasing
overtime pay was counter-productive, the
workers simply worked more slowly. O
The MD’s talk about profitability was
quite counter-productive, as it encour-
aged the employees to ask for higher wag-
es.

countersign /'kavntosain/ verb to
sign a document which has already been
signed by someone else O All our cheques
have to be countersigned by the finance
director. O The sales director counter-
signs all my orders.

counter staff /'’kaunto sta:f/ noun
sales staff who serve behind counters
countervailing duty /'’kauntoverilip
,dju:ti/ noun a duty imposed by a coun-
try on imported goods, where the price of
the goods includes a subsidy from the
government in the country of origin. Also
called anti-dumping duty

counting house /'kauntiy hauvs/
noun a department dealing with cash
(dated)

country /'kantri/ noun land which is
separate and governs itself O some Afri-
can countries export oil O the Organiza-
tion of Petroleum Exporting Countries O
The contract covers distribution in the
countries of the EU. o the managing di-
rector is out of the country she is on a
business trip abroad

country of origin /kantri ov
'prid3in/ noun a country where a product
is manufactured or where a food product
comes from O All produce must be la-
belled to show the country of origin.
couple /'kap(a)l/ noun two things or
people taken together O We only have
enough stock for a couple of weeks. O A
couple of the directors were ill, so the
board meeting was cancelled. o the ne-
gotiations lasted a couple of hours the
negotiations went on for about two hours
coupon /'kuipon/ noun 1. a piece of
paper used in place of money 2. a piece of



coupon ad

paper which replaces an order form 3. a
slip of paper attached to a government
bond certificate which can be cashed to
provide the annual interest

coupon ad /'ku:pon &d/ noun an ad-
vertisement with a form attached, which
you cut out and return to the advertiser
with your name and address for further in-
formation

courier /'kuria/ noun a person or com-
pany which arranges to carry parcels or
take messages from one place another in
a town W verb to send by courier O We
will courier the package to your hotel.

course /kors/ noun 1. o in the course
of during or while something is happen-
ing O In the course of the discussion, the
managing director explained the compa-
ny’s expansion plans. O Sales have risen
sharply in the course of the last few
months. 2. a series of lessons or a pro-
gramme of instruction O She has finished
her secretarial course. O The company
has paid for her to attend a course for
trainee sales managers. O Management
trainees all took a six-month course in
business studies. O The training officer
was constantly on the lookout for new
courses in management studies. O The
company sent her on a management
course. 3. o0 of course naturally O Of
course the company is interested in prof-
its. O Are you willing to go on a sales trip
to Australia? — Of course!

court /ko:t/ noun a place where a judge
listens to a case and decides legally which
of the parties in the argument is right o to
take someone to court to tell someone to
appear in court to settle an argument

court case /'ko:t kers/ noun alegal ac-
tion or trial

court order / ko:t 'orda/ noun a legal
order made by a court, telling someone to
do or not to do something

covenant /'kavonont/ noun a legal
contract B verb to agree to pay annually a
specified sum of money to a person or or-
ganisation by contract. When payments
are made under covenant to a charity, the
charity can reclaim the tax paid by the
donee. O to covenant to pay £10 per an-
num

Coventry /'kovantri/ o to send some-
one to Coventry to refuse to speak to or

to have any dealings with someone, espe-
cially a fellow-worker O After he told the
management about the thefts, the other
workers sent him to Coventry. O Workers
who carried on working were sent to Cov-
entry after the strike ended.

cover /'kava/ noun 1. the proportion of
a target audience reached by advertising
2. the protection guaranteed by insurance
O to operate without adequate cover to
operate without being protected by
enough insurance O to ask for additional
cover to ask the insurance company to in-
crease the amount for which you are in-
sured 3. an amount of money large
enough to guarantee that something can
be paid for O Do you have sufficient cover
forthis loan? 4. o to send something un-
der separate cover in a separate enve-
lope O to send a magazine under plain
cover in an ordinary envelope with no
company name printed on it B verb 1. to
provide protection by insurance against
something O The insurance covers fire,
theft and loss of work. o the damage was
covered by the insurance the damage
was of a kind that the insurance policy
protects against or the insurance company
paid enough money to enable the damage
to be repaired o to be fully covered to
have insurance against all risks 2. to have,
earn or provide enough money to pay for
something O We do not make enough
sales to cover the expense of running the
shop. O Breakeven point is reached when
sales cover all costs. o to cover a posi-
tion to have enough money to be able to
pay for a forward purchase 3. to earn
enough money to pay for costs, expenses,
etc. O We do not make enough sales to
cover the expense of running the shop. O
Breakeven point is reached when sales
cover all costs. O the dividend is covered
four times profits are four times the divi-
dend paid out 4. to ask for security against
a loan which you are making
‘...three export credit agencies have
agreed to provide cover for large projects
in Nigeria’ [Business Times (Lagos)]
coverage /'kav(e)rids/ noun US pro-
tection guaranteed by insurance O Do you
have coverage against fire damage?
‘...from a PR point of view it is easier to
get press coverage when you are selling an
industry and not a brand’ [PR Week]
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cover charge /'kava t[a:d3/ noun (in
restaurants) a charge for a place at the ta-
ble in addition to the charge for food
covering letter / kavoriy 'leto/, cov-
ering note / kavariy 'naut/ noun a let-
ter sent with documents to say why they
are being sent
cover note /'’kavo nout/ noun a letter
from an insurance company giving details
of an insurance policy and confirming
that the policy exists
cowboy /'kaubor/ noun a workman
who does bad work and charges a high
price O The people we got in to repaint
the office were a couple of cowboys.
cowboy outfit / kauv,bor 'autfit/ noun
company which does bad work and charg-
es high prices
CPI abbr Consumer Price Index
Cr, CR abbr credit
crane /krein/ noun a machine for lifting
heavy objects O The container slipped as
the crane was lifting it onto the ship. O
They had to hire a crane to get the ma-
chine into the factory.
crash /kref/ noun a financial collapse
O The financial crash caused several
bankruptcies. O He lost all his money in
the crash of 1929. m verb to collapse fi-
nancially O The company crashed with
debts of over £1 million.
crash-test /'kra/ test/ verb to estab-
lish the safety and reliability of something
by testing it in different ways
crate /kre1t/ noun a large wooden box O
a crate of oranges B verb to put goods
into crates
creaming /'kriimig/ noun the act of
fixing a high price for a product in order
to achieve high short-term profits
create /kri'ert/ verb to make something
new O By acquiring small unprofitable
companies he soon created a large manu-
facturing group. O The government
scheme aims at creating new jobs for
young people.
‘...he insisted that the tax advantages he
directed towards small businesses will
help create jobs and reduce the unemploy-
ment rate’ [Toronto Star]
creation /kri'e1f(a)n/ noun the process
of making something
creative /kri'ert1v/ noun someone who
works in the conceptual or artistic side of
a business

‘...agencies are being called on to produce
great creative work and at the same time
deliver value for money’ [Marketing
Week]
creative accountancy /krieitiv o
'kauntig/, creative accounting noun
an adaptation of a company’s figures to
present a better picture than is correct,
usually intended to make a company
more attractive to a potential buyer, or
done for some other reason which may
not be strictly legal
COMMENT: Creative accounting is the
term used to cover a number of account-
ing practices which, although legal, may
be used to mislead banks, investors and
shareholders about the profitability or li-
quidity of a business.
creative destruction /kriertrv dr
'strak[(a)n/ noun a term used to describe
the process in which in existing goods,
services, or organisations are replaced by
new ones as a result of innovation (NOTE:
The term was very popular during the
dot-com boom of the late 1990s and
early 2000s.)

creative director /kriertiv dar
'rekta/ noun an employee of an advertis-
ing agency who is in overall charge of
finding the right words and images to pro-
mote the product during an advertising
campaign

creative selling /kriertiv ‘selig/
noun a sales technique where the main
emphasis is on generating new business
creativity /krizer'tiviti/, creative
thinking /kriertiv 'Omkiyg/ noun the
ability to use the imagination to produce
new ideas or things

creche /kref/ noun a special room or
building on a company’s premises where
babies and small children can be looked
after O The company provides créche fa-
cilities for its staff. Compare nursery
credentials /kri'denfalz/ plural noun
letters or documents which describe a
person’s qualities and skills O The new
production manager has very impressive
credentials.

credere /'kreidari/ noun» del credere
agent

credibility / kredi'biliti/ noun the state
of being trusted

credibility gap /kredr'biliti gap/
noun a discrepancy between claims for a
product made by the manufacturer and
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acceptance of these claims by the target
audience O The credibility gap that we
face is partly due to our product’s bad
performance record. iy source credibili-
ty

credit /'kredit/ noun 1. a period of time
allowed before a customer has to pay a
debt incurred for goods or services O to
give someone six months’ credit O to sell
on good credit terms o letter of credit (L
or C) aletter from a bank, allowing some-
one credit and promising to repay at a lat-
er date o to open a line of credit, a credit
line to make credit available to someone
O on credit without paying immediately
O to live on credit O We buy everything on
sixty days credit. O The company exists on
credit from its suppliers. 2. an amount en-
tered in accounts to show a decrease in as-
sets or expenses or an increase in liabili-
ties, revenue or capital. In accounts, cred-
its are entered in the right-hand column. O
to enter £100 to someone’s credit O to pay
in £100 to the credit of Mr Smith Compare
debit o account in credit an account
where the credits are higher than the deb-
its W verb to put money into someone’s
account, or to note money received in an
account O fo credit an account with £100
or to credit £100 to an account

credit account /'kredit o kaunt/
noun an account which a customer has
with a shop which allows him or her to
buy goods and pay for them later

credit agency /'kredit ,erdzonsi/
noun a company which reports on the
creditworthiness of customers to show
whether they should be allowed credit

credit balance /'kredit ,balons/
noun a balance in an account showing
that more money has been received than is
owed O The account has a credit balance

of £100.

credit bank /'kredit baepk/ noun a
bank which lends money

credit card /'kredit ka:d/ noun a plas-
tic card which allows you to borrow mon-
ey and to buy goods without paying for
them immediately. You must pay the bal-
ance to the credit card company at a later
date.

credit card holder /'kredit ka:d
Jhoulda/ noun 1. a person who has a
credit card 2. a plastic wallet for keeping
credit cards

credit card sale /'kredit ka:d serl/
noun the act of selling where the buyer
uses a credit card to pay

credit column /'kredit kolom/ noun
the right-hand column in accounts show-
ing money received

credit control /'kredit kon,troul/
noun a check that customers pay on time
and do not owe more than their credit lim-
it

credit controller /'kredit kon,troulo/
noun a member of staff whose job is to try
to get payment of overdue invoices
credit entry /'kredit ,entri/ noun an
entry on the credit side of an account
credit facilities /'kredit fo,silitiz/
plural noun an arrangement with a bank
or supplier to have credit so as to buy
goods

credit freeze /'kredrt fri:z/ noun a pe-
riod when lending by banks is restricted
by the government

credit history /'kredit  hist(o)ri/
noun arecord of how a potential borrower
has repaid his or her previous debts
credit limit /'kredrt ,limit/ noun the
largest amount of money which a custom-
er can borrow O he has exceeded his
credit limit he has borrowed more money
than he is allowed to

credit note /'kredit nout/ noun a note
showing that money is owed to a custom-
er O The company sent the wrong order
and so had to issue a credit note. Abbre-
viation C/N

creditor /'kredita/ noun a person or
company that is owed money, i.e. a com-
pany’s creditors are its liabilities
creditors /'kreditaz/ noun a list of all
liabilities in a set of accounts, including
overdrafts, amounts owing to other com-
panies in the group, trade creditors, pay-
ments received on account for goods not
yet supplied, etc.

creditors’ meeting /'kreditoz
,mi:tin/ noun a meeting of all the people
to whom an insolvent company owes
money, to decide how to obtain the money
owed

credit rating /'kredit rertin/ noun an
amount which a credit agency feels a cus-
tomer will be able to repay
credit-reference agency /'kredit
refor(a)ns ,exdzonsi/ noun a company
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used by businesses and banks to assess
the creditworthiness of people

credit references /'kredrt
refor(a)nsiz/ plural noun details of per-
sons, companies or banks who have given
credit to a person or company in the past,
supplied as references when opening a
credit account with a new supplier
credit sale /'kredit se1l/ noun a sale
where the purchaser will pay for the
goods bought at a later date

credit side /'kredit sard/ noun the
right-hand column of accounts showing
money received

credit squeeze /'kredit skwizz/ noun
a period when lending by the banks is re-
stricted by the government

credit transfer /'kredrt  trensfs:/
noun an act of moving money from one
account to another

credit union /'kredit ,jurnjon/ nouna
group of people who pay in regular de-
posits or subscriptions which earn interest
and are used to make loans to other mem-
bers of the group

creditworthiness /'kredit,w3:dinas/
noun the ability of a customer to pay for
goods bought on credit

creditworthy /'kreditw3a:0i/ adjective
having enough money to be able to buy
goods on credit O We will do some checks
on her to see if she is creditworthy.

crew /kru:/ noun a group of people who
work on a plane, ship, etc. O The ship car-
ries a crew of 250.

crime /kraim/ noun an act which is
against the law O Crimes in supermarkets
have risen by 25%.

criminal /'’krimin(a)l/ adjective illegal
O Misappropriation of funds is a criminal
act.

criminal action / krimin(a)l 'a&kfon/
noun a court case brought by the state
against someone who is charged with a
crime

criminal negligence /krimin(s)l
'neglidzons/ noun failure to do a duty
with the result that harm is done to the in-
terests of people

criminal record / krimin(o)l 'reko:d/
noun same as police record

crisis /'kraisis/ noun a serious econom-
ic situation where decisions have to be
taken rapidly O a banking crisis O The

government stepped in to try to resolve
the international crisis. O Withdrawals
from the bank have reached crisis level. 0
to take crisis measures to take severe
measures rapidly to stop a crisis develop-
ing

crisis management  /'kraisis
;manidzmant/ noun actions taken by an
organisation to protect itself when unex-
pected events or situations occur that
could threaten its success or continued
operation (NOTE: Crisis situations may
result from external factors such as the
development of a new product by a com-
petitor or changes in legislation, or from
internal factors such as a product failure
or faulty decision-making, and often in-
volve the need to make quick decisions
on the basis of uncertain or incomplete
information.)

critical mass / kritik(a)l 'mees/ noun
the point at which an organisation or a
project is generating enough income or
has gained a large enough market share to
be able to survive on its own or to be
worth investing more money or resources
in

critical path analysis /kritik(o)l
'pa:0 o,nalasis/ noun an analysis of the
way a project is organised in terms of the
minimum time it will take to complete,
calculating which parts can be delayed
without holding up the rest of the project
critical-path method /kritik(o)l
'pa:0 ;me6ad/ noun a technique used in
project management to identify the activ-
ities within a project that are critical to its
success, usually by showing on a diagram
or flow chart the order in which activities
must be carried out so that the project can
be completed in the shortest time and at
the least cost

critical restructuring / kritik(o)l ri:
'strakt forig/ noun major changes in the
economy or society that lead to a basic re-
shaping of previous forms of organisation
critical success factors / kritik(a)l
sok'ses ,faektoz/ plural noun the aspects
of a business that are considered to be
most necessary for it to be able to achieve
its aims and continue to operate success-
fully over time

criticise /'kritisaiz/, criticize /'kritr
,sa1z/ verbto say that something or some-
one is wrong or is working badly O The
MD criticised the sales manager for not



CRM

improving the volume of sales. O The de-
sign of the new catalogue has been criti-
cised.

CRM abbr customer relations manage-
ment or customer relationship manage-
ment

CRO abbr Companies Registration Of-
fice

crore /kro:/ noun (in India) ten million

(NOTE: One crore equals 100 lakh.)
‘...the company clocked a sales turnover
of Rs.7.09 crore and earned a profit after
tax of Rs.10.39 lakh on an equity base of
Rs.14 lakh’ [Business India]
‘...the turnover for the nine months ended
December 31 registered a 6.26 per cent in-
crease to Rs. 87.91 crores from Rs. 82.73
crores in the corresponding period last
year’ [The Hindu]

cross /kros/ verb o to cross a cheque to

write two lines across a cheque to show

that it has to be paid into a bank
COMMENT: Crossed cheques have the
words ‘A/C payee’ printed in the space
between the two vertical lines: all British
cheques are now printed in this way.
This means that the cheque can only be
paid into a bank, and only into the ac-
count of the person whose name is writ-
tenonit—itcannot be endorsed to a third

party.

cross off phrasal verb to remove

something from a list O He crossed my

name off his list. O You can cross him off

our mailing list.

cross out phrasal verb to put a line

through something which has been writ-

ten O She crossed out £250 and put in

£500.
crossed cheque /krost 'tfek/ noun
a cheque with two lines across it showing
that it can only be deposited at a bank and
not exchanged for cash
crossed line /krost 'lamn/ noun the
result of two telephone conversations get-
ting mixed
cross holding /'kros ,houldig/ nouna
situation where two companies own
shares in each other in order to stop either
from being taken over O The two compa-
nies have protected themselves from take-
over by a system of cross holdings.
cross rate /'kros reit/ noun an ex-
change rate between two currencies ex-
pressed in a third currency
cross-selling / kros 'selig/ noun the
selling of a new product which goes with

another product a customer has already
bought

crude (oil) /'kru:d o1l/ noun raw petro-
leum, taken from the ground O The price
for Arabian crude has slipped.

crude petroleum /kruid po
'trouliom/ noun raw petroleum which
has not been processed

cryptography /krip'togrofi/ noun
the use of codes and ciphers, especially as
a way of restricting access to part or all of
a website, so that only a user with a key
can read the information

cubic /'kju:bik/ adjective measured in
volume by multiplying length, depth and
width O The crate holds six cubic metres.
cubic measure /kjuibik 'mezo/
noun volume measured in cubic feet or
metres, calculated by multiplying height,
width and length

cue /kjui/ noun a factor that makes a
high-value product different from an ordi-
nary commodity

cum /kam/ preposition with

cum coupon /kam 'ku:pon/ adverb
with a coupon attached or before interest
due on a security is paid

cum dividend /kam 'dividend/, cum
div adverb including the next dividend
still to be paid

cumulative /'kju:mjulativ/ adjective
added to regularly over a period of time
cumulative interest /kjuimjulotrv
'Intrast/ noun the interest which is added
to the capital each year

cumulative preference share
/ kjurmjolativ 'pref(o)rons [ea/, cu-
mulative preferred stock

/ kjuimjulatv prif3:d 'stok/ noun a
preference share which will have the div-
idend paid at a later date even if the com-
pany is not able to pay a dividend in the
current year
currency /'karonsy/ noun 1. money in
coins and notes which is used in a partic-
ular country 2. a foreign currency, the
currency of another country (NOTE: Cur-
rency has no plural when it refers to the
money of one country: He was arrested
trying to take currency out of the coun-
try.)
‘...today’s wide daily variations in ex-
change rates show the instability of a sys-
tem based on a single currency, namely the
dollar’ [Economist]
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‘...the level of currency in circulation in-

creased to N4.9 billion in the month of Au-

gust’ [Business Times (Lagos)]
currency backing /'karonsi ,baekin/
noun gold or government securities
which maintain the strength of a currency

currency basket /'karonsi ,ba:skit/
noun a group of currencies, each of which
is weighted, calculated together as a sin-
gle unit against which another currency
can be measured

currency note /'karansi naut/ noun a
bank note

currency reserves /'karonsi 11
,z3:vz/ noun foreign money held by a
government to support its own currency
and to pay its debts

current /'karant/ adjective referring to
the present time O the current round of
wage negotiations
‘...crude oil output plunged during the
past month and is likely to remain at its

current level for the near future’
[Wall Street Journal]

current account /'karont 9 kaunt/
noun 1. an account in an bank from which
the customer can withdraw money when
he or she wants. Current accounts do not
always pay interest. O to pay money into
a current account Also called cheque
account (NOTE: The US term is check-
ing account.) 2. an account of the bal-
ance of payments of a country relating to
the sale or purchase of raw materials,
goods and invisibles
‘...a surplus in the current account is of
such vital importance to economists and
currency traders because the more Japa-
nese goods that are exported, the more dol-
lars overseas customers have to pay for
these products. That pushes up the value of
the yen’ [Nikkei Weekly]
‘...customers’ current deposit and current
accounts also rose to $655.31 million at
the end of December’ [Hongkong Stand-
ard)
current assets / karont '®sets/ plu-
ral noun the assets used by a company in
its ordinary work, e.g. materials, finished
goods, cash and monies due, and which
are held for a short time only

current cost accounting / karont
'kost 9,kavuntin/ noun a method of ac-
counting which notes the cost of replac-
ing assets at current prices, rather than

valuing assets at their original cost. Ab-
breviation CCA

current liabilities /karont lamo
'bilitiz/ plural noun the debts which a
company has to pay within the next ac-
counting period. In a company’s annual
accounts, these would be debts which
must be paid within the year and are usu-
ally payments for goods or services re-
ceived.

currently /'karontli/ adverb at the
present time O We are currently negotiat-
ing with the bank for a loan.

current price /karont 'prars/ noun
today’s price

current rate of exchange / karont
rert ov 1ks'tfeind3/ noun today’s rate of
exchange

current yield / karont 'jizld/ noun a
dividend calculated as a percentage of the
current price of a share on the stock mar-
ket

curriculum vitae /korikjulom
'virtar/ noun a summary of a person’s
work experience and qualifications sent
to a prospective employer by someone ap-
plying for a job O Candidates should send
a letter of application with a curriculum
vitae to the HR manager. O The curricu-
lum vitae listed all the candidate’s previ-
ous jobs and her reasons for leaving
them. Abbreviation CV (NOTE: The plural
is curriculums or curricula vitae. The
US term is résumé.)

curve /k3:v/ noun a line which is not
straight, e.g. a line on a graph O The
graph shows an upward curve.

cushion /'ku[(a)n/ noun money which
allows a company to pay interest on its
borrowings or to survive a loss O We have
sums on deposit which are a useful cush-
ion when cash flow is tight.

custom /'’kastom/ noun 1. the use of a
shop by regular shoppers o to lose some-
one’s custom to do something which
makes a regular customer go to another
shop 2. a thing which is usually done O /¢
is the custom of the book trade to allow
unlimited returns for credit. o the cus-
toms of the trade the general way of
working in a trade

custom-built /'’kastom bilt/ adjective
made specially for one customer O He
drives a custom-built Rolls Royce.
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customer /'kastoma/ noun a person or
company that buys goods O The shop was
full of customers. O Can you serve this
customer first please? O She’s a regular
customer of ours. (NOTE: The customer
may not be the consumer or end user of
the product.)
‘...unless advertising and promotion is
done in the context of an overall customer
orientation, it cannot seriously be thought
of as marketing’ [Quarterly Review of
Marketing]

customer appeal /'kastomor o,pi:l/
noun what attracts customers to a product

customer capital / kastomo
'keep1t(a)l/ noun an organisation’s rela-
tionships with its customers considered as
a business asset

customer care / kastomo 'kea/ noun
the activity of looking after customers, so
that they do not become dissatisfied

customer-centric model / kastomo
'sentrik ,mod(a)l/ noun a business mod-
el that is based on an assessment of what
the customer needs

customer focus / kastomo 'foukas/
noun the aiming of all marketing opera-
tions towards the customer

customer loyalty / kastomo 'loralti/
noun the feeling of customers who al-
ways shop at the same shop
‘...a difficult market to get into, China
nevertheless offers a high degree of cus-
tomer loyalty once successfully entered’
[Economist]
customer profile / kastomo
'proufail/ noun a description of an aver-
age customer for a product or service O
The customer profile shows our average
buyer to be male, aged 25-30, and em-
ployed in the service industries.

customer profitability /kastomo
,prof1ta'biliti/ noun the amount of profit
generated by each individual customer.
Usually a small percentage of customers
generate the most profit.

customer relationship manage-
ment /, kastoma r1lerf(a)nfip
'maenid3zmont/ noun an approach to
management that focuses on building and
maintaining long-term relationships with
customers through the use of, e.g., loyalty
cards, special credit cards and Internet
contacts. Abbreviation CRM

customer satisfaction /kastomo
satis'fak[an/ noun the act of making
customers pleased with what they have
bought

customer service/ kastomo 's3:vis/
noun a service given to customers once
they have made their decision to buy, in-
cluding delivery, after-sales service, in-
stallation, training, etc.

customer service department
/ kastoma 's3:vis di,paitmoant/ noun a
department which deals with customers
and their complaints and orders

customisation / kastomar'zeif(o)n/,
customization nounthe process of mak-
ing changes to products or services that
enable them to satisfy the particular needs
of individual customers

customise /'kastomaiz/, customize
verb to change something to fit the spe-
cial needs of a customer O We use custom-
ised computer terminals.

customs /'kastomz/ plural noun the
government department which organises
the collection of taxes on imports, or an
office of this department at a port or air-
port O He was stopped by customs. O Her
car was searched by customs. O to go
through customs to pass through the area
of a port or airport where customs offi-
cials examine goods O to take something
through customs to carry something ille-
gal through a customs area without de-
claring it o the crates had to go through
a customs examination the crates had to
be examined by customs officials

customs barrier /'’kastomz bario/
noun customs duty intended to make
trade more difficult

customs broker /'’kastomz ,brouka/
noun a person or company that takes
goods through customs for a shipping
company

customs clearance /'kastomz
[klrarons/ noun 1. the act of passing
goods through customs so that they can
enter or leave the country 2. a document
given by customs to a shipper to show that
customs duty has been paid and the goods
can be shipped O to wait for customs
clearance

customs declaration /'kastomz

deklo,rerf(a)n/ noun a statement show-
ing goods being imported on which duty
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will have to be paid O to fill in a customs
declaration form
customs duty /'kastomz  dju:ti/
noun a tax on goods imported into a
country
customs entry point /kastomz
'entri point/ noun a place at a border be-
tween two countries where goods are de-
clared to customs
customs examination /'kastomz 1g
,zeminelf(a)n/ noun an inspection of
goods or baggage by customs officials
customs formalities /'’kastomz fo:
melitiz/ plural noun a declaration of
goods by the shipper and examination of
them by customs
customs officer /'’kastomz ,pfiso/
noun a person working for the Customs
and Excise Department
customs official /'’kastomz o,f1f(2)l/
noun a person working for the Customs
and Excise Department
customs seal /'kastomz si:l/ noun a
seal attached by a customs officer to a
box, to show that the contents have not
passed through customs
customs tariff /'kastomz  taerif/
noun a list of taxes to be paid on imported
goods
customs union /'’kastomz ,juinjon/
noun an agreement between several
countries that goods can travel between
them, without paying duty, while goods
from other countries have to pay special
duties
cut /kat/ noun 1. the sudden lowering of
a price, salary or the number of jobs O
price cuts or cuts in prices O he took a cut
in salary, he took a salary cut he accept-
ed a lower salary 2. a share in a payment
O She introduces new customers and gets
a cut of the sales rep’s commission. B
verb 1. to lower something suddenly O
We are cutting prices on all our models. O
We have taken out the second telephone
line in order to try to cut costs. O to cut
(back) production to reduce the quantity
of products made 2. to reduce the number
of something o to cut jobs to reduce the
number of jobs by making people redun-
dant o he cut his losses he stopped doing
something which was creating a loss
‘...state-owned banks cut their prime rates
a percentage point to 11%’ [Wall Street
Journal]

‘...the US bank announced a cut in its
prime from 10Y%2 per cent to 10 per cent’
[Financial Times]
‘Opec has on average cut production by
one third since 1979’ [Economist]
cut in phrasal verb o to cut someone
in on a deal to give someone a share in
the profits of a deal (informal)
cut down (on) phrasal verb to reduce
suddenly the amount of something used
O The government is cutting down on
welfare expenditure. O The office is try-
ing to cut down on electricity consump-
tion. O We have installed networked
computers to cut down on paperwork.
cutback /'katbaek/ noun a reduction ©
cutbacks in government spending
cut-price store /kat prais 'stor/
noun a store selling cut-price goods
cut-throat competition / kat Orout
Jkompa'tif(a)n/ noun sharp competition
which cuts prices and offers high dis-
counts
cutting /'kat i/ noun a piece cut out of
a publication which refers to an item of
particular interest
cutting-edge / katiy 'eds/ adjective
using or involving the latest and most ad-
vanced techniques and technologies
CV abbr curriculum vitae O Please apply
in writing, enclosing a current CV.
CWO abbr cash with order
cybercrime /'saibokraim/ noun a
crime committed using the Internet
cyber mall /'saibs ma:l/ noun a web-
site that provides information and links
for a number of online businesses
cybershopping /'saibs,[opig/ noun
the activity of making purchases using the
Internet
cycle /'saik(o)l/ noun a set of events
which happen in a regularly repeated se-
quence
cyclical /'siklik(o)l/ adjective happen-
ing in cycles
cyclical factors / siklik(o)l 'feektoz/
plural noun the way in which a trade cy-
cle affects businesses
cyclicals /'siklik(a)lz/ plural noun
shares which move up and down in cycles
‘...consumer cyclicals such as general re-
tailers should in theory suffer from rising
interest rates. And food retailers in partic-
ular have cyclical exposure without price
power’ [Investors Chronicle]
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daily /'de1li/ adjective done every day o
daily production of cars number of cars
produced each day o daily interest, in-
terest calculated daily or on a daily ba-
sis a rate of interest calculated each day
and added to the principal
daily consumption /deili kon
'sampfan/ noun an amount used each
day
daily sales returns /deili 'seilz r1
t31nz/ plural noun reports of sales made
each day
damage /'demid3/ noun harm done to
things o fire damage damage caused by a
fire o0 storm damage damage caused by a
storm O to suffer damage to be harmed O
We are trying to assess the damage which
the shipment suffered in transit. o to
cause damage to harm something O The
fire  caused damage estimated at
£100,000. m verb to harm O the storm
damaged the cargo O They are holding a
sale of stock which has been damaged by
water.
damaged /'demi1d3d/ adjective which
has suffered damage or which has been
harmed O goods damaged in transit
damages /‘demid3iz/ plural noun
money claimed as compensation for harm
done O to claim £1000 in damages O to be
liable for damages O to pay £25,000 in
damages o to bring an action for dam-
ages against someone to take someone to
court and claim damages
damage survey /'demid3 ,s3:ver/
noun a report on the amount of damage
done
damp down phrasal verb to reduce O
to damp down demand for domestic
consumption of oil
D & B abbr Dun & Bradstreet
danger /'deindzo/ noun 1. the possibil-
ity of being harmed or killed O The old

machinery poses a danger to the work-
force. O The red light means danger. 2.
the likelihood or possibility of something
O there is no danger of the sales force
leaving it is not likely that the sales force
will leave o in danger of which may eas-
ily happen O The company is in danger of
being taken over. O She is in danger of be-
ing made redundant.

danger money /'deindzo ,mani/
noun extra money paid to employees in
dangerous jobs O The workforce has
stopped work and asked for danger mon-
ey. O He decided to go to work on an oil
rig because of the danger money offered
as an incentive.

dangerous /'deindzoros/ adjective
which can be harmful o dangerous job a
job where the workers may be hurt or
killed

data /'derto/ noun information available
on computer, e.g. letters or figures O All
important data on employees was fed into
the computer. O To calculate the weekly
wages, you need data on hours worked
and rates of pay. (NOTE: takes a singular
or plural verb)

data acquisition /'derto akwi
,z1f(9)n/ noun the act of gathering infor-
mation about a subject

data bank /'derto bepk/ noun a store
of information in a computer

database /'dertabers/ noun a set of
data stored in an organised way in a com-
puter system O We can extract the lists of
potential customers from our database.
data capture /'derto keptfo/, data
entry /,derto 'entri/ noun the act of
putting information onto a computer by
keyboarding or by scanning

data cartridge /'derto  ka:tridz/
noun a stiff box with magnetic tape in-
side, used for recording data from a com-
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puter O Copy the information from the
computer onto a cartridge.

data mining /'derto ,maniy/ noun the
use of advanced software to search online
databases and identify statistical patterns
or relationships in the data that may be
commercially useful

data processing /,deito 'prousesin/
noun the act of selecting and examining
data in a computer to produce information
in a special form

data protection /'derto pro,tekfon/
noun making sure that computerised in-
formation about people is not misused

data retrieval /derto rr'trizv(e)l/
noun the act of getting information from
the data stored in a computer

data transfer / derto trens'fs:/ noun
1. the action or process of moving data
from one location to another, e.g. of
downloading data from a website onto a
computer 2. the amount of data down-
loaded from a website (NOTE: This infor-
mation can be useful as a way measur-
ing the number of visitors a website re-
ceives.)

data warehouse /'derto ,weohaus/
noun a large collection data that is col-
lected over a period of time from different
sources and stored on a computer in a
standard format so that is easy to retrieve.
It can be used, e.g., to support managerial
decision-making. (NOTE: Organisations
often use data warehouses for market-
ing purposes, for example, in order to
store and analyse customer informa-
tion.)

date /deit/ noun 1. the number of the
day, month and year O [ have received
your letter of yesterday’s date. o date of
receipt the date when something is re-
ceived 2. O to date up to now O interest
to date interest up to the present time 3. O
up to date current, recent or modern O an
up-to-date computer system 4. o out of
date old-fashioned, no longer modern O
Their computer system is years out of
date. O They are still using out-of-date
machinery. B verb to put a date on a doc-
ument O The cheque was dated March
24th. O You forgot to date the cheque. o to
date a cheque forward to put a later date
than the present one on a cheque

date coding /'dert \koudin/ noun the
act of showing the date by which a prod-
uct should be consumed

dated /'dertid/ adjective 1. with a date
written on it O Thank you for your letter
dated June 15th. 2. out-of-date O The un-
ions have criticised management for its
dated ideas.

date of bill /,dert ov 'bil/ noun a date
when a bill will mature

date of maturity /deit ov mo
'tjuariti/ noun same as maturity date

date stamp /'deit stemp/ noun a
stamp with rubber figures which can be
moved, used for marking the date on doc-
uments

dawn raid /do:n 'rerd/ noun a sudden
planned purchase of a large number of a
company’s shares at the beginning of a
day’s trading (NOTE: Up to 15% of a com-
pany’s shares may be bought in this
way, and the purchaser must wait for
seven days before purchasing any more
shares. Sometimes a dawn raid is the
first step towards a takeover of the target
company.)

