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Masks are arrested expressions and admirable echoes of
feeling, at once faithful, discreet, and superlative. Living
things in contact with the air must acquire a cuticle, and it is
not urged against cuticles that they are not hearts; yet some
philosophers seem to be angry with images for not being things,
and with words for not being feelings. Words and images are
litke shells, no less integral parts of nature than are the sub-
stances they cover, but better addressed to the eye and more
open to observation. [ would not say that substance exists for
the sake of appearance, or faces for the sake of masks, or the
passions for the sake of poetry and virtue. Nothing arises in
nature for the sake of anything else; all these phases and
products are involved equally in the round of existence . .. ..

George Santayanal

VSoliloquies in England and Later Soliloquies (New York: Scribner's,
1922), pp. 131-132.
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PREFACE

| mean this report to serve as a sort of handbook detailing
one sociological perspective from which social life can be
studied, especially the kind of social life that is organised
within the physical confines of a building or plant. A set of
features will be described which together form a framework that
can be applied to any concrete social establishment, be it
domestic, industrial, or commercial.

The perspective employed in this report is that of the theat-
rical performance; the principles derived are dramaturgical
ones. [ shall consider the way in which the individual in ordin-
ary work situations presents himself and his activity to others,
the ways in which he guides and controls the impression they
form of him, and the kinds of things he may and may not do
while sustaining his performance before them. In using this
model [ will attempt not to make light of its obvious inadequa-
cies. The stage presents things that are make-believe; presum-
ably life presents things that are real and sometimes not well
cehearsed. More important, perhaps, on the stage one player
nresents himself in the guise of a character to characters pro-
jected by other players; the audience constitutes a third party
to the interaction—one that is essential and yet, if the stage
periormance were real, one that would not be there. In real life,
the three parties are compressed into two; the part one indi-
vidual plays is tailored to the parts played by the others pre-
sent, and yer these others also constitute the audience. Still
other inadequacies in this model will be considered later.

The illuscrative materials used in this study are of mixed
status: some are taken from respectable researches where qual-
ified generalisations are given concerning reliably recorded
regularities; some are taken from informal memoirs written by
colourful people; many fall in between. The justification for
this approach (as I take to be the justification for Simmel’s
also) is that the illustrations together fit into a coherent frame-
work that ties together bits of experience the reader has already
nad and provides the student with a guide worth testing in case-
studiesof instituttional social life.

The framework is presented in logical steps. The intro-
duction is necessarilv abstract and may be skipped.
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INTRODUCTION

When an individual enters the presence of others, they
commonly seek to acquire information about him or to bring into
play information about him already possessed. They will be
interested in his general socio-economic status, his conception
of self, his attitude toward them, his competence, his trust-
worthiness, etc. Although some of this information seems to be
sought almost as an end in itself, there are usually quite prac-
tical reasons for acquiring it. Information about the individual
helps to define the situation, enabling others to know in ad-
vance what he will expect of them and what they may expect of
him. Informed in these ways, the others will know how best to
act in order to call forth a desired response from him.

For those present, many sources of information become
accessible and many carriers (or * sign-vehicles’) become avail-
able for conveying this information. If unacquainted with the
individual, observers can glean clues from his conduct and
appearance which allow them to apply their previous experience
with individuals roughly similar to the one before them or, more
important, to apply untested stereotypes to him. They can also
assume from past experience that only individuals of a partic-
ular kind are likely to be found in a given social setting. They
can rely on what the individual says about himself or on doc-
umentary evidence he provides as to who and what he is. If
they know, or know of, the individual by virtue of experience
prior to the interaction, they can rely on assumptions as to the
persistence and generality of psychological traits as a means
of predicting his present and future behaviour.

However, during the period in which the individual is in the
immediate presence of the others, few events may occur which
directly provide the others with the conclusive information they
will need if they are to direct wisely their own activity. Many
crucial facts lie beyond the time and place of interaction or lie
concealed within it. For example, the ‘true’ or 'real’ atti-
tudes, beliefs, and emotions of the individual can be ascert-
ained only indirectly, through his avowals or through what
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appears to be involuntary expressive behaviour.  Similarly,
if the individual offers the others a product or service, they will
often find that during the interaction there will be no time and
place immediately available for eating the pudding that the
proof can be found in. They will be forced to accept some
events as conventional or natura!l signs of something not direct-
ly available to the senses. In Ichheisers terms1, the indi-
vidual will have to act so that he intentionally or unintention-
ally expresses himself, and the others will in turn have to be
impressed in some way by him.

We find, then, that when the individual is in the immediate
presence of others, his activity will have a promissory char-
acter. The others are likely to find that they must accept the
individual on faith, offering him a just return while he is pre-
sent before them in exchange for something whose true value
will not be established until after he has left their presence.
(Of course, the others also live by inference in their dealings
with the physical world, but it is oanly in the world of social
interaction that the objects about which they make inferences
will purposely facilitate and hinder this inferential process.)
The security that they justifiably feel in making inferences
about the individual will vary, of course, depending on such
factors as the amount of previous information they possess
about him, but no amount of such past evidence can entirely
obviate the necessity of acting on the basis of infetences.

Let us now turn from the others to the point of view of the
individual who presents himself before them. He may wish them
to think highly of him, or to think that he thinks highly of them,
or to perceive how in fact he feels toward them, or to obtain no
clear-cut impression; he may wish to ensure sufficient harmony
so that the interaction can be sustained, or to defraud, get rid
of, confuse, mislead, antagonize, or insult them. Regardless of
the particular objective which the individual has in mind and of
his motive for having this objective, it will be in his interests
to control the conduct of the others, especially their responsive
treatment of him. 2 This control is achieved largely by influ-
encing the definition of the situation which the others come to
formulate, and he can influence this definition by expressing
himself in such a way as to give them the kind of impression

1Gustav Icheiser, ‘Misunderstandings in Human Relations’, Supplement
to The American Journal of Sociology, LV, (September, 1949) pp. 6-7.

2Here I owe much to an unpublished paper by Tom Burns of the University of
Edinburgh, where the argument is presented that in all interaction a basic
underlying theme is the desire of each participant to guide and control the
response made by the others present.
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that will lead them to act voluntarily in accordance with his
own plan. Thus, when an individual appears in the presence of
others, there will usually be some reason for him to mobilize
his activity so that it will convey an impression to others which
it is in his interests to convey.

[ have said that when an individual appears before others
his actions will influence the definition of the situation which
they come to have. Sometimes the individual will act in a
thoroughly calculating manner, expressing himself in a given
way solely in order to give the kind of impression to others that
is likely to evoke from them a specific response he is concern-
ed to obtain. Sometimes the individual will be calculating in
his activity but be relatively unaware that this is the case,.
Sometimes he will intentionally and consciously express him-
self in a particular way, but chiefly because the tradition of his
group or social status require this kind of expression and not
because of any particular response (other than vague accept-
ance or approval) that is likely to be evoked from those im-
pressed by the expression. Sometimes the traditions of an
individual’s role will lead him to give a2 well-designed impress-
ion of a particular kind and yer he may be neither consciously
nor unconsciously disposed to create such an impression. The
others, in their turn, may be suitably impressed by the individ-
ual’s efforts to convey something, or may sceptically examine
aspects of his activity of whose significance he is not aware,
or may misunderstand the situation and come to conclusions
that are warranted neither by the individual's intent nor by the
facts. In any case, in so far as rthe others act as if the individ-
ual had conveyed a particular impression, we may take a funct~
ional or pragmatic view and say that the individual has ‘effect-
ively' projected a given delinition of the situation and *effect-
ively’ fostered the understanding that a given state of affairs
obtains.

When we allow that the individual projects a definition of
the situation when he appears before others, we must also see
that the others, however passive their role may seem to be, will
themselves effectively project a definition of the situation by
virtue of their response to the individual and by virtue of any
lines of action they initiate to him. Ordinarily we find that the
definitions of the situation projected by the several different
participants are sufficiently attuned to one another so that open
contradiction will not occur. [ do not mean that there will be
the kind of consensus that arises when each individual present
candidly expresses what he really feels and honestly agrees
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with the expressed feelings of the others present. This kind of
harmony is an optimistic ideal and in any case not necessary
for the smooth working of society. Rather, each participant is
expected to suppress his immediate heartfelt feelings, convey-
ing a view of the situation which he feels the others will be
able to find at least temporarily acceptable. The maintenance
of this surface of agteement, this veneer of consensus, is
facilitated by each participant concealing his own wants behind
statements which assert values to which everyone present is
likely to give lip-service. Further, there is usually a kind of
division of definitional labour. Each participant is allowed to
establish the tentative official ruling regarding matters which
are vital to him but not immediately important to others, e.g.,
the rationalizations aad justifications by which he accounts for
his past activity; in exchange for this courtesy he remains
silent or non-committal on matters important to others but not
immediately important to him. We have then a kind of inter-
actional modus vivendi. Together the participants contribute to
a single overall definition of the situation which involves not
so much a real agreement as to what exists but rather a real
agreement as to whose claims concerning what issues will be
temporarily honoured. Real agreement will also exist concem-
the desirability of avoiding an open conflict of definitions of
the situation.! Let us refer to this level of agreement as a
*working consensus’. It is to be understood thar the working
consensus established in one interaction setting will be quite
different in content from the working consensus established in a
different type of setting. Thus, between two friends at lunch, a
reciprocal show of affection, respect, and concern for the other
is maintained. In service occupations, on the other hand, the
specialist often maintains an image of disinterested involve-
ment in the problem of the client, while the client responds with
a show of respect for the competence and integrity of the spec-
talist. Regardless of such differences in content, however, the
general form of these working arrangements is the same,

la noting the tendency for a participant to accept the defin-
itional claims made by the others present, we can appreciate
the crucial importance of the information that the individual
initially possesses or acquires concerning his fellow partici-

L An jnteraction can be purposely set up as a time and place for voicing
differences in opinion, but in such cases participants must be careful to
agtee not to disagree on the proper tone of voice, vocabulary, and degree of
seriousness in which all arguments are to be phrased, and upon the mutual
respect which disagreeing participants must carefully continue to express
toward one another. This debaters' or academic definition of the situation
may also be suddenly and judiciously invoked as a way of translating a
serious conflict of views into one that can be handled within a framework
acceptable to all present.
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pants, for it is on the basis of this initial information that che
individual starts to define the situation and starts to build up
lines of responsive action. The individual's initial projection
commits him to what he is proposing to be and requires him to
drop all pretences of being other things.  As the interaction
among the participants progresses, additions and modifications
in this initial informational state will of course occur, :but it is
essential that these later developments be rclated without con-
tradiction to, and even built up from, the initial positions taken
by the several participants. It would seem that an individual
can more easily make a choice as to what line of treatment to
Jemand from and extend to the others present at the beginning
of an eacounter than he can alter the line of treatment that is
being pursued once the interaction is underway.

In everyday life, of course, there is a clear understanding
that first impressions are important. Thus, the work adjustment
of those in service occupations will often hinge upon 2 capacity
to seize and hold the initiative in the service relation, a cap-
acity that will require subtle aggressiveness on the part of the
server when he is of lower socio-economic status than his
client. W. F. Whyte suggests the waitress as an example:

The first point that stands out is that the waittess who bears up
under pressure does not simply respond to her customers. She acts with
some skill to control their behaviour. ] The first question to ask when
we look at the customer telationship is, ** Does the waitress get the jump
on the customer, or does the customer get the jump on the waitress? "’
The skilled waitress realizes the crucial nature of this question . . . .

The skilled waitress tackles the customer with confidence and
without hesitation. For example, she may find that a new customer has
scated himself before she could clear off the dirty dishes and change the
cloth. He is now leaning on the table studying the menu. She greets
him, says, '‘May I change the cover, please?’’ and, without waiting for
an answer, takes his menu away from him so that he moves back from the
table, and she goes about her work. The reladonship is handled politely
but firmly, and there is never any question as to who is in charge. !

When the interaction that is initiated by *'first impressions'’
is itself merely the initial interaction in an extended series of
interactions involving the same participants, we speak of
“getting off on the right foot’" and feel thar it is crucial that we
do so. Thus, one learns that some teachers take the following
view:
You can't ever ler them get the upper hand on you or you're through
So 1 start out tough. The first day I get a new classin, | let them
know who’s boss . ... You've got to start oll tough, then you can ease

up as you go along. If you start out easy-going, when you tty to get
tough, they’ll just look at vou and laugh.2

1W, F. Whyte, '‘When Wotkers and Customers Meet,”” Chap. VI, Industry
und Society, ed. W. F. Whyte (New York: McGraw-Hill, 1946), pp- 132-133.

2Teacher interview quoted by lHoward S. Becker, ''Social Class Variations

in the Teacher-Pupil Relationship,” Journal of Educational Sociology,
XXV, 459.
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Similarly, attendants ih mental institutions may feel that if the
new patient is shamply put in his place the first day on the ward
and made to see who is boss, much future difficulty will be
prevented. !

Given the fact that the individual effectively projects a
definition of the situation when he enters the presence of
others, we can assume that events may occur within the ifter-
action which contradict, discredit, or otherwise throw doubt
upon this projection. When these disruptive events occur, the
interaction itself may come to a confused and embarrassed halt.
Some of the assumptions upon which the responses of the par-
ticipants had been predicated become untenable, and the par-
ticipants find themselves lodged in an interaction for which the
situation has been wrongly defined and is now no longer de-
fined. At such moments the individual whose presentation has
been discredited may feel ashamed while the others present may
feel hostile, and all the participants may come to feel ill at
ease, nonplussed, our of countenance, embarrassed, experienc-
ing the kind of anomie that is generated when the minute social
system of face-to-face interaction breaks down.

In stressing the fact that the initial definition of the sit-
uvation projected by an individual tends to provide a plan for the
co-operative activity that follows—in stressing this action point
of view—we must not overlook the crucial fact that any pro-
jected definition of the situation also has a distinctive moral
character. It is this moral character of projections that will
chiefly concern us in this report. Society is organized on the
principle that any individual who possesses certain social
characteristics has a moral right to expect that others will
value and treat him in a correspondingly appropriate way.
Connected with this principle is a second, -namely that an indi-
vidual who implicitly.or explicitly signifies that he has certain
social characteristics ought to have this claim honoured by
others and ought in fact to be what he claims he is. In con-
sequence, when an individual projects a definition of the sit-
uation and thereby makes an implicit or explicit claim to be a
person of a particular kind, he automatically exerts a moral
demand upon the others, obliging them to value and treat him ia
the manner that persons of his kind have a right to expect. He
also implicitly forgoes all claims to be things he does not
appear to be? and hence forgoes the treatment that would be

1 Harold Taxel, *Authority Structure in a Mental Hospital Ward’, Unpublished
Master’s thests, Department of Sociology, University of Chicago, 1953.

2 Thia role of the witness in limiting what it is the individual can be has
been stressed by Existentialists, who see it as a basic threat ro individual
freecilom? See Jean-Paul Sarere; L’etre et le neant tParis: Gallimard, 1948),
p. 319 ff.
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appropriate for such individuals The owhers find, then, thit the

individual has informed them as to what is and as to what .hey
ought to see as the "1s’.

We cannot judge the importance of definitional disruptions
by the frequency with which they occur, for apparently they
wanld occur more frequently were not constant precautions
taken. We find that preventive practices are constantly em-
ployed to uvoid these embarrassments and that corrective prac-
tices are constantly employed to compensate for discrediting
occurrences that have not been successfully avoided. When the
individual employs these strategies and tactics to protect his
own projections, we may tefer to them as ‘defensive prac-
tices’; when a participant employs them to save the definition
of the situation projected by another, we speak of ‘protective
practices’ or ‘tact’. Together, defensive and protective prac-
tices comprise the techniques employed to safeguard the im-
pression fostered by an individual during his presence before
others. [t should be added that while we are perhaps ready to
see that no fostered impression would survive if defensive
practices were not employed, we are perhaps less ready to see
that few impressions could survive if those who received the
impression did not exert tact in their reception of it.

In addition to the fact that precautions are taken to prevent
disruption of projected definitions, we may also note that an
intense interest in these disruptions comes to play a signifi-
caat role in the social life of the group. Practical jokes and
social games are played in which embarrassments which are to
be taken unsetiously are purposely engineered.! Phantasies
are created in which devastating exposures occur. Anecdotes
from the past—real, embroidered, or fictitious—are told and re-
told, detailing disruptions which occurred, almast occurred, or
occurred and were admirably resolved. There seems to be no
grouping which does not have a ready supply of these games,
reveries, and cautionary tales, to be used as a source of hum-
our, a catharsis for anxieties, and a sanction for inducing indi-
viduals to be modest in their claims and reasonable in their
projected expectations. The individual may tell himself through
dreams of getting into impossible positions. Families tell of
the time a guest got his dates mixed and arrived when neither
the house nor anyone in it was ready for him. Joumalists cell
of times when an all-too-meaningful misprint occurred, and the
paper’s assumption of objectivity or decorum was humorously
discredited, Public Servants tell of times a clieat ridiculously

lErvin:xg Goffman, ' Communication Conduct in an Island Community’ (Un-
published Ph.D. dissertation, Department of Sociology, University of
Chicago, 1953), pp. 319-327.
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mis-understood form instructions, giving auswers which implied
an unanticipated and bizarre definition of the situation. ! Sea-
men, whose home away from home is rigorously he-man, tell
stories of coming back home and inadvertently asking mother to
“pass the f-cking butter’’. 2 Diplomats tell of the time a near-
sighted Queen asked a republican ambassador about the health
of his King. 3

To summarze, then, | assume that when an individual
appears before others he will have many motives for trying to
control the impression they reccive of the sitvation. This
report is concemed with some of the common techniques that
interactants employ to sustain such impressions and with some
of the common contingencies associated with the employment of
these techniques. The specific content of any activity present-
ed by the individual participant, or the role it plays in the
interdependent activities of an on-going social system, will not
be at issue; [ shall be concerned only with the participant’s
dramaturgical problems of presenting the activity before others.
The issues dealt with by stage-craft and stage-management are
sometimes trivial but they are quite general; they scem to
occur everywhere in social life, providing a clear-cut dimension
for formal sociological analysis.

It will be convenient to end this introduction with some
definitions that are implied in what has gone hefore and re-
quired for what is to follow. For the purpose ot this report,
interaction (that is, face-to-face interaction) may be roughly
Jetined as the reciprocal influence of individuals upon one
another’'s actions when in one another’s immediate physical
presence. An interaction may be defined as all the interaction
which occurs throughout any one occasion when a given set of
individuals are in onc another’s continuous presence; the term
‘an encounter’ would do as well. A 'performance’ may be
defined as all the activity of a given participant on a given
occasion which serves to influence in any way any of the other
participants. Taking a particular participant and his perform-
ance as a basic point of reference, we may refer to those who
contribute the other performances as the audience, observers,
or co-participants. The pre-established pattern of action which
is unfolded during a performance and which may be presented or

UPeter Blay, ‘Dynamics of Bureaucracy ' (Ph.D). dissertation, Department of
Sociology, Columbia University, forchcoming, University of Chicago Press),
pp. 127-139.

2walter M. Beattie, Jr., ‘The Merchant Seaman' (Unpublished M. A.
Report, Department of Sociology, University of Chicago, 1950), p. 35.

38ir Frederick Ponsonby, Recollections of Three Reigns (New York:
Dutton, 1952), p. 4G.
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played through on other occasions may be called a2 'part’ or
‘routine’. 1 These situational terms can easily be related ta
conventional structural ones. When an individual or performer
plays the same part to the same audience on different occas-
ioas, -a social relationship is likely to arise. Defining social
role as the enactment of rights and duties attached to a given
status, -we can say that a social role will involve one or more
parts and that each of these different parts may be presented by
the performer on a series of occasions to the same kinds of
audience or to an audience of the same persons.

'For comments on the importance of distinguishing berween a toutine of
interaction and any particular instance when this routine is played through
see John von Neumann and Oskar Morgenstern, The Theory of Games a
Economic Behaviour (2nd ed.; P:inceton: Princeton University Press,
1947), p. 49.



CHAPTER 1

PERFORMANCES
Belief in the Part One is Playing

When an individual plays a part he implicidy requests his
observers to take seriously the impression that is fostered
before them. They are asked to believe that the character they
see actually possesses the attributes he appears to possess,
that the task he performs will have the consequences that are
implicitly claimed for it, and that, in general matters are what
they appear to be. In line with this, there is the popular view
that the individual offers his performance and puts on his show
‘for the benefit of other people.’ [t will be convenient to begin
a consideration of performances by turning the question around
and looking at the individual’s own belief in the impression of
reality that he attempts to engender in those among whom he
finds himself.

At one extreme,  we find that the performer can be fully
taken in by his own act; he can be sincerely convinced that the
impression of reality which he stages is the real reality. When
his audience is also convinced in this way about the show he
puts on —and this seems to be the typical case~then for the
moment, anyway, only the sociologist or the socially dis-
gruntled will have any doubts about the 'realness’ of what is
presented.

At the other extreme, we find that the performer may not be
taken in at all by his own routine. This possibility is under-
standable, since no one is in quite as good an observational
position to see through the act as the person who puts it on.
Coupled with this, the performer may be moved to guide the
conviction of his audience only as a means to other ends,
having no ultimate concern in the conception that they have of
him or of the situation. When the individual has no belief in
his own act and no ultimate concem with the beliefs of his
audience, we may call him cynical, reserving the term sincere
for individuals who believe in the impression fostered by their
own performance. It should be understood that the cynic, with
all his professional disinvolvement, may obtain unprofessional
pleasures from his masquerade, experiencing a kind of gleeful
spiritual aggression from the fact that he can toy at will with
something his audience must take seriously.'

1 Perhaps the 5ea| ctime of the confidence man is not that he takes money
from his victims but that he robs all of us of the belief that middle-class
manners and appearance can be sustained only by middle-class people. A
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It is not assumed, of course, that all cynical performers are
interested in :eluding their audiences for purposes of what is
called "self-interest’ or private gain. A cynical individual may
delude his audience for what he considers to be their own good,
or for the good of the community, etc. For illustrations of this
we need not appeal to sadly enlightened showmen such as
Marcus Aurelius or Hsun Tzli. We know that in service occu-
pations practitioners who may otherwise be sincere are some-
times forced to delude their customers because their customers
show such a heartfelt demand for it. Doctors who are led into
giving placebos, filling-station attendants who resignedly
check and recheck tire pressures for anxious women motorists,
shoe clerks who sell a shoe that fits but tell the customer it is
the size she wants to hear~these are cynical performers whose
auliences will not allow them to be sincere. Similarly, we find
that sympathetic patients in mental wards will sometimes feign
hizarre symptoms so that student nurses will not be subjected
to a disappointingly sane performance.! So also, when infer-
iors extend their most lavish reception for visiting superiors,
the selfish desire to win favour may not be the chief motive;
the inferior may be tactfully attempting to put the superior at
ease by simulating the kind of world the superior is thought to
take for granted.

| have suggested two extremes: an individual may be taken
in by his own act or be cynical about it. These extremes are
something a little more than just the ends of a continuum. Each
provides the individual with a position which has its own par-
ticular securities and defences, so there will be a tendency for
those who have travelled close to one of these poles to com-
plete the voyage. Starting with lack of inward belief in one’s
role, the individual may follow the natural movement described
by Park:

It is probably no mere historical accident that the word person, in its
first meaning, ts a mask. It is rather a recognition of the fact that

disabused protessional can be cynically hostile 10 the service relation his
clients expect him to extend to chem; the confidence man is in a position
to hold the whole 'legit’ world in this contempe.

VSee Laxel, op. cit., p. 4. Harry Stack Sullivan has suggested that the tact

of insriwtionalized performers can operate in the other direction, resulting
in a4 kind of noblesse-oblige sanity. See his ’Socio-Psychiatric
Research’, .lmerican Journal of Psychiatry, X, pp. 987-988.
' A study of 'social recoveries ' in one of our large mental hospitals some
years ago taught me that patients were often released from care because
they had learned not to manifest symptoms to the environing persons; in
ather words, had integraced enough of the personal environment to realize
the prejudice opposed to their Jdelusions. lc seemed almost as if they grew
wise enough to be tolerant of the imbeciliry surrounding them, having
finally discovered that it was stupidity and not malice. They could then
secure satisfaction from contact wich others, while discharging a part of
their cravings by psychotic means. "’

11



everyone is always and everywhere, more or less consciously, playing a
role . . . It is in these roles that we know cach other; it is in these
soles that we know outselves. !

In a sense, and in so far as this mask represents the conception we
have formed of ourselves—the role we are swiving to live up ro—this
mask is our truer self, the self we would like to be. In rhe end, our
conception of our tole becomes second nature and an integral part of our
personality. We come into the world as individuals, achieve character,
and become persons.2?

This may be illustrated from the writer’s study of an island
community of crofters, that is, small-holding farmers. 3 For the
last four ot five years the island’s tourist hotel has been owned
and operated by a married couple of crofter origins. From the
beginning, the owners were forced to set aside their own con-
ceptions as to how life ought to be led, displaying in the hotel
a full round of middle-class services and amenities. Lately,
however, it appears that the managers have become less cyn~
ical about the performance that they stage; they themselves are
becoming middle class and more and more enamoured of the
selves their clients impute to them. Another illustration may
be found in the raw recruit who initially follows army etiquette
in order to avoid physical punishment and who eventually comes
to follow the rules so that his organization will not be shamed
and his officers and fellow-soldiers will respect him.

As suggested, the cycle of disbelief-to-belief can be foll-
owed in the other direction, starting with conviction or insecure
aspiration and ending in cynicism. Professions which the
public holds in religious awe often allow their recruits to
follow the cycle in this direction, and often recruits follow it in
this direction not because of a slow realization that they are
deluding their audience~for by ordinary social standards the
claims they make may be quite valid—but because they can use
this cynicism as a means of insulating their inner selves from
contact with the audience.' And we may even expect to find
typical careers of faith, with the individual starting out with
one kind of involvement in the performance he is required to
give, then moving back and forth several times between sincer-
ity and cynicism before completing all the phases and turning-
points of self-belief for a person of his station.

While we can expect to find natural movement back and
forth between cynicism and sincerity, still we must not rule out
the kind of transitional points that can be sustained, on the

lRobz): Ezra Park, Race and Culture (Glencoe,|Ul.: The Free Press, 1950),
p. 249.

21bid., p. 250.

3The study was financed by the Department of Social Anthropology and the
Social Sciences Research Committee of the University of Ldinburgh and
reported in part in Goffman, op. cit.
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strength of a litdle self-illusion. We find that the individual
may attempt to induce the audience to judge him and the sjt-
-uation in a particular way, and he may seek this judgement as
an ultimate end in itself, and yet he may not completely believe
that he deserves the valuation of self which he asks for or that
the impression of reality which he fosters is valid. Another
mixture of cynicism and belief is suggested in Kroeber's dis-
cussion of shamanism:

Next, there is the old question of deception. Probably most shamans
or medicine men, the world over, help along with sleight-of-hand in curing
and especially i1n exhibitions of power. This sleight-of-hand is some-
times deliberate: in many cases awareness is perhaps not deeper than
the foreconscious. The attitude, whether there has been repression or
not, seems to be as toward a pious fraud. Field ethnographers seem
quite generally convinced that even shamans who know that they add
fraud nevenheress also believe in their powers, and especially in those
of oiher shamans: they consult them when they themselves or their
children are ill. !

Front

We have been using the term ‘performance’ to refer to all
the activity of an individual which occurs during a period
marked by his continuous presence before a particular set of
observers and which has some influence on the observers. It
will be convenient to label as 'front’ that part of the individ-
udl’s pertormance which regularly functions in a general and
fixed fashion to Jdefine the sicuation for those who observe the
performance.  lront, then, is the expressive equipment of a
standard kind intentionally or unwittingly employed by the
imclividual during his performance. For preliminary purposes, it
will be convenjent to distinguish and label what seem to be the
standard parts ot front.

First, there is the ‘setting’, involving furniture, décor,
physical lay-out, and other background items which supply the
scenery and stage props for the spate of human action played
out before, within, or upon it. A secting tends to stay put,
geopraphically speaking, so that those who would use a par-
ticular setting as parc of their performance cannot begin their
act until they have brought themselves to the appropriate place
and must terminate their performance when they leave it. It is
only in exceptional circumstances that the setting, in a sense,
follows along with the performers; we see this in the funeral
cortége, the civic parade, and the dream-like processions that
kings and queens are made of. In the main, these exceptions
seem to offer some kind of extra protection for performers who

‘A 1. Kroeber, T'he Nutwe of Culture (Chicago: University of Chicago
Fress, 1952), p. 311
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are, or who have momentarily become, highly sacred. [hese
worthies are to be distinguished, of course, from yuite profane
performers of the peddler class who move their place of work
between performances, often being torced o do so. In the
matter of having one fixed place for one's setting, a ruler may
be too sacred, a peddler too profane.

[n thinking about the scenic aspects of front, we tend to
think of the living room in a particular house and the small
number of performers who can thoroughly identify themselves
with it. We have given insufficient attention to assemblages of
of sign-equipment which large numbers of performers can call
their own for short periods of time. It is characteristic of
Western European countries, and no doubt a source of stability
for'bt‘,"that a large number of luxurious settings are available
for hire to anyone of the right kind who can afford them. One
illustration of this may be cited from a swudy of the higher
civil servant in Britain:

The question how far the men who rise to the top in the Civil Service
take on the 'tone' or ‘colour’ of a class other than that to which they
belong by birth is delicate and difficute. The only definite information
bearing on the question is the figures relating to the membership of the
great London clubs. More than three-quarters of our high administrative
officials belong to one or more clubs of high status and considerable
luxury, where the entrance fee might be twenty guineas or more, and rhe
annual subscription from twelve to twenty guineas. These institutions
are of the upper class (not even of the upper-middle) in their premises,
their equipment, the style of living practised there, their whole at-
mosphece. Though many of the members would not be described as
wealthy, only a weatthy man would unaided provide for himself and his
family space, food and drink, setvice, and other amenities of life to the
same standard as he will [ind at the Uaion, the Travellers’, or the
RReform. !

Another example can be found in the recent development of the
medical profession where we find that it is increasingly im-
portant for a doctor to have access to the claborate scientific
stage provided by large hospitals, so that fewer and fewer
doctors are able to feel that their setting is a place that they

can lock up at night. ?

If we take the term 'setting’ co refer to the scenic parts ol
expressive equipment, .we may take the term ‘personal front’ to
reter to the other items of expressive equipment, the items that
we most intimately identify with the performer himself and that
we naturally expect will follow the performer wherever he goes.
As part of personal front we may include: insignia of office or
rank ; clothing; sex, age, and racial characteristics; size and
looks; posture; speech patterns; facial expressions; bodily

'Y.E.Dale, The Higher Civil Service of Great Rritain (Oxford: Oxford
University Press, 1941), p. S0.

?David Solomon, *Career Contingencies of Chicago ’hysicians’ (Unpub-

lished Ph. D. dissertation, Department of Sociology, tUniversity of Chicago,
1952), p. 74.
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sestures; anl the like. Some of these venicles for conveying
signs, such as racial characteristics, are reladively fixed znd
over a span of time Jo not vary for the individual from one
situation to another. On the other hand, some of these sign
vehicles are relatively mobile or transitory, such as facial
expression, anl can vary Juring a performance from one moment
to the next. [t is sometiines convenient to divide the stimuli
which make up personal front into ‘appearance’ and 'manner’,
according to the function performed by the information that
these stimuli convey. ‘Appearance’ may be taken to refer to
those stimuli which function at the time to tell us of the
pecformer’s social statuses. These stimuli also tell us of
the individual's temporary ritual state, that is, whether he is
engaging in formal social activity, work, or informal recreation,
whether or not he is celebrating a new phase in the season
cycle or in his life-cycle. 'Manner' may be taken to refer o
those stimuli which function at the time to warn us of the inter-
action role the performer will expect to play in the on-coming
situation. Thus a haughty aggressive manner may give the
impression that the performer expects to be the one who will
initiate the verbal inreraction and direct its course. A meek,
apologetic manner may give the impression that the performer
expects to follow the lead of others, or at least that he can be
gotten to do so. Similarly, if an individual is angry his manner
will tell us upon whom he is likely to be in a position to vent
his anger.

