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Conversation Transcript: Two Ex-Smokers

The following data set is taken from the Verbal Exchange Coding example in Chapter 8 of The Coding Manual for Qualitative Researchers, but there are other options for coding or themeing this transcript. As an analysis exercise, review the exchange several times to become acquainted with the contents. Make jottings about passages that strike you and pre-code your initial work. Then, separate the dialogue into stanzas. Determine the most appropriate coding method(s) for the transcript to help examine one of the following general research questions: 

· “What does it mean to be an ‘ex-smoker’?”
· “What are the interaction patterns of fleeting (i.e., short, temporary, one-time) conversational exchanges among strangers?”

* * *

(I stand waiting for my flight to New York-LaGuardia at a Delta Airlines gate at the Raleigh-Durham airport on Friday, July 26, 2013, approximately 5:30 p.m. I am separated from the other seated passengers’ waiting area, occasionally puffing on my electronic (e-)cigarette. The gate agent makes an announcement over the speaker system. An average-build White man in his late 50s with salt-and-pepper hair and a neatly trimmed goatee, dressed in a light gray suit but with no tie, approaches me; I call him the SWEDE since we never exchanged our actual names and it was only later in our conversation that he revealed his nationality.)

SWEDE: What did she say? (I detect a slight European accent in his voice, but am not sure 
	which country he’s from. His voice is medium pitched, moderate volume, and gentle in 
	tone.)
JOHNNY: She said that boarding was going to be delayed until the captain calls New York to 
	find out if we can land OK and on time.
SWEDE: Oh. (referring to my e-cigarette) Are those things any good?
JOHNNY: (making a grimace) They’re satisfactory but not satisfying.
SWEDE: I used to smoke, too.
JOHNNY: I smoked for 40 years before I quit.
SWEDE: I had to quit.
JOHNNY: Me, too. A friend of mine smoked the same amount of time as me, probably the same 
	amount each day, and he ended up with lung cancer, he’s on chemo, so bad. Me, I 
	stopped, got my lungs x-rayed and, thank God, I’m clean as a whistle.
SWEDE: I had cancer, too, spent a year in the hospital.
JOHNNY: Wow.
SWEDE: (smiling) They cut me from here to here (pointing and moving from one side of his jaw 
	to the other) and took it out.
JOHNNY: (almost apologetic) Oh, I’m so sorry.
SWEDE: (laughing) No, that’s OK, it’s not your fault.
JOHNNY: I mean that I’m sorry for what happened to you.
SWEDE: It was hard. My wife had to take care of me for nine months in the hospital.
JOHNNY: Wow. (in an affirming tone) But you’re here, and that’s good!
SWEDE: (smiling) Yes.
JOHNNY: Do you live in New York?
SWEDE: I’m originally from Sweden and moved there to work.
JOHNNY: I’m going to New York to see some shows for a day, then going right back home. I’m 
	from Arizona.
SWEDE: I was here for just the day, and flying back. I’ve been here since eight o’clock this 
	morning.
JOHNNY: Wow.
SWEDE: And you?
JOHNNY: I was teaching at one of the universities here for a week.
SWEDE: Lots of universities here.
JOHNNY: Yes.
SWEDE: What did you teach?
JOHNNY: Research methods for an institute. What do you do for a living?
SWEDE: I’m an investment planner.
JOHNNY: Are you with a bank or an investment firm?
SWEDE: Investment firm.
JOHNNY: Yeah, I’ve been thinking a lot about investments and savings lately. I’m going to 
	retire from my job in May 2014.
SWEDE: (looking interested) What kind of plan are you on?
JOHNNY: I’m on a pension plan with my state.
SWEDE: (rolling his eyes slightly) Good luck with that.
JOHNNY: It’s a pretty good plan but it’s not going to be the same as what I’m making now. It’s 
	both scary and exciting. . . .

(We continue chatting about our jobs for awhile, and the conversation veers back to smoking.)

SWEDE: I still like to be around smokers and smell it.
JOHNNY: Me, too. The smell of it comforts me even if I can’t smoke.
SWEDE: My wife doesn’t like the smell of it at all. She goes away from it, makes a face, “Ah, 
	that smells terrible!” She hated it when the smell of smoke was in my clothes, in my coat.
JOHNNY: I know, I got so self-conscious of the way I smelled, but now that’s not a problem.
SWEDE: I look at people smoking and I miss it.
JOHNNY: I like to hang around smokers and just smell it. I don’t need to smoke, I just want to 
	be around them. I know that if I had just one more cigarette, I’d probably get hooked 
	again. I have a very addictive personality.
SWEDE: I quit once for two weeks long ago. But a friend of mine said, “Ah, just have a cigarette 
	with me,” we were in a bar. So I smoked one from him, and when I was on my way 
	home, I thought, “Ah, I’ll just buy a pack,” and I started up again.
JOHNNY: I couldn’t do that. I know that all it’ll take is just one cigarette and I’ll be hooked 
	again.
SWEDE: Yes, well.
JOHNNY: I have nicotine tablets, too, because you can’t smoke these (referring to and holding 
	my e-cigarette) on the plane.

(The gate agent makes an announcement for first class and priority passengers to line up. The SWEDE smiles at me and says “Here we go. See you.” Later when my section of seats is called to board, I enter the plane and pass the SWEDE sitting in first class on my way to the coach section. We make eye contact; he grins and reaches out to grasp my arm and pats it strongly; I quickly grin back and pat his arm with the same strength.)