day /dey/ noun 1. a period of 24 hours O
There are thirty days in June. O The first
day of the month is a public holiday. o
days of grace the time given to a debtor
to repay a loan, to pay the amount pur-
chased using a credit card, or to pay an in-
surance premium O Let’s send the cheque
at once since we have only five days of
grace left. O Because the shopowner has
so little cash available, we will have to al-
low him additional days of grace. 2. a pe-
riod of work from morning to night o she
works three days on, two days off she
works for three days, then has two days’
holiday o to work an eight-hour day to
spend eight hours at work each day 3. one
of the days of the week

day book /'der buk/ noun a book with
an account of sales and purchases made
each day

day in the sun / der i 05 'san/ noun
the period of time during which a product
is in demand and sells well in the market-
place (informal)

day release / dei rr'lizs/ noun an ar-
rangement where a company allows an
employee to go to college to study for one
or two days each week O The junior sales
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manager is attending a day release
course.

day shift/'der [1ft/ nouna shift worked
during the daylight hours

day-to-day /,der1 to 'der/ adjective or-
dinary or going on all the time O He or-
ganises the day-to-day running of the
company. O Sales only just cover the day-
to-day expenses.

day trader /'der ,treido/ noun a person
who buys shares and sells them within the
same day

day trading /'der  trerdig/ noun the
activity of buying shares and selling them
within the same day

day worker /'der ,w3:ka/ noun a per-
son who works the day shift

DCF abbr discounted cash flow

dead /ded/ adjective not working o the
line went dead the telephone line sud-
denly stopped working

dead account/ ,ded o'kaunt/ noun an
account which is no longer used

dead capital /,ded 'kapit(a)l/ noun
money which is not invested to make a
profit

dead-cat bounce /,ded ket 'bauvns/
noun a slight rise in a share price after a
sharp fall, showing that some investors
are still interested in buying the share at
the lower price, although further sharp
falls will follow

dead end /ded 'end/ noun a point
where you cannot go any further forward
O Negotiations have reached a dead end.
dead end job /,ded end 'd3pb/ nouna
job where there are no chances of promo-
tion

dead freight /ded 'freit/ noun pay-
ment by a charterer for unfilled space in a
ship or plane O Too much dead freight is
making it impossible for the company to
continue to charter ships.

deadline /'dedlain/ noun the date by
which something has to be done o to
meet a deadline to finish something in
time O to miss a deadline to finish some-
thing later than it was planned O We’ve
missed our October 1st deadline.
deadlock /'dedlok/ noun a point where
two sides in a dispute cannot agree O The
negotiations have reached deadlock or a
deadlock. o to break a deadlock to find
a way to start discussions again after be-

ing at a point where no agreement was
possible W verb to be unable to agree to
continue negotiations o talks have been
deadlocked for ten days after ten days
the talks have not produced any agree-
ment

dead loss /,ded 'los/ noun a total loss
O The car was written off as a dead loss.
dead season /'ded ,si:z(o)n/ noun the
time of year when there are few tourists
about

deadweight /'dedwert/ noun heavy
goods, e.g. coal, iron or sand
deadweight capacity / dedwert ko
'pasiti/ noun the largest amount of cargo
which a ship can carry safely
deadweight cargo /dedwert
'ka:gou/ noun a heavy cargo which is
charged by weight, not by volume
deadweight tonnage /dedwert
'tan1d3/ noun the largest amount of car-
go which a ship can carry safely

dead wood /,ded 'wud/ noun employ-
ees who are old or who do not work well
O The new management team is weeding
out the dead wood from the sales depart-
ment.

deal /di:l/ noun 1. a business agreement,
affair or contract O The sales director set
up a deal with a Russian bank. O The deal
will be signed tomorrow. O They did a
deal with an American airline. o to call
off a deal to stop an agreement O When
the chairman heard about the deal he
called it off. 2. 0 a great deal, a good
deal of something a large quantity of
something O He has made a good deal of
money on the stock market. O The compa-
ny lost a great deal of time asking for ex-
pert advice. O Leave it to the personnel
department — they’ll deal with it. ® verb
1. o to deal with to organise something O
Leave it to the filing clerk — he’ll deal with
it. 0 to deal with an order to work to
supply an order 2. to buy and sell o to
deal with someone to do business with
someone O to deal in leather or options
to buy and sell leather or options o he
deals on the Stock Exchange his work
involves buying and selling shares on the
Stock Exchange for clients

dealer /'di:lo/ noun 1. a person who
buys and sells O a used-car dealer 2. a
person or firm that buys or sells on their
own account, not on behalf of clients
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dealing /'di:lig/ noun 1. the business of
buying and selling on the Stock Ex-
change, commodity markets or currency
markets 2. the business of buying and
selling goods o to have dealings with
someone to do business with someone

dealing floor /'di:lig flo:/ noun 1. an
area of a broking house where dealing in
securities is carried out by phone, using
monitors to display current prices and
stock exchange transactions 2. a part of a
stock exchange where dealers trade in se-
curities

dear /dio/ adjective 1. expensive, cost-
ing a lot of money O Property is very dear
in this area. 2. way of starting a letter by
addressing someone o0 Dear Sir, Dear
Madam addressing a man or woman
whom you do not know, or addressing a
company O Dear Sirs addressing a com-
pany o0 Dear Mr Smith, Dear Mrs
Smith, Dear Miss Smith addressing a
man or woman whom you know o Dear
James, Dear Julia addressing a friend or
a person you do business with often
COMMENT: First names are commonly
used between business people in the
UK; they are less often used in other Eu-
ropean countries (France and Germa-
ny), for example, where business letters
tend to be more formal.
dear money /'dio ,mani/ noun money
which has to be borrowed at a high inter-
est rate, and so restricts expenditure by
companies. Also called tight money

death benefit/'ded benifit/ noun in-
surance benefit paid to the family of
someone who dies in an accident at work

death by committee /,de6 bar ko
'mrti/ noun the prevention of serious con-
sideration of a proposal by assigning a
committee to look at it

death duty /'de6 ,dju:ti/ noun US a
tax paid on the property left by a dead per-
son. Also called death tax (NOTE: The
UK term is inheritance tax.)

death in service /,de® 1 's3:vis/
noun an insurance benefit or pension paid
when someone dies while employed by a
company

death tax /'ded teeks/ noun same as
death duty

deaveraging /di:'zv(o)rid3iy/ noun
the act of treating customers in different
ways according to the amount they buy,

by rewarding the best and penalising the
worst
debenture /di'bentfa/ noun agree-
ment to repay a debt with fixed interest
using the company’s assets as security O
The bank holds a debenture on the com-
pany.
COMMENT: In the UK, debentures are al-
ways secured on the company’s assets.
In the USA, debenture bonds are not se-
cured.
debenture capital /dr'bentfo
keepit(a)l/ noun a capital borrowed by a
company, using its fixed assets as security
debenture holder  /di'bentfs
,houlda/ noun a person who holds a de-
benture for money lent
debenture issue /dr'bentfo 1fu:/
noun the activity of borrowing money
against the security of the company’s as-
sets
debenture register /di'bentfo
redzista/ noun a list of debenture hold-
ers of a company
debenture stock /di'bentfo stok/
noun a capital borrowed by a company,
using its fixed assets as security
debit /'debit/ noun an amount entered
in accounts which shows an increase in
assets or expenses or a decrease in liabil-
ities, revenue or capital. In accounts, deb-
its are entered in the left-hand column.
Compare credit B verb o to debit an ac-
count to charge an account with a cost O
His account was debited with the sum of
£25.
debitable /'debitob(a)l/ adjective able
to be debited
debit balance /'debit balons/ nouna
balance in an account showing that more
money is owed than has been received O
Because of large payments to suppliers,
the account has a debit balance of £1,000.
debit card /'debit ka:d/ noun a plastic
card, similar to a credit card, but which
debits the holder’s account immediately
through an EPOS system
debit column /'debit kolom/ noun
the left-hand column in accounts showing
the money paid or owed to others
debit entry /'debit ,entri/ noun an en-
try on the debit side of an account
debit note /'debit nout/ noun a note
showing that a customer owes money O
We undercharged Mr Smith and had to
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send him a debit note for the extra
amount.
debits and credits /debits on
'kredits/ plural noun money which a
company owes and money it receives, or
figures which are entered in the accounts
to record increases or decreases in assets,
expenses, liabilities, revenue or capital
debit side /'debit sard/ noun a left-
hand column of accounts showing money
owed or paid to others
debt /det/ noun money owed for goods
or services O The company stopped trad-
ing with debts of over £1 million. o to be
in debt to owe money o he is in debt to
the tune of £250,000 he owes £250,000 o
to get into debt to start to borrow more
money than you can pay back o the com-
pany is out of debt the company does not
owe money any more O to pay back a
debt to pay all the money owed o to pay
off a debt to finish paying money owed o
to service a debt to pay interest on a debt
O The company is having problems in
servicing its debts. o debts due money
owed which is due for repayment
debt collection /'det ko,lekfon/ noun
the act of collecting money which is owed
debt collection agency /'det ko
Jlekfon ,erdzonsi/ noun a company
which collects debts for other companies
for a commission
debt collector /'det ko lekta/ noun a
person who collects debts
debt counselling /'det kavnsolig/
noun the work of advising people who are
in debt of the best ways to arrange their fi-
nances so as to pay off their debts
debtor /'dets/ noun a person who owes
money
debtor nation /'dets ,nerf(o)n/ noun
a country whose foreign debts are larger
than money owed to it by other countries
‘...the United States is now a debtor na-
tion for the first time since 1914, owing
more to foreigners than it is owed itself’
[Economist]
debtors /'detoz/ noun all money owed
to a company as shown in the accounts
debtor side /'deta sard/ nounthe debit
side of an account
debt rescheduling /'det ri:
Jedju:lig/ noun the process of reorgan-
ising the way in which debts are repaid.
Debt rescheduling may be necessary if a

company is unable to pay its debts and
may involve postponing debt payments,
postponing payment of interest, or nego-
tiating a new loan.

debt-service ratio /det ‘'s3ivis
reifiou/ noun the debts of a company
shown as a percentage of its equity

debt servicing /'det ,s3:visiy/ noun
the payment of interest on a debt

debug /di:'bag/ verb to remove errors
from a computer program (NOTE: debug-
ging — debugged)

deceit /di'si:t/, deception /di'sep [on/
noun making a wrong statement to some-
one in order to trick him into paying mon-
ey O he obtained £10,000 by deception
decentralisation /diz,sentralar
'ze1f(9)n/, decentralization noun an or-
ganisation from various points, with little
power concentrated at the centre O The
decentralisation of the buying depart-
ments.

decentralise /di:'sentroalaiz/, decen-
tralize verb to organise from various
points, with little power concentrated at
the centre O Formerly, the bank was de-
centralised, with many decisions being
taken by branch managers. O Since the
company was decentralised, its head-
quarters have moved to a tiny office. O
The group has a policy of decentralised
purchasing where each division has its
own buying department.

decide /dr'sard/ verb to make up your
mind to do something O to decide on a
course of action O to decide to appoint a
new managing director

decider /dr'saids/ noun a person who
makes decisions, especially the person
who makes the decision to buy
deciding factor /disaidip 'feekto/
noun the most important factor which in-
fluences a decision O A deciding factor in
marketing our range of sports goods in
the country was the rising standard of liv-
ing there.

decile /'desail/ noun one of a series of
nine figures below which one tenth or
several tenths of the total fall

decimal /'destm(a)l/ noun o correct to
three places of decimals correct to three
figures after the decimal point (e.g. 3.485)
decimalisation /,destm(a)lar
'ze1f(9)n/, decimalization noun the
process of changing to a decimal system
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decimalise /'desim(a)laiz/, decimal-
ize verb to change something to a deci-
mal system

decimal point /desim(o)l ‘'point/
noun a dot which indicates the division
between the whole unit and its smaller
parts, e.g. 4.75
COMMENT: The decimal point is used in
the UK and USA. In most European
countries a comma is used to indicate a
decimal, so 4,75% in Germany means
4.75% in the UK
decimal system /'desim(o)l ,sistom/
noun a system of mathematics based on
the number 10
decision /di's13(o)n/ noun a choice
made after thinking about what to do O It
took the committee some time to come to
a decision or to reach a decision.

decision-maker /di'si3(o)n ,merka/
noun a person who takes decisions
decision-making /dr's13(a)n
,mei1kig/ noun the act of coming to a de-
cision

decision-making unit /di'siz(e)n
,meikip ,juinit/ noun a group of people
who decide on the purchase of a product.
For the purchase of a new piece of equip-
ment, they would be the manager, the fi-
nancial controller and the operator who
will use the equipment. Abbreviation
DMU

decision support system /di
,S13(9)n sa'port ,sistom/ noun a system
containing information in a form that is
designed to assist people in making deci-
sions. Abbreviation DSS

decision tree /di's13(o)n tri:/ noun a
model for decision-making, showing the
possible outcomes of different decisions
O This computer programme incorpo-
rates a decision tree.

decisive /di'saisiv/ adjective referring
to a person who makes up their mind or
who comes to a decision. Opposite inde-
cisive

deck cargo /'dek ka:gou/ noun the
cargo carried on the open top deck of a
ship

declaration /,deklo'rerf(a)n/ noun an
official statement

declaration of bankruptcy
/,deklareif(a)n oav 'beenkraptsi/ noun
an official statement that someone is
bankrupt

declaration of income
/,deklareif(a)n av 'inkam/ noun same
as income tax return

declare /di'kles/ verb to make an offi-
cial statement of something, or announce
something to the public O to declare
someone bankrupt O The company de-
clared an interim dividend of 10p per
share. O to declare goods to customs to
state that you are importing goods which
are liable to duty O Customs officials
asked him if he had anything to declare. o
to declare an interest to state in public
that you own shares in a company being
discussed or that you are related to some-
one who can benefit from your contacts
declared /dr'klead/ adjective having
been made public or officially stated

declared value /diklead 'valju:/
noun the value of goods entered on a cus-
toms declaration
decline /di'klamn/ noun 1. a gradual fall
O the decline in the value of the dollar O
a decline in buying power O The last year
has seen a decline in real wages. 2. the fi-
nal stage in the life cycle of a product
when the sales and profitability are falling
off and the product is no longer worth in-
vesting in W verb to fall slowly or de-
crease O Shares declined in a weak mar-
ket. O New job applications have declined
over the last year. O The economy de-
clined during the last government. O The
purchasing power of the pound declined
over the decade.
‘Saudi oil production has declined by three
quarters to around 2.5m barrels a day’
[Economist]
‘...this gives an average monthly decline
of 2.15 per cent during the period’
[Business Times (Lagos)]
‘...share prices disclosed a weak tendency
right from the onset of business and de-
clined further, showing losses over a broad
front’ [The Hindu]
deconstruction /di:kon'strakf(a)n/
noun the process of reorganising tradi-
tional business structures, often by break-
ing them up into smaller units, when they
no longer fit the requirements of the mod-
ern economy
decontrol /di:kon'troul/ verb to stop
controls o to decontrol the price of pet-
rol to stop controlling the price of petrol
so that it can be priced freely by the mar-
ket
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decrease noun /'dikrizs/ a fall or re-
duction O The decrease in the prices of
consumer goods is reflected in the fall in
the cost of living. O Exports have regis-
tered a decrease. O Sales show a 10% de-
crease on last year. m verb /dr'kri:s/ to
fall or to become less O Imports are de-
creasing. O The value of the pound has
decreased by 5%.

decreasing /dr'kriisiy/  adjective
which is falling O the decreasing influ-
ence of the finance director

deduct /di'dakt/ verb to take money
away from a total O to deduct £3 from the
price O to deduct a sum for expenses O
After deducting costs the gross margin is
only 23%. O Expenses are still to be de-
ducted.

deductible /dr'daktib(a)l/ adjective
possible to deduct

deductible expenses /dr,daktib(o)l
1k'spensiz/ plural noun expenses which
can be deducted against tax

deduction /dr'dakfon/ noun the re-
moving of money from a total, or the
amount of money removed from a total O
Net salary is salary after deduction of tax
and social security. O The deduction from
her wages represented the cost of repair-
ing the damage she had caused to the ma-
chinery. o deductions from salary or
salary deductions or deductions at
source money which a company removes
from salaries to give to the government as
tax, national insurance contributions, etc.
deduction at source /d1,dakfon ot
'sors/ noun (in the UK) a system of col-
lecting taxes in which the organisation or
individual that pays somebody an in-
come, e.g. an employer paying wages, a
bank paying interest or a company paying
dividends, is responsible for deducting
and paying tax, not the person who re-
ceives the income

deed /di:d/ noun a legal document or
written agreement

deed of assignment /di:d ov o
'sarnmont/ noun a document which le-
gally transfers a property from a debtor to
a creditor

deed of covenant /di:d ov
'kavonant/ noun a legal document in
which a person or organisation promises
to pay a third party a sum of money on an
annual basis. In certain countries this ar-

rangement may have tax advantages. For
example, in the United Kingdom, it is of-
ten used for making regular payments to a
charity.

deed of partnership /di:d ov
'pa:tnafip/ noun agreement which sets
up a partnership

deed of transfer / di:d ov 'trensfs:/
noun a document which transfers the
ownership of shares

deep discount/ di:p 'diskaunt/ noun
a very large discount
‘...when it needed to make its financial re-
sults look good, it shipped a lot of invento-
ry. It did this by offering deep discounts to
distributors’ [Forbes]

de facto standard /der [faktou
'steendad/ noun a standard that is set by
a product or service that is very successful
in a particular market

defalcation / di:fal'ker[(a)n/ noun an
illegal use of money by someone who is
not the owner but who has been trusted to
look after it

default /dr'fo:lt/ noun 1. a failure to
carry out the terms of a contract, especial-
ly failure to pay back a debt o in default
of payment with no payment made o the
company is in default the company has
failed to carry out the terms of the con-
tract 2. 0 by default because no one else
will act o0 he was elected by default he
was elected because all the other candi-
dates withdrew B verb to fail to carry out
the terms of a contract, especially to fail
to pay back a debt O There was a major fi-
nancial crisis when the bank defaulted. o
to default on payments not to make pay-
ments which are due under the terms of a
contract

defaulter /di'fo:1ts/ noun a person who
defaults

defeat /di'fi:t/ noun the loss of a vote O
The chairman offered to resign after the
defeat of the proposal at the AGM. B verb
to beat someone or something in a vote O
The proposal was defeated by 10 votes to
23. O He was heavily defeated in the bal-
lot for union president.

defect /'di:fekt/ noun something which
is wrong or which stops a machine from
working properly O a computer defect or
a defect in the computer seems to be the
cause of the problem
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defective /dr'fektrv/ adjective 1.
faulty, not working properly O The ma-
chine broke down because of a defective
cooling system. 2. not legally valid O His
title to the property is defective.
defence /di'fens/ noun the act of fight-
ing a lawsuit on behalf of a defendant
(NOTE: The US spelling is defense.)
defence counsel /di'fens kaunsal/
noun a lawyer who represents the defend-
ant in a lawsuit

defend /di'fend/ verb to fight to protect
someone or something that is being at-
tacked O The company is defending itself
against the takeover bid. O They hired the
best lawyers to defend them against the
tax authorities. 0 to defend a lawsuit to
appear in court to state your case when
accused of something

defendant /di'fendont/ noun a person
against whom a legal action is taken or
who is accused of doing something to
harm someone (NOTE: The other side in a
case is the claimant.)

defer /di'fs:/ verb to put back to a later
date, to postpone O We will have to defer
payment until January. O The decision
has been deferred until the next meeting.
(NOTE: deferring — deferred)
deferment /di'fa:mont/ noun the act
of leaving until a later date O deferment of
payment O deferment of a decision
deferral /di'fa:ral/ noun a postpone-
ment, a putting back to a later date O rax
deferral

deferred /di'f3:d/ adjective put back to
a later date

deferred creditor /di fs:d 'kredito/
noun a person who is owed money by a
bankrupt but who is paid only after all
other creditors

deferred payment /d1,fa:d
'permant/ noun 1. money paid later than
the agreed date 2. payment for goods by
instalments over a long period

deferred rebate /difs:d 'rizbert/
noun a discount given to a customer who
buys up to a specified quantity over a
specified period

deferred shares /di f3:d '[feoaz/, de-
ferred stock /d1,f3:d 'stok/ noun shares
which receive a dividend only after all
other dividends have been paid
deficiency /dr'fif(o)nsi/ nounalack of
something, or the amount by which some-

thing, e.g. a sum of money, is less than it
should be O There is a £10 deficiency in
the petty cash. 0 to make up a deficiency
to put money into an account to balance it
deficit /'defisit/ noun the amount by
which spending is higher than income o
the accounts show a deficit the accounts
show a loss O to make good a deficit to
put money into an account to balance it
deficit financing /'defrstt
[farnensiy/ noun a type of financial
planning by a government in which it bor-
rows money to cover the difference be-
tween its tax income and its expenditure
deflate /di:'fleit/ verb o to deflate the
economy to reduce activity in the econo-
my by cutting the supply of money
deflation /di:'fle1f(a)n/ noun a general
reduction in economic activity as a result
of a reduced supply of money and credit,
leading to lower prices O The oil crisis re-
sulted in worldwide deflation. Opposite
inflation
‘...the reluctance of people to spend is one
of the main reasons behind 26 consecutive
months of price deflation, a key economic
ill that has led to price wars, depressed the
profit margins of state enterprises and hit
incomes among the rural population’
[Financial Times]
deflationary /di:'fle1f(o)n(o)ri/ adjec-
tive causing deflation O The government
has introduced some deflationary meas-
ures in the budget.
‘...the strong dollar’s deflationary impact
on European economies as national gov-
ernments push up interest rates’ [Duns
Business Month]
defraud /di'fro:d/ verb to cheat some-
one to get money (NOTE: You defraud
someone of something.)
defray /di'frer/ verb to provide money
to pay costs O The company agreed to de-
fray the costs of the exhibition.
degearing /di:'grorig/ noun a reduc-
tion in gearing, reducing a company’s
loan capital in relation to the value of its
ordinary shares
delay /di'ler/ noun the time when some-
one or something is later than planned O
There was a delay of thirty minutes before
the AGM started or the AGM started after
a thirty-minute delay. O We are sorry for
the delay in supplying your order or in re-
plying to your letter. B verb to make
someone or something late O The compa-
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ny has delayed payment of all invoices. O
She was delayed because her taxi was in-
volved in an accident.

delayering /di:'lerorig/ noun the proc-
ess of making the structure of an organi-
sation simpler and therefore more effi-
cient

del credere agent /del 'krerdorr
,erdzont/ noun an agent who receives a
high commission because he or she guar-
antees payment by customers

delegate noun /'deligst/ a person who
represents others at a meeting O The man-
agement refused to meet the trade union
delegates. m verb /'dels,geit/ to pass au-
thority or responsibility to someone else
O to delegate authority o she cannot del-
egate she wants to control everything her-
self and refuses to give up any of her re-
sponsibilities to her subordinates

delegation /deli'gerf(o)n/ noun 1. a
group of delegates O A Chinese trade del-
egation is visiting the UK O The manage-
ment met a union delegation. 2. an act of
passing authority or responsibility to
someone else

delete /dr'li:t/ verb 1. to cut out words
in a document O They want to delete all
references to credit terms from the con-
tract. O The lawyers have deleted clause
two. 2. to remove a product from a com-
pany’s product range O We have decided
to delete three old products as the new
ones are coming on stream.

deliver /di'liva/ verb to transport goods
to a customer O goods delivered free or
free delivered goods goods transported
to the customer’s address at a price which
includes transport costs O goods deliv-
ered on board goods transported free to
the ship or plane but not to the customer’s
warehouse

delivered price /di'livad prais/ noun
a price which includes packing and trans-
port

delivery /di'liv(o)ri/ noun 1. the trans-
porting of goods to a customer O allow 28
days for delivery O parcels awaiting de-
livery O free delivery or delivery free O a
delivery date O Delivery is not allowed
for or is not included. O We have a pallet
of parcels awaiting delivery. o to take de-
livery of goods to accept goods when
they are delivered O We took delivery of
the stock into our warehouse on the 25th.

2. a consignment of goods being deliv-
ered O We take in three deliveries a day. O
There were four items missing in the last
delivery. 3. the transport of a commodity
to a purchaser 4. the transfer of a bill of
exchange or other negotiable instrument
to the bank which is due to make payment
delivery note /dr'liv(o)ri nout/ noun a
list of goods being delivered, given to the
customer with the goods
delivery of goods /diliv(o)ri ov
'gudz/ noun the transport of goods to a
customer’s address
delivery order /d1'liv(o)ri ,0:do/ noun
the instructions given by the customer to
the person holding her goods, to tell her
where and when to deliver them
delivery service /dr'liv(o)ri ,s3:vis/
noun a transport service organised by a
supplier or a shop to take goods to cus-
tomers
delivery time /dr'liv(e)ri taim/ noun
the number of days before something will
be delivered
delivery van /di'liv(o)ri vaen/ noun a
van for delivering goods to customers
demand /di'ma:nd/ noun 1. an act of
asking for payment o payable on de-
mand which must be paid when payment
is asked for 2. an act of asking for some-
thing and insisting on getting it O The
management refused to give in to union
demands for a meeting. ® verb 1. the need
that customers have for a product or their
eagerness to buy it O There was an active
demand for oil shares on the stock mar-
ket. O The factory had to cut production
when demand slackened. O The office
cleaning company cannot keep up with
the demand for its services. O there is not
much demand for this item not many
people want to buy it o this book is in
great demand or there is a great de-
mand for this book many people want to
buy it o to meet or fill a demand to sup-
ply what is needed O The factory had to
increase production to meet the extra de-
mand. 2. to ask for something and expect
to get it O She demanded a refund. O The
suppliers are demanding immediate pay-
ment of their outstanding invoices. O The
shop stewards demanded an urgent meet-
ing with the managing director.

‘...spot prices are now relatively stable in

the run-up to the winter’s peak demand’

[Economist]
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‘...the demand for the company’s prod-
ucts remained strong throughout the first
six months of the year with production and
sales showing significant increases’
[Business Times (Lagos)]
‘...growth in demand is still coming from
the private rather than the public sector’
[Lioyd’s List]
demand bill /dr'ma:nd bil/ noun a bill
of exchange which must be paid when
payment is asked for
demand deposit /di'ma:nd di,pozit/
noun US money in a deposit account
which can be taken out when you want it
by writing a cheque
demand-led inflation /d1,ma:nd led
m'fle1f(a)n/, demand-pull inflation /d1
;ma:nd pul m'flerf(a)n/ noun inflation
caused by rising demand which cannot be
met
demand price /di'ma:nd prais/ noun
the price at which a quantity of goods will
be bought
demarcation /,di:ma:'ke1f(a)n/ noun
a clear definition of the responsibilities of
each employee or category of employ-
ment O The union insisted on clear de-
marcation when tasks were assigned to
different workers. O Demarcation ensures
that no one does work which is not de-
fined in their job description.
demarcation dispute /di:ma:
'kerfon dis,pjuit/ noun an argument be-
tween different trade unions over who
shall do different parts of a job O Produc-
tion of the new car was held up by demar-
cation disputes.
demassifying / di:'mesifary/ noun
the process of changing a mass medium
into one that is customised to fit the needs
of individual consumers
demerge /di:'ms3:d3/ verb to separate a
company into several separate parts
demerger /di:'m3:d39/ noun the sepa-
ration of a company into several separate
parts, especially used of companies which
have grown by acquisition
demise /di'maiz/ noun 1. a death © On
his demise the estate passed to his daugh-
ter. 2. the act of granting a property on a
lease
democratic management style
/,demokreetik 'manidzmont starl/
noun a management style in which the
managers involve the employees in deci-

sion-making processes. Opposite auto-
cratic management style

demographic /,demo'grafik/ adjec-
tive referring to demography or demo-
graphics O A full demographic study of
the country must be done before we de-
cide how to export there.

demographics /dema'grefiks/ plural
noun the details of the population of a
country, in particular its size, density, dis-
tribution and the birth, death and marriage
rates, which affect marketing (NOTE:
takes a singular verb)

demography /di'mogrofi/ noun the
study of populations and population sta-
tistics such as size, density, distribution
and birth, death and marriage rates

demonetisation /diz,manrtar
'ze1[(9)n/, demonetization noun the act
of stopping a coin or note being used as
money

demonetise /di:'manitaiz/, demone-
tize verbto stop a coin or note being used
as money

demonstrate /'demonstreit/ verb to
show how something works O He was
demonstrating a new tractor when he was
killed. O The managers saw the new
stock-control system being demonstrated.

demonstration /,demon'streif(o)n/
noun an act of showing or explaining how
something works O We went to a demon-
stration of new laser equipment.

demonstration model /demon
'strerf(o)n ,mod(a)l/ noun a piece of
equipment used in demonstrations and
later sold off cheaply

demonstrator /'demonstreits/ noun
1. a person who demonstrates pieces of
equipment 2. same as demonstration
model

demote /di'mout/ verb to give someone
a less important job or to reduce an em-
ployee to a lower rank or grade O He was
demoted from manager to salesman. O
Her salary was reduced when she was de-
moted.

demotion /di'moufon/ noun the act of
reducing an employee to a lower rank or
giving someone a less important job O
Demotion would mean a considerable
drop in income. O Demotion ended his
dreams of becoming managing director.
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demurrage /di'marid3/ noun money
paid to a customer when a shipment is de-
layed at a port or by customs
demutualise /di:'mju:tjuslarz/, de-
mutualize /di:'mju:tfus laiz/ verb to
stop having mutual status, by becoming a
Plc and selling shares to the general pub-
lic on the stock market
denationalization /'di:nz[(o)nolar
'ze1f(9)n/ noun the act of denationalizing
O The denationalization of the aircraft in-
dustry.

denationalize /di:'nz[onslarz/ verb
to put a nationalized industry back into
private ownership O The government has
plans to denationalize the steel industry.
denial of service attack /di,narol ov
,$31VIs 9'taek/ noun an attack by a com-
puter hacker or computer virus in which a
very large number of messages are sent to
a website in a very short time in order to
overload it, so that it stops operating and
is unavailable to other users
denomination  /di,nomr'neif(o)n/
noun a unit of money on a coin, banknote
or stamp O We collect coins of all denom-
inations for charity. O Small denomina-
tion notes are not often counterfeited.
depart /di'pa:t/ verb 1. to leave O The
plane departs from Paris at 11.15. 2. o to
depart from normal practice to act in a
different way from the normal way of do-
ing things

department /dr'pa:tmont/ noun 1. a
specialised section of a large organisation
O Trainee managers work for a while in
each department to get an idea of the or-
ganisation as a whole. 2. a section of a
large store selling one type of product O
You will find beds in the furniture depart-
ment. 3. a section of the British govern-
ment containing several ministries
departmental / di:pa:t'ment (o)l/ ad-
jective referring to a department
departmental manager
/,dizpa:tment(a)l 'manid3a/ noun the
manager of a department

Department for Work and Pen-
sions /dipa:tmont fo ,waik on
'penfonz/ noun a British government de-
partment responsible for services to peo-
ple of working age, pensioners and fami-
lies. Abbreviation DWP

Department of Employment /di
Jpa:tmont ov 1m'ploimont/ noun a

former British government department
dealing with employers, employees,
training, etc. Abbreviation DOE
Department of Trade and Indus-
try /dipaitment ov treid ond
'indastri/ noun a British government de-
partment which deals with areas such as
commerce, international trade and the
stock exchange. Abbreviation DTI

department store /di'pa:tmont sto:/
noun a large store with separate sections
for different types of goods

departure /dr'pa:tfa/ noun 1. the act
of going away O The plane’s departure
was delayed by two hours. 2. a new ven-
ture or new type of business O Selling
records will be a departure for the local
bookshop. 3. o departure from normal
practice an act of doing something in a
different way from the usual one

departures /di'pa:t[oz/ noun a part of
an airport terminal which deals with pas-
sengers who are leaving

depend /di'pend/ verb 1. o to depend
on to need someone or something to exist
O The company depends on efficient serv-
ice from its suppliers. O We depend on
government grants to pay the salary bill.
2. to happen because of something O The
success of the launch will depend on the
publicity campaign. o depending on
which varies according to something O
Depending on the circumstances, she may
be reprimanded or have the money
docked from her pay.

deploy /di'ploy/ verb to send staff to a
certain place to carry out a certain job

deposit /di'pozit/ noun 1. money
placed in a bank for safe keeping or to
earn interest 0O deposit at 7 days’ notice
money deposited which you can with-
draw by giving seven days’ notice 2.
money given in advance so that the thing
which you want to buy will not be sold to
someone else O to pay a deposit on a
watch O to leave £10 as deposit ® verb 1.
to put documents somewhere for safe
keeping O to deposit shares with a bank O
We have deposited the deeds of the house
with the bank. O He deposited his will
with his solicitor. 2. to put money into a
bank account O to deposit £100 in a cur-
rent account

deposit account /dr'pozit o kaunt/
noun a bank account which pays interest
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but on which notice has to be given to
withdraw money. Abbreviation D/A

depositary /di'pozitori/ noun US a
person or corporation which can place
money or documents for safekeeping with
a depository. i American Depositary
Receipt (NOTE: Do not confuse with de-
pository.)

depositor /di'pozita/ noun a person
who deposits money in a bank, building
society, etc.

depository /di'pozit(a)ri/ noun a per-
son or company with whom money or
documents can be deposited (NOTE: Do
not confuse with depositary.)

deposit slip /di'pozit slip/ noun a
piece of paper stamped by the cashier to
prove that you have paid money into your
account

depot /'depau/ noun 1. a central ware-
house or storage area for goods, or a place
for keeping vehicles used for transport O
a goods depot O an oil storage depot O a
freight depot O a bus depot 2. a centre for
transport O bus depot

depreciate /di'pri:fiert/ verb 1. to re-
duce the value of assets in accounts O We
depreciate our company cars over three
years. 2. to lose value O a share which has
depreciated by 10% over the year O The
pound has depreciated by 5% against the
dollar.