YWe often expect, of course, a confirming constistency be-
tween appearance and manner; we expect that the differences
in social statuses among the interactants will be expressed in
some way by congruenc differences in the indications that are
made of expected interaction role. This type of coherence of
front may be illustrated by the following description of the
procession of a mandarin through a Chinese city:

Coming closely behind . . . the luxurious chair of the mandarin,
carried by eight bearers, fills the vacant space in the street. le is
mayor of the town, and for all practical purposes the supreme power in
it. le is an ideal-looking official, for he is large and massive in appear-
ance, whilst he has that stern and uncomprising look that is supposed to
be necessary in any magistrate who would hope to keep his subjects in
order. lle has a stem and forbidding aspect, as though he were on his
way to the execution ground to have some criminal decapitated. This is
the kind of air that the mandarins put on when they appear in public. In
the course of many years’' experience, | have never once seea any of
them, from the highest to the lowest, with a smile on his face or a look
of sympathy for the people whilst he was being carried officially through
the streets. !

But, of course, appearance and manner may tend to contradict
each other, as when a performer who appears to be of higher

’j..\l;;gowan, Sidelights on Chinese Life (Philadelphia: Lippincott, 1908),
p. 187.
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estate than his audience acts in a manner that is unexpeccedly
equalitarian, or intimate, or apologetic, or when a performer
dressed in the garments of a high position presents himself to
an individual of even higher status.

[n addition to the expected consistency between appear-
ance and manner, we expect, of course, some coherence among
setting, appearance, and manner. ! In a sense, such coherence
represents an ideal type that provides us with a means of stim-
ulating our interest in and attention to exceptions. In this the
student is assisted by the journalist, for exceptions to expec-
ted consistency among setting, appearance, and manner provide
the piquancy and glamour of many careers and the saleable
appeal of many magazine articles. 2

[n order to explore more fully the relations among the sever-
al parts of social front, it will be convenient to consider here a
significant characteristic of the information conveyed by front,
namely, its abstractness and generality.

However specialized and unique a routine is, its social
front, with certain exceptions, will tend to claim facts that can
be equally claimed and asserted of other, somewhart different
routines. - For example, many service occupations offer their
clients a performance that is illuminated with dramatic ex-
pressions of cleanliness, modernity, competence, integrity, etc.
While in fact these abstract standards have a different signifi-
cance in different occupational performances, the observer is
encouraged to stress the abstract similarities. For the observer
this is a wonderful, though sometimes disastrous, convenience.
Instead of having to maintain a different pattern of expectation
and responsive treatment for each slightly different performer
and performance, he can place the situation into a broad cat-
egory around which it is easy for him to mobilize his past ex-
pertence and stereo-typical thinking. Observers then need only
be familiar with a small and hence manageable vocabulary of
fronts and know how to respond to them in order to orient them-
selves in a wide variety of situations. Thus in London the
current tendency for chimney sweeps3 and perfume clerks to
wear white lab coats tends to provide the client with an under-
standing that the delicate tasks performed by these persons

'Cf. Kenneth Burke's comments on the ‘scene-act-agent ratio’, 4 Grammar
of Motives (New York: Preatice-Hall, 1945) pp. 6-9.

“For example, the New Yorker Profile on Roger Stevens (the real estate
agent who engineered the sale of the Empire State Building) comments
on the startling fact that Stevens has a small house, a meagre office,
and no lettethead stationery. See E.J.Kahn, Jr., 'Closings and
Openings’, The New Yorker, February 13 and 20, 1954.

3See Mervyn Jones, 'White as a Sweep’, The New Statesman and Nation,
Decernober 6, 1952.
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will be performed in what has become a standardized, clinical,
confidential manner.

There are grounds for believing that the tendency for a
large number of different acts to be presented from behind a
small number of fronts is a natural development in social or
ganization. Kadcliffe-Brown has suggested this in his claim
that a descriptive kinship system which gives each person a
unique place may work for very small communities, but, as the
number of persons becomes large, clan segmentation becomes
necessary as a means of providing a less complicated system
of identifications and treatmeuts. ! We see this tendency illus-
trated in factories, barracks, and other large social establish-
ments. Those who organize these establishments find it im-
possible to provide a special cafeteria, .special modes of pay-
ment, special vacation rights, and special sanitary facilities
for every line and staff status category in the organization,
and at the same time they feel that persons of dissimilar status
ought not to be indiscriminately thrown together or classitied
together. As a compromise, the full range of ‘liversity is cut
at a tew crucial points, and all those within a given bracket
are allowed or obliged to maintain the same social front in
certain situations.

{n addition to the fact that different routines may employ
the same front, it is to be noted that a given social front
tends to become institutionalized in terms of the abstract
stereotyped expectations to which it gives rise, and tends to
take on a meaning and stability apart from the specilic tasks
which happen at the time to be performed in its name. The front
becomes a 'collective representation’ and a fact in its own
right.

When an actor takes on an established social role, usually
he finds that a particular front has already been ¢stablished for
it. Whether his acquisition of the role was primarily motivated
by a desire to perform the given rask or by a lesire to maintain
the corresponding front, the actor will find that he must do both.

Further, if the individual takes on a task that (s not only
new to him but also unestablished in the society.-or if he
attempts to change the light in which his task is viewad, he is
likely to find that there are already several well-established
fronts among which he must choose. Thus, when a task is
piven a new front we seldom find that the front it is given is
itself new,

Since fronts tend ro be selected, not created, we may expect
trouble to arise when those who perform a given task are forced

1A R.Radeliffe-Brown, 'The Social Organization of Australian Tribes’,
t)ceania, 1, 440.
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to select a suitable front for themselves from among several
yuite dissimilar ones. Thus, .in military organizations, tasks
are always developing which (it is felt) require too much author-
ity and skill to be carried out behind the front maintained by
one grade of personnel and too little authority and ski'l to be
carried out behind the front maintained by the ne«r rale in
the hierarchy. Since there are relatively large jum>s between
grades, the rask will come to ‘carry too much :ark’ or to
carry too little.

An interesting illustration of the dilemma of selzcting an
appropriate front from several not quite fitting ores may be
found today in American medical organizations with respect to
the task of administering anesthesia.! In som: hospitals
anesthesia is still administered by nurses behind the front that
nurses are allowed to have in hospitals regardless of the tasks
they perform—a front involving ceremonial subordin.tion and a
relatively low rate of pay. In order to establish anesthesiology
as a speciality for graduate medical doctors, interested
practitioners have had to advocate strongly the idea that
administering anesthesia is a sufficiently complex and vital
task to justifyimg giving to those who perform it the ceremonial
and financial reward given to doctors. The difference between
the front maintained by a nurse and the front maintained by a
doctor is great; many things that are acceptable for nurses
are infra dignitatem for doctors. Some medical people have
felt that a nurse 'under-ranked’ for the task of administering
anesthesia and that doctors ‘overranked;’ were there an
established status midway between nurse and doctor, an easier
solution to the problem could perhaps be found. 2 Similady,
had the Canadian Army had a-rank halfway between lieutenant
and captain, two and a half pips instead of two or three, then
Dental Corp's captains, many ot them of a low ethnic origin,
could have been given a rank that would perhaps have been
moce suitable in the eyes of the Army than the captaincies
they were acrually given.

I do not mean here to stress the point of view of a formal
organization or a society; the individual, as someone who
possesses a limited range of sign-equipment, must also make
unhappy choices. Thus, .in the crofting community studied by

1See the thorongh treatment of this prohlem in Dan C. Lortie, ‘Docrors
Without Patients: The Anesthesiologist, a New Medical Specialty’, Un-
published Master’s thesis, Department of Sociology, University of Chicago,
1950.  See also Mark Murphy’s three-part Profile of Dr. Rovenstine,
;Angslfxgel‘s_’xologist', The New });rker, Ocrtober 25, November 1, and Novem-
er 8, .

21t should be added that in some hospitals the intem and the medical student

petform tasks that are beneath a doctor and above a nurse. Presumably
such rasks do not require a large amount of experience and practical
training, for while this intermediate status of doctor-in-training«is a
permanent part of hospitals, all those who hold it do so temporarily.
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the writer, hosts often marked the visit of a friend by offering
him a dram of spirits, a glass of wine, some (home-made) brew,
or a cup of tea. The higher the rank or temporary ceremonial
status of the visitor, the more likely he was to receive an offer-
ing near the spirits end of the continuum. Now one problem
associated with this range of sign-equipment was that some
crofters could not afford to keep a bottle of spirits available,
so that wine tended to be the most indulgent gesture they could
employ. But perhaps a more common difficulty was the fact that
certain visitors, given their permanent and temporary status at
the time, outranked one potable and under-ranked the next one
in line. There was often a danger that the visitor would feel
just a litle affronted or, on the other hand, that the host’s
costly and limited sign equipment would be misused. In ouc
middle classes a similar situation arises when a hostess has to
decide whether or not to use the good silver, or which would be
the more appropriate to wear, her best aftemoon dress or her
plainest evening gown.

| have suggested that social front can be divided into
traditional parts, such as setting, appearance, and manner, and
that (since different routines may be presented from behind the
same front) we may not find a perfect fit between the specific
character of a performance and the general socialized guise in
which it appears to us. These two facts, taken together, lead
us to appreciate that items in the social front of a particular
routine are not only found in the social fronts of 2 whole range
of routines but also that the whole range of routines in which
one item of sign equipment is found will differ from the range of
routines in which another item in the same social front will be
found. Thus, a lawyer may talk to a client in a social setting
that he employs only for this purpose (or for a study), but the
clothes he wears on such occasions, and which are suitable for
such occasions, he will also employ, -with equal suitability, at
dinner with colleagues and at the theatre with his wife. Simil-
arly, the prints that hang on his wall and the carpet on his floor
may be found in domestic social establishments. Of course, in
highly ceremonial occasions, setting, manner, and appearance
may all be relatively unique and specific, used only for per-
formances of a single type of routine, but such exclusive use of
sign equipment is the exception rather than the rule.

Dramatic Realization

While in the presence of others, the individual typically
infuses his activity with signs which dramatically highlight and
pottray confirmatory facts that might otherwise remain un-
apparent or obscure. For if the individual's activity is to

19



become significant to others, .he must mobilize his actvity so
that it will express during the interaction what he wishes to
convey. In fact, the performer may be required not only to
express his claimed capacides during the interaction but also
to do so during a split second in the interaction. Thus, if a
baseball umpice is to give the impression that he is sure of his
judgement, he must forgo the moment of thought which mighe
make him sure of his judgement; he must give an instantaneous
decision so that the audience will be sure that he is sure of
his judgement.?

It may be noted that in the case of some statuses drama-
tization presents no problem, since some of the acts which are
instrumentally essential for the completion of the core task of
the status are at the same time wonderfully adapted, from the
point of view of communication, as means of vividly conveying
thé qualities and aurributes claimed by the performer.  The
toles of prizefighters, surgeons, violinists, and policemen are
cases in point. These activities allow for so much dramatic
self-expression that exemplary practioners—whether real or
fictional-become famous and are given a special place in the
commercially organized phantasies of the nation.

In many cases, however, dramatization of one’s work does
constitute a problem. An illustration of this may be cited from
a recent study by Edith Lentz, where the medical nursing staff
in a hospital is shown to have a problem that the surgical
nursing staff does not have:

The things which a nurse docs for post-operative patients on the
surgical floor are frequently of recognizable importance, even to patients
who are strangers to hospital acnvities. For example, the parient
sees his nurse changing bandages, swinging orthopedic frames into

place, and can realise that these are purposeful acuvides. Even if
she cannot be at his side, he can respect her purposeful acuvities.

Mecdical nursing is also highly skilled work . ... The physician’s
diagnosis must rest upon careful observation of symptons over time
where the surgeon’s are in larger part dependent on visible things.
The lack of visibility creates problems on the medical. A patient
will see his nurse stop at the next bed and char for a moment ot
two with the patient there. He doesn’t know thac she is observing
the shallowness of the breathing and color and tone of the skin. He
thinks she is just visiting. So, alas, does his family who may thereupon
decide that these purses aren't very impressive. lf the nurse spends
more time at the next bed chan at his own, the patient may feel slighted .
_ The nurses are ‘‘wasting time’' unless they are darting about
doing some visible thing such as administering hypodermics. 2

Similarly, we find _that the proptietor of a service establishment
may find it difficult to dramatize what is actually being done

1See Babe Pinelli, as told to Joe King, Mr Ump (Philadeliphia: Westmiastet
Press, 1953), p. 75.

2Edith Lencz '"'A Comparison of Medical and Surgical Floors' (Mimeo:
New York Stare School of Industrial and Labour Relations, Comell Uni-
vecrsity, 1954), pp. 2-3.
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for clients because the clients cannot ‘‘see’’ the overhead

costs of the service rendered them. Thus trustworthy under-
takers must charge a great deal for their highly visible product—
a coffin that has been transformed into a casket—because
many of the other costs of conducting a funeral. are not ones
that can be readily dramatized.! Merchaats, too, often find
that they must charge high prices for things that look intrin-
sically expensive in order to compensate the establishment
for expensive things like insurance, slack periods, etc., that
never appear before the customers’ eyes.

The problem of dramatizing one’s work involves more than
merely making invisible costs visible. The work that must be
done by those who fill certain statuses is often so poorly
designed as an expression of a desired meaning, that if the
incumbent would dramacize the character of his role, -he must
divert an appreciable amount of his energy to do so. And
this activity diverted to communication will often require
different attributes from the ones which are being dramatized.
Thus to furnish a house so thar it will express simple, quiet
dignity, the householder may have to race to auction sales,
haggle with antique dealers, and doggedly canvass all the
iocal shops for proper wallpaper and curtain materials. To
zive a ralio talk that will sound genuinely informal, spon-
taneous, and relaxed, the speaker may have to design his
script with painstaking care, testing one phrase after another,
in order to follow the content, language, rthythm, and pace of
everyday talk.? Similarly, a Vogue model, by her clothing,
stance, and facial expression, is able expressively to portray
a cultivated understanding of the book she poses in her hand;
but those who trouble to express themselves so appropriately
will have very little ume left over for teading.  And so in-
dividuals often find themselves with the dilemma of expression
versus action. Those who have the time and talent to perform
a task well may not, because of this, -have the time or talent
to make it apparent that they are performing well. [t may be
said that some organizations resolve this dilemma for these
members by delegating the dramatic function to a specialist
who will spend his time expressing the meaning of the task
and spend no time actually doing it.

if we alter our frame of reference for a moment and turn
from a particular performance to the individuals who present it,

! \acerial on the bunal business used rhronzhout this repore is caken from
a lorthcoming dissertatton on the funetal director by Robert Habenstein.
| have also drawn on Mr Habenstein's seminar report describing the
undertaker’s work as the staging of a performance.

2 John Hilon, '*Calculated Spontaniety,'’ Oxford Book of English Talk
(Oxford: Clarendon Fress, 1953), pp. 399-404,
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we can consider an interesting fact about the round of different
routines which any group or class of individuals helps to
perform. When we examine a group or class, we find that the
members of it tend to invest their egos primarily in certain
routines, giving less stress to the other ones which they per-
form. Thus a professional man may be willing to take a very
modest role in the street, in a shop, or in his home, but, dn
the social sphere which encompasses his display of profess-
ional competency, he Wwill be much concerned to make an
effective showing. In mobilizing his behaviour to make a
showing, he will be concemed not so much with the full round
of the different routines he performs but only with the one
from which his occupational reputation derives. It is upon
this issue that some writers have chosen to distinguish groups
with aristocratic . habits (whatever their social status) from
those of middle-class character.  The aristocratic habir, .it
has been said, is one that mobilizes all the minor activities of
life which fall outside the serious specialities of other classes
and injects into these activities an expression of character,
power, and high rank.

By what important accomplishments is the young nobleman instructed
to support the dignity of his rank, and to render himself worthy of that
superiority over his fellow-citizens, to which the virtue of his ancestors
had raised them? Is it by knowledge, by industry, by patience, by
self-denial, or by virtue of any kind?  As all his words, as all his
motions - are attended to, he learns an habitual regacd to every circum-
stance of ordinary behaviour, and studies to perform all those small
duties with the most exact propriety. As he is conscious ol how
much he is observed, and how much mankind are disposed to favour ali
his inelinations, he acts, upon the most indifferent occasions, with
that freedom and elevation which the chought of this naturally inspires.
His air, his mauner, his deportment, all mark that elegant,and graceful
sense of his own superiority, which those who are bom to inferior
stations can hardly ever arrive at. These are the arts by which he
proposes to make mankind more easily submit to his authority, and to
govern their inclinations according to his own pleasure; and in this
he is seldom disappointed. These arts, supported by rank and pre-
eminence, are, upon ordinary occasions, sufficient to govern the world. !

If such virtwosi actually exist, -they would provide a suitable
group in which to study the techniques by which activity is
transformed into a show.

ldealization

It was suggested earlier that a performance of a routine
presents through its front some rather abstract claims upon the
audience, claims that are likely to be presented to them during
the performance of other routines. This constitutes one way
in which a.performance is, in a sense, ®socialised,” moulded
and modified ty fit into the understanding and expectations

1 Adam Smith, The Theory of Moral Sentiments (London: Henry Bohn,
1853), p.75.
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of the society in which it is preseated.  We consider here
another important aspect of this socialization process—the
tendency for performers to offer their observers an impression
that is idealized in several different ways.

The notion that a performance presents an idealized view
of the situation is, of course, quite common. Cooley's view
may be taken as an illustration :

tt we never tried to scem a little better than we are, how could
we improve or ‘train ourselves from the outside inward?' And the
sume impulse to show the world a berter or idealized aspece of ourselves
linds an organized expression in the various professions and classes,
cuch of which has to some e¢xtent a cant or pose, which its members
assume unconsciously, lor the most part, bur which has the effect
of u conspiracy to work upon the credulity of the rest of the world
There is a canc not only of theology and of philanthropy, but also of
law, inedicine, teaching, even of science—perhaps especially of science,
just now since the more a particular kind of merit is recognized and
admired, the more it is likely ro be assumed by the unworthy. !

Thus, when the individual presents himself before others,
his performance will tend to incorporate and exemplify the
officially accredited values ot the society, more so, in fact,
than does his behaviour as a whole.

To the degree that a performance highlights the common
official values of the society in which it occurs, we may look
upon it, in the manner of Durkheim and Radcliffe-Brown, as a
ceremony—as an expressive rejuvenation and reaffirmation of
the moral values of the community.  Furthermore, in so far
as the expressive bias of performances comes to be accepted
as reality, then that which is accepted at the moment as reality
will have some of the characteristics of a celebration. To
stay in one’s room away from the place where the party is
ptven, or away from where the practitioner attends to his client,
is to stay away from where reality is being performed. The
worldl, in truth, is a wedding.

One of the richest soutces of data on the presentation
of idealized performances is the literature on social mobility.
Dn most societies there seems to be a major or general system
of stratification, and in most stratified societies there is an
idealization of the higher strata and some aspiration on the
part of those in low places to move to higher ones. (We must
be careful to appreciate that this involves not merely a Jesire
for a prestigeful place but also a desire for a place close to
the sacred centre of the common values of the society.)
Commonly we find that upward mobility involves the present-
ation of proper performances and that efforts to move upward
and efforts to keep from moving downward are expressed in
terms of sacrifices made for the maintenance of front. Once

!Charles 11. Cooley, lHuman Nature and the Social Orler (New York: Seribr
aer’s, 1922), pp.352-353.
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the proper sign-equipment has been obrained and familiarity
gained in the management of it, then this equipment can be
used to embellish and illumine one’s daily performances with
a favourable social style.

Perhaps the most important piece of sign equipment
associated with social class consists of the status symbols
through which material wealth is expressed. American society
is similar to others in this regard but seems to have been
singled out as an extreme example of wealth-oriented class
structure—perhaps because in America the licence to employ
symbols of wealth and financial capacity to do so are so
widely distributed.  Indian society, on the other hand, -has
sometimes been cited not only as one in which mobility
occurs in terms of caste groups, not individuals, but also as
one in which performances tend to establish favourable claims
regarding non-material values. A recent student of India,
for example, has suggested the following:

The caste system is far from a rigid system in which the’position
of each component is fized for all time. Movement has always been
possible, and especially se¢ in the middle regions of the hierarchy,
‘A low caste was able, in a genemtion or two, to rise to a higher
by adopting vegetarianism and teetotalism, and by Sanskritizing its
ritual and pantheon. In short, it took over, as far as possible, the
cuswoms, rites, and beliefs of the Brahmins, and the adoption of the
Brahminic way of life by a low caste seems to have been frequent,
though theoretically forbidden.. ...

The tendency of the lower castes to imitate the higher has been
a powerful factor in-the spread of Sanskritic ritual and customs, and
in the achievement of a certain amount of cultural uniformity, not only
E;:;?ugl;ou: the caste scale but over the entire length and breadth of
ia.

la fact, ot course, there are many Hindu circles whose members
are much concerned with injecting an expression of wealth,
luxury, and class status into the performance of their daily
round and who thiok too little of aescetic purity to bother
affecting it. Correspondingly, there have always been in-
fluential groups in America whose members have felt that
some aspect of every petformance ought to play down the
expression of sheer wealth in order to foster the impression
that standards regarding birth, culeure, or moral earnestness
are the opes that prevail,

Perhaps because of the orentation upward found in major
societies today, we tend to assume that the expressive stresses
in a performance necessarily claim for the pedormer a higher
class status than might otherwise be accorded him. For
example, : we are not surprised to learn the following details
of past domestic.performances in Scotland:

1M.N.Srinivas, Religion and Society Among the Coorgs of South India
(Oxfocd: Oxford University Press, 1952), p. 30.
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One thing is fairly certain: the average lnicd and his family lived
far more frugally in the ordinary way than they did when they were
entertaining visitors. They would rise to a grear occasion and serve
dishes reminisceat of the banquets of the medieval nobility; but, like
those same nobles, between the festivities they would ‘keep secret
house,' as the saying used to be, and live on the plainest of fare.
The sccret was well guarded. Fven Edward Burt, with all his know-
ledge of rhe Highlanders, found it very difficult to describe their
everyday meals. Al he could say definitely was that whenever they
entertained an Englishman they provided far too much food; “and,” he
remarked, “it has often been said they will ransack all their tenaats
rather than we should think meanly of their housekeeping; but I have
heard it from many whom they have employed..... that, alcthough
they have been attended at dinner by five or six servants, yet, with
all that state, they have often dined upon oarmeal vaded several
ways, pickled herring, or other such cheap and indifferent diet.®}

In fact, however, many classes of persons have had many
different reasons for exercising systematic modesty and for
underplaying any ‘expressions of wealth, spiritual strength, or
self-respect. The ignorant, shiftless, happy-go-lucky maaner
which Negroes in the Southem States sometimes felt obliged
to affect during interaction with whites illustrates how a
performance can play up ideal values which accord to the
petformer a lower position than he covertly accepts for him-
self.?2 | have been told by Shetlanders that theit grandfathers
used to refrain from improving the appearance of the corttage
lest the laird take such improvements as a sign that increased
rents could be extracted from them. A third example may
be quoted from a tecent study of the junk business, .in which
data are provided on the kind of impression that practitioners
feel it is opportune for them to foster.

.-..the junk peddler is vitally interested in keeping information
as to the true financial value of ‘junk' from the general public. He
wishes to perpetuate the myth that junk is valueless and that the
individuals who deal in it are ‘down and out’ and should be pitied.3

In a sense such impressions are idealized, too, for if the
performer is to be successful he must offer the kind of scene
that realizes the observers’ extreme stereotypes of hapless
poverty. 4

'Marjorie Plant, The Nomestic Life of Scotland in the Eighteenth Century
(Edinburgh : Edinburgh Univetsity Press, 1952), pp. 96-97.

2A modem version of this masquerade is described by Charles Johnson,
Patterns of Negro Segregation (New York: Harper Bros., 1943), p. 273:

‘Where there is actual competition above the unskilled levels for
jobs usually thought of as 'white jobs' some Negroes will of theic own
choice accept simbols of lower status while performing wark of higher
rank. Thus a shipping clerk will wear overalls and accept the pay and
title of a porter; a clerk will take the title and pay of a messenger;
a nurse will permit herself to be called a domestic; and a chiropodist
will enter the homes of white persons by the back door.’

3. B.Ralph, 'The Junk Business and the Junk Peddler' (Unpublished M.A.
eport, Department of Sociology, University of Chicago, 1950), p. 26.

YAs (illuscrations of such routines there are perhaps ncae with so much
sociological charm as the performance maintained by street beggars.
In Western Society, however, since Mayhew’s time, the scenes tha beggars
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If an individual is to give expression to ideal standards
during his performance, then he will have to forgo or conceal
action which is inconsistent with these standards. When this
inappropriate conduct is itself satisfying in some way, as is
often the case, then one commonly finds it indulged in secretly,
so that, in a sense, the performer is able to forgo his cake and
eat it too. For example, in our own society we find that eight-
year-old children claim lack of interest in the television
programmes that are directed to five- and six-year-olds, but
Sometimes surreptitiously watch them.! We also find that
middle-class housewives sometimes employ—in a secret and
surreptitious way-—cheap substitutes for coffee, ice cream, or
butter; in this way they can save money, or effort, or time,
and still maintain an impression that the food they serve is of
high quality.? The same women may leave The Saturday
Evening Post on their liting room end-table but keep a copy
of True Romance ("li’s something the cleaning woman must
have left around”) concealed in their bedroom. ® It has been
suggested that the same sort of behaviour, which we may refer
to as 'secret consumption’, can be found among the Hindus.

They conform to all their customs, while they are seen, but they
are not 5o scrupulous when ia their retirement. 4

I have been credibly informed that some Brahams in small companies,
have gone very secretly to the houses of Sudras whom they could depend
on, to partake of meat and strong liquors, which they indufged in without
scruple.

stage seem to have declined in dramatic mesit. Today we hear less of
the 'clean family dodge' in which a family appears in tattered but in-
credibly clean clothes, the faces of the children glistening from a layer
of soap that has been polished with a soft cloth. We no longer see the
performances in which a half-naked man chokes over a dirty crust of
bread chat he is apparently too weak to swallow, or the scene in which
a tattered man chases a sparrow from a piece of bread, wipes the morsel
slowly on his coat-sleeve, and, apparendy oblivious o the audience
that is now around him, attempts to eat it. Rare, too, has become the
‘ashamed beggar’' who meekly implores with his eyes what his delicate
sensibilities appareatly prevent him from saying. Incidentally, the
scenes presented by beggars have been variously called, in English,
grifts, dodges, lays, rackets, lurks, pitches, and capers—providing us
with rerms well suited to describe performances that have greater
legality and less art. For details .on beggars see Henry Mayhew, London
Labour and the London Poor (4 vols.; Eondon: Griffin, Bohn), I (1861),
pp. 415-417, and IV (1862), pp. 404-438.

! Unpublished research reports of Social Research, Inc., Chicago. I am
grateful to Social Research, Inc., for permission to use these and other
of their data in this report. .

2Unpublished reseacch reports of Sacial Research, Inc.

3;&:5‘?;:':! 1l;y;l.Professor W.L.Wamer of the Universitcy of Chicago, in

4 Abb€ J.A.Dubois, Charagter, Ma s d Cust the P
India d vols.; Philadelphia: M'Cn:‘er;vef&'.s:nn, lBllgs),oI’:lsp. 3];5.he sopie of

5 1bid,, p.237.
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The secret use of intoxicating drink is stull less uncormmon than
that of interdicted food, because it is less difficult to conceal. Yet
itis a thing unheard of to meet a Brahmin drunk in public.

It may be added that recently the Kinsey reports have added
new impetus to the study and analysis of secret consumption. 2

[t is important to note that when an individual offers a
performance he typically conceals something more than in-
appropriate pleasures and economies. Some of these matters
for concealment may be suggested here.

First, we sometimes find that in addition to secret
pleasures and economies, the performer may be engaged in a
profitable form of activity that is concealed from his audience
and that is incompatible with the view of his activity which
he hopes they will obtain.  The model here is to be found
with hilarious clarity in the cigar-store-booktie-joint, bur some-
thing of the spirit of these establishments can be found in
many places. A surprising number of workers seem to justify
their jobs to themselves by the tools that can be stolen, or
the food-supplies that can be resold, or the travelling that
can be enjoyed on company time, or the propoganda that can
be distributed, or the contacts that can be made and properly
influenced, etc.? In all such cases, place of work and
official activity come to be a kind of shell which conceals
the spirited life of the performer.

Secondly, we find that errors and mistakes are often
corrected before the performance takes place and, at the same
time, tell-tale signs that errors have been made and corrected

are themselves concealed. In this way an impression of
infallibility, so tmportant in many presentations, may be
maintained. There is a famous remark that doctors bury

their mistakes.  Ancther example is found in a recent dis-
sertation on social interaction in three govermnment offices,
which suggests that officers disliked dictating reports to
a stenographer because they liked to go back over their reports

! Dubois, op. cit., p. 238.

2As Adam Smith suggested, op. cit., p.B8, virtues as well as vices may
be concealed:

'Vain men often give themselves airs of a fashionable profligacy, which,
in their hearts, they do not approve of, and of which, perhaps, they are
really not guilty. ~ They desire to be praised for what they themselves
do not think praiseworthy, and are ashamed of unfashionable victues,
which they sometimes practise in secret, and for which they have secretly
some degree of real veneration.'

3Two recent students of the social service worker suggest the tem
‘outside racket’ to refer to secret sources of income available to the
Chicago Public Case Worker. See Earl Bogdanoff and Arnold Glass,
The Sociology of the Public Case Worker in an Urban Area, unpublished
Master’s Report, Deparement of Sociology, University of Chicago, 1953.
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and correct the flaws before a stenographer, let alone a
superior, saw the reports.?!

Thirdly, in those interactions where the individual pre-
sents a product to others, he will tend to show them only
the end-product, and they will be led into judging him on the
basis of something that has been finished, polished, and
packaged. In some cases, if very litde effort was actually
required to complete the object, this fact will be concealed.
In other cases, it will be the long, tedious hours of lonely
labour that will be hidden. For example, the urbane style
affected in some scholarly books can be instructively compared
with the feverish drudgery the author may have endured in
order to complete the index on time and the squabbles he
may have had with his publisher in order to increase the
size of the first letter of his last name as it appears on the
cover of his book.

A fourth discrepancy between appearances and overall
teality may be cited. We find chat there are many performances
which could not have been given had not tasks been done
which were physically unclean, semi-illegal, cruel, and de-
grading in other ways; but these disturbing facts are seldom
expressed during a performance. In Hughes’ terms, we tend
to conceal from our audience all evidence of 'dirty work,’
whether we do this work in private or allocate to a servant,
to the impersonal market, to a legitimate specialist, or to
an illegitimate one.

Closely connected with the notion of dirty work is a
fifch discrepancy between appearance and actual activity.
We find that if the activity of an individual is to embody
several ideal standards, then in order to make a good showing
it is likely that some of these standards will be sustainedin
public by the private sacrifice of some of the others. Often,
of course, the performer will sacrifice those standards whose
loss can be concealed and will make this sacrifice in order
to maintain those -standards whose inadequate application
could not be concealed.  Thus, if a service is judged on
the basis of speed and quality, quality is likely to fall before
speed because poor quality can be concealed but not slow
service, Similarly, if attendants in a mental ward are o
maintain order and at the same time not hit patients, and if
this combination of standards is difficult to maintain, then
the unruly patient may be 'necked’ with a wet towel and
choked into submission in a way that leaves no visible evi-
dence of mistreatment. Absence of mistreatment can be

L Blau, op. cit., p.184.
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faked, not order.! Here it would be incorrect to be too
cynical,  Often we find that if the principal ideal aims of
an organization are to be achieved, then it will be necessary
at times to bypass momentarily other ideals of the organization,
while maintaining the impression that these other ideals
are still in force, In such cases, a sacrifice is made not
for the most visible ideal but rather for the most legitimately
important one. 2

Finally, we find performers  often foster the impression
that they had ideal motives for acquirting the role in which
they are performing, that they have ideal qualifications for
the role, and that it was not necessary for them to suffer
any indignities, insults, and humiliations, or make any tacitly-
understood “deals,’ in order to acquire the role. (While chis
general impression of sacred compatability between the man
and his job is perhaps most commonly fostered by members
of the higher professions, a similar element is found in many
other fostered impressions,) Reinforcing these ideal impress-
ions we find a kind of ‘rhetoric of training,” whereby labour
unions, universities, trade associations, and other licensing
bodies require practitioners to absorb a mystical range and
period of training, in part to maintain a monopoly, but in
part to foster the impression that the licenced practitioner
is someone set apart from other men. 3 And so we find that

'Robert 11. Willoughby, The Attendant in the State Mental Hospital (un-
published Master's '{'hcsis, Department of Sociology, University of Chicago,
1953), p.44. Willoughby adds, pp. 45-46:
'Those rules, regulations, and orders which are most easily enforced
are those which leave tangible evidence of having been either obeyed
or disobeyed, such as rules pertaining to the cleaning of the ward, locking
doors, the use of intoxicating liquors while on duty, the use of restraints,
ecc,

2An illuseration is provided in a recent paper on the Navy: Charles Hunt

Page, ' Bureaucracy’s Other Face,’ Sociafl' orces, XXV, p. 90:
'This characteristic (group-imposed secrecy) is nor entirely attriburable,
by any means, to the fear of the members that unsavoury elements will
be brought to light.  While this fear always plays some role in keeping
off the record the ‘inside picture’ of any bureaucracy, it is to one of the
teatures of rhe informal structure itself that more importance must be
assigned. For the infommal structure serves the very significant role
of providing a channel of circumvention of the formally prescribed rules
and methods of procedure. No organization feels that it can afford
to publicize those merthods (by which certain probléms are solved, it
is important to note) which are ancithetical to the officially sanctioned
and, in this case, strongly sanctified methods dear to the traditions of
the group.’

