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Subject Selection

Applied Risk Management - Internal Audit DISSERTATION GUIDELINES

The Subject of the Thesis should:

- be somehow relevant to Risk Management/Internal Audit
- refer to issues for which bibliography and scientific references exist
- be a subject for which empirical data are available, can be collected 

and be used for the empirical part of the thesis 



Brief description of the subject under investigation
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The brief description of the subject under investigation (1-2 pages) 
should include a brief description of the following parts of the thesis:

- Proposed title
- Description and formulation of the research question
- Importance of the issue and justification of the interest for the 

preparation of this thesis
- Indicative table of contents
- Research methodology
- Anticipated contribution



Brief description of the subject under investigation
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The brief description should be developed after:

- having done an initial literature review on the subject

- having discussed the thesis topic, along with its importance, structure and 
methodology to be followed with the tutor – supervisor. The comments of 
the supervisor should be incorporated in the final subject description. 



Suggested Structure of the Thesis
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• Title page

• Abstract / Executive Summary

• Table of Contents

• Introduction

• THEORETICAL PART

• EMPIRICAL PART

• Discussion / Conclusions and Policy Implications

• References

• Appendices



Suggested Structure of the Thesis
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Suggested Structure of the Thesis
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• Times New Romans, 11pt
• 1,5 spacing
• Fully justified
• Headings in bold and sequentially numbered
• Sub-headings in italics



Title Page
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Executive Summary
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Introduction
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THEORETICAL PART
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• The subject under examination is defined

• The relevant bibliography that has been developed for the subject so 
far is analyzed

• If the thesis is focused on a particular sector, an overview of the 
relevant market should be presented

• If the thesis is focused on a particular company (e.g. case study), an 
overview of this organization should be presented

• Care should be given on reporting references (author/s, chronology) 
inside the text when analyzing existing literature of the subject under 
investigation (see next slide).



THEORETICAL PART
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EMPIRICAL PART
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• Research scope and goals

• Research Methodology

• Empirical Results



EMPIRICAL PART: Research scope and goals
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• Identify possible literature gap



EMPIRICAL PART: Research methodology
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Research Design: Exploratory, Descriptive, Causal or Combination? 

Research Method: Qualitative (e.g. in-depth interviews, focus groups), 
Quantitative (e.g. field survey) or a combination?

Sampling Design: Research population, sampling frame, sampling method (e.g. 
convenience, stratified), data collection method (e.g. telephone, mail, online, 

personal) period of data collection, final sample size, response rate? 

Questionnaire Design: Type of questions, different sections, total 
number of questions, possible pilot testing? 

Analytical issues: Method of analysis (e.g. content analysis for 
qualitative research, statistical analysis for quantitative data), analytical 

software used for the analysis? 



Types of Research
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Exploratory Research
• undertaken with the aim of clarifying ambiguous problems
• general problems usually known but not sufficiently understood
• the purpose is to get more information, not to uncover specific courses of action

Descriptive Research
• undertaken with the aim of determining the characteristics of a population or phenomenon
• Previous knowledge of problem exists
• High degree of precision or accuracy required

Causal Research
• undertaken with the aim of identifying cause and effect relationships amongst variables 
• are normally preceeded by exploratory and descriptive research studies
• Often difficult to determine because of the influence of other variables



Sources of Data
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Internal Sources
 Company Accounts
 Internal Reports and Analysis
 Stock Analysis
 Retail data - loyalty cards, etc.

External Sources
• Government Statistics 
• EU - Euro Stat
• Trade publications
• Commercial Data - Nielsen, ICAP, etc.
• Household Expenditure Survey
• Magazine surveys
• Other firms’ research
• Research documents – publications, 

journals, etc.

Secondary Primary

 First hand information
 Expensive to collect, analyse and evaluate
 Can be highly focussed and relevant
 Care needs to be taken with the approach 

and methodology to ensure accuracy
 Types of question – closed – limited 

information gained; open – useful 
information but difficult to analyse



EMPIRICAL PART: Research methodology
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Research Design: Exploratory, Descriptive, Causal or Combination? 

Research Method: Qualitative (e.g. in-depth interviews, focus groups), 
Quantitative (e.g. field survey) or a combination?

Sampling Design: Research population, sampling frame, sampling method (e.g. 
convenience, stratified), data collection method (e.g. telephone, mail, online, 

personal) period of data collection, final sample size, response rate? 

Questionnaire Design: Type of questions, different sections, total 
number of questions, possible pilot testing? 

Analytical issues: Method of analysis (e.g. content analysis for 
qualitative research, statistical analysis for quantitative data), analytical 

software used for the analysis? 