‘...this involved reinvesting funds on
items which could be depreciated against
income for three years’
[Australian Financial Review]
‘...buildings are depreciated at two per
cent per annum on the estimated cost of
construction’ [Hongkong Standard]
‘...the euro’s downward drift sparked
alarmed reactions from the European Cen-
tral Bank which has seen the new currency
depreciate by almost 15% since its launch’
[Times]
COMMENT: Various methods of depreciat-
ing assets are used, such as the ‘straight
line method’, where the asset is depreci-
ated at a constant percentage of its cost
each year and the ‘reducing balance
method’, where the asset is depreciated
at a constant percentage which is ap-
plied to the cost of the asset after each of
the previous years’ depreciation has
been deducted.

depreciation /d1,pri:fi'e1f(a)n/ noun

1. areduction in value of an asset 2. a loss

of value O a share which has shown a de-

preciation of 10% over the year O the de-
preciation of the pound against the dollar
3. a reduction in value, writing down the
capital value of an asset over a period of
time in a company’s accounts
depreciation rate /dr,pri:fi'erf(o)n
re1t/ noun the rate at which an asset is de-
preciated each year in the company ac-
counts
depress /di'pres/ verb to reduce some-
thing O Reducing the money supply has
the effect of depressing demand for con-
sumer goods.
depressed area /diprest ‘'eorio/
noun a part of a country suffering from
depression
depressed market /d1,prest
'ma:kit/ noun a market where there are
more goods than customers
depression /di'pre[(a)n/ noun a peri-
od of economic crisis with high unem-
ployment and loss of trade O The country
entered a period of economic depression.
dept abbr department
depth /depb/ noun the variety in a prod-
uct line
deputise /'depjutaiz/, deputize verb
O to deputise for someone to take the
place of someone who is absent O He
deputised for the chairman who was ill.
deputy /'depjuti/ noun a person who
takes the place of another O fo act as dep-
uty for someone or to act as someone’s
deputy O He is deputy manager of the ac-
counts department. O Her title is deputy
managing director.
deregulate /di:'regjulert/ verb to re-
move government controls from an indus-
try O The US government deregulated the
banking sector in the 1980s.
deregulation /diz regju'lerf(a)n/
noun the reduction of government control
over an industry O the deregulation of the
airlines
‘...after the slump in receipts last year that
followed liner shipping deregulation in the
US, carriers are probably still losing mon-
ey on their transatlantic services. But with
a possible contraction in capacity and
healthy trade growth, this year has begun
in a much more promising fashion than
last’ [Lloyd’s List]
derivative instruments /di rivativ
'Instromants/, derivatives /d1
'rivativz/ plural noun any forms of trad-



derived demand

114

ed security such as option contracts,
which are derived from ordinary bonds
and shares, exchange rates or stock mar-
ket indices

derived demand /d1,rarvd di'ma:nd/
noun a demand for a product because it is
needed to produce another product which
is in demand

describe /di'skraib/ verb to say what
someone or something is like O The leaf-
let describes the services the company
can offer. O The managing director de-
scribed the difficulties the company was
having with cash flow.

description /di'skripfon/ noun a de-
tailed account of what something is like o
false description of contents the act of
wrongly stating the contents of a packet to
trick customers into buying it

design /di'zam/ noun 1. the planning
or drawing of a product before it is built
or manufactured 2. the planning of the
visual aspect of an advertisement W verb
to plan or to draw something before it is
built or manufactured O He designed a
new car factory. O She designs garden
furniture.

designate adjective /'dezignot/ ap-
pointed to a job but not yet working O the
chairman designate (NOTE: always fol-
lows a noun) m verb /'dezignert/ to ap-
point someone to a post

desigh department /di'zain dr
,pa:tmont/ noun the department in a
large company which designs the compa-
ny’s products or its advertising
designer /di'zains/ noun a person who
designs O She is the designer of the new
computer. M adjective expensive and
fashionable O designer jeans

designer clothes /di,zamos 'kloudz/
noun clothes which have been designed
by a famous designer, with his or her
name printed on them

designh studio /di'zain stju:diou/
noun an independent firm which special-
izes in creating designs

desk /desk/ noun a section of a newspa-
per

deskilling /di:'skilig/ noun the process
of reducing the number of skilled jobs and
replacing them with unskilled jobs

desk pad /'desk ped/ noun a pad of
paper kept on a desk for writing notes

desk planner /'desk ,pl&na/ noun a
book or chart which shows days, weeks
and months so that the work of an office
can be shown by diagrams

desk research /'desk r1,s3:tf/ noun
the process of looking for information
which is in printed sources such as direc-
tories

desk-top publishing (DTP) /,desk
top 'pablif1y/ noun the writing, design-
ing and printing of documents in an of-
fice, using a computer, a printer and spe-
cial software

despatch /di'spet [/ same as dispatch

destination /,desti'nerf(a)n/ noun a
place to which something is sent, to
which something is going O The ship will
take ten weeks to reach its destination. o
final destination, ultimate destination
place reached at the end of a journey after
stopping at several places en route

detail /'di:terl/ noun a small part of a
description O The catalogue gives all the
details of our product range. O We are
worried by some of the details in the con-
tract. O in detail giving many particulars
O The catalogue lists all the products in
detail. m verb to list in detail O The cata-
logue details the payment arrangements
for overseas buyers. O The terms of the li-
cence are detailed in the contract.

detailed /'di:teild/ adjective in detail o
detailed account an account which lists
every item

determine /di'ta:min/ verb to fix, ar-
range or decide O fo determine prices or
quantities O conditions still to be deter-
mined

Deutschmark /'dortfma:k/ noun a
unit of currency used before the euro in
Germany

devaluation / dirvelju'erf(o)n/ noun
a reduction in the value of a currency
against other currencies O the devaluation
of the rand

devalue /di:'velju:/ verb to reduce the
value of a currency against other curren-
cies O The pound has been devalued by
7%.

develop /dr'velop/ verb 1. to plan and
produce O to develop a new product 2. to
plan and build an area O to develop an in-
dustrial estate
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developed country /divelopt

'kantri/ noun a country which has an ad-

vanced manufacturing system
‘...developed countries would gain $135
billion a year and developing countries,
such as the former centrally planned econ-
omies of Eastern Europe, would gain $85
billion a year. The study also notes that the
poorest countries would lose an annual $7
billion’ [Times]

developing country /divelopip
'kantri/, developing nation /d1
,velopig 'nerf(e)n/ noun a country

which is not fully industrialised
developing world  /d1,velopiy
'ne1f(a)n/ noun the countries of Africa,
Asia and South America which do not all
have highly developed industries
development /di'velopmont/ noun
the work of planning the production of a
new product and constructing the first
prototypes O We spend a great deal on re-
search and development.
development area /di'velopmont
.eario/, development zone /d1
'velopmoant zaun/ noun an area which
has been given special help from a gov-
ernment to encourage businesses and fac-
tories to be set up there
device /di'vars/ noun a small useful
machine O He invented a device for
screwing tops on bottles.
devise /di'vaiz/ noun the act of giving
freehold land to someone in a will ® verb
to give freehold property to someone in a
will

COMMENT: Giving of other types of prop-

erty is a bequest.
devisee /divar'zi:/ noun a person who
receives freehold property in a will
diagram /'darogreem/ noun a drawing
which presents information visually O a
diagram showing sales locations O a dia-
gram of the company’s organisational
structure O The first diagram shows how
our decision-making processes work.
diagrammatic / darogro'metik/ ad-
jective o in diagrammatic form in the
form of a diagram O The chart showed the
work flow in diagrammatic form.
diagrammatically /,darogra
'metikli/ adverb using a diagram O The
chart shows the sales pattern diagram-
matically.
dial /'daiol/ verb to call a telephone
number on a telephone O to dial a number

O to dial the operator o to dial direct to
contact a phone number without asking
the operator to do it for you O You can
dial New York direct from London.
dialling /'daralig/ noun the act of call-
ing a telephone number

dialling code /'daiolig koud/ noun
special series of numbers which you use
to make a call to another town or country
dialogue /'darolog/ noun a discussion
between two people or groups, in which
views are exchanged O The management
refused to enter into a dialogue with the
strikers.

diarise /'daioraiz/, diarize verb to en-
ter a date you have to remember in a diary
dictaphone /'diktofoun/ noun a trade-
mark for a brand of dictating machine
dictate /dik'tert/ verb to say something
to someone who then writes down your
words O to dictate a letter to a secretary
O He was dictating orders into his pocket
dictating machine.

dictating machine /dik'tertiy mo
Jiin/ noun a machine which records
what someone dictates, which a typist can
then play back and type out

dictation /dik'terf(a)n/ noun an act of
dictating o to take dictation to write
down what someone is saying O The sec-
retary was taking dictation from the man-
aging director.

dictation speed /dik'terf(e)n spi:d/
noun the number of words per minute
which a secretary can write down in
shorthand

differ /'difo/ verb not to be the same as
something else O The two products differ
considerably — one has an electric motor,
the other runs on oil. O The two manage-
rial vacancies differ considerably — one
deals with product design and the other
with customer services.

difference /'dif(o)rons/ noun a way in
which two things are not the same O dif-
ferences in price or price differences O
What is the difference between these two
products? O What is the difference be-
tween a junior manager and a managerial
assistant?

different /'dif(o)ront/ adjective not the
same O Our product range is quite differ-
ent in design from that of our rivals. O We
offer ten models each in six different col-
ours.
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differential /difo'renfol/ adjective
showing a difference ® noun o to erode
wage differentials to reduce differences
in salary gradually

differential pricing /diforenfal
'praisin/ noun the act of giving different
products in a range different prices so as
to distinguish them from each other

differential tariffs / diforenfoal
'teerifs/ plural noun different tariffs for
different classes of goods as, e.g., when
imports from some countries are taxed
more heavily than similar imports from
other countries

differentiation /diforenfi'erf(o)n/
noun the act of ensuring that a product
has some unique features that distinguish
it from competing products O We are add-
ing some extra features to our watches in
the interest of product differentiation. O
The aim of differentiation should be to
catch the customer’s eye.

difficult /'difik(o)It/ adjective not easy
O The company found it difficult to sell
into the European market. O The market
for secondhand computers is very difficult
at present.

difficulty /'difik (9)lti/ noun a problem,
or trouble in doing something O They had
a lot of difficulty selling into the European
market. O We have had some difficulties
with customs over the export of comput-
ers.

diffusion /dr'fju:3(a)n/ noun the proc-
ess by which a product is gradually adopt-
ed by consumers

digit /'did31t/ noun a single number O a
seven-digit phone number o a seven-digit
phone number a phone number with sev-
en figures O The seven-digit numbers are
being replaced by eight digits.

digital /'did31t(o)l/ adjective converted
into a form that can be processed by com-
puters and accurately reproduced
digital cash / did3it(a)l 'keef/ noun a
form of digital money that can be used
like physical cash to make online pur-
chases and is anonymous because there is
no way of obtaining information about
the buyer when it is used

digital Darwinism  / didzit(a)l
'darwiniz(a)m/ noun the theory that In-
ternet companies develop in the same way
as species, according to Darwin’s theory
of evolution, and that those that are most

successful in adapting to their environ-
ment will survive

digital economy /did3zit(e)l 1
'konomi/ noun an economy that is based
on electronic commerce, e.g., trade on the
Internet

digital goods /,didz1t(a)l 'gudz/ plu-
ral noun goods that are sold and delivered
electronically, usually over the Internet
digital money /didzit(e)l 'mani/
noun a series of numbers that has a value
equivalent to a sum of money in a physi-
cal currency

digital nervous system /,didzit(o)l
'n31vas sistom/ noun a digital informa-
tion system that gathers, manages and
distributes knowledge in a way that al-
lows an organisation to respond quickly
and effectively to events in the outside
world

digital strategy /,did31t(a)l
'straetod31/ noun a business strategy that
is based on the use of information tech-
nology

digitisable /'didzitaizob(o)l/ adjec-
tive able to be converted into digital form
for distribution via the Internet or other
networks

dilution of equity /dar,lu:f(o)n ov
'ekwiti/ noun a situation where the ordi-
nary share capital of a company has been
increased but without an increase in the
assets, so that each share is worth less
than before

dime /daim/ noun US ten cent coin
(informal)

diminish /di'mmif/ verb to become
smaller O Our share of the market has di-
minished over the last few years.

dip /dip/ noun a sudden small fall © Last
year saw a dip in the company’s perform-
ance. W verb to fall in price O Shares
dipped sharply in yesterday’s trading.
(NOTE: dipping — dipped)

diploma /di'plovma/ noun a document
which shows that a person has reached a
certain level of skill in a subject O He is
studying for a diploma in engineering. O
The new assistant HR manager has a di-
ploma in human resources management.
O A diploma is awarded at the end of the
two-year course in accountancy.

diplomat /'diplomet/, diplomatist /d1
'ploumatist/ noun a person (such as an
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ambassador) who is the official represent-
ative of his country in another country

diplomatic /dipla'matik/ adjective
referring to diplomats o to grant some-
one diplomatic status to give someone
the rights of a diplomat

diplomatic immunity / diplomeetik 1
'mjuiniti/ noun the condition of being
outside the control of the laws of the
country you are living in because of being
a diplomat O He claimed diplomatic im-
munity to avoid being arrested.

direct /dar'rekt/ verb to manage or or-
ganise something O He directs our South-
East Asian operations. O She was direct-
ing the development unit until last year. B
adjective straight or without interference
W adverb with no third party involved O
We pay income tax direct to the govern-
ment. O to dial direct to contact a phone
number yourself without asking the oper-
ator to do it for you O You can dial New
York direct from London if you want.

direct action /dar rekt 'ak[on/ noun
a strike or go-slow by a workforce

direct cost /dairekt 'kost/ noun a
cost which can be directly related to the
making of a product, i.e. its production
cost

direct debit /dar rekt 'debit/ noun a
system where a customer allows a compa-
ny to charge costs to his or her bank ac-
count automatically and where the
amount charged can be increased or de-
creased with the agreement of the cus-
tomer O I pay my electricity bill by direct
debit. Abbreviation DD

direct expenses /darrekt 1k
'spensiz/ plural noun expenses exclud-
ing materials, labour or purchase of stock
for resale which are incurred in making a
product

direction /dar'rekfon/ noun 1. the
process of organising or managing O He
took over the direction of a multinational
group. 2. O directions for use instruc-
tions showing how to use something

directive /dar'rektiv/ noun an order or
command to someone to do something,
especially an order from the Council of
Ministers or Commission of the European
Union referring to a particular problem O
The Commission issued a directive on
food prices.

direct labour /darrekt 'letba/ noun
the cost of the workers employed which
can be allocated to a product, not includ-
ing materials or overheads
direct labour costs /dai,rekt 'letbo
kosts/ noun the cost of the employees
employed which can be allocated to a
product, not including materials or over-
heads
directly /dar'rektly/ adverb 1. immedi-
ately O She left for the airport directly af-
ter receiving the telephone message. 2.
with no third party involved O We deal di-
rectly with the manufacturer, without us-
ing a wholesaler.
direct mail /dar,rekt 'meil/ noun the
practice of selling a product by sending
publicity material to possible buyers
through the post O These calculators are
only sold by direct mail. O The company
runs a successful direct-mail operation.
‘...all of those who had used direct mar-
keting techniques had used direct mail,
79% had used some kind of telephone
technique and 63% had tried off-the-page
selling’ [Precision marketing]
direct-mail advertising /dar,rekt
meil 'edvatarzig/ noun advertising by
sending leaflets to people through the
post
direct mailing /darrekt 'merlig/
noun the sending of publicity material by
post to possible buyers
director /dar'rekta/ noun 1. a senior
employee appointed by the shareholders
to help run a company, who is usually in
charge of one or other of its main func-
tions, e.g. sales or human relations, and
usually, but not always, a member of the
board of directors o directors’ salaries
salaries of directors (which have to be
listed in the company’s profit and loss ac-
count) 2. the person who is in charge of a
project, an official institute or other or-
ganisation O the director of the govern-
ment research institute O She was ap-
pointed director of the trade association.
‘...the research director will manage and
direct a team of business analysts report-
ing on the latest developments in retail dis-
tribution throughout the UK’ [Times]
COMMENT: Directors are elected by
shareholders at the AGM, though they
are usually chosen by the chairman or
chief executive. A board will consist of a

chairman (who may be non-executive), a
chief executive or managing director and
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a series of specialist directors in charge
of various activities of the company
(such as a finance director, production
director or sales director). The company
secretary will attend board meetings, but
need not be a director. Apart from the ex-
ecutive directors, who are in fact employ-
ees of the company, there may be sever-
al non-executive directors, appointed ei-
ther for their expertise and contacts, or
as representatives of important share-
holders such as banks. The board of an
American company may be made up of
a large number of non-executive direc-
tors and only one or two executive offic-
ers. A British board has more executive
directors.
directorate /dar'rekt(o)rot/ noun a
group of directors
directorship /dai'rektofip/ noun the
post of director O She was offered a direc-
torship with Smith Ltd.
‘...what benefits does the executive derive
from his directorship? In the first place
compensation has increased sharply in re-
cent years’ [Duns Business Month]
directors’ report /dar,rektoz ri'po:t/
noun the annual report from the board of
directors to the shareholders
directory /dar'rekt(o)ri/ noun 1. a ref-
erence book containing information on
companies and their products 2. a list of
people or businesses with information
about their addresses and telephone num-
bers
direct selling /dar,rekt 'selig/ noun
the work of selling a product direct to the
customer without going through a shop
direct tax /dar,rekt 'taeks/ noun a tax
paid directly to the government, e.g. in-
come tax
direct taxation /darrekt tak
'se1f(9)n/ noun a tax which is paid direct
to the government, e.g. income tax O The
government raises more money by direct
taxation than by indirect.
dirty float /'da:ti flout/ noun a process
of floating a currency, where the govern-
ment intervenes to regulate the exchange
rate
disaggregation /disegro'gerf(o)n/
noun the process of separating the com-
panies that make up a group so that their
strengths and contributions can be ana-
lysed as a basis for rebuilding an effective
business web
disallow /,disa'lau/ verb not to accept a
claim for insurance O She claimed £2,000

for fire damage, but the claim was disal-
lowed.
disallowable /,disa'lauvab(a)l/ adjec-
tive not able to be allowed for tax relief O
The use of a car for private travel is a dis-
allowable expense. Opposite allowable
disburse /dis'ba:s/ verb to pay money
disbursement /dis'baismont/ noun
the payment of money
discharge noun /'distfa:d3/ 1. a pay-
ment of debt o in full discharge of a debt
as full payment of a debt 2. o in dis-
charge of her duties as director while
carrying out her duties as director 3. dis-
missal from a job m verb /dis'tfa:dz/ 1.
o to discharge a bankrupt to release
someone from bankruptcy because they
have has paid their debts 2. o to dis-
charge a debt, to discharge your liabil-
ities to pay a debt or your liabilities in full
3. to dismiss an employee O to discharge
an employee for negligence
discharged bankrupt /dis,tfa:dzd
'bapkrapt/ noun a person who has been
released from being bankrupt because his
or her debts have been paid
discharge in bankruptcy
/,distfard3 mn 'baepkraptsi/, discharge
of bankruptcy noun the legal process of
being released from bankruptcy after pay-
ing your debts
disciplinary /disi'plinori/ adjective
referring to punishment
‘...disciplinary action is often regarded as
synonymous with dismissal, but the new
ACAS handbook takes a more positive
view’ [Employment Gazette]
disciplinary  procedure /disI
'plinari pra,si:d3o/ noun a way of warn-
ing a worker officially that he or she is
breaking rules or is working badly
discipline /'disiplin/ noun the self-
control needed to do a job O Working his
way up the company ladder gave him the
discipline to take on further management
responsibilities. O Lack of discipline is re-
sponsible for poor attendance figures. ®
verb to punish an employee for miscon-
duct O Three members of staff were disci-
plined by the manager.
disclaimer /dis'klerma/ noun a legal
refusal to accept responsibility
disclose /dis'klouz/ verb to tell some-
thing that was previously unknown to oth-
er people or secret O The bank has no



119

discretion

right to disclose details of my account to
the tax office.

disclosure /dis'klouza/ noun the act
of telling something that was previously
unknown to other people or secret O The
disclosure of the takeover bid raised the
price of the shares.

discontinue / diskon'tinju:/ verb to
stop stocking, selling or making (a prod-
uct) O These carpets are a discontinued
line.

discount noun /'diskaunt/ 1. the per-
centage by which the seller reduces the
full price for the buyer O to give a dis-
count on bulk purchases o to sell goods at
a discount or at a discount price to sell
goods below the normal price o0 10% dis-
count for cash or 10% cash discount
you pay 10% less if you pay in cash 2. the
amount by which something is sold for
less than its value o shares which stand
at a discount shares which are lower in
price than their asset value or their par
value m verb /dis'kaunt/ 1. to reduce
prices to increase sales 2. 0 to discount
bills of exchange to buy or sell bills of
exchange for less than the value written
on them in order to cash them later o to
discount invoices to obtain a cash ad-
vance from a discounter against the value
of invoices 3. to react to something which
may happen in the future, such as a possi-
ble takeover bid or currency devaluation
o shares are discounting a rise in the
dollar shares have risen in advance of a
rise in the dollar price
‘...pressure on the Federal Reserve Board
to ease monetary policy and possibly cut
its discount rate mounted yesterday’
[Financial Times]
‘...banks refrained from quoting forward
US/Hongkong dollar exchange rates as
premiums of 100 points replaced the pre-
vious day’s discounts of up to 50 points’
[South China Morning Post]
discountable /'diskavntob(d)l/ ad-
jective possible to discount O These bills
are not discountable.
discounted cash flow /,diskauntid
'kee[ flou/ noun 1. a calculation of fore-
cast sales of a product in current terms
with reductions for current interest rates
2. the calculation of the forecast return on
capital investment by discounting future
cash flows from the investment, usually at
a rate equivalent to the company’s mini-

mum required rate of return. Abbrevia-
tion DCF
COMMENT: Discounting is necessary be-
cause it is generally accepted that mon-
ey held today is worth more than money
to be received in the future. The effect of
discounting is to reduce future income or
expenses to their ‘present value’. Once
discounted, future cash flows can be
compared directly with the initial cost of
a capital investment which is already
stated in present value terms. If the
present value of income is greater than
the present value of costs, the invest-
ment can be said to be worthwhile.
discounted value /diskauntid
'veeljui/ noun the difference between the
face value of a share and its lower market
price
discounter /'diskaunta/ noun a per-
son or company that discounts bills or in-
voices, or sells goods at a discount
‘...invoice discounting is an instant fi-
nance raiser. Cash is advanced by a factor
or discounter against the value of invoices
sent out by the client company. Debt col-
lection is still in the hands of the client
company, which also continues to run its
own bought ledger’ [Times]
‘...a 100,000 square-foot warehouse gen-
erates ten times the volume of a discount
retailer; it can turn its inventory over 18
times a year, more than triple a big dis-
counter’s turnover’ [Duns Business
Month]
discount house /'diskavnt haus/
noun 1. a financial company which spe-
cialises in discounting bills 2. a shop
which specialises in selling cheap goods
bought at a high discount
discount price /'diskaunt
noun the full price less a discount
discount rate /'diskaunt rert/ noun
the rate charged by a central bank on any
loans it makes to other banks
discount store /'diskaunt sto:/ noun
a shop which specialises in cheap goods
bought at a high discount
discover /di'skava/ verb to find some-
thing new O We discovered that our agent
was selling our rival’s products at the
same price as ours. O The auditors dis-
covered some errors in the accounts.
discrepancy /di'skreponsi/ noun a
lack of agreement between figures in in-
voices or accounts
discretion /di'skref(o)n/ noun the
ability to decide what should be done o I

prais/
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leave it to your discretion I leave it for
you to decide what to do o at the discre-
tion of someone according to what some-
one decides O Membership is at the dis-
cretion of the committee.
discretionary /di'skre[(o)n(o)ri/ ad-
jective possible if someone wants o the
minister’s discretionary powers powers
which the minister could use if he or she
thought it necessary O on a discretionary
basis referring to a way of managing a
client’s funds, where the fund manager
uses his discretion to do as he wants,
without the client giving him any specific
instructions

discretionary account /d1
skref(a)n(a)ri o'kavnt/ noun a client’s
account with a stockbroker, where the
broker invests and sells at his or her own
discretion without the client needing to
give him specific instructions

discrimination /di,skrimi'neif(o)n/
noun the practice of treating people in
different ways because of class, religion,
race, language, colour or sex

discuss /dr'skas/ verb to talk about a
problem O They spent two hours discuss-
ing the details of the contract. O The com-
mittee discussed the question of import
duties on cars. O The board will discuss
wage rises at its next meeting. O We dis-
cussed delivery schedules with our sup-
pliers.

discussion /di'ska[(a)n/ noun the act
of talking about a problem O After ten
minutes’ discussion the board agreed the
salary increases. O We spent the whole
day in discussions with our suppliers.

discussion board /di'skaf(o)n
bo:d/, discussion group /dr'skaf(e)n
gru:p/ noun 1. a group of people who
discuss something by sending emails to
the group and where each member can re-
spond and see the responses of other
members 2. an area on a website where
people can write in their own opinions,
ideas and announcements

diseconomies of scale /dis1
konomiz av 'skerl/ plural noun a situa-
tion where increased production leads to a
higher production cost per unit or average
production cost
COMMENT: After having increased pro-
duction using the existing workforce and
machinery, giving economies of scale,
the company finds that in order to in-

crease production further it has to em-
ploy more workers and buy more ma-
chinery, leading to an increase in unit
cost.
disembark /,distm'ba:k/ verb to get
off a boat or plane
disembarkation /,distmba:
'kerf(e)n/ noun an act of getting off a
boat or plane
disembarkation card /disemba:
'kerf(a)n ka:d/ noun a card which allows
you to get off a plane or boat, and return
after a short time
disenfranchise /disin'fraentfarz/
verb to take away someone’s right to vote
O The company has tried to disenfran-
chise the ordinary shareholders.
dishonour /dis'pno/ verb o to dishon-
our a bill not to pay a bill (NOTE: The US
spelling is dishonor.)
dishonoured cheque /dis,onad
't fek/ noun a cheque which the bank will
not pay because there is not enough mon-
ey in the account to pay it
disincentive /disin'sentrv/ noun
something which discourages, especially
something which discourages people
from working O The low salary offered
was a disincentive to work.
disinflation /,disin'fle1f(a)n/ nounthe
process of reducing inflation in the econ-
omy by increasing tax and reducing the
level of money supply. Compare defla-
tion
disintegration /dis,intr'greif(o)n/
noun the decision to stop producing some
goods or supplies and to buy them in in-
stead O Disintegration has meant we now
have to buy all of our plastic parts. O Part
of the company’s disintegration policy in-
volved selling off the factories.
disintermediation  /dis,intomi:di
'e1f(9)n/ noun the removal of any inter-
mediaries from a process so that, e.g.,
manufacturers sell direct to consumers in-
stead of selling their products through
wholesalers and retailers
disinvest / disin'vest/ verb to reduce
investment by not replacing capital assets
when they wear out
disinvestment /,disin'vestmont/
noun a reduction in capital assets by not
replacing them when they wear out
disk /disk/ noun a round flat object,
used to store information in computers
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disk drive /'disk drarv/ noun a part of
a computer which makes a disk spin
round in order to read it or store informa-
tion on it

diskette /di'sket/ noun a small floppy
disk O She sent a diskette of the accounts
to her accountant.

dismiss /dis'mis/ verb 1. o to dismiss
an employee to remove an employee
from a job O She was dismissed for being
late. 2. to refuse to accept O The court
dismissed the claim.

dismissal /dis'mis(o)l/ noun the re-
moval of an employee from a job, either
by sacking or by not renewing a contract
dismissal procedures /dis'mis(o)l
pro,sitd3oz/ plural noun the correct way
to dismiss someone, following the rules in
the contract of employment

disparity /di'speriti/ noun a differ-
ence (NOTE: The plural is disparities.)
dispatch /di'spat [/ noun 1. the send-
ing of goods to a customer O Production
difficulties held up dispatch for several
weeks. 2. goods which have been sent O
The weekly dispatch went off yesterday.
verb to send goods to customers O The
goods were dispatched last Friday.
dispatch department /di'spetf dr
,pa:tmant/ noun the department which
deals with the packing and sending of
goods to customers

dispatcher /di'spet [o/ noun 1. a per-
son who sends goods to customers 2. US
a person responsible for the route sched-
ules of taxis, buses, trucks, etc.
dispatch note /di'spet [ nout/ nouna
note saying that goods have been sent
dispatch rider /di'spet[ ,rarda/ noun
a motorcyclist who delivers messages or
parcels in a town

dispersion /di'sps:[(a)n/ noun the at-
tempt by a distributor to distribute a prod-
uct to a market

display /di'spler/ noun the showing of
goods for sale O an attractive display of
kitchen equipment O The shop has several
car models on display. ®m verb to show O
The company was displaying three new
car models at the show.

display advertisement /di'spler od
,vaitismont/, display ad /di'spler ad/
noun an advertisement which is well de-
signed or printed in bold type to attract at-
tention

display cabinet /di'spler \kebinot/
noun a piece of furniture with a glass top
or glass doors for showing goods for sale
display material /di'spler mo,tioriol/
noun material used to attract attention to
goods which are for sale, e.g. posters and
photographs

display pack /di'spler pak/ noun a
special box for showing goods for sale O
The watches are prepacked in plastic dis-
play boxes.

display panel /di'spler pan(e)l/
noun a flat area for displaying goods in a
shop window

display stand /di'spler steend/ nouna
special stand for showing goods for sale
disposable /di'spauzab(a)l/ adjective
which can be used and then thrown away
O The machine serves soup in disposable
paper cups.

disposable income /di,spauzob(a)l
'Inkam/, disposable personal income
/d1,spauzab(a)l ,p3:s(d)nal 'mkam/
noun the income left after tax and nation-
al insurance have been deducted
disposable personal income /di
spavzab(a)l ,p3:s(e)nal 'nkam/ noun
the income left after tax and national in-
surance have been deducted. Also called
take-home pay

disposal /di'spouz(a)l/ nounasale O a
disposal of securities O The company has
started a systematic disposal of its prop-
erty portfolio. o lease or business for dis-
posal a lease or business for sale
dispose /di'spouz/ verb o to dispose
of to get rid of or to sell, especially cheap-
ly O to dispose of excess stock O to dis-
pose of excess equipment O He is plan-
ning to dispose of his business in the new
year.

dispute /di'spju:t, 'dispju:t/ noun a
disagreement O dispute between two de-
partments in an organisation o to adjudi-
cate or mediate in a dispute to try to set-
tle a dispute between other parties B verb
to argue that something is wrong O he dis-
puted the bill

disputes procedure /di'spju:tz pro
,sitrd39/ noun a formal way of resolving
disputes between a trade union and man-
agement

disqualification /dis kwolift
'kerf(a)n/ noun the act of making some-
one disqualified to do something
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‘Even ‘administrative offences’ can result
in disqualification. A person may be dis-
qualified for up to five years following
persistent breach of company legislation
in terms of failing to file returns, accounts
and other documents with the Registrar’
[Accountancy]

disqualify /dis'kwolifal/ verb to make

a person unqualified to do something,

such as to be a director of a company

dissolution /,disa'lu:f(o)n/ noun the
ending of a partnership

dissolve /di'zolv/ verb to bring to an
end O to dissolve a partnership

distrain /dr'strein/ verb to seize goods
to pay for debts

distress /dr'stres/ noun the act of tak-
ing someone’s goods to pay for debts

distress merchandise /di'stres
;ma3:tfondais/ noun US goods sold
cheaply to pay a company’s debts
distress sale /di'stres seil/ noun a
sale of goods at low prices to pay a com-
pany’s debts

distribute /dr'stribju:t/ verb 1. to
share out dividends O Profits were dis-
tributed among the shareholders. 2. to
send out goods from a manufacturer’s
warehouse to retail shops O Smith Ltd dis-
tributes for several smaller companies. O
All orders are distributed from our ware-
house near Oxford.

distribution / distri'bju:f(o)n/ noun
1. the act of sending goods from the man-
ufacturer to the wholesaler and then to re-
tailers O Stock is held in a distribution
centre which deals with all order process-
ing. O Distribution costs have risen
sharply over the last 18 months. O She
has several years’ experience as distribu-
tion manager. 2. the act of sharing some-
thing among several people

‘British distribution companies are poised

to capture a major share of the European

market’ [Management News]
distribution channel /distrr
'bjuif(d)n ,tf&n(a)l/ noun the route by
which a product or service reaches a cus-
tomer after it leaves the producer or sup-
plier (NOTE: A distribution channel usual-
ly consists of a chain of intermediaries,
for example wholesalers and retailers,
that is designed to move goods from the
point of production to the point of con-
sumption in the most efficient way.)