3 Anthony Veinlein, Pharmacy as a Profession in Wisconsin (unpublished
Master’s Thesis, Department of Sociology, University of Chicago, 1943),
reports, p. 89, that pharmacists feel the four-year university course required
for license is ‘good for the profession’ but that some admit that a few
months of training is all that is really needed. The American army during
World War 1l innocently wuweated trades such as pharmacy and wartch-
tepairing in a purely inscwumental way and trained efficient practicioners
in five or six weeks to the horror of established members of these trades.
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clergymen give the impression that they entered the church
because of a call of felt vocation, in America tending to
conceal their interest in moving up socially, in Britain tending
to conceal their interest in not moving too far down. And
again, clergymen tend to give the impression that they have
chosen their current congregation because of what they can
offer it spiritually and not, as may in fact be the case, because
the elders offered a good house or full payment of moving
expenses. Similarly, medical schools in America tend to
recruit their students partly on the basis of ethnic origins,
and certainly patients. consider this factor in choosing their
doctors; but in the actual interaction between doctor and
patient the impression is allowed to develop that the doctor
is.a doctor because of special aptitudes as well as special
training.  Similarly, executives often project an air of com-
petency and general grasp of the situation, blinding themselves
and others to the fact that they hold their jobs partly because
they look like executives, not because they can work like
executives. 1  Performers may even attempt to give the im-
pression that their present poise and proficiency are something
they have always had and that they have never had to fumble
their way through a learning period.

Interestingly enough, when the significance of unofficial
qualifications becomes a scandal or political issue, then a
few individuals who are obtrusively lacking in the informal
qualifications may be admitted with fanfare and given a highly
visible role as evidence of fair play.  An impression of
legitimacy is thus created. 2

I have suggested that a performer tends to conceal or
underplay those activities, facts, and motives which are in-
compatible with an idealized version of himself and his

products. In addition, a performer often engenders in his
audience the belief that he is related ro them in a more ideal
way than is always the case. Two general illustrations

may be cited.

1See, for example, Perrin Stryker, ‘How Executives Get Jobs,’ Fortune,

August, 1953, p. 182:

Few executives realize how critically important their physical appcarance
may be to an employer. Placement expert Ann lioff observes that em-
ployers now seem to be looking for an ideal ‘Hollywood type.’ One
company rejected a candidate because he had ‘teeth that were too square’
and others have been disqualified because their ears stuck out, or they
drank and smoked too heavily during an interview. Racial and religious
tequirements also are often frankly stipulated by employers.'

2Sec, for example, William Kornhauser, ' The Negro Union Official : A study
of Sponsorship and Control,! American Journal of Sociology, LV,

pp- 443-452, and Scow Greer, ‘Situated Pressures and Functional Role
of Ethnic Labor Leaders,’ Social Forces, XXXIH, pp.41-45.
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First, individuals often foster the impression that the
routine they are presently performing is their only routine or
at least their most essential one. As previously suggested,
the audience, in their tum, often assume that the character
projected before them is all there is to the individual who
acts out the projection for them. As suggested in the well-
known quoration from William James:

....we may practically say that he has as many different social
selves as there are distinct groups of persons ‘about whose opinion
he cares. e generally shows a different side of himself to each
of these different groups. Many a youth who is demure enough before
his parents and teachers, swears and swaggers like a pirate among
his ‘tough’ young friends. We do not show ourselves to our childeen
as to our club companions, to pur customers as to the labourers we
cmploy, 10 our own masters and employers as to our intimate friends.

As both effect and enabling cause of this kind of commitment to
the part one is currently performing, we find that audience seg-
regation occurs; by audience segregation the individual en-
sures that those before whom he plays one of his parts will not
be the same individuals before whom he plays a different
part in another setting.  Audience segregation as a device
for protecting fostered impressions will be considered later.
Here I would like only to note that even if performers attempted
to break down this segregation, and the illusion that is
fostered by it, audiences would often prevent such action.
The audience can see a great saving of time and emotional
energy in the right to treat the performer at occupational
face-value, as if the performer were all and only what his
uniform claimed him to be.?  Urban life would become un-
bearably sticky for some if every contact between two
individuals entailed a sharing of personal trials, wornes,
and secrets. Thus if a man wants to be served a restful
dinner, he may seek the service of a waitress rather than a
wife.

Secondly, performers tend to foster the impression that
their current performance of their routine and their relationship
to their current audience have something special and unique
about them. The routine character of the performance is
obscured (the performer himself is typically unaware of just
how routinized his performance really is) and the spontaneous
aspects of the situation are stressed. The medical performer
provides an obvious example. As one writer suggests:

....he must simulate a memory. The patient, conscious of the
unique importance of the eveats occurring within him, remembers

tWilliam James, The Philosophy of William lames (Modern Library ed.;
New York : Random House, n.d.), pp. 128-129.

2) am prateful to Warcen Peterson for this and other suggestions.
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everything and, in his delight in telling the doctor about it, suffers
from ‘complete recall.’ The pacient can't believe that the doctor
doesn’t remember too, and his pride is deeply wounded if the latter
allows him to perceive that he doesn’t carry in the forefront of his
mind precisely what kind of tablets he prescribed on his last visit,
how many of them to be taken and when. !

Similarly, as a recent study of Chicago doctors suggests, a
general practitioner presents a specialist to a patient as the
best choice on technical grounds, but in fact the specialist
may have been chosen partly because of collegial ties with
the referring doctor, ot because of a split-fee arrangement, or
because of some other clearly defined quid pro quo between the
two medical men. 2 [n our commercial life this characteristic
of petformances has been exploited and maligned under the
rubric ‘personalized service;’ in other areas of life we make
jokes about ‘the bed-side manner’ or “the glad hand.” (We
often neglect to mention that as performers in the role of client
we tactfully uphold this personalizing effect by attempting to
give the impression that we have not ‘shopped’ for the secvice
and would not consider obtaining it elsewhere.) Pethaps it
is our guilt that has directed our atrention to these areas of
crass pseudo-gemeinschaft, for there is hardly a performance,
in whatever area of life, which does not rely on the personal
touch to exaggerate the uniqueness of the transactions between
performer and audience. For example, we feel a slight dis-
appointment when we hear a close friend, whose spontaneous
gestures of warmth we felt were our own preserve,  talk
intimately with another of his friends (especially one whom
we do not know). 3

1C.E:M.Joad, ‘On Doctors,' The New Siatesman and Nation, March 7,
1953, pp. 255-256.

2Solomon, op. cit., p. 146.

3 An explicit swmtement of this is given in an early American guide to

manners, The Canons o{ Good Breeding: or the {landbook of the Man of
Fashion (Philadelphia : Lee and Blanchard, 1839), p. 87:
‘If you have paid a compliment to one man, or have used toward him any
expression of particular civility, you should not show the same conduct
to any other person in his presence. For example, if a gentieman comes
to your house and you tell him with warmth and interest thar you 'are
glad to see him,’ he will be pleased with the attention, and will probably
thank you; but if he hears you say the same thing to twenty other people,
he will not only perceive that your courtesy was worth nothing, bur he
will feel some resentment at having been imposed on.’
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Maintenance of Expressive Control

It has been suggested that the performer can rely upon
his audience to accept minor cues as a sign of something
important about his performance. This convenient fact has an
inconvenient implication. By virtue of the same sign-accepting
tendency, the audience may misunderstand the meaning thar a
cue was designed to convey, or may read an embarrassing
meaning into gestures or events that were accidental, in-
advertent, incidental or not meant by the performer to camy
any meaning whatsoever.

In response to these communication contingencies, per
forners commonly attempt to exert a kind of synecdochic
responsibility, making sure that as many as possible of the
minor events in the performance, however instrumentally in-
consequential these events may be, will occur in such a way
as to convey either no impression or an impression that is
compatible and consistent wich the overall definition of the
situation that is being fostered. When the audience is known
to be secretly sceptical of the reality that is being impressed
upon them, we have been ready to appreciate their tendency
to pounce on trifling flaws as a sign that the whole show is
false; but as students of social life we have been less ready
to appreciate that even sympathetic audiences can be moment-
arily disturbed, shocked, and weakened in their faith by the
discovery of a picayune discrepancy in the impressions
presented to them. Some of these minor accidents and ‘unmeant
gestures' happen to be so aptly designed to give an impression
that contradicts the one fostered by the performer that the
audience cannot help but be startled from a proper degree of
involvement in the interaction, even though the audience may
realize that in the last analysis the discordant event is really
meaningless and ought to be completely overlooked. The
crucial point is not that the fleeting definition of the situation
caused by an unmeant gesture is itself so blameworthy but
rather merely that it is different from the definition officially
projected.  This difference forces an acutely embarrassing
wedge between the official projection and reality, for it is parc
of the official projection that it is the only possible one under
the circumstances. Perhaps, then, we should not analyze
performances in terms of mechanical standards, by which a
large gain can offset a small loss, -or 2 large weight a smaller
one. Artistic imagery would be more accurate, for it prepares
us for the fact that a single note off key can disrupt the tone
of an entire petformance.
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In our society, some unmeant gestures ocvur in such a
wide variety of performances and convey impressions that are
in general so incompatible with the ones beinp fostered that
these inopportune events have acquired collective symbolic
status. Three rough groupings of these events may be
mentioned.  First, a performer may accidentally convey in-
capacity, impropriety, or disrespect by momentarily losing
muscular control of himself. He may trip, stumble, fall; he
may belch, yawn, make a slip of the tongue, scratch himself,
or_be flatulent; he may accidentally impinge upon the body
of another participant. Secondly, the petformer may act in
such a way as to give the impression that he is too much or
too little concerned with the interaction. lle may stwuter,
forget his lines, appear nervous, or guilty, or selfconscious;
he may pive way to inappropriate outbursts of laughter, anger,
or other kinds of affect which momentatily incapacicate him
as an interactant; he may show too much serious involvement
and interest, or too little. Thirlly, the petformer may allow
his presentation to suffer from inadequate dramaturgical
direction. The setting may not have been put in onler, or may
have become readied for the wrong performance, or may become
deranged during the performance; unforeseen contingencies
may cause improper timing of ihe perfommer’s artival or
departure or may cause embatrassing lulls to occur Juring the
interaction. }

Performances differ, ol course, in the Jegree of item by
item expressive care required of them. In the case of some
cultures foreign to us, we are ready to see a high degree of
expressive coherence. Granet, for cxample, -suggests this of
filial performances in China:

Their fine toilet is in itself a homage. Their good deporiment will
be accounted an offering of respect. ln the presence of parents, gravity
is revquisite: one must therefore be careful not to belch, to snecze, to
cough, to yawn, to blow one's nose nor to spit. lvery expectocation
would run che risk of soiling the parernal sancuty. It would be a crime
to show the lining of one's garments. 1o show the father that one is
treating him as a chief, one ought always to stand in his presence, the
eyes right, the body upright upon the two legs, never daring to lean

One way of handling inadvertent distuprions is for the intcractants to
laugh at them as a sign thar the cxpressive implications of the distuprions
have been understood but not taken seriously. Assuming this, Bergson's
essay on laughter can be raken as a description of the ways in which we
expect the performer ro adhere to human capacities for movement, of the
tendency for the audience to impure these capacities to the performer
from the start of the inreraction, and of the ways in which this effective
projection is disrupted when the performeec moves in @ non-human fashion.
Similarly, Freud’s essay on wit and the psychopathology of everyday life
can be taken, at one revcl. as a description of the ways in which we
cxpect performers to have achieved cermain standards of tacr, modesty,
and virtue, and as a description of ways in which these cffective pro-
jections can be discredited by slips that are hilarious to the layman hut
symptomatic to analysts.
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upon any object, nor to bend, nor to stand on one foot. It is thus that
with the low and humble voice which becomes a follower, one comes
night and morning to pay homage. Afrer which, one wairs for orders. !

We are also to see that in scenes involving high personages
in symbolically important actions, -consistency, too, will be
demanded. - Sir Frederick Ponsonby, late Equerrty at the
British Court, writes:

When I actended a *Court’' 1 was always struck by the incongruous
music the band played, and determined to do what I could o have this
remedied. The majosity of the Household, being quite unmusical,
clamoured for popular airs . ... | argued ‘that these popular airs
robbed the ceremony of ail dignity. A presentation at Court was often
a greatr event in a lady's life, but if she went past the King and Queen
to the tune of ‘His nose was redder than it was,' the whole impression
was spoilt. | maintained that minuets and old-fashioned airs, operatic
music with a ' mysterious ’ touch, were whatr was wanted. 2

1 also took up the question of the music played by the band of
the guard of honour at investitures and wrote to the Senior Bandmaster,
Capmin Rogan, on the subject. What I disliked was seeing eminent
men being knighted while comic songs were being played by the band
outside; also when the llome Secretary was reading out impressively
some parricularly heroic deed which had been performed by a man who
was to receive the Albert Medal, the band outside played a two-step,
which robbed the whole ceremony of any dignity. I suggested operatic
music of a dramatic nature being played, and he entirely agreed . . . .

Similarly, -at middle-class American funerals, a hearse driver,
decorously dressed in black and tactfully located at the out-
skirts of the cemetery during the service, -may be allowed to
smoke, but he is likely to shock and anger the bereaved-if
he happens to flick his cigarette studb into a bush, letting ic
describe an elegant arc, . instead of circumspectly dropping
it at his feet. 4

In addition to our appreciation of the consistency required
on sacred occasions, we readily appreciate that during secular
conflicts, especially high-level conflicts, each protagonist-
will have to warch his own conduct carefully lest he give
the opposition a vulnerable point at which to direct criticism,
Thus, Dale, in discussing the work contingencies of higher
civil servants, suggests:

An even closer scrutiny (than that accorded to statements) is
applied to drafts of official letters: for an incorrect statement or an
unhappy phrase in a letter of which the substance is perfecdy hamless
and rhe subject unimportant may cover the Department with confusion
if it happens to be seized on by one of the many persons to whom
the most trivial mist-ke of a Govemment Department is a dainry dish
ro set belore the public. Three or four years of this discipline during
the still receptive years from twenty-fout ro twenty-eight suffuse the
mind and character permanently with a passion for precise facts and
close inferences, and with a grim distrust of vague generalities.$

1 Marcel Granet, Chinese Civilization, trans. Innes and Brail sford (London :
Kegan Paul, 1930), p. 328.

2Ponsonby, op. cit., pp. 182-183.
31bid., p. 183.
4 llabenstein, forthcoming work previously cited.
S Dale, op. cit., p. 81.
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In spite of our willingness to appreciate the expressive
tequirements of these several kinds of situations, we tend
to see these situations as special cases; we tend to blind
ourselves to the fact that everyday secular performances
in our own Anglo-American society must often pass a strict
test of aptness, fitness, propriety, -and decorum. Perhaps this
blindness is partly due to the fact that as performers we are
often more conscious of the standards which we might have
applied to our activity but have not than of the standards we
unthinkingly apply. la any case, as students we must be ready
ro examine the dissonance created by a misspelled word, or by
a slip that is not quite concealed by a skirt; and we must be
ready to appreciate why a near-sighted plumber, to protect the
impression of rough strength that is de rigueur in his pro-
fession, .feels it necessary to sweep his spectacles into his
pocket when the housewife’s approach changes his work into
a performance, or why a television repairman is advised by
his public relations counsels thar the screws he fails to put
back into the set should be kept alongside his own so that
the unreplaced parts will not give an improper impression.
lo other words, -we must be prepared to see thar the impression
of reality fostered by a performance is a delicate, fragile thing
that can be shattered by very minor mishaps.

The expressive coherence that is required in performances
points out a crucial discrepancy between our all-too-human
selves and our socialized selves. As human beings we are
presumably creatures of varable impulse with moods and
energies that change from one moment to the next AS
characters put on for an audience, however, we must not be
subject to ups and downs, As Durkheim suggested, we do
not allow our higher social acdvity ‘to follow in the rrail
of our bodily states, as our sensations and our general bodily
consciouspess do.' ! A certain bureaucratization of the
spirit is expected so that we can be relied upon to give a
perfectly homogeneous performance at every appointed time.
As Santayana suggests, the socialization process aot only
rransfigures, it fixes:

But whether the visage we assume be a joyful or a sad one, in
-adopting and emphasizing it we define our sovercign temper. llence-
forth, so long as we continue under the spell of this self-knowledge,
we do not merely live but act; we compose and play our chosen
characrer, we wear the buskin of deliberation, we defend and idealize
our passions, we encourage ourselves eloquently to be what we are,
devoted or scomful or careless or austere; we soliloquize (before an
imaginary audience) and we wrap ourselves gracefully in the mantle
of our inalienable part. So draped, we solicit applause and expect

1Emile Durkheim, The Llementary Forms of the Religious Life, trans.
J. W.Swain (London: Allen & Unwin, 1926}, p. 272.
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to die amid a universal hush. We profess to live up to the fine sent-
ments we have uttered, as we try to believe in the religion we profess.
The greater our difficulties the greater our zeal. Under our published
ptinciples and plighted language we must assiduously hide all the
inequalities of our moods and conduct, and this without hypoctisy,
since out deliberate character is more truly ourself than is the flux
of our involuntary dreams. The pontrait we paint in this way and
exhibit as our true person may well be in the grand manner, with column
and curtain and distant landscape and finger pointing to the terrestial
globe or to the Yotick-skull of philosophy; but if this style 1s native
to us and our art is vital, the more it transmutes its model the deeper
and truer act it will be.  The severe bust of an archaic sculpture,
scarcely humanizing the block, will express a spicit far more justly
than the man’s dull moming looks or casual grimaces. Every one
who is sure of his mind, or proud of his office, or anxious about his
duty assumes a tragic mask. He deputes it to be himself and transfets
to it almost all his vanity. While stcill alive and subject, like all
existing things, to the undermining flux of his own substance, he
has crystallized his soul into an idea, and more in pride than in somow
he has offered up his life on the altar of the Muses. Self-knowledge,
like any art or science, renders its subject-matter in_a new medium,
the medium of ideas, in which it loses irs old dimensions and its old
place.  Our animal habits are transmuted by conscience into loyalties
and duties, and we become ‘persons’ or masks. !

And if our social front helps us to sustain a worthy social
note, we must, as Simone de Beauvoir says, live up to the
fixed character of our inanimate sign equipment.

Even if each woman dresses in conformity with her status, a game
is still being played: artifice, like art, belongs to the realm of the
imaginary. It is nor only that girdle, brassiere, hair-dye, make-up
disguise body and face; but that the leasr sophisticated of women,
once she is ‘dressed,’ does not present herself to observation; she is,
like the picture or the sratue, or the actor on the stage, an agent
through whom is suggested someone not there—that is, the character
she represents, but is not. It is this identification with something
unreal, fixed, perfect as the hero of a novel, as a portraic or a bust,
that gratifies her; she strives ro identify herself with this figure and
thus to seem to herself to be stabilized, justified in her splendor.

Misrepresentation

[t was suggested earlier that an audience is able to orient
itself in a situation by accepting performed cues on faith,
treating these signs as evidence of something greater than
or different from the sign-vehicles themselves. If this ten-
dency of the audience to accept signs places the performer
in a posttion to be misunderstood and makes it necessary
for him to exercise expressive care regarding everything he
does when before the audience, so also this sign-accepting
tendency puts the audience in a position to be duped and
misled, for there are few signs that cannot be used to
attest to the presence of something that is not really there.
And it 1s plain that many performers have ample capacity

1Sanrayana, op. cit., pp. 133-134.

2Simone de Beauvoir, The Second Sex, twans. H.M.Parshley (New York:
Knopf, 1953), p. $33.
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and motive to misrepresent the facts; only shame, . guilt, or
fear prevent them from doing so. -

As members of the audience it is natural for us to feel
that the impression the performer secks to give may be true
or false, genuine or spunous, -valid or ‘phony.’ So common
is this social doubt that observers often give special attention
to feawres of the performance that cannot be readily man-
ipulated, . thus enabling themselves to judge the reliability
of the more misrepresentable cues in the performance. (Scien-
tific police work and projective testing are extreme examples
of the application of this tendency.) And if we grudgingly
allow certain symbols of status to establish a performer's right
to a given trearment, we are always ready to pounce on chinks
in his symbolic armour in order to discredit his pretensions.

When we think of those who present 2 false frontor ‘only'
a front, of those who dissemble, deceive, and defraud, we
think of a descrepancy between fostered appearances and
reality.  We also think of the precarious position in which
these performers place themselves, for at any moment in their
performance an event may occur to catch them out and baldly
contradict what they have openly avowed, bringing them
immediate humiliation and sometimes pemanent loss of
reputation. We often feel that it is just these terrible event-
ualities, which arise from being caught out, flagrante delicto,
in a patent act of misrepresentation, that an honest performer
is able to avoid. This common-sense view has limited an-
alytical utility.

Sometimes when we ask whether a fostered impression
is true or false we really mean to ask whether or not the
performer is authorized to give the performance in question,
and we are not primarily concerned with the actual performance
itself. "When we discover that someone with whom we have
dealings is an impostor and out-and-out fraud, we are discover-
ing that he did not have the right to play the part he played,
that he was not an accredited incumbent of the relevant status.
We assume that the impostor’s performance, in addition to the
fact that it mistepresents him, will be at fault in other ways,
but often his masquerade is discovered before we can detect
any other difference between the false performance and the
legitimate one which it simulates. Paradoxically, the more
closely the impostot’s performance approximates to the real
thing, the more intensely we may be threatened, for a competent
performance by someone who proves to be an impostor may
weaken in our minds the sacred connection between legitimate
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authori zation to play a part and the capacity to play it. (Skilled
mimics, who admit all along that their intentions are unserious,
seem to provide one way in which we can ‘work through'
some of these anxieties.)

The social definition of impersonation, however, is not
itself a very consistent thing. For example, while it is felt
to be an inexcusable crime against communication to im-
personate someone of sacred status, such as a doctor or a
priest, we are often less concerned when someone impersonates
a member of a disesteemed, non-crucial, profane status, .such
as that of a hobo or unskilled worker. When a disclosure
shows that we have been participating with a performer who
has a higher status than he led us to believe, there is good
Christian precedent for our reacting with wonderment and
chagrin rather than with hostility. Mythology and our popular
magazines, in fact, are full of romantic stories in which the
villain and the hero both make fraudulent claims that are
discredited in the last chapter, the villain proving not to have
a high status, the hero proving not to have a low one,

Further, while we may cake a harsh view of performers
such as confidence men who knowingly misrepresent every
fact about their lives, we may have some sympathy for those
who have but one fatal flaw and who attempt to conceal the
fact chat they are, for example, ex-convicts, deflowered,
epileptic or racially impure, instead of admitting their fault
and making an honourable attempt to live it down. Also, we
distinguish between impersonation of a specific, concrete
individual, which we usually feel is quite inexcusable, and
impersonation of category membership, which we may feel
less strongly about. - So, too, we often feel differently about
those who misrepresent themselves to forward what they feel
are the just claims of a collectivity, or those who misrepresent
themselves accidentally ot for a lark, than about those who
misrepresent themselves for private psychological or matenal
gain.

Finally, since there are semses in which the concept of
‘a status’ is not clear-cut, so there are senses in which the
concept of impersonation is not clear either. For example,
we obviously find that there are many statuses in which
membership is not subjecr to formal ratification. Claims to
be a law graduate can be established as valid or invalid, but
claims to be a friend, a true believer, or a music lover can be
confirmed or disconfirmed only more-or-less. Where standards
of competence are not objective, and where bona fide practi-
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tioners are not collectively organized to protect their mandate,
an individual may style himself an expert and be penalized
by nothing stronger than sniggers.

All of these sources of confusion are instructively illus-
trated in the variable attitude we have toward the handling of
age and sexual status. It is a culpable thing for a fifteen-
year-old boy who drives a car or drinks in a tavern to represent
himself as being eighteen, but there are many social contexts
in which it would be improper for a woman not to misrepresent
herself as being more youthful and sexually attractive than is
really the case. When we say a particular woman is not really
as well-formed as she appears to be and that the same woman
is not really a physician although she appears to be, we are
using different conceptions of the tem ‘really.” Fucther,
modifications of one's personal front that are considered
misrepresentative one year may be considered merely decorative
a few years later, and this dissensus may be found at any one
time between one sub-group in our society and others. For
example, very recently the concealment of grey hair by dyeing
has come to be considered acceptable, although there still are
sectors of the populace which consider this to be imper
missible.* [t is felt to be all right for immigrants to
impersonate native Americans in dress and in partems of
decorum but feel it is still a doubtful matter to Americanize
one’s name? or one’s nose. 3

Let us try another approach to the understanding of mis-
representation. Agn ‘open,’ ‘flat,’ or barefaced lie may be
defined as one for which there can be unquestionable evidence
that the teller knew he lied and willully did so. A claim to
have been at a particular place at a particular time, wihen this
was not the case, is an example. (Some kinds of impersonation,
but not all, involve such lies, and many such lies do not
involve impersonation.) Those caught out in the act nf telling
barefaced lies not only lose face during the interaction but
in a sense may have their face destroyed, for it is felt by
many audiences that if an individual can once bring himself
to tell such a lie, he ought never again to be fully trusted.
However, there are many *white lies,’ told by doctors, poten-
tial guests and others, presumably to save the feelings of

!1See, for example, 'Tintair,' Fortune, November 1951, p. 102.

2See, for example, H.L.Mencken, The American Language (4th ed.; New
York : Knopt, 1936), pp. 474-525.

3See, for example, ‘Plastic Surgery,’ Ebony, May, 1949, and F.C.Mac

g - [ r ’, o Nes gregor
and.B.&_:hnffner,, 'Screening a:{énzs for Nasal Plastic Operations: Some
Sociological and Psychiawic Considerations,” Psychosomatic Medicine,
X1, pp. 277-291.
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the audience that is lied to, and these kinds of uatruths are
not thought to be horrendous. (Such lies, meant to protect
others rather than to defend the self, will be considered again
later.)  Further, in everyday life it is usually possible for
the performer to create intentionally almost any kind of false
impression without putting himself tn the indefensible position
of having told a clearcut lie. Communication techniques
such as innuendo, strategic ambiguity, and crucial omissions
allow the misinformer to profit from lies without, technically,
telling any. 1

Formal recognition has been given to the shadings berween
lies and truths and to the embarrassing difficulties caused
by this continuum. Organizations such as real estate boards
develop explicit codes specifying the degree to which doubtful
impressons can be given by overstatement, under-statement,
and omissions. ? The Civil Service in Britain apparently
operates on a similar understanding:

The rule here (as regards 'statements which are intended or are
likely to becume public’) is simple. Nothing may be said which is
not true: but iz 1s as unnecessary as it is sometimes undesirable,
even in the public interest, to say everything relevant which is true;
and the facts given may be arranged in any convenient order. Tt is
wonderful what can be done within these limits by a skilful draftsman.
It might be said, cynically, but with some measure of truth, that the
perfect reply to an embarrassing question in the llouse of Commons is
one that is brief, appeats to answer the quesuon completely, if
challenged can be proved to be accurate in every word, gives no opening
for awkward 'supplementaries, and discloses really nothing.®

The law crosscuts many ocdinary social niceties by introducing
ones of its own. In Americai law, intent, negligence, and
strict liability are distinguished; misrepresentation is held
to be an intentional act, but one that can anse through word
or deed, ambiguous statement or misleading literal truth, noa-
disclosure or prevention of discovery. 4 Culpable non-disclosure
is held to vary, depending on the area of life, there being one
standard for the advertising business and another standard for
professional counsellors. Further, the law tends to hold that:

A tepresentation made with an honest belief in its truth may sdll
be negligent, because of lack of reasonable care in ascertaining the

VA clear illustration of this is given in the Langs' study of MacArchur's
entrance of Chicago during the 1952 Republican National Convention.
They provide a detailed contrast between the actual reception accorded
MacArthur and the edited version of it that appeared on television. See
Kurt and G. E. Lang, 'The Unique Perspective of Television and its Effect:
A Pilot Study,' American Sociological Review, XVIiI, pp. 3-12.

2See, for example, E.C.Hughes, 'Study of a Secular Institution: The
Chicago Real Estate Board' (unpublished Ph.D. dissertation, Depatiment
of Soctology, University of Chicago, 1928), p. 85.

3 Dale, op. cit., p. 105.

4See William L.Prosser, Handbook of the Law of Torts (Hombook Series;
St. Paul, Minn.: West Publishing Co., 1941), pp. 701-776.
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facts, or in the manmer of expression, or absence of the skill and
competence required by a particular business or profession.

....the fact that the defendant was disinterested, that he had the
best of motives, and that he thoufht he was doing the plaintiff a
kindness, will not absolve him from liability so long as he did in fact
intend to mislead. 2

When we turn from outright impersonations and barefaced
lies to other types of misrepresentation, the common-sense
distinction between true and false impressions becomes even
less tenable. We find that charlatan professional acrivity
of one decade becomes an acceptable legitimate occupation
in the next.? We find that activities which are thought to
be legitimate by some audiences in our society are thought
by other audiences to be rackets.

More important, we find that there is hardly a legitimate
everyday vocation or relationship whose performers do not
engage in concealed practices which are incompatible with
fostered impressions. Although particular performances,
and even particular parts or routines, may place a performer
in a position of having nothing to hide, somewhere in the
full round of his activities there will be something he cannot
trear openly. The larger the number of matters and the larger
the number of acting parts which fall within the domain of the
role or relationship, the more likelihood, it would seem, for
points of secrecy to exist. Thus in well-adjusted marriages,
we expect that each partner may keep from the other secrets
having to do with financial matters, past experiences, current
flirtations, indulgencies in ‘bad’ or expensive habits, personal
aspirations and worries, actions of children, true opinions
held about relatives or mutual friends, etc.4  With such
strategically located points of reticence, it is possible to
maintain a desirable status quo in the relationship without
having to carry out rigidly the implications of this agreement
in all areas of life.

Perhaps most important of all, we must note that a false
impression maintained by an individual in any one of his
routines may be a threat to the whole relationship or role ot
which the routine is only one part, for a discreditable dis-
closure in one area of an individual's activity will throw doubt
on the many areas of activity in which he may have nothing

1 Prosser, op, cit., p. 733.
21bid., p. 728.

3Sce larold D.McDowell, Usteopathy: A Study of a Semi-orthodox Healing
Agency and the Recruitment of its Clientele, unpublished Master's Thesis
Department of Sociology, University of Chicago, 1951,

4 See, for example, David Dressler, 'What Don't They Tell Each Other,’
This Week, September 13, 1953,
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to conceal.  Similarly, if the individual has only one thing
to conceal during a performance, and even if the likelihood of
disclosure occurs only at a particular turn or phase in the
performance, the performer’s anxiety may well extend to the
whole performance,.

[n previous sections of this chapter some general charact-
eristics of performance were suggested: activity oriented
towards work-tasks tends to be converted into activity oriented
towards communication; the front behind which the routine is
presented is also likely to be suitable for other, somewhat
different routines and so is likely not to fit completely any
particular routine; sufficient self-control is exerted so as to
maintain a working consensus; an idealized impression is
offered by accentuating certain facts and concealing others;
expressive coherence is maintained by the performer taking
more care to guard against minor disharmonies than the stated
purpose of the performance might lead the audience to think
was warranted.  All of these geseral characteristics of per-
formances can be seen as interaction constraints which play
upon the individual and transform his activities into perform-
ances. Instead of merely doing his task and giviag vent two
his feelings, he will express the doing of his task and accep-
tably convey his feelings. In general, the representation
of an activity, especially when this representation is socialized
in accordance with interaction standards, will vary in some
degree from the activity itself and therefore, in a cenain
sense, will inevitably be a misrepresentation of it, And
since the individual will be required to rely on signs in order
to construct a representation of his activity, the image he
constructs, however faithful to the facts, will be subject to
all the disruptions that impressions are subject to.