Qualitative – Quantitative Research
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Qualitative Research

• Small samples

• In-depth investigation of a 
phenomenon

• Interviews, focus groups, 
observations

• Open-ended questions and 
discussion guides

• Data that cannot be quantified

• Generalization in theory

• Applicable in exploratory research

Quantitative Research

• Large samples

• Descriptive or causal approach

• Surveys, experiments

• Structured sampling process

• Structured questionnaires

• Quantifiable data

• Generalization in the population

• Applicable mostly in descriptive 
and causal research design



Primary Qualitative Research
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Individual In-depth Interviews

Focus Group Discussions

Projective Techniques

Observation

Case Study approach



Primary Quantitative Research: the Survey Method
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EMPIRICAL PART: Research methodology
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Research Design: Exploratory, Descriptive, Causal or Combination? 

Research Method: Qualitative (e.g. in-depth interviews, focus groups), 
Quantitative (e.g. field survey) or a combination?

Sampling Design: Research population, sampling frame, sampling method (e.g. 
convenience, stratified), data collection method (e.g. telephone, mail, online, 

personal) period of data collection, final sample size, response rate? 

Questionnaire Design: Type of questions, different sections, total 
number of questions, possible pilot testing? 

Analytical issues: Method of analysis (e.g. content analysis for 
qualitative research, statistical analysis for quantitative data), analytical 

software used for the analysis? 



Primary Quantitative Research: the Survey Method
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Research population definition

Determining the sampling frame



Primary Quantitative Research: the Survey Method
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Select the sampling method



Primary Quantitative Research: the Survey Method
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Random Sampling



Primary Quantitative Research: the Survey Method

Applied Risk Management - Internal Audit DISSERTATION GUIDELINES

Non- Random Sampling



Primary Quantitative Research: the Survey Method
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Survey data collection methods

• Telephone

• Personal

• Mail

• Online (e-mail, internet platforms)



Primary Quantitative Research: the Survey Method
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Determining the sample size – key criteria

• Cost

• All you can reach

• Average size of samples for previous similar studies

• Statistical methods (min. 100 cases)

Response rate calculation = number of completed 
questionnaires/total number of persons contacted



EMPIRICAL PART: Research methodology
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Research Design: Exploratory, Descriptive, Causal or Combination? 

Research Method: Qualitative (e.g. in-depth interviews, focus groups), 
Quantitative (e.g. field survey) or a combination?

Sampling Design: Research population, sampling frame, sampling method (e.g. 
convenience, stratified), data collection method (e.g. telephone, mail, online, 

personal) period of data collection, final sample size, response rate? 

Questionnaire Design: Type of questions, different sections, total 
number of questions, possible pilot testing? 

Analytical issues: Method of analysis (e.g. content analysis for 
qualitative research, statistical analysis for quantitative data), analytical 

software used for the analysis? 



Primary Quantitative Research: the Survey Method
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Questionnaire design



Primary Quantitative Research: the Survey Method
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Type of Questions

What do you think are the most critical challenges IA faces nowadays?
___________________________________________________________



Primary Quantitative Research: the Survey Method

Applied Risk Management - Internal Audit DISSERTATION GUIDELINES

Type of Questions



Primary Quantitative Research: the Survey Method
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Type of Questions



EMPIRICAL PART: Research methodology
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Research Design: Exploratory, Descriptive, Causal or Combination? 

Research Method: Qualitative (e.g. in-depth interviews, focus groups), 
Quantitative (e.g. field survey) or a combination?

Sampling Design: Research population, sampling frame, sampling method (e.g. 
convenience, stratified), data collection method (e.g. telephone, mail, online, 

personal) period of data collection, final sample size, response rate? 

Questionnaire Design: Type of questions, different sections, total 
number of questions, possible pilot testing? 

Analytical issues: Method of analysis (e.g. content analysis for 
qualitative research, statistical analysis for quantitative data), analytical 

software used for the analysis? 



EMPIRICAL PART: Empirical Results
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1. Sample profile (provide demographics of respondents)

2. Empirical Results (organize under several sub-sections, using suitable 
headings depending on the different sections of the research)

 Results of qualitative research should be presented in a logical flow by 
depicting the main findings of each theme investigated (aggregating 
the views expressed by all respondents in each theme investigated). 
The exact responses of each respondent should not be included in the 
text, although reporting some of their quotes to support the main 
findings presented is highly recommended.

 Results of quantitative research should be presented in the form of 
tables and figures, accompanied by brief comments for each finding.



Discussion / Conclusions and Policy Implications
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• Conclusions: critically elaborate on the empirical findings

• Theoretical implications: how the research findings 
support/advance existing literature?

• Managerial implications: how can the research findings be 
valuable in practice? How can companies use the research 
findings in every-day business for better results? What are the 
recommendations for business practice stemming from the 
thesis?

• Limitations and Further Research directions: what are the 
limitations of the research conducted (e.g. small sample size, 
representativeness)? How can the thesis subject be further 
investigated in future studies?
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Appendices
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• Discussion Guide / Questionnaire

• Software outputs related to quantitative analyses



Plagiarism
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