‘...there is evidence that distribution chan-

nels are supply driven’ [Quarterly Review

of Marketing]
distribution network  /distrr
'bju:f(e)n ,netwsaik/ noun a series of
points or small warehouses from which
goods are sent all over a country
distribution slip /distrr'bju:f(o)n
slip/ noun a paper attached to a document
or to a magazine, showing all the people
in an office who should read it
distributive /di'stribjutiv/ adjective
referring to distribution
distributive trades /di'stribjutiv
treidz/ plural noun all businesses in-
volved in the distribution of goods
distributor /dr'stribjuta/ noun a com-
pany which sells goods for another com-
pany which makes them o a network of
distributors a number of distributors
spread all over a country
distributorship /dr'stribjuta f1p/
noun the position of being a distributor
for a company
district /'distrikt/ noun a section of a
country or of a town O district manager
diversification /dar,vs:sifr'kerf(o)n/
noun the process of adding another quite
different type of business to a firm’s exist-
ing trade
diversify /dar'va:sifar/ verb 1. to add
new types of business to existing ones O
The company is planning to diversify into
new products. 2. to invest in different
types of shares or savings so as to spread
the risk of loss
divest /dar'vest/ verb o to divest one-
self of something to get rid of something
O The company had divested itself of its
US interests.
divestiture /dar'vestrt[o/ noun a sale
of an asset
divestment /dai'vestmont/ noun the
dropping or sale of a whole product line,
to allow the company to concentrate on
other products
divide /di'vaid/ verbto cut into separate
sections O The country is divided into six
sales areas. O The two companies agreed
to divide the market between them.
dividend /'dividend/ noun a percent-
age of profits paid to shareholders o to
raise or increase the dividend to pay out
a higher dividend than in the previous
year O to maintain the dividend to keep
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the same dividend as in the previous year
O to omit or pass the dividend to pay no
dividend o the shares are quoted ex div-
idend the share price does not include the
right to the dividend
COMMENT: The dividend is calculated as
the proportion of profits a company can
pay to its shareholders after tax has
been paid, always keeping some of the
profit back to reinvest in the company’s
products or activities. Large companies
usually pay dividends twice a year, once
after the half-year results have been de-
clared (called the ‘interim dividend’) and
gain when the final results are published.
dividend cover /'dividend  kavo/
noun the ratio of profits to dividends paid
to shareholders
dividend forecast /'dividend
[forka:st/ noun a forecast of the amount
of an expected dividend
dividend warrant  /dividend
'worant/ noun a cheque which makes
payment of a dividend (NOTE: The US
term is dividend check.)
dividend yield /'dividend ji:ld/ noun
a dividend expressed as a percentage of
the current market price of a share
divider /di'vaids/ noun a sheet of col-
oured cardboard which fits into a ring
binder to separate different series of
sheets of paper
division /di'viz(a)n/ noun 1. the main
section of a large company O the market-
ing division O the production division O
the retail division O the hotel division of
the leisure group 2. a company which is
part of a large group O Smith’s is now a
division of the Brown group of compa-
nies. 3. the act of separating a whole into
parts O the division of responsibility be-
tween managers
divisional /dr'viz(o)n(a)l/ adjectivere-
ferring to a division O a divisional direc-
tor O the divisional headquarters
divisional headquarters /di
viz(d)nal hed'kwoitoz/ plural noun
the main office of a division of a company
division of labour /diviz(e)n ov
'letba/ noun a production system where
work is split up into clearly defined tasks
and areas of responsibility
DIY abbr do-it-yourself
DM, D-mark abbr Deutschmark

dock /dok/ noun a harbour, a place
where ships can load or unload O loading

dock O a dock worker O the dock manager
o the docks part of a town where the har-
bour is B verb 1. to go into dock O the
ship docked at 17.00 2. to remove money
from someone’s wages O We will have to
dock your pay if you are late for work
again. O He had £20 docked from his pay
for being late.

dock dues /'dok dju:z/ plural noun a
payment which a ship makes to the har-
bour authorities for the right to use the
harbour

docket /'dokit/ noun a list of contents
of a package which is being sent

dockyard /'‘dokja:d/ noun a place
where ships are built

doctor’s certificate /'doktoz so
tifikat/ noun a document written by a
doctor to say that a worker is ill and can-
not work O He has been off sick for ten
days and still has not sent in a doctor’s
certificate.

document /'dokjumont/ noun a paper,
especially an official paper, with written
information on it O He left a file of docu-
ments in the taxi. O She asked to see the
documents relating to the case.

documentary /,dokju'ment(o)ri/ ad-
jective in the form of documents O docu-
mentary evidence

documentary evidence
/,dokjument(a)ri 'evid(a)ns/ noun evi-
dence in the form of documents

documentary proof
/,dokjument(a)ri 'pruif/ noun a proof in
the form of a document

documentation /,dokjumen
'terf(a)n/ noun all the documents refer-
ring to something O Please send me the
complete documentation concerning the
sale.

DoE abbr Department of Employment

dog /dpg/ noun a product that has a low
market share and a low growth rate, and
so is likely to be dropped from the compa-
ny’s product line

dog-eat-dog/,dog i:t 'dog/ noun mar-
keting activity where everyone fights for
their own product and attacks competitors
mercilessly (informal)

dogsbody /'dpgzbodi/ noun a person
who does all types of work in an office for
very low wages (informal)
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do-it-yourself / du: 1t jo'self/ adjec-
tive done by an ordinary person, not by a
skilled worker

dole /doul/ noun money given by the
government to unemployed people o he is
receiving dole payments, he is on the
dole he is receiving unemployment bene-
fits

dole queue /'doul kju:/ noun a line of
people waiting to collect their unemploy-
ment money (NOTE: The US term is dole
line.)

dollar /'dola/ noun a unit of currency
used in the US and other countries such as
Australia, Bahamas, Barbados, Bermuda,
Brunei, Canada, Fiji, Hong Kong, Jamai-
ca, New Zealand, Singapore and Zimba-
bwe O The US dollar rose 2%. O They
sent a cheque for fifty Canadian dollars.
O It costs six Australian dollars. 0 a five
dollar bill a banknote for five dollars
dollar area/'dvolor ,eario/ noun an area
of the world where the US dollar is the
main trading currency

dollar balances /'dolo balonsiz/
noun a country’s trade balances ex-
pressed in US dollars

dollar crisis /'dolo krarsis/ noun a
fall in the exchange rate for the US dollar
dollar gap /,dolo 'gep/ noun a situa-
tion where the supply of US dollars is not
enough to satisfy the demand for them
from overseas buyers

dollar millionaire /,dolo ;miljo'nea/
noun a person who has more than one
million dollars

dollar stocks /dolo 'stokz/ plural
noun shares in US companies
domestic /do'mestik/ adjective 1. re-
ferring to the home market or the market
of the country where the business is situ-
ated O Domestic sales have increased
over the last six months. 2. for use in the
home O Glue which is intended for both
domestic and industrial use.

domestic appliances /do,mestik o
'platonsiz/ plural noun electrical ma-
chines which are used in the home, e.g.
washing machines

domestic consumption /do,mestik
kon'sampfon/ noun use in the home
country O Domestic consumption of oil
has fallen sharply.

domestic market  /do,mestik
'ma:kit/ noun the market in the country

where a company is based O They pro-
duce goods for the domestic market.
domestic production /do mestik
pro'dakfon/ noun the production of
goods for use in the home country
domestic sales /do'mestik seilz/
noun sales in the home country
domestic trade /do'mestik trerd/
noun trade within the home country
domicile /'domisail/ noun the country
where someone lives or where a compa-
ny’s office is registered B verb o she is
domiciled in Denmark she lives in Den-
mark officially o bills domiciled in
France bills of exchange which have to
be paid in France

donee /,dou'ni:/ noun a person who re-
ceives a gift from a donor

donor /'douna/ noun a person who
gives, especially someone who gives
money

door-to-door /,do: to 'do:/ adjective
going from one house to the next, asking
the occupiers to buy something or to vote
for someone O door-to-door canvassing
O We have 200 door-to-door salesmen. O
Door-to-door selling is banned in this
part of the village.

door-to-door salesman /,do: to do:
'serlzmon/ noun a man who goes from
one house to the next, asking people to
buy something

dormant /'do:mont/ adjective no long-
er active or no longer operating
dormant account /doimont o
'kaunt/ noun a past customer who is no
longer buying O Let’s re-establish contact
with some of our dormant accounts. O All
the old reports on dormant accounts have
been filed away.

dossier /'dosielr/ noun a file of docu-
ments

dot.com /dot'kpm/, dot-com /dpt
kpm/ noun a business that markets its
products through the Internet, rather than
by using traditional marketing channels
dot-matrix printer /dot mertriks
'printa/ noun a cheap printer which
makes letters by printing many small dots
(the quality is not as good as laser printers
or inkjet printers)

dotted line /,dot1id 'lain/ noun a line
made of a series of dots O Please sign on
the dotted line. O Do not write anything
below the dotted line.
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double /'dab(e)l/ adjective twice as
large or two times the size O Their turno-
ver is double ours. 0 to be on double
time to earn twice the usual wages for
working on Sundays or other holidays o
in double figures with two figures, from
10to 99 O Inflation is in double figures. O
We have had double-figure inflation for
some years. B verb to become twice as
big, or make something twice as big O We
have doubled our profits this year or our
profits have doubled this year. O The com-
pany’s borrowings have doubled.

double-book /,dab(a)l 'buk/ verb to
let the same hotel room, plane seat, etc.,
to more than one person at a time O We
had to change our flight as we were dou-
ble-booked.

double-digit /, dab(o)l 'did31t/ adjec-
tive more than 10 and less than 100
double-entry bookkeeping
/,dab(d)l ,entri 'bukkiipin/ noun the
most commonly used system of book-
keeping, based on the principle that every
financial transaction involves the simulta-
neous receiving and giving of value, and
is therefore recorded twice

double opt-in /,dab(s)l 'ppt 10/ noun
a method by which users who want to re-
ceive information or services from a web-
site can register themselves as subscribers

double taxation /dab(d) tak
'se1f(9)n/ noun the act of taxing the same
income twice

double taxation agreement
/,dab(d)l taek'serf(e)n o,grirmant/,
double taxation treaty /dab(o)l taek
'serf(9)n ,trirti/ noun an agreement be-
tween two countries that a person living
in one country shall not be taxed in both
countries on the income earned in the oth-
er country

doubtful debt / dauvtf(a)l 'det/ nouna
debt which may never be paid

doubtful loan /,dautf(a)l 'loun/ noun
a loan which may never be repaid

Dow o the Dow Same as Dow Jones In-
dex o the Dow 30 Same as Dow Jones
Industrial Average

Dow 30 /,dav '03:ti/ noun same as Dow
Jones Industrial Average

Dow Jones Average /,dauv 'd3zounz
,&v(9)rid3/ noun same as Dow Jones
Industrial Average

Dow Jones Index /dau 'dzounz
,indeks/ noun any of several indices pub-
lished by the Dow Jones Co., based on
prices on the New York Stock Exchange.
Dow Jones Industrial Average
/dav ,d3zounz 1n'dastrial ,ev(o)ridz/
noun an index of share prices on the New
York Stock Exchange, based on a group
of thirty major corporations O The Dow
Jones Average rose ten points. O General
optimism showed in the rise on the Dow
Jones Average. Abbreviation DJIA
down /daun/ adverb, preposition in a
lower position or to a lower position O
The inflation rate is gradually coming
down. O Shares are slightly down on the
day. O The price of petrol has gone down.
O to pay money down to pay a deposit O
They paid £50 down and the rest in
monthly instalments.

down tools phrasal verb to stop work-

ing O The entire workforce downed

tools in protest.
downgrade /'daungrerd/ verb to re-
duce the importance of someone or of a
job O The post was downgraded in the
company reorganisation.
download /daun'loud/ verb to load
data or a program onto a computer from
another computer
down market /'davn ;ma:kit/ noun a
stock market which is falling or is at its
lowest level
downmarket / davn'ma:kit/ adverb,
adjective cheaper or appealing to a less
wealthy section of the population O The
company has adopted a downmarket im-
age. 0 the company has decided to go
downmarket the company has decided to
do down-market
down payment /daun 'permont/
noun a part of a total payment made in ad-
vance O We made a down payment of
$100.
downside /'davnsaid/ noun o the
sales force have been asked to give
downside forecasts they have been asked
for pessimistic forecasts
downside factor /'davnsaid fekto/,
downside potential /davnsaid po
'ten[(a)l/ noun the possibility of making
aloss in an investment
downside risk /'daunsaid risk/ noun
arisk that an investment will fall in value.
Opposite upside potential
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downsizing /'daunsaizig/ noun the
process of reducing the size of something,
especially reducing the number of people
employed in a company to make it more
profitable

downstream /'daunstri:m/ adjective
referring to the operations of a company
at the end of a process (such as selling
petrol through garages considered as an
operation of a petroleum company).
Compare upstream

downstream progress /, daunstri:m
'praugres/ noun easy progress by a com-
pany towards achieving its aims, when it
benefits from favourable conditions and
trends. Opposite upstream progress
down time /'daun taim/ noun 1. the
time when a machine is not working or
not available because it is broken or being
mended 2. time when a worker cannot
work because machines have broken
down or because components are not
available

downtown /'dauntaun/ adjective, ad-
verb, noun (in) the central business dis-
trict of a town O His office is in downtown
New York. O She works in a downtown
store. O They established a business
downtown.

downturn /'daunt3:n/ noun the move-
ment towards lower prices, sales or profits
O a downturn in the market price O The
last quarter saw a downturn in the econ-
ony.

dozen /'daz(a)n/ noun a twelve O to
sell in sets of one dozen o cheaper by the
dozen the product is cheaper if you buy
twelve at a time

Dr, DR abbr 1. debtor 2. drachma
drachma /'drekmoa/ nouna former unit
of currency in Greece

draft /dra:ft/ noun 1. an order for mon-
ey to be paid by a bank O We asked for
payment by banker’s draft. o to make a
draft on a bank to ask a bank to pay
money for you 2. a first rough plan or
document which has not been finished O
The finance depart O A draft of the con-
tract or The draft contract is waiting for
the MD’s comments. O He drew up the
draft agreement on the back of an enve-
lope. ® verb to make a first rough plan of
adocument O fo draft a letter O to draft a
contract O The contract is still being
drafted or is still in the drafting stage.

drafter /'dra:fta/ noun a person who
makes a draft O the drafter of the agree-
ment

drafting /'dra:ftig/ noun an act of pre-
paring the draft of a document O The
drafting of the contract took six weeks.

drain /drem/ noun a gradual loss of
money flowing away O The costs of the
London office are a continual drain on
our resources. B verb to remove some-
thing gradually O The expansion plan has
drained all our profits. O The company’s
capital resources have drained away.

draw /dro:/ verb 1. to take money away
O to draw money out of an account O to
draw a salary to have a salary paid by the
company O The chairman does not draw
a salary. 2. to write a cheque O She paid
the invoice with a cheque drawn on an
Egyptian bank. (NOTE: drawing — drew —
has drawn)
draw down phrasal verb to draw mon-
ey which is available under a credit
agreement
draw up phrasal verb to write a legal
document O to draw up a contract or an
agreement O to draw up a company’s
articles of association
drawback /'dro:bak/ noun 1. some-
thing which is not convenient or which is
likely to cause problems O One of the
main drawbacks of the scheme is that it
will take six years to complete. 2. a rebate
on customs duty for imported goods when
these are then used in producing exports
drawee /dro:'iz/ noun the person or
bank asked to make a payment by a draw-
er
drawer /'dro:a/ noun the person who
writes a cheque or a bill asking a drawee
to pay money to a payee O the bank re-
turned the cheque to drawer the bank
would not pay the cheque because the
person who wrote it did not have enough
money in the account to pay it
drawing account /'dro:ig 9 kaunt/
noun a current account, or any account
from which the customer may take money
when he or she wants
drift /drift/ verb to move gradually in a
particular direction O Shares drifted low-
er in a dull market. O Strikers are drifting
back to work.
drive /draiv/ noun 1. an energetic way
of doing things o She has a lot of drive
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she is very energetic in business 2. a part
of a machine which makes other parts
work W verb 1. to make a motor vehicle
go in a specific direction O He was driv-
ing to work when he heard the news on the
car radio. O She drives a company car. 2.
O She drives a hard bargain she is a dif-
ficult person to negotiate with

driver /'draiva/ noun something or
someone that provides an impetus for
something to happen

driving licence /'draivig 1lais(o)ns/
noun the official document which shows
someone is legally allowed to drive a car,
truck or other vehicle O Applicants for the
job should hold a valid driving licence.
(NOTE: The US term is driver’s license.)

drop /drop/ noun a fall © a drop in sales
O Sales show a drop of 10%. O The drop
in prices resulted in no significant in-
crease in sales. m verb 1. to fall O Sales
have dropped by 10% or have dropped
10%. O The pound dropped three points
against the dollar. 2. not to keep in a
product range O We have dropped these
items from the catalogue because they’ve
been losing sales steadily for some time.
(NOTE: dropping — dropped)
‘...while unemployment dropped by 1.6
per cent in the rural areas, it rose by 1.9 per
cent in urban areas during the period under
review’ [Business Times (Lagos)]
‘...corporate profits for the first quarter
showed a 4 per cent drop from last year’s
final three months’ [Financial Times]
‘...since last summer American interest
rates have dropped by between three and
four percentage points’ [Sunday Times]
drop ship phrasal verb to deliver a
large order direct to a customer

drop shipment /'drop Jfipmont/
noun the delivery of a large order from
the manufacturer direct to a customer’s
shop or warehouse without going through
an agent or wholesaler

drug(s) trafficker /'dragz  treefiko/
noun a person who deals illegally in
drugs O He was stopped at customs be-
cause they suspected he was a drug traf-
ficker.

dry goods /dra1 'gudz/ plural noun
cloth, clothes and household goods

dry measure /drar 'me3o/ noun a
way of calculating the quantity of loose
dry goods (such as corn)

DSS abbr decision support system

DTI abbr Department of Trade and In-
dustry

DTP abbr desk-top publishing
dubious /'dju:bias/ adjective doubtful,
probably not legal O Dubious business
practices can cause a collapse of market
confidence.

duck /dak/ » lame duck

dud /dad/ noun, adjective referring to a
coin or banknote which is false or not
good, or something which does not do
what it is supposed to do (informal) O The
£50 note was a dud.

dud cheque /,dad 'tfek/ noun a
cheque which cannot be cashed because
the person writing it has not enough mon-
ey in the account to pay it

due /dju:/ adjective 1. owed O a sum
due from a debtor o to fall or become
due to be ready for payment o bill due on
May 1st a bill which has to be paid on
May 1st o balance due to us the amount
owed to us which should be paid 2. ex-
pected to arrive O She is due to come for
interview at 10.30. 3. correct and appro-
priate in the situation o in due form writ-
ten in the correct legal form O a receipt in
due form O a contract drawn up in due
form o after due consideration of the
problem after thinking seriously about
the problem o due to caused by O The
company pays the wages of staff who are
absent due to illness. 4. expected to do
something, especially to arrive or appear
O The committee is due to report next
month.
‘...many expect the US economic indica-
tors for April, due out this Thursday, to
show faster economic growth’ [Australian
Financial Review]
due diligence /,dju: 'dilid3ons/ noun
the examination of a company’s accounts
prior to a potential takeover by another or-
ganisation. This assessment is often un-
dertaken by an independent third party.
dues /dju:z/ plural noun 1. regular sub-
scription payments made by a union
member to the union 2. orders taken but
not supplied until new stock arrives o to
release dues to send off orders which had
been piling up while a product was out of
stock O We have recorded thousands of
dues for that item and our supplier cannot
supply it.
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dull market/,dal 'ma:kit/ noun a mar-
ket where little business is done

dullness /'dalnas/ noun the fact of be-
ing dull O the dullness of the market
duly /'dju:li/ adverb 1. properly O duly
authorised representative 2. as was ex-
pected O We duly received his letter of
21st October. O We duly met the union
representatives to discuss the takeover.

dummy /'dami/ noun an imitation prod-
uct to test the reaction of potential cus-
tomers to its design

dummy pack /'dami pxk/ noun an
empty pack for display in a shop

dump /damp/ verb o to dump goods on
a market to get rid of large quantities of
excess goods cheaply in an overseas mar-
ket
‘...a serious threat lies in the 400,000
tonnes of subsidized beef in European cold
stores. If dumped, this meat will have dis-
astrous effects in Pacific Basin markets’
[Australian Financial Review]
dump bin /'damp bin/ noun a display
container like a large box which is filled
with goods for sale
dumping /'dampig/ noun the act of
getting rid of excess goods cheaply in an
overseas market O The government has
passed anti-dumping legislation. O
Dumping of goods on the European mar-
ket is banned. o panic dumping of ster-
ling a rush to sell sterling at any price be-
cause of possible devaluation

Dun & Bradstreet /dan on
'breedstri:t/ noun an organisation which
produces reports on the financial rating of
companies, and also acts as a debt collec-
tion agency. Abbreviation D&B
duplicate noun /'dju:plikat/ a copy O
He sent me the duplicate of the contract.
O duplicate receipt, duplicate of a re-
ceipt copy of a receipt o in duplicate
with a copy O to print an invoice in dupli-
cate O receipt in duplicate two copies of
areceipt m verb /'dju:plikert/ 1. o to du-
plicate with another (of a bookkeeping
entry) to repeat another entry or to be the
same as another entry 2. o to duplicate a
letter to make a copy of a letter
duplicating /'dju:plikertiy/ noun the
action of copying

duplicating machine
/'djuzplikerting ma, [izn/ noun a machine
which makes copies of documents

duplicating paper /'dju:plikertip
.peipa/ noun a special type of paper for
use in a duplicating machine
duplication /dju:pli'kerf(a)n/ noun
the act of doing something that is already
being done in the same way by somebody
else, copying o0 duplication of work the
fact of doing the same work twice unnec-
essarily
duplicator /'dju:plikerto/ noun a ma-
chine which makes copies of documents
durable /'djuarab(o)l/ adjective o du-
rable effects effects which will be felt for
a long time O These demographic chang-
es will have durable effects on the econo-
my.
durable goods /'djusrab(o)l gudz/
plural noun goods which will be used for
a long time, e.g. washing machines or re-
frigerators
dust cover /'dast kava/ noun a cover
which is put over a machine such as a
computer to keep dust off
go Dutch phrasal verb to share the bill
in a restaurant
Dutch auction /,datf 'o:kfon/ noun
an auction in which the auctioneer offers
an item for sale at a high price and then
gradually reduces the price until someone
makes a bid
dutiable goods /,dju:tiob(o)l 'gudz/
plural noun goods on which a customs
duty has to be paid
duty /'dju:ti/ noun 1. a tax which has to
be paid O Traders are asking the govern-
ment to take the duty off alcohol or to put
a duty on cigarettes. o goods which are
liable to duty goods on which customs or
excise tax has to be paid 2. work which
has to be done o on duty doing official
work which is part of your job O She has
been on duty all day. O Two security
guards were on duty at the time of the
theft. 3. a moral or legal obligation O the
employee’s duty to his employer O He felt
he had a duty to show his successor how
the job was done.
‘Canadian and European negotiators
agreed to a deal under which Canada could
lower its import duties on $150 million
worth of European goods’ [Globe and
Mail (Toronto)]
‘...the Department of Customs and Excise
collected a total of N79m under the new
advance duty payment scheme’ [Business
Times (Lagos)]
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duty-free / dju:ti 'fri:/ adjective, ad-
verb sold with no duty to be paid O She
bought duty-free perfume at the airport. O
He bought the watch duty-free.
duty-free shop /dju:ti 'fri: [op/
noun a shop at an airport or on a ship
where goods can be bought without pay-
ing duty

duty of care /dju:ti ov 'kea/ noun a
duty which every person has not to act in
a negligent way

duty-paid goods /,dju:ti ‘perd gudz/
plural noun goods where the duty has
been paid

duvet day /'du:ver der/ noun a day on
which an employer allows an employee to
call in and say that they do not feel like
coming to work and will be absent (NOTE:
Duvet days are more popular in the Unit-

ed States — where they are called ‘per-
sonal days’ — than in the United King-
dom. Organisations that allow them do
not usually make them part of written
policy, limit them to two or three per year
and sometimes only offer them to key
employees.)

Dynamic HTML /dar,nemik ,ert[ ti:
em 'el/ noun a tool for creating limited
animated graphics on a website that can
be viewed by most browsers. Its major ad-
vantage is that it does not require a plug-
in to be viewed by users. Abbreviation
DHTML

dynamic pricing  /darnemik
'praisin/ noun pricing that changes when
the demand for something increases or
decreases

E

e- /it/ prefix referring to electronics or the
Internet

e-address /'i: 9,dres/ noun a series of
letters and full stops which make up an
address for email O my email address is:
peter&pcep.co.uk

e-alliance /'i: o larons/ noun a partner-
ship between organisations that do busi-
ness over the web. Studies show that the
most successful e-alliances have been
those that link traditional off-line busi-
nesses with businesses that specialise in
operating online entities.

e. & o.e. abbrerrors and omissions ex-
cepted

early /'3:11/ adjective, adverb before the
usual time O The mail arrived early. o to
take early retirement to retire from work
before the usual age o at an early date
very soon M adjective at the beginning of
a period of time O He took an early flight

to Paris. o we hope for an early resump-
tion of negotiations we hope negotia-
tions will start again soon

early adopter /,3:li o'dopts/ noun an
individual or organisation that is one of
the first to make use of a new technology
early closing day /,a:1i 'klouzig der/
noun a weekday, usually Wednesday or
Thursday, when some shops close in the
afternoon

early majority /,3:1i mo'd3oriti/ noun
a category of buyers of a product who buy
it later than the early adopters

early retirement /3:li ri'tatomont/
noun a scheme where a company encour-
ages employees to retire earlier than usu-
al, and receive financial compensation for
this O early retirement at fifty-five O He
took early retirement. O The management
offered some of the senior staff early re-
tirement.
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early withdrawal /,3:li wid'dro:ol/
noun the act of withdrawing money from
a deposit account before the due date O
Early withdrawal usually incurs a penal-
1.

earmark /'roma:k/ verb /'toma:k/ to
reserve for a special purpose O fo ear-
mark funds for a project O The grant is
earmarked for computer systems develop-
ment.

earn /3:n/ verb 1. to be paid money for
working O to earn £100 a week O Our
agent in Paris certainly does not earn his
commission. O Her new job is more of a
transfer than a promotion, since she
doesn’t earn any more. O How much do
you earn in your new job? 2. to produce
interest or dividends O a building society
account which earns interest at 10% O
What level of dividend do these shares
earn?

earned income /3:nd 'tnkam/ noun
income from wages, salaries, pensions,
fees, rental income, etc., as opposed to
‘unearned’ income from investments

earnest /'3inist/ noun money paid as
an initial payment by a buyer to a seller, to
show commitment to the contract of sale

earning capacity /'3mnip ko,pasiti/
noun the amount of money someone
should be able to earn

earning potential /'3y po,tenfol/
noun 1. the amount of money a person
should be able to earn in his or her profes-
sional capacity 2. the amount of dividend
which a share is capable of earning

earning power /'3:inig ,paud/ noun
the amount of money someone should be
able to earn O She is such a fine designer
that her earning power is very large.

earnings /'3inigz/ plural noun 1. sala-
ry, wages, dividends or interest received
O High earnings in top management re-
flect the heavy responsibilities involved.
O The calculation is based on average
earnings over three years. 2. money
which is earned in interest or dividend
‘...the US now accounts for more than
half of our world-wide sales. It has made a
huge contribution to our earnings turna-
round’ [Duns Business Month]
‘...last fiscal year the chain reported a
116% jump in earnings, to $6.4 million or
$1.10 a share’ [Barrons)

earnings performance /'3:nigz po
[formons/ noun a way in which shares
earn dividends

earnings per share /,3:nigz ps '[ed/
plural noun the money earned in divi-
dends per share, shown as a percentage of
the market price of one share. Abbrevia-
tion EPS

earnings-related pension /3:nigz
r1,lertid 'penfon/ noun a pension which
is linked to the size of a person’s salary
earnings yield /'3:inigz ji:ld/ noun
the money earned in dividends per share
as a percentage of the current market
price of the share

ease /iiz/ verbto fall a little O The share
index eased slightly today. m noun a
slight fall in prices

easement /'iizmont/ noun a right
which someone has to use land belonging
to someone else (such as for a path across
someone’s land to a garage)

easily /'i:z1li/ adverb 1. without any dif-
ficulty O we passed through customs eas-
ily 2. much, a lot (compared to something
else) O He is easily our best salesman. O
The firm is easily the biggest in the mar-
ket.

easy /'iizi/ adjective 1. not difficult 2.
referring to a market where few people
are buying, so prices are lower than they
were before O The Stock Exchange was
easy yesterday. O share prices are easier
prices have fallen slightly

easy market /i:zi 'ma:kit/ noun a
market where few people are buying, so
prices are lower than they were before O
The Stock Exchange was easy yesterday.
easy monetary policy /i:zi
'maAnit(o)ri ,polisi/ noun same as easy
money policy

easy money /'iizi 'mani/ noun 1.
money which can be earned with no diffi-
culty 2. a loan available on easy repay-
ment terms

easy money policy /i:zi 'mani
,polisi/ noun a government policy of ex-
panding the economy by making money
more easily available, e.g. through lower
interest rates and easy access to credit
easy terms /,iizi 't3imz/ plural noun
financial terms which are not difficult to
accept O The shop is let on very easy
terms.
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e-business /'i: \biznas/ noun1. a gen-
eral term that refers to any type of busi-
ness activity on the Internet, including
marketing, branding and research O E-
business is a rising part of the economy.
2. a company that does its business using
the Internet
‘...the enormous potential of e-business is
that it can automate the link between sup-
pliers and customers’ [Investors Chroni-
cle]
EC abbr European Community (NOTE:
now called the European Union)
ECB abbr European Central Bank
ECGD abbr Export Credit Guarantee
Department
echelon /'e[alon/ noun a group of peo-
ple of a certain grade in an organisation O
the upper echelons of industry O Commu-
nications have improved between the
higher and lower echelons in the compa-
ny.
ecological priority /,i:ko,Ind31k(a)l
prar'oriti/ noun the need for organisa-
tions and governments to pay as much at-
tention to protecting the environment as
to achieving economic success
e-commerce /'i: . koma:s/ noun a gen-
eral term that is usually used to refer to
the process of buying and selling goods
over the Internet
‘...the problem is that if e-commerce takes
just a 3 per cent slice of the market that
would be enough to reduce margins to rib-
bons’ [Investors Chronicle]
‘...the new economy requires new compa-
ny structures. He believes that other blue-
chip organizations are going to find that
new set-ups would be needed to attract and
retain the best talent for e-commerce’
[Times]
econometrics /1,konoa'metriks/ plu-
ral noun the study of the statistics of eco-
nomics, using computers to analyse these
statistics and make forecasts using math-
ematical models
economic /,izka'nomik/ adjective 1.
providing enough money to make a profit
O The flat is let at an economic rent. O It
is hardly economic for the company to
run its own warehouse. 2. referring to the
financial state of a country O economic
planning O economic trends O Economic
planners are expecting a consumer-led
boom. O The government’s economic pol-
icy is in ruins after the devaluation. O The

economic Ssituation is getting worse. O
The country’s economic system needs
more regulation.

‘...each of the major issues on the agenda

at this week’s meeting is important to the

government’s success in overall economic
management’

[Australian Financial Review]
economical /i:ko'nomik(a)l/ adjec-
tive saving money or materials or being
less expensive O This car is very econom-
ical. o economical car a car which does
not use much petrol o an economical use
of resources the fact of using resources as
carefully as possible
economic crisis  /irkonomik
'kraisis/, economic depression /,i:ko
nomik dr'pref(a)n/ noun a situation
where a country is in financial collapse O
The government has introduced import
controls to solve the current economic
Crisis.
econhomic cycle  /i:konomik
'sark(9)l/ noun a period during which
trade expands, then slows down and then
expands again
economic development
/,izkanomik di'velopmont/ noun the ex-
pansion of the commercial and financial
situation O The government has offered
tax incentives to speed up the economic
development of the region. O Economic
development has been relatively slow in
the north, compared with the rest of the
country.
economic growth /i:konomik
'groub/ noun the rate at which a country’s
national income grows
economic indicator /i:konomik
'indikertaz/ noun various statistics, e.g.
for the unemployment rate or overseas
trade, which show how the economy is
going to perform in the short or long term
economic model /i:konomik
'mod(9)l/ noun a computerised plan of a
country’s economic system, used for fore-
casting economic trends
economic order quantity
/,izkanopmik 'o:do kwontiti/ noun the
quantity of stocks which a company
should hold, calculated on the basis of the
costs of warehousing, of lower unit costs
because of higher quantities purchased,
the rate at which stocks are used and the
time it takes for suppliers to deliver new
orders. Abbreviation EOQ
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economic planning /i:konomik
'pleeniy/ noun the process of planning
the future financial state of the country for
the government

economics /,itko'nomiks/ noun the
study of the production, distribution, sell-
ing and use of goods and services B plural
noun the study of financial structures to
show how a product or service is costed
and what returns it produces O I do not
understand the economics of the coal in-
dustry. (NOTE: [all senses] takes a singu-
lar verb)

‘...believers in free-market economics of-

ten find it hard to sort out their views on

the issue’ [Economist]
economic sanctions /i:konomik
'senkf(o)ns/ plural noun restrictions on
trade with a country in order to influence
its political situation or in order to make
its government change its policy O fo im-
pose economic Sanctions on a COuntry
economic stagnation /i:konomik
steg'nerf(9)n/ noun alack of expansion
in the economy
economic trend /,i:zkonomik 'trend/
noun the way in which a country’s econ-
omy is moving
economies of scale /1 kpnomiz ov
'ske1l/ plural noun a situation in which a
product is made more profitable by man-
ufacturing it in larger quantities so that
each unit costs less to make. Compare di-
seconomies of scale

economist /I'konomist/ noun a per-
son who specialises in the study of eco-
nomics O Government economists are
forecasting a growth rate of 3% next year.
O An agricultural economist studies the
economics of the agriculture industry.

economize /t'konomaiz/ verb o to
economize on petrol to save petrol

economy /'’konomi/ noun 1. an action
which is intended to stop money or mate-
rials from being wasted, or the quality of
being careful not to waste money or mate-
rials O to introduce economies or econ-
omy measures into the system to start
using methods to save money or materials
2. the financial state of a country, or the
way in which a country makes and uses its
money O The country’s economy is in ru-
ins.