While we could retain the common-sense notion that fostered
appearances can be discredited by a discrepant reality, -there
is often no reason for claiming that the facts discrepant with
the fostered impression are any more the real reality than
is the fostered reality they have the power of embarrassing.
A cynical view of everyday performances can be as one-sided
as the one that is sponsored by the performer. For many
sociological issues it may not even be necessary to decide
which is the more real, the fostered impression or the one
the performer attempts to prevent the audience from receiving.
The crucial sociological consideration, for this report, at
least, is merely that impressions fostered in everyday per-
formances are subject to disruption. We will want to know
what kind of impression of reality can shatter the fostered
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impression of reality, and what reality really is can be left
to other students. We will want to ask, ‘*Whar are the ways
ion which a given impression can be discredited?’’ and this
is not quite the same as asking, '* What are the ways in which
the given impression is false?”’

We come back, then, to a realization that while the per-
formance offered by impostors and liars is in a sense quite
flagrantly false and differs in this respect from ordinary per-
formances, both are similar in the care their performers must
exert in order to maintain the impression that is fostered.
Thus, for example, we kanow that the formal code of British
civil servants! and of American teseball umpires? obliges
them not only to desist from makirg improper ‘deals’ but
also to desist from innocent action which might possibly
give the (wrong) impression that they are making deals.
Whether an honest performer wishes to convey the truth or
whether a dishonest performer wishes to convey a falsehood,
both must take care to enliven their performances with appro-
ptiate expressions, exclude from their performances expressions
that might discredit the impression being fostered, and take
care lest the audience impute unintended meanings. Because
of these shared dramatic contingencies, we can profitably
study performances that are quite false in order to leam about
ones that are quite honest. 3

Mystification

I have suggested ways in which the performance of an
individual accentuates certain matters and conceals others.
If we see perception as a form of contact and communion,
' = conirol over what is perceived is control over contact
that is maz., and the limitation and regulation of what is
shown is a ismitation and regulaticn of contact. There is a
relation here between informatioral (erms and ritual ones.
Failure to regulate the information acquired by the audience

! Dale, op. cit., p. 103.
2Pinelli, op. cit., p. 100.

3There is a further reason for giving attention to performances and fronts
that are flagrantly false. When we find that fake television aerials are
sold t persons who do not have sets, and packages of exotic cravel
labels w persons who have never left home, and wire-wheel hub cap
auwachments to motorists with ordinary cars, we have clear-cut evidence
of the imptessive function of presumably instrumental objects. When we
study the real thing, i.e., persons with real aerials and reat—sets, etc.,
it may be difficult in many cases to demonstrate conclusively the im-
ptessive function of what can be claimed as a spontancous or instrumental
act.
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involves possible disruption of the projecred definicion of the
situation; failure to regulate contact involves possible ritual
contamination of the performer.

It is a widely held nocion that restrictions placed upon
contact, the maintenance of social distance, provide a way
in which awe can be generated and sustained in the audience—
a way, as Kenneth Burke has said, in which the audience can
be held in a state of mystification in regard to the performer.
Cooley’s statement may serve as an illustration:

How far it is possible for a man to work upon others through a
false idea of himself depends upon a variety of circumstances. As
already pointed out, the man himself may be a mere incident with no
definite relation to the idea of him, the latter being a separate product
of the imagination. This can hatdly be except where there is no imme-
diate contact between leader and follower, and partly explains why
authority, especially if it covers intrinsic personal weakness, has
always a rendency tc surround itself wirth forms and artificial mystery,
whose object is to prevent familiar contact and so give the imagination
a chance to idealize . . . . The discipline of armies and navies, for
instance, very distinctly recognizes the necessity of those forms which
separate superior from inferior, and so help to establish an unscrutinized
ascendancy in the former. In the same way manuers, as Professor Ross
remarks in his work on Social Control, are largely used by men of the
world as 2 means of self-concealment, and this self-concealment serves,
among othet purposes, that of ptesetrving a sort of ascendancy over the
unsophisticated. !

The logical conclusion to this kind of theory, whether it is
in fact correct or not, is to prohibit the audience from looking
at the performer at all, and at times when celestial qualities
and powers have been claimed by a performer, this logical
conclusion seems to have been put into effect.

Of course, in the matter of keeping social distance, the
audience itself will often co-operate by aci'ng in a respectful
fashion, in awed regatd fcr the sacred integrity imputed to
the performer. As Simme! suggests:

To act upon the second of these decistons corresponds to the feeling
{which also operates elsewhere) that an ideal! sphere lies around
every human being.  Although differing in size in various direcuons

L Cooley, op ¢it, p.331 Ponsonby, ir giving advice w the King ot
Norway, gives voice to the same theory, op. ¢it.,, p. 277:
“Une night King tfaakon told me of his difficulties in face ol the republican
leanings of the opposition and how careful in consequence he had to
be in all he did and said. He intended, he said, to go as much as possible
among the people and thought it would be popular if, instead of going
in a motor car, he and Queen Maud wete 10 use the tramways.

' 1 cold him frankly that I thought this would be a pgreat mistake as
familiaricy bred contempt. As a naval officer he would know that the
captain of a ship never had his meals with the other officers but remained
quite aloof. This was, of course, to stop any familiarity with them. I
told bim that he must get up on a pedestal and remain there. e could
then step off occasionally and no harm would be done. The people didn’t
want a King with whom they could hob-nob but something nebulous like
the Delphic otacle. The Monatchy was really the creation of each individ-
ual's brain. Every man liked to think what he would do, if he was King.
Leople invested the Monarch with every conceivable virtue and talent.
They were bound therefote to be disappointed if they saw him going
about like an ordinaty man in the sueet.’
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and differing according to the person with whom one entertains relations,
this sphere cannot be penetrated, unless the personality value of the
indivifual is thereby destroyed. A sphere of this sort is placed around
man by his ‘honor.’ Language vety poignantly designates an insult
to one's honor as ‘coming too close:’ cthe radius of this sphere marks,
as it were, the distance whose trespassing by another person insults
one's honor. 1

Duckheim makes a similar point:

Trte human personality is a sacred thing; one does not violate it nor
infringe its bounds, while at the same time the greatest good is in
communion with others,

It must be made quite clear, in contradiction to the implications
of Cooley’'s remarks, that awe and distance are felt toward
performers of equal and inferior status as well as (albeit not
as much) toward performers of superordinate status,

However mystical in character, these inhibitions of the
audience allow the performer some elbow-room in building
up an impression of his own choice and allow him to function,
for his own good or the audience’s, as a protection or a threat
that close inspection would destroy.

[ would like, finally, to add that the matters which the
audience leaves alone because of their awe of the performer
ace likely to be the matters about which he would feel shame
were a disclosure to occur. As Riezler has suggested, we
have, then, a basic social coin, with awe on one side and
shame on the other. 3 The audience senses secret mysteries
and powers behind the performance, and the performer senses
that his chief secrets are petty ones. As countless folk tales
and inidation ntes show, often the real secret behind the
mystery is that there really is no mystery; the real problem
is to prevent the audience from learning this too.

1 The Sociology of Georg Simmel, trans. and ed. Kurt H.Wolff (Glencoe,
1lL.: The Free Press, 1950), p. 321l.

2 Emile Durkheim, Sociology and Philosophy, trans. D. F.Pocock (Loandon:
Cohen & West, 1953), p. 37.

3Kurt Riezler, “Comment on the Social Psychology of Shame,' American
Journal of Sociology, XL1II, 462 ff.
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CHAPTER II
TEAMS

In thinking about a performance it is easy to assume that
the content of the presentation is merely an expressive ex-
tension of the character of the performer and to see the function
of the performance in these personal terms. This is a limited
view and can obscure important differences in the function
of the performance for the interaction as a whole.

First, it often happens that the performance serves maialy
to express the characteristics of the task that is performed
and not the characteristics of the performer. Thus one finds
that service personnel, whether in profession, bureaucracy,
business, or craft, enliven their manner with movements which
express proficiency and integrity, but, whatever this manner
conveys about them, often its major purpose is to establish
a favourable definition of their service or product. Further,
we often find that the personal front of the performer is em-
ployed not so much because it allows him to present himself
as he would like to appear but because his appearance and
manner can do something for a scene of wider scope. ltis
in this light that we can undérstand how the sifting and sorting
or urban life brings girls with good grooming and correct accent
into the job of receptionist, where they can present a front
for an organization as well as for themselves.

But most important of all, we commonly find that the defini-
tion of the situation projected by a particular participant is
an integral part of a projection that is fostered and sustained
by the intimate co-operation of more than one participant,
and, moreover, that each member of such a troupe or cast
of players may be required to appear in a different lighe if
the team’s overall effect is to be satisfactory. Thus if a
household is to stage a formal dinner, someone in uniform or
livery will be required as part of the working team, The in-
dividual who plays this part must direct at himself the social
definition of a menial. At the same time the individual taking
the part of hostess must direct at herself, and foster by her
appearance and manner, the social definition of someone
upon whom it is natural for menials to wait. This was
strikingly demonstrated in the island tourist hotel studied
by the writer., There an overall impression of middle-class
service was achieved by the management, who allocated to
themselves the roles of middle-class host and hostess and

to their employees that of maids—although in terms of the
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local class structure the girls who acted as maids were of
slightly higher status than the hotel owners who employed
them. When hotel guests were absent, no nonsense about a
maid-mistress status difference was allowed by the maids.
Another example may be taken from middle-class family life.
In our society, when husband and wife appear before new
friends for an evening of sociability, the wife may demonstrate
more respectful subordination to the will and opinion of her
husband than she may bother to show when alone with him or
when with old friends. When she assumes a respectful role, he
can assume a dominant one; and when each member of the
marriage team plays its special role, the conjugal unit, as a
unir, can sustain the impression that new audiences expect
of it. Race etiquette in the South provides another example.
Chardes Johnson’s suggestion is that when few other whites
are in the region, a Negro may call his white fellow-worker
by his first name, but when other whites approach it is under-
stood that mistering will be reintroduced. ! Business etiquette
provides a similar example:

When outsiders are present, the touch of businesslike formality is
even more important. You may call your secretary 'Mary’' and yout
partoer ‘Joe’ all day, but when a stranger comes into yowr office you
should tefet to your associates as you would expect the stranger to
address them: Miss or Mr. You may have a running joke with the
switchboard operator, but you let it ride when you are placing a call
in an outsider’s hearing. 2

She (your secretary) wants to be called Miss or Mes in front of
strapgers; at least, she won't bLe flattered if your ‘Mary' provokes
everyone else into addressing her with familiarity.

In general, then, a set of individuals who co-operate in staging
a single routine may be referred to as a performance team
ot, in short, a team.

Until now in this report we have taken the individual’s
performance as the basic point of reference, and we have
concemed ourselves with two levels of fact—the individual
and his performance on one hand and the full set of participants
and the interaction as a whole on the other. For the study
of certain kinds and aspects of interaction, this perspective
would seem sufficient; anything that did not fit this framework
could be handled as a resolvable complication of it. Thus
co-operation between two performers each of whom was osten-
sibly involved in presenting his own special performance
could be analyzed as a type of collusion or ‘understanding’
without altering the basic frame of reference. However in
the case-study of particular social establishments, the co-

| Charles S. Johnson, op. cit., pp. 137-138.
2 Esquire Etiquette (Philadelphia: Lippincott, 1953), p. 6.
3/bid., p- 15
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operative activity of some of the participants seems too
important to be handled merely as a variation on a previous
theme. Whether the members of a team stage similar individual
petformances or stage dissimilar performances which fit to-
gether into a whole, an emergent team impression arises which
can conveniently be treated as a fact in its own right, as a
thicd level of fact located between the individual performance
on one hand and che total interaction of participants on the
other. lt may even be said that if our special interest is the
study of impression management, of the contingencies which
arise in fostering an impression, and of the techniques for
meeting these contingencies, then the team and the ream-
performance may well be the best units to take as the
fundamencal point of teference. ! Given this point of reference,
it is possible to assimilate such situations as two-person
interaction into the framework by describing these situations
as two-team interaction in which each team contains only one
member. (Logically speaking, one could even say that an
audience which was duly impressed by a particular social
setting tn which no other persons were present would be an
andience witnessing a team-performance in which the team
was one of no members.)

The concept of team allows us te think of performances
that are given by one, or more than one, performer: it also
covers another case. Earlier it was suggested that a performer
may be taken in by his own act, convinced at the moment
that the impression of reality which he fosters is the one
and only reality. In such cases we have a sense in which
the performer comes to be his own audience; he comes to be
petformer and observer of the same show. Presumably he
introcepts or incorporates the standards he attempts to maintain
in the presence of others so that even in their absence his
conscience tequires him to act in a socially proper way, In
these cases it will have been necessary for the individual
in his performing capacity to conceal from himself in his
audience capacity the discreditable facts that he has had to
learn about the performance; in everyday terms, there will
be things he knows, or has known, that he will not be able
to tell himself, This intricate manoceuvre of self-delusion
constantly occurs; psychoanalysts have provilel us with
beautiful field data of this kind,- under the headings of
repression and dissociation, 2

) I'he use of the team (as opposed to the performer) as the fundamental
unit | take from Von Neunann, op. cit., especially p.53, where bridge
is analysed as a game between two players, each of whom in some
respects has two separate individuals to do the playing.

2lndividualistic modes of thought tend to see processes such as self-
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When a performer guides his private activity in accordance
with incorporated moral standards, he may associate these
standards with a reference group of some kind so that, in a
sense, there will be a non-present audience for his actviry.
This possibility leads us to consider a further one.  The
individual may privately maintain standards of behaviour which
he does not personally believe in, maintaining these standards
because of a lively belief that an unseen audience is present
which will punish deviations from these standards. In other
words, -an individual may be his own audience or may imagine
an audience to be present.

A team has been defined as a set of performers who co-
operate in presenting a single performance. Differences
have been suggested between the concept of team and the
concept of individual performer. It will be useful here to
distinguish the team, which is a type of collectivity, from
other collective groupings.

It is apparent that individuals who are members of the
same team will find themselves, by virtue of this fact, in an
important relationship to one another. Two basic components
of this relationship may be cited.

First, - it would seem that while a team-performance is
in progress, any member of the team has the power to give
the show away or to disrupr it by inappropriate conduct.
Each team-mate is forced to rely on the good conduct and
behaviour of his fellows, and they, in tum, ate forced to rely
on him. There is, then, perforce, a bond of reciprocal de-
pendence linking team-mates o one another. When members
of a team have different formal statuses and rank in a social
establishment, as is often the case, then we can see that
the mutual dependence created by membership in the team
is likely to cut across structural or social cleavages in the
establishment and thus provide a source of cohesion for the
establishment. Where staff and line statuses tend to divide
an organization, performance teams may tend to integrate
the divisions.

deception and insincerity as characterological weaknesses generated
within the deep recesses of the individual personality. It might be
better to start from outside the individual and work in than to start inside
the individual and work out. We may say that the starting point for
all that is to come later consists of the individual performer maintaining
a definidon of the situation before an audience.  The individual auto-
matically becomes insincere when he adheres to the obligation of
maintaining a working consensus and when he participates in different
routinea or performs & given part before different avdiences. Self-deception
can be seen as something that results when what were originally two
different roles, performer and audience, are compressed into the same
individual.
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Secondly, it is apparent that if members of a team must
co-operate to maintain a given definition of the situation before
their audience, -they will hardly be in a position to maintaia
that particular impression before one another. Accomplices
in the maintenance of a particular appearance of things, they
are forced to define one another as persons ‘in the know,’
as persons before whom a particular front cannot be maintained,
Team-mates, then, in proportion to the frequency with which
they act as a team and the number of matters that fall within
impressional protectiveness, tend to be bound by rights of
what might be called ‘familiarity.” Among team-mates, the
privilege of familiarity—which may constitute a kind of intimacy
without warmth—need not be something of an organic kind,
slowly developing with the passage of time spent together,
but rather a formal relationship that is automatically extended
and received as soon as the individual takes a place on the
team.

In suggesting that team-mates tend to be related to one
another by bonds of reciprocal dependence and reciprocal
familiarity, we must not confuse the type of group so formed
with other types, such as informal group or clique. A team-
mate is someone whose dramaturgical co-operation one is
dependent upon in fostering a given definition of the situation;
if such a person comes to be beyond the pale of informal
sanctions and insists on giving the show away or forcing it
to take a particular turn, -he is none the less part of the team.
In fact, -it is just because he is part of the team that he can
cause this kind of trouble. Thus the isolate in the factory
who becomes a rate-buster is none the less part of the team,
even if his productive activity embarrasses the impression
the other workers are attempting to foster as to what con-
stitutes a hard day’s work. As an object of friendship he
may be studiously ignored, but as a threat to the team’s defini-
tion of the situation, he cannot be overlooked. Similarly, a
gitl at a party who is flagrantly accessible may be shunned
by the other girls who are present, but in certain matters she
is part of their team and cannot fail to threaten the definition
they are collectively maintaining that girls are difficult sexual
prizes, Thus while team-mates are often persons who agree
informally to guide their efforts in a certain way as a means
of self-protection and by doing so constitute an informal group,
this informal agreement is not a criterion for defining the
concept of team.

The members of an informal clique, using this term in
the sense of a small number of persons who join together for-
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informal amusements, may also constitute a team, for it is
likely that they will have to co-operate in tactfully concealing
their exclusiveness from some non-members while advertising
it snobbishly to others, There is, however, a meaningful con-
trast between the concepts team and clique. [n large social
establishments, individuals within a given status level are
thto #n together by virtue of the fact that they must co-operate
in maintaining a definition ot the situation toward those above
and below them. Thus a set of individuals who might be
dissimilar in important respects, and hence desirous of main-
taining social distance from one another, find they are in a
relation of enforced familiarity characteristic of team-mates
engaged in staging a show. Often it seems that small cliques
form not to further the interests of those with whom the individ-
ual stages a show but rather to protect him from an unwanted
identification with them. Cliques, then, often function to
protect the individual not from persons of other ranks but from
persons of his own rank. Thus, while all the members of one’s
clique may be of the same status level, it may be crucial that
not all persons of one’s status level be allowed into the
clique. t

A final comment must be added on what a team is not.
Individuals may be bound together formally or informally into
an action group in order to [urther like or collective ends by
any means available to them, In so far as they co-operate
in maintaining a given impression, using this device as a
means of achieving their ends, they constitute what has here
been called a team. But it should be made quite clear that
there are many means by which an action group can achieve
ends other tharn by dramaturgical co-operation. Other means
to ends, such as force or bargaining power, may be increased
or decreased by strategic manipulation of impressions, but
the exercise of force or bargaining power gives to a set of
individuals a source of group formation unconnected with
the fact that on certain occasions the group thus formed is
likelRyto act, dramaturgically speaking, as'a team. 2

If we are to employ the concept of team as a fundamental
point of reference, it will be convenient to retrace earlier
steps and redefine our framework of terms in order to adjust

L There are, of course, many bases of clique formadon. Edward Gross,
Informal Relations and the Social Organization of Work in an Iladustrial
Office (unpublished Ph.D. dissertation, Department of Sociology, Uni-
versity of Chicago, 1949), suggests that cliques may cross ordina
age and ethnic lines in order to bring togecher individuals whose wo
activity is not seen as a competitive reflection upon one another.

2Similarly, an individual who is in a position of power or leadership may

increase or decrease his strength by the degree to which his appearance
and manner are appropriate and convincing, but it is not claimed that
the dramaturgical qualities of his action necessarily or even commonly
constitute the fundamental basis of his position.
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for the use of team, rather than individual performer, a= the
hasic unit.

It has been suggested that the object of a perlormer is
to sustain a particular definition of the sitvation, this
representing, as it were, his claim as to what reality is.
As a one-man team, with no team-mates to inform of his
decision, he can quickly decide which.of the available stands
on a matter to take and then wholeheactedly act as if his
choice were the only one he could possibly have taken. And
his choice of position may be nicely adjusted to his own
particular situation.

When we turn from a one-man team to a larger one, the
character of the reality that is espoused by the team changes.
nstead of a rich definition of the situation, reality may become
reduced to a thin parny line, for we may expect the line to
he unequally congenial to the members of the team, We may
expect ironic remarks by which a team-mate jokingly rejects
the line while seriously accepting it. On the other hand,
there will be the new factor of loyalty to one's team anil
ane’s team-mates to provide supporc for the team's line.

It seems to be generally felt that public disagreement
among the members of the team not only incapacitates them
Tor united action but also embarrasses the reality sponsored
by the team. To protect this impression of reality, members
of the team may be required to postpone taking public stands
until the position of the team has been settled; and once
the team’s stand has been taken, all members may be obliged
to follow it. 1 An illustration may be taken from the civil
service:

At such committees (Cabinet Committee meetings) civil servants
share in the discussions and evpress their views freely, subject to
one qualification: they will not directly oppose theit own Minister.
The possibility of such open disagreement very rarely arses, and
ought never to acise: in nine cuises out of ten, the Minister and the
civil servant who attends the c¢ommittee with him have agreed before-
fand what line is ro be taken, and in the tenth the civil servant who
Jisagrees with his \hmsrers view on a particular point will stay
away from the mceting where it is to be discussed. 2

Another illustration may be cited from a recent study#e
power structure of a small city:

If one has been engaged in community work on any scalc a¢ all,
Y is lmpressed over and over with what might be termed the pnnclple
of unanimity.” When policy is finally formulated by dhe leaders in
the community, there is an immediate demand on their part for strict
cunformity of opinion. Uecisions are not usually arrived at hutriedly.
There is ample time, particulacly among the top leaders, tor discussion
of most projects before a state of action is set. This is true for
community projects. When the rime for discussion is past and the
line is ser, then unanimity is called for. Pressures are put upon

t rhe question of the amount of ‘Soviet self- cntlclsm that is allowed,
and from whom it is allowed, befote the team's position is announced
is not here ar issue.

2ale, op. cit, p. 141,
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dissenters, and the project is under way. 1

However, unanimity is often not the sole requirement of
the team’s projection. There seems to be a general feeling
that the most real and solid things in life are ones whose
descripdon individuals independently agree upon. We tend
to feel that if two participancs in an event -lecide to be as
honest as they can in recounting it, then the stands they
take will be acceptably similar even though they do not
consult ohe another prior to their presentation. Intention
to tell the truth presumably makes such prior consultation
unnecessary. And we also tend to feel that if the two
individuals wish to tell a lie or to slant the version of the
event which they offer, then not only will it be necessary
for them to consult with one another in order, as we say,
‘to get their story straight,” but it will also be necessary
to conceal the fact that an opportunity for such prior
consultacion was available to them. In other words, in staging
a definition of the situation, it may be necessary for the
several members of the team to be unanimous in the positions
they take and secretive about the fact that these positions
were not independently arrived at. {Incidentally, if che
members of the team are also engaged in maintaining a show
of self-respect before one another, it may be necessary for
the members of the team to learn what the line is to be, and
take it, without admitting to themselves and to one another
the extent to which their position is not independently arrived
at, but such problems carry us somewhat beyond the team-
performance as the basic point of reference.)

It should be noted that just as a team-mate ought to wait

t Floyd iiunter, Community Power Structure (Chapel Hill: University of
Notth Carolina Press, 1953), p. 18[. See also p. 118 and p. 212. Open
disagreement in front of the audience creatcs, as we say, a false note.
lt may be suggested that Jiteral talse notes are avoided lfor quite the
same reasons that figurative false notes are avoided; in both cases it
is a matter of sustaining a definition of the situation. This may be
illustrated from a brief book on the work problems of the professional
concert-artist accompanist, Gerald Moore, The Unashamed Accompanist
(New York : Macmillan, 1944), p. 60:

‘ The nearest that the singer and pianist can get to an ideal perform-
ance is to do exactly what the composer wants, yet sometimes rthe singer
will require his partner to do something which is in flat contradiction
ta the composer's markings. Ile will want an accent where there should
be none, he will make a firmata where it is not needed, he will make
a rallentando when it should be a tempo: he will be forte when he
should be piano: he may sentimentalize when the mood should be
nabilmente.

_ 'The list is by no means exhausted. The singer will swear with
his hand on his heart and tears in his eyes that he does and always
aims to do exactly what the composer has written. |t is very awkward.
}f he sings it one way and the pianist plays it another way the result
is ghz:ouc. Discussion may be of no avail. = But what is an accompanist
to do?

‘At the performance he must be with the singer, but afterwards let
him erase the memory of it from his mind . . .*
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for the official wor{ before taking his stand, so the official
word ought to be malde available to him so that he can play
mis part on the team and feel a part of it. To withhold from
a team-mate information about the stand his team is taking
is to wichhold his character from him, for without knowing
what stand he will be taking he may not be able to assert a
self to the audience, Thus, if a surgeon is to operate on a
patient referred to him by another doctor, common courtesy
may oblige the surgeon to tell the referring doctor when the
operation will be and, if the referring doctor does not appear
at the operation, to telephone him the result of the operation.
By thus being ‘filled in,' the referring doctor can, more effect-
ively than otherwise, present himself to the patient’s kinsfolk
as someone who is participating in the medical action. !

[ would {ike to add a further general fact about maintaining
the line during a perforinance. When a member of the team
makes a mistake in the presence of the audience, we often
find that the other team members must suppress their immediate
desire to punish and instruct the offender uncil, that is, the
audience is no longer present, After all, immediate corrective
sanctioning would often only disturb the interaction furthet
and, as previously suggested, make the audience privy to a
view that ought to be reserved for team-mates. Thus, in
authoritarian organizations, where a team of superordinates
maintains a show of betag right every time and of possessing
a united front, there Is often a strict rule that one super-
ordinate must not show hostility or disrespect toward any
other superordinate while in the presence of a member of the
subordinate team. Army officers show consensus when before
enlisted men, parents when before children, 2 managers when
before workers, nurses when before patients, 3 and the like.
Of course, when the suhordinates are absent, open, violent

Yin commenting on how some Chinese merchants set the price of theit
goods according to the appearance of the customer, Chestet llolcombe,
The Real Chinaman (New York: Dodd, Mead, 1895), p. 293, goes on to
say :

! ‘One peculiar resulet of this study of a customer is seen in the fact
that if a person enters a store in China, and, after examining scveral
articles, asks the price of any one of them, unless it is positively
known that he has spoken to but one clerk, no answer will be made by
kim to whom the question is put until every other clerk has been asked
if he has named a price for the article in question 10 the geatleman.
lf, as very rarely happens, this important precaurion is neglected, the
sum named by different clerks will almost invariably be unlike, thus
showing that they fail to agree in their estimates of the customer.’

2 An interesting dramaturgical difficulty in the family is that sex and
lineal solidarity, which cross-cut conjugal solidarity, make it difficult
for husband and wife to 'back cach other wp’ in a show of auchority
before children or a show of either distance or familiarity with extended
kin. As previously suggested, such cross-cutting lines of affiliation
prevent the widening of structural cleavages,

3Taxel, op. cit., pp. 53-54.
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criticism may and does occur. For example, in a recent study
of the reaching profession, it was found that teachers felt that
if they are to sustain an impression of professional competence
and institutional authority, they must make sure that when
angry parents come to the school with complaints, the principal
will support the position of his staff, at least until the parents
hase left. t Similarly, teachers feel strongly that their fellow-
teachers ought not to disagree with or contradict them in front
of students, 'Just let another teacher raise her eyebrow funay,
just so they (the children) know, and they don’t miss a thing,
and their respect for you goes right away.’2 Similarly, we
learn that the medical profession has a strict code of ettquette
whereby a consultant in the presence of the patient and his
doctor is careful never to say anything which would embarrass
the impression of competence chat the patient’s doctor is
attempting to maisdtain. As Hughes suggests, ‘The
(professional) etiguerte is a body of ritval which grows up
informally to preserve, before the clients, the common front
of the profession.”? And, of course, this kind of solidarity
in the presence of subordinates also occurs when performers
are in the presence of superordinates. For example, in a
recent study of the police we leam that a patrolling team of
two policemen, who witness each other’s illegal and semi-
illegal acts and who are in an excellent position to discredit
each other’s show of legality before the judge, possess heroic
solidarity and will stick by each other's story no matter what
atrocity it covers up or how little chance there is of anyone
believing it. 4

It is apparent that if performers are concerned with main-
taining a line they will select as team-mates those who
can be trusted to perform properly. Thus children of the
house are often excluded from performances given for guests
of a domestic establishment because often cnil ken cannot
be trusted to ‘behave’ themselves, i.e., to refrain from acting
in a way inconsistent with the impression that is being
fostered. & In fact, children must often be excluded from

L Howard S.Becker, ‘The Teacher in the Authority System of the Public
School,* Journal of Educational Sociology, XXVII, 134.

21bid., from an interview, p. 139.

3E. C.Hughes, ‘Institutions,’ New Outline of the Principles of Sociology,
ed. Alfred M.Lee (New York: Barnes and Noble 1946), p. 273.

4 William Westley, ‘Thp Police' (Unpublished Ph.D. dissertation, Depart-
ment of Sociology, University of Chicago, 1952), pp. 187-196.
Sln so far as childcen are defined as 'non-persons’ they have some

licence to commic gauche acts without requiring the audience ro take
the expressive implications of these acts too seriously. However,

s6



gossip and from admissions on the part of older members of
the family, since one can never be sure to whom one’s children
will convey one’s secrets, so that it will be only when the
child arrives at the age of discretion that the voices of his
parents will cease to drop as he enters the room. Similarly,
those who are known to become intoxicated when drink is
available and who become verbose or ‘difficult’ when chis
occurs constitute a performance risk, as do those who are
sober bur foolishly indiscreer, and those who refuse to ‘enter
into the spirit’ of the occasion and help sustain the impression
that the guests racitdy unite in mainraining to the host.
I have suggested that in many interaction settings some
of the participants co-operate together as a team or are in 2
position where they are dependent upon this co-operation in
orler to maintain a particular definition of the situation. Now
when we study concrete social establishments we often find
chat there will be a significant sense in which all the remain-
ing participants, in their several performances of response
to the team-show put on before them, will themselves con-
stitute a team. Since each team will be playing through its
routine for the other, we may speak of dramatic interaction,
not dramatic action, .and we can see this interaction not as
a melley of as many voices as there are parricipants but
rather as a kind of dialogue and intecplay between two teams.
I do not know of any general reason why interaction in natural
settings usually takes the form of rwo-team interplay, or is
resolvable into this form, instead of involving a larger number,
but empirically this seems to be the case. Thus, in large
social establishments, where several different status prades
prevail, we find that for the -uration of any particular inter-
action, participants of many clifferent statuses are typically
expecte:] to align themselves temporarily into two team -group-
ings. For example, a lieutenant on an Army post will in onv
situation find himself aligned with all the officers and opposel
to all enlisted men; at other times he will find himself aligned
with junior officers, presenting with them a show for the
benefit of senior officers present. There are, of course,
aspects of certain interactions for which a two-team model
is apparently not suitable. Important elements, for example,
of arbitration hearings seem to fit a three-team model, and
aspects of some competitive and ‘social’ situations suggest
a multi-team model. [t should also be made clear that whatever
the number of teams, there will be a sense in which the

whether treated as non-persons or not, children are in a position to
disclose crucial secrets.
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interaction can be analysed in terms of the co-operative effort
of all participants to maintain a working consensus.

If we treat an interaction as a dialogue between two
teams, it will sometimes be convenient to call one team the
performers and to call the other team the audience or the
observers, neglecting momentarily that the audience, too,
will be presenting a team-performance. In some cases, as
when two one-person teams interact in a public institution
or in the home of a mutual friend, it may be an arbicrary
choice as to which team to call the performer and which to
call the audience. In many important social situations,
however, the social setting in which the interaction occurs
is assembled and managed by one of the teams only, and
contributes in a more intimate way to the show this team
puts on than to the show put on in response by the other
team. A customer in a shop, a clienc in an office, a group
of guests in the home of their hosts~these persons put on a
performance and maintain a front, but the setting in which
they do this is outside of their immediate control, being an
integral part of the presentation made by those into whose
presence they have come. In such cases, it will often be
convenient to call the team which controls the setting the
performing team, and to call the other team the audience.
So, too, it will sometimes be.convenient to label as performer
the team which contributes the most activity to the interaction,
or plays the more dramacically prominent part in it, or sets
the pace and direction which both teams will follow in cheir
interactive dialogue.

The obvious point must be stated that if the team is to
sustain the impression thar it is fostering, then there must
be some assurance that no individual will be allowed to
join both team and audience. Thus, for example. if the propri-
etor of a small American ladies’-ready-to-wear is to put a
dress on sale and tell his customers that it is marked down
because of soilage, or end of the season, or last of a line,
etc., and conceal from her that it is really marked down
because it won’t sell, or is a bad colour; or style, and if he
is ro impress her by talking abour a buying office in New
York which he does not have or an adjustment manager who
is really a salesgirl, then he must make sure that if he finds
it necessary to hire an extra girl for part-time work on Saturday
he does not hire one trom the neighbourhood who has been a
customer and who will soon be one again.!

It is often felt chat control of the serting s an advantage

1 These illustrations are taken from George Rosenbaum, ‘An Analysis of
Petsonalization in Neighbouthood Apparel Rerailing’ (Unpublished M. A,
thesis, Depariment of Sociology, University of Chicago, 1953), pp. 86-87.
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during interaction. In a narrow sense, this control allows a
team to introduce strategic devices for determining the inform-
ation the audience is able to acquire. Thus, if loctors are
to prevent cancer patients from learning the identity of their
disease, it will be useful to scatter the cancer patients
throughout the hospital so that they will not be able ro learn
from the identity of their ward the identity of their disorder,
(The hospital staff, incidentally, may be forced to spend
more time walking corridors and moving equipment because
of this staging strategy thian would otherwise be necessary.)
Similarly, the master barber who regulates the flow of appoint-
ments by means of a scheduling book open to his public is
in a position to protect his coffee-break by filling a properly-
timed appointment with a dummy code name. A prospective
customer can then see for himself that it will not be possibie
for him to have an appointment at that time. ! So, too, if any
member of a hotel staff is suspicious of the intentions or
character of a guest couple, a secret signal can be given to
the bellboy to *throw the latch.’

This is simply a device which makes it easier for employees to
keep an eye on suspecred parties.

After rooming the couple, the bellman, in closing the door behind
him, pushes a rtiny button on the inside of the knob handle. 7This
turns a little tumbler inside the lock and makes a black stripe show
against the circular center of the latch on the ourside. lt's inconspic-
uous enough so as not to be noticed by the guest, but maids, parcols,
waiters and bellmen are all trained to watch for them . . . and to
report any loud conversations or unusual occurrences which take
place behind them. 2

More hroadly, control of the setting may give the controll-
ing team a sense of security. As one student suggests
concerning the pharmacist-Joctor relation:

The store is another factor. The doctor often comes to the
pharmacist's store for medicine, for bits of information, for conversation.
In these conversations the man behind the counter has approximately
the same_ advantage that a sranding speaker has over a sitting
audience

1 An interesting use of setting and props is reported in a newspaper article
on sorotities, Joan Beck, 'What's %rong with Sorority Rushing?' Chicago
Tribune Magazine, January 10, 1954, pp. 20-21, where a desctiption is
giveo of how the sorority sisters, who give a tea for prospective members,
are able to sore out good prospects from bad without Fiving the impression
that guests of the house are being treated differentially : . )

'“Even with recommends, it's hard to temember 967 girls by just
meeting them for a few minutes in a receiving line,” admitted Carol.
"So we've worked out this gimmick to sepatate the good ones from the
dull characters. We have three trays for the rushees' calling cards—
cne fot golden girls, one for look-agains, one for pots. .

'"The active who is talking with the rushee at the party is supposed
to escort her subtly to the appropriate tray when she's ready to lrave
her card,” Carol continued. * The rushees never figure out what we're
doing!"'

2Dev Collans, with Stewart Stecling, { Was A House Detective (New York:
Dutton, 1954), p. 56. Ellipsis dots the author's,

3VWeinlein, op, cit., p. 105.
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One thing that contributes to this feeling of the independence of
the phammacist’s medical practice is his store. The store is, in a
sense, a part of the pbarmacist. Just as Neptune is pictured as
rising from the sea, while at the same time being the sea; so in the
phamacecurical ethos there is a vision of a dignified pharmacist
towering above shelves and counters of bortles ami’ equipmenc, while
ac the same time being part of their essence. }

A price must, of course, be paid for the privilege of giving
a nerformance on onc’s home ground; one has the opportunity
of conveying information about oneself through scenic means
but no opportunity of concealing the kinds of facts that are
conveyed by scenery.

Yhen we examine a team-performance, we often find that
someone is given the right to direct and control the progress
of the dramatic action. The equerty in courr establishments
is an example. Sometimes the individual who dominates the
show in this way and is, in a sense, the director of it, plays
an actual part in the performance he directs. In general, the
members of the team will differ in the ways and the degree
to which they are allowed to direct the performance. [t may
be noted, incidentally, thar, dramaturgically speaking,.che
structural similarities of apparently diverse routines are
nicely reflected in the like-mindedness that arises tn directors
everywhere.  Whether ic is a funeral, a wedding, a bridge
party, a one-day sale, a hanging, or a picnic, . the director
may tend to see the performance in terms of whether or not
it went "smaothly,” *effectively,’ and ‘without a hicch,” and

! Weinlein, op. cit., pp. 105-106. A nice literary illustration of the effects
of Feing robbed of control over ane’s own setring is given in lranz
Kafka, The Trial (New York : Kropf, 1948), pp. l4-15, whete K.'s mceting
with the authorities in his own boarding house is described:

‘Vhen he was fully dressed he had to walk, with Willem creading
on his heels, through the next mom, which was now empty, into the
adjoining one, whose double doors were flung open.  his room, as K.
knew quite well, had tecentdy been wken by a Fraulein Bursrnes, a
typist, who went very early to work, came home lace, and with whom he
hud exchanged little more than few words in passing. Mow the nighe-
table beside lier bed had been pushed into the middle of the (loor to
serve as desk, and the lospector was sitting bchind it.  be had crossed
bis legs, and one arm was resting on the back of the chair.

-+-.""Joseph K ?” asked the inspector, perhaps merely to draw
K.'s disuacted glance upon himself. K. nodded. * You are presumably
very surprised ac the events of this moming?” asked cthe inspector,
with both hands rearranging the few things that lay on the onight-table,
a candle and 2 matchbox, a book and a pincushion, as if they were objects
which he required for his interrogation. " Certainly,” said K., and he
was filled with pleasure at having encountered a sensible man at last,
with whom he could discuss the matter. “Certainly, | am surprised,
but I am by mo means very surprised.” " Not very surprised 2" asked
the inspector, sctring the candle in the middle of the table and dicn
grouping the other things around it. " Perhaps you wisunderstand me,”
K. hastened ro add. *[ mean” —here K. stopped and looked round him
for a chair—" 1 suppose 1 may sit down ? " he ask~d. "It's not usual,®
answered the lnspector.’
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whether or not all possible disruptive contingencies were
prepared for in advance.

{n many perdformances two important functions must be
fulfilled, and if the team has a director he will often be given
the special duty of fulfilling cthese functions.

First, the directoc may be given the special duty of bring-
ing back into line any member of the team whose performance
becomes unsuitable. Soothing and sanctioning are the
corrective processes ordinarily involved.  The role of the
baseball umpire in susraining a particular kind of reality
for the fans may be taken as an illustracjon.

All umpires insist that players keep themselves under control, and
refrain from pestures thar reflect contempt for their decisions.

! certainly had blown off my share of steam as a player, and!
knew there had to be a safety valve for release of the terrific tension.
As an umpire | could sympathize with the players. But as an umpire
[ had to decide how far I could let a player go without delaying the
same and without permitting him to insult, assault, or ridicule me
and belittle the game. Handling trouble and men on the field was
as important as calling them tight—and more difficult.

It is casy tor any umpire to thumb a man out of the game. Itis
often a much more difficult job to keep him in the game—to understand
and anticipate his complaint so that a nasty rhubarb cannot develop. 2

1 do not tolecrate clowning on the field, and neither will any other
umpire. Comedians belong on the stage, or on television not in
baseball. A travesty or burfesque of the game can only cheapen it,
and also hold the umpire up to scora. for allowing such a sketch to
take place. That’'s why you will see the funnymen and wise guys
chased as soon as they begin their routine. 3

Often, of course, the director will not so much have to smother
improper affect as he will have to stimulate a show of proper
atfective involvement; ‘sparking the show’ is the phrase
sometimes employed for this task in Rotartan circles.

Secondly, the director may be given the special duty of
allocating the parts in the performance and the personal front
thar is employed in each part, for each establishment may
be seen as a place with a number of characters to dispese
of to prospective performers and as an assemblage of sign
equipment or ceremonial paraphemalia to be allocated.

It is apparent that if the director corrects for improper
appearances and allocates major and minor prerogatives,
then other members of the team (who are likely to be concerned
with the show they can put on for one another as well as
with the show they can collectively stage for the audience)
will bave an actitude toward the director that they do not
have toward their other team-mates, Furcher, if the audience

YPinelli, op. cit., p. 141.
2 1bid., p. 131.
316id , p. 139.
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appreciates that the performance has a lirector, they are
likely to hold him more responsible than other performers
for the success of the performance.  The director is likely
to respond to this responsibility by making dramaturgical
demands on the performance that they might not make upon
themselves. This may add to the estrangement they may
already feel from him. A director, hence, starting as a member
of the team, may find himself slowly edged into a marginal
role betwezn audience and performers, half in and half out of
both camps, a kind of go-between without the protection that
go-betweens usually have.  The factory foreman has been
a recently discussed example, !

When we study a routine which requites a team of several
performers for its presentation, we sometimes find that one
member of the team is made the star, lead, or centre of
attention. We may see an extreme example of this in tradi-
tional court life, where a room full of court attendants will
be arranged in the manner of a living tableau, so that the
eye, starting from any point in the room will be led to the
royal centre of attention. The royal star of the performance
may also be dressed more spectaculacdy and seated higher
than anyone else present. An even more spectacular centring
of attention may be found in the dance arrangements of large
musical comedies, in which forty or fifty dancers are made
to prostrate themselves around the herpine. In general, we
find that those who help present a team-performance differ
in the degree of dramatic dominance given each of them and
that one team-routine differs from another in the extent to
which differentials in dominance are given its members.

The conception of dramatic and directive dominance,
as contrasting types of power in a performance, can be
applied, mutatis mutandis, t0 an interaction as a whole,
where it will be possible to point out which of the two teams
has more of which of the two types of power and which per-
formers, taking the participants of both teams all together,
lead in these two regards.

Frequently, of course, we may expect that the performer
or team which has one kind of dominance is likely also to
to have the other, but this is by no means always the case.
For example, during the showing of the body at a funeral
home, usually the social setting and all participants, in-

1See, for example, Donald E.Wray, *Marginal Men of Industry: The
Foreman,' American Journal of Sociology, L1V, pp. 298-301, and Fritz
Roethlisberger, 'The loreman: Master and Victim of Double Talk,'

ﬁurvard_ Business Review, XXiil, pp. 285-294. The role of go-between
is considered later.
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cluding both the bereaved team and the establishment's
team, will be arranged so as to express their feelings for
and ties with the deceased; he will be the centre of the show
and the dramatically dominant participant in it.  However,
since the bereaved are inexperienced and grief-laden, and
since the star of the show must stay in character as someone
who is in a deep sleep, the undertaker himself will direct
the show, although he may all the while be self-effacing in
the presence of the corpse or be in another room of the estab-
lishment getting ready for another showing.

It should be made clear that dramatic and directive domin-
ance are dramaturgical terms and that performers who enjoy
such dominance may not have other types of power and
authority. It is common knowledge that performers who have
positions of visible leadership are often merely figureheads,
selected as a compromise, or as a way of neutralizing a
potentially threatening position, or as a way of strategically
concealing the power behind the front and hence the power
behind the power behind the front.  So also, whenever in-
experienced or temporary incumbents are given formal authority
over experienced subordinates, we often find that the formally
empowered person is bribed with a part that has dramatic
dominance while the subordinates tend to direct the show.!
Thus it has often been said about the British Infantey in
World War I that experienced working-class sergeants managed
the delicate task of covertly teaching their new lieutenants
to take a dramarically expressive role at the head of the
platoon and to die quickly in a prominent dramatic position,
as befits Public School men. The sergeants themselves took
their modest place at the rear of the platoon and tended to
live to train still other lieutenants.

Dramatic and directive dominance have been mentioned
as two dimensions along which each place on a team can
vary. By changing the point of reference a little, we can
discern a third mode of variation.

In general, those who participate in the activity that occurs
in a social establishment become members of a team when
they co-operate together to present their activity in a partic-
ular light. However, in taking on the role of a performer, the
individual need not cease to devote some of his effort to
aon-dramaturgical concerns, that is, to the activity itself
of which the performance offers an acceptable dramatization.

'See David Riesman, in collaboration with Reuel Denny and Nathan
Glazer, The Lonely Crowd (New laven: Yale Uiniversity Press, 1950),
' The Avocational Counselors,' pp. 363-367.
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We may expect, -then, -that the individuals who perform on a
particular team will differ among themselves in the way they
apportion their time between mere activity anl mere per-
formance. At one extreme we find individuals who rarely
appear before the aulience and are little concerned with
appearances. At the other extreme we find what are sometimes
ca'led ‘purely ceremonial roles,” whose performers will be
concerned with the appearance that they make, and concerned
with lictle else. For example, the president ani the research
director of a national union may both spend time in the main
office of the union headquarters, -appearing suitably dressed
and suitably spoken in order to give the union a front of
respectability. However we may find that the president also
engages in making many important decisions whereas the
research director may have little to do except be present in

body as part of the president’s retinue. Union officials
conceive of such purely ceremonial roles as part of ‘window-
dressing.’ ' 1t may be remarked that an individual with a

purely ceremonial role need not have a dramatically dominant
one.

Qoo

A team, then, may be defined as a set of indiviluals
whose intimate co-operation 1s required if a piven projected
definition of the situation is to be maintained. A team is a
grouping, but it is a grouping not in relation to a social
structure or social organizarion but rather in relation to an
interaction or series of interactions in which the relevant
definition of the situation is maintainel.

We have seen, and will see further, that if a performance
is to be effective it will be likely that the extent and character
of the co-operation that makes this possible will be concealed
and kept secret. A team, then, has something ol the character
of a secret society. ' The audience may appreciate, of course,
that all the members of the team are held together by a bond
no member of the audience shares. Thus, for example, when
customers enter a service establishment, they clearly
appreciate that all employees are different from customers
by virtue of this official role. However, the individuals who

!See lHarold L. Wilensky, ‘ The Staff “ Expere:" A Study of the Incelligence
Function in American Trade Unions' (Unpublished Ph.D. dissertation,
Department of Sociology, University of Chicago, 1953), chap..iv. In
addition to his thesis material, | am indebted t~ Mr Wilensky for many
suggestions.
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are on the staff of an establishment are not members of a
team by virtue of staff status, but only by virtue of the co-
operation which they maintain in order to sustain a given
definition of the situation. No efforr may be made in many
cases to conceal who is on the staff; bue they form a secret
society, a team, in so far as a secret is kept as to how they
are co-operating together to maintain a particular definition
of the situation. Teams may be created by individuals to
aid the group they are members of, but in aiding themselves
and their group in this dramaturgical way, they are acting
as a team, not a group. Thus a team, as used herein, is the
kind of secret society whose members may be known by non-
members to constitute a society, even an exclusive one, but
the society these individuals are known to constitute is not
the one they constitute by virtue of acting as a team.
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CHAPTER 11l
REGIONS AND REGIOMN BEHAVIOUR

A region may be defined as any place that is bounded
to some degree by barriers to perception. Regions vary,
of course, in the degree to which they are bounded and
according to the media of communication in which the barriers
to perception occur. Thus thick glass panels, such as are
found in broadcasting control rooms, can isolate a region
aurally but not visually, while an office bounded by beaver-
board partitions is closed off in the opposite way.

In our Anglo-American society—a relatively indoor one—
when a performance is given it is usually.given in a highly
bounded region, to which boundaries with respect to time
are often added. The impression and understanding fostered
by the performance will then tend, as it were, to saturate
the region and time span, so that any individual located in
this space-time manifold will be in a position to observe the
performance and be guided by the definition of the situation
which the performance fosters. !

Often a performance will involve only one focus of visual
attention on the parc of performer and audience, as, for
example, when a political speech is presented in a hall or
when a patient is talking to a doctor in the latter’s consulting-
room. However many performances involve, as constituent
parts, seperate knots or clusters of verbal interaction. Thus
a cocktail party typically involves several conversational
sub-groups which constantly shift in size and membecship.
So, too, the show maintained on the floor of a shop typically
involves several foci of verbal interaction, each composed
of attendant-customer pairs,

Given a particular performance as a point of reference,
it will sometimes be convenient to use the tenn *front region’
to refer to the place where the performance is given. The
fixed sign-equipment in such a place has alteady heen referred
to as that part of front called 'setcing.' We will have to
see that some aspects of a performance seem to be played
not to the audience but to the frout region.

1Under the term ‘behavioural setting,” Wright and Barker. in a research
methodology teport, give a very clear statement of the senses in which
expectations regarding conduct come to be associated with particular
laces. See Herbert F. Wright and Roger G. Barker, Methods in Psycho-
ogical Ecology (Topeka: Kansas: Ray’s Printing Service, 1950).
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The performance of an individual in a front region may be
seen as an effort to give the appearance that his activiey
in the region maintains and embolies certain standards.
These standards seem to fall into two broad groupings. One
grouping has to do with the way in which the performer treats
the audience while engaged in talk with them or in gestural
interchanges that are a substitate for talk. These standards
are sometimes referred to as matters of politeness. The other
group of standards has to do with the way in which the per-
former comports himself while in visual or aural range of the
audience but not necessarily engaged in talk with them.
I shall use the term decorum to refer to this second group
of standards, although some excuses and some qualifications
will have to be added to justify the usage.

When we look at the requirements of decorum in a region,
requirements of the kind not related to the handling of others
in conversation, we tend to divide these again into two sub-
groupings, moral and instrumental.  Moral requirements are
ends in themselves and presumably refer to rules regarding
non-interference and non-molestation of others, rules re-
garding sexual propriety, rules regarding respect for sacred
places, etc, Instrumental requirements are not ends in them-
selves and presumably refer to duties such as an employer
might demand of his employees—care of property, maintenance
of work levels, etc. [t may be felt that the term decorum
ought to cover only the moral standards and that another
term should be used to cover the instrumental ones. When
we examine the order that 1s maintained in a given region,
however, we find that these two kinds of demands, moral
and instrumental, seem 1o affect in much the same way the
individual who must answer to them, and that both moral and
instrumental grounds or rationalization are put forth as
justifications for most standards that must be maintained.
Providing the standard is mainctained by sanctions and by
a sancrioner of some kind, it will often be of small moment
to the performer whether the standard is justified chiefly
on instrumental grounds or moral ones, and whether he is
asked to incorporate the standard.

lt may be noted that the part of personal front we have
called ‘manner’ will be important in regard to politeness
and that the part we have called "appearance’ will be im-
portant irn regard to decorum. It may also be noted that
while decorous behaviour may take the form of showing respect
for cthe region and setting one finds oneself in, this show of
respect may, of course, be motivatel by a :desire to impress
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the audience favourably, or avoid sanctions, etc. Finally,
it should be noted that the requirements of decorum are more
pervasive ecologically than are the requirements of politeness.
An audience can subject an entire front region to a continuous
inspection as regarls decorum, but while the audience is
so engagel, none or only a few of the performers may be
obliged to talk to the audience and hence to demonstrate
politeness.

In the study of social establishments it is important to
describe the standards of decorum; it is difficult to do so
hecause informants and students tend to take many of these
stan.lards for granted not realizing they have done so until
an accident, or crisis, or peculiar circumstance occurs. We
know, for example, that -lifferent business offices have
Jifferent scandards as regards informal chatter among clerks,
fut it is enly when we happen to study an office that has
a sizeable number of foreign refugee employees that we
suddenly appreciate that permission to engage in informal
talk may not constitute permission to engage in informal
talk in a foreign language, !

We are accustomed to assuming that the rules of decorum
that prevail in sacred establishments, such as churches, will
be much Jifferent [rom the ones that prevail in everyday places
of work. We ought not to assume from this that tlie standards
in sacred places are more numerous and more strict than those
we find in work establishments. While in church, a woman
may be permitted to sit, daydream, and even doze; as a
saleswoman on the floor of a dress shop, she may be required
to stand, keep alert, refrain from chewing gum, keep a fixed
smile on her face even when not talking to anybedy and
wear clothes she can ill afford.

One form of decorum that has been studied in social
esrablishments is what is called ‘make-work.” lt is under-
stood in many establishments that not only will workers be
require to produce a certain amount after a certain length
of time but also that they will be ready, when called upon,
to give the impression that they are working hard at che
moment. Of a shipyard we learn the following:

It was amusing to watch the sudden iransformation whenever
word pot tound that the foreman was on the hull or in the shopor

that a ftont-office superintendent was coming by. ‘uartermen and
leadermen would rush to theic groups of workers and stir them to
obvivus activity. 'Don% let him catch you sitting down,’ was the

universal admonition, and where no work existed a pipe was busily
bent and threaded, or a bolt which was already firmly in place was sub-

'See Gross, op. cit., p. 186.

68



jecied to fucther and unnecessary tightening. This was the formal
wibute invaciably attending a visitation by the boss, and its conventions
were as familiar to both sides as those surrounding o five-star general's
inspection. To have neglected any detail of the false and empty show
would have been interpreced as a mack of singular disrespece. !

Similarly, of a hospital ward we learn:

The obsecrver was told very explicitly by other attendants on his ficst
Jday of work on the wards not to ‘get caughd’ striking a patieat, to
appear busy when thie supervisor makes her rounds, and not to speak
to her unless first spoken to. {t was noted that some atcendants
watch for her approach and warn the other attendants so that no one
will gee caught doing undesirable acts.  Some attendants will save
work for when the supervisor is present so they will be busy and
will not be piven additional casks. In most attendants the change
{s not so obvious, depending largely on the individual awendant,
the supervisor, and the ward situation. tfowever, with nearly all
attendants chere is some change in behaviour when an official, such
as a supervisor, is present.  There is no open flouting of che rules
and regulations. . . . ... 2

From a consideration of make-work it is only a step to con-
sideration of other standards of work activity for which
appearances must be maintained, such as pace, personal
interest, economy, accuracy, etc. ® And from a consideration
of work standards in general it is only a step to consideration
of other major aspects of decorum, instrumental and moral,
in work places, such as: mode of dress; permissible sound
levels; proscribed diversions, indulgences, and affective
expressions; etc.

It was suggested earlier that when one's activity occurs
in the presence of other persons, some aspects of the activity
are expressivelv accentuated and other aspects, which might
discredit the fostered impression, -are suppressed. [t is clear
that accentuated facts make their appearance in what we
have called a front region; it should be just as clear that
there may be another region—a back region or backstage—
where the suppressed facts make an appcarance.

A back region or backstage may be defined as a place,
relative to a given performance, where the impression fostered
by the performance is knowingly contradicted as a matter of
course. There are, of course, many characteristic functions
of such places, It is here that the capacity of a performance
to express something beyond irself may be painstakingly
fabricated; it is here that illusions and impressions are
openly constructed. Here grades of ceremonial equipment,
such as different types of liquor or clothes, can be hidden

!Katherine Atchibald, Wartime Shipyard (Berkeley and Los Angeles:
University of California Press, 1947), p. 159.

2Willoughby, op. cit., p. 43.

3An analysis of some major work standatds may be found in Gross, op. cil.,
from which the above examples of such standards are taken.
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so that the audience will not be able to see the treatment
accorded them in comparison with the treatment that could
have been accorded them, Here devices such as the telephone
are sequestered so that users will be able to use them
‘privately.” Here costumes and other parts of personal front
may be adjusted and scrutinized for flaws. Here the team
can run through its performance, checking for offending ex-
pressions when no one is present to be affronted by them;
here poor members of the team, who are expressively inept,
can be schooled or dropped from the performance. Here the
pecformer can relax; he can drop his front, forgo speaking his
lines, and step out of character. Simone de Beauvoir provides
a rather vivid picture of this backstage activity in describing
situations from which the male audience is absent.

What gives value to such relations among women is rhe rruthfulness
they imply. Confronting man woman is always play-acting; she lies
when she makes believe that she accepts her status as the inessential
other, she lies when she presents to him an imaginary personage
through mimicry, costumery, studied phrases. hese histrionics
require a constant tension: when with her husband, or with her lover,
every woman is more or less conscious of the thought: ‘I am not being
myself:’ the male world is hatsh, sharp edged, its voices are too
resoun¥ing, the lights ate too crude, the contacrs rough.  With other
women, a woman is behind the scenes; she is polishing her equipment,
but not in bactle; she is getring her costume together, preparing her
make-up, laying out her tactics; she is lingering in dressing-gown and
slippers in the wings before making her entrance on the stape; she
likes this warm, easy, relaxed acmosphere .. . .

For some women this warm and frivolous intimacy is dearer than
the serious pomp of relations with men. !

Very commonly the back region of a performance is locatesl
at one end of the place where the performance is presented,
being cut off from it by a partition and guarded passageway.
By having the front and back regions adjacent in this way,
a performer out in front can receive backstage assistance
while the performance is in progress and can interrupt his
performance momentarily for brief periods of relaxation. In
general, of course, the back region will be the place where
the performer can reliably expect that no member of the
audience will intrude,

Since the vital secrets of a show are visible backstage
and since performers behave out of character while there,
it is natural to expect that the passage from the front region
to the back region will be kept closed to members of the
audience or that the entire back region will be kept hidden
from them. This is a widely practised technique of impression
management, of which some illustrations and implications
are given below. ’

First, we often find that control of backstage plays a
significant role in the process of ‘work control' whereby

t de Beauvoir, op. cil., p. 543.
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individvals attempt to buffer themselves frcm the derermin-
istic demands that surround them. If a factory wocker is to
succeed in giviag the appearance of working hard all day,
then he must have a safe place to hide the jig thar enables
him to tum out a day’s work with less than a full day’s effort. !
[f the bereaved are to be given the illusion that the dead
one is really in a deep and tranquil sleep, then the undemaker
must be able to keep the bereaved from the workroom where
the corpses are drained, stuffed, and painted in preparation
for their final performance.? In maay service trades, the
customer is asked ro leave the thing that needs service
and to go away so that the tradesman can work in private.
When the customer returns for his automobile—or warch, or
trousers, or wireless~it is presented to him in good working
order, an order that incidentally conceals the amount and
kind of work that had to be done, the number of mistakes
that were first made before getting it fixed, and other derails
the client would have to know before being able to judge
the reasonableness of the fee that is asked of him.
Service personnel so commonly take for granted the right
to keep the audience away from the back region that atcention
is drawn more to cases where this common strategy cannot
be applied than to cases where it can.  For example, the
American filling station manager has numerous troubles in
this regard. 3 If a repair is needed, customers often refuse to
leave their automobile overnight or all day, in trust of the
establishment, as they would do had they taken their auto-
mobile to a garage, Further, when the mechanic makes repairs
and adjustments, customers often feel they have the right to
watch him as he does his work. If an illusionary service is
to be rendered and charged for, it must, therefore; be rendered
before the very person who is to be taken in by it. Customers,
in facr, not only disregard the right of the station personnel
to their own back region but often also define the whole
station as a kind of open city for males, .a place where an
individual runs the risk of getting his suit dirty and therefore

!'See Orvis Collins, Melville Dalton, and Donald Roy, ' Restriction of
Output and Social Cleavage in Industry,’ dpplicd Anthropology (now
Human Organization), 1V, pp. 1-14, esp. p. 9.

M. labenstein has sugrested in seminar that in some states the under
tuker has a legal right to prevent relatives of the deceased from entering

the workroom where the corpse is in preparation. Presumably the
sight of what has to be done to the dead to make them look attractive
wonld be too great a shock for non-professionals and especially for

kinsfolk of the deceased. Mr. Habenstein also suggests that kinsfolk
may want to be kept from the undertaker's workroom because of theit
own fear of their own morbid curiosiry.

3The statements which follow are raken from a study by Social Research
lac. of two hundred small-business managets.
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has the right to demand full backstage privileges. Male
motorists will saunter in, tip back their hats, spit, swear,
and ask for free service or free travel advice. They will
barge in to make familiar use of the toilet, the station’s tools,
or the office telephone; and in order to avoid traffic lights,
motorists will cut right across the station driveway, oblivious
to the manager’s proprietary rights.

The study of the island hotel previously cited provides
another example of the problems workers face when they
have insufficient control of their backstage. Within the hotel
kitchen, where the guests’ food was prepared and where the
staff ate and speant their day, crofters’ culture tended to
prevail, involving a characteristic pattem of clothing, food
habits, table manners, language, employer-employee relations,
cleanliness standards, etc. This culture was felt to be
different from, and lower in esteem than, British middle-class
culture, which tended to prevail in the dining room and other
places in the hotel. The. doors leading from the kitchen to
the other parts of the hotel were a constant sore spot in the
organization of work. The maids wanted to keep the doors
open to make it easier to carry food trays back and forth, to
gather information about whether guests were ready or not for
the service which was to be performed for them, and to retain
as much contact as possible with the persons they had come
to work to learn about. Since the maids played a servant role
before the guests, they. felt they did not have too much to
lose by being observed in their own milieu by guests who
glanced into the kitchen when passing the open doors. The
managers, on the other hand, wanted to keep the door closed
so that the middle-class role imputed to them by the guests
would not be discredited by a disclosure of their crofter habits.
Hardly a day passed when these doors were not angrily banged
shut and angrily banged open. A kick-door of the kind modern
restaurants use would have provided a partial solution for
the staging problem. A small glass window in the doors
that could act as a peephole—a stage device used by many
small places of business—would also have been helpful.

Another interesting example of backstage difficulties is
found in radio and television broadcasting work. In these
situations, back region tends to be defined- as all places
where the camera is not focussed at the moment or all places
out of range of ‘live’ microphones. Thus an announcer may
hold the sponsor’s product up at arm’s length in front of the
camera while he holds his nose with his other hand, his face
being out of the picture, as a way of joking with his ream-
mates. Professionals, of course, tell many exemplary tales
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of how peisuns who thoughr they were backstage were in
fact on the air and how this backstage conduct discredited
the definition of the situation being maiatained on the air.
For technical rcasons, then, the walls that broadcasters
have to hide behind can be very treacherous, tending to tall
at the flick of a switch or a turn ot the camera. DBroadcasting
artists must live with this staging contingency,

A final example of backstage difficulties is found among
exalited persons. Persons may become so sacred that the
only fitting appearance they can make is in the centre of a
recinue and ceremony; it may be thought improper for them
to appear before others in any other context, as such informal
appearances may be thought to discredit the magical actributes
imputed to them. Therefore members of the audience must
be prohibited from all the places the exalted one is likely
to relax in, and if the place for relaxation is large, as in the
case of the Chinese Emperor in the nineteenth century, or it
there is uncertainty about where the exalted one will be,
problems of trespass become considerable, Thus Queen
Victoria enforced the rule that anyone sceing her approach
when driving in her pony-cart on the palace grounds shouli
turn his head or walk ia another direction, and sometimes
great statesmen were required to sacrifice their own dignity
and jump behind the shrubbery when the queen unexpectedly
approached. !

While these examples of back regton difficulty are extreme,
it would seem that no social establishment can be studied
where some problems associated with backstage control do
not occur.

Work and recrearion regions represent two areas for
backstage control. Another area is suggested by the very
widespread tendency in our society to give performers control
over the place in which they attend to what are called
biological needs. In our society, defecation involves an
individual in activity which is defined as inconsistent with
the cleanliness and purity standards expressed in many of our
performances. Such activity also causes the individual to
disarrange his clothing and to “go out of play,’ that is, to
drop from his face the expressive mask that he employs in
face-to-face interaction. At the same time it becomes difficult
for him to reassemble his personal front should the need to
enter into interaction suddenly occur. Perhaps that is a
reason why toilet doors in our society have locks on them.
When asleep in bed the individual is also immobilized,

' Ponsonby, op. cit., p 32.
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expressively speaking, and may not be able to bring himself
into an appropriate position for interaction or bring a sociable
expression to his face until some moments after belng
wakened, thus providing one explanation of the tendency
to remove the bedroom (rom the active part of the house.
The utility of such seclusion is teinforced by the facc that
sevual acuvity is likely to occur in bedrooms, a form of
interaction which also renders its performers incapable of
immediately entering into an other interaction.

One of the most Interesting umes to observe im-
pression management is the moment when a performer
leaves the back region and enters the place where the
audience is to be found, or when he returns therefrom,
for at these moments we can detect a wonderful putting on
and taking off of character.  Orwell, speaking of waiters,
and speaking from the backstage point of view of dishwashers,
provides us with an example:

It is an insuuctive sight to see a waiter going into a hotel
dining-room. As he passes the door a sudden change comes over
him. The set of his shouldets alters; all the dirt and hurry and
icritation have dtopped off in an instant. He glides over the carpet,
with a solemn ptiest-like air. I remember our assistant maitre d’hotel,
a fiery ltalian, pausing at the dining-room doot to address his apprentice
who had broken a bottle of wine.  Shaking his fist above his head
he yelled (luckily the door was more or less soundproof), ** Tu me fais—
Do you call yourself a waiter, you young bastard?  You a waiter!
You'’re not fit to scrub floors in the brothel your mother came from.
Maquereau !