‘...the European economies are being held

back by rigid labor markets and wage

structures, huge expenditures on social
welfare programs and restrictions on the
free movement of goods’ [Duns Business
Month]
economy car /t'konomi ka:/ noun a
car which does not use much petrol
economy class /r'konomi kla:s/
noun a lower-quality, less expensive way
of travelling O [ travel economy class be-
cause it is cheaper. O I always travels first
class because economy class is too un-
comfortable.
economy drive /i'konomi drarv/
noun a vigorous effort to save money or
materials
economy measure /r'’konomi
,me39/ noun an action to save money or
materials
econhomy size /i'kpnomi saiz/ noun a
large size or large packet which is cheaper
than usual
edge /ed3/ noun an advantage O Having
a local office gives us a competitive edge
over Smith Ltd. o to have the edge on a
rival company to be slightly more profit-
able or to have a slightly larger share of
the market than a rival
‘...the leading index edged down slightly
for the week ended May 13, its first drop
in six weeks’ [Business Week]
‘...the evidence suggests that US compa-
nies have not lost their competitive edge
over the last 20 years’ [Harvard Business
Review]
EDI abbr electronic data interchange
editor /'edito/ noun a person in charge
of a newspaper or a section of a newspa-
per O the editor of the ‘Times’
editorial /edr'to:riol/ adjective refer-
ring to editors or to editing W noun the
main article in a newspaper, written by the
editor
editorial board /editomrial 'bo:d/
noun a group of editors on a newspaper or
other publication
EDP abbr electronic data processing
EEA abbr European Economic Area
EEC abbr European Economic Commu-
nity (NOTE: now called the European
Union (EU))
effect /1'fekt/ noun 1. a result O The ef-
fect of the pay increase was to raise pro-
ductivity levels. 2. an operation O terms
of a contract which take effect or come
into effect from January 1st terms
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which start to operate on January 1st o
prices are increased 10% with effect
from January 1st new prices will apply
from January Ist o to remain in effect to
continue to be applied 3. meaning O a
clause to the effect that a clause which
means that 0 we have made provision to
this effect we have put into the contract
terms which will make this work ® verb
to carry out O to effect a payment to
make a payment O to effect customs
clearance to clear something through
customs O to effect a settlement be-
tween two parties to bring two parties to-
gether and make them agree to a settle-
ment

effective /1'fektiv/ adjective 1. actual,
as opposed to theoretical 2. 0 a clause ef-
fective as from January 1st a clause
which starts to be applied on January 1st
3. producing results O Advertising in the
Sunday papers is the most effective way of
selling. O She is an effective marketing
manager. ty cost-effective

effective control /1 fektiv kon'troul/
noun a situation where someone owns a
large number of shares in a company, but
less than 50%, and so in effect controls
the company because no other single
shareholder can outvote him or her

effective date /i'fektiv dert/ nounthe
date on which a rule or contract starts to
be applied, or on which a transaction
takes place

effective demand /i fektiv dr
'ma:nd/ noun the actual demand for a
product which can be paid for

effectiveness /r'fektrvnos/ noun the
quality of working successfully or pro-
ducing results O I doubt the effectiveness
of television advertising. O Her effective-
ness as a manager was due to her quick
grasp of detail. iy cost-effectiveness

effective yield /1 fektiv 'ji:ld/ noun
an actual yield shown as a percentage of
the price paid after adjustments have been
made

effectual /i'fekt[ual/ adjective which
produces a correct result

efficiency /1'fif(a)nsi/ noun the ability
to work well or to produce the right result
or the right work quickly O a business ef-
ficiency exhibition O The bus system is
run with a high degree of efficiency. O We

called in an efficiency expert to report on
ways of increasing profitability.
‘...increased control means improved effi-
ciency in purchasing, shipping, sales and
delivery’ [Duns Business Month]
efficient /1'fif(o)nt/ adjective able to
work well or to produce the right result
quickly O the efficient working of a sys-
tem O An efficient assistant is invaluable.
O An efficient new machine would save
time.
efficiently /1'fif(o)ntli/ adverb in an
efficient way O She organised the sales
conference very efficiently.
efflux /'eflaks/ noun the act of flowing
out O the efflux of capital to North Amer-
ica
effort /'efot/ noun an act of using the
mind or body to do something O The sales
staff made great efforts to increase sales.
O Thanks to the efforts of the finance de-
partment, overheads have been reduced.
O If we make one more effort, we should
clear the backlog of orders.
EFQM abbr European Foundation for
Quality Management
EFT abbr electronic funds transfer
EFTA abbrEuropean Free Trade Associ-
ation
EFTPOS abbr electronic funds transfer
at point of sale
e.g. /'i:'d3ii/ e.g. or such as O The con-
tract is valid in some countries (e.g.
France and Belgium) but not in others.
EGM abbr extraordinary general meet-
ing
800 number /ert'handrod ,nambo/
US toll-free number, telephone number
beginning with the digits 800, on which
calls can be made free of charge, such as
to reply to an ad (the supplier pays for
them, not the caller) (NOTE: The UK term
is 0800 number.)
eighty/twenty law /etti 'twenti ru:l/,
80/20 law noun the rule that a small per-
centage of customers may account for a
large percentage of sales. v Pareto’s Law
elastic /1'lestik/ adjective able to ex-
pand or contract easily because of small
changes in price
elasticity /,1l&'st1siti/ noun the ability
to change easily in response to a change
in circumstances O elasticity of supply
and demand changes in supply and de-
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mand of an item depending on its market
price

elect /1'lekt/ verb 1. to choose someone
by a vote O to elect the officers of an as-
sociation O She was elected president of
the staff club. 2. to choose to do some-
thing O He elected to take early retire-
ment.

-elect /ilekt/ suffix referring to a person
who has been elected but has not yet start-
ed the term of office

election /i'lekfon/ noun the act of
electing someone O the election of offic-
ers of an association O the election of di-
rectors by the shareholders

electric /i'lektrik/ adjective referring
to electricity; worked by electricity O an
electric typewriter

electrical /r'lektrik(a)l/ adjective re-
ferring to electricity O The engineers are
trying to repair an electrical fault.
electricity /1,lek'trisiti/ noun a current
used to make light, heat or power O The
electricity was cut off this morning, so the
computers could not work. O Our elec-
tricity bill has increased considerably this
quarter. O Electricity costs are an impor-
tant factor in our overheads.
electronic / elek'tronik/ adjective re-
ferring to computers and electronics
electronic banking /elektronik
'bapkin/ noun the use of computers to
carry out banking transactions such as
withdrawals through cash dispensers or
transfer of funds at point of sale
electronic cash /elektronik 'ka[/
noun same as digital cash

electronic cheque /elektronik
't fek/ noun a system that transfers money
electronically from the buyer’s current ac-
count to the seller’s bank account
electronic commerce /elektronik
'komas:s/ noun same as e-commerce
electronic data interchange
/,elektronik 'derta ,intotfeinds/ noun
a standard format used when business
documents such as invoices and purchase
orders are exchanged over electronic net-
works such as the Internet. Abbreviation
EDI

electronic  data processing
/.elektronik ‘'dertos ,prousesin/ noun
the process of selecting and examining
data stored in a computer to produce in-
formation. Abbreviation EDP

electronic engineer /eclektronik
,end31'n1s/ noun an engineer who spe-
cializes in electronic machines
electronic funds transfer
/,elektronik ,fandz trensfa: ot ,point
ov 'se1l/ noun the system used by bank-
ing organisations for the movement of
funds between accounts and for the provi-
sion of services to the customer. Abbrevi-
ation EFT

electronic funds transfer at point
of sale /eelektronik ,fandz transfs:
ot ,point av 'seil/ noun the payment for
goods or services by a bank customer us-
ing a card that is swiped through an elec-
tronic reader on the till, thereby transfer-
ring the cash from the customer’s account
to the retailer’s or service provider’s ac-
count. Abbreviation EFTPOS
electronic mail /eliktronik 'meil/
noun same as email noun 1

electronic point of sale / eliktronik
point av 'seil/ noun a system where sales
are charged automatically to a customer’s
credit card and stock is controlled by the
shop’s computer. Abbreviation EPOS
electronics /elek'troniks/ plural
noun the scientific study of systems
worked by a flow of electrons which are
used in manufactured products, such as
computers, calculators or telephones O
the electronics industry O an electronics
specialist or expert O an electronics engi-
neer (NOTE: takes a singular verb)
element /'elimoant/ noun a basic part or
the smallest unit into which something
can be divided O the elements of a settle-
ment O Work study resulted in a standard
time for each job element.

eligibility / elid31'biliti/ noun the fact
of being eligible O The chairman ques-
tioned her eligibility to stand for re-elec-
tion.

eligible /'elid31b(a)l/ adjective possible
to choose O She is eligible for re-election.
eligible bill /'elid3ob(a)l bil/ noun a
bill which will be accepted by the Bank of
England or the US Federal Reserve, and
which can be used as security against a
loan

eliminate /1'liminert/ verb to remove O
to eliminate defects in the system O Using
a computer should eliminate all possibil-
ity of error. O We have decided to elimi-
nate this series of old products from our
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range. O Most of the candidates were
eliminated after the first batch of tests.
email /'izme1l/, e-mail /'i: me1l/ noun1.
a system of sending messages from one
computer terminal to another, using a mo-
dem and telephone lines O You can con-
tact me by phone or email if you want. 2.
a message sent electronically O [ had six
emails from him today. ® verb to send a
message from one computer to another,
using a modem and telephone lines O She
emailed her order to the warehouse. O I
emailed him about the meeting.

email address /'i:mei1l o,dres/ noun a
series of letters and full stops which make
up an address for email O my email ad-
dress is: peter&pcp.co.uk O I'll give you
my email address.

emailing /'i:meilig/ noun the process
of sending something by email

email mailing list /iimeirl 'meilip
J1st/ noun a marketing technique that in-
volves contacting a group of people from
anywhere in the world and inviting them
to discuss a particular topic and share in-
formation and experience by email (NOTE:
An email mailing list is run by a modera-
tor who compiles a list of email address-
es for possible members, mails them
with the theme for discussion, collects
their contributions, and publishes them
by email so that other members of the
group can respond to them.)

e-mail signature /'i: meil signitfo/
noun a piece of text at the bottom of an e-
mail, which contains information about
the sender

e-marketplace /i: ‘'makitplers/
noun a network of connections that
brings business-to-business buyers and
sellers together on the Internet and ena-
bles them to trade more efficiently online
embargo /im'ba:gou/ noun 1. a gov-
ernment order which stops a type of trade
O to lay or put an embargo on trade
with a country to say that trade with a
country must not take place O The gov-
ernment has put an embargo on the export
of computer equipment. O to lift an em-
bargo to allow trade to start again O The
government has lifted the embargo on the
export of computers. O to be under an
embargo to be forbidden 2. a period of
time during which specific information in
a press release must not be published
(NOTE: The plural is embargoes.) B verb

1. to stop trade, or not to allow something
to be traded O The government has em-
bargoed trade with the Eastern countries.
2. not to allow publication of information
for a period of time O The news of the
merger has been embargoed until next
Wednesday.
‘...the Commerce Department is planning
to loosen export controls for products that
have been embargoed but are readily
available elsewhere in the West’ [Duns
Business Month]
embark /im'ba:k/ verb 1. to go on a
ship O the passengers embarked at South-
ampton 2. 0 to embark on to start O The
company has embarked on an expansion
programme.
embarkation /,emba:'kerf(a)n/ noun
the act of going on to a ship or plane
embarkation card /.emba:'ke1f(s)n
ka:d/ noun a card given to passengers
getting on to a plane or ship
embezzle /im'bez(a)l/ verb to use ille-
gally money which is not yours, or which
you are looking after for someone O He
was sent to prison for six months for em-
bezzling his clients’ money.
embezzlement /im'bez(a)lmant/
noun the act of embezzling O He was sent
to prison for six months for embezzle-
ment.
embezzler /im'bez(a)lo/ noun a per-
son who embezzles
emergency /1'm3:d3onsi/ noun a dan-
gerous situation where decisions have to
be taken quickly O to take emergency
measures to take action rapidly to stop a
crisis developing O The company had to
take emergency measures to stop losing
money.
emergency reserves /1,m3:d3(9)nsi
r1'z3:vz/ noun ready cash held in case it
is needed suddenly
emission credits /1'mif(a)n
kredits/ plural noun theoretical reduc-
tions in emissions of CO2 and other
greenhouse gases which can be bought by
a country from others who do not need
them and set against its targets. They are
allowed under the Kyoto treaty.
emoluments /i'moljuomonts/ plural
noun pay, salary or fees, or the earnings
of directors who are not employees
(NOTE: US English uses the singular
emolument.)
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emotional capital /1,mauf(s)n(9)l
'kaeprt(a)l/ noun the emotional skills and
experiences of employees, which give
them the ability to communicate and form
interpersonal relationships successfully,
considered as an intangible asset of a
company. Emotional capital is increasing-
ly being considered to be an important
factor in company performance.
employ /im'plo1/ verb to give someone
regular paid work O to employ twenty
staff to have twenty people working for
you O to employ twenty new staff to give
work to twenty new people
‘70 per cent of Australia’s labour force
was employed in service activity’
[Australian Financial Review]
employed /im'ploid/ adjective 1. in
regular paid work O he is not gainfully
employed he has no regular paid work 2.
referring to money used profitably ® plu-
ral noun people who are working O the
employers and the employed
employee /im'plori:/ noun a person
employed by another O Employees of the
firm are eligible to join a profit-sharing
scheme. O Relations between manage-
ment and employees are good. O The
company has decided to take on new em-
ployees.
‘...companies introducing robotics think it
important to involve individual employees
in planning their introduction’ [Econo-
mist]
employee development /im,plori:
di'velopmont/ noun additional training
dedicated to increasing the skills, knowl-
edge and experience of employees in or-
der to improve their performance
employee share ownership plan
/im'plori: [ea 'ounafip plen/, employ-
ee share ownership programme /im
ploti: 'fear ,ounafip ,provgrem/, em-
ployee share scheme /im,plori: '[ea
skizm/ noun a plan which allows employ-
ees to obtain shares in the company for
which they work, though tax may be pay-
able if the shares are sold to employees at
a price which is lower than the current
market price. Abbreviation ESOP
employer /im'ploro/ noun a person or
company that has regular employees and
pays them
employer’s association /im ploroz
9,sausi‘erf(9)n/ noun same as employ-
ers’ organisation

employer’s contribution /im,ploroz
Jkontrr'bju:f(a)n/ noun money paid by
an employer towards an employee’s pen-
sion

employers’ liability insurance /im
ploraz lara'biliti i, fuarans/ noun in-
surance to cover accidents which may
happen at work, and for which the compa-
ny may be responsible

employers’ organisation /im
'plotaz o:gonar,zerf(a)n/, employers’
association /im'ploraz asausi,eif(a)n/
noun a group of employers with similar
interests

employment /im'plormont/ noun reg-
ular paid work o to be without employ-
ment to have no work

‘...the blue-collar unions are the people

who stand to lose most in terms of employ-

ment growth’ [Sydney Morning Herald]
employment agency /im'ploimant
,exdzansi/ noun an office which finds
jobs for staff
employment bureau /im'ploimont
Jbjuarau/ noun an office which finds
jobs for people
employment contract /im,ploimont
'kontrekt/ noun same as contract of
employment
employment office /im'ploimont
,0f18/ noun an office which finds jobs for
people
employment opportunities /im
'plormant opo,tjuinitiz/ plural noun
new jobs being available. Also called job
opportunities
employment protection /im
'plormant pra,tekfon/ noun the action
of protecting employees against unfair
dismissal
employment tribunal /im'ploimont
trar,bjuinal/ noun a government body
responsible for dealing with disputes be-
tween employees and employers
emporium /im'po:riom/ noun a large
shop (NOTE: The plural is emporia.)
empower /im'pauva/ verb to give some-
one the power to do something O She was
empowered by the company to sign the
contract. O Her new position empowers
her to hire and fire at will.
empowerment /im'pavomoant/ noun
the act of giving someone (such as an em-
ployee) the power to take decisions
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‘...a district-level empowerment pro-
gramme run in one of the government’s
executive agencies failed because middle
managers blocked it. Empowerment was
officially defined by the agency as involv-
ing delegation of responsibility and the en-
couragement of innovation’ [People Man-
agement]

empties /'emptiz/ plural noun empty
bottles or cases

emptor /'empto/ noun » caveat emp-
tor

enc, encl abbr enclosure

encash /in'ka |/ verb to cash a cheque,
to exchange a cheque for cash

encashable /in'ke[ob(a)l/ adjective
possible to cash

encashment /mn'ke/mont/ noun an
act of exchanging for cash

enclose /in'klouz/ verb to put some-
thing inside an envelope with a letter O fo
enclose an invoice with a letter O I am en-
closing a copy of the contract. O Please
find the cheque enclosed herewith. O
Please enclose a recent photograph with
your CV.

enclosure /in'klouza/ noun a docu-
ment enclosed with a letter or package O
a letter with enclosures O The enclosure
turned out to be a free sample of perfume.
O Sales material on other products was
sent out as an enclosure.

encourage /in'karids/ verb 1. to make
it easier for something to happen O The
general rise in wages encourages con-
sumer spending. O Leaving your credit
cards on your desk encourages people to
steal or encourages stealing. O The com-
pany is trying to encourage sales by giv-
ing large discounts. 2. to help someone to
do something by giving advice O He en-
couraged me to apply for the job.

encouragement  /in'karidzmont/
noun the act of giving advice to someone
to help them to succeed O The designers
produced a very marketable product,
thanks to the encouragement of the sales
director. O My family has been a source of
great encouragement to me.

encryption /in'kripfon/ noun a con-
version of plain text to a secure coded
form by means of a cipher system

encumbrance /in'kambrans/ noun a
liability which is attached usually to a

property or land, e.g. a mortgage or
charge
end /end/ noun 1. the final point or last
part O at the end of the contract period o
at the end of six months after six months
have passed o to come to an end to finish
O Our distribution agreement comes to an
end next month. 2. 0 in the end at last, af-
ter alot of problems O In the end the com-
pany had to pull out of the US market. O
In the end they signed the contract at the
airport. O In the end the company had to
call in the police. 3. 0 on end for a long
time, with no breaks O The discussions
continued for hours on end. O The work-
force worked at top speed for weeks on
end to finish the order on time. B verb to
finish O The distribution agreement ends
in July. O The chairman ended the discus-
sion by getting up and walking out of the
room.
end in phrasal verb to have as a result
O The AGM ended in the shareholders
fighting on the floor.
end up phrasal verb to finish O We
ended up with a bill for £10,000.
end of season sale /end ov
'sizz(9)n seil/ noun a sale of goods at a
lower price when the season in which
they would be used is over such as sum-
mer clothes sold cheaply in the autumn
endorsee /,endo:'siz/ noun a person
whose name is written on a bill or cheque
as having the right to cash it
endorsement /in'dorsmont/ noun 1.
the act of endorsing 2. a signature on a
document which endorses it 3. a note on
an insurance policy which adds condi-
tions to the policy
endorsement advertising /in
'doismont ,edvotarzin/ noun same as
product endorsement
endorser /in'do:sa/ noun a person who
endorses a bill or cheque which is then
paid to him or her
endowment /in'davmont/ noun the
act of giving money to provide a regular
income
COMMENT: The borrower pays interest on
the mortgage in the usual way, but does
not repay the capital; the endowment as-
surance (a life insurance) is taken out to
cover the total capital sum borrowed,
and when the assurance matures the
capital is paid off, and a further lump sum

is usually available for payment to the
borrower; a mortgage where the borrow-
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er repays both interest and capital is

called a ‘repayment mortgage’.
endowment assurance /i
'daumont 1n,fuarans/, endowment in-
surance noun an insurance policy where
a sum of money is paid to the insured per-
son on a specific date or to his heirs if he
dies before that date

endowment mortgage /in'davmont
,mo:gid3/ noun a mortgage backed by an
endowment policy

endowment policy /in'davmont
polisi/ noun same as endowment as-
surance

end product /end 'prodakt/ noun a
manufactured product resulting from a
production process

end user /,end 'juizoa/ noun a person
who actually uses a product

energetic /,eno'dzetik/ adjective with
a lot of energy O The sales staff have
made energetic attempts to sell the prod-
uct.

energy /'enadzi/ noun 1. a force or
strength O She hasn’t the energy to be a
good salesman. O They wasted their ener-
gies on trying to sell cars in the German
market. (NOTE: The plural is energies.)
2. power produced from electricity, petrol
or a similar source O We try to save ener-
gy by switching off the lights when the
rooms are empty. O If you reduce the room
temperature to eighteen degrees, you will
save energy.

energy conservation /.enod3i
konsa'veif(e)n/ noun the process of
saving energy and keeping fuel consump-
tion as low as possible by controlling the
amounts of electricity, gas, and other fu-
els used in the workplace. Energy conser-
vation can help to reduce costs and dam-
age to the environment.
energy-saving /‘enad3i ,seivig/ ad-
jective which saves energy O The compa-
ny is introducing energy-saving meas-
ures.

energy-saving device /enodsi
,servin di'vars/ noun a machine which
saves energy or labour

enforce /in'fors/ verb to make sure
something is done or that a rule is obeyed
O to enforce the terms of a contract
enforcement /in'fo:smont/ noun the
act of making sure that something is

obeyed O enforcement of the terms of a
contract

engage /in'geidz/ verb 1. to arrange to
employ employees or advisors O If we in-
crease production we will need to engage
more machinists. O She was engaged as a
temporary replacement for the marketing
manager who was ill. O The company has
engaged twenty new sales representa-
tives. O to engage someone to do some-
thing to make someone do something le-
gally O The contract engages us to a min-
imum annual purchase. 2. to employ O
We have engaged the best commercial
lawyer to represent us. O The company
has engaged twenty new salesmen. 3. o to
be engaged in to be busy with O He is en-
gaged in work on computers. O The com-
pany is engaged in trade with Africa.
engaged /in'geid3zd/ adjective busy
(telephone) O You cannot speak to the
manager — his line is engaged.
engaged tone /in'geidsd toun/ noun
a sound made by a telephone when the
line dialled is busy O [ tried to phone the
complaints department but got only the
engaged tone.

engagement /in'gerdzmont/ noun an
agreement to do something o to break an
engagement to do something not to do
what you have legally agreed O Our
agents broke their engagement not to sell
our rivals’ products.

engagements /in'geirdzmonts/ noun
arrangements to meet people O I have no
engagements for the rest of the day. O She
noted the appointment in her engage-
ments diary.

engine /'end3m/ noun a machine
which drives something O A car with a
small engine is more economical than one
with a large one. O The lift engine has
broken down again — we shall just have to
walk up to the 4th floor.

engineer /.end31'nis/ noun a person
who looks after technical equipment
engineering /,end31'nioriy/ noun the
science of technical equipment O an engi-
neering consultant an engineer who
gives specialist advice

engineering department /endzr
'nrariy di,pa:tmant/ noun a section of a
company dealing with equipment
enquire, enquiry /in'kwar, In
'kwarori/ same as inquire, inquiry
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en route /,on 'ru:t/ adverb on the way
O The tanker sank when she was en route
to the Gulf.
entail /in'terl/ noun a legal condition
which passes ownership of a property
only to some specific persons B verb to
involve O Itemising the sales figures will
entail about ten days’ work.
enter /'ento/ verb 1. to go in O They all
stood up when the chairman entered the
room. O The company has spent millions
trying to enter the do-it-yourself market.
2. to write O fo enter a name on a list O
The clerk entered the interest in my bank
book. O She entered a competition for a
holiday in Greece. O They entered the
sum in the ledger. O to enter a bid for
something to offer (usually in writing) to
buy something o to enter a caveat to
warn legally that you have an interest in a
case, and that no steps can be taken with-
out your permission
enter into phrasal verb to begin O fo
enter into relations with someone O to
enter into negotiations with a foreign
government O to enter into a partner-
ship with a friend O The company does
not want to enter into any long-term
agreement.
entering /'entoriy/ noun the act of
writing items in a record
enterprise /'entoprarz/ noun 1. initia-
tive or willingness to take risks or to take
responsibility O We are looking for enter-
prise and ambition in our top managers.
2. a system of carrying on a business 3. a
business
enterprise portal /entopraiz
'po:it(d)l/ noun a website that contains a
wide variety of information and services
useful to the employees of a particular or-
ganisation for their work (NOTE: The es-
sential difference between an enterprise
portal and an intranet is that an enter-
prise portal also provides external con-
tent that may be useful, e.g. specialist
news feeds and access to industry re-
search reports.)
enterprise zone /'entopraiz zoun/
noun an area of the country where busi-
nesses are encouraged to develop by of-
fering special conditions such as easy
planning permission for buildings or a re-
duction in the business rate
entertain /enta'temn/ verb 1. to offer
such things as meals, hotel accommoda-

tion and theatre tickets for the comfort
and enjoyment of business visitors 2. to
be ready to consider (a proposal) O The
management will not entertain any sug-
gestions from the union representatives.
entertainment /,entd'ternmoant/
noun the practice of offering meals or
other recreation to business visitors

entertainment allowance /ento
'ternmoant 9,lauans/ noun money which
managers are allowed by their company
to spend on meals with visitors

entertainment expenses /ento
'ternmant 1k,spensiz/ plural noun mon-
ey spent on giving meals to business visi-
tors

entitle /in'tart(a)l/ verb to give the right
to someone to have something O After
one year’s service the employee is entitled
to four weeks’ holiday. o he is entitled to
a discount he has the right to be given a
discount

entitlement /in'tart(o)lmont/ noun a
person’s right to something

entrance /'entrons/ noun1.a way in O
The taxi will drop you at the main en-
trance. O Deliveries should be made to
the London Road entrance. 2. money
which you have to pay to go in some-
where O Entrance is £1.50 for adults and
£1 for children.

entrepot port /'pntropov po:t/ nouna
town with a large international commer-
cial port dealing in re-exports

entrepot trade /'pntropou trerd/
noun the exporting of imported goods

entrepreneur /,ontropra'n3:/ noun a
person who directs a company and takes
commercial risks

entrepreneurial /ontropra'na:rial/
adjective taking commercial risks O an
entrepreneurial decision

entrust /in'trast/ verb o to entrust
someone with something, to entrust
something to someone to give someone
the responsibility for looking after some-
thing O He was entrusted with the keys to
the office safe.

entry /'entri/ noun 1. an item of written
information put in an accounts ledger
(NOTE: The plural is entries.) o to make
an entry in a ledger to write in details of
a transaction 2. an act of going in or the
place where you can go in O fo pass a cus-
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toms entry point O entry of goods under
bond

entry charge /'entri tfa:d3/ noun
money which you have to pay before you
goin

entry visa /'entri ,viizo/ noun a visa
allowing someone to enter a country
environment /in'varronmont/ noun
all the various types of computers, brows-
ers or bandwidth access points by means
of which a user may access a website. It is
important to test a website within as many
different environments as possible to
make sure that it can be effectively ac-
cessed by a variety of users.
environmental management /in
,varronment(9)l 'manidzmant/ noun a
planned approach to minimising an or-
ganisation’s impact on the environment
environmental management sys-
tem /in,varran,ment (3)l
;manidzmont 'sistom/ noun the vari-
ous procedures and controls that an or-
ganisation sets up in order to minimise its
impact on the environment. Abbreviation
EMS (NOTE: The ISO 14000 quality
standards set out formally how environ-
mental management systems should
operate.)

environmental scanning /in,vairon
;ment(a)l 'skaenin/ noun the continuous
monitoring of events and trends in the
business environment

EOC abbrEqual Opportunities Commis-
sion

EOQ abbr economic order quantity
epos /'i:pos/, EPOS, EPoS abbr elec-
tronic point of sale

EPS abbr earnings per share

equal /'izkwol/ adjective exactly the
same O Male and female employees have
equal pay. ® verb to be the same as O Pro-
duction this month has equalled our best
month ever. (NOTE: equalling -
equalled. The US spelling is equaling —
equaled.)

equalisation /i:kwolar'zeifon/ noun
the process of making equal

equalise /'i:xkwolaiz/, equalize verb to
make equal O to equalise dividends
equality /t'’kwoliti/ noun the state of
being equal

equality of opportunity /1 kwoliti
oV ppa'tjuiniti/ noun a situation where

everyone, regardless of sex, race, class,
etc., has the same opportunity to get a job

equally /'iztkwali/ adverb so that each
has or pays the same, or to the same de-
gree O Costs will be shared equally be-
tween the two parties. O They were both
equally responsible for the disastrous
launch.

Equal Opportunities Commis-
sion /itkwal ,ppo'tjurnotiz ko
mif(a)n/ nouna government body set up
to make sure that no discrimination exists
in employment. Abbreviation EOC

equal opportunities programme
/i:kwal  ppa'tjuinitiz  prougraem/
noun a programme to avoid discrimina-
tion in employment (NOTE: The US term
is affirmative action.)

equal pay /'izkwal per/ noun the act of
paying the same rate to men and women
who do the same job

equilibrium / izkwr'libriom/ noun the
state of balance in the economy where
supply equals demand or a country’s bal-
ance of payments is neither in deficit nor
in excess

equip /t'kwip/ verb to provide with ma-
chinery O to equip a factory with new ma-
chinery O The office is fully equipped with
word-processors.

equipment /I'’kwipmont/ noun ma-
chinery and furniture required to make a
factory or office work O office equipment
or business equipment O an office equip-
ment supplier O an office equipment cat-
alogue

equities /'ekwitiz/ plural noun ordi-
nary shares
‘...in the past three years commercial
property has seriously underperformed eq-
uities and dropped out of favour as a re-
sult’ [Investors Chronicle]
equity /'ekwiti/ noun 1. a right to re-
ceive dividends as part of the profit of a
company in which you own shares 2. the
ordinary shares in a company 3. the value
of a company which is the property of its
shareholders (the company’s assets less
its liabilities, not including the ordinary
share capital) 4. the value of an asset,
such as a house, less any mortgage on it
COMMENT: ‘Equity’ (also called ‘capital’ or
‘shareholders’ equity’ or ‘shareholders’
capital’ or ‘shareholders’ funds’) is the
current net value of the company includ-
ing the nominal value of the shares in is-



141

establishment

sue. After several years a company
would expect to increase its net worth
above the value of the starting capital.
‘Equity capital’ on the other hand is only
the nominal value of the shares in issue.
equity capital /‘ekwiti  keepit(o)l/
noun the nominal value of the shares
owned by the ordinary shareholders of a
company (NOTE: Preference shares are
not equity capital. If the company were
wound up, none of the equity capital
would be distributed to preference
shareholders.)
equity fund /'‘ekwiti fand/ noun a
fund which is invested in equities, not in
government securities or other funds
equity investment fund /,ekwiti in
'vestmont ,fand/ noun same as equity
fund
equivalence /r'kwivalons/ noun the
condition of having the same value or of
being the same
equivalent /I'’kwivolont/ adjective o
to be equivalent to to have the same val-
ue as or to be the same as O The total div-
idend paid is equivalent to one quarter of
the pretax profits. O Our managing direc-
tor’s salary is equivalent to that of far less
experienced employees in other organisa-
tions.
ergonomics /,3:ga'nomiks/ noun the
study of the relationship between people
at work and their working conditions, es-
pecially the machines they use (NOTE:
takes a singular verb)
ergonomist /3:'gpnomist/ noun a sci-
entist who studies people at work and
tries to improve their working conditions
ERM abbrexchange rate mechanism
error /'‘era/ noun a mistake O He made
an error in calculating the total. O Some-
one must have made a keyboarding error.
o in error, by error by mistake O The let-
ter was sent to the London office in error.
error rate /'era reit/ noun the number
of mistakes per thousand entries or per
page
errors and omissions excepted
/.eroz ond oumif(d)nz 1k'septid/
phrase words written on an invoice to
show that the company has no responsi-
bility for mistakes in the invoice. Abbre-
viation e. & o.e.
ESC /i'skeip/ noun a charter for em-
ployees, drawn up by the EU in 1989, by
which employees have the right to a fair

wage, and to equal treatment for men and
women, a safe work environment, train-
ing, freedom of association and collective
bargaining, provision for disabled work-
ers, freedom of movement from country
to country, guaranteed standards of living
both for the working population and for
retired people. Full form European So-
cial Charter. Also called Social Charter
escalate /'eskoleit/ verb to increase
steadily

escalation /esko'lerf(o)n/ noun a
steady increase O an escalation of wage
demands O The union has threatened an
escalation in strike action. O escalation
of prices a steady increase in prices
escalation clause /eska'lerf(o)n
klo:z/ noun same as escalator clause
escalator clause /'eskolerta kloiz/
noun a clause in a contract allowing for
regular price increases because of in-
creased costs, or regular wage increases
because of the increased cost of living
escape clause /i'skeip klo:z/ noun a
clause in a contract which allows one of
the parties to avoid carrying out the terms
of the contract under conditions
escudo /es'kjudau/ noun a former unit
of currency in Portugal

e-shock /i: [pk/ noun the revolutionary
impact of e-commerce and its apparently
irresistible progress

ESOP abbr employee share ownership
plan

essential /1'senfsl/ adjective very im-
portant O It is essential that an agreement
be reached before the end of the month. O
The factory is lacking essential spare
parts.

essential foodstuffs /1,senfal 'fu:d
stafs/ plural noun very important food,
such as bread or rice

essentials /1'senfalz/ plural noun
goods or products which are very impor-
tant

establish /1'steblif/ verb to set up or to
open O The company has established a
branch in Australia. O The business was
established in Scotland in 1823. O It is
still a young company, having been estab-
lished for only four years. o to establish
oneself in business to become successful
in a new business

establishment /1'steblifmont/ noun
1. a commercial business O He runs an
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important printing establishment. 2. the
number of people working in a company
O to be on the establishment to be a full-
time employee O office with an estab-
lishment of fifteen an office with a budg-
eted staff of fifteen

establishment charges It
'steeblifmont |t [a:d31z/ plural noun the
cost of people and property in a compa-
ny’s accounts

estate /1'stert/ noun property left by a
dead person

estate agency /i'stert ,eidzonsi/
noun an office which arranges for the sale
of properties

estate agent /1'stert ,erdzont/ noun a
person in charge of an estate agency

estate duty /i'stert ,dju:ti/ noun a tax
paid on the property left by a dead person
(NOTE: now called inheritance tax)

estimate noun /'estimat/ 1. a calcula-
tion of the probable cost, size or time of
something O Can you give me an estimate
of how much time was spent on the job? o
these figures are only an estimate these
are not the final accurate figures 2. a cal-
culation by a contractor or seller of a serv-
ice of how much something is likely to
cost, given to a client in advance of an or-
der O You should ask for an estimate be-
fore committing yourselves. O Before we
can give the grant we must have an esti-
mate of the total costs involved. O Unfor-
tunately the final bill was quite different
from the estimate. O to put in an estimate
to give someone a written calculation of
the probable costs of carrying out a job O
Three firms put in estimates for the job. R
verb /'estimert/ 1. to calculate the prob-
able cost, size or time of something O to
estimate that it will cost £lm or to esti-
mate costs at £1m O We estimate current
sales at only 60% of last year. 2. O to es-
timate for a job to state in writing the fu-
ture costs of carrying out a piece of work
so that a client can make an order O Three
firms estimated for the refitting of the of-
fices.

estimated /'estimertid/ adjective cal-
culated approximately O estimated sales
O Costs were slightly more than the esti-
mated figure.

estimated time of arrival (ETA)
/,estimatid ;taim av a'rarv(e)l/ noun a

time when an aircraft, a coach or a group
of tourists is expected to arrive
estimation /esti'meif(a)n/ noun an
approximate calculation
estimator /'estimeita/ noun a person
whose job is to calculate estimates for
carrying out work
ETA abbr estimated time of arrival
etc. /it'setro/ and so on O The import
duty is to be paid on luxury items includ-
ing cars, watches, etc.
ethical investment /e0ik(3)l 1
'vestmont/ noun an investment in com-
panies which follow certain moral stand-
ards
ethical screening /,e01k(a)1
'skriinig/ noun the process of checking
companies against certain moral stand-
ards, and removing those which do not
conform
ethics /'eBiks/ noun the moral aspects
of decision-making O Whether or not we
use such aggressive sales tactics is a mat-
ter of ethics. (NOTE: takes a singular
verb)
e-ticket /'i: tikit/ noun a booking, espe-
cially for air travel, made on the Internet
for which no paper ticket is issued to the
customer
EU abbrEuropean Union O EU ministers
met today in Brussels. O The USA is in-
creasing its trade with the EU.
euro /'juarau/ noun a unit of currency
adopted as legal tender in several Europe-
an countries from January Ist, 1999 O
Many articles are priced in euros. O
What’s the exchange rate for the euro?
(NOTE: The plural is euro or euros.)
‘...cross-border mergers in the European
Union have shot up since the introduction
of the euro’ [Investors Chronicle]
COMMENT: The countries which are
joined together in the European Mone-
tary Union and adopted the euro as their
common currency in 1999 are: Austria,
Belgium, Finland, France, Germany, Ire-
land, Italy, Luxembourg, the Nether-
lands, Portugal, and Spain. The conver-
sion of these currencies to the euro was
fixed on 1st January 1999 at the follow-
ing rates: Austrian schilling: 13.7603;
Belgian & Luxembourg franc: 40.3399;
Finnish Markka: 5.94573; French franc:
6.55957; German mark: 1.95583; Irish
punt: 0.787564; lItalian lira: 1936.27;
Dutch guilder: 2.20371; Portuguese es-

cudo: 200.482; Spanish peseta:
166.386. The CFA franc and CFP franc
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were pegged to the euro at the same
time.
Euro- /juarou/ prefix referring to Eu-
rope or the European Union

euro account /'juarau 9 kaunt/ noun
a bank account in euros (NOTE: Written A
before numbers: A250: say: ‘two hun-
dred and fifty euros’.)