Words failing him, he tumed to the door; and as he ‘opened it
lie delivered a2 final insult in the same manncr as Squite Vestern
in Tom Jones.

Then he entered the dining-room and sailed across it dish in
hand, graceful as a swan.  Ten seconds later hie was bowing reverently
to a customer. And you could not help thinking, as you saw him
bow and smile, with that benign smile of the trained waiter, that the
customer was put to shame by having such an aristocrat to serve him.

The decline of domestic service has forced quick changes
of the kind mentioned by Orwell upon the middle-class house-
wife. In serving a dianer for friends she must manage the
kitchea dirty work in such a way as to enable her to switch
back and forth between the roles of domestic and hostess,
altering her activity, her manner, and her temper, as she

1 George Orwell, Down and Qut in Paris and London (London: Secker
and Warburg, 1951), pp. 68-69.  Another illustrarion is provided
Monica Dickens, One Bair of Hands (Mermaid Books; London: Michae
Joseph, 1952), p. 13:

‘The said maid—her name was Addie, | discovercd—and the two
wairresses were behaving like people acting in a play. They would
sweep into the kitchen as if coming off stage into the wings, with trays
held high and a tense expression of hauteur still on their faces; relax
for a moment in the frenzy of getting the new dishes loaded, and glide
off again with faces prepared to make their next entrance. The cook
and | were left like stage hands among rhe debris, as if having seen
a glimpse of another world, we almost [istened for the applause of the
unseen audience.’
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passes in and out of the dining mom. Luquette bocks pravide

helpful directions for facilitating such changes.

The line dividing front and back regions is illustrated
everyvhere in our society. As suggested, the bathroom and
bedroom, in all but lower-class homes, are places from which
the downstairs audience can be excluded. Bodies that are
cleansed, clothed, and made up ian these rooms can be pre-
sented to friends in others. In the kitchen, of course, there
is done to food what in the bathroom and bedroom is done to
the human body. It is, in fact, the presence of these staging
devices that distinguishes middle-class living from lower-
class living. But in all classes in our society there is a
tendency to make a division between the front and back parts
of residential exteriors. The front tends to be relatively
well decorated, well repaired, and tidy; the rear tends to be
relatively unprepossessing. Correspondingly, social adults
enter through the front, and often the socially incomplete—
domestics, delivery mea, and children—enter through the rear,

While we are familiar with the stage arrangements in and
around a dwelling place, we tend to be less awarc of other
stage arrangements. In American residential neighbourhoods,
boys of eight to fourteen and other profane persons appreciate
that entrances to back lanes and alleys lead somewhere and
are to be used; they see these openings in a vivid sense
that will be lost to them when they become older, Similarly,
janitors and scrubwomen have a clear perception of the small
doors that lead to the back regions of business buildings
and are intimately tamiliar wich the profane transportation
system for secretly transporting dirty cleaning equipment,
large stage props, and themselves. There is a similar arrange-
ment in stores, where places ‘behind the counter’ and the
storeroom serve as back regions.

Given the values of a particular society, it is apparent
that the backstage character of certain places is built into
them in a material way, and that relative to adjacent areas
these places are inescapably back regions. In our society
the decorator’s art often does this for us, apportioning dark
colours and open hrickwork to the service parts of buildings
and white plaster to the front regions. Pieces of fixed equip-
ment add permanency to this division. Employers complete
the harmony by hiring persons with undesirable visual
actributes for back region work, ! placing persons who ‘make
a pood appearance’ in the front regions. (This involves a

1 K - 3 .
Reserves of unimpressive-looking labour can be used not only for activity
that must be concealed from the audience but also for activity that
need not hut can he concealed. Mr llughes has suggested in seminar
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kind of ecological sorting that is well known but little studied.)
And often it is expected that those who work backstage will
achieve technical standards while those who work in the
front region will achieve expressive ones.

The decorations and permanent fixtures in a place where
a particular performance is usually given, as well as the
performers and performance usually found in it, tend to fix a
kind of spell over it; even when the customary performance
is not being given in it, the place tends to retain some of
its front region character. Thus a cathedral and a schoolroom
retain something of their tone even when only repairmen are
present, and while these men may not behave reverently while
doing their work, their irreverence tends to be of a structured
kind, specifically oriented to what in some sense they ought
to be feeling but are not. So, too, a given place may become
so ideatified as a hide-out where certain standards need not
be maintained that it becomes fixed with an identity as a
back region. Hunting lodges and locker rooms in athletic
social establishments may serve as illustrations.  Summer
resorts, too, seem to fix permissiveness regarding front,
allowing otherwise conveational people to appear in public
streets in costumes they would not ordinarily wear in the
presence of strangers.  So, too, criminal hangouts and even
criminal neighbourhoods are to be found, where the act of
being ‘legit’ need not be maintained. An interesting example
of this is said to have existed in Paris:

* In the seventeenth century, therefore, in order to become a thorough
Argotier, it was necessary not only to solicit alms like any mere
heggar, but also to possess the dextetity of the cut-purse and the
1hief. These ants wete to be leamed in the places which served
as the labitual rendezvous of the very dregs of society, and which
wece generally known as the Cours des Miracles. These bouses, ot
rather resorts, had been so called, if we are to believe a writer of the
carly part of the seventeenth century, ' Because rogues . . . and others,
who have all day been cripples, maimed, dropsical, and beset with
every sort of bodily ailment, come home at night, carrying under their
ams a sitloin of beef, a joint of veal, or a leg of mutton, not forgetting
to hang a bottle of wine to their belts, and, on entering the court,
they theow aside rheir crutches, resume their healthy and lusty
appearance, and, in imitation of the ancient Bacchanalian revelries,
dance all kinds of dances with their trophies in their hards, whilst
the host is preparing their suppers. Can there be n greater miracle
than is to be seen in this court, where the maimed walk uprighe? '}

In back regions such as these, the very fact that an important
effect is not striven for tends to set the tone for interaction,
leading those wlo find themselves there to act as if they
were on familiar terms with one another in all matters.

that Negro employees can more easily than otherwise be piven staff
status in American factories if, as in the case of chemists, they can
be sequesteted from the main regions of factory operation.

ll’agl LaCroix, Manners, Custom, and Dress during the Middle Ages and
during the Renaissance Period (1.ondon : Chapman and Hall, 1876), p. 471,
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However, while there is a tendency for a region to become
ideatified as the front region or back region of a performance
with which it is regularly associated, still there are many
regions which function at one time and in one sense as a
front region and at another time and in another sease as a
back region. Thus the private office of an executive is
certainly the front region where his status in the organization
is intensively expressed by means of the quality of his office
furnishings. And yet it is here that he can take his jacket
off, loosen his tie, keep a bottle of liquor handy, and act in
a chummy and even boisterous way with fellow executives
of his own rank.! Similarly, of a Sunday morning, a whole
household can use the wall around its domestic establishment
to conceal a relaxing slovenliness in dress and civil
endeavour, extending to all rooms the informality that is
usually restricted to the kitchen and bedrooms. So, too, in
American middle-class neighbourhoods, on aftemoons the
line between the children’s playground and home may be
defined as backstage by mothers, who pass along it wearing
jeans, loafers and a minimum of make-up, a cigarette dangling
from their lips as they push their baby carriages and openly
talk shop with their colleagues. So also, in working-class
quartiers in Paris in the early morning, women feel they have
a right to extend the backstage to their circle of neighbouring
shops, and they patter down for milk and fresh bread, wearing
bedroom slippers, bathrobe, haimet, and no make-up. And,
of course, a region that is thoroughly established as a froat
region for the regular performance of a paricular routine
often functions as a back region before and after each perform-
ance, for at these times the permanent fixtures may undergo
repair, restoration, and rearrangement, or the performers may
hold dress rehearsals. To see this we need only glance
into a restaurant, or store, or home, a few minutes before
these establishments are opened (o us for the day. |In
general, then, we must keep in mind that when we speak of
front and back regions we speak from the reference point of a
particular performance, and we speak of the function that the
place happens to serve at that time for the given performance.

[t was suggested that persons who co-operate in staging

U'he fact that a small private office can be transformed into a back region
by the manageable method of being the only one in it provides one reason
why stenographers sometimes prefer to work in a private office as opposed
to a large office floor. On a large open floor someone is always likely
to be piesent before whom an tmpression of industriousness must be
maintained; in a small office all pretence of work and decorous behaviour
can be dropped when the boss is out. See Richatd Rencke, ' The Status
Characteristics of Jobs in a Factory' (Unpublished Mastet's thesis,
Department of Sociology, University of Chicago, 1953), p. 53.
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the same team-performance tend to be in a familiar relarion
to one another. This familiarity tends to be expressed only
when the audience is not present, for it conveys an impression
of self and team-mate which is ordinarily inconsistent with
the impression of self and team-mate one wants to sustain
before the audience. Since back regions are typically out of
bounds to members of the audience, it is here that we may
expect reciprocal familiarity to determine the tone of social
intercourse. Similarly, it is in the front region that we may
expect a tone of formality to prevail.

Throughout our society there tends to be one informal or
backstage language of behaviour, and another language of
behaviour for occasions when a performance is being presented.
The backstage language consists of reciprocal first-naming,
co-operative decision-making, profanity, open sexual remarks,
elaborate griping, smoking, rough informal dress, ‘sloppy’
sitting and standing posture, use of dialect or sub-standard
speech, mumbling and shouting, playful aggressivity and
*kidding,” inconsiderateness for the other in minor but
potentially symbolic acts, minor physical self-involvements
such as humming, -whistling, chewing, nibbling, belching, and
flatulence. The frontstage behaviour language can be taken
as the absence (and in some sense the opposite) of this. In
general, then, backstage conduct is one which allows minor
acts which might easily be taken as symbolic of intimacy
and disrespect for others prescnt and for the region, while
front region conduct is one which disallows such potentially
offensive behaviour. !

By invoking a backstage style, individuals can traansform
any region into a backstage. Thus we find that in many
social establishments the performers will appropriate a section
of the front region and by acting there in a familiar fashion
symbolically cut it off from the rest of the region. For
instance, in some restauramts in America, especially those
called ‘one-arm joints,’ the staff will hold court in the booth
farthest from the door or closest to the kitchen, and there
conduct themselves, at least in some respects, as if they
were backstage.

More important, we ought not to expect that in concrete
situations we will find pure examples of informal conduct or

Ile may be noted (hat backstage behaviour has what psychologists might
call a 'regressive’ character. The question, of course, is whether a
hackstage gives individuals an opportunity ro regress or whether re-
gression, in the clinical sense, is backstage conduct invoked on
inapptopriate occasions for motives that are not socially approvedd.
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formal conduct, although there is usually a tendency to move
the deflinition of the situation in one of chese two directions.
We will not find rhese pure cases because team-mates with
respect to one show will he to some degree performers and
sudtence for another show, and performers and audience for
one show wiil to some extent, however siight, be team-mates
with respect to another show. Thus in a concrete situacion
we may expect a predominance of one style or the ocher, with
some feelings of guilt or doubt concerning the actual
combination or balance that is achieved between the two
styles.

[ would like to emphasize the fact that activity in a
concrete situation is always a compromise between the formal
and informal styles by reference to backstage and backstage
activity. Three common limitations on backstage informality
may be cited. First, when the audience is not present, each
member of the team is likely to want to sustain the impression
that he can be trusted with the secrets of the team and that
he is not likely to play his part badly whea the audience is
present. While each team member will want the audience to
think of him as a worthy character, he is likely to want his
team-mates to think of him as a loyal, well-disciplined
performer.  Secondly, there are often moments backstage
when the performers will have to sustain one another’s morale
and maintain the impression that the show that is about to
be presented will go over well or that the show that has just
been presented did not really go over so badly, Thirdly, if
the team contains representatives of fundamental social
divisions, such as different age-grades, different ethnic
groups, etc., then some discretionary limits will prevail on
freedom of backstage activity. llere, no doubt, the most
important division is the sexual one, for there seems to be
no society in which members of the two sexes, however closely
related, do not sustain some appearances before each other.
In America, for instance, we learn the following about West
Coast shipyards:

In their ordinary relationships with women workers most of the
men were courteous and even gallant. As the women infiltrated the
hulls and the remoter shacks of the yard, the men amiably removed
their galledes of nudes and pornography from the walls and retired
them to the gloom of the tool box. In deference to the presence of
‘ladies,” manners were improved, faces were shaved more often, and
language was toned down. The taboo against improprieties of speech
within earshot of women was so extreme as to be amusing, pacticularly
since the women themselves frequently gave audible proof that the
forbidden words were neither unfamiliar nor disturbing to them. Yet
I have often seen men who wanted to use strong language, and with
good excuse for it, flush with sudden embarrassment and drop their

79



voices to a mutcer on becoming conscious of a feminine audience. In
the lunchtime companionship of men and women workers and in the
casual chat at any leisure moment, in all char perrained to familiat
social contacts, even amid the unfamiliar sutroundings of the shipyards,
the men preserved slmost intact the pattem of behaviour which they
practised at home ; the respect fot the decent wife and the good morhet,
the circumspect friendliness with the sister, and even (he {rotective
affection for the inexperienced daughter of the family. !

Chesterfield makes a similar suggestion about another society:

In mixed companies with your equals (for in mixed companies all
people are to a certain degree equal) greater ease and libenty are
allowed; but they too have their bounds withia bienscance. IVhere is
a social respect necessary; you may start your own subject of
conversation with modesty, taking great cate, however, de ne jamais
parler de cordes duns la maison d'un pendu. Your words, gestures,
and atitudes, have a greater degree of latitude, though by no means
an unbounded one. You may have your hands in your pockets, take
snutf, sit, stand, or occasionally walk, as you like; buc 1 Lelieve you
would not think it very bienseant o whistle, put your hat on, loosen
your garters or your buckles, lie down upon a couch, or go ro bed
and welter in an #asy chair. These are negligences and freedoms
which one can only tzke when quite alone; they are injurious to
superiots, shocking and offensive to equals, brutal and insulting to
inferiors.

Kinsey's data on the extent of the nudity taboo between
husband and wife, especially in the older generation of the
American working class, documents the same point. 3

In saying that performers act in a relacdively intormal,
familiar, relaxed way while backstage and are on their guard
when giving a performance, it should not be assumed that the
pleasant interpersonal things of life—courtesy, warmth,
generosity, and pleasure in the company of others—are always
reserved for those backstage and that suspiciousness,
snobbishness, and a show of authority are reserved for front
region activity. Often it seems that whatever enthusiasm
and lively interest we have at our disposal we reserve for
those before whom we are putting on a show and that the
surest sign of backstage solidarity is to feel char it is safe
to lapse iato an associable mood uf sullen, silent irritability.

It is interesting to note that while each team will be in
a position to appreciate the unsavoury ‘unperformed’ aspects
of its own backstage behaviour, it is not likely ro be in a
posttion to come to a similar conclusion about the tcams
with which it interacts. When pupils leave the schoolroom
and go outside for a recess of familiarity and misconduct,
they often fail to appreciate that their teachers have retired
to a 'common room’ to swear and smoke in a similar recess

' Acchibald, op. cit., pp. 16-17.

2.euters of Lord Chesterfield to llis Son (tweryman’s ed.; New York:
Dutton, 1929), p. 239,

3 Alfred C.Kinsey, Wardell B. Pomeroy, and Clyde L. Martin, Mdexuul
Behaviour sn the Iluman Male (Philadelphia: Saunders, 1948), p. 366-367.
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of backstage behaviour. We know, of course, that a team
with only one member can take a very dark view of itself and
that not a few clinical psychologists attempt to alleviate
this guilt, making their living by telling individuals the facts
of other people’s lives. Behind these realizations about
oneself and illusions about others is one of the important
dynamics and disappointments of social mobility, be it mobility
upward, downward, or sideways. In attempting to escape
from a two-faced world of front region and back region
behaviour, individuals may feel that in the new position they
are attempting to acquire they will be the character projected
by individuals in thart position and not at the same time a
pecformer. When they arrive, of course, they find their new
situation has unanticipated similarities with their old one;
both involve a presentation of front to an audience and both
involve the presenter in the grubby, gossipy business of
staging a show.

It is sometimes thought that coarse familiarity is merely
a cultural thing, a characteristic, say, of the working classes,
and that those of high estate do not conduct themselves in
this way. The point, of course, is that persons of high rank
tend to operate in small teams and tend to spend much of
their day engaged in spoken performances, whereas working-
class men tend to be members of large teams and tend to
spend much of their day backstage or in unspoken perform-
ances. Thus the higher one’s place in the status pyramid,
the smaller the number of persons with whom one can be
familiar, ! the less time one spends backstage, and the more

LAn interesting limiting ‘instance occurs in the case of heads of states,
who have no team-mates. Sometimes these individuals may make use
of a set of cronies to whom they give a courtesy rank of team-mate when
moments of relaxing recreation are called for. Court equerries often
play this role. Ponsonby, op. cit.,, p. 269, illustrates this in his
description of King Edward’s visit to the Danish Court:

‘Dinner consisted of several courses and many wines, and usually
lasted one and a half hours. We then all filed out am in arm to the
drawing-room, where again the King of Denmack and all the Danish
Royal Family circled round the room. At eight we retired to our rooms
to smoke, but as -the Danish suite acéompanied us the conversation was
limited to polite enquities into the customs of the two counrries. At
nine we returned to the drawing-room where we played round games,
aenerally Loo, without stakes.

' At ten we were mercifully released and allowed t go to our rooms.
These evenings were a high trial to everyone, but the King bechaved
like an angel, playing whist, which was then quite out of date, for very
low points. After a week of this, however, he determined to play bridge,
but only aftet the King of Denmark had retited to bed. We went through
the usual routine till ten o'clock, and then Prince Demidoff of the Russian
Legation came to the King’s rooms and played bridge with the King,
Seymoure Fortescuc, and myself, for fairly high points. We continued
thus till the end of the visit, and it was a pleasure to relax ourselves
from the stiffness of che Danish Court.’
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likely it is thar one will be required to be polite as well as
decorous. However, when the time and company are right,
quite sacred pecformers will act, and be required to act, in a
quite vulgar fashion. For uumerical and strategic reasons,
however, we are likely to learn that labourers use a backstage
manner and unlikely to leara that lords use it too.

A final point must be suggested about backstage relation-
ships. When we say that persons who co-operate in presenting
a performance may express familiarity with one another when
not in the presence of the audience, it must be allowed that
one can become so habituated to one’s front region activity
and front region character that it may be necessary to handle
one’s relaxation from it as a performance. One may feel
obliged, when backstage, to act out of character in a familiar
fashion and this can come to be more of a pose than the
performance for which it was meant to provide a relaxation.

in this chapter [ have spoken of the utility of control over
backstage and of the dramaturgical trouble that arises when
this control cannot be exerted. | would like now to consider
the problem of controlling access to the front region, but in
order to do so it will be necessary to extend a little the
original frame of reference.

Two kinds of bounded regions have been considered:
front regions where a particular performance is or may be in
progress, and back regions where action occurs that is related
to the performance but inconsistent with the appearance
fostered by the performance. It would seem reasonable to
add a third region, a residual one, namely, all places other
than the two already identified. Such a region could be called
"the outside.’ The notion of an outside region that is neither
front nor back with respect to a particular performance conforms
to our common-sense notion of social establishmeats, for
when we look at most buildings we find within them rooms
that are regularly or temporarily used as back regions and
front regions, and we find that the outer walls of the building
cut both types of rooms off from the outside world. Those
individuals who are on the outside of the establishment we
may call outsiders.

While the notion of outside is obvious, unless we handle
it with care we will be misled and confused, for when we
shift our consideration from the front or back region to the
outside we tend also to shift our point of reference from one
performance to another. Given a particular ongoing performance
as a point of reference, those who are outside will be persons
for whom the performers actually or potentially put on a show,
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but a show (as we shall see) different from, or all too similar
to, the one in progress. When outsiders unexpectedly enter
the front or the back region of a particular performance-in-
progress, the consequence of their inopportune presence
can often best be studied not in temms of its effects upon
the performance in progress but rather in terms of its effects
upon a different performance, namely, the one which the
performers or the audience would ordinarily present before
the outsiders at a time and place when the outsiders would
be the anticipated audience.

In Chapter One of this report it was suggested that per-
formers tend to give the impression, or tend not to contradict
the imptession, that the role they are playing at the time
is their most tmportant role and that the attributes claimed
by or imputed to them are their most essential and character
istic attributes.  When individuals witness a show that was
not meant for them, they may, then, become disillusioned
about this show as well as about the show that was meant

for them. The performer, too, may become confused, as
Kenneth Burke suggests:
We are all, in ow comparmmentalized responses, like the man

who is a tyrant in his office and a weakling among his family, or
like the musician who is assertive in his art and sclé-effacing in his
personal relationships.  Such dissociation becomes a difficulty when
we attempt to unite these compartments {as, were the man who is a
tyrant in his office and a weakling in his home suddenly to employ his
wife or children, he would find his dissociative devices inadequate,
and might become bewildered and tormented).

The answer to this problem is for the performer to segre-
gate his audiences so that the individuals who witness him
in one of his roles will not be the individuals who witness
him in another of his roles. Thus some French Canadian
priests do not want to lead so strict a life that they cannot
go swimming at the beach with friends, but they tend to feel
that it is best to swim with persons who are not their
patishioners, since the familiarity required at the beach is
incompatible with the distance and respect required in the
parish.  Front region control is one measure of audience
segregation. lncapacity to maintain this control leaves the
performer in a position of not knowing what character he will
have to project from one moment to the next, making it difficult
for him to effect a dramaturgical success in any one of them.
[t is not difficult to sympathize with the pharmacist who
acts like a salesman or like a begrimed stock-man to a
customer who proves to have a prescription in her hand, while
at the next moment he projects his dignified, disinterested,

'Kenneth Burke, Permanence and Change (New York: New Republic
Inc., 1953), fn. p. 309.
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medical, professionally-spotless pose o someone who happens
1 want a three-cent stamp or a chocolate fudge sundae. 1

[t should be clear that just as it is useful for the performer
to exclude persons from the audience who see him in another
and inconsistent presentation, so also is it useful for the
pecformer to exclude froni the audience those before whom
he performed in the past a show inconsistent with the current
one. Persons who are stroagly upward or downward mobile
accomplish this in a grand manner by making sure to leave
rhe place of their origins. And, on the same grounds, just
as it is convenient to play one's different routines before
lifferent persons, so also is it convenient to scparate the
lifferent audiences one has for the same routine, since that
is the only way in which each audience can feel that while
there may be other audiences for the same routine, none is
setting so Jesirable a presentation of it. Here again front
rcpion control ts important.

By proper scheduling of one’s performances, it 1s possible
not only to keep one’s audiences separated from each other
(hy appearing before them in different front regions or sequent-
ially in the same region) but also to allow a few moments
in between performances so as to extricate oneself psychol-
ogically and physically from one’s personal front, while
tnking on another. Problems sometimes arise, however, in
those social establishments where the same or ditferent
members of the team must hanille different audiences at the
same time. If the different audiences come within heanng
Jistance of each other, it will be difficult to sustain the
impression that each is receiving special and unique services.
Thus, if a hostess wishes to give each of her guests a warm
special greeting or farewell—a special performance, in fact—
then she will have to arrange to do this in an anteroom that
is separated from the room containing the other guests.
Similarly, in cases where a firm of undertakers is required
to conduct two services on the same day, it will be necessary
to route the two audiences through the establishment in such
a way that their paths will not cross, lest the feeling that
the funeral home is a home away from home be destroyed.
So, too, in furniture salesrooms, a clerk who is ‘switching’
a customer from one suite of furniture to another of higher
price must be careful to keep his audience out of earshot
of another clerk who may be switching another customer
from a still cheaper suite to the one from which the first
clerk is trying to switch his customer, for at such times

! See Weinlein, op. cit., pp. 147-148,
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the suite that one clerk is disparaging will be the suite that
the other clerk is praising.?  Of course, if walls separatc
the two audiences, the performer can sustain the impressions
e is fostering by darting rapidly from one region to another.
This staging device, possible with two examining rooms, is
increasingly popular among American deatists and doctors.

When audience segregation fails and an outsider happens
upon a performance that was not meant for him, ditficult
problems in impression management arise. Two accommodative
techniques for dealing with these problems may be mentioned.
First, all those already in the audience may be suddenly
accorded, and accept, temporary backstage status and
collusively join the performer in abruptly shifting to an act
that is a fitting one for the incruder to observe. Thus a
husband and wife in the midst of their daily bickering, when
suddenly faced with a guest of brief acquaintance, will put
aside their intimate quarrels and play out between themselves
a relationship that is almost as distant and friendly as the
one played out for the sudden arrival. Relationships, as
well as types of conversation, which cannot be shared
among the three will be laid aside. In general, then, if the
newcomer is to be treated in the manner to which he has
become accustomed, the performer must switch rapidly from
the performance he was giving to one that the newcomer will
feel is proper. Rarely can this be done smoothly enough to
preserve the newcomer’s illusion that the show suddenly put
on is the performer’s natural show. And even if this is
managed, the audience already present is likely to feel that
what they had been taking for the performer’s essential self
was not so essential.

It has been suggested that an intrusion may be handled
by having those present switch to a definition of the situation
into which the intruder can be incorporated. A second way
of handling the problem is to accord the intruder a clear-cut
welcome as someone who should have been in the region all
along. The same show, more or less, is thus carried on,
but it is made to include the newcomer. Thus when an
individual pays an unexpected visit to his friends and finds
them giving a party, he is usually welcomed loudly and coaxed
into staying. It the welcome were not enthusiastically
extended, his discovery that he has been excluded might
discredit the front of friendliness and affection that obtains
between the intruder and his hosts on other occasions.

Ordinarily, however, neither of these techniques seems

- See Louse Conant, ' The Borax House,' The American Mercury, XVIi, 172.
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to be very effective. Usually when intruders enter the front
region, the performers tend to get ready to begin the perform-
ance they stage for the intruders at another time or place,
and this sudden readiness to act in a particular way brings
at least momentary confusion to the line of action the
performers are already engaged in. The performers will find
themselves temporarily torn between two possible realities,
and until signals can be given and received members of the
team may have no guide as to what line they are to follow.
Embarrassment is almost certain to result. Under such
circumstances it Is understandable that the intruder may be
accorded neither of the accommodative treatments mentioned
but rather treated as if he were not there at all or quite
unceremoniously asked to stay out.
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CIAPTER 1V
DISCREPANT ROLES

One overall objective of any team is to sustain the
definition of the situation that its performance fosters, This
will iuvolve the over-communication of some facts and the
under-communication of others. Given the fragility and the
required expressive coherence of the reality that is dramatized
by a performance, there are usually facts which, if attention
is drawn to them during the performance, would discredit,
disrupt, or make useless the impression that the performance
fosters. These facts may be said to provide ‘destructive
information.” A basic problem for many performances, then,
is that of information control; the audience must not acquire
destructive information about the situation that is being
defined for them. In other words, a team must be able to
keep its secrets and have its secrets kept.

Before proceeding it will be convenient to add some
suggestions about types of secrets, because disclosure of
different types of secrets can threaten a performance in
dilferent ways. The suggested types will be based upon
the function the secret performs and the relation of the secret
to the conception others have about the pessessor; [ will
assume that any particular secret can represent more than
one such type.

First, there are what we sometimes call 'dark’ secrets.
These consist of facts about a team which ‘it knows and
conceals and which are incompatible with the image of self
that the team attempts to maintain before its audience. Dark
secrets are, of course, double secrets: one is the crucial
fact that is hidden and another is the fact that crucial facts
have not been openly admitted. Dark secrets were considered
in Chapter One in the section on misrepresentation.

Secondly, there are what might be called 'strategic’
secrets. These pertain to intentions and capacities of a
team which it conceals from its audience in order to prevent
them from adapting effectively to the state of affairs the
team is planning to bring about. Strategic secrets are the
ones that businesses and armies employ in designing fucure
actions against the opposition. So long as a team makes no
pretence of being the sort of team that does not have strategic
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secrets, its strategic secrets need not be dark ones. Yet it
is to be noted that even when the strategic secrets of a team
are not dark ones, still the disclosure or discovery of such
secrets disrupts the team’s performance, for suddenly and
unexpectedly the team finds it useless and foolish to maintain
the care, reticence, and studied ambiguity of action that
was required prior to loss of its secrets. [t may be added
that secrets that are merely strategic tend to be ones which
the team eventually discloses, perforce, when action based
upon secret preparations is consummate:l, whereas an effort
may be made to keep dark secrets secret forever. It may
also be added that information is often held back not because
of its known strategic importance but because it is felt that
it may someday acquire such importance.

Thirdly, there are what might be called ‘inside’ secrets.
These are ones whose possession marks an individual as
being a member of a group and helps the group feel separate
and different from those individuals who are not ‘in the
know.'! Inside secrets give objective intellectual content
to subjectively feit social distance. Almost all information
in a social establishment has something of this exclusionary
function and may be seen as none of somebody’s business,

Inside secrets may have little strategic importance and
may not be very dark. When this is :he case, such secrets
may be discovered or accidentally disclased without radically
disrupting the team performance; the performers need only
shift their secret delight to another matter. Of course, secrets
that are strategic and/or dark serve extremely well as inside
secrets and we find, in fact, that the strategic and dack
character of secrets is often exaggerated for this reason.
Interestingly cnough, the leaders of a social group are some-
times faced with a dilemma regarding important strategic
secrets. Those in the group who are not brought in on the
secret will feel excluded and affronted when the secret finally
comes to light; on the other hand, the greater the number of
persons who are brought in on the secret, the greater the
likelihood of intentional or unintentional disclosure.

The knowledge that one team can have of another’s secrets
provides us with two other types of secrets. First, there
are what might be called ‘entrusted’ secrets. This is the
kind which the possessor is obliged to keep because of his
relation to the team to which the secret refers. !f an individual
who is entrusted with a secret is to be the persou he claims

1Cf. Riesman's discussion of the ‘inside dopester,’ op. cit., pp. 199-209.
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he is, -he must keep the secret, even though it is not a secret
about himself. Thus, for example, when a lawyer discloses
the improprieties of his clients, two quite different perform-
ances are threatened: the client’s show of innocence to the
court, and the lawyer’s show of trustworthiness to his client.
It may also be noted that a team’s strategic secrets, whether
dark ot not, are likely to be the entrusted secrets of the
individual members of the team, for each member of the team
is likely to present himself to his team-mates as someone
who is loyal to the team.

The second type of information about another’s secrets
may be called ‘free.” A free secret is somebody else’s secret
known to oneself that one could disclose without discrediting
the image one was presenting of oneself. A team may acquire
free secrets by discovery, involuntary disclosure, indiscreet
admissions, re-transmission, etc. In general we must see
that the free or entrusted secrets of one team may be the
dark or strategic secrets of another team, and so a team
whose vital secrets are possessed by others will try to oblige
the possessors to treat these secrets as secrets that are
entrusted and not free.

This chapter is concerned with the kinds of persons who
learn about the secrets of a team and with the bases and
the threats of their privileged position. Before proceeding,
however, it should be made clear that all destructive inform-
ation is not found in secrets, and that information control
involves more than keeping secrets. For example, there
seem to be facts about almost every performance which are
incompatible with the impression fostered by the performance
but which have not been collected and organized into a usable
form by anyone.! These are in a sense latent secrets, and
the problems of keeping secrets are quite different from the
problems of keeping latent secrets latent. Another example
of destructive information not embodied in secrets is found
in such events as unmeant gestures, previously referred to.
These events introduce information—a definition of the sit-
vation—which is incompatible with the projected claims of
the performers, but these untoward events do not constitute
secrets. Avoidance of such expressively inappropriate events
is also a kind of information control but will not be considered
in this chapter.

L Fot example, Wilensky, op. cit.,, chap. vii, reports thar a union newspaper

may have such low readership that the editor, concetned with his job,

Mmay refuse to have a professional survey made of readership so that

:?lllbcr hlc nor anyone else will have proof of the suspected incflectiveness
his role.

89



Given a particular performance as the point of refereace,
we have distinguished three crucial roles on the basis of
function: those who perform; those perforined to; and outsiders
who neither perform in the show nor observe it. We may also
distinguish these crucial roles on the basis of information
ordinarily available to those who play them. Performers are
aware of the impression they foster and ordinarily also possess
destructive information about the show. The audience know
what they have been allowed to perceive, qualified by what
they can glean unofficially by close observation. In the
main, they know the definition of the situation that the perform-
ance fosters but do not have destructive information about it.
Outsiders know neither the secrets of the performance nor
the appearance of reality tostered by it.  Finally, the three
crucial roles mentioned could be described on the basis of
the regions to which the role-player has access; performers
appear in the front and back regions; the audience appears
only in the front region; and the outsiders are excluded from
both regions. It is to be noted, then, that during the perform-
ance we may expect to find correlation among function,
information available, and regions of access, so that, for
example, if we knew the regions into which an individual
had access we should know the role he played and the
information he possessed about the performance.