Eurobond /' jusroubond/ noun a long-
term bearer bond issued by an interna-
tional corporation or government outside
its country of origin and sold to purchas-
ers who pay in a Eurocurrency, sold on
the Eurobond market

Eurobond market / juoroubond
'ma:ki1t/ noun the market in Eurobonds

Eurocard /'juorouka:d/ a cheque card
used when writing Eurocheques

Eurocheque /'juoroutfek/ noun a
cheque which can be cashed in any Euro-
pean bank. The Eurocheque system is
based in Brussels.

Eurocurrency /' juarsukaransi/ noun
any currency used for trade within Europe
but outside its country of origin, the Euro-
dollar being the most important O a Euro-
currency loan O the Eurocurrency market

Eurodollar /'juaroudpla/ noun a US
dollar deposited in a bank outside the US,
used mainly for trade within Europe O a
Eurodollar loan O the Eurodollar mar-
kets

Euroland /'juoaroulend/ noun same as
Eurozone

Euromarket /'juorovma:kit/ noun 1.
the European Union seen as a potential
market for sales 2. the Eurocurrency mar-
ket, the international market for lending
or borrowing in Eurocurrencies

euronote /'juarou,naut/ noun a short-
term Eurocurrency bearer note

Europe /'juarap/ noun 1. the continent
of Europe, the part of the world to the
west of Asia, from Russia to Ireland O
Most of the countries of Western Europe
are members of the EU. O Poland is in
eastern Europe, and Greece, Spain and
Portugal are in southern Europe. 2. the
same area, but not including the UK O
Holidays in Europe are less popular than
last year. 3. the European Union, includ-
ing the UK O Canadian exports to Europe
have risen by 25%. 4. other EU countries
but not including the UK O British sales
to Europe have increased this year.

European /,juara'piron/ adjective re-
ferring to Europe O They do business with
several European countries.

European Central Bank
/,juarapizon ,sentral 'bank/ noun cen-
tral bank for most of the countries in the
European Union, those which have ac-
cepted European Monetary Union and
have the euro as their common currency.
Abbreviation ECB
¢...the ECB begins with some $300 billion
of foreign exchange reserves, far more
than any other central bank’ [Investors
Chronicle]
‘...any change in the European bank’s
statutes must be agreed and ratified by all
EU member nations’ [The Times]
European Commission
/,juarapizon ka'mif(a)n/ noun the main
executive body of the EU, made up of
members nominated by each member
state. Also called Commission of the
European Community

European Common Market
/,juarapizon . komon 'ma:kit/ noun for-
merly, the name for the European Com-
munity, an organisation which links sev-
eral European countries for the purposes
of trade

European Community /,jusrapiron
ko'mjuiniti/ noun formerly, the name of
the European Union. Abbreviation EC

European Economic Area
/,juarapizaon ,itkonomik 'ear1a/ an area
comprising the countries of the EU and
the members of EFTA, formed by an
agreement on trade between the two or-
ganisations. Abbreviation EEA

European Economic Community
/,juarapiron itkonomik ko'mju:nrti/
noun a grouping of European countries
which later became the European Union.
Abbreviation EEC. Also called Europe-
an Community

European Foundation for Quality
Management / juoropiton faun
de1f(o)n fo kwoloti 'manidzmont/
noun an institution founded in the late
1980s by leading companies in Western
Europe to oversee standards in quality
management and grants awards. It estab-
lished the EFQM European Excellence
Model, which focuses on the key ele-
ments that sustain business success. Ab-
breviation EFQM
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European Free Trade Associa- lands, Portugal, Spain, Sweden and the
tion /jueropiton  frir 'trerd o United Kingdom; other countries are ne-

,sausierf(a)n/ noun a group of countries
(Iceland, Liechtenstein, Norway and
Switzerland) formed to encourage free-
dom of trade between its members, and
linked with the EU in the European Eco-
nomic Area. Abbreviation EFTA

European Monetary Union
/,juarapiion 'manrt(a)ri ,juinjan/ noun
the process by which some of the member
states of the EU joined together to adopt
the euro as their common currency on 1st
January 1999. Abbreviation EMU

European Parliament / juoropiion
'pa:lomont/ noun the parliament with
members (MEPs) from each country of
the EU

European Regional Development
Fund /juoropizon rirdz(e)nal dr
'velopmont fand/ noun a fund set up to
provide grants to underdeveloped parts of
Europe. Abbreviation ERDF

European Social Charter
/,juarapizan ,sauf(d)l 'tfarta/ noun full
form of ESC
European Union  /,juoropizon
'jurnjon/ noun a group of European
countries linked together by the Treaty of
Rome. The European Community was set
up in 1957 and changed its name to the
European Union when it adopted the sin-
gle market. It has now grown to include
twenty-five member states. These are:
Austria, Belgium, Cyprus, the Czech Re-
public, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Ire-
land, Italy, Latvia, Lithuania, Luxem-
bourg, Malta, the Netherlands, Poland,
Portugal, Slovakia, Slovenia, Spain, Swe-
den and the United Kingdom. The mem-
ber states of the EU are linked together by
the Treaty of Rome in such a way that
trade is more free, that money can be
moved from one country to another free-
ly, that people can move from one country
to another more freely and that people can
work more freely in other countries of the
group (the four fundamental freedoms).
COMMENT: The European Community
was set up in 1957 and changed its
name to the European Union when it
adopted the Single Market. It has now
grown to include fifteen member states.
These are: Austria, Belgium, Denmark,
Finland, France, Germany, Greece, Ire-
land, Italy, Luxembourg, the Nether-

gotiating to join. The member states of
the EU are linked together by the Treaty
of Rome in such a way that trade is more
free, money can be moved from one
country to another freely, people can
move from one country to another more
freely and people can work more freely
in other countries of the group.
Eurozone /'juarouzoun/ noun the Eu-
ropean countries which use the euro as a
common currency, seen as a group. Also
called Euroland
‘...the European Central Bank left the
door open yesterday for a cut in Eurozone
interest rates’ [Financial Times)
‘...asustained recovery in the euro will re-
quire either a sharp slowdown in US
growth or a rise in inflation and interest
rates in the Eurozone beyond that already
discounted’ [Investors Chronicle]
evade /1'verd/ verb to try to avoid some-
thing o to evade tax to try illegally to
avoid paying tax
evaluate /1'veljuert/ verb to examine
something to see how good it is
evaluation /1,velju'erf(o)n/ noun the
examination of a product to see how good
it is
evasion /1'verz(a)n/ noun the act of
avoiding something
evidence /'evid(a)ns/ noun written or
spoken information O What evidence is
there that the new employee is causing all
the trouble?
eX /eks/ prefix out of or from o price ex
works, ex factory a price not including
transport from the maker’s factory ®
without W preposition, prefix formerly O
Mr Smith, the ex-chairman of the compa-
ny
exact /1g'zekt/ adjective strictly cor-
rect, not varying in any way from, e.g. not
any more or less than, what is stated O
The exact time is 10.27. O The salesgirl
asked me if I had the exact sum, since the
shop had no change.
exactly /ig'zektli/ adverb not varying
in any way from, e.g. not any more or less
than, what is stated O The total cost was
exactly £6,500.
examination /1g,zeemr'nerf(d)n/
noun an act of looking at something very
carefully to see if it is acceptable
examine /ig'zemin/ verb to look at
someone or something very carefully O
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Customs officials asked to examine the in-
side of the car. O The police are examin-
ing the papers from the managing direc-
tor’s safe.

example /1g'za:mpal/ noun something
chosen to show how things should be
done O The motor show has many exam-
ples of energy-saving cars on display. O
Her sales success in Europe is an example
of what can be achieved by determina-
tion. o for example to show one thing out
of many O The government wants to en-
courage exports — for example, it gives
free credit to exporters.

exceed /ik'si:d/ verb to be more than O
a discount not exceeding 15% O Last year
costs exceeded 20% of income for the first
time. 0 he has exceeded his credit limit
he has borrowed more money than he is
allowed

excellent /'eksolont/ adjective very
good O The quality of the firm’s products
is excellent, but its sales force is not large
enough.

except /ik'sept/ preposition, conjunc-
tion not including O VAT is levied on all
goods and services except books, newspa-
pers and children’s clothes. O Sales are
rising in all markets except the Far East.

excepted /ik'septid/ adverb not in-
cluding

exceptional /ik'sepfon(a)l/ adjective
different or not usual

exceptional items /ik,sepfon(a)l
'‘artomz/ plural noun items which arise
from normal trading but which are unusu-
al because of their size or nature; such
items are shown separately in a note to the
company’s accounts but not on the face of
the P & L account unless they are profits
or losses on the sale or termination of an
operation, or costs of a fundamental reor-
ganisation or restructuring which have a
material effect on the nature and focus of
the reporting entity’s operations, or prof-
its or losses on the disposal of fixed assets

exception reporting /ik,sepfon r1
'poitin/ noun a system of information
distribution that passes on only informa-
tion that is new and out of the ordinary, in
order to avoid overloading recipients with
information that is out of date or has al-
ready been transmitted to them. & man-
agement by exception

excess /'ekses/; /1k'ses/ noun, adjec-
tive an amount which is more than what is
allowed O an excess of expenditure over
revenue O Excess costs have caused us
considerable problems. o in excess of
above, more than O quantities in excess of
twenty-five kilos
‘...most airlines give business class the
same baggage allowance as first class,
which can save large sums in excess bag-
gage’ [Business Traveller]
‘...control of materials provides manufac-
turers with an opportunity to reduce the
amount of money tied up in excess materi-
als’ [Duns Business Month]
excess capacity /ckses ko'pasiti/
noun spare capacity which is not being
used
excess demand /ekses di'ma:nd/
noun more demand at the present price
than sellers can satisfy O Much more ma-
chinery and labour must be acquired to
meet excess demand.
excess fare /'ekses fea/ noun an extra
fare to be paid (such as for travelling first
class with a second class ticket)
excessive /ik'sesiv/ adjective too
large O Excessive production costs made
the product uneconomic.
excess profit / ekses 'profit/ noun a
profit which is higher than what is
thought to be normal
excess profits tax /ekses 'profits
teks/ noun a tax on profits which are
higher than what is thought to be normal
excess supply /,ekses sa'plar/ noun
more supply at the present price than buy-
ers want to buy
exchange /iks'tfeind3/ noun 1. the act
of giving one thing for another 2. a mar-
ket for shares, commodities, futures, etc.
m verb 1. o to exchange something (for
something else) to give one thing in place
of something else O He exchanged his
motorcycle for a car. O Goods can be ex-
changed only on production of the sales
slip. 2. o to exchange contracts to sign a
contract when buying a property, carried
out by both buyer and seller at the same
time 3. to change money of one country
for money of another O to exchange euros
for pounds
‘...under the barter agreements, Nigeria
will export crude oil in exchange for
trucks, food, planes and chemicals’
[Wall Street Journal]
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exchangeable /iks'tfeind3zob(o)l/
adjective possible to exchange

exchange controls /1ks't feind3 kon
\traulz/ plural noun government restric-
tions on changing the local currency into
foreign currency O The government had
to impose exchange controls to stop the
rush to buy dollars. O They say the gov-
ernment is going to lift exchange controls.

exchange dealer /iks'tfeind3 di:lo/
noun a person who buys and sells foreign
currency

exchange dealings /iks'tfeind3
\dizligz/ plural noun the buying and sell-
ing of foreign currency

Exchange Equalisation Account
fiks tfeind3z  itkwolar'zerf(o)n o
kaunt/ noun an account with the Bank of
England used by the government when
buying or selling foreign currency to in-
fluence the sterling exchange rate

exchange of contracts /iks,t[eind3
ov 'kontrakts/ nounthe point in the sale
of property when the buyer and the seller
both sign the contract of sale, which then
becomes binding

exchange premium /iks'tfeind3
prizmiom/ noun an extra cost above the
usual rate for buying a foreign currency

exchanger /iks'tfeind3o/ noun a per-
son who buys and sells foreign currency

exchange rate /iks'tfeind3 rert/
noun 1. a rate at which one currency is
exchanged for another. Also called rate
of exchange 2. a figure that expresses
how much a unit of one country’s curren-
cy is worth in terms of the currency of an-
other country
‘...can free trade be reconciled with a
strong dollar resulting from floating ex-
change rates’ [Duns Business Month]
‘...a draft report on changes in the interna-
tional monetary system casts doubt on any
return to fixed exchange-rate parities’
[Wall Street Journal]
exchange rate mechanism /iks
'tfeind3 rerit ,mekoniz(e)m/ noun a
former method of stabilising exchange
rates within the European Monetary Sys-
tem, where currencies could only move
up or down within a narrow band (usually
2.25% either way, but for some currencies
this is widened to 6%) without involving
a realignment of all the currencies in the
system

exchange transaction /iks't[eind3
traen,zak [on/ noun a purchase or sale of
foreign currency

Exchequer /iks't feka/ ¢ the Excheg-
uer 1. the fund of all money received by
the government of the UK from taxes and
other revenues 2. the British govern-
ment’s account with the Bank of England
3. the British government department
dealing with public revenue
Exchequer stocks /iks't feko stpks/
plural noun same as Treasury stocks
excise /1k'saiz/ verb to cut out O Please
excise all references to the strike in the
minutes.

excise duty /‘eksaiz ,dju:ti/ noun a
tax on goods such as alcohol and petrol
which are produced in the country

exciseman /'‘eksaizmen/ noun a per-
son who works in the Excise Department

exclude /1k'sklu:d/ verb to keep out, or
not to include O The interest charges have
been excluded from the document. O
Damage by fire is excluded from the poli-
cy.

excluding /ik'sklu:dig/ preposition
not including O All sales staff, excluding
those living in London, can claim expens-
es for attending the sales conference.
exclusion /ik'sklu:z(o)n/ noun 1. the
act of not including something 2. an item
reported on the tax return but on which no
tax is payable 3. the action of cutting peo-
ple off from being full members of socie-
ty, because of lack of education, alcohol-
ism or drug abuse, unemployment, etc.

exclusion clause /ik'sklu:z(o)n
klo:z/ noun a clause in an insurance poli-
cy or warranty which says which items or
events are not covered

exclusive /ik'sklu:siv/ adjective 1.
limited to one person or group O to have
exclusive right to market a product to
be the only person who has the right to
market a product 2. o exclusive of not in-
cluding O The invoice is exclusive of VAT.
exclusive agreement /ik,sklu:siv o
'grizmont/ noun an agreement where a
person is made sole agent for a product in
a market

exclusive distributor /1k,sklu:siv dr
'stribjuta/ noun a retailer who is the
only one in an area who is allowed by the
manufacturer to sell a certain product
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exclusivity / eksklu:'stviti/ noun the
exclusive right to market a product

ex coupon /eks 'kuipon/ adverb with-
out the interest coupons or after interest
has been paid

excuse noun /ik'skju:s/ a reason for
doing something wrong O His excuse for
not coming to the meeting was that he had
been told about it only the day before. 0
the managing director refused to ac-
cept the sales manager’s excuses for the
poor sales she refused to believe that
there was a good reason for the poor sales
m verb /1k'skju:z/ to forgive a small mis-
take O She can be excused for not know-
ing the French for ‘photocopier’.
ex-directory /.eks dar'rektoi/ adjec-
tive (telephone number) which is not
printed in the telephone book O he has an
ex-directory number

ex dividend /eks 'dividend/, ex div
adjective referring to a share price not in-
cluding the right to receive the next divi-
dend O The shares went ex dividend yes-
terday. Abbreviation xd

execute /'eksikju:t/ verb to carry out
an order O Failure to execute orders may
lead to dismissal. O There were many
practical difficulties in executing the
managing director’s instructions.
execution /eksr'kju:f(o)n/ noun the
carrying out of a commercial order or
contract

executive /ig'zekjutiv/  adjective
putting decisions into action M noun a
person in a business who takes decisions,
a manager or director O sales executives
O a senior or junior executive

‘...one in ten students commented on the

long hours which executives worked’

[Employment Gazette]

‘...our executives are motivated by a de-

sire to carry out a project to the best of

their ability’ [British Business]
executive committee /1g,zekjutiv
ka'mrti/ noun a committee which runs a
society or a club

executive director /ig,zekjutiv dar
'rekta/ noun a director who works full-
time in the company, as opposed to a
‘non-executive director’

executive power /1g,zekjutiv 'pavo/
noun a right to act as director or to put de-
cisions into action

executive search /1g'zekjutiv sait [/
noun the process of looking for new man-
agers for organisations, usually by ap-
proaching managers in their existing jobs
and asking them if they want to work for
different companies (NOTE: a more polite
term for headhunting)

executor/ig'zekjuta/ noun aperson or
firm that sees that the terms of a will are
carried out O She was named executor of
her brother’s will.

executrix /1g'zekjutriks/ noun a fe-
male executor

exempt /1g'zempt/ adjective not forced
to do something, especially not forced to
obey a particular law or rule, or not forced
to pay something O Anyone over 65 is ex-
empt from charges O He was exempt from
military service in his country. O exempt
from tax not required to pay tax O As a
non-profit-making organisation we are
exempt from tax. ® verb 1. O to exempt
someone or something from something
to allow someone or something not to do
something that others are forced to do 2.
to free someone from having to do a task
O I hope to be exempted from taking these
tests. O She was exempted from fire duty.
‘Companies with sales under $500,000 a
year will be exempt from the minimum-
wage requirements’ [Nation’s Business]
exemption /ig'zemp[(a)n/ noun the
act of exempting something from a con-
tract or from a tax
exempt supplies /1g,zempt sa'plarz/
plural noun products or services on which
the supplier does not have to charge VAT,
e.g., the purchase of, or rent on, property
and financial services
exercise /'eksosaiz/ noun a use of
something O exercise of an option using
an option, putting an option into action B
verb to use O The chairwoman exercised
her veto to block the motion. o to exercise
an option to put an option into action O
He exercised his option to acquire sole
marketing rights for the product.
ex gratia / eks 'greifo/ adjective as an
act of favour, without obligation
ex gratia payment /eks ,greifo
'permant/ noun a payment made as a
gift, with no other obligations
exhaust /1g'zo:st/ verb to use up totally
O We will go on negotiating until all pos-
sible solutions have been exhausted.
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exhibit /1g'zibit/ noun 1. a thing which
is shown O The buyers admired the exhib-
its on our stand. 2. a single section of an
exhibition O the British Trade Exhibit at
the International Computer Fair ® verbo
to exhibit at the Motor Show to display
new models of cars at the Motor Show
exhibition /,eks1'bif(a)n/ noun an oc-
casion for the display of goods so that
buyers can look at them and decide what
to buy O The government has sponsored
an exhibition of good design. O We have a
stand at the Ideal Home Exhibition. O The
agricultural exhibition grounds were
crowded with visitors.

exhibition room /eksi'bif(o)n
stend/ noun a place where goods are
shown so that buyers can look at them and
decide what to buy

exhibition stand /eksi'bif(o)n
staend/ noun a separate section of an ex-
hibition where a company exhibits its
products or services

exhibitor /1g'zibita/ noun a person or
company that shows products at an exhi-
bition

exile /'eksail/ noun 1. the state of being
sent away from your home country O The
ex-finance minister went into exile in
Switzerland. (NOTE: no plural in this
meaning) 2. a person who is sent away
from his own country W verb to send
someone away from his home country as
a punishment O The former finance min-
ister was exiled for life.

exit /'egzit/ noun 1. the way out of a
building O The customers all rushed to-
wards the exits. 2. the act of going out or
leaving 3. the act of leaving a job

ex officio /,eks o'f1fiou/ adjective, ad-
verb because of an office held O The
treasurer is ex officio a member or an ex
officio member of the finance committee.
expand /ik'spend/ verb to get bigger,
or make something bigger O an expand-
ing economy O The company is expand-
ing fast. O We have had to expand our
sales force.

expanded polystyrene /1K
,spandid ,poli'starriin/ noun light solid
plastic used for packing O The computer
is delivered packed in expanded polysty-
rene.

expansion /ik'spenfon/ noun an in-
crease in size O The expansion of the do-

mestic market. O The company had diffi-
culty in financing its current expansion
programme.
‘...inflation-adjusted GNP moved up at a
1.3% annual rate, its worst performance
since the economic expansion began’
[Fortune]
‘...the businesses we back range from
start-up ventures to established businesses
in need of further capital for expansion’
[Times]
‘...the group is undergoing a period of
rapid expansion and this has created an ex-
citing opportunity for a qualified account-
ant’ [Financial Times]
expect /ik'spekt/ verb to hope that
something is going to happen O We are
expecting him to arrive at 10.45. O They
are expecting a cheque from their agent
next week. O The house was sold for more
than the expected price.
‘...he observed that he expected exports to
grow faster than imports in the coming
year’ [Sydney Morning Herald)]
‘American business as a whole has seen
profits well above the levels normally ex-
pected at this stage of the cycle’ [Sunday
Times]
expenditure /ik'spenditfa/ noun the
amount of money spent 0 heavy expend-
iture on equipment spending large sums
of money on equipment

expense /ik'spens/ noun money spent
O It is not worth the expense. O The ex-
pense is too much for my bank balance. O
The likely profits do not justify the ex-
pense of setting up the project. O It was
well worth the expense to get really high-
quality equipment. O at great expense
having spent a lot of money o he fur-
nished the office regardless of expense
without thinking how much it cost

expense account /ik'spens 9,kaunt/
noun an allowance of money which a
business pays for an employee to spend
on travelling and entertaining clients in
connection with that business O I'll put
this lunch on my expense account.

expenses /ik'spensiz/ plural noun
money paid to cover the costs incurred by
someone when doing something O The
salary offered is £10,000 plus expenses. O
She has a high salary and all her travel
expenses are paid by the company. o all
expenses paid with all costs paid by the
company O The company sent him to San
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Francisco all expenses paid. o to cut
down on expenses to reduce spending

expensive /ik'spensiv/  adjective
which costs a lot of money O First-class
air travel is becoming more and more ex-
pensive.

experience /ik'sprorions/  noun
knowledge or skill that comes from hav-
ing had to deal with many different situa-
tions O She has a lot of experience of
dealing with German companies. O [
gained most of my experience abroad. O
Considerable experience is required for
this job. O The applicant was pleasant,
but did not have any relevant experience.
W verb to live through a situation O The
company experienced a period of falling
sales.

expert /'ekspsit/ noun a person who
knows a lot about something O an expert
in the field of electronics or an electronics
expert O The company asked a financial
expert for advice or asked for expert fi-
nancial advice. 0 expert’s report a report
written by an expert

expertise /,ekspa'tizz/ noun specialist
knowledge or skill in a particular field O
We hired Mr Smith because of his finan-
cial expertise or because of his expertise
in finance. O With years of experience in
the industry, we have plenty of expertise
to draw on. O Lack of marketing expertise
led to low sales figures.

expert system /'ekspsit  sistom/
noun software that applies the knowl-
edge, advice and rules defined by experts
in a particular field to a user’s data to help
solve a problem

expiration /,ekspa'rerf(a)n/ noun the
act of coming to an end O the expiration
of an insurance policy O to repay before
the expiration of the stated period O on
expiration of the lease when the lease
comes to an end

expire /1k'spaia/ verb to come to an end
O The lease expires in 2010. o his pass-
port has expired his passport is no longer
valid

expiry /1k'sparari/ noun the act of com-
ing to an end O the expiry of an insurance
policy

expiry date /ik'sparori deit/ noun 1. a

date when something will end 2. the last
date on which a credit card can be used

explain /ik'splein/ verb to give reasons
for something O He explained to the cus-
toms officials that the two computers were
presents from friends. O Can you explain
why the sales in the first quarter are so
high? O The sales director tried to explain
the sudden drop in unit sales.

explanation /,ekspla'nerf(a)n/ noun a
reason for something O The VAT inspec-
tor asked for an explanation of the invoic-
es. O At the AGM, the chairman gave an
explanation for the high level of interest
payments. O The human resources de-
partment did not accept her explanation
for being late.

exploit /ik'sploit/ verb to use some-
thing to make a profit O The company is
exploiting its contacts in the Ministry of
Trade. O We hope to exploit the oil re-
sources in the China Sea. O The directors
exploit their employees, who have to work
hard for very little pay.

exploitation /eksplor'teif(a)n/ noun
the unfair use of cheap labour to get work
done O The exploitation of migrant farm
workers was only stopped when they be-
came unionised.

explore /1k'splo:/ verb to examine care-
fully O We are exploring the possibility of
opening an office in London.

export noun /'ekspo:t/ the practice or
business of sending goods to foreign
countries to be sold O 50% of the compa-
ny’s profits come from the export trade or
the export market. y exports m verb /1k
'sport/ to send goods to foreign countries
for sale O 50% of our production is ex-
ported. O The company imports raw ma-
terials and exports the finished products.

exportation /ekspo:'terf(a)n/ noun
the act of sending goods to foreign coun-
tries for sale

Export Credit Guarantee Depart-
ment /ekspo:t kredit ,gaeron'tir dr
,paitmont/ noun a British government
department which insures sellers of ex-
ports sold on credit against the possibility
of non-payment by the purchasers. Ab-
breviation ECGD

export department /ekspoit dr
,pa:tmoant/ noun the section of a compa-
ny which deals in sales to foreign coun-
tries
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export duty /‘ekspo:t ,dju:ti/ noun a
tax paid on goods sent out of a country for
sale

exporter /ik'spo:ita/ noun a person,
company or country that sells goods in
foreign countries O a major furniture ex-
porter O Canada is an important exporter
of oil or an important oil exporter.

export house /'ekspo:t haus/ noun a
company which specialises in the export
of goods manufactured by other compa-
nies

exporting /ek'spo:tin/ adjective send-
ing goods out of a country O oil-export-
ing countries countries which produce
oil and sell it to other countries

export licence /'ekspo:t 1lars(e)ns/
noun a government permit allowing
something to be exported O The govern-
ment has refused an export licence for
computer parts.

export manager /'ekspoit
;manid3o/ noun the person in charge of
an export department in a company O The
export manager planned to set up a sales
force in Southern Europe. O Sales manag-
ers from all export markets report to our
export manager.

export permit /ekspoit ,p3imit/
noun an official document which allows
goods to be exported or imported

export restitution /ekspo:t restr
'tjuzf(a)n/ noun (in the EU) subsidies to
European food exporters

exports /'ekspo:ts/ plural noun goods
sent to a foreign country to be sold O Ex-
ports to Africa have increased by 25%.
(NOTE: Usually used in the plural, but the
singular form is used before a noun.)

exposition /,ekspa'zif(a)n/ noun US
same as exhibition

exposure /1k'spau3za/ noun 1. publici-
ty given to an organisation or product O
Our company has achieved more expo-
sure since we decided to advertise nation-
ally. 2. the amount of risk which a lender
or investor runs O He is trying to limit his
exposure in the property market.
‘...it attributed the poor result to the
bank’s high exposure to residential mort-
gages, which showed a significant slow-
down in the past few months’ [South
China Morning Post]
COMMENT: Exposure can be the amount
of money lent to a customer (a bank’s

exposure to a foreign country) or the

amount of money which an investor may

lose if his investments collapse (his or

her exposure in the stock market).
express /ik'spres/ adjective 1. rapid or
very fast O an express letter 2. clearly
shown in words O The contract has an ex-
press condition forbidding sale in Africa.
H verb 1. to put into words or diagrams O
This chart shows home sales expressed as
a percentage of total turnover. 2. to send
something very fast O We expressed the
order to the customer’s warehouse.

express delivery /ik;spres dr
'Ttv(9)ri/ noun a very fast delivery
express letter /ik,spres 'leta/ noun a
letter sent very fast

expressly /ik'spresli/ adverb clearly
in words O The contract expressly forbids
sales to the United States.

ext abbrextension

extend /ik'stend/ verb 1. to offer some-
thing O fo extend credit to a customer 2.
to make something longer O Her contract
of employment was extended for two
years. O We have extended the deadline
for making the appointment by two weeks.
extended credit /1k,stendid 'kredit/
noun credit allowing the borrower a very
long time to pay O We sell to Australia on
extended credit.
extended guarantee /ik,stendid
geran'tiz/ noun a guarantee, offered by a
dealer on consumer durables such as dish-
washers, which goes beyond the time
specified in the manufacturer’s guarantee
Extensible Business Reporting
Language noun full form of XBRL
extension /ik'stenfon/ noun 1. a long-
er time allowed for something than was
originally agreed o to get an extension of
credit to get more time to pay back o ex-
tension of a contract the continuing of a
contract for a further period 2. (in an of-
fice) an individual telephone linked to the
main switchboard O The sales manager is
on extension 53. O Can you get me exten-
sion 212 O Extension 21 is engaged.
‘...the White House refusal to ask for an
extension of the auto import quotas’
[Duns Business Month]
extensive /ik'stensiv/ adjective very
large or covering a wide area O an exten-
sive network of sales outlets O an exten-
sive recruitment drive
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external /1k'st3:n(o)l/ adjective 1. out-
side a country. Opposite internal 2. out-
side a company

external account /ikstamn(d) o
'kaunt/ noun an account in a British bank
belonging to someone who is living in an-
other country

external analysis /ikstamn(o) o
'naelasis/ noun the analysis of an organi-
sation’s customers, market segments,
competitors, and marketing environment

external audit /ik,stam(a)l ‘'o:dit/
noun an audit carried out by an independ-
ent auditor who is not employed by the
company

external auditor /1k,st3:n(9)l 'ardrta/
noun an independent person who audits
the company’s accounts

external growth /ik,st3:mn(o)l 'groud/
noun growth by buying other companies,
rather than by expanding existing sales or
products. Opposite internal growth

external search /ik,st3:mn(o)l 'sa:tf/
noun a method of finding information
from external sources such as advertising,
or from the web using a search engine

external search engine /ik
,st3m(a)l 'sa:itf ,end3in/ noun a search
engine that allows the user to search mil-
lions of Internet pages rapidly

external trade /ik,st3:n(o)l 'trerd/
noun trade with foreign countries. Oppo-
site internal trade

extra /'ekstro/ adjective which is added
or which is more than usual O to charge
10% extra for postage O There is no extra
charge for heating. O Service is extra. O
We get £25 extra pay for working on Sun-
day.

extract /'ekstrakt/ noun a printed doc-
ument which is part of a larger document
O He sent me an extract of the accounts.
extranet /'ekstronet/ noun a closed
network of websites and email systems
that is accessible to the people who be-
long to an organisation and to some others
who do not, and that allows the outsiders
access to the organisation’s internal appli-
cations or information—usually subject
to some kind of signed agreement (NOTE:
Like intranets, extranets provide all the
benefits of Internet technology (brows-
ers, web servers, HTML, etc.) with the
added benefit of security, since the net-
work cannot be used by the general
public.)

extraordinary /ik'stro:d(e)n(o)ri/ ad-
jective different from normal
Extraordinary General Meeting
/1K, stro:d(9)n(o)ri ,dzen(d)ral 'miztiyp/
noun a special meeting of shareholders to
discuss an important matter (such as a
change in the company’s articles of asso-
ciation) which cannot wait until the next
AGM O to call an Extraordinary General
Meeting Abbreviation EGM
extraordinary items ik
'stro:d(e)n(o)ri ,artomz/ plural noun
formerly, large items of income or ex-
penditure which did not arise from usual
trading and which did not occur every
year. They were shown separately in the
P&L account, after taxation.

extras /'ekstroz/ plural noun items
which are not included in a price O Pack-
ing and postage are extras.

extremely /ik'striimli/ adverb very
much O [t is extremely difficult to break
into the US market. O Their management
team is extremely efficient.
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face time /'fers tarm/ noun time spent
communicating with other people face-
to-face as opposed to time spent commu-
nicating with them electronically
(informal)

face value /fers 'valju:/ noun the val-
ue written on a coin, banknote or share
certificate
‘...travellers cheques cost 1% of their face
value — some banks charge more for small
amounts’ [Sunday Times]
facilitation /fo, sili'terf(a)n/ noun the
process of helping people to do some-
thing, e.g. to learn or to find a solution to
a problem, without dictating how they do
it
facilitator /fo'siliterta/ noun a person
who actively encourages discussion, new
initiatives, etc.
facilities /fo's1litiz/ plural noun servic-
es, equipment or buildings which make it
possible to do something O Our storage
facilities are the best in the region. O
Transport facilities in the area are not
satisfactory. O There are no facilities for
disabled visitors. O There are very good
sports facilities on the company premises.

facility /fo'siliti/ noun 1. something
that allows something to be done some-
thing easily O We offer facilities for pay-
ment. 2. the total amount of credit which
alender will allow a borrower 3. US a sin-
gle large building O We have opened our
new warehouse facility.

fact /fekt/ noun 1. a piece of informa-
tion O The chairman asked to see all the
facts on the income tax claim. O The sales
director can give you the facts and figures
about the African operation. 2. o the fact
of the matter is what is true is that 3. o in
fact really O The chairman blamed the fi-
nance director for the loss when in fact he
was responsible for it himself.

fact-finding /'fakt ,faindig/ noun the
process of looking for information

fact-finding mission /'fekt faindip
mif(a)n/ noun a visit by a person or
group of people, usually to another coun-
try, to obtain information about a specific
issue O The minister went on a fact-find-
ing tour of the region.
factor /'fekto/ noun 1. something
which is important, or which is taken into
account when making a decision O The
drop in sales is an important factor in the
company’s lower profits. O Motivation
was an important factor in drawing up the
new pay scheme. 2. anumber used in mul-
tiplication to produce another number O
by a factor of ten ten times 3. a person or
company which is responsible for collect-
ing debts for companies, by buying debts
at a discount on their face value ® verb to
buy debts from a company at a discount
‘...factors ‘buy’ invoices from a company,
which then gets an immediate cash ad-
vance representing most of their value.
The balance is paid when the debt is met.
The client company is charged a fee as
well as interest on the cash advanced’
[Times]
COMMENT: A factor collects a company’s
debts when due, and pays the creditor in
advance part of the sum to be collected,
so ‘buying’ the debt.
factoring /'faktoriy/ noun the busi-
ness of buying debts from a firm at a dis-
count and then getting the debtors to pay
factoring charges /'faktorip
tJa:d31z/ plural noun the cost of selling
debts to a factor for a commission
factors of production /faktoz ov
pra'dakfan/ plural nounland, labour and
capital, i.e. the three things needed to pro-
duce a product
factory /'fakt(o)ri/ noun a building
where products are manufactured O a car
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factory O a shoe factory O The company
is proposing to close three of its factories
with the loss of 200 jobs.

factory floor /fakt(o)ri 'flo:/ noun
the main works of a factory

factory gate price / fekt(o)rr 'gert
prars/ noun the actual cost of manufac-
turing goods before any mark-up is added
to give profit (NOTE: The factory gate
price includes direct costs such as la-
bour, raw materials and energy, and in-
direct costs such as interest on loans,
plant maintenance or rent.)

factory hand /'fakt(o)ri heend/ noun
a person who works in a factory
factory inspector /fakt(o)ri
,spekta/ noun a government official who
inspects factories to see if they are well
run

factory inspectorate /'fakt(o)ri
spekt(a)rat/ noun all inspectors of fac-
tories

factory outlet /'fekt(o)r1 ,aut(o)let/
noun a shop where merchandise is sold
direct to the public from the factory, usu-
ally at wholesale prices

factory price /'feekt(o)ri prars/ nouna
price not including transport from the
maker’s factory

factory unit/'feekt(o)ri,juinit/ nouna
single building on an industrial estate
factory worker /'faekt(o)ri ,waiko/
noun a person who works in a factory
fact sheet /'fakt [i:t/ noun a sheet of
paper giving information about a product
or service which can be used for publicity
purposes

fail /fe1l/ verb to be unsuccessful O The
prototype failed its first test. 0 the com-
pany failed the company went bankrupt
O He lost all his money when the bank
failed.

failing /'feilin/ noun weakness O The
chairman has one failing — he goes to
sleep at board meetings. B preposition if
something does not happen o failing in-
structions to the contrary unless some-
one gives opposite instructions o failing
prompt payment if the payment is not
made on time o failing that if that does
not work O Try the company secretary,
and failing that the chairman.

failure /'ferljo/ noun 1. an act of break-
ing down or stopping O the failure of the
negotiations 2. the fact of not doing

something which you promised to do o
failure to pay a bill not paying a bill
failure fee /'feiljo fi:/ noun a fee
charged by a distributor to the manufac-
turer of a product whose sales are less
than those agreed in advance

fair /fea/ noun same as trade fair © The
computer fair runs from April 1st to 6th.
W adjective reasonable, with equal treat-
ment

fair copy /,fes 'kopi/ nouna document
which is written or typed with no changes
or mistakes

fair deal / feo 'di:l/ noun an arrange-
ment where both parties are treated equal-
ly O The employees feel they did not get a
fair deal from the management.

fair dealing /,feo 'di:lig/ noun the le-
gal buying and selling of shares

fairly /'fesli/ adverb 1. quite O She is a
fairly fast keyboarder. O The company is
fairly close to breaking even. 2. reasona-
bly or equally O The union representa-
tives put the employees’ side of the case
fairly and without argument.

fair price /feo 'prais/ noun a good
price for both buyer and seller

fair trade /fes 'treid/ noun an interna-
tional business system where countries
agree not to charge import duties on some
items imported from their trading part-
ners

fair trading / feo 'trerdin/ noun a way
of doing business which is reasonable and
does not harm the consumer

fair value / feo 'valjui/ noun1. a price
paid by a buyer who knows the value of
what he or she is buying, to a seller who
also knows the value of what is being
sold, i.e., neither is cheating the other 2. a
method of valuing the assets and liabili-
ties of a business based on the amount for
which they could be sold to independent
parties at the time of valuation

fair wear and tear / feo weor on 'tea/
noun acceptable damage caused by nor-
mal use O The insurance policy covers
most damage but not fair wear and tear to
the machine.

faith /fe1®/ noun o to have faith in
something or someone to believe that
something or a person is good or will
work well O The sales force have great
faith in the product. O The sales teams do
not have much faith in their manager. O
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The board has faith in the managing di-
rector’s judgement. 0 to buy something
in good faith to buy something thinking
that is of good quality, that it has not been
stolen or that it is not an imitation
fake /feik/ noun imitation, copy made
for criminal purposes O The painting was
proved to be a fake. M adjective copied
for criminal purposes O The shipment
came with fake documentation. B verb to
make an imitation for criminal purposes
O faked documents O He faked the results
of the test.
fall /fo:l/ noun a sudden reduction or loss
of value O a fall in the exchange rate O a
fall in the price of gold O a fall on the
Stock Exchange O Profits showed a 10%
fall. m verb 1. to be reduced suddenly to a
lower price or value O Shares fell on the
market today. O Gold shares fell 10% or
fell 45 cents on the Stock Exchange. O The
price of gold fell for the second day run-
ning. O The pound fell against the euro. 2.
to happen or to take place O The public
holiday falls on a Tuesday. o payments
which fall due payments which are now
due to be made
‘...market analysts described the falls in
the second half of last week as a technical
correction to the market’ [Australian
Financial Review]
‘...for the first time since mortgage rates
began falling in March a financial institu-
tion has raised charges on homeowner
loans’ [Globe and Mail (Toronto)]
‘...interest rates were still falling as late as
June, and underlying inflation remains be-
low the government’s target of 2.5 per
cent’ [Financial Times)
fall away phrasal verb to become less
O Hotel bookings have fallen away
since the tourist season ended.
fall back phrasal verb to become lower
or cheaper after rising in price O Shares
fell back in light trading.
fall back on phrasal verb to have to
use something kept for emergencies O
to fall back on cash reserves O The
management fell back on the usual old
excuses.
fall behind phrasal verb 1. to be late in
doing something O They fell behind
with their mortgage repayments. o the
company has fallen behind with its
deliveries it is late with its deliveries 2.
to be in a worse position than o we have
fallen behind our rivals we have fewer

sales or make less profit than our rivals
fall off phrasal verb to become lower,
cheaper or less O Sales have fallen off
since the tourist season ended.
fall out phrasal verb o the bottom has
fallen out of the market sales have fall-
en below what previously seemed to be
their lowest point
fall through phrasal verb not to hap-
pen or not to take place O The plan fell
through at the last moment.
fall-back price /'fo:1 bek ,prais/ noun
the lowest price which a seller will accept
O The buyer tries to guess the seller’s fall-
back price. O The fall-back price must not
be any lower or there won’t be any profit
in the deal.
falling /'fo:liy/ adjective becoming
smaller or dropping in price
‘...falling profitability means falling share
prices’ [Investors Chronicle]
falling market /,fo:lig 'ma:kit/ noun
a market where prices are coming down
falling pound /fo:lig 'paund/ noun
the pound when it is losing its value
against other currencies
fallout /'fo:lavt/ noun a bad result or
collapse
false /fo:ls/ adjective not true or not cor-
rect O to make a false claim for a product
O to make a false entry in the balance
sheet
false accounting /fo:ls o'kauntiy/
noun a criminal offence of changing, de-
stroying or hiding accounting records for
a dishonest purpose, such as to gain mon-
ey
false pretences /(fo:ls pri'tensiz/
plural noun doing or saying something to
cheat someone O He was sent to prison
for obtaining money by false pretences.
false weight /fo:ls 'wert/ noun a
weight as measured on a shop scales
which is wrong and so cheats customers
falsification / fo:lsifr'kerf(a)n/ noun
the act of making false entries in accounts
falsify /'fo:lsifal/ verb to change some-
thing to make it wrong O They were ac-
cused of falsifying the accounts.
family company ['fem(o)li
Jkamp(o)ni/ noun a company where
most of the shares are owned by members
of a family
fancy goods /'fensi gudz/ plural
noun small attractive items
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fancy prices /fensi 'praisiz/ noun
high prices O I don’t want to pay the fancy
prices they ask in London shops.
f. & f. abbr fixtures and fittings
fao abbr for the attention of
fare /fea/ noun a price to be paid for a
ticket to travel O Train fares have gone up
by 5%. O The government is asking the
airlines to keep air fares down.
farm /fa:m/ noun property in the coun-
try where crops are grown, where animals
are raised for sale W verbto own a farm O
he farms 150 acres
farm out phrasal verb o to farm out
work to hand over work for another per-
son or company to do for you O She
farms out the office typing to various lo-
cal bureaux.
farming /'faimiy/ noun the job of
working on a farm, of raising animals for
sale or of growing crops for food O chick-
en farming O fish farming O mixed farm-
ing
fascia /'feifa/, facia /'ferfo/ noun1. a
board over a shop on which the name of
the shop is written 2. a board above an ex-
hibition stand on which the name of the
company represented is written
fast /fa:st/ adjective, adverb quick or
quickly O The train is the fastest way of
getting to our supplier’s factory. O Home
computers sell fast in the pre-Christmas
period.
fast-selling item /fa:st selip
'artom/ noun an item which sells quickly
fast track /'fa:st trak/, fast tracking
noun rapid promotion for able employees
O He entered the company at 21, and by
25 he was on the fast track.
fault /fo:1t/ noun 1. the fact of being to
blame for something which is wrong O It
is the stock controller’s fault if the ware-
house runs out of stock. O The chairman
said the lower sales figures were the fault
of a badly motivated sales force. 2. an act
of not working properly O The techni-
cians are trying to correct a programming
fault. O We think there is a basic fault in
the product design.
faulty /'fo:1ti/ adjective which does not
work properly O Faulty equipment was to
blame for the defective products. O They
installed faulty computer programs.
favour /'fervo/ noun 1. o as a favour to
help or to be kind to someone O He asked

me for a loan as a favour. 2. o in favour
of in agreement with or feeling that some-
thing is right O Six members of the board
are in favour of the proposal, and three
are against it. B verb to agree that some-
thing is right or suitable O The board
members all favour Smith Ltd as partners
in the project. (NOTE: [all senses] The
usual US spelling is favor.)

favourable /'ferv(o)rob(a)l/ adjective
giving an advantage (NOTE: The US spell-
ing is favorable.) o on favourable terms
on specially good terms O The shop is let
on very favourable terms.

favourable balance of trade
/ ferv(a)rab(a)l balons av 'trerd/, fa-
vourable trade balance
/ ferv(a)rab(a)l 'treid beelons/ noun a
situation where a country’s exports are
larger than its imports

favourite /'ferv(o)rot/ noun, adjective
(something) which is liked best O This
brand of chocolate is a favourite with the
children’s market. (NOTE: The usual US
spelling is favorite.)
fax /feks/ noun 1. a system for sending
the exact copy of a document via tele-
phone lines O Can you confirm the book-
ing by fax? 2. a document sent by this
method O We received a fax of the order
this morning. ® verb to send a message by
fax O The details of the offer were faxed
to the brokers this morning. O I've faxed
the documents to our New York office. B
noun a machine for sending or receiving
faxes
COMMENT: Banks will not accept fax mes-
sages as binding instructions (as for ex-
ample, a faxed order for money to be
tre;nsferred from one account to anoth-
er).
fax paper /'feks ,peipa/ noun special
paper which is used in fax machines
fax roll /'faks roul/ noun a roll of fax
paper
feasibility /,fi:zo'biliti/ noun the abili-
ty to be done O to report on the feasibility
of a project
feasibility report /fiizo'biliti r1
\po:t/ noun a document which says if it is
worth undertaking something
feasibility study / fi:zo'biliti stadi/
noun the careful investigation of a project
to see whether it is worth undertaking O
We will carry out a feasibility study to de-
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cide whether it is worth setting up an
agency in North America.

feasibility test /fi:zo'biliti test/
noun a test to see if something is possible

feather-bedding / fedo '‘beding/ noun
the heavy subsidising of unprofitable in-
dustry by government

Fed /fed/ noun US same as Federal Re-
serve Board (informal)
‘...indications of weakness in the US
economy were contained in figures from
the Fed on industrial production for April’
[Financial Times]
‘...the half-point discount rate move gives
the Fed room to reduce the federal funds
rate further if economic weakness persists.
The Fed sets the discount rate directly, but
controls the federal funds rate by buying
and selling Treasury securities’ [Wall
Street Journal]
federal /'fed(o)rol/ adjective 1. refer-
ring to a system of government where a
group of states are linked together in a
federation 2. referring to the central gov-
ernment of the United States O Most fed-
eral offices are in Washington.
‘...federal examiners will determine
which of the privately-insured savings and
loans qualify for federal insurance’ [Wall
Street Journal]
‘...since 1978 America has freed many of
its industries from federal rules that set
prices and controlled the entry of new
companies’ [Economist]
Federal Reserve / fed(o)ral r1'z3:v/,
Federal Reserve System / fed(o)ral r1
'z31v ,sistom/ noun the system of federal
government control of the US banks,
where the Federal Reserve Board regu-
lates money supply, prints money, fixes
the discount rate and issues government
bonds
COMMENT: The Federal Reserve system
is the central bank of the USA. The sys-
tem is run by the Federal Reserve
Board, under a chairman and seven
committee members (or ‘governors’)
who are all appointed by the President.
The twelve Federal Reserve Banks act
as lenders of last resort to local commer-
cial banks. Although the board is ap-
pointed by the president, the whole sys-
tem is relatively independent of the US
government.
Federal Reserve Bank /'fed(o)ral r1
'z31v 'begk/ noun any one of the twelve
regional banks in the USA which are
owned by the state and directed by the

Federal Reserve Board. Abbreviation
FRB

Federal Reserve Board / fed(o)ral
r1'z3:v boid/ noun a government organi-
sation which runs the central banks in the
US. Abbreviation FRB
‘...pressure on the Federal Reserve Board
to ease monetary policy mounted yester-
day with the release of a set of pessimistic
economic statistics’ [Financial Times]
federation /fedo'reif(o)n/ noun a
group of societies, companies or organi-
sations which have a central organisation
which represents them and looks after
their common interests O a federation of
trades unions O the employers’ federation

fee /fi:/ noun money paid for work car-
ried out by a professional person such as
an accountant, a doctor or a lawyer O We
charge a small fee for our services. O The
consultant’s fee was much higher than we
expected. O director’s fees money paid to
a director as a lump sum, not a salary

feed /fi:d/ noun a device which puts pa-
per into a printer or into a photocopier O
the paper feed has jammed R verb to put
information into a computer or paper into
a printer (NOTE: feeding — fed)
feedback /'fi:dbaek/ noun information,
especially about the result of an activity
which allows adjustments to be made to
the way it is done in future O We are get-
ting positive feedback about our after-
sales service. O It would be useful to have
some feedback from people who had a test
drive but didn’t buy the car. O Are we get-
ting any feedback on customer reaction to
our new product? O The management re-
ceived a lot of feedback on how popular
the new pay scheme was proving.

feelgood factor /'fizlgud fekto/
noun a general feeling that everything is
going well (leading to increased consum-
er spending)

fee work /'fi: wa:k/ noun any work on
a project carried out by independent
workers or contractors, rather than by the
organisation’s employees

feint /femnt/ noun very light lines on
writing paper

fetch /fet[/ verb 1. to go to bring some-
thing O We have to fetch the goods from
the docks. O It is cheaper to buy at a cash
and carry warehouse, provided you have
a car to fetch the goods yourself. 2. to be
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sold for a certain price O to fetch a high
price O It will not fetch more than £200.
O These machines fetch very high prices
on the black market.

few /fju:/ adjective, noun o a few some
O A few of our salesmen drive Rolls-Roy-
ces. O We get only a few orders in the pe-
riod from Christmas to the New Year.

fiat money /'fizet ,mani/ noun coins
or notes which are not worth much as pa-
per or metal, but are said by the govern-
ment to have a value and are recognised
as legal tender

fictitious assets /fik tifos '@&sets/
plural noun assets which do not really ex-
ist, but are entered as assets to balance the
accounts

fiddle /'fid(o)l/ noun an act of cheating
(informal) O It’s all a fiddle. o he’s on the
fiddle he is trying to cheat B verb to cheat
(informal) O He tried to fiddle his tax re-
turns. O The salesman was caught fid-
dling his expense account.

fide » bona fide

fiduciary /f1'dju:[jori/ noun, adjective
a person in a position of trust O Directors
have fiduciary duty to act in the best inter-
ests of the company.

fiduciary deposits /fi,dju:fori di
'pozitz/ plural noun bank deposits which
are managed for the depositor by the bank

field /fi:ld/ noun 1. an area of study or
interest O first in the field being the first
company to bring out a product or to start
a service O Smith Ltd has a great advan-
tage in being first in the field with a relia-
ble electric car. O What'’s his field? 2. o in
the field outside the office, among the
customers O We have sixteen reps in the
field.

field research /fi:ld ri1,s3:tf/ noun
the process of looking for information
that is not yet published and must be ob-
tained in surveys O They had to do a lot of
fieldwork before they found the right mar-
ket for the product. O Field research is
carried out to gauge potential demand.

field sales force /fi:ld 'serlz ,fors/
noun salespeople working outside the
company’s offices, in the field O After
working for a year in the field sales force,
she became field sales manager. O The
field sales force operates in three main
areas.

field sales manager /fi:ld 'seilz
;manid3o/ noun the manager in charge
of a group of salespeople
field trials /'fi:ld traralz/, field tests
/'fizld tests/ plural noun a test of a new
product or of something such as an adver-
tisement on real customers
field work /'fi:ld w3:k/ noun same as
field research O They had to do a lot of
field work to find the right market for the
product.
FIFO /'farfou/ abbr first in first out
fifty-fifty / fifti 'fifti/ adjective, adverb
half o he has a fifty-fifty chance of mak-
ing a profit he has an equal chance of
making a profit or a loss

go fifty-fifty phrasal verb to share the

costs equally
figure /'figa/ noun 1. a number, or a cost
written in numbers O The figure in the ac-
counts for heating is very high. o he put
a very low figure on the value of the
lease he calculated the value of the lease
as very low 2. o0 to work out the figures
to calculate something o his income runs
into six figures or he has a six-figure in-
come his income is more than £100,000 o
in round figures not totally accurate, but
correct to the nearest 10 or 100 O They
have a workforce of 2,500 in round fig-
ures.
figures /'figoz/ plural noun 1. written
numbers 2. the results for a company O
the figures for last year or last year’s fig-
ures
file /fail/ noun 1. documents kept for ref-
erence O to place something on file to
keep a record of something o to keep
someone’s name on file to keep some-
one’s name on a list for reference 2. a sec-
tion of data on a computer, e.g. payroll,
address list, customer accounts O How
can we protect our computer files? B verb
1. 0 You will find the salary scales filed by
department. O The correspondence is
filed under ‘complaints’. o to file docu-
ments to put documents in order so that
they can be found easily O The corre-
spondence is filed under ‘complaints’. 2.
to make an official request o to file a pe-
tition in bankruptcy or to file for bank-
ruptcy to ask officially to be made bank-
rupt or to ask officially for someone else
to be made bankrupt 3. to register some-
thing officially O to file an application for
a patent O to file a return to the tax office
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& to file a petition in bankruptcy, to
file for bankruptcy 1. to ask officially to
be made bankrupt 2. to ask officially for
someone else to be made bankrupt
file copy /'fail ,kopi/ noun a copy of a
document which is kept for reference in
an office
file server /'fail ,s3:vo/ nouna compu-
ter connected to a network, running a net-
work operating system software to man-
age accounts, files, etc.
filing /'failiy/ noun documents which
have to be put in order O There is a lot of
filing to do at the end of the week. O The
manager looked through the week’s filing
to see what letters had been sent.
filing basket /'failig ba:skit/ noun
same as filing tray
filing cabinet /'failiy ,keebinat/ noun
a piece of furniture, made of metal, with
wide deep drawers so that files (called
‘suspension files’) can be hooked inside
them O We need two more four-drawer fil-
ing cabinets. O Last year’s correspond-
ence is in the bottom drawer of the filing
cabinet.
filing card /'failig ka:d/ noun a card
with information written on it, used to
classify information into the correct order
filing clerk /'failig kla:k/ noun an of-
fice worker who files documents
filing system /'failig ,sistom/ noun a
way of putting documents in order for
easy reference
filing tray /'failig tre1/ noun a contain-
er kept on a desk for documents which
have to be filed
fill /f1l/ verb 1. to make something full O
We have filled our order book with orders
for Africa. O The production department
has filled the warehouse with unsellable
products. 2. O to fill a gap to provide a
product or service which is needed, but
which no one has provided before O The
new range of small cars fills a gap in the
market. 3. O to fill a post, a vacancy to
find someone to do a job O Your applica-
tion arrived too late — the post has al-
ready been filled.
fill in phrasal verb to write the required
information in the blank spaces on a
form O Fill in your name and address in
block capitals.
fill out phrasal verb to write the re-
quired information in the blank spaces

on a form O To get customs clearance
you must fill out three forms.
fill up phrasal verb 1. to make some-
thing completely full © He filled up the
car with petrol. O My appointments
book is completely filled up. 2. to finish
writing on a form O He filled up the
form and sent it to the bank.
filter /'f1lta/ noun a process of analysis
applied to incoming information in order
to identify any material that could be of
interest to an organisation
final /'fain(a)l/ adjective last, coming at
the end of a period O to pay the final in-
stalment O to make the final payment O to
put the final details on a document o final
date for payment last date by which pay-
ment should be made
final accounts /famn(s)l o'kauntz/
noun the accounts produced at the end of
an accounting period, including the bal-
ance sheet and profit and loss account
final demand /famn(s)l di'ma:nd/
noun the last reminder from a supplier,
after which they will sue for payment
final discharge /,fain(o)l dis'tfa:dz/
noun the last payment of what is left of a
debt
final dividend /faimn(o)l 'dividend/
noun a dividend paid at the end of a year’s
trading, which has to be approved by the
shareholders at an AGM
finalise /'fainolaiz/, finalize verb to
agree final details O We hope to finalise
the agreement tomorrow. O After six
weeks of negotiations the loan was final-
ised yesterday.
finally /'fain(a)li/ adverb in the end O
The contract was finally signed yesterday.
O After weeks of trials the company final-
ly accepted the computer system.
final product /fam(o)l 'prodakt/
noun a manufactured product, made at
the end of a production process
final settlement /fam(a)l
'set(o)lmont/ noun the last payment
which settles a debt
finance /'fainens/ noun 1. money used
by a company, provided by the sharehold-
ers or by loans O Where will they get the
necessary finance for the project? 2.
money (used by a club, local authority,
etc.) O She is the secretary of the local au-
thority finance committee. 3. the business
of managing money M verb to provide
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money to pay for something O They plan
to finance the operation with short-term
loans.
‘...an official said that the company began
to experience a sharp increase in demand
for longer-term mortgages at a time when
the flow of money used to finance these
loans diminished’ [Globe and Mail]
Finance Act /'famnens akt/ noun an
annual Act of Parliament which gives the
government the power to obtain money
from taxes as proposed in the Budget
Finance Bill /'famens bil/ noun 1. a
bill which lists the proposals in a chancel-
lor’s budget and which is debated before
being voted into law as the Finance Act 2.
US a short-term bill of exchange which
provides credit for a corporation so that it
can continue trading

finance company  /'fameans
kamp(o)ni/, finance corporation
/famans  koipa'rerf(a)n/, finance

house noun a company, usually part of a
commercial bank, which provides money
for hire-purchase

finance department /'famens di
,pa:tmont/, finance committee
/'fainens ko'miti/ noun the department
or committee which manages the money
used in an organisation

finance market /'famens ,ma:kit/
noun a place where large sums of money
can be lent or borrowed

finances /'famensiz/ plural noun
money or cash which is available O the
bad state of the company’s finances
financial /far'nenfal/ adjective con-
cerning money

financial adviser /fainznfsl od
'vaiza/ noun a person or company which
gives advice on financial problems for a
fee

financial assistance /fainaznjfal o
's1stons/ noun help in the form of money
financial correspondent /far
nanfal koris'‘pondont/ noun a jour-
nalist who writes articles on money mat-
ters for a newspaper

financial institution /far,nanfsl
Janstr'tju:f(e)n/ noun a bank, invest-
ment trust or insurance company whose
work involves lending or investing large
sums of money

financial instrument /far,nanfsl
'Instromont/ noun a document showing

that money has been lent or borrowed, in-
vested or passed from one account to an-
other, e.g. a bill of exchange, share certif-
icate, certificate of deposit, an IOU
financial intermediary /far,nanfsl
,Inta'mi:dioari/ noun an institution which
takes deposits or loans from individuals
and lends money to clients
financially /fi'neenfoli/ adverb regard-
ing money o0 a company which is finan-
cially sound a company which is profita-
ble and has strong assets
financial position /farnenfsal po
'z1f(9)n/ noun the state of a person’s or
company’s bank balance in terms of as-
sets and debts O She must think of her fi-
nancial position.
financial report /far,nenfsl ri'po:t/
noun a document which gives the finan-
cial position of a company or of a club,
etc.
financial resources /far,nanfsl r1
'za1s1z/ plural noun the supply of money
for something O a company with strong fi-
nancial resources
financial review /far,nenfal ri'vju:/
noun an examination of an organisation’s
finances
financial risk /far,nen/al 'risk/ noun
the possibility of losing money O The
company is taking a considerable finan-
cial risk in manufacturing 25 million
units without doing any market research.
O There is always some financial risk in
selling on credit.
Financial Services Act /fai,nen/al
's3rvisiz &kt/ noun an Act of the British
Parliament which regulates the offering
of financial services to the general public
and to private investors
Financial Services Authority /far
nanf(d)l 's3ivisiz o:,0prati/ noun a
government agency set up to regulate all
financial services, such as banks, stock-
brokers, unit trusts, pension companies,
professional bodies, stock exchanges,
etc., including the ombudsmen for these
services. Abbreviation FSA

‘...the FSA has set up an independent om-

budsman scheme covering all areas of fi-

nancial services’ [Times]
financial statement /fainanfol
'stertmont/ noun a document which
shows the financial situation of a compa-
ny O The accounts department has pre-
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pared a financial statement for the share-
holders.

Financial Times /fai,nenjsl 'taimz/
noun an important British financial daily
newspaper (printed on pink paper). Ab-
breviation FT

financial year /far,nan[al 'jio/ noun
the twelve-month period for which a
company produces accounts. A financial
year is not necessarily the same as a cal-
endar year.

financier /far'nansiao/ noun a person
who lends large amounts of money to
companies or who buys shares in compa-
nies as an investment

financing /'fainansig/ noun the act of
providing money for a project O The fi-
nancing of the project was done by two in-
ternational banks.

find /faind/ verb 1. to get something
which was not there before O We are still
trying to find backing for the project. 2. to
make a legal decision in court O The tri-
bunal found that both parties were at
fault. 0 the judge found for the defend-
ant the judge decided that the defendant
was right

findings /'faindinz/ plural noun o the
findings of a commission of enquiry the
recommendations of the commission
fine /fain/ noun money paid because of
something wrong which has been done O
She was asked to pay a $25,000 fine. O We
had to pay a £50 parking fine. m verb to
punish someone by making him or her
pay money O to fine someone £2,500 for
obtaining money by false pretences

fine print/ fam 'print/ noun very small
characters often used in contracts to list
exceptions and restrictions O Did you
read the fine print on the back of the
agreement?

fine-tune / fain 'tjuin/ verb to make
small adjustments to a plan or the econo-
my so that it works better

fine-tuning /fain 'tju:inig/ noun the
act of making of small adjustments in ar-
eas such as interest rates, tax bands or the
money supply, to improve a nation’s
economy

finish /'fin1f/ noun 1. the final appear-
ance O The product has an attractive fin-
ish. 2. an end of a day’s trading on the
Stock Exchange O Oil shares rallied at
the finish. ® verb 1. to do something or to

make something completely O The order
was finished in time. O She finished the
test before all the other candidates. 2. to
come to an end O The contract is due to
finish next month.

finished goods / finift 'gudz/ plural
noun manufactured goods which are
ready to be sold

fire-damaged goods / faro
,demidzd 'gudz/ noun goods which
have been damaged in a fire

fire door /'faro do:/ noun a special door
to prevent fire going from one part of a
building to another

fire escape /'faror 1,skeip/ noun a
door or stairs which allow people to get
out of a building which is on fire

fire exit /'faror ,egzit/ noun a door
which leads to a way out of a building if
there is a fire

fire hazard /'faro \h&ezod/ noun a situ-
ation or goods which could start a fire O
That warehouse full of paper is a fire haz-
ard. Also called fire risk

fire insurance /'faror 1n,[uarons/
noun insurance against damage by fire
fireproof safe /'faio,pru:f serf/ noun
a safe which cannot be harmed by fire
fire risk /'faro risk/ noun same as fire
hazard

fire safety / faio 'seifti/ noun activities
designed to make a place of work safe for
the workers in case of fire

fire safety officer /faio 'seifti ,of1so/
noun a person responsible for fire safety
in a building

fire sale /'faio seil/ noun 1. a sale of
fire-damaged goods 2. a sale of anything
at a very low price

firm /f3:m/ noun a company, business or
partnership O a manufacturing firm O an
important publishing firm O She is a part-
ner in a law firm. B adjective 1. un-
changeable O to make a firm offer for
something O to place a firm order for two
aircraft 2. not dropping in price and pos-
sibly going to rise O Sterling was firmer
on the foreign exchange markets. O
Shares remained firm. B verb to remain at
a price and seem likely to rise O The
shares firmed at £1.50.