In actual fact, however, we find that the congruence
among function, information possessed, and accessible regions
is seldom complete,  Additional points of vantage relative
to the performance develop which complicate the simple
relation among function, information, and place. Some of
these peculiar vantage points are so often taken and their
significance for the performance comes to be so clearly under-
stood that we can refer to them as roles, although, relative
to the three crucial ones, they mignt best be called discrepant
roles.  Some of the more obvious ones will be considered
here.

Perhaps the most spectacularly discrepant roles are those
which bring a person into a social establishment in a false
guise. Some varieties may be mentioned.

First, there is the role of ‘informer.' The informer is
someone who pretends to the performers to be a member of
their team, is allowed to come backstage and to acquire
destructive information, and then openly or secretly sells
out the show to the audience.  The political, military, in-
dustrial, and criminal variants of this role are famous. If it
appears that the individual first joined the team in a sincere
way and not with the premeditated plan of disclosing its
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secrets, we sometimes call him a traitor, turncoat, or quitter,
especially if he is the sort of person who ought to have made
a decent team-mate. The individual who all along has meant
to inform on the team, and originally joins only for this
purpose, is sometimes called a spy. It has frequently been
noted, of course, that informers, whether traitors or spies,
are often in an excellent position to play a double game,
selling out the secrets of those who buy secrets from them.

Secondly, there is the role of ‘shill." A shill is someone
who acts as though he were an ordinary member of the audience
but is in fact in league with the performers. Typically, the
shill either provides a visible model for the audience of the
kind of response the performers are seeking or provides the
kind of audience response that is necessary at the moment
for the development of the performance. Our appreciation of
this role no doubt stems from fairgrounds, and the designations
*shill’ and ‘claque,’ employed in the entertainment business,
have come into common usage. The following definitions
suggest the origins of the concept:

Stick, n.  An individual-sometimes a local rube—hired by the
operator of a set-joint (a 'fixed' gambling booth) to win flashy prizes
so that the crowd will be induceﬁ to gamble. When the ‘live ones’
(natves) have been started, the sticks are removed and deliver their
winnings to a man outside who has no apparent connection with the
joint. 1

Shillaber, n. An employee of the circus who mshes up to the kid
show tickec box ac the psychological moment when the barker concludes
his sprel.  He and his fellow shillabers purchase tickets and pass
inside and the ccowd of towners in front of the bally stand are not
slow in doing likewise. 2

We must not take the view that shills are found only in
non-respectable performances (even though it is only the
non-respectable shills, perhaps, who play their role system-
atically and without personal illusion). For example, at
informal conversational gatherings, it is common for a wife
to look interested when her husband tells an anecdote and
to feed him appropriate leads and cues, although in fact she
has heard the anecdote many times and knows that the show
her husband is making of telling something for the first time
s only a show. A shill, then, is someone who appears to
be just another unsophisticated member of the audience and
who uses his unapparent sophistication in the interests of
the performing team.

We consider now another impostor in the audience, but
this time one who uses his unapparent sophistication in the
interests of the audience, not the performers, This type
can be illustrated by the person who is hired to check up on

* David Mauret, ' Carnival Cant,’ Imerican Speech, VI, 336.
7P W. White, ' A Circus List,’ American Speech, 1, 283.
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the standards that performers maintain in order to ensure
that in some respects [ostered appearances will not be too
far from reality. He acts, offictally or unofficially, as a
protective agent for the unsuspecting public, playing the
role of audience with more perception and ethical strictness
than ordinary observers are likely to employ.

Sometimes these agents play their hands in an open way,
giving the performers preliminary warning that the nexc perform-
ance is about to be examined. Thus first night performers
and arrested persons have fair waming that anything they
say will be held as evidence in judging them. A participant
observer who admits his objectives from the beginning gives
the performers whom he observes a similar opportunity,

Sometimes, however, the agent goes underground and by
acting as an ordinary gullible member of the audience gives
the pecformers rope with which to hang themselves, In the
everyday trades, agents who give no warning are sometimes
called *spotters,’ as they will be here, and are understandably
disliked. A salesperson may find that she has been short-
tempered and impolite to a customer who is ceally a company
agent checking up on the treatment bona fide customers
receive. A grocer may find that he has sold goods at illegal
prices to customers who are experts on prces and have
authority concerning them, !

Incidentally, we must be careful to distinguish real
spotters from self-appointed ones, often called 'knockers'
or ‘wiseguys,’” who do not possess the knowledge of backstage
operations that they claim to possess and who are not
empowered by law or custom to represent the audience.

Today we are accustomed to think of agents who check
up on the standards of a performance and on the performers,
whether this is done openly or without warning, as pae of
the service structure, and especially as pant of the social
control that governmental organizations exert on behalf of
the consumer and taxpayer. Frequently, however, this kind
of work has been done in a wider social field. Offices of
heraldry and offices of protocol provide familiar examples,
these agencies serving to keep the nobility aad ligh

VAn illustration as tegards ctamn conduccors is given by W.Fred Cotrrell,
Th§7Railroader (Stanford, California: Scanford University Press, 1940),
p. 87:

‘Once a train conductor could demand tespect of passengers; now
a 'spotter’ may ‘turn him in’ if he fails to remove his cap as he enters

a car where women are seated or does not exude that oily subsecvience
which increasing class consciousness, diffusion of pattem from the
European and the hotel world, and the competition with other forms of
cransportacion have forced upon him.’

92



government officers, and those who falsely claim these
statuses, in their proper relative places.

There is yet another peculiar fellow in the audience.
tte is the one who takes an unremarked, modest place in the
audience and leaves the region when they do, but when he
leaves he goes to his employer, a competitor of the tean
whose performance he has witnessed, to report what he has
seen. He is che professional shopper—ihe Gimbel's mana in
Macy's and the Macy's man in Gimbel’s; he is the fashion
spy and the foreigner at National Air Meets. The shopper
is a person who has a technical right to see the show buc
ought to have the decency, it is sometimes felr, to stay in
his own back region, for his interest in the show is from the
wrong perspective, at cace more lively and more bored than
that of a thoroughly legitimate spectator.

Another discrepant role is one that is often called the
go-between or mediator. The go-between leams the secrets
of each side and gives each side the true impression that
he will keep its secrets; but he tends to gtve each side the
false impression that he is more loyal to it than to the other
side. Sometimes, as in the case of the arbitracor in some
labour disputes, the go-between may function as a means by
which two obligatorily hostile teams can come to a mucually
profitable agreement. Sometimes, as ifi the case of the
theatrical agent, the go-between may function as a means
by which each side is given a slanted version of the other
that is calculated to make a closer relationship between the
two sides possible. Sometimes, as in the case of the matriage-
broker, the go-between may serve as a means of conveying
tencative overtures from one side to the other which, if openly
presented, might lead to an embarrassing acceptance or
rejection.

When a go-between operates in the actual presence of
the two teams of which he is a member, we obtain a wonderful
display, not unlike a man desperately trying to play tennis
with himself. Again we are forced to see that the individual
is not the natural unit for our consideration bur rather the
team and its members. As an individual, the go-between's
activity is bizarre, untenable, and undignified, vacillating
as it does from one set of appearances and loyalties to
another. As a constituent part of two teams, the go-between's
vacillation is quite understandable. The go-between can
be thought of simply as a double-shill.

One illuscration of the go-between’s role appears in recent
studies of the function of the foreman. Not only must he
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accept the duties of the director, guiding the show on the
factory floor on behalf of the managerial audience, but he
must also translate what he knows and what the audience
sees into a verbal line which his conscience and the audience
will be willing to accept. ! Anocher illustration of che go-
between’s role is found in the chairman of formally conducted
meetings. As soon as he has called the group to order and
introduced the guest speaker, he is likely to serve thereafter
as a highly visible model for the other listeners, illustrating
by exaggerated expressions the involvement and appreciation
they ought to be showing, and providing them with advance
cues as to whether a particular rematk ought to be greeted
by seriousness, laughter, or appreciative chuckles. Speakers
tend to accept invitations to speak on the assumption that
the chairman will ‘take care of them,' which he does by
being the very model of a listener and thoroughly confirming
the notion that the speech has real significance. The chair
man’s performance is effective partly because the listeners
have an obligation to him, an obligation to confirn any
definition of the situation which he sponsors, an obligation,
in short, to follow the listening-line that he takes. The
dramaturgical task of ensuring that the speaker appears to
be appreciated and that the listeners are enthralled is of
course not easy, and often leaves the chairman in no frame
of mind to give thought to what he is ostensibly listening to.

[he role of go-between seems to be especially significant
in informal convivial iateraction, again illustrating the utility
of the two-team approach. When one individual in a
conversational circle engages in action or speech which
receives the concerted artention of the others present, he
defines the situation, and he may define it in a way that is
not easily acceptable to his audience. Someone present
will feel greater responsibility for and to him than the others
feel, and we may expect this person closest to him to make
an effort to translate the differences between speaker and
listeners into a view that is more acceptable collectively
than the original projection. A moment later, when someone
else takes the floor, another individual may find himself
taking on the role of go-between and mediator, A spate of
informal conversation can, in fact, be seen as the formation
and re-formation of teams, and the creation and re-creation
of go-betweens.

Some discrepant roles have been suggested: the informer,

L See Roechlisberger, op. cit.
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the shill, the spotter, the shopper, and the go-between. In
each case we find an unexpected, unapparent relation among
feigned role, information possessed, and regions of access
And in each case we deal with someone who may participate
in the actual tnteraction between the performers and audience.
A further discrepant role may be considered, that of the *non-
person;’ those who play this role are present during the
interaction but do not, in a sense, take the role either of
performer or of audience, nor do they (as do informers, shills,
and spotters) pretend to be what they are not, }

Perhaps the classic type of non-person in our society is
the servant. This person is expected to be present in the
front region while the host is presenting a performance of
hospitality to the guests of the establishment. While in some
senses the servant is part of the host’s team (as | have
treated him previously), in certain ways he is defined by both
performers and audience as someone who isn’t there. Among
some groups, the servant is also expected to enter freely into
the back regions, on the cheory that no impression need be
maintained for him. Mrs Trollope pives us some examples:

| had, indeed, freyuent opportunicies of observing this habitual
indifference to the presence of their slaves. They calk of them, of
their condition, of their faculties, of their conduct, exactly as if they
were incapable of hearing. [ once saw a young lady, who, when seated
at table between a male and a female, was induced by her modesty to
intrtude on the chair of her female neighbour to avoid the indelicacy
of touching the elbow of a man. [ once saw this very young lady
lacing her stays with the most perfect composure before a negro
footman. A Virginian gentleman told me that ever since he hud marmied,
he had been accustomed to have a negro girl sleep in the same chamber
with himself and his wife. ! asked for what purpose this nocturnal
attendance was necessary? "“Good Heaven'!” was the reply, “If 1
wanced a glass of water during the night, what would become of me." 2

This is an extreme example. While servants tend to be
addressed only when a ‘request’ is to be given them, still
their presence in a region typically places some restrictions
upon the behaviour of those who are fully present, the more
so, apparently, when the social distance between servant
and served is not great. In the case of other servant-like
roles in our society, such as that of elevator operator and
cab-driver, there seems to be uncertainty on both sides of
the relationship as to what kind of intimacies are permissible
in the presence of the non-person. .

In addition to those in servant-like roles, there are other
standard categories of persons who are sometimes treated

!For a fuller creatment of the role see Goffman, op. ¢it., chap. xvi.

2h_lr§ Trollope, Uomestic hanners of the Americans (2 vols.; London:
Whitcaker, Treacher, 1832), 11, 5G-57.
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in their presence as if they were not there; the very young,
the very old, and the sick are common examples. Further,
we find today a growing body of technical personnel—recording
stenographers, broadcasting technicians, photographers, secret
police, etc.—who play 2 technical role during important
ceremonies but who are not, tn a sense, treated as if present.

It would seem that the role of non-person usually carried
with it some subordinacion and disrespect, but we must not
underestimate the degree to which the person who is given
or who takes such a role can use it as a defence. And it
must be added that situations can arise when subordinates
find chat the only feasible way that they can handle a super-
ordinate is to treat him as if he were not present. Thus, on
the island studied by che writer, when the British Public
School doctor attended patients in the homes of poor crofters,
the residents sometimes handled the difficulty of relating
themselves to the doctor by treating him, as best they could,
as if he were not present. It may also be added that a team
can treat an individual as if he were not present, doing this
not because it is the natural ching or the only feasible thing
to do, but as a pointed way of expressing hostility to an
individual who has conducted himself improperly. In such
situations, the important show is to show the outcast that
he is being ignored, and the activity that is carried on in
order to demonstrate this may itself be of secondary
importance.

We have considered some types of persons who are mnot,
in a simple sense, performers, audience, or outsiders, and
who have access to information and regions we would not
expect of them. We consider now four additional discrepant
roles, involving, in the main, persons who are not present
during a performance but who have unexpected information
about it.

First, there is an important role that might be called
‘ service specialist.’ It is filled by individuals who specialize
in the construction, repair, and maintenance of the show
their clients maincain before other people. Some of these
workers, like architects and furniture salesmen, specialize
in settings; some, such as dencists, hairdressers, and
dermatologists, deal with personal front; some, such as
staff economists, accountants, lawyers, and researchers,
formulate the factual elements of a client’s verbal display,
that is, his team’s argument-line or intellectual position.

On the basis of concrete research it would seem chat
service specialists can hardly attend to the needs of an
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individual performer without acquiring as much, or more
destructive information about some aspects of the individual’s
performance as the individual himsel{ possesses. Service
specialists are like members of the team in that they learn
the secrecs of the show and obtain a backstage view of it.
Unlike members ol the team, however, the specialist does
not share the risk, the guilt, and the satisfaction of presenting
before an audience the show to which he has contributed.
And, unlike members of the team, in learning the secrets of
others, the others do not learn corresponding secrets about
him. It is in this context that we can understand why
professional ethics often oblige the specialist to show
*discretion,” i.e., not to give away a show whose secrets
his duties have made him privy to. Thus, for example,
psychotherapists who vicarously participate so widely in
the domestic warfare of our times are pledged to remain silent
about what they have learned, except to their supervisors.

When cthe specialist is of higher general social status
than the individuals for whom he provides a service, his
general social valuation of them may be confirmed by the
particular cthings he must leam about them. In some situations
this becomes a significant factor in maintaining the status
quo., Thus in American towns upper-middle class bankers
come to see that the owners of some small businesses present
a front for tax purposes that is inconsistent with their banking
transactions, and that other businessmen present a confident
public front of solvency while privately requesting a loan in
an abject, fumbling manner. Middle-class doctors on charity
duty who must treat shameful diseases in shameful surround-
ings are in a similar position, for they make it impossible
for a lower-class person to protect himself from the intimate
insight of his superordinates. Similarly, a landlord learns
that all of his tenants act as if they were the sort who always
paid their rent on time but that for some tenants this act is
only an act. Persons who are not service specialists are
sometimes given the same disillusioning view. In many
organizations, for example, an executive officer is required
to observe the show of bustling competence that the personnel
maintains, although he may secretly possess an accurate
and low opinion of some of those who work under him.

Sometimes we find, of course, that the general social
status of the client is higher than that of the specialists
who are retained to attend to his front. In such cases an
interesting dilemma of status occurs, with high status and
low information control on one side, and low status and high

97



information control on the other. In such cases it is possible
for the specialist to become overimpressed with the weak-
nesses in the show that his betters put on and to forget the
weaknesses in his own. In consequence, such specialists
sometimes develop a characteristic ambivalence, feeling
cynical about the *better’ world for the same reasons that
make them vicariously intimate with it. Thus the janitor,
by virtue of the service he provides, leams v bhat kind of
liquor the tenants drink, what kind of food they eat, what
letcers they receive, what bills chey leave unpaid, and whether
the lady of the apartment is menstruating behind her un-
contaminated front, and how clean the tenants keep the
kitchen, bathroom, and other back regions. * Similarly, the
American filling station manager is in a position to leam
that a man who affects a new Cadillac may buy only a dollar’s
worth of gas, or buy a cut-price variety, or seek to work the
station for free service. And he also knows that the show
some men put on of masculine know-how about cars is false,
for they can neither diagnose the trouble with their car
correctly, although claiming to, nor drive up to the gasoline
pumps in a competent way. So, too, persons who sell Jdresses
learn that customers of whom they would not have expected
it sometimes have dirty underwear and that customers
unabashedly judge a garment by its capacity to misrepresent
the facts. Those who sell men’s clothing learn chac the gruff
show men maintain of being little concerned with how they
look is merely a show and that strong, silent men will try
on suit after suit, hat after hat, until they appear in the mirror
exactly as they want to see themselves. So also, policemen
leam from the things thac reputable bhusinessmen want them
to do and not do that the pillars of society have a slight
tilt. 2 Hotel maids learn that male guests who make passes
at them upstairs are not quite what the seemliness of their
downstairs conduct suggests.3 And hotel security officers,
or house dicks, as they are more commonly cali_d, leam
that a wastebasket may conceal two rejected drafts of a
suicide note:

Darling—

By the time you get this | will be uhere nothing you cau

do will hurt me—

Bz the time you read this, nothing you con do will be
able to hurt4

1See Ray Gold, 'The Chicago Flat Janitor '(Unpublished ‘lastee's chesis,
Deparemene of Sociology, University of Chicago, 1950), especially chap.
iv, 'The Garbage.’

iWesdey, op. cit., p. 131,
3 Viritec’s srudy of an island hotel.

¢ Collans, op. cit., p. 156.
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showing that the final feelings of a desperately uncompromis-
ing person were somewhat rehearsed in order to strike just
the right note anl in any case were not final, Service
specialists of questionable repute who maincain an office in
the back regions of a city so that clients will not be seen
seeking assistance clearly provide another example. In Mt
Hughes' words:

A common scenc in fiction depicts a Iady of degree seeking,
veiled nnd alone, the address of the fortuneteller or die midwile of
Joubtful practice in an obscure corner of the city. The anonymiry of
cortain sections of cities allows people to seek specialized secvices,
legitimate but embarrassing as well as illegimate, from persons
with whom they would not want to be seen by members of their own
social circle. !

The speciatist may, of course, carry his anonymity with
him, as Joes the exterminator who advertises that he will
come to the client’s house in a van that wears a plain wrapper.
Any guarantee of anonymity is, of course, a rather blatant
claim that the clieat has need of it and is willing to make
use of it.

While it is plain that the specialist whose work requires
him to take a backstage view of other people’s performances
will be an embarrassment to cthem, it must be appreciated
that by changing the performance which serves as a point of
reference ocher consequences can be seen. We regulary
find that clients may retain a specialist not in order to obtain
help with a show they are putting on for others but for the
very act that is provided by having a specialist attend them—
especially if he has a higher general status than his clients.
Many women, it seems, go to beauty parlours to be fussed
over and called madam and not merely because they need to
have their hair done. It has sometimes been claimed, for
example, that in Hindu lndia the procurement of proper service
specialists for rcitually significant tasks is of crucial
significance in confirming one's own caste position.2 In
such cases as these, the performer may be interested in
being known by the specialist who serves him and not by
the show that the service allows him later to perform. And
so we find that special specialists arise who fulfil needs
that are too shameful for the client to take to specialists
before whom he is ordinarily not shameful. Thus the perform-
ance that a client stages for his doctor sometimes forces
the client to go to a pharmacist for abortives, contraceptives,
and venereal disease cures.? Similarly, in America, an
LE.C.Hughes and llelen M.Hughes, Where People Meet (Glencoe, lll.:

Free Press, 1952), p. 171,

ZFor this and other data on India, and fot suggestions in general, 1 am
indebted to McKim Marriott.

*Weinlein, op. cit.. p. 106.
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individual involved in unseemly entanglements may take
his troubles to a Negro lawyer because of the shame he might
feel before a white one.!

It is apparent that service specialists who possess
entrusted secrets are in a position to exploit their knowledge
in order to gain concessions from the performer whose secrets
they possess. The law, professional ethics, and enlightened
self-interest often put a stop to the grosser forms of black-
mail, but small concessions delicately requested are frequently
unchecked by these forms of social control.  Perhaps the
tendency to place a lawyer, accountant, economist, or other
specialists in verbal fronts on a retainer, and to bring those
who are on a retainer into the firm partly represents an effort
to ensure discretion; once the wverbal specialist becomes
part of the organization, presumably new methods can be
employed to ensure his trustworthiness. By bringing the
specialist into one’s organization and even one's team, there
is also greater assurance that he will employ his skills in
the interests of one’s show and not in the interests of praise-
worthy but irrelevant matters such as a balanced view, or
the presentation of interesting theoretical data to che special-
ist’s professional audience. 2

A note should be added about one variety of specialist
tole, the role of "training specialist.” Individuals who take
this role have the complicated task of teaching the performer
how to build up a desirable impression while at the same
ttme taking the part of the future audience and illustracing
by punishments the consequences of improprieties.  Parents

! Wiltiam H.Hale, 'The Career Development of the Negro Lawyer’ (Un-
published Ph.D. dissertation, Department of Sociology, University of
Chicago, 1949), p.72.

2The specialisc in verbal fronts who is brought into the orgonization will
be expected to assemble and present data in such a way as o lend
maximum support to the claims the team is making at the cime. The facts
of the case will ordinarily be an incidencal matter, merely one ingredicnt
to be considered along with others, such as the likely arguments of
one's opponents, the predisposition of the public at large to which the
team may want to appeal for support, the principles to which everyone
concerned will feel obliged co give lip-service, ecc. Interestingly enough,
the individual who helps collect and formulate che army of facts used
in a team's verbal show may also be employed in the discinctly different
task of presenting or conveying this front in person to che audience.
It is rhe difference between writing the ceremony for a show and
performing the ceremony in the show. Here there is a potential dilemma.
The more the specia{isz can be made to set aside his professional
standards and consider only the intecests of the team which employs
him, the more useful may be the argumencts he formulates for them;
but the more he has a reputation for being an independent professional,
interested only in the balanced facts of the case, the more effective
he is likely co be when he appears before the audience and presents
his findings. A very rich source of data on these matters i1s to be
found in Wilensky, op. cit.
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and schoolteachers are perhaps the basic examples of this
role in our society; the sergeants who drill officer cadets
provide a further example.

Performers often feel uneasy in the presence of a trainer
whose lessons they have long since learned and rtaken for
granted. Trainers tend to evoke for the performer a vivid
image of himself that he had repressed, a self-image of some-
one engaged in the clumsy and embarrassing process of
becoming. The performer can make himself forget how foolish
he once was, but he cannot make the trainer forger. As
Riezler suggests about any shameful fact, ‘if others know,
the fact is established and his image of himself is put beyond
his own power of remembering and forgetting.'!  Perhaps
there is no consistent easy stand that we can take to persons
who have seen behind our current front—persons who ‘knew
us when’'—if at the same time they are persons who must
symbolize the audience’s response to us and cannot, therefore,
be accepted as old team-mates might be.

The service specialist has been mentioned as one type
of person who is not a performer yet has access to back-
regions and destructive information. A second type is the
person who plays the role of 'confidant.”  Confidants are
persons to whom the performer confesses his sins, freely,
detailing the sense in which the impression given during a
performance was merely an impression. Typically confidants
are located outside and participate only vicariously in back
and front region activity. It is to a person of this kind,
for instance, that a husband brings home a daily tale of how
he fared in office stratagems, intrigues, unspoken feelings,
and bluffs; and when he wtites a letter requesting, resigning
from, or accepting a job it is this person who will check
through the draft to make sure the letter strikes exactly the
right note. And when ex-diplomats and ex-boxers write their
memoirs, the reading public is taken behind the scenes and
becomes a watered-down confidant of one of the great shows,
albeit one that is by then quite over,

A person in whom another confides, unlike the service
specialist, does not make a business of receiving such con-
fidances; he accepts the information without accepting a
fee, as an expression of the friendship, trust, and regard
the informant feels for him. We find, however, that clients
often artempt to transform their service specialists dnto
confidants (perhaps as a means of ensuring discretion),

'Riealer, op. cit., p. 458.
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especially when the work of the specialist is merely to listen
and talk, as is the case with priests and psychotherapists.

A third role remains to be considered. Like the role ot
specialist and confidant, the role of colleague affords those
who play ir some information about a performance they do not
attend.

Colleagues may be defined as persons who present the
same routine to the same kind of audience but who do not
participate together, as team-mates do, at the same time and
place before the same particular audience. Colleagues, as it is
said, share a community of fate. In having to put on the same
kind of performance, they come to know each other’s difficulties
and points of view; whatever their tongues, they come to speak
the same social language. And while colleagues who compete
for audiences may keep some strategic secrets from one another,
they cannot very well, hide from one another certain things
that they hid from the audience. The front that is maintained
before others need not be maintained among themselves;
relaxation becomes possible.  Hughes has recently provided
a statement of the complexeties of this kind of colleague
solidarity.

Parc of the working code of a position is discretion; it allows the
colleagues to exchange confidences concerning their relations to other
people. Among these confidences one finds expressions of cynicism
concerning their mission, their competence, and the foibles of their
superiors, themselves, their clieats, their subordmates. and the public
at large., Such expressions take che burden from one’s shoulders and
serve as a defence as well.  The unspoken mutwal confidence necessary
to them rests on two assumptions concerning one's fellows. The first
is that the collegaue will not misunderstand, the second is that he
will not repeat to uniniated ears. To be sure that a new fellow will
not misunderstand requires a sparring march of social gestures.  The
zealot who turns the sparring mmch into a real battle, who takes a
friendly initiation too senously. is not likely to be trusted with the
lighter sort of comment on one’s work or with doubts and misgivings;
not can he leatn those parts of the working code which are commumcntcd
only by hint and gesture. He is not to be trusted, for, though heis
not fit for stratagems, he is suspected of being pronc to treason. In
order that men may communicate freecly and conhdcnually they must
be able to take a good deal of each other's sentiments for granted.
They must feel easy about their silences as well as abour their
utterances. !

A good statement of some other aspects of collegial solid-
arity is given by Simone de Beauvoir; her intention is to
describe the peculiar situation of women, her effect is to tell
us about all collegial groups:

‘[he female friendships that she succeeds in keeping or forming
are precious to a woman, but they are very different in kind from
rclations hetween men.  The latter communicate as individuals chrough
ideas and projects of pertsonal interest, while women are confined
within their gencral feminine lot and bound together by a kind of immanent
complicity. And what they look for fitst of all among themselves

'Hughes and Hughes, Khere People Meet, pp. 163-169.
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s the affirmation of the universe they have in common. They do not
giscuss opinions and general ideas, but ecxchange confidences and
recipes; they are in league to create a kind of counter-universe, the
values of which will outweigh masculine values. (loliccnvcl‘y they
find strength to shake off their chains; they negate the sexual domination
ol the males by admitting their frigidity to one unother, while deriding
the men's desires or their clumsiness; and_they question ironically
the moral and intellectual superiority of their husbands, and of men
in general. X . . . i

They compare experiences; pregnancies, births, their own and cheir
children’s illnesses, and household cares become che essential events
of thc human story.  Their work is not a technique; by passing on
recipes for cooking and the like, they endow it with the dignity of
a secret science founded on oral tradition.

it should be apparent, then, why the terms used to designate
one’s colleagues, like the terms used to designate one’s team-
mates, come to be inegroup terms, and why terms used ro
designate audiences tend to be loaded without group sentiment.

it is interesting to note that when team-mates come in
contact with a stranger who is their colleague, a sort of cere-
monial or honorific team membership may be temporarily
accorded the newcomer. There is a sort of visiting-fireman
complex whereby team-mates treat their visitor as if he had
suddenly come into very intimate and long-standing relationships
with them. Whatever their assoctational prerogatives, he
tends to be given club rights. These courtesies are especially
given when the visitor and the hosts happen to have received
their training in the same establishment or from the same
trainers, or hoth. Graduates of the sume household, the same
professional school, the same penitentiary, the same Public
School, or the same small town provide clear examples. When
*old boys’ meet, it may be difficult to sustain backstage horse-
play and the dropping of one’s customary pose may become
an obligation and a pose in itself, but it is more difficult to
do anything else.

An interesting implication of these suggestions is that
a team which cosstantly performs its routines to the same
audience may yet be socially more distant from this audience
than from a colleague who momentarily comes into contact
with the team. Thus the gentry in the island community
previously mentioned knew their crofter neighbours very well,
having played out the gentry role to them since childhood.
Yet a gentry visitor to the island, properly sponsored and
introduced. could, in some senses, become more intimate with
the island gentry in the course of an afternoon tea than could
a crofter during a lifetime of contact with his genrry neighbours.

it may be suggested that the good will one colleague cere-
monially extends to another is perhaps a kind of peace offering:

e Neauvoir, op, cit., p. 542
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‘You don't tell on us and we won't tell on you.” This partly
explains why doctors and shopkeepers often give professional
courtesies or reductions in price to those who are in some
way connected with the trade. We have here a kind of bribery
of those who are well enough informed to become spotters.

The nature of colleagueship allows us to understand some-
thing about the important social process of endogamy, whereby
a family of one class, caste, occupation, religion, or ethnicity
tends to restrict its marriage ties to families of the same
status, Persons who are brought together by affinal ties are
brought to a position from which they can see behind each
other's front; this is always embarrassing but it is less
embarrassing if the newcomers backstage have themselves
been maintaining the same kind of show and have been privy
to the same Jestructive information. A misalliance is something
that brings backstage and into the team someone who should
be kept ourside or at least in the audience.

It is to be noted that persons who are colleagues in one
capacity, and hence on terms of some reciprocal familiarity,
may not be colleagues in other respects. It is sometimes felt
that a colleague who is in other respects a man of lesser
power or status may over-extend his claims of familjarity and
threaten the social distance that ought to be maintained on
the basis of these other statuses. In American society, middie-
class persons of low minority-group status are often threatened
this way by the presumption of their lower-class brethren.
As Hughes suggests in regard to inter-racial colleague
relations:

The dilemma arises from the fact thar, while it is bad for the
profession to let laymen see rifts in their ranks, it may be bad for the
individual o be associated in the eyes of his actual or potential patients
with persons, even colleagues, of so despised a group as the Negro.
The favoured way of avoiding the dilemma is to shun contacts with
the Negro professional. !

Similarly, employers who patently have lower-class status,
as do some American filling station managers, often find that
their employees expect that the whole operation will be
conducted in a backstage manner and that commands and
directions will be issued only in a pleading or joking fashion.
Of course, this kind of threat is increased by the fact that
non-colleagues may similarly simplify the situation and judge
the individual too much by the collegial company he keeps.
But here again we deal with issues that cannot be fully explored

unless we change the point of reference from one performance
to another.

LHughes and Hughes, Where People Meet, p. 172.
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Just as some persons are thought to cause difficulty by
making too much of their colleagueship, so others cause trouble
by not making enough of it. [t is always possible for a
disaffected colleague to tum renegade and sell out to the
audience the secters of the act that his onetime brethren are
still performing. Every role has its defrocked priests to tell
us what goes on in the monastery, and the press has always
shown a lively interest in these confessions and expos€s.
Thus a doctor will describe in print how his colleagues split
fees. steal each other’s patients, and specialize in unnecessary
operations thar require the kind of apparatus which gives the
patient a dramatic medical show for his money. ! In Burke’s
tenn, we are thereby supplied with information about the
“thetoric of medicine.” 2 Of course, in a very limited sense,
whenever any non-colleague is allowed to become a confidant,
someone will have had to be a renegade.

Renegades often take a moral stand, saying that it is
better to be true to the ideals of the role than to the performers
who falsely preseat themselves in it. A different mode of
disaffection occurs when a colleague ®goes native’ or becomes
a backslider, making no attempt to maintain the kind of front
which his authorized status makes or leads his colleagues
and the audience to expect of him. Such deviants are said to
‘let down the side.” Thus in the island community swudied
by the writer, the inhabitants, in an effort to present themselves
as progressive farmers to visitors from the outside world, felt
somewhat hostile to the few crofters who apparently didnt
care and who refused to shave or wash, or construct 2 front
yard, or to supplant the thatched roof of their cottage with
something less symbolic of traditional peasant status.
Similarly, in Chicago there is an organization of blind war
veterans who, militant in their desire not to accept a pitiable
role, tour the city in order to check up on fellow blind men
who let down the side by appealing for alms on street corners.

Lewis G. Arrowsmith, 'The Young Doctor in New York,' The dmerican
‘Iercur)-, XX11, 1-10.