‘...some profit-taking was noted, but un-

derlying sentiment remained firm’

[Financial Times)
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COMMENT: Strictly speaking, a ‘firm’ is a
partnership or other trading organisation
which is not a limited company. In prac-
tice, it is better to use the term for unin-
corporated businesses such as ‘a firm of
accountants’ or ‘a firm of stockbrokers’,
rather than for ‘a major aircraft construc-
tion firm’ which is likely to be a plc.

firm up phrasal verb to agree on the fi-
nal details of something O We expect to
firm up the deal at the next trade fair.
firmness /'fa:mnos/ noun the fact of
being steady at a particular price, or likely
to rise O the firmness of the pound on for-
eign exchanges
‘Toronto failed to mirror New York’s
firmness as a drop in gold shares on a fall-
ing bullion price left the market closing on
a mixed note’ [Financial Times]
firm price /,f3:m 'prais/ noun a price
which will not change O They are quoting
a firm price of $1.23 a unit.
firm sale /f3im 'se1l/ noun a sale
which does not allow the purchaser to re-
turn the goods
first /f3:st/ noun a person or thing that is
there at the beginning or earlier than oth-
ers O Our company was one of the first to
sell into the European market.

first-class / fa:st 'kla:s/ adjective top-
quality or most expensive O She is a first-
class accountant. ®m noun, adverb (the
type of travel or type of hotel which is
most expensive and comfortable O fo
travel first-class O First-class travel pro-
vides the best service. O A first-class tick-
et to New York costs more than I can af-
ford. O The MD prefers to stay in first-
class hotels.

first-class mail /fa:st kla:s 'meil/
noun a more expensive mail service, de-
signed to be faster O A first-class letter
should get to Scotland in a day.

first half / f3:st 'ha:f/ noun a period of
six months from January to the end of
June

first half-year / fa:st ha:f 'jio/ noun
the first six months or the second six
months of a company’s accounting year

first in first out / f3:st i fa:st 'avt/
phrase 1. a redundancy policy, where the
people who have been working longest
are the first to be made redundant 2. an
accounting policy where it is assumed
that stocks in hand were purchased last,
and that stocks sold during the period

were purchased first. Abbreviation FIFO.
Compare last in first out
first-line management /fa:st lamn
'manidzmoant/ noun the managers who
have immediate contact with the work-
force
first mover / f3:st 'mu:ivo/ noun a per-
son or company that is the first to launch
a product in a market
first mover advantage /f3:st ‘mu:vo
ad,vaintid3z/ noun the advantage a com-
pany gets in being the first to enter a mar-
ket
first quarter / fa:st 'kworta/ noun the
period of three months from January to
the end of March O The first quarter’s
rent is payable in advance.
fiscal /'fiskal/ adjective referring to tax
or to government revenues
fiscal measures / fiskol 'me3zoz/ plu-
ral noun tax changes made by a govern-
ment to improve the working of the econ-
omy
fiscal year / fiskal 'jio/ noun a twelve-
month period on which taxes are calculat-
ed. In the UK this is April 6th to April 5th.
‘...last fiscal year the chain reported a
116% jump in earnings’ [Barron’s]
fit /f1t/ verb to be the right size for some-
thing O The paper doesn’t fit the typewrit-
er. (NOTE: fitting — fitted)
fit in phrasal verb to make something
go into a space O Will the computer fit
in that little space? O The chairman
tries to fit in a game of golf every after-
noon. O My appointments diary is full,
but I shall try to fit you in tomorrow af-
ternoon.
fit out phrasal verb to provide equip-
ment or furniture for a business O They
fitted out the factory with a new compu-
ter system. O The shop was fitted out at
a cost of £10,000. o fitting out of a
shop putting shelves or counters in for a
new shop
fittings /'fitinz/ plural noun items in a
property which are sold with it but are not
permanently fixed, e.g. carpets or shelves.
» fixtures
Five-Year Plan/ farv ji1o 'plen/ noun
proposals for running a country’s econo-
my over a five-year period
fix /f1iks/ verb 1. to arrange or to agree O
to fix a budget O to fix a meeting for 3 p.m.
O The date has still to be fixed. O The
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price of gold was fixed at $300. O The
mortgage rate has been fixed at 5%. 2. to
mend O The technicians are coming to fix
the phone system. O Can you fix the pho-
tocopier?
‘...coupons are fixed by reference to inter-
est rates at the time a gilt is first issued’
[Investors Chronicle]
fix up with phrasal verb to arrange O
My secretary fixed me up with a car at
the airport. O Can you fix me up with a
room for tomorrow night?

fixed /fikst/ adjective unable to be
changed or removed
‘...you must offer shippers and importers
fixed rates over a reasonable period of
time’ [Lloyd’s List]
fixed assets /fikst '®sets/ plural
noun property or machinery which a
company owns and uses, but which the
company does not buy or sell as part of its
regular trade, including the company’s in-
vestments in shares of other companies

fixed capital /fikst 'keepit(a)l/ noun
capital in the form of buildings and ma-
chinery

fixed costs /fikst 'kosts/ plural noun
business costs which do not change with
the quantity of the product made

fixed deposit / fikst di'pozit/ noun a
deposit which pays a stated interest over a
set period

fixed expenses /fikst 1k'spensiz/
plural noun expenses which do not vary
with different levels of production, e.g.
rent, secretaries’ salaries and insurance

fixed income /fikst 'nkam/ noun in-
come which does not change from year to
year, as from an annuity

fixed-interest / fikst 'itrost/ adjec-
tive having an interest rate which does not
vary B noun interest which is paid at a set
rate

fixed-interest investments /fikst
JIntrast m'vestmants/ plural noun in-
vestments producing an interest which
does not change

fixed-interest securities /fikst
JIntrast st'kjuaritiz/ plural noun securi-
ties such as government bonds which pro-
duce an interest which does not change
fixed-price agreement /fikst 'prars
9,grizmant/ noun an agreement where a
company provides a service or a product

at a price which stays the same for the
whole period of the agreement
fixed rate /fikst 'rert/ noun a rate, e.g.
an exchange rate, which does not change
fixed scale of charges / fikst skeil
v 'tfa:dziz/ noun a rate of charging
which does not change
fixed-term contract /fikst tsmm
'kontraekt/ noun a contract of employ-
ment valid for a fixed period of time O /
have a fixed-term contract with the com-
pany, and no guarantee of an extension
when it ends in May.
fixed yield / fikst 'jizld/ noun a per-
centage return which does not change
fixer /'fiksa/ noun 1. a person who has a
reputation for arranging business deals,
often illegally 2. US a house or car which
is being sold cheaply as it needs repairing
fixing /'fiksig/ noun 1. arranging O the
fixing of charges O the fixing of a mort-
gage rate 2. a regular meeting to set a
price
fixtures /'fikst [oz/ plural nounitems in
a property which are permanently at-
tached to it, e.g. sinks and lavatories
fixtures and fittings / fikstfoz on
'fitigz/ plural noun objects in a property
which are sold with the property, both
those which cannot be removed and those
which can. Abbreviation f. & f.
flag /fleg/ noun a mark which is at-
tached to information in a computer so
that the information can be found easily B
verb to insert marks on information in a
computer so that the information can be
found easily (NOTE: flagging — flagged)
flagship /'flag[1p/ noun the key prod-
uct in a range, on which the reputation of
the producer most depends
flat /flet/ adjective 1. referring to mar-
ket prices which do not fall or rise, be-
cause of low demand O The market was
flat today. 2. not changing in response to
different conditions M adverb in a blunt
way O He turned down the offer flat.
‘...the government revised its earlier re-
ports for July and August. Originally re-
ported as flat in July and declining by
0.2% in August, industrial production is
now seen to have risen by 0.2% and 0.1%

respectively in those months’
[Sunday Times]
flat organisation /'flaet

,o1genaizelrf(9)n/ noun an organisation
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with few grades in the hierarchical struc-
ture O A flat organisation does not appeal
to those who like traditional bureaucratic
organisations.

flat out / fleet 'avt/ adverb 1. working
hard or at full speed O The factory worked
flat out to complete the order on time. 2.
US in a blunt way O He refused the offer
flat out.

flat pack /'fleet pek/ noun a pack of
goods in which a piece of furniture is sold
in flat sections, which the purchaser then
has to try to put together O The shelves
are sold as a flat pack.

flat rate /flaet 'rerit/ noun a charge
which always stays the same O a flat-rate
increase of 10% O We pay a flat rate for
electricity each quarter. O He is paid a
flat rate of £2 per thousand.

fleet /flizt/ noun a group of cars belong-
ing to a company and used by its staff O a
company’s fleet of representatives’ cars
fleet car /'fli:t ka:/ noun a car which is
one of a fleet of cars

fleet discount / fli:t dis'kavnt/ noun
a specially cheap price for purchase or
rental of a company’s cars

fleet rental/ fli:t 'rent(a)l/ noun an ar-
rangement to rent all a company’s cars
from the same company at a special price

flexecutive /flek'sekjutiv/ noun an
executive with many different skills who
is able to switch jobs or tasks easily
(slang)

flexibility / fleks1'biliti/ noun the abil-
ity to be easily changed O There is no flex-
ibility in the company’s pricing policy.
‘...they calculate interest on their ‘flexi-
ble’ mortgage on an annual basis rather
than daily. Charging annual interest makes
a nonsense of the whole idea of flexibility
which is supposed to help you pay off your
mortgage more quickly’ [Financial
Times]
flexible /'fleksib(a)l/ adjective possible
to alter or change O We try to be flexible
where the advertising budget is con-
cerned. O The company has adopted a
flexible pricing policy.
flexible working hours / fleksib(a)l
'waikip avez/, flexible work plural
noun a system where employees can start
or stop work at different hours of the
morning or evening provided that they

work a certain number of hours per day or
week

Flexible Work Regulations
/,fleksib(a)l 'wa:k regju,lerf(a)nz/ plu-
ral noun (in the UK) the legal right for a
parent with a child under the age of 6, or
with a disabled child under the age of 18,
to ask that their working hours should be
arranged to help them with their responsi-
bilities

flexitime /'fleksitarm/ noun a system
where employees can start or stop work at
different hours of the morning or evening,
provided that they work a certain number
of hours per day or week O We work flex-
itime. O The company introduced flexi-
time working two years ago. O Flexitime
should mean that employees work when
they feel most productive. Same as flexi-
ble working hours (NOTE: Another US
term is flextime.)

flier /'flara/, flyer /'flara/ noun a small
advertising leaflet designed to encourage
customers to ask for more information
about the product for sale

flight information /flait ,nfo
'me1f(a)n/ noun information about flight
times

flip /flip/ noun a start-up company that is
established with the aim of building up
market share quickly so that it can be
floated on the stock exchange or sold off
in order to produce personal wealth for its
founders

flipchart /'fliptfa:t/ noun a way of
showing information to a group of people
by writing on large sheets of paper which
can then be turned over to show the next
sheet

float /flout/ noun 1. cash taken from a
central supply and used for running ex-
penses O The sales reps have a float of
£100 each. 2. the process of starting a
new company by selling shares in it on the
Stock Exchange O The float of the new
company was a complete failure. 3. the
process of allowing a currency to settle at
its own exchange rate, without any gov-
ernment intervention M verb 1. o to float
a company to start a new company by
selling shares in it on the Stock Exchange
o to float a loan to raise a loan on the fi-
nancial market by asking banks and com-
panies to subscribe to it 2. to let a curren-
cy find its own exchange rate on the inter-
national markets and not be fixed O The
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government has let sterling float. O The
government has decided to float the
pound.
floating /'floutin/ noun 1. o floating of
a company the act of starting a new com-
pany by selling shares in it on the Stock
Exchange 2. o the floating of the pound
letting the pound find its own exchange
rate on the international market B adjec-
tive not fixed O floating exchange rates O
the floating pound
‘...in a world of floating exchange rates
the dollar is strong because of capital in-
flows rather than weak because of the na-
tion’s trade deficit” [Duns Business
Month]
floating charge /'floutiy tfa:dz/
noun a charge linked to any of the compa-
ny’s assets in a category, but not to any
specific item
floating population / floutiy popju
'lerf(a)n/ noun people who move from
place to place
floating rate /'floutig reit/ noun 1.
same as variable rate 2. an exchange rate
for a currency which can vary according
to market demand, and is not fixed by the
government
flood /flad/ noun a large quantity O We
received a flood of orders. O Floods of
tourists filled the hotels. m verb to fill
with a large quantity of something O The
market was flooded with cheap imita-
tions. O The sales department is flooded
with orders or with complaints.
floor /flo:/ noun a bottom level of some-
thing, e.g. the lowest exchange rate which
a government will accept for its currency
or the lower limit imposed on an interest
rate O The government will impose a floor
on wages to protect the poor.
floor manager /'flo: ;manid3s/ noun
US a person in charge of the sales staff in
a department store
floor plan /'flo: pleen/ noun a drawing
of a floor in a building, showing where
different departments are
floor price /'flo: prais/ noun a lowest
price, a price which cannot go any lower
floor space /'flo: speis/ noun an area
of floor in an office or warehouse O We
have 3,500 square metres of floor space
to let.
floor stand /'flo: stend/ noun a dis-
play stand which stands on the floor, as

opposed to one which stands on a table or
counter

floorwalker /'florwo:ka/ noun an em-
ployee of a department store who advises
customers, and supervises the shop assist-
ants in a department

flop /flop/ noun a failure, or something
which has not been successful O The new
model was a flop. ® verb to fail or not be
a success O The launch of the new sham-
poo flopped badly. O The flotation of the
new company flopped badly. (NOTE: flop-
ping — flopped)

floppy disk /flopi 'disk/, floppy
/'flopi/ noun a flat circular flexible disk
onto which data can be stored in a mag-
netic form. A floppy disk cannot store as
much data as a hard disk, but is easily re-
moved, and is protected by a plastic
sleeve.

flotation /flou'terf(a)n/ noun o the flo-
tation of a new company the act of start-
ing a new company by selling shares in it
flotsam and jetsam /flotsom on
'dzetsom/ noun rubbish floating in the
water after a ship has been wrecked and
rubbish washed on to the land

flourish /'flar1f/ verb to be prosperous,
to do well in business O the company is
flourishing O trade with Estonia flour-
ished

flourishing /'flarif1y/ adjective profit-
able o flourishing trade trade which is
expanding profitably O He runs a flour-
ishing shoe business.

flow /flov/ noun 1. a movement O the
flow of capital into a country O the flow of
investments into Japan 2. o discounted
cash flow (DCF) calculation of forecast
sales of a product in current terms with re-
ductions for current interest rates W verb
to move smoothly O Production is now
flowing normally after the strike.

flow chart /'flout [a:t/, flow diagram
/'flou ,daragreem/ noun a chart which
shows the arrangement of work processes
in a series

fluctuate /'flakt fuert/ verb to move up
and down O Prices fluctuated between
£1.10 and £1.25. O The pound fluctuated
all day on the foreign exchange markets.
fluctuating /'flaktjuertiy/ adjective
moving up and down O fluctuating dollar
prices
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fluctuation / flakt fu'erf(a)n/ noun an
up and down movement O the fluctua-
tions of the yen O the fluctuations of the
exchange rate
fly-by-night /'flar bar ,nait/ adjective
company which is not reliable or which
might disappear to avoid paying debts O /
want a reputable builder, not one of these
fly-by-night outfits.
flying picket / flaiig 'pikit/ noun a
picket who travels round the country to
try to stop workers going to work
FOB, f.0.b. abbr free on board
fold /fould/ verb to stop trading
(informal) O The business folded up last
December. O The company folded with
debts of over £1m.
-fold /fould/ suffix times o four-fold
four times
‘...the company’s sales have nearly tripled
and its profits have risen seven-fold since
1982’ [Barrons]
folio /'fouliov/ noun a page with a
number, especially two facing pages in an
account book which have the same
number B verb to put a number on a page
follow /'folou/ verb to come behind or to
come afterwards O The samples will fol-
low by surface mail. O We will pay
£10,000 down, with the balance to follow
in six months’ time.
follow up phrasal verb to examine
something further O I’ll follow up your
idea of targeting our address list with a
special mailing. o to follow up an initi-
ative to take action once someone else
has decided to do something
follow-up letter /'folou Ap |leta/, fol-
low-up call noun a letter or call to some-
one who has not acted on the instructions
in a previous letter or call, or to discuss in
more detail points which were raised ear-
lier
food stamp /'fu:d steemp/ noun US a
coupon issued by the US federal govern-
ment to poor people so that they can buy
food at a discounted price
foolscap /'fu:lskeep/ noun a large size
of writing paper (131/2 by 81/2 inches) O
The letter was on six sheets of foolscap.
foolscap envelope /fu:lskap
'envaloup/ noun a large envelope which
takes foolscap paper
foot /fut/ noun 1. the bottom part © He
signed his name at the foot of the invoice.

2. a measurement of length (= 30cm) O
The table is six feet long. O My office is
ten feet by twelve. (NOTE: The plural is
feet for (a) and (c); there is no plural for
(b). In measurements, foot is usually
written ft or ’ after figures: 10ft; 10°.
Note that the foot is now no longer offi-
cially used in the UK) m verb o to foot
the bill to pay the costs o to foot up an
account US to add up a column of num-
bers
footer /'futs/ noun a section at the bot-
tom of a web page, which usually con-
tains any essential links and information
on how to contact the organisation that
owns the page and on its copyright and
privacy policy
footfall /'futfo:l/ noun the number of
customers who come into and walk round
a shop
‘...the small independent retailer who
stocks up using cash and carries could be
hit hard by the loss of footfall associated
with any increase in smuggled goods’
[The Grocer]
Footsie /'futsi:/ noun an index based
on the prices of 100 leading companies
(this is the main London index) (informal)
Full form Financial Times-Stock Ex-
change 100 index
FOR full form free on rail

‘Forbes’ 500 /,fa:bz farv 'handrod/
noun a list of the largest US corporations,
published each year in ‘Forbes’ magazine
forbid /fo'b1d/ verb to tell someone not
to do something, or to say that something
must not be done O Smoking is forbidden
in our offices. O The contract forbids re-
sale of the goods to the USA. O Staff are
forbidden to speak directly to the press.
(NoTE: forbidding — forbade - forbid-
den)
force /fors/ noun 1. strength o to be in
force to be operating or working O The
rules have been in force since 1986. o to
come into force to start to operate or
work O The new regulations will come
into force on January Ist. 2. a group of
people B verb to make someone do some-
thing O Competition has forced the com-
pany to lower its prices. O After the take-
over several of the managers were forced
to take early retirement.

force down phrasal verb to make

something such as prices become lower

O to force prices down to make prices
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come down O Competition has forced
prices down.
force up phrasal verb to make some-
thing become higher o to force prices
up to make prices go up O The war
forced up the price of oil.
forced sale / fo:st 'se1l/ noun a sale
which takes place because a court orders
it or because it is the only way to avoid a
financial crisis

force majeure /fois ma'33:/ noun
something which happens which is out of
the control of the parties who have signed
a contract, e.g. a strike, war or storm

forecast /'fo:ka:st/ noun a description
or calculation of what will probably hap-
pen in the future O The chairman did not
believe the sales director’s forecast of
higher turnover. B verb to calculate or to
say what will probably happen in the fu-
ture O She is forecasting sales of £2m. O
Economists have forecast a fall in the ex-
change rate. (NOTE: forecasting — fore-
cast)

forecast dividend / forka:st
'dividend/ noun a dividend which a
company expects to pay at the end of the
current year. Also called prospective
dividend

forecasting /'forkaistig/ noun the
process of calculating what will probably
happen in the future © Manpower plan-
ning will depend on forecasting the future
levels of production.

foreclose /fo:'klouz/ verb to sell a
property because the owner cannot repay
money which he or she has borrowed, us-
ing the property as security O to foreclose
on a mortgaged property

foreclosure /fo:'klouza/ noun an act
of foreclosing

foreign /'forin/ adjective not belonging
to your own country O Foreign cars have
flooded our market. O We are increasing
our trade with foreign countries.
‘...a sharp setback in foreign trade ac-
counted for most of the winter slowdown’
[Fortune]
foreign currency /forin 'karonsi/
noun money of another country
foreign currency account / formn
'karansi 9, kaunt/ noun a bank account
in the currency of another country, e.g. a
dollar account in a British bank

foreign currency reserves /forin
'karonsi r1,z3:vz/ plural noun a coun-
try’s reserves held in currencies of other
countries. Also called foreign exchange
reserves, international reserves
‘...the treasury says it needs the cash to re-
build its foreign reserves which have fall-
en from $19 billion when the government
took office to $7 billion in August’ [Econ-
omist]
foreigner /'forina/ noun a person from
another country

foreign exchange /foron 1ks
'tfeind3/ noun 1. the business of ex-
changing the money of one country for
that of another 2. foreign currencies
‘...the dollar recovered a little lost ground
on the foreign exchanges yesterday’
[Financial Times]
foreign exchange broker /formn
iks'tfeindz brouko/, foreign ex-
change dealer noun a person who deals
on the foreign exchange market

foreign exchange dealing /,formn
1ks'tfeind3 ,di:lig/ noun the business of
buying and selling foreign currencies

foreign exchange market /formn
1ks'tfeind3 ;ma:kit/ noun 1. a market
where people buy and sell foreign curren-
cies O She trades on the foreign exchange
market. 2. dealings in foreign currencies
O Foreign exchange markets were very
active after the dollar devalued.

foreign exchange reserves /,forin
1ks'tfeind3 r1,z3:vz/ plural noun for-
eign money held by a government to sup-
port its own currency and pay its debts

foreign exchange transfer /formn
1ks'tfeind3 ,transf3:/ noun the sending
of money from one country to another

foreign goods /form 'gudz/ plural
noun goods manufactured in other coun-
tries

foreign investments /forin 1
'vestmonts/ plural noun money invested
in other countries

foreign money order / forin 'mani
,0:do/ noun a money order in a foreign
currency which is payable to someone liv-
ing in a foreign country

foreign rights /forin ‘'raitz/ plural
noun a legal entitlement to sell something
in a foreign country, e.g. the right to trans-
late a book into a foreign language
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foreign trade /'forin trerd/ noun a
trade with other countries
foreman /'formon/, forewoman
/'forwumen/ noun a skilled worker in
charge of several other workers (NOTE:
The plural is foremen or forewomen.)
forex /'faireks/, Forex noun same as
foreign exchange
‘...the amount of reserves sold by the au-
thorities were not sufficient to move the
$200 billion Forex market permanently’
[Duns Business Month]
forfeit /'fo:f1t/ noun the fact of having
something taken away as a punishment o
the goods were declared forfeit the court
said that the goods had to be taken away
from the person who was holding them ®
verb to have something taken away as a
punishment O to forfeit a patent to lose a
patent because payments have not been
made O to forfeit a deposit to lose a de-
posit which was left for an item because
you have decided not to buy that item
forfeit clause /'fo:fit klo:z/ noun a
clause in a contract which says that goods
or a deposit will be taken away if the con-
tract is not obeyed
forfeiture /'fo:fitfo/ noun the act of
forfeiting a property
forge /fo:d3/ verb to copy money or a
signature illegally, to make a document
which looks like a real one O He tried to
enter the country with forged documents.
forgery /'fo:dzori/ noun 1. making an
illegal copy O He was sent to prison for
forgery. 2. anillegal copy O The signature
was proved to be a forgery.
for hire contract /fs 'haro kontrakt/
noun US a freelance contract
fork-lift truck /,fo:k 1ift 'trak/ noun a
type of small tractor with two metal arms
in front, used for lifting and moving pal-
lets
form /form/ noun 1. o form of words
words correctly laid out for a legal docu-
ment O receipt in due form a correctly
written receipt 2. an official printed paper
with blank spaces which have to be filled
in with information O a pad of order
forms O You have to fill in form A20. O
Each passenger was given a customs dec-
laration form. O The reps carry pads of
order forms. B verb to start, create or or-
ganise something O The brothers have
formed a new company.

forma /'formo/ noun » pro forma

formal /'fo:m(a)l/ adjective clearly and
legally written O to make a formal appli-
cation O to send a formal order O Is this
a formal job offer? O The factory is pre-
pared for the formal inspection by the
government inspector.

formality /fo:'meliti/ noun something
which has to be done to obey the law

formally /'fo:moli/ adverb in a formal
way O We have formally applied for plan-
ning permission for the new shopping
precinct.

formation /fo:'meif(o)n/, forming
/'farmiyg/ noun the act of organising O the
formation of a new company

former /'fo:ma/ adjective before or at
an earlier time O The former chairman
has taken a job with a rival company. O
She got a reference from her former em-
ployer:

formerly /'formoli/ adverb at an earlier
time O He is currently managing director
of Smith Ltd, but formerly he worked for
Jones Brothers.

fortnight /'fo:tnart/ noun two weeks O
I saw him a fortnight ago. O We will be on
holiday during the last fortnight of July.
(NOTE: not used in US English)

fortune /'fo:tfon/ noun a large amount
of money O He made a fortune from in-
vesting in oil shares. O She left her for-
tune to her three children.

Fortune 500 /fortfuin  farv
'handrad/ plural noun the 500 largest
companies in the USA, as listed annually
in Fortune magazine

forward /'fo:wod/ adjective in advance
or to be paid at a later date ® adverb 1. o
to date a cheque forward to put a later
date than the present one on a cheque 2. o
to sell forward to sell foreign currency,
commodities, etc., for delivery at a later
date 3. o balance brought forward, car-
ried forward balance which is entered in
an account at the end of a period and is
then taken to be the starting point of the
next period B verb o to forward some-
thing to someone to send something to
someone O to forward a consignment to
Nigeria o ‘please forward’, ‘to be for-
warded’ words written on an envelope,
asking the person receiving it to send it on
to the person whose name is written on it
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forwardation / fo:wad'erf(o)n/ noun
a cash price which is lower than the for-
ward price (NOTE: The opposite is back-
wardation.)

forward buying /fo:wad 'bang/
noun the act of buying shares, currency or
commodities at today’s price for delivery
at a later date

forward contract /'forwad
kontrakt/ noun a one-off agreement to
buy foreign currency or shares or com-
modities for delivery at a later date at a
specific price

forward dealing /'forwad di:lig/
noun the activity of buying or selling
commodities forward

forwarder /'forwoada/ noun a person or
company that arranges shipping and cus-
toms documents for several shipments
from different companies, putting them
together to form one large shipment
forward exchange rate / forwod 1ks
't[eind3 re1t/, forward rate noun a rate
for purchase of foreign currency at a fixed
price for delivery at a later date © What
are the forward rates for the pound?
forwarding /'fo:wadig/ noun the act of
arranging shipping and customs docu-
ments

forwarding address /'forwodip o
dres/ noun the address to which a per-
son’s mail can be sent on

forwarding agent /'forwadip
.erdzont/ noun a person or company
which arranges shipping and customs
documents

forwarding instructions /'fo:wadip
i, strakfonz/ plural noun instructions
showing how the goods are to be shipped
and delivered

forward integration /fo:wad mto
'gre1f(a)n/ noun a process of expansion
in which a company becomes its own dis-
tributor or takes over a company in the
same line of business as itself O Forward
integration will give the company greater
control over its selling. O Forward inte-
gration has brought the company closer
to its consumers and has made it aware of
their buying habits. Compare backward
integration

forward market /fo:woad 'ma:krt/
noun a market for purchasing foreign cur-
rency, oil or commodities for delivery at a
later date

forward price /'forwad prais/ noun a
price of goods which are to be delivered
in the future

forward sales /'forwad seilz/ plural
noun the sales of shares, commodities or
foreign exchange for delivery at a later
date

foul bill of lading /faul bil ov
'lexdig/ noun a bill of lading which says
that the goods were in bad condition when
received by the shipper

founder /'faunda/ noun a person who
starts a company M verb to collapse, to
fail O The project foundered for lack of
funds.

founder’s shares /'fauvndoz [eoz/
noun special shares issued to the person
who starts a company

four O’s /,foir 'auz/ plural noun a sim-
ple way of summarizing the essentials of
a marketing operation, which are Objects,
Objectives, Organisation and Operations
four-pack /'fo: pak/ noun a box con-
taining four items (often bottles)
four-part /'fo: pa:t/ adjective paper
(for computers or typewriters) with a top
sheet for the original and three other
sheets for copies O four-part invoices O
four-part stationery

four P’s / fo: 'piiz/ plural noun a simple
way of summarising the essentials of the
marketing mix, which are Product, Price,
Promotion and Place

fourth quarter /,£o:0 'kwo:ts/ noun a
period of three months from 1st October
to the end of the year

Fr abbr franc

fraction /'freekfon/ noun a very small
amount O Only a fraction of the new
share issue was subscribed.

fractional /'freek[onoal/ adjective very
small

fractional certificate /'frek[onal so
tifikat/ noun a certificate for part of a
share

franc /freegk/ noun 1. a former unit of
currency in France and Belgium O French
francs or Belgian francs 2. a unit of cur-
rency in Switzerland and several other
currencies O It costs twenty-five Swiss
francs.

franchise /'frent[arz/ noun a licence
to trade using a brand name and paying a
royalty for it O He’s bought a printing
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[franchise or a pizza franchise. m verb to
sell licences for people to trade using a
brand name and paying a royalty O His
sandwich bar was so successful that he
decided to franchise it.
‘...many new types of franchised busi-
nesses will join the ranks of the giant
chains of fast-food restaurants, hotels and
motels and rental car agencies’
[Franchising Opportunities]
franchisee / frant [ar'zi:/ noun a per-
son who runs a franchise

franchiser /'frent [aizo/ noun a per-
son who licenses a franchise

franchising /'frentfaizig/ noun the
act of selling a licence to trade as a fran-
chise O She runs her sandwich chain as a
franchising operation.

franchising operation
/'fraent fa1zig ppo,rerf(a)n/ noun an op-
eration involving selling licences to trade
as a franchise

franchisor /'frant [a1zo/ noun another
spelling of franchiser

franco /'frenkou/ adverb free

frank /fraenk/ verb to stamp the date and
postage on a letter

franking machine /'frepkiy mo
Jimn/ noun a machine which marks the
date and postage on letters so that the
sender does not need to use stamps

fraud /fro:d/ noun an act of making
money by making people believe some-
thing which is not true O He got posses-
sion of the property by fraud. O She was
accused of frauds relating to foreign cur-
rency. O to obtain money by fraud to ob-
tain money by saying or doing something
to cheat someone

fraud squad /'fro:d skwod/ noun the
special police department which investi-
gates frauds

fraudulent /'fro:djulont/ adjective not
honest, or aiming to cheat people O a
fraudulent transaction

fraudulent conversion
/ fro:djulont kon'v3:if(a)n/ noun the act
of using money which does not belong to
you for a purpose for which it is not sup-
posed to be used

fraudulently /fro:djulontli/ adverb
not honestly O goods imported fraudu-
lently

fraudulent misrepresentation
/froidjulont  mis,reprizen'teif(a)n/
noun the act of making a false statement
with the intention of tricking a customer

free /fri:/ adjective, adverb 1. not cost-
ing any money O [ have been given a free
ticket to the exhibition. O The price in-
cludes free delivery. O All goods in the
store are delivered free. O A catalogue
will be sent free on request. o free of
charge with no payment to be made 2.
with no restrictions O free of tax with no
tax having to be paid O Interest is paid
free of tax. o free of duty with no duty to
be paid O fo import wine free of duty 3.
not busy or not occupied O Are there any
free tables in the restaurant? O I shall be
free in a few minutes. O The chairman al-
ways keeps Friday afternoon free for a
game of bridge. B verb to make some-
thing available or easy O The govern-
ment’s decision has freed millions of
pounds for investment.

‘American business as a whole is increas-

ingly free from heavy dependence on man-

ufacturing’ [Sunday Times]
free baggage allowance /fri:
'beegidz o,lavons/ noun the amount of
baggage which a passenger can take with
him free on a plane
freebie /'fri:bi/ noun a product or serv-
ice supplied free of charge, especially a
gift to an agent or journalist (informal)
free collective bargaining / fri: ko
Jlektiv 'ba:gming/ noun negotiations be-
tween management and trade unions
about wage increases and working condi-
tions
free competition /frir kompo
't1f(e)n/ noun the fact of being free to
compete without government interference
free currency / fri: 'karonsi/ noun a
currency which is allowed by the govern-
ment to be bought and sold without re-
striction
free enterprise /fri: 'entoprarz/
noun a system of business free from gov-
ernment interference
free gift / fri: 'gift/ noun a present giv-
en by a shop to a customer who buys a
specific amount of goods O There is a free
gift worth £25 to any customer buying a
washing machine.
freeholder /'frizhoulda/ noun a person
who owns a freehold property
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freehold property  /‘frizhould
,propati/ noun property which the owner
holds for ever and on which no rent is paid
free issue /fri: '1fu:/ noun same as
scrip issue

freelance /'frizla:ns/ adjective, noun
(an independent worker) who works for
several different companies but is not em-
ployed by any of them O We have about
twenty freelances working for us or about
twenty people working for us on a free-
lance basis. O She is a freelance journal-
ist. ® adverb selling your work to various
firms, but not being employed by any of
them O He works freelance as a designer.
W verb 1. to do work for several firms but
not be employed by any of them O She
freelances for the local newspapers. 2. to
send work out to be done by a freelancer
O We freelance work out to several spe-
cialists.

freelancer /'frizlainso/ noun a free-
lance worker

free luggage allowance /fri:
'lagid3 9,lavens/ noun the amount of
luggage which a passenger can take with
him free of charge

freely /'fri:li/ adverb with no restric-
tions O Money should circulate freely
within the EU.

free market economy /fri: ma:kit 1
'konomi/ noun a system where the gov-
ernment does not interfere in business ac-
tivity in any way

free on board / fri: bn 'bo:d/ adjec-
tive 1. including in the price all the sell-
er’s costs until the goods are on the ship
for transportation. Abbreviation f.0.b. 2.
including in the price all the seller’s costs
until the goods are delivered to a place
free paper / fri: 'perpa/ noun a news-
paper which is given away free, and
which relies for its income on its advertis-
ing

freephone /'fri:foun/, freefone noun
a system where you can telephone to re-
ply to an advertisement, to place an order
or to ask for information and the seller
pays for the call

free port /'fri: po:t/ noun a port where
there are no customs duties to be paid
freepost /'frizpoust/ noun a system
where someone can write to an advertiser
to place an order or to ask for information
to be sent, without paying for a stamp.

The company paying for the postage on
receipt of the envelope.

free sample / fri: 'saxmpoal/ noun a
sample given free to advertise a product
freesheet /'fri:fi:t/ noun same as free
paper
free trade /fri: 'trerd/ noun a system
where goods can go from one country to
another without any restrictions
‘...can free trade be reconciled with a
strong dollar resulting from floating ex-
change rates?’ [Duns Business Month]
free trade area /fri: 'trerd ,eorio/
noun a group of countries practising free
trade

free trader/ fri: 'trerda/ noun a person
who is in favour of free trade
‘...free traders hold that the strong dollar
is the primary cause of the nation’s trade
problems’ [Duns Business Month]
free trade zone /fri: 'trerd ,zoun/
noun an area where there are no customs
duties

free trial / fri: 'traral/ noun an opportu-
nity to test a machine or product with no
payment involved

freeze /fri:z/ noun o a freeze on wages
and prices period when wages and prices
are not allowed to be increased W verb to
keep something such as money or costs at
their present level and not allow them to
rise O to freeze wages and prices O to
[freeze credits O to freeze company divi-
dends O We have frozen expenditure at
last year’s level. (NOTE: freezing — froze
- frozen)
freeze out phrasal verb o to freeze out
the competition to trade successfully
and cheaply and so prevent competitors
from operating

freeze on wages / fri:z on 'weirdziz/
noun same as wage freeze

freight /freit/ noun 1. the cost of trans-
porting goods by air, sea or land O At an
auction, the buyer pays the freight. 2.
goods which are transported o to take on
freight to load goods onto a ship, train or
truck W verb o to freight goods to send
goods O We freight goods to all parts of
the USA.

freightage /'frertidz/ noun the cost of
transporting goods

freight car /'frett ka:/ noun US a rail-
way wagon for carrying goods



171

frozen assets

freight charges /'frett ,tfa:dz1z/ plu-
ral noun money charged for transporting
goods O Freight charges have gone up
sharply this year.
freight collect /'freit ko lekt/ noun
US an arrangement whereby the customer
pays for transporting the goods
freight costs /'freit kosts/ plural
noun money paid to transport goods
freight depot /'freit ,depoau/ noun a
central point where goods are collected
before being shipped
freight elevator /'freit eloverto/
noun a strong lift for carrying goods up
and down inside a building
freighter /'freito/ noun1. an aircraft or
ship which carries goods 2. a person or
company that organises the transport of
goods
freight forward / frert 'forwad/ noun
a deal where the customer pays for trans-
porting the goods
freight forwarder /'freit [forwodo/
noun a person or company that arranges
shipping and customs documents for sev-
eral shipments from different companies,
putting them together to form one large
shipment

‘...the airline will allow freight forwarder

customers to track and trace consignments

on the airline’s website’ [Lloyd’s List]
freightliner /'frertlains/ noun a train
which carries goods in containers O The
shipment has to be delivered to the
freightliner depot.
freight plane /'freit plemn/ noun an
aircraft which carries goods, not passen-
gers
freight train /'frert tremn/ noun a train
used for carrying goods
frequent /'frizkwont/ adjective which
comes, goes or takes place often O There
is a frequent ferry service to France. O We
send frequent faxes to New York. O How
frequent are the planes to Birmingham? O
We send frequent telexes to New York.
frequently /'frizkwontli/ adverb often
O The photocopier is frequently out of
use. O We email our New York office very
frequently — at least four times a day.
friction-free market /frikfon fri:
'ma:kit/ noun a market in which there
are few differences between competing
products, so that the customer has an ex-
ceptionally free choice

friendly society /'frendli so,saroti/
noun a group of people who pay regular
subscriptions which are used to help
members of the group when they are ill or
in financial difficulties

fringe benefit /frind3 'benifit/ noun
an extra item given by a company to em-
ployees in addition to a salary, e.g. com-
pany cars or private health insurance O
The fringe benefits make up for the poor
pay. O Use of the company recreation fa-
cilities is one of the fringe benefits of the
Jjob.

front /frant/ noun 1. o in front of be-
fore or on the front side of someth