‘Kﬂ;sT[h Burke, A Rhetoric of Motives (New York: Prentice-tall, 1953),
v 17
Applying this statement to our purposes, we could observe that even
the medical equipmenc of a doctor’s office is not to be judged purely for
its diagnostic uschilness, buc also has a function in the rhetoric of
n'nedncmc. Whatever it is as apparatus, it also appeals as imagery; and
if u man has been wteated to a fulsome series of tappings, scrutinizings,
and listenings, with the aid of various scopes, meters, and gauges, he,
may fecl content to have participated as a pacient in such histronic
acuun, though absolutely no material thing has been done for him, whereas
he might count himself cheated if he were given & teal cure. but without
the Pageantry.’
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A fipal note must be added about colleagueship. There
are some colleague groupings whose members are rarely held
responsible for each other’s good conduct. Thus mothers are
in some respects a colleague grouping, and yer ordinarily the
misdeeds of one, or her confessions, do not seem to affect
closely the respect that is accorded the other members. On
the other hand, there are colleague groupings of a more
cotporate character, whose members are so closely identified
in the eyes of other pcople that to some degree the good
reputation of one practitioner depends on the good conduct of
the others. If one member is exposed and causes z scandal,
then all lose some public repute. As cause and effect of
such identification we often find that the members of the group-
ing are formally organized into a single collectivity which is
allowed to represent the professional interests of the grouping
and allowed to discipline any member who threatens to discredit
the definition of the siruation fostered by the other members.
Obviously, colleagues of this kind constitute a kind of team,
a team that differs from ordinary teams in that the members of
its audience are not in immediate face-to-face contact with
one another and must communicate their responses to one
another at a time when the shows they have seen are no longer
before them. Similarly, the collegial renegade is a kind of
traitor or turncoat.

The implications of these facts about colleague groupings
force us to modify a little the original framework of definitions.
We must include a marginal type of 'weak’ audience whose
members are not in face-to-face contact with one another during
a performance, but who come eventually to pool their responses
to the performance they have independently seen. Colleague
groupings are not, of course, the only sets of performers who
find an audience of this kind. For example, a Jepartment of
state or foreign office may lay down the current olficial line
to diplomats who are .scattered throughout the world. In their
strict maintenance of this line, and in the intimate co-ordination
of the character and timing of their actions, these diplomats
obviously function, or are meant to function, as a single team
putting on a single world-wide performance. But of course, in
such cases, the several members of the audience are not in
immediate face-to-face contact with one another.
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CHAPTER V
COMMUNICATION OUT OF CHARACTER

When two teams present themselves o each other for
purposes of interaction, the members of each team tend o
maintain the line that they are what they claim to be; they
tend to stay in character. Backstage familiarity is suppressed
lest the interplay of poses collapse and all the participants
find themselves on the same team, as it were, with no one
left o play to. Each participant in the interaction ordinarily
endeavours to know and keep his place, maintaining whatever
halance of formality and informality has been established for
the interaction, even to the point of extending this treatment
to his own team-mates. At the same time, each team tends to
suppress its candid view of itself and of the other team,
projecting a conception of self and a conception of other that
is relatively acceptable to the other. And to ensure that
communication will follow established, narrow channels, each
team is prepared to assist the other team, tacitly and tactfully,
in maintaining the impression it is attempting to foster. Of
course, at moments of great crisis, a new set of motives may
suddenly become effective and the established social distance
between the teams may sharply increase or decrease, but
when the crisis is past, the previous working consensus is
likely to be re-established, albeit bashfully,

Underneath and behind this working consensus, and the
gentleman’s agreement not to disrupt the interaction upon
which this limited consensus is based, there are, typically,
less apparent currents of communication. [f these currents
were not undercurrents, if these conceptions were officially
communicated instead of communicated in a surreptitious
way, they would contradict and discredit the definitions of
the sitvation officially projected by the participants. When

YAn example is found in a recent study of a hospital ward on which
experimental ueaunent was given to volunteers suffering from metabolic
disorders about which little was known and for which litcle could be done.
In face of the research demands made upon the patients and the general
leeling of hopelessness about prognosis, the usual sharp line between
docror and pacient was blunted. Doctors respectfully consulted with
theit patients at length about symptoms, and patients came to think of
themselves in part as research associates. See Kenee Claire Fox, ‘3
Socioloyical Study of Stress: Physician and Patient on a Kesearch Ward,’
Unpublished Ph. D. dissertation, Department of Social Relations, Radcliff
College, 1953.
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we study a social establishment, these discrepant sentiments
are almost always found. They demonstrate that while a
performer may act as if his response in a situation were
immediate, unthinking, and spontaneous, and while he himself
may think this to be the case, still it will always be possible
for situations to arise in which he will convey to one or two
persons present the understanding that the show he is maintain-
ing is only and merely a show. The presence, then, of
communication out of character provides one argument for the
propriety of studying performances in terms of teams and in
terms of potential interaction disruptions. It may be repeated
that no claim is made that surreptitious communications are
any more a reflection of the real reality than are the official
communications with which they are incoasistent; the point
is that the performer is typically involved in both, and this
dual involvement must be carefully managed lest official
projections be discredited. Of the many types of commuanication
in which the performer engages and which convey tnformation
incompatible with the impression officially maintained during
interaction, four types will be comsidered: treatment of the
absent, staging talk, team collusion, and temporary re-
alignments.

Treatment of the Absent

When the members of a team po backstage where the
audience cannot see or hear them, they very regulary derogate
the audience in a way that is inconsistent with the tace-ro-face
treatment that is given to the audience. ln service trades,
for example, customers who are treated respectfully during
the performance are often ridiculed, gossiped about, caricatured,
cursed, and criticized when the performers are backstage;
here, too, plans may be worked out for ‘selling’ them, or
employing ‘angles’ against them, or pacifying chem.?
Similarly, there are very few friendship relationships in which
there is not some occasion when attitudes expressed about
the friend behind his back are grossly incompatible with the
ones expressed about him to his face.

Sometimes, of course, the opposite of derogation occurs,
and performers praise their audience in a way thar would be
impermissible for them to do in the actual presence of the
audience. But secret derogation seems to be much more common
than secret praise, perhaps because such derogation serves

1See, for example, the case report on ‘Cenval Haberdashery' in Robert
Dubin, ed., H{fuman Relations in Administration (New York: Prentice-Hall,

1951) pp. 560-563.
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to maintain the solidarity of the team, demonstrating mutual
regard at the expense of those absent and compensating,
perhaps, for the loss of self-respect that may occur when the
audience must be accorded accommodative face-to-face
treatment.

Two common techniques of derogating the absent audience
may be suggested. First, we often find that when performers
are in the region in which they will appear before the audience,
and when the audience has left or not yet arrived, the performers
will sometimes play out a satire on their tateraction with the
audience, and with some members of the team taking the role
of the audience. Frances Donovan, for example, in describing
the sources of fun available to sales-girls, suggests the
following:

But unless they are busy the girls do nat remain long apart. An
irtesistible atrraction draws them together again. At every opportunity
they play the game of 'customer,’ a game which they have invented and
of which they never seem to tite—a game which for caricatuce and
comedy, | have nevetr seen surpassed on any stage. One girl takes the
part of the saleswoman, another that of the customer in search of a
dress, and together they put on an act that would delight the heace of a
vaudeville audience. !

A similar situation is described by Dennis Kincaid in his
discussion of the kind of social contact that natives arranged
for the British during the early part of British rule in lndia:

[f the young factors found little pleasure at these entertainments,
theit hosts, for all che satisfaction they would at other times have
derived from Raji's grace and Kaliani's wit, wete too unecasy to enjoy
their own party till the guests had gone. Then followed an entertainment
of which few English guests were aware. The doors would be shut,
and the dancing gids, excellent mimics like all Indians, would give
an imitation of the bored guests who had just left, and the uncomfortable
tension of the last hour would be dispelled in bursts of happy laughter,
And while the English phaetons clattered home Raji and Kaliani would
be dressed up to caricature English costume and be executing with
indecent exaggeration an Orientalized version of English dances, those
minuets and country dances which seemed so innocent and natural to
English eyes, so different from the provocative posturing of Indian
nautch-girls, but which to Indians appeared utterly scandalous.

Among other things, this activity seems to provide a kind of
ritual profanation of the front region as well as of the
audience, 3

Secondly, we quite regularly find that 2 consistent
difference appears between terms of reference and terms of

' Frances Donovan, The Salesiady (Chicago: University of Chicago Press,
1929), p- 39. Specific examples ate given on pp. 39-40.

2Dennis Kincaid, British Social Life in tndia, 1608-1937 (London : Routledge,
1938), pp. 106-107.

3A related tendency may be mentioned. In many offices that are divided .

into ranked regions, the lunchtime break will find the topmost level
leaving the social establishment and everyone else in it nioving up a
region for lunch or for a few moments of afterlunch talk. Momentary
possession of the work-place of one's superordinates scems to offer,
among other things, an opportunity to profanize-it in some ways.
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address. ln the presence of the audience, the performers tend
to use a favourable form of address to them. This involves,
in Amertcan society, a politely formal term, such as ‘sir’ or
‘Mr -, or a warmly familiar term, such as first name or nick-
name, the formality or informality being determined by the
wishes of the person addressed. [n the absence of the audience,
the audience tenis to be referred to by bare sumame, first
name where this is not permissible to their faces, nickname,
or slighting pronunciation of full name. Sometimes members
of the audience are referred to not even by a slighting name
but by a code title which assimilates them fully to an abstract
category. Thus doctors in the absence of a patient may refer
to him as ‘the cardiac’ or ‘the strep;’ barbers privately refer
to their customers as 'heads of hair,” So, too, the audience
may be referred to in their absence by a collective term combin-
ing distance and dJerogation, suggesting an ingroup-outgroup
split.  Thus musicians will call customers squares; native
American office girls may secretly refer to their foreign
colleagues as ‘G.R.'s;’! American soldiers may secretly
refer to English soldiers with whom they wok as 'Limeys;’ 2
pitchmen in carnivals present their spiel before persons whom
they refer to in private, as rubes, natives, or towners; an:
Jews act out the routines of the parent society for an audience
which is called the goyim.  Perhaps the cruelest term of all
is found in situations where an individual asks to be called
by a familiar term to his face, and this is tolerantly done, but
in his absence he is referred to by a formal term. Thus on
the island studied by the writer any visitor who asked the
local crofters to call him by his first name was sometimes
obliged to his face, but in the absence of the visitor a formal
term of reference would push him back into what was felt to
be his proper place.

| have suggested two standard ways in which performers
derogate their audiences—mock role-playing and uncomplimentary
terms of reference.  There are other standard ways. For
example, when no member of the audience is present, the

1'German Refugees.” See Gross, op. cit., p. 18C.

2S5ce Daniel Glaser, 'A Study of Relations between British and American
Enlisced Men at 'SHAEF’," Unpublished Master's thesis, Department of
Sociology, University of Chicago, 1947. Mr Glaser says, p. 16:

‘The term 'limey,” as used by the Americans in place of 'British,
was generally employed with derogatory implications.  They would refrain
from using it in the presence of the Brtish though the latter usually
cither didn’t know what it meant or didn't give it a derogatory significance.
lodeed, the Americans’ care in this respect was much like that of Northern
whites who use the term ‘nigger’ but refrain from using it in front of a
Negro.  This nickname phenomenon is, of course, a common feature of
ethnic relations in which categoric conctacts prevail.'
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members of the team may refer to aspects of their routine in a
cynical or purely technical way, giving forceful evidence to
themselves that they do not take the same view of their activity
as the view they maintain for their audience. A further standard
derogation may be cited. When team-mates are warned that
the audience is approaching, the team-mates may hold off
their performance, purposely, until the very last minute, uail
the audience almost catches a glimpse of backstage activity.
Similarly, the team may race into backstage relaxation the
moment the audience has departed. By means of this purposely
rapid switch into or out of their act, the team in a sense can
contaminate and profanize the audience by backstage conduct,
or rebel against the obligation of maintaining a show before
the audience, or make extremely clear the difference between
team and audience, and do all of these things withour quite
being caught out by the audience. Still another standard
aggression against those absent occurs in the kidding and
ribbing a2 member of the team receives when he is about to
leave (or merely desires to leave) his team-mates and rise or
fall or move laterally into the ranks of the audience. At such
times the team-mate who is ready to move can be treated as
if he has already moved, and abuse or familiatity can be heaped
upon him with impunity, and, by implication, upon the audience.
And a final instance of aggression is found when someone
from the audience is officially brought into the team. Again,
he may be jokingly mistreated and ‘given a hard time,’ for
much the same reason that he was abused when he departed
from the team he has just left. ¢

The techniques of derogation which have been considered
point out the fact that, verbally, individuals are treated
relatively well to their faces and relatively badly behind their
backs. This seems to be one of the basic generalizations
that can be made about interaction, but we should not seek in
our all-too-human nature an explanation of it. As previously
suggested, backstage derogation of the audience serves to
maintain the morale of the team. And when the audience is
present, considerate treatment of them is necessary, not for
their sake, or for their sake merely, but so that continuance
of peaceful and orderly interaction will be assured. The
‘actual’ feelings of the performers for a member of the audience
{whether positive or negative) seem to have little to do with
rhe question, either as a determinant of how this member of
the audience is treated to his face or as a determinant of how

'Cf. Kenneth Burke, A Khetoric of Motives, p. 234 1., who gives a social
analysis of the individual being initiated, using as a key word "hazing.*
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he is treated behind his back. It may be true that backstage
activity often takes the form of a council of war; but when
two teams meet on the field of interaction it seems that they
generally do not meet for peace or for war. They meet under
a temporary truce, a working consensus, in order to get their
business done.

Staging Talk

When team-mates are out of the presence of the audience,
discussion often turns to problems of staging. Questions
ate raised about the condition of sign equipment; stands, lines,
and positions are tentatively brought forth and ‘cleared’ by
the assembled membership; the merits and demerits of available
front regions are analyzed; the size and character of possible
audiences for the performance are considered; past performance
disruptions and likely disruptions are talked about; news about
the teams of one’s colleagues is transmitted; the reception
given one’s last performance is mulled over in what are some-
times called ‘post mortems;’ wounds are licked and morale
is strengthened for the next performance.

Staging talk, when called by other names such as gossip,
'shop talk,” etc., is a well-worn notion. [ have stressed it
here because it helps point up the fact that individuals with
widely different social roles live in the same climate of drama-
turgical experience.  The talks that comedians and schelars
give are quite different, but their talk about their work is quite
similar.  To a surprising degree, before the talk, talkers talk
to their friends about what will and will not hold the audience,
what will and will not give offence; after the talk, all talkers
talk to their friends about the kind of hall they spoke in, the
kind of audience they drew, and the kind of receptioc they
obtained.  Staging talk has alteady been referred to ia the
discussion of backstage activity and collegial solidarity and
will not be further discussed here.

Team Collusion

When a participant conveys something during interaction,
we expect him to communicate only through the lips of the
character he has chosen 1o project, openly addressing all of
his remarks to the whole interaction so that all persons present
are given equal status as recipients of communication. Thus
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whispering, for example, is often considered improper and is
prohibited, for it can destroy the impression that the performer
is only what he appears to be and that things are as he has
claimed them to be. !

In spite of the expectation that everything said by the
performer will be in keeping with the definition of the situation
fostered by him, he may convey a great deal during an inter-
action that is out of character and convey it in such a way as
to prevent the audience as a whole from realizing that anything
out of keeping with the definition of the situation has been
conveyed. Persons who are admitted to this secret commun-
ication are placed in a collusive relationship to one another
vis-a-vis the remainder of the participants. By acknowledging
to one another that they are keeping relevant secrets from the
others present, they acknowledge to one another that the show
of candour they maintain, and the show of being only the
characters they officially project, is merely a show. By means
of such by-play, performers can affirm a backstage solidarity
even while engaged in a performance, expressing with impunity
unacceptable things about the audience as well as things about
themselves that the audience would find unacceptable. I shall
call ‘team collusion’ any collusive communication which is
carefully conveyed in such a way as to cause no threat to
the illusion that is being fostered for the audience.

One important kind of team collusion is found in the system
of secret signals through which performers can surreptitiously
receive or transmit pertinent information, requests for assist-
ance, and other matters of a kind relevant to the successful
presentation of a performance. Typically, these staging cues
come from, or to, the director of the performance, and it greatly
simplifies his task of managing impressions to have such a
subterranean language available. Staging cues often relate
those engaged in presenting a performance to those who are
offering assistance or direction backstage. Thus, by means
of a foot-buzzer, a hostess can give directions to her kitchen
staff while acting as If she is fully involved in the meal-time
conversatton. Similarly, during radio and television productions
a vocabulary of signs is employed by those in the control room

1{n recreational games, whispered huddles may be defined as acceptable,
as they may before audiences such as children or foreigners to whom
litele considerarion need be given. In social arrangements 1n which koots
or clusters of persons hold separate conversations in each other’s visible
presence, an effort is often made by the participants in each cluster to
act as if what they are saying could be said in the other clusters even
though it is not.
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to guide performers, especially as regards their timing, without
allowing the audicnce to become aware that a system of control
communication is in operation in addition to the communication
in which performers and audience are officially participating.
So also, in business offices, executives who want to terminate
interviews both rapidly and tactfully will train their secretaries
to interrupt interviews at the proper time with the proper excuse,
Another example may be taken from the kind of social establish-
ment in America in which shoes are commonly sold. Sometimes
a customer who wants a shoe of larger size than the one that
is available or the one that fits may be handled as follows:

To impress the customer as to the effectiveness of his swetching
the shoe, the salesman may tell the customer that he is going to streech
the shoes on the thirty-fowr last. This phrase tells the wrapper not 0
stretch the shoes, but to wralp them up as they are and hold them undert
the counter for a short while.

Staging cues are, of course, employed between performers
and a shill or confederate in the audience, as in the case of
‘cross fire' between a pitchman and his plant among the
suckers. More commonly we find these cues employed among
team-mates while engaged in a performance, these cues in
fact providing us with one reason for employing the concept
of team instead of analyzing interaction in terms of a pattern
of tndividual performances. This kind of team-mate collusion,
for example, plays an important role in impression management
in American shops. Clerks in a given store commeonly develop
their own cues for handling the performance presented to the
customer, although certain terms in the vocabulary seem to be
relatively standardized and occur in the same form in many
shops across the country. When clerks are members of a foreign
language group, as is sometimes the case, they may employ
this language for secret communication—a practice also
employed by parents who spell out words in front of young
children and by members of our better classes who talk to
each other in Freach about things they do not want their
children, their domestics, or their tradesmen to hear. However,
this ractic, like whispering, is considered crude and impolite;
secrets can be kept in this way but not the fact that secrets
are being kept. Under such circumstances, team-mates can
hardly maintain their front of sincere solicitude for the customer
(or frankness to the children, etc.). Harmless-sounding phrases
which the customer thinks he understands are more useful to
salespersons. For example, if a customer in a shoe store
deeply desires, say, a B width, the salesman can convince
the customer that that is what she is getting:

' David Geller, 'Lingo of the Shoe Salesman,’ Imerican Speech. I\, 285,
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-+ . . the salesman will call to another salesman down the aisle
and say, "Benny what size is this shoe?" By calling the salesman,
*Benny ' he implies that the answer should be that the width is B. 1

An engaging illustration of this kind of collusion is given in
a paper on the Borax furniture house:

Now rthat the customer is in the store, suppose she can't be sold?
The price is too high; she must consult her husband; she is only
shopping. To let her walk, (i.e., escape without buying) is treason in
a Borax House. So an S.0.S, is sent out by the salesman through one
of the numerous foot-pushes in the store. In a flash the ‘manager’ is
on the scene, preoccupied with a suite and wholly oblivious of the
Aladdin who sent for him.

"Pardon me, Mr Dixon,” says the salesinan, simulating relucrance
in Jisturbing such a busy personage. "I wonder if you could do somcthing
for my customer. She thinks the price of this suite is too high. Madam,
this is our manager, Mr Dixon.”

Mr Dixon clears his throat impressively. Ile is all of six feet, has
iron-grey hair and wears 2 Masonic pin on the lapel of his coat. Nobody
would suspect from his appearance that he is only a T.O. man, a special
salesman to whom difficult customers are turned over.

“Yes,” says Mr Dixon, stroking Lis well-shaven chin, "l see.
You go on, Bennctt. ['ll take care of madam myself. I'm not so busy
at the moment anyhow.®

The salesman slips away, valet-like, though he’ll give Dixon hell
if he muffs that sale.

The practice described here of ‘ T.O.’ing’ a customer to another
salesman who takes the role of the manager is apparently
common in many retail establishments. Other illustrations
may be rtaken from a report on the language of furniture
salesmen:

'Give me the number of this auticle,” is a question concerming the
price of the article. The forthcoming response is in code. The code
is universal throughout the United States and is conveyed by simply
doubling the cost, the salesman knowing what percentage of profit to
add on to that.

Verlier is used as a command . . . . meaning 'lose yoursell.’ Itis
employed when a salesman wants to let another salesman know thar the
lacter’s presence is interfering with a sale. 4

In the semi-illegal and high-pressure fringes of our
commercial life, it is common to find that team-mates use an
explicitly learned vocabulaty through which information crucial
to the show can be secretly conveyed. Presumably this kind
of code is not commonly found in thoroughly respectable
circles. § We find, however, that team-mates everywhere employ

IDavid Geller, op. cit., p. 284,

2Conant, op. cit., p. 174.

3 Charles Miller, * Furnicure Lingo,’ American Speech, VI, 128,
41bid., p. 126.

SAn exception, of course, is found in the boss-secretaty relation in
respectable establishments.  Esquite Etiquette, for example, approves
the following ; p. 24.

"If you share yout office with your secretary, you will do well to
amange a signal which means you'd like her to gee out while you talk to
a visutor in private. * Will you leave us alone for a while, Miss Smich?”
embarrasses everybody; it's easier all around if you can convey the same
idea, by prearrangement, with something like, *Will you see if you can
settle that business with the merchandising department, Miss Smith?®’
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an informally and often unconsciously leamed vocabulary of
gestures and looks by which collusive staging cues can be
conveyed.

Sometimes these informal cues or *high signs’ will initiate
a phase in a performance. Thus, when ‘in company,’ a husband
may convey to his wife, by subtle shadings in his tone of
voice, or a change in his posture, that the two of them will
definitely now start making their farewells. The conjugal
team can then maintain an appearance of unity in action which
looks spontaneous but often presupposes a strict discipline.
Sometimes cues are available by which one performer can
warn another that the other is beginning to act out of line.
The kick under the table and the narrowed eyes have become
humotous examples. A piano accompanist suggests a way by
which deviating concert singers can be brought back into tune:

He (the accompanist) does this by getting more sharpness into his
tone, so that his tone will penetrate to the singer's cars, over or rather
through his voice. Perhaps onc of the notes in the pianoforte harmony
is the very note that the singer should be singing, and so he makes
this note predominate. When this actual note is not written in the
pianoforte part, he must add lt in the treble clef, where it will pipe
loud and clear fot the singer to hear. [f the lawer is singing a quarter
of a tone shatp, or a quarter of a tone flac, it will be an extraordinary
feat on his part to continue to sing out of tune, especially if the
accompanist plays the vocal line with him for the whole phrase. Once
having seen the danger signal the accompanist will continue to be on
the qui vive and will sound the singer's note from time to time. 1

The same writer goes on to say something that applies to
many kinds of performances:

A sensitive singer will need only the most delicate of cucs from
his pattner. Indeed they can be so dc{icale that even the singer himself
while profiting by them will not be consciously aware of them. The
less sensitive the singer, the more pointed and thercfore the more
obvious these cues will have to be.

Another example may be cited from Dale’s discussion of how
civil servants during a meeting can cue their minister that
he is on treacherous ground:

But in the cougse of conversation new and unforeseen points may well
arise. [If a civil servant at the committee then sees his Minister taking
a line which he thinks wrong, he will nor say so flatly; he will either
scribble a note to the Minister or he will delicately put forward some
fact or suggestion as a minor modification of his Minister's view. An
experienced Minister will perceive the red light at once and gently
withdraw, or at least postpone discussion. It will be clear that the
mixture of Ministers and civil servants in a Committee tequizes on
occasion some exercise of tact and some quickness of perception on
both sides. 3

Very frequently informal staging cues will warn team-mates
that the audience has suddenly come into their presence;*

1 Moate, op. cit., pp. 56-57.

2/bid., p. 57.

3 Dale, op. cit., p. 141,

4 A well-known formally-leamed cue of this kind is found in the visual signal
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or that the coast is clear and thar relaxation of one's front is
now possible; or that while it may seem all right to drop one’s
guard of discretion, there are in fact members of the audience
present, making it inadvisable to do so: ! or that an innocent-
looking member of the audience is really a spotter or shopper
or someone who is in other ways more or less than he seems.

It would be difficult for any team—a family, for example—
to manage the impressions it fosters without such a set of
warning signals. A recent memoir concerning 2 mother and
daughter who lived in one rom in London provides the
following example:

On the way past Gennaro's | became filled with apprehension about
our lunch, wondering how my mother would take to Scotty (a manicurist-
colleague she was bringing home to lunch for the first time) and what
Scotty would think of my mother, and we were no sooner on the staircase
than 1 started to talk in a loud voice to warn her chat | was not alone.
Indeed, this was quite a signal between us, for when two people live
in a single room there is no telling what sort of untidiness can meet
the unexpected visitot's eye. There was nearly always a cooking-pan
ot a dirty plate where it should not be, or stockings or a petticoat
drying above the stove. My mother, warned by the raised voice of her
cbullient daughter, would rush round like a circus dancer hiding the
pan or the plate ot the stockings, and then tumn herself into a pillar of
frozen dignity, very calm, all ready for the visitor. If she had cleared
things up too quickly, and forgotten something very obvious, ! would
see her vigilant eye fixed upon it and [ would be expected to do some-
thing about it without exciting the visitor’s attencion. 2

It may be noted, finally, that the more unconsciously these
cues are learned and employed, the easier it will be for the
members of a team to conceal even from themselves that they
do in fact function as a team. As previously suggested, even
to its own members, a team may be a secret society,
Closely associated with staging cues, we find that teams
work out ways of conveying extended verbal messages to one
another in such a way as to protect a projected impression
that might be disrupted were the audience to appreciate that

employed in broadcasting studios which literally or synbolically reads:
‘You are on the air.' Another broad gesturc is reported by Ponmsonby,
op, cit, p. 102: .

'The Queen (Victoria) often went to sleep during these hot drives,
and in order that she should not be seen like this by a ¢crowd in a village,
I used to dig my spurs into the horse whenever | saw a large crowd ahead
and make the astonished animal jump about and make a noise. Princess
Beatrice always knew thac this mmeant a crowd, and if the Quecn didn't
wake with the noise | made, she woke her herself.’

A typical warning cuc is illustrated by Katherine Archibald, op. cit.,
in her study of work in a shipyard:

‘At times when work was especially slack [ have myself stood guard
at the door of a tool shack, ready to warn of the approach of a super-
intendent or a front-office boss, while for day after day nine or ten lesser
bosses and workmen played poker with passionate absorption.’

1Criminals commonly employ signals of this kind to warn their colleagues
that ‘legit’ ears are listening to them or legit eyes are watching them;
in criminal argot this warning is called ‘giving the office.'
2Mrs Robert llenrey, Madeleine Grown Up (New York: Dutton, 1953), pp.
16-47.
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information of this kind was being conveyed. Again we may
cite an illustration from the British civil service:

It is a very different matter when a civil servant is called on to
watch over a Bill in its passage through Parliament, or to go down to
either House for a debate. He cannot speak in his own petson; he can
only supply the Minister with material and suggestions, and hope that
he will malze good use of them. Tt need hardly be said that the Minister
is carefully ‘briefed’ beforehand for any set speech, as on the second
ot thitrd reading of an important Bill, or the inwoduction of the
Depatunent’s annual estimates: for such an occasion the Minister is
supplied with full notes on every point likely to be raised, even with
anecdotes and ‘light relief’ of a decorous official nature. He himself,
his Private Secretary, and the Permancnt Secretary probably spend a
good deal of time and labour in selecting from_these notes the most
effective points to emphasize, arranging them in the best order and
devising an impressive peroration. All this is easy both for the Minister
and his officials; it is done in quiet and at leisure. But the cruxis
the reply at the end of a debate. There the Minister must mainly depend
on himself. [t is tcue that the civil servants siwing with patient
endurance in the little gallery on the Speaker's tight or ac the entrance
to the House of Lords, have noted down inaccuracies and distortions
of fact, false inferences, misunderstandings of the Govemment ptoposals
and similar weaknesses, in the case presented by Opposition speakers:
but ir is often difficult co get this ammunition up to the firing-line.
Sometimes the Minister's Parliamentary Private Secretary will rise from
his seat just behind his chief, suol{ carelessly along to the official
gallery and hold a whispered conversation with the civil servants:
sometimes a note will be passed along to the Minister: very rarely he
himself will come for a2 moment and ask a gquestion. All these litle
communications must go on under the eyes of the House, and no Minister
cares to seem like an actor who does not know his part ard requires
to be prompted. !

Business etiquerte, perhaps more concerned with strategic
secrets than with moral ones, offers the following suggestions:

. . - Guard your end of a phone conversation if aa outsider is within
carshot. If you are taking a message from someone clse, and you want
to be sure you've got it straight, don't repeat the message in the usual
fashion; instead, ask the caller to repeat it, so your clarion tones
won't announce a possibly private message to all bystanders.

. . . Cover your papers before an outside caller arrives, or make a
habit of keeping them in folders or under a covering blank sheer.

. . . If you must speak to someonc else in your otganization when
ke is with an outsider, or with anyone who is not concerned with your
message, do it in such a way that che third person doesn’t pick up any
information. You might use the interoffice telephone rather than the
intercom, say, Or write your mesSage on 1 note you can hand over
instead of speaking your picce in public. 2

A visitor who is expected should be announced immediately. If you
are closeted with another person your secretaty interrupts you o say
something like, " Your three o'clock appointment is here. I thought
you'd like to know,” (She doesn't mention the visitor’s name in the
hearing of an outsider. 1f you are not likely to remember who your
“three o*clock appointment’ is, she writes the name on a slip of papec
and hands it to you, or uses your private phone instead of the loudspeaker
system.) 3

Staging cues have been suggested as one main type of
team collusion; another type involves communications which
function chiefly to confirm for the performer the fact that he

1Dale, op. cit., pp. 148-149.
2 Esquire Etiquette, op. cit., p. 7. Ellipsis dots the authors’.
3 Esquire Etiquette, op. cit., pp. 22-23.
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does not really hold with the working consensus, that the
show he puts on is only a show, thereby providing himself
with at least a private defence against the claims made by the
audience. We may label this activity ‘derisive collusion;’ it
typically involves a secret derogation of the audience although
sometimes conceptions of the audience may be conveyed that
are too complimentary to fit within the working consensus.
We have here a furtive public countetpart of what was described
in the section called * Treatment of the Absent.’

Derisive collusion occurs most frequently, perhaps, between
a performer and himself. School children provide examples of
this when they cross their fingers while telling 2 lie or stick
out their tongues when the teacher momentarily moves to a
position where she cannot see the tribute. So, too, employees
will often grimace at their boss, or gesticulate a silent curse,
performing these acts of contempt or insubordination at an
angle such that those to whom these acts are directed cannot
see them. Perhaps the most timid form of this kind of collusion
is found in the practice of ‘doodling' or of 'going away’ to
imaginary pleasant places, while still maintaining some show
of petforming the part of listener.

Dersive collusion also occurs between members of a
team when they are presenting a performance, Thus, while a
secret code of verbal insults may perhaps be employed only
on the lunatic fringe of our commercial life, there is no
commercial establishment so reputable that its clerks do not
cast each other knowing looks when in the presence of an
undesirable client or a desirable client who conducts himself
in an undesirable way. Similarly, in our society it is very
difficult for a husband and wife, or two close friends, to spend
an evening in convivial interaction with a third person without
at some time looking at each other in such a way as to
contradict secretly the attitude they are officially maintaining
toward the third person.

A more damaging form of this kind of aggression against
the audience is found in situations where one member of a
team performs his part for the special and secret amusement
of his team-mates; for example, he may throw himself into
his part with an affective enthusiasm that is at once exaggerated
and precise, but so close to what the audience expects thar
they do not quite realize, or are not sure, that fun is being
tnade of them.! A somewhat similar form of collusion occurs

lSuggested by Howard S. Becker in a personal communication. Mr Becker

srates that jazz musicians obliged to play 'comy’ music will sometimes
play it a litle mote comy than necessary, the slight cxaggeration serving
as a means by which the musicians can convey to each other their contempt
for the audience.

